
Pacific Ball
'san Pn.nehco. california

SCHmUI..E CAL.P.U.C. lIO. AS.
3rd R.vilad Sheet 2i3.1

Cancel. 2nd R.vi.ad Sh••t 2i3.1

9.1 n!£RGFNCi R£POKlIIlG S::KVlCE {Cont.'dl

9.2.3. DllWlC:E:D 9-1-1 {Eg-l-11

II. DESClUP'IION

9-1-1 h a .ingla thre. diqit h1&phona ~r which connects the calling
~rty vit."! a Public safety ~ril'll;l Point IPSAPI vhan any kind of
..... r'9.ncy ,nponse can be obtain.d. E9~1-1 h the &IOIIt aopl'li.tieated of
the 9-1-1 .yatemor. It providn Selactiva Routh''] {SRI ..hich route. the
9-1-1 call to the propar jurildiction reqardie.. of PSAP and central
officI boundary .i.....tchOl. lIut<llNtic Number Idl!ntlfieation (ANII and.
Aut.DCIII.tic Location Identification {IILII. the c:allinq party'. eddr",...

2. Defin.iti... of '%ann

Additional £9-1-1 bo;hanqa Lina' Add.itional ten:linat.inq Iin. at • PS.'P
that .....y b. ordered by thf. CUltom.r aa an optional featur•.

AHI call Lcqqinq Printer, Pdnh the /\NI inlon:li!lHon for each 9-1-1
ecall. Includn tdaphone lIl:aber (ANII. Attendant and t=nll n"""".ra, the
ti_ of c..ll ..is...... , ......er, trlll1lhr, end d.i.conn.ct..

Aut_tic Location ldant.ific..tion lALli' II fNt...... by ..hich the li.ted tIl
....... ~ addre.. a..ociatad ..ith the cdlinq ~rty'. telephone nUl:lbar tIl
(id.ntifi.d by ANI as defin.d below and Itor.d in Utility'a aultornar
records I is forward.d to the PSAP for display. Additional t.laphonaa
..ith the ...... nUlllber (Illcondary locations. off pra:lllul, atc.l ..ill be
id.ntified "ith tN aOl:lra.. of the telephone nUl:ll>er at thf. ... in locatio.-:.

Aut_tic ~r Idantification CIIHlI, II flNt...... by lOhich tha call1nq
~rty'. AHI t.&la~ lIU1lbar is fonq,n;l.d to the Enhanced 9-1-1 (Et-l-11
Control Offic. and di.played on £9-1-1 ni.play and Transf.r Unit. It
PSAPI .quippad "ith auch Unit•.

Oat. &naguent Sylt... (DI'SI,
proqraas Ulad to creata. ItOno
the Salactive RoutiD9 (SRI and

II Syltllll of manLlil1 proc"dure. and cOlOpUter
and updata tha data requ..irfld to provIda
ALI faaturee.

~•• , •• ,Itto, No. nUl

0.=1<'"" NI!.
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Pacific B.ll
San Francisco, california

SCHEDULE CAL.P.il.C. NO. ~~.

1st Revise6 S~eet 243.2
e.u,cels Original S~est 243.2

m:'IWORK 1INV EXCi/1IUGE SERVICES
A9. CENTAAL OFTICES SERVICES

9,2 EKERGENCY REPORrIllG SERVICE (Cont'd)
9.2.3. ENI-l1INCED 9-1-1 (E9-1-1) (Cont'd)

II. DESCRIPIION (Cont'd)
2. Definition of Te=s (Cent' d)

1':9-1-1 End Office T:'UlIk; Provi(!es connection of a local telephone
company enll office to a E9-1-1 control office,

E9-1-1 Excha.nqe Line: A. one ......ay inc"",ing line installed at t~e Utility's tT)
local loop demarcation point tem>i ..... ting at a PSM'. (Outgoing calla can I
be ....de on a tralUlfer basis only.l tT)

~nced 9-1-1 (['9-1-11 Control Office; Tho oflico providing tandem
s...itching capability for E9-1-1 calls. It controls owitching of 1IIil
in£o""","tion to the PSAP and also provides the SR (Selective Routin'll
fo ..turs, etandard c.ntral office Speed calling future.. , call transfor
ca~bility and certain fMintellilnce functions for ""ell. PSAP.

E9-1-1 Mil.ago; A.irline distance per "iIe botwun t~e E9-1-1 Control
Offica and t~s local serving central office for t~e PSAP or between tha
en6 office and the E9-1-1 Control Office.

Enhanced 9-1-1 Service Ar..a; th.. geognphic are .. in ...hich the custOtOar
will r .... pond to all E9-1-1 calls and Ilispatch appropriat.. emorgsncy
assi.tanc••

End Offic.. : T~e central Office(s) in t~.. £'9-1_1 Syst.... which service
calling partia. originating 9-1-1 calls.

Publi" safety N1swerinq Point (PSAP): AA answering location for 9-1-1
calls originating in a given ar.... II PSAP may ba designated a.!l Primary
Or S,,,ondary. which refers to tho order in w~ic~ calls ere dir.cted fo<
..Ils....ring. Pd"",t'Y PSAPB answer all calls fiut; S.condary PSAPs r.c.iv.
c"IIa on a transfer haeiB only.

