Pacific Ball SCHEDULE CAL.P.U.C. NO. AS.
"San Francisco, California 3rd Revised Sheat 243.1
Cancels 2nd Revigsed Sheet 243.1

NETHORK AND EXCHANGE SERVICES
AS. CENTRAL OFFICES SERVICES

9.2 EMERGENCY REPCRTING SERVICE (Cont'd)
9.2.3. ENHANCED 9-1-1 (ES-1-1)

A. DESCRIFTICN

1. E9-1-1 Service

9-1-1 is a single threa digit telephons mmber which connects the calling
party with a Public Safety Answering Point (PSAP) where any kind of
emergency respomse can be obtained. E9-1-1 is the most sophisticated of
the 9-1-1 gystems. It provides Selective Routing {(SR) which routes the
9-1-1 call to the proper jurisdiction regardless of PSAF and central
office boundary mismatches, Automatic Number Identification (ANI) and
Automatic Location Identification (ALI), the calling party's address.

2. Definition of Terms

Additional E9-1-1 Exchange Line: Additional terminating line at a PSAP
that may be ordered by the customer as an cptional feature.

ANI Call Logging Printer: Prints the ANI information for each 9-1-1
call. Includes telephons number (ANI), Attendant and trunk numbers, ths
time of call seizura, answer, transfer, and discommect.

Automatic Location Identification (ALI): A feature by which the listed (T)
name and address associated with the calling party's telephone number (T)
{identified by ANI as defined below and stored in Utility's customer

records) is forwarded to the PSAP for display. Additional telephones

with the same number (secondary locations, off premises., etc.) will be
identified with the address of the telephone number at the main location.

Automatic Number Identification (ANI): A feature by which the calling
party's ANI telephone number is forwarded to the Enhanced 9-1-1 (ES-1-1)
Control Cffice and displayed on E9-1-1 Display and Transfer Units at
ESAPs equipped with such Units.

Data Management System (DMS): A system of manual procedures and computer
programs used to create, store and update the data required to provide
the Selective Routing (SR) and ALI features.

Contimged
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Pacific Bell SCHEDUTE CAL.P.U.C. ND. A9.
San Francisco, California lst Revised Sheet 243.2
Cancels Original Sheet 243.2

NETWORE AND EXCHANGE SERVICES

49. CENTRAL OFFICES SERVICES

9,2 EMERGENCY REPORTING SERVICE (Cont'd)
9.2.3. ENHANCED §9-1-1 {E9-1-1) {Cont'd)
A. DESCRIPTION (Cont'd)

2. Definition of Terms (Cont'd)

ES-1-1 End Office Trunk: Provides connection of a local telephone
company end office to a E9-1-1 control office.

E9-1-1 Exchange Line: A one-way incoming line installed at the Utility's (T)
local loop demarcation point terminating at a PSAP. (Cutgoing calls can |
be made on a transfer basis only.) (T)

Enhanced §-1-1 (E3-1-1) Control Cffice: The office providing tandem
switching capability for E9-1-1 calls. It controls switching of ANI
information to the PSAP and also provides the SR (Selective Routing)
featurs, standard central office Speed Calling features, call transfer
capability and certain maintenance functions for each PSAP.

E9-1-1 Mileage: &irline distance per mile between the EJ-1-1 Control
Office and the local serving central office for the PSAP or between the
end office and the E3-1-1 Conktrol Qffice.

Enhanced 9-1-1 Service Area: The gecgraphic area in which the customsr
will respond to all E9-1-1 calls and dispatch appropriate emergency
assgistance.

End Office: The Central Office(s) in the E9-1-1 System which service
calling parties originating 9-1-1 ealls.

Public Safety Answering Point (PSAP): An answering location for 5-1-1
calls originating in a given area. A PSAP may be designated as Primary
or Sscondary, which refers to the order in which calls are directed for
answering. Primary PSAPs answer all calls first: Secondary PSAPs receive
galls on a transfer basis only.

Selactive Routing (SR): A feature that routes an E3-1-1 call from an
E9-1-1 Control Cffice to the designated primary PSAP based upon the
identified number of the calling party.

Serving Central Office: The local Central Office from which a FSAP,
geither Primary or Secondary, is served.

Continued

Advice Letter No. 16555 Issued hy pate Filed: Hay 10, 1933
Decision Mo. 92-01-023 A. E. Swan Effective: Aug. 8, 1953




Pacific Bell SCHEDULE CAL.P.U.C. NO. AS9.
San Francisco, Califormia Original Sheet 243.3

AS.

8.2 EMERGENCY REPORTING SERVICE (Comnt'd)
§.2.3. ENHANCED 9-1-1 (E9-1-1) (Cont'd) (N)
A. DESCRIPTION (Cont'd) )

2. Definition of Terms (Cont'd)

E9-1-1 Display and Transfer Unit: A selector console and associated
common equipment for displaying ANI numbers at the PSAP attendant

position and used by the attendant to activate Fixed and/or Selective
Transfer functicns.

3. Available Service Arrangements

a. Automatic Number Identification (ANI). and Autcmatic Location
Identification (ALI). =

b. Autcmatic Number Identification (ANI), Automatic Locat:.m Identification
(ALI), and Selective Routing (SR).