Sslectiv, Routing {SRl:
E9-1-1 Control Offic" to
identifi ..d number of the

I>. futllu tha.t
th.. designated
callinq party.

rOlltes "n E9-1-1 "all froo an
primary PSAP band upon the

Serving Central Offi".. : The local Contra! Office from which a PSIIP,
either Prilll/lry or Secondary. is urvell.

..... , •• ,."•• 00. ",.. 0... fll.<l: ",y 10. ln'

[fhet ... : AU~. a. \99'



Pacific Bell
~ Francillll:O. ClI1ifomia

somlILE CAL. P.lJ.C. ""'. A9.
Original Sheet 243.3

9.l~ iW'ORtDlG SmvICE (Coot'd)
9.i.3. ~ 9-1-1 1£9-1-1) (Cant'd)

A. DESOUPTIOO CCoot'd)
2. Oefinition of te~ (Coot'dl

'"
E9-1-1 Oie~ley and transfer Unit: A leI ector conlole and ee.ociated
C' • equ.1....nt for displeyiDOj A.'lI n~u at the PSM' ettsndant
position trld used by the ettandant to ectivau Yized iUldIor Selecthe
Yr~f.~ functions.

3. Available S.~ice A~ranq~ntl

e. Aut~tic IlUlllblr Identification (A!lI). and AlltOlllatic -[.ocaUon
IdtDtificatiOll CALII.

b ......t.elIlII.tic ltuclber tdtntific.tlOill (A!lII •
CALII. and StlltCti.. Routtnq (SRI •

.....t ...Uc £.o<:ati_ Identification

•. E9-1-1 eu.tomlr Prlmile Equipment CCPEI il dleiqned fo~ use with key
telephone eYlt~ (kYSJ and Aut~tic call Di.tributor (ACDI systems.
n.. ~~t provided inc:ludll A!lt display and transfu .,.u.i.....nt. ALI
equ.ip.ent i. provided for ~etri_1 of tM c.alliDq party' e addru. and
it. dieplay o<t E!f-l-l ALI Dilplay wtits located at PSM' att....sant
positions.

a. Poreed Di,connect: A function of the E9-1-1 Control .office trunk
cir'Cllit which e:labl.. tl'.- PSAP ;lttandant to rel..,a a c:ottnecti .... 0IIl
9-1-1 c.alh 'VI:! tbough the c.allinq party has ....t tum; liP. Thill ! ..ture
prtV'lDts tha jacm.i"'l of the E'J-l-l ucl:>oan9' lines.

b. Ds.hult !lIluting lOR): A future activated "hen an incOllli"9 E9-1-1 call
cannot be ••llctively routed due to an AIlt failure. garbled digit. or
otha~ caus... Such i=OIIi"9 call, ar" routel1 !~... the "-1-1 Control
Office to a cust..... r l1uiqnated defal11t PSAP. &ac:h inc_iog £9-1-1
t.c:ility qroup to tha Cofttrol Office is a..iqned to a dedgJ'.ae.ed default
P5AP. POW" party euburban .....ice and c:ustcDlr""1'r"OV'idad auJti-party
..n-iee, .uch lUI "a=ar Line ,"e~ice. "i11 be default mut.d. (Nl

Continued

-'"Iolce uettr No. 1I"l

Do ·lsl.....1.
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Pacific S.1l
San Frar.c:isco. california

NETWORK »Itl E:«:HANGE v

9.2 EHEaJ:DCY REt<iitilJiG SERVIC!: (Cont'd)
9.2.3. EMlA.'ICED 9-1-1 1£9-1-11 (Cont'd)

10. DESCRIPnO!i' (Cont'dl

6. Dsflnltion of Terms

somxJLE CAL.P.D.C. MO. M.
1st ~vis~ Shsst 243.4

Cfoncsls Ori'1inal Shs,t 243.4

a. Find Tr"",fsr: Fix.d Tunshr .nabl•• a PSM> .thndant to transhr fon
i~D9 9_1_1 "foIl to f.nO~r d'li~t.d PS10P by depr••sing fo singl'
buttOll on t~ E9-1-1 Displ.y and Tr....fer Unit..

b. Sett"ti..- Iranshr: SelKti", I ......hr 'na!l1•• any P$.\P .tt.r~: to
traMhr an incosi<l9 9-1-1 gil to the p<"<>P'r respons, PSM' by
depressing a singh button label'ld .. ith the tl'Pfl of fo9,n"y, a.9 .•
"firs", on ttl' £9-1_1 Dieplay and Tr"",fer Unit.

e. Man1.l&1 Tr~ht": ~l Tranafar IMbl.. the PSM' attanda.nt to trana!...
.... i""";''''1 '-1-1 ...11 by depnssing ttl, s..lto:hl>oolt of U1& .ssoc:iat,d
talapllone or the -add" button "" t..'la £'-1-1 Displ.y and I:-....fer uait
(if provid,dl and d.idinq tither a 1-di'1it Or lO-di'1it tdaphon, n...... r
or a 2-digit ~ed callinq Cod,.

7. Optio.... l Futur..

a. ALI Printer: ... pdnter that prine. the }.LI info.....tion for aU 9-1-1
calla rKai...-4 at a PSAP.

b. ALI Print-on-~: 10 f ...tuu that allows tha PSAP attendant to print
t.he ALI infot'll&tion for ..l.cted 9-1-1 calb only. RtoqUir.. an ALI
printer.

c. ''It...oate Routingl " feature othich a110-11 £'-1-1 calls to ba routed to
.. CUIIt<>'llllr d..i~ted alt. ...... te locatio.., in the ,vent the pri..."Y PSI<P
i. fa:-cIOd to elos"

d ........... :- Only 10ttendant Ptlsition:
positions to .""..... 9-1-1 calls

10 r,ature t~t .11ova PSAP atte.'1dant
..ithout AMI or ALI dilplays.

a. Compute.r 1oidfod
..nding of ALl

Dispatch (CMl) Inttrrac.:
info.....tion to a CUnOlllar

" feature thfot follows
oonwd CMl lyatell1.

".
f. Night Sa""iee1 10 rutun "",<:I> A.1lova [9-1-1 calla to be routed to •

euat.,..r dali!jlW.Ud dt.mate location if en. priaary PSAP clOlIn down
for a pe:-iocl of t ....

Note 1: 10 to<J9le s..iteh lUSOC: SHU) i, uquired in addition to th" charllu
!or ttli...""iel erruog.ent found in Schadule cal.P.U.C. No". 1010
f.nd 175-T. SectiOt"! 1, (II

Co<:ltituled

..... Ic. Utt., "D. uno

oocl'l~ ' •. "~'_.6S

DaU "104: goc. 21, " ..

[lfoctt•• : J.". 1. ''Ill'



Pacific Bell
San Francis"o. california

SOlI:!lULE CAL.P.U.C. NO. -"9.
Original Sh•• t 243.5

M. crJITAAL OFFICES SERVIC£S

9.2~ IlEPORIING SE:RVlCE (Cont 'd)
9.2.3. D<llANCED 9-1-1 (E9-1-1I (Cont'dl

B. RW.!UI.TIOOS

1. General

'"

a. £9-1-1 e~chang' lin.s are arrang.d for incominq service only. OUtgoing
calls can only b ......d. on a tralUlfer basis.

b. ANI or ALI info.......tion "ill not be displayed on c..IIs received from
four-party suburban nrvice or customer-provided tnU1ti-p"rty nrvice.
such as Farmer Line Service.

c. 9-1-1 c..ll. from PBX and Centre~ on-premises and off-prllllli.es statiOn!!.
and other servicee "ith off-premi"e" loc.. tiona. "ill be fo ...... rded to the
!'SAP serving the pilot number loc.. tion of the PBX. Centrex and other
off-premises services. ~I ..nd ALI info~tion received from such
off-pre..isu stations .....y not he the ..ctual telephone number and ..ddreu
for those off-premises stations.

d. Charqes for local andlor toll ""'ssagu tralUlferred Over exchange
facilities "ill be billed according to rates applicable from the £9-1-1
Control Office aurving the PSM' originating the tranefer.

e. Features and network arrangements "ill be ba.ed upon the operating
limitations of Pacific'e facilities and equipment.

f. If customer-provided termina" equipment is used. it "ill be subject to
te ...... and conditions "et forth in Schedule" Ca1.P.U.C. No. 115.2 end
118. 1.

g. Any te""inal equipment W1ed by customer in conjunction "ith 0:9-1-1
se""'.ce. whether euch eguil"""nt ie providad by Pacific or custOlller.
SMU be configured eo that it is unable to e"tract eny infonnation fr"'"
the DatB Management System other than infonnation relatinq to .. nwr.ber
identified through the ANI cap"bility as the sOurce of an in-progress
call.

h. The rate. chaCged for 0:9-1-1 service do not contemplate the inspection
Or constant monitoring of facilitiee to discover errors. defects Bnd
malfunctions.in the E9-1-1 ssrvice. and the Utility does not underta~e

such responsibility.

1. Cust=er IlIUllt bs a "public agency" as defiIWd in Section 53100 of the
Warren 9-1-1 Elo.ergl't'.cy Msistllnce Act. (N)

Continusd

A~v\cl' lOtUc ••. nUl

Ce<lslon .0.

luued by

~. J. MInor

cu••ned: '0'_ n. ""
Uf.<tl'o: J.".'. Ino



Pacific !leoll
s.n F .......,i.oo, Cf.Ut:ornia

sctmlllLE CAL. P.U.C. NO. "'.
Original Sh".t 243.6

9.2~ RE:F<Mt0«l ~CE (CoIlt'cS!
9.2.3. DiW'l&'7D 9-1-1 1E9-1-1) (CoIlt'cS!
9. RmJI.\!!(IG (Cont'd.)

<N>

,.
,

a. Th. cuatom.r must adh.r. to th. quid..line. a• ••t forth in the Stat. of
California 9-1-1 Guid.lin.. M6n....1.

b. Th. ~tomar ~.t arrange to have all 9-1-1 call. anaw.red 24 hours ..
lI&y. , days a ....I<.

c. Th. cu.t_r must subscribe to local uehanq...<Vic.. at .aeh PSAP
location for a=argency un by &Qy panoll who do.. not ....,t hi./har
td.phon. o....bu· ~or addru. 4i.played, for un t.y. talephane company
op"raton in transferrin; ....rg.ncy calls. for .dainiatrativ. ~u,
&nd for pl"dog and rac.iving non_rgellCy call.. .

d. Th" cuau.ar .at .....u auch operational t.sts .. in ths: :IldoL>a.1t of the
cuau.&r an raquind to datanaina ""'.tber the E9-1-1 syat_ i.
func:t.ioo.iaq properly for it. Cust...r:allall p~tly notify
Pacific in the .....o.t the .yst is not functioni"9'. proparly.