4., Customer Premise Eguipment

a. E9-1-1 Customer Premise Equipment (CPE) is designed for use with key
telephone systems (KTS) and Automatic Call Distributor (ACD) systems.
The equipment provided includes ANI display and transfer equipment. ALI
squipment is provided for retrieval of the calling party's address and
its display on ES-1-1 ALI Display units located at PSAP attendant
positions,

5. Standard Featuras

a. Forced Disconnact: A function of the E9-1-1 Control Office trunk
circuit which anables tha PSAP attendant to relsase a connection on
3-1-1 calls even though the calling party has not hung up. This feature
prevents the jamming of the E9-1-1 exchange lines.

b. Default Routing (DR): A feature activated when an incoming E9-1-1 ecall
cannot be selectively routed due to an ANI failure, garbled digits or
other causes. Such incoming calls are routed from the E9-1-1 Control
Office to a customer designated default PSAP. Each incoming E3-1-1
facility group to the Control Office is assigned to a designated default
PSAP. Four party suburban service and customer-provided multi-party

gervice, such as Farmer Line service, will be default routed. (H)
Continued
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Pacific Bell SCHEDULE CAL.P.U.C. NO. A9,
San Francisco, California 1st Revised Sheet 243.4
Cancels Original Sheet 243.4

NETWORK AND EXCHANGE SERVICES

A9. CENTRAL OFFICES SERVICES
9.2 EMERGENCY REPORTING SERVICE (Cont'd)
9.2.3. ENHANCED 9-1-1 (E9-1-1) (Cont'd)
A. DESCRIPTION (Cont'd)

6. Definition of Terms

a. Pixed Transfer: Fixed Transfer enables a PSAP attendant to transfer an
incoming 9-1-1 call to another designated PSAP by depressing a single
button on the E3-1-1 Display and Transfer Unit.

b. Selective Transfer: Selective Transfer enables any PSAP attendant to
transfer an incoming 9-1-1 call to the proper response PSAP by
depressing a single button labeled with tha type of agency, e.g..
"fire", on the E9-1-1 Display and Transfer Unit.

c. Manual Transfer: Manual Transfer enables the PSAP attendant to transfer
an incoming 9-1-1 call by depressing the switchhook of the associated
telephone or the "add" button on the E3-1-1 Display and Transfer Unit
(if provided) and dialing either a 7-digit or 10-digit telephone number
or a 2-digit Speed Calling Code.

7. Cptional Faatures

a. ALI Printer: A printer that prints the ALI information for all 3-1-1
calls received at a PSAP.

b. ALI Print-on-Demand: A feature that allows the PSAP attendant to print
the ALI information for selected 9-1-1 calls only. Reguires an ALI
printer.

c. Alternate Routingl A feature which allows E9-1-1 calls to be routed to
a customer designated alternate location in the event the primary PSAP
is forced to closa.

d. Answer Only Attendant Position: A feature that allows PSAP attendant
positions to answer 9-1-1 calls without ANI or ALI displays.

&. Computer Aidad Dispatch (CAD) Interface: A feature that allows the
sending of ALI information to a customer owned CAD system.

£. Night Servicel A feature which allows E3-1-1 calls to be routed to a
customer designated alternate location if the primarsy PSAP closesz down
for a period of time.

Note 1l: A toggle switch (USOC: S5MII) is required in addition to the charges
for this service arrangement found in Schedule Cal.P.U.C. Nos. AlD
and 175-T, Section 7. (T)
Continued
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Pacific Bell SCHEDULE CAL.P.U.C. NO. A9,
San Francisco, California Original Sheet 243.5

= NETWORE AND FXCHAMGE SEDUTCRS

AS, CENTRAL CFFICES SERVICES

9.2 EMERGENCY REPORTING SERVICE (Cont'd)
9.2.3. ENHANCED 8-1-1 (ES-1-1) (Cont'd) (W)

B. EREGULATIONS
1. General

a. E9-1-1 exchange lines are arranged for incoming service only. Outgoing
calls can only be made on a transfer basis.

b, ANI or ALI information will not be displayed on calls received from
four-party suburban service or customer-provided multi-party service.
such as Farmer Line Service.

e, 9=1-1 calls from PEX and Centrex on-premises and off-premises stations,
and other services with off-premises locations, will be forwarded to the
FSAP serving the pilot number location of the PBX, Centrex and other
off-premises services. ANI and ALI information received from such
off-premises stations may not be the actual telephone number and address
for those off-premises stations.

d. Charges for local and/or toll messages transferred over exchange
facilities will be billed according to ratesz applicable from the ES-1-1
Control Office serving the PSAP originating the transfer.

e. Features and network arrangements will be based upon the operating
limitations of Pacific's facilities and egquipment.

f. If customer-provided terminal eguipment is used, it will be subject to
terms and conditions set forth in Schedules Cal.P.U.C. No. A5.2 and
AB.1.

g. Any terminal equipment used by customer in conjunction with E9-1-1
service, whether such equipment is provided by Pacific or customer,
shall be configured so that it is unable to extract any information from
the Data Management System other than information relating to 2 number
identified through the ANI capability as the source of an in-progress
call.

h. The rates charged for E9-1-1 service do not contemplate the inspectiocn
or constant monitoring of facilities to discover errors, defects and
malfunctions .in the ES-1-1 service, and the Utility does not undertake
such responsibility.

i, Customer must be a "public agency" as defined in Section 53100 of the
Warren %-1-1 Emergency Assistance Act. (M)

Continued
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Pacific Bell SCHEDULE CAL.P.U.C. NO. A9,
San Francisco, California Original Sheet 243.6