•. Th. cuat_r i. rupoasibl. to s"'PPly thoI County eoordi.... tor with all
appropriate inf"ormation requirad to d.tim. their :Iu.ri.dictioc.al
bound.Iriu [or e ....ation of the Kast ... Stra.t Mdn.. Gl.Uda (MS)CI. Th.
euat.... r and the County Coordinator shall be r"pollJlilll. to nlJOlv.
boundary 4iscr.pancis. and to k.ep the~ curr.nt for ths lifa of the
systu. (NI

,

,
"

Ccntillued

Ad.lel llttlc No. 15141

_1s101\ No.

I .....d by

II J 11111

DU. f\\.~:
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Ho•. Zl. 191'1
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Pacific Ball
San PrwlC:'ICO," ~lit:Qrnia

SCHEDULE CAL.P.U.C. NO. A9.
Original Shalt 24].7

'.2~ R£KJdD«; Si2lIC£ lColl.t'dl
9.2.]. ~ 9-1-1 (£9~1-11 lCont'dl

:So R:EnJLA:[IO!S (Coat'dl
2. eu.to-~ Rnp::>nsibiHtiu (Coot'dl

'".-

f. Th' County Coo~dlnatQ~ must identify PSAP l~tio~ al will al thl
=ique cOIIlbinationl of polica. firs, e:aerglncy ..edical and any oth.~

apPr<;lp~istl aq,nciu ~upo""ibh fo~ providinq emergency aervici in thl
E9-1-1 IIrvinq ana. An ElMl'geney Sirvici NUO'bsr (ESNI will be provided
by th' utility fo~ IIC'" uni'iU' coc:obilloltioa. Ths County Coontinato~ will
.Iaoci.ta ....ch t:SW, with It~..t ..d4nu u •...,.,. o~ othsr roul:i"'1
cr::.tlda in t.'1s £9-1-1 ..rv1no; ar.. oa for=s ."""lild by ths Utility for
sil ""Inci.. tJo... t "~I part of thl .r-t.... Such ESHs will 1M "rried in·_.
tha Data KuIa'1_nt Sr-t.. IllHSl to psnstt routing of 9-1-1 "Ill to thl
primary and "econdary PSAP, re"ponsibh fo~ handling Clll" froDl uch
tllsphonl in thl E9-1-1 Ilrving arl'. Thl following tlms definl thl
County Coo~dinato~'s ruponsibility in p~oviding this infon!l&tion:

III MUr ..Ubliat..nt of ths E9-l-1 lI.....i':l. it is tlui Cot::nty
Coordilloltor', ponsibility to eotltirwa to ",,~ify ths -""""'''acy of the
routiaq iDf"o tion eantaillad in ths IY,Ur Str..t Address Gu.ide
(~l aDd to Idvisl the utility of any ehsnql" in ,trlet ca.s••
e"tabll.hasnt of nsw atrs.ta, changss in ad4rsls nuablrs used on
ezilting et~e,t•• clo.ing and abandoo=ent of .t~aats, changls in
polica, fire • ..mbulancl o~ othlr approsimata aqsnciea' jurisdIction
<;>yer any addr... , ar.nnatiol1!l and othlr d>angu in lcc..l
j~i'dictional ~ril'. incorporation of nlW cities or any other
_tter that wiU alfsct the routiaq of 11:9-1-1 "U, to t.'1s propsr PSAP
fo.. aU ,\o;....,i.. that arl part of ths S}'lIIt...

Nots: !hI Utility wiU provids to tha County Coo~dinato.. at no chal'ge
annually on rsque,t , cocplete copy of tha MSAG to pe~t the County
Coo~dinato~ to verify eccuracy of police, fi~a. and elllerqlncy lIIIdicd
PSAP routing designations.

Ul O>a:lg... delltiona. and additiona which thl Counry Coo>'dinato.. d.. i~..
to M"'" _<11 in t:hs /'!SAG shcuJ.d be ,ul:-.ittsd to Plcifie on an -.s
oc=r.-.d- buil. Pi-citic in t\l.[!\ will furnish ths County Coo~di""'to..
a con of uch cha:lqa. delstion. and i-dditior. for ""rifi"tion.

III nlll County Coordin.ato~ is rsspo...ible for actieq ... tbs sil:lqls point
of contact with Pacific in defininq tha MSAG and for bsinq thl
interfi-ci batwlln Pi-cific and ell Othl" Igencil' that Irl pa..t of thl
.yst.... IN)

Ad.lel leeter Ne. 116'l

·\11 •

Olt. fO.d; Mo•. n, 1~~9

~fftt 91



Pa<:ifi" !lIIll
s.n F~it";o, Cllifornia

109. cumw. OFFICES SERVICES

9.2 DfERGENCY REPORTING SERVICE (Cont'd)
9.2.3. ~ 9-1-1 (E9-1-11 (Cant''')

B. RE:G\IlJ\TIONS (Cont'dl
2. CWitomu Ruponsib'litiu (Cant'd)

SOITDULE CAL.P.U.C. NO. M.
Orii'nal Sheet 243.7.1

9. CustOOOllU .hall r>otify the Utility when th.y ....hrmnat. urvi"" tl:l.l.t i. (N)
on th.ir d~" of the l~l loop d..... r.,.tion point to &nOth.r p.Ilrt of •
building or to oanother buHdilllJ on ear.tin...,... p~..ty.

Qx:. notif.ed, the Utillty will IJPCl.ah the <:ust....r' .. 9-1-1 addra..
i,untiH.,.tion ...."orcb. O>ar-ge. IS ut forth in S"hedula Cl1.P.U.C.
No. "3.1.6.,..•ha11 apply.

3. ~r"ation Point

9-1-1 <:marqeney S.rvi". w.ll tll'1Iinati at the Ut.lity·. locll loop
d,,~r<:atlon point aK<:apt whera tha Utility provide. the te.,.inal
aqui.-ant. l<o"hen tha Utility 1:1.1.. provid.d tel'1lind .qui"""nt. its 1~1

loop de=aration po'nt will be en.nded to include th" Utility'. u ....inal
...;uiP-'!nt. The Utility will ....in~ain .":-vi",, to tl:l.l.t point.

Whera the Utility provides the t ....lnal equi...nt for 9-1-1 !::la...,.ency
S"rvice, the Utility will be re"porlSibl. for the installation and
.... inunan<:. of the 9-1-1 urviee and its te....inal equipment only, not tor
the intr;abuildino;l n.twork cable (INC "abl"l.

The Utility ahall be gIven aCC'" to available pa'rs within the INC
cable, at no "harga to th" Utility, to install and """ntain 9-1-1
Emflrqv><:y Service to the Utility provid.d hl'1linal equipcr>ent.

Where the Utility provide. tIM! tlminal equi~nt and trouble il isolated
to the INC .,.ble, tha Utility will be given ICC'" to "pare pai .... withIn
the c:.hle to _intein th" 9-1-1 e..e.....ro:::y Servie.. The ~t_r. shall
be responsible for repair of r»:: eabh ...et forth in Schedule
ca1.P.U.C. No. 0\8.'. (II)

Continued

~d'l .. lotte' NO. linS

Oe<lol0" No. '1_01_021

ntve' by
•. E. $lo<.n

DUo riled: 110 10. 1"]

Efro<th.: Aut .•• 1991



hcUic 8,,11
S.n f~~ncisco, California

SCK£tXJw: Cl.L.P.O.C. ~O. 109.
~th Rr~i."d She"t 243.8

Car-cal. 3rd ~vls"d Sh""t 243.8

109. CUl':'RAL orno: SERVlct

9.2 O".ERGtNCY R£POATIIiG SUlVlcr (COIlT'D)
9.2.3. Ell.lIA..\OCED 9-1-1 IE9-1-:) lCOtl'T'l)

C. RATES l\NO CIIARGES

1. ~.sa.qe.

•. Th" call1nq p.~ty i. not ch.rq"d for calls pl.c"d to 9-1-1.

b. Ch.r..". for local and/oe toll _u.qu transf"read oy"r ""ch"ng"
f.c~litl•• will b" billed accordin; to rate. 'ppllcabl. feom ~h. E9-1-1
ConLrol oHic" ."rving th" PS/IP cri..i~.al;'ng tll. transfer.

2. S"rvic" Arran..."",nta

•. A~tonatic Nuaba~ Ident,fiC'~lon

with AutomatiC Loc.tion
Id"n:lfic.t1on rr HIDO
,..,,,:ion. neva<!

Instdlltion
Ch"rq..

S 1926.00

MOnthly..,.
S 99.00 9ESOl

b. S-electh" Routln<J Auto::u.~lc IIwobar
Identification l NO (II) 1$.00 (ill 9&51:1 '"'"

c. £9-1-1 Dat. Accue.cy Ila,-hw fOt
~crq.. ncy (O.A.Il.E) re.ter... :
E9-I-l oa:atNo." c';,"~".r" .nd query
Per loop statior.1I ."evedl 2< .00

IlOTE 1: for ••ch USOC IU,,,, 9ESDl, 9EStl. E9tlll, tha ..~.ntity is .....u.,,<Ie<! to
tJ-.. qU'en 1000 .ratlon....rYed by cl,. system. tv"ry...,"t....
• ration qu.ntiti.. will be .dj""t.., for Furpos•• of updaanq the
cun""",r' • ..,nthly billh:q. He .<kl.1rio"d In.t.ll.tlon char<J"...ill
be "pplied to th.. updated a.o~nc•.

••_by

...,~. $won

EuOU'M ~Clor

E~N" JUl 9 1999
R~No.



...."Hi" Ball
San Fr~isco, California

SOlI:DULI: CAL.P.U.C. NO. M •
1st bviud s"...et 241.9

~.la Original She.t 243.9

9.2 DmRGDICY REPOIl'UOO SDNICX (Ccnt'd)
9.2.3. EWWiCED 9-1-1 (E9-1-1J (Cont'o)
C. &UES AND 0WlGe5 (cent' oj

3. Net""rk Ccapcnents

,. £'i-l-1 £:lleMng'e Lina l

•• £9-1-1 End Offic. ''''''''
o. E9-1-1 Hil..goa

,. £9-1-1 ~, ~o, Circults2

!we (2) r~Irad per PSAP•

Inau1latlon Koatbly
Q>lr,rs. '''' """
$784.00 $78.00 """

141.00 26.00 E91ET

" 2.00 E911P

•. E9-1-1 Nfl Coaacn £quit-ent.
InitIal c;......... aqu.i_nt nquirad
tor I'J/I .."i"a. Equlptlad tor
tcur (4) E9-1-1 l:>:chanqe Linea.

b. £9-1-1 ~I C<Mmoon Equipmant.
Initial c~n equlpmant requirad
for A.LI .."Ie•.

e. £9-1-1 Dlapli1ly""; TraMC.r Unit.