9.2 EMERCENCY REPORTING SERVICE (Cont'd) i
9.2.3. ENHANCED 9-1-1 (ES-1-1) (Comnt'd) . : (N)
B. REGULATIONS (Cont'd)

2. Customer Responsibilities

a. The customer must adhere to the quidelines as set furth. in the State of
California 9-1-1 Guidelines Manual. "

b. The customer must arrange to have all 9-1-1 calls ln.swa::ad 24 hnura a
day, 7 days a week. =

c. The customer must subscribe to local exchange service at each FSAP
location for emergency use by any person who does not want his/her
telephone number and/or address displayed, for use by telephone company
operators in transferring emergency calls, for administrative purposes,
and for placing and receiving non-emergency calls.

d. The customer sust make such operational tests as in the judgement of the
customer are required to determine whether the ES-1-1 system is
functioning properly for its use. Customer shall promptly notify
Pacific in the event the system is not functioning properly.

e. The customer is responsible to supply the County Coordimator with all
appropriate information required to define their jurisdicticmal
boundaries for creation of the Master Streat Address Cuide (MSAG). The
customer and the County Coordinator shall be responsibhle to resolve
boundary discrepanciss and to keep the MSAG current for the life of the
systam. (M)

Continued
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Pacific Bell SCHEDULE CAL.P.U.C, NO. AS.
San Prancisco, California Original Sheet 243.7

AS. CENTRAL OFFICES SERVICES

9.2 EMERCENCY REPCORTING SERVICE (Cont'd) =
5.2.3. ENHANCED %-1-1 (E3-1-1) (Cont'd) ; : (N}
B. REGULATIONS (Cont'd) z ST

2. Customer Responsibilities (Cont'd)

f. The County Coordinator must identify PSAP locations as well as the
unique combinationa of police, fire, emergency medical and any other
appropriate agencies responsible for providing emergency service in the
E9-1-1 serving area. An Emergency Service Number (ESN) will be provided
by the Utility for each unigque combination. The County Coordimator will
associate such ESN's with street address ranges or other routing
criteria in the E9-1-1 serving area on forms supplied by the Utility for
all agencies that are part of the system. Such ESNs will be carried in- _
the Data Management System (DMS) to permit routing of 9-1-1 calls to the
primary and secondary PSAPs responsible for handling calls from each
telephone in the E9-1-1 serving area. The following terms define the
County Coordinator's responsibility in providing this information:

(1) After establishment of the E9-1-1 service, it is thd County
Coordinator's responsibility to continmue to wverify the -accuracy of the
routing information contained in the Master Street Address Guide
(MSAG) and to advise the Utility of any changes in street names,
establishment of new streeta, changes in address numbers used on
existing streets, closing and abandonment of streets, changes in
police, fire, ambulance or other approximates agencies' jurisdiction
over any address, annexations and other changes in local
jurisdictional boundaries, incorporation of new cities or any other
matter that will affect tha routing of E9-1-1 calls to the proper PSAP
for all Agencies that are part of the system.

Note: The Utility will provide to the County Coordinator at no charge
ammually on request a complete copy of the MSAG to permit the County
Coordinator to verify accuracy of police, fire, and emergency medical
PSAP routing designations.

(2) Changes, deletions, and additions which the County Coordinator desires
to have made in the MSAG should be submitted to Pacific on an "as
occurred” basis. Pacific in turn will furnish the County Coordinator
a copy of each change, deletion, and addition for wverification.

(3) The County Coordinator is responsible for acting as the single point
of contact with Pacific in defining the MSAG and for being the
interface between Pacific and all other agencies that are part of the
system. (N)

Continued
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Pacific Bell SCHEDULE CAL.P.U.C. NO. AS.
San Francisco, California Original Sheet 243.7.1

9,2 EMERGENCY REPORTING SERVICE (Cont'd)
89,2.3, ENHANCED 9-1-1 {E9-1-1) (Cont'd)
B. REGULATIONS (Cont'd)

2. Customer Responsibilities (Cont'd)

g. Customers shall notify the Utility when they reterminate service that is (N)
on their side of the local loop demarcationm point to another part of a
building or to another building on contimmous property.

Once notified, the Utility will update the customer's 9-1-1 address
identification records. Charges as set forth in Schedole Cal.P.U.C.
No. A3.l.6.g. shall apply.

3. Demarcation Point

5-1-1 Emergency Service will terminate at the Utility's local loop
demarcation peoint except where the Utility provides the terminal
equipment. Where the Utility has provided terminal equipment, its local
loop demarcation point will be extended to include the Utility's terminal
equipment. The Utility will saintain service to that peint.

Where the Utility provides the terminal eguipment for 59-1-1 Emergency
Service, the Utility will be responsible for the installation and
maintenance of the 9-1-1 service and its terminal equipment only, nmot for
the intrabuilding network cable (INC cable).

The Utility shall be given access ko available pairs within the INC
cable, at no charge to the Utility, to install and maintain 9-1-1
Emargency Service to the Utility provided terminal equipment.