3"1.00

3066.00

938.00

$149.00

262.00

71.00

E91PN

E91PD

Note 1: Iha nll/Ober of lin.. <aquind to a PSAP ..ill ba dUa=inad by Pacific;
b.."o upon explctad call VCIUlOol', ."'Jinu"ld to POI qudl ot
suvi".. 1ha cu.ltc..r ....1' Sul)scribtl to iIldditional (optional) £9-1_1
."cha.n91 linn.

Nota 2: 0>a<'9" tor this .."ice ar"a!l9..wt aJ:"1l fCNnd in SChoodull
cal.P.U.C. No. U~:r. Section 7.5.3, S~clal ,>,eeess Voie. Gr_ II)
O!uI..,.ls 1VG36). Ull

'"'"Continueo

A.-lea Lot'A' Na. nllo

Do<l.l"" No ...·.,_OU

< • • "'

Dot. rl1*<1: ,,"0. n. ,,,.

uro<t".: ••n. '. '''I



Pacific: !ell
s.n Punc:i,eo. ~litorn.i..

SCll!lltIt.t o.t.. P •U•C. NO. A9.
Origic..l ~.t 24].10

-·-·r------------'!"""""'¥!!l!~"~"'!'!;_"""""'"!l!~!f!!~SE>M~~'~'~'-----------"M. CENTRAL OFFICES SEllVICES

9.2~ REPORTING SDl.VIC2 lCent'd)
9.2.3. ~ 9-1-1 lE9-1-11 lCont'd)
C. RATES Nm 0D0!lGFS (Cont 'ell

4. CUatac.r Pr..J.aa Equi~nt lCont'd)

d. £9-1-1 ALI aiaplay Unit.
hdaatal Mount.

- rl ...h Mount.'" (5 114" X 19" Plahl

•. £9-1-1 Trunk Equ.i.~t. Requinel for
a.ch ..dditiooal !~r 141 t9-1-1
EJ:e!:ADq. LiMa.

307.00
307.00

523.00

43.00
43".00-

46.00

9LD"1

'LD'"

'"'

f. ~r Only Att• .<>da.nt. fo.ition Raq!,Lir~

for 29-1-1 answaring po.itions without
ANI or ,>,u

g. E9-1-1 ANI Printer
- friction h.d
- IproeQt fnd

h. l!:9-1-1'>'u Pdntar
- frietion hit<!
- Iprocltlt fa~

i. Hodal 43 RO Tal.print.r1

friction fa.d
.procklt. fnd

2]4.00 .l6.0G- .'=
550.00 55.00 29L'JF
550.00 55.00 E9lJri'S

550.00 5.5.00 "W'
550.00 55.00 "'LD

'" 33.00 43t.'lP

'" 33.00 43LYS

- illdividually bous~

- r.cI< _tad

k. A1t.~t. Answaring Su",1e.
(Hight 5lrviel)3

TQ991. Switeh i, requiraci for activation
of alt..mat. anaw1Id""l ......ie••

]4].00
]43.00

23.00
23.00

UU8
U'.l!28

_ tDgg~ S>llteh. ." 16.00 !«) 5KJ
..... ',0" r "1. 1M2 nota t'riv.t. W""", ..

1:01.. '1':' MoCel'- 4-] 2)- Tll'hprinterro..-6randt.u..r-.l aqui~...Hc> ,..w unit.
will btl ilUlt..lll~. INI

Continu.d

Ad.le. ~.tt.r Ho. \".)
'1-1 ,

luuod by

H 1 11'

,

0.... flllt<1: No•• II. IU'
~. • 0 ,..



Pacific ~ll

San f"~a"cuco, CoIHornh

A9. C&lf'tAAl. ornc!,; S£i\Vlct

9.2 ~E:NCl" ~PORrING StllVICi: ICont'dl

'.2.t. 9-1-1 C1TllU. S£.!I.VIC£S

JI. DEscRIPTIOIl

SCIlEOOL£ CAL.P.U.C. NO. 1\9.
ht R.vi~eci She.t 2C3.11

Concels Orl'lind She..t 243.11

Priut.. S.. itch Jlut"""",tic Locnlon IdentHlcation (PS/ALl) h a " ..~vic..
oUerin'l ..lI1cll allo...... Public S~r.ty Ans..arin'l !'oint (PSIIPI to ~.. cl!iva
aitha~ (11 Automatic Numb... Idanti!ic~tio" (ANI) or (2) a corrbi"aUon of
ANI and Auto"'atlc Location idencHic.. tio:>. (ALI) infor.... ti(m On 9-1-, c"lb
orl'lin.. tinq f~om Direct In ..ard Dlalinq IDID) "tationa a.rved by a p~iv"t ..
""itch. IT)

2. Th.. Priv~t. S.. lcch providers ulerr.d to in llll. urlff ..i'lht ir.ch:d••uch (Ill
orqaninuone a .. : schools, nursil\9 h"",eo, ltoapiUls, plar.n.d co....unit! .. ,
s!-.ared u".nt urvlCfl (S':'SI provider .. , and resid..nthl ..ult1-t ..n.."t service
(RKTSI provide.....

3. Th. »I1·only option la .v:dlllbi. if the 9-1-1 cun_r' .. syst""" is ~lw-d
witI': tl':. ANI f ..ature .nd if the priv.t. s ..1tc!> is f1qulp>ped co s.nd properly
fOr>Ultled ANI infor:aa~ion to :1>fI Loc.l Exch~n9. Cord.r lU;Cl on 9~1~1

caUs.

~. '!:h. option wMeh p~o""doo. A!'II and ~I is ,..",llabia if III t~.. Private
S..i~ch Provider (PSPI an.l\9". to pro"'ide And "pdate r.uaber, n , a:>d
location infor:utlon fa~ .Ach 010 aUCIon ....""... by tt... privAt w;tch ,n
t"" !or::ut requited for the LEe' a deta :>lis., (21 til. p:i... te 'u,!I e;u-.ds
A.~: to the LEC On 9-1-1 calls; ~nd (31 the PSAP is equ.ppe<! to provid..
~-I-l .arvice ..l~b the ALI f.ature.

~. PS/ALI Trunk ...rvie.. req'~ir.. s .. rain!:>.... at two (21 operato~ ••n·ico-type
rs~s, 2-..ir.. trunks to t.=inne inCOlllin'.l !';~-l-l csUa. rhese trunk. au
r ..quired bet ......n til. private s..hcll and tlte £9-1-1 Control OHic".

6. 11la ~S/ALi ousto", ... ",usc b. eitbet'

a. An E9-1~1 Ot D9-1-1 cu.st=iI.< as d/lscribcd in S"etion 9.2.4.A.2 of thie
carit!. or

b. A Priuu SMlc,,1t P~ovid..~ ~\ltltorlnd by tile 9-1-1 custo.... r to subscribe
to PS/ALI S..v!ce within the 9-1-1 ""stoner' a aeninq .r.... (Ill

Kat .. ~1i1.1 ' ....itt.d now on Sh....t H3.12.2.
Continued

0 FOod' Au; 11,1iU

,,"' SEP 2 7 t9~
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hdfic ~ll

5'" F~anch<:o, c:.l~fornl.a

SCR£tlO1E CAL.P.ll.C. NO. "9.
2n~ ~y!sad S~~ 2~3.12

Coneds !tot lle"l.sed Sh.n 20.12

A9. CEN7~L OFfICE SERVICE

9.2 Efl~1l;GENCY REPOllTlNG SE1l;VICE (Cont'd)
9.2.~. 9-1-1 OTHER StRV!C£S (cont'd)

B. OE,lII1Tloo Qr n;llY.s '"'"

1
ADMINISTAATlV£ sin (N)

A loeauon rasponsible for .dIllinistutlon of pri"ate switch end US"t
:lcor<ls ...oohted wHh one Or _~ .. prhate switche.. This location hu
the COl2P"a~ h.rdw.re ilrnl sort".re " • .,.ssl<y to crut" end tr.n.-!t
pri ..ate s..uch .nd u..r (PSI:lI! inforllMtion to till L£C <Isn ~s".

AUTOl'AT:C LOCATIOO IOENTInCATIOll (ALIl

A f"stura by o<IIich the :.&aI .nd a<!dt... anoelat." ..i:h <h. calli,.....
pany's tel"l'hone numbar (identified by the MIl future! are for rded to
:h. PSAP for dhpl.y.

AU!C¥ATIC NllflBE1l; IDENTIFICATlON (Jl~II

A faature by ..hich th. c.111nq party'. :.i~on. nUAbe~ is forw.rded to
the PSAP for display.

CrzrrllAL OFFICE

A UtU!ty svitchinq syst_ ..h.re Ulephon••xch'I\ge s"",i.,., CU.:"",r
st.tion 1001'S .re t.rain.tad tor ~·~pose. of interconnection to a.~~ o~her

."d ~o trunks.

CONTROL OfFICE

The utility centrai oHice ptovlding undu, .witchinq c.pablliti". for
9-l·1 ..rvic.. e.11s !t"'" all end ortic.... It cantrota lhe "<itching of
A.'I! infornation to • PSIlP .nd .Iso prO'llde. the S"lecti..e Routinq .":rvice
re.tu:red., SF"<>Cl c.HI..... fen",ru. c..Il funsh:r .ervic"••nd ".rUin
ruint....nc" rl>l>CUoros for ...el> PSAP. (N!

I'..terhl <IlS1tted nOW on Shee.. 243.12.3, 243.12.~ .nd 243.12.6.

-.
.... t.swo.

~__'"''''
E_,SEP 2 7 199!
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l'acif1c BotH
San f"ranehco. CoLHorn1a

M. CENTRAL OfFICE S£R\ftCE

9.2 EMUl.GWC~ REPORTING StRVJCE [Cont'd)
9.1.4. 9-1-1 OTH£R SERVICES [Cont'd)

3. OCr.:Sf~IOll Of T£II.'4S lCont'd)

SCH&:lt/l.E CAL.I'.U.C. ~. 1<9.
Orl-ginal SIl..,t 2n.12.i

,.,
~ ~ys:e .. ot _nual procedur"" "nd COC'I'u:er programs u$"d to erf!ate,
Itore, and update the data r"qui-red to provide th" S"lectiv" Routinq
ISRl and ALI futu.es.