Where the Utility provides the terminal equipment and trouble is isolated
to the INC cable, the Utility will be given access to spare pairs within
the cable to maintain the 9-1-1 Emergency Service. The customers shall
be responsible for repair of TNC cable as set forth in Schedule
Cal.P.U.C. No. AB.4. (¥)

Continued
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Pacific Bell SECHEDULE CAL.P.U.C, HO. A9.
San Francisco, California 4th Revised Sheet 243.8
Cancels 3ird Revised Sheet 243.8

AS. CENTRAL OFFICE SERVICE
3.2 EMERGENCY REPORTING SERVICE (CONT'D)
9.2.3. ENHANCED 9-1-1 (ES-1-1) (COMT'D)
C. RATES AND CHARGES
1. Messages
a. The calling party is not charged for calls placed to 9-1-1.
b. Charges for local and/or toll messages transferred over exchange
facilities will be billed according to rates applicable from the E3-1-1
Control Office serving the PSAP originating the transfer.
2. Service Arrangements
Installation Monthly
Charge Rate Dsoc
a. Automatic Number Identification '
with Automatic Location
Identification per 1000
stations served 5 1926.00 $ 99.00 SESD1
b. Selective Routing Aotomstic NHumber
Identificationl NC (R) 15.00 (R) 9ESEl (T)
(D)
c. E9-1-1 Data Accuracy Review for
Emergency (D.A.R.E] Features:
ES-1-1 Database compare and gquery
Per loop stations served! KO 2:4 .00 ESM1L
BOTE I: TFor s=ach USOC Item 9ESD1, SESE1, E9M1i, the quantity is rounded to
the nearest 1000 stations served by the system. Every monih,
station quantities will ba adjusted for purposes of updating the
customer's monthly billing. MNHo additional installation charges will
be applied to the updated amounts.
Continoad
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Pacific Bell
San Francisco, California

NETWORK AND ENCHANGE SERVICES
AS. CENTIRAL OFFTICES SERVICES

9
8
C. RATES AND CHARGES (Cont'd)

3. Network Components

a. E9-1-1 Exchange Linel

b. E9-1-1 End Office Trunk

c. E9-1-1 Mileage

d. E9-1-1 ALI Data Circuits?
Two (2) reguired per PSAP.

4. Customer Premise Equipment

a. E9-1-1 ANI Common Equipment.
Initial common eguipment required
for ANI service. Equipped for
four (4) E9-1-1 Exchange Lines.

b. E9-1-1 ALI Common Equipment.
Initial common egquipment reguired

for ALI service.

c. E9-1-1 Display and Transfer Unit.

exchange lines.

Channels (VG38).

.2 EMERGENCY REPORTING SERVICE (Cont'd)
.2.3. ENHANCED 9-1-1 (ES-1-1) (Cont'd)

SCHEDULE CAL.P.U.C. NO. A8,
1st Revised Sheet 243.9
Cancels Original Sheet 243.9

Installation  Monthly

Charge Rate UsoC
£784.00 $78.00 ZZYAN
741.00 26.00 E91ET
NO 2.00 E91TP
3941.00 $749.00 EJ1PN
3D66.00 262.00 E91FL
938.00 77.00 E91FD

Note 1: The number of lines reguired to a PSAP will be determined by Pacific
based upon expected call volumes, engineared to POl grade of
service. The customer may subscribe to additional (optional) E9-1-1

Note 2: Charges for this service arrangement are found in Schedule
Cal.P.U.C. Mo. 175-T. Section 7.5.3. Special Access Voice Grade (1)

(M)

(D)

(D)
Continued
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Pacific Bell SCHEDULE CAL.P.U.C. NO. AS.

San Francisco, California : Original Sheet 243.10
= i NETWORK AND EXCHANGE SERVICES

*

AS. CENTRAL OFFICES SERVICES

9.2 EMERGENCY REPORTING SERVICE (Cont'd) :
9.2.3. ENHANCED 9-1-1 (ES-1-l1) (Cont'd) = (N}

C. PRATES AND CHARGES {(Cont'd) Riti=a
4. Customer Premise Eguipment (Cont'd)
Installation Monthly
Charge Rate Usoc

d. BE9-1-1 ALI Display Unit.

- Padastal Mount 307.00 43.00 SLDAL

- Flush Mounted (5 1/4" X 19" Plate) 307.00 - - 43.00- . - 9LDA2
8. E9-1-1 Trunk Equipment. Required for - =

each additional four (4) E9-1-1

Exchange Lines. 523.00 T .. 46.00 E91PT
f. Answer Only Attendant Position Required L Se=s &l

for E9-1-1 answering positions without

ANI or ALI 234.00 = 16.00 ANCC1
g. E9-1-1 ANI Printer - - ) :

- friction feed 550.00 55.00 E91INF

- sprocket feed S550.00 55.00 E91NS
h. ES-i-1 ALI Printer

- friction feed S50.00 55.00 E91LF

— sprockst feed 550.00 55.00 E91LS
i. Model 43 RO Teleprinter!l

~ friction feed NO 33.00 43LYF

- sprocket feed NC 33.00 43LYS
j. 202T Data Seat |

Two reguired per ALI Circuit

- individually housed 343.00 23.00 18L28

= rack mounted 343.00 23.00 IMB28
k. Altermats Answering Service

(Night Service)3

Toggle Switch is required for activation

of alternate answering service.

- Toggle Switch.. . . 16. na : %0 Ev

=10 -0 . RYIL 3062 Data L"rwate Lines- - = |

Note 1:" ModelF43 RC Teleprinter iz -Grandfathered: -q'l.upmnt.. Hn- new Lm..tl‘:: ;

will be installed. (N)
= Continued
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Pacific 3ell SCHEDULE CEL.F.U0.C. NO. AS.
San Francisco, California lst Revised Sheet 243.11
Cancels Original EBheet 243.11

NETWORK AND EXCHANGE SERVICES

AS. CENTRAL OFFICE SERVICE
9.2 EMERGENCY REPOATING SERVICE (Cont'd)
8.2.4. 5-1-1 OTHER SERVICES
A. DESCRIPTION

1: Privare Switch Automatic Location Identification (PS/ALI)

-
k')

Private Switch Automatic Location Identification (PS/ALI) ls a service
offering which allows a Public Safety Answering Point {PSAP) to receive
either (1) Automatic Number Identification (ANI) or (2) a combination of
BNI and Automatic Location Identification (ALI) information on 2-1-1 calls
originating from Direct Inward Dialing (DID} statioms served by a2 private
switeh, (T}

2. The Private Switch Providers referred to in this tariff might include such (W)
organizations as: schools, nursing homes, hospitals, planned communities,
shared tenant service ([STS) providers, and residential multi-tenant sarvice
(RETS) providers.

3. The ANI-only optiocn is avsilable if the 9-1-I coustomer's system is eguipped
wirh the ANI feature and if the private switch is equipped to send properly
formatted ANI information to the lLocal Exchange Carrier (LEC) on 9-1-1
calls,

4. The option which provides ANI and ALI is available if (1) the Private
Switch Provider (PSP} arranges to provide and update nusber, mname, and
Iocation information for each DID station served by the private switch In
the format required for the LEC's data base; (2) the private switch sends
BT to the LEC on 9-1-1 calls; and (3) the PSRP is equipped to provide
9-1-1 service with the ALT featura.

5. PS/ALI Trunk service reguires a minimum of two (2) operator service-type
TSES, Z-wire trunks to terminate incoming E9-1-1 calls. These trunks are
required between the private switch and the E9-1-1 Control Office.

6. The P5/ALI customer must bs either:

a. Rn Ef9-1-1 or D9-1-1 customer as described in Section 9.2.4.A.2 of this
tariff, or

b. A Private Switch Provider authorized by the 9-1-1 customer to subscribe
to PS/ALI Service within the 9-1-1 customer's serving area. ()

Material omitted now on Shest 243.12.2.

Continued
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Pacific Bell
San Francisco, California

SCHEDULE CAL.P.0.C. RG. 29.
2nd Revised Sheet 243.12

Cancels 1lst Revised Shest 743.1Z

b
A9. CENTRAL OFFICE SERVICE
9.2 FEMERGENCY REFORTING SERVICE (Cont'd)
9.2.4. 9-1-1 OTHER SERVICES (Cont’d)
B. DEFINITION OF TERMS {T)
(D}
(o)
ADMINISTRATIVE SITE (M)
& location responsible for administration of private switch snd user
records associated with one or more private switches. This location has
the computer hardware and software necessary to create and transmit
private switch end user (PSE0) information to the LEC data base.
AUTOMATIC LOCATION IDENTIFICATION (ALI)
A feature by which the name and address associated with the calling
party’s teleghone nomber [identified by the ANI feature) are forwarded to
the PSAP for display.
AUTCMATIC NUMBER IDENTIFICATION (ANI)
A feature by which the calling party's telephone number is forwarded to
the PSAP for display.
CENTRAL OFFICE
A Utility switching system where tzlephone exchange service customer
station loops are terminared for perposes of interconnection to each other
and to trunks.
CONTROL OFFICE
The Utility central office providing tandem switching capabilities for
9-1-1 service calls from all end offices. It controls the switching of
ANT information t¢ a PSAP and also provides the Selective Routing servics
featured, Speed Calling features, €Call Transfer services and certain
maintenance functions for each PSAP. (N)
Material omitted now on Sheets 243.12.3, 243.12.4 and 243.12.86.
Continued
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Pacific Bell SCHEDUIE CAL.P.U.C. RD. &S,
San Francisco, California Orininal Sheet 243.12.%1

NETWORK AND EXCHANGE SERVICES

A%, CENTRAL OFFICE SERVICE

9.2 EMERGENCY REPORTING SERVICE (Cont'd)
9.2.4. 9-1-1 OTHER SERVICES (Cont'd)
3. DEFINITION OF TERMS (Cont'd)

DATA BASE (N}
A system of manual procedures and computer programs used to create,
store, and update the datz required to provide the Selective Routing
(SR) and ALI features.

INTRAEXCHANGE FACILITIES

The facilities used to connect a private switch to a Control Office or a
PSAP located within the same exchange area.

INTEREXCHRNGE FACILITIES

The facilities used to connect a private gswitch to a Control Dfifice or a
PSAP located in a different exchange area.

9-1-1 CUGSTOMER

The local governmental agency, or its suthorized agent, that is legally
authorized to subscribe to 5-1-1 service.

BRIVATE SWITCH (BS)

A switch, such as a Private Branch Exchange [PBX), that provides wireline
basic telephone service, but is not owned and operated by a Utility,

PRIVATE SWITCH END USER (PSEU)

An individual or organization authorized to use the telephone services
provided by the private switch.

PRIVATE SWITCH PROVIDER ([(PSP)
A private entity that provides telephone service to a group of residential
or business end users served by the provider'’s private switch (e.g.,
Private Branch Exchange}.

PUBLIC SATETY ANSWERING POINT (PSAPR)

The location whers 9-1-1 calls are answered.

RECORD
A telephone number and the 9-1-1 data base information associated with that
number. (M)
Centinued
Advica Leiter No. 20500 t=sued by Dale Filed: Aug. 18, 1955
Desision No. AE. Swan eftectve: SEP 2 7 190¢
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Pacific Bell SCHEDULE CAL.P.U.C. ¥NO. A9,
San Francisco, California Original Sheet 243.1Z.2

AS. CENTRAL OFFICE SERVICE

8.2 EMERGENCY HEPORTIRG SERVICE (Cont'd)
§.2.4. 9-i-1 OTHER SERVICES (Cont'd)

C. TECHNICAL SPECYFICATIONS {7} (L)
1. Metwork interfsce regquirements for E9-1-1 Trunks for PS/ALI customer
access are described in detail in the Gemeric Digital Switch Requirements
in Support of Enhanced 9-1-1 {PUB LO780025-P3). R copy of the
raquirements can be cbtained from the Pacific Bell Data Integrity Unit.

2, Customers must order a minimum of two trunks for sach PBX eguipped.

3. A separate E3-1-1 PBX trunk group is required for each Humbering Plan
Area (NPA)} served by & PBX customer. (T (L]

D. REGULATIONS (44
1. Application for Service

Requests for this service: (1) can only be initiated by a 9=1=1
customer or a PSPy (2) must be provided teo the Utility in writing;
and (3) most identify service locations and arrangements.

2. Customer Cbligations

a. The PSP must provide the full seven-digir Automatic Number
Identification (ANI) according to the technical specifications
established by the Dtility. The private switch number information
must be approved by the Utility prior to implementation te ensure
that the service will function properly.

PS/ALI Serviece will not function properly if ANI is not in the proper
format, if duplicate telephone numbers exist at the private switch,
or if any telsphone numbers assigned by the PSP are inconsistent with
the UDtility's numbering plan.

b. The PSP will create, maintain, and forward to the Utility current
telephone number and address data according to the format and
procedures specified by the Dtility.

c. The PSP pust develop and implement procedures to prevent the
unauthorized or illegal use of PS/ALI Service facilities. These
dedicated facilities may not be used for any purpose other than for
5-1-1 service. (%)

(L) Formerly on Sheet 243.11.

Continued
MHLu Lotter No, 20500 Issued by Date Filed: Aug. 18, 1288
Decislon No. AE. Swan enective: SEP 2 7 199,

Managing Director Rasalution Mo,




Pacific Bell
San Francisco, California

NETWORK BND EXCHANGE SERVICES

9.2.4.

d-

SCHEDULE CAL.P.U.C.
Original Sheset 243.12.3

NO. RS,

A9. CENTRAL OFFICE SERVICE

9.2 EMERGENCY REPORTING SERVICE (Cont'd)

5-1-1 OTHER SERVICES (Cont’d)

D. REGULATIONS (Cont'd)
2. Customar Obligations (Cont'd)

The PSP must vse computer hardware and software for ongoing Private
Switch End User (PSEU) record update programs and processes, that
conform to the specifications outlined by the Utility in the Training
and Reference Guide.

P5/RLI Service information consisting of the name, address and telephone
number of PSEUs is confidential. The 9-1-1 customer agrees to uvse sufh -

informatlon only for the purpose of responding to emergency calls.

The PSEU forfeits the privacy afforded by non-listed and non-published
service to the extent that the telephone number, the address and name
asspciated with the originating station location are furnished to the
PSAP and to the Utility. The PSEU {published and non-published)
consents Lo the storage and retention of PSEU name, telephone number,
&nd address in the data base and also consents to access to this
information by the £SAP for the sole purpose of responding to an
emergency call.

Cancellation of the service in whole or in part by the 9-1-1 customer
prior to establishsent thereof, will require payment to the Utility
of an amount egusl to the cost of engineering, manufacturers’
billings resulting from egquipment orders, installation, assesbly,
labor, cost of removal and any other costs incurred by the Utility up
to the time of cancellation resulting from the 9-1-1 custcmer's order
for service, but not to exceed the total nonrecurring charges.

(W}

h. Temporary suspension of service at the request of the customer, either (T) (L)

partial or complete, is not applicable. L)
(L} Formerly on Sheet 243.12.
Continued
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Pacific Bell SCHEDULE CAL.P.U.C. HO. A9,
San Francisco, California Origin=! Sheet 243.12.4

SERYVICES

AS. CENTRAL OFFICE SERVICE

5.2 EMEBGENCY REPORTING SERVICE (Cont'd)
8.2.4. 9-1-1 OTHER SERVICES (Cont'd)
. REGULATIONS {(Cont'd)
3. Limitation Of Liability {T) (L)
=. PS/ALI service is provided solely for the henefit of the custcmer ()]

cperating the PSAP. The provision of PS5/ALI Service by the fitilicy
shall not be interpreted, construoed, or regarded, either expressiy or
implied, as being for the benefit of or creating any Dtility
cbligation toward any third person or legzl entity other than tha
customer,

b. The Utility's entire liability to any person for interruption or
failures of P5/ALI Service shall be limited to the term specified in
this section and other sections of the tariffs. Provislons
concerning limitation of liability and allowance for intersuptions in (N)

service are specified in Schedule Cal.F.U.C. Neo. AZ.1.14, Eule (T) (L)
Ho. 14. iT) (L)
c. Terminal equipment used in connection with PS/ALI Service, whether {H)

such equipment is provided by the Utility or the 9-1-1 customer,
shall be configured so that it is unable to extract any information
from the data base other than as it relates to an emergency call.

Any PSEU information obtained: from the data base in connection with
an emergency call shall be used solely for the purpose of answering,
handling and responding to emergency calls in a manner consistent
with the nature of the emergency. Any permanent record associating a
PSEU's telephone mmmber with his/her name or address shall be secured
by the 5-1-1 customer and disposed of in a manner that will retain
that security. x)

{L) Formerly on Sheet 243,12.

Continced
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Decisian No. AE, Swan Effective: SEP 2 7 199¢
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Bacific Bell SCHEDULE CAL.P.U.C. 'NO. ‘BY.
San Francisco, California Original Sheet 243.12.5

NETWORK AND EXCHANGE SERVICES
R%2, CENTRAL OFFICE SERVICE

2 EMERGENCY REPCRTING SERVICE (Cont'd)
2.4. 9-1-1 OTHER SERVICES ([Cont'd)

. REGULATIONS (Cont'd) (M)
3. Limitation Of Liability {Cont'd)

5.
9.

d. To the extent allowed by law, the PS/ALI customer agrees to release,
indemnify, defend and held harmless the [DEility from any and all loss,
claimsg, demands, suits or other action, for any liability whatsoever, to
any other party or person, for any personal injury to or death of any
person or persons, or for any losgs, demage or destruction of any
property, whether owned by the PS5/ALI customer or others, except those
which arise out of the sole negligence or other wreongful act of the
Deility.

e. To the extent allowed by law, the BS/RLI customer alsc agrees to
releass, indemnify and hold harmless the Utility for any infringement or
invasion of the right of privacy of any person or persons, caused or
clzimed to have baen cauvsed, directly er indirectly, by the
installatien, operation, Efailure to operate, maintenance, removal,
presence, condition, occasion oy use: of PS5/ALI Service features and the
gguipment associated therewith, including, but not limited to, the
identification of the telephofie party or parties accessing PS/ALI
service hereunder, except those which arise out of the sole negligencs
ar ‘ather wrongful aect of the Dtility.

f. PS/ALI Service will be designed by the Utility to provide at least the
same level of service reliability and quality as local exchange
telephone service in the sxchanges where 9-1-1 systems are eguipped with
the features requized to provide PS/ALT Service. (M)

Continued
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Decision Ma. AE. Swan Effective: SEP 27 1999

Managing Director Resolution Na




Pacific B?ll SCHEDULE CAL.P.D.C. MO. AD.
San Francisco, California 1st Revised Sheat 243.12.5
Cancels Original Sheer 243.12.6

= CES
A9. CENTRAL QOFFICE S=ERVICE
9.2 EMERGENCY REPORTING SERVICE (Cont'd)
89.2.4 9-1-2 DTHER SERVICES (Cont'd}
E. RATES =MD CHARGES a4t
INSTALLRTION MONTELY
CHARGE RATE gsoc
1. P& ALT Trunk (from Priwvate Switch to 5744.73 (R} S74.09 ([R) ZzZv¥oX
Eg=-3i-: Control Office)
2. Privare switch station information
manual’y input by the Utility's Data
Integrizy Onit.
Per 100 statinnsl
- .gach 0=100 increments 324,87 (3) NG
- each additional 0-100 increments 324,87 (R) NG
3. Bstablish Administrative Site 147.24 (R) EQ1MO
4. Access Control Encryption
System (ACES)® Card Management NA AR EMzcH
5. Access Control Encryption
System {AEEEI’ Cazd Replacement
- sach card HR HE EHECR 4(7)
NOTE 1: Manual inpur of station information will ba bBatched in Lpcrements not
19 exceed 5000.
NOTE 2: Refer to Schedule Cal.P.0.T. No. A9.2.6,;C.6 for Service Chargs
éoplication.
KOTE 3: ERafer toc Schedule Cal.P.U.C. Ko. A9.2.7,C.6 for Service Charge
épplication.
WOTE 4: TFanding CPEC Approval of Advice Letter Mo. 20203, {E)

Advice Letter No. 204008 Isguwd by
Decision No. 8-10-031 AE. Swan
24.05-065

Managing Directar

Date Fied July 1, 1995
erece MOV 1133

Resaolution No T-162685




Pacific Bell SCHEDULE CAL.P.U.C. NO. A9,
San Francisco, California 4th Beviges Sheer: 243,135
Cancels 3rd Revises Sheet 243,15

RETWO SEAV

AY. CENTRAL OFFICE SERVICE

3.2 EMERCERCY REPORTIRG SERVICE (Cont'd)
2.2.5 ENHARCED 9-1- {E%-1-3] DATA MANAGEMENT SEIVICES (Joac'd)

C. BATES AND CHARCES
Honrec:-rring Month ¥
Charze Hate usac

1. ES-1-1 Data Management Support/Storage
including Automscic Momber Identification
with Automatic Location Identificaticn 18 RR EMEDH
- per 1,000 main stations!

2, E8-11 Data Management Support/Storage including
Selective Routing (Tandem Switching) Automatic
Humber Identification and Automatic Location
Jdentification
- per 1,000 main stations’ 1) RR EMETS

3. Manual entry of CLC subscriber
telephone numbers (I¥) records

- each initial €-100 increments? 3= NO EMESR

- each additional 0-100 increments3 72 NO EMESR
4. Telephone Mumber error correction

— each chargeahle record 5 2.32 (B) =0 BMESC
5. Cony{ies) of Masier Street Addresa

Suide (MSAG)? per county, per sort

- sach copy 5£.99 (R) KO EMEMC
5.a. CD ROM Copy of Master Screet Address Guide

(MSAG)* - All Counties NS $14.23 ] EMECD

6. Access Control Excryption

System (ACES)® Card Management

~ each card e 5.T021R) EMECM

NHOTE 1: Rafer to Scredule Cal.P.U.C. Ne. 29.2.3,C.2.b fcr Service Charss
applicacien.

HOTIE 2Z: Rescrved

BOTE 3: Refer to Schedule Cal.P.U.C. No. A8.2.4,C for Se-vice Charge
apolication.

MOTE 4: Reguests fo- MSAG's will be processed and shipped within seventy-Iwe
{72) busine=s hcurs from the time requested. MSR5 cepies sre
available os paper, magnetic tape or CO ROM.

Cemzimued
Advics Letler No. 204008 Issued by Date Filed: July 1, 1589
Decision No. 89-10-031 AE. Swan efesig0y 1 1999

84-09-085
Managing Directar Resolution Ko T-16265




Pacific Hell SCHEDULE CAL,P.0.C. NO. A9
Ban Francisco; California Z2nd Bevised Sheet 243,16

Cancels lst Reviged Sheet 243,16

RETWORK AND EXCHANG I
A8, CENTRAL OFFICE SBERVICE

9.2 EMEZRGENCY REPORTING: SERVICE {Cont'd)
8.2.5 EZNHANCED 9-1-1. (Ef-1-1} CRTA MANAGEMENT SERVICES (Cont'd)

L. FaATES AND CHARGES [Tont’'d)

Henzeourring Monthly
__ EHarge: Rate Usac
T. fAccess Control Encrypticn
System (ACES)! Card Replacement
= gagh card 3132.858 (R} NO EMECR
8. Selective Router Tandem Lécatien Maps
- ‘Bach copy 126.34 (R) NO EMETM

NOTE 1: The Access Control- Encryption System {ACES) provides security for the
¢ial up network and permits acesss to Ehe ES-1-1 Dats Management
System Gateway.

Advice Letlar No. 204008 Issued by Date Filed: July 1, 1593
19
Decision Mo, 88-10-031 AE. Swan Effective: NUV 1 199-
4.09-085

Maneging Direclar Reasolution No. T-16265




Pacific Bell SCHEDULE CAL.P.0.C. NO. AL,
San Franciscg, Callifornia Original Sheet 243.17

_NETWORX AND EXCHANGE SERVICES
A9. CENTRAL OFFICE SERVICE

9.2 EMERGENCY REPORTING SERVICES (Cont'd)

9.2.6 NEIGHBORHOOD CALL (8]
A. DESCRIPTION

1. Neighborhood Call

Neighborhood Call will provide subscriber data from the Pacific Bell
E9-1-1 Management System to specific public agencies, or their
designated subcontractors or agents, for the purpose of aemergency
notification system through the use of automatic dialing announcement
devices as allowed by California Public Utilities Code Sections 2872 and
2891.1. Subscriber information is to be used for the sole purpose of
contacting local citizens during localized emergencies,

B. HEGULATIONS

1. General

a. Customers of these services must be “public agencies” referenced in
tariff A9.2.3.8.1.1i or their designated subcontractors or agents.

b. Neighborhood Call is provided by the Utility where facilities and
cperating conditions permit.

2. Customer Responsibilities

a. Costomer warrants that if the Neighborhood Call database information is
to be provided to its subcontractors or agents, Customer will enter into
an agresment with the svhcontractor or agent that limits the use of the
Reighbozhood Call datsbase information stated herein. The subcontractor
or agent must enter into a Nondisclosure Agreement with Pacific Bell.

)

Continued

Adyice Letter No. 20013 |ssued by Date Filed: Feb. 2, 1969

STeMOMAR 1 2 1999

Executive Director Resolution No.
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Pacific Bell
San Francisco, California

9.2

o

B.
2.
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SCEEDULE CAL.P.U.C. NO. AS9.
1st Revised She=r 743.1F%
Cancels Original Shee* 243,18

_NETWORK AND EXCHANCE SERVICES
A2, CENTRAL OFFICE SERVICE

EMERGENCY REFDRTIRG SERVICES (Cont'd)

& NEIGHBORHOOD CALL (Cont"d)

REGULATIONE (Cont’d)
Customer Besponsibillities {Cont'd)

Limitation of Liabllity

The Utilircy"s liability te 9-1-1 customers and third parties utilizing
9-1-1 service(s] is sat forth in Scheduie Cal.P.U.C, No, AZ.1.14 and

b, The Neighbornood Call database information provided to Customer pursuant
to this tariff is confidential and proprietary and such information will
be held in confidence and only used and disclosed to Customer's
employees or lts subcontractors and agents with a2 need to know for
purposes of providing a community alert and notifications to citizens as
defined in California Public Utilities Code Sections 2872 and 2891.1.
Customer agrees that each of its empioyees, subcontractors or agents
receiving or having access to the Reighborhood Call databases information
will Le inFormed that such information is subjact to the terms and
conditions cof this tariff and the Neighborhood Call databsse information
will remain the property of Pacific; that the Neighborhood Call database
information will be treated with the same degree of care a2s Customer
affords to its own highly confidential and proprietary information; and
that the Neighborhood Call database information will not be reproduced
in any manner, unless otherwise specifically authorized in writing by
Pacific. Upon request, Costomer will promptly return to Pacific all
Neighborhood Call database information in a tangible fer= or certify to
Pacific that such information has bean destroyed.

California Public Utilities Code Secticn 2872 and 2851.1.

RATES AND CHARGES

Konrecurring
Charcge

Monthiy
te

. Beighborhood Call 558,74 (R)

2. Neighbozhood Call

per 1000 records' NG

3. Neighborhood Call 20.24 (R)

{Additional Download)

. Heighborhood Call
Record Processing?
per 1000 records .85 (R}
(Additional Download)

updating Costomer’s monthly billing.

530.24 (R)

NOTE 1t Once sach year in January, this guantity (based upon the maximum
number of main stations in Service] wiil be adjusted for purposes cof
o additional

charges will be aoplisd to the vpdated amounts.

par record charge.

For addirional download|s) the charges include the bass rate plus the

Inctallation

usoc
ESMml

ESMOn

ESHOR

EaMoc

Continued

Agvice Letter No. 204008 Issued by
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P