INTIlA&XCI1A."G£ rACILITI&S

The facillti.s used to """n.ct. a p,.ivat.....itch to a Control Office or "
?SAI' l~te<l ..Hllin the s_ ."chang" "rea.

Urrl:RCtCIIiJlGE FACiLITIES

Til" r"ciUUu u.. &<! to Conn.et a priva......itch to " Control Offie. Or a
PSAP located in a ditrer"nt """h"ngo .. rea.

9-1 -1 CCS7t.X'1£!l

The local 'IOv"rr...enlai &g",,<:y, or in "uthoriz.d age:::, thet is Leq"lIy
author ned to subscribe to '-1-1 s",... lce.

I'Rl"'~T& S"..rlTCII IPSI

A SWHch, suell a$ .. Prhat" Bunell Dlcllanq. IPflXl, that provides ..Ir.line
bu1e teLephone $"r"'1"8, but 1.. not o""ed and opanted by a Utility.

PRIVATE SWITCli £NO ijS£!l lPSEU)

A..~ i,..'<uvid_l Or org-.tllution autho.h.d to U$" the tdeph""" senlc••
prodded by ehe priv....."itch.

PillVArt S"""t~ PIlOVIDtP. lPSPI

"priv..~...ntlty that pro..1de.. t"lephone ••rvlce to a qroup of re.id<t":I,,l
0< bllsln"u .nd usen ...vOKl by the provider' $ private .wltch I".q .•
PtlvJU Brsncll Exch.n",e).

!'\l8LIe SA«;TY IIllSllERtl:G POINT (P$API

A telepllon" nUlllber and til" 9-1-1 data ba~" intor....nion auoelat"d wltll tl>at
number. [N)

.-.
,""E._

OIlefileO'''''II.l'.Ii'9ll

ElI_, SEP 2 7 199!



Pac!fic Ball
San Francisco, California

A9. Co.'TAAL OFFICE SERVICE

'.2 Da:R!iE/lCT REPOkTIIlG SERVICE (Cont'd)
9.2.4. 9-1-1 OTHER 5£ll.VIC£S ICont'd)

SCM&OULE CAL.r.u.C. ~O. A9.
Ori9inal Sheot 243.l2.2

(TIlL)

1. N..t ...."k interfaca raqui~nts for E'j+I-l Trunks for PS/ALI ""steder
"<:CO,.,. are descril>ed ill det.tll in the Generic Di9iul SWitch I14quh~"u

ln SUPP"'"t of F.nh.L'Ic.d 9-1-1 (P:.II L0180025-PIU. A copy ot til.
raquir.,unts e;o.n b. obtai""d he. the ,,"cihc Ball D.lU InteqrHy Unit.

3. A s ..par.. te E'j-I-l Plill trunt \lraup 1, required tor each tIudl.rJ.nq PIa"
Area {NPM served by a PB:lI ""st",""r.

D. REGULA!IOOS

lTll~l

,..
ilequeStS
Customer
and 13)

for this ..rvice, II) can only be i"'tiated by .. 9+1-1
Or a PSP; (21 ,"uot be provided to the Utility in "riting;
Rust i<lantify ,ervi<:. locations and arrang".."nts.

2. Custo""r Obligations

•. tho PSP cust provide ~he full !~v~n·di9i~ Autonatic N~er

Id..nti!ic;o.tion (ANt) accordlni to the technical specifications
utabl-1shed b\' th" Utility. tr.e priut.. switch nUllll)e.r lnfo.... tion
~ust be approved by the Utility prior to imple~ntation to ensure
that the 'Jervi"" will function properly.

PS/Fl.LI 5e",,1<:. "ill not funct.on properly if A!H ia nOt in the proper
for.u.t., it duplicate talephone n~rs exist at the prlvate s"ltch,
0" If any telephone I>UIlIbers asslined by t.he PSP are inconsistent with
the U~ility'" nuabe:ini plan.

b. ':"h. PSP ..ill craua, ..intai.n, and !o....;o.n:l t.o t.ha Ut.ilit.y current.
t.alap""''''' nlJlllber and addreu data according t.o t."e for:ut and
procedures spOlCHi"'" by tI,. Utility.

c. th. PSP must dOl..elop and 1Jopl_nt procedure" :0 pr.....,t tt:a
~uthori~ed or illeqal ua. of 'sIALI Sarvice facilitiea. Th...
de,n.,.,ted faciliti., uy not btl uaeel for any puq>ose ot.Mr t"an fo"
'1+1+1 s.....i"". (Il)

(Ll Fo...... rly on Sheoat 243.11.

Continued

001. ~oIod_ ""11_ 1•• 1!19!1

~ffo<:tive; SEP 2 7 199:



Pacific 13d1
san francisco. C&llfotnia

SCHEDIILE CAL.P.II.C. 1'0. A9.
Otiqinft1 Sheet 243.12.3

". •
CWtAAL OrnCE SElNlCE

9.2 ~E.'ICY REPORtiNG SERvro: /Cont'dl
9.2.4. 9~1~1 OTl!£R SERVICES lCont'dl

D. REGI1lATIotIS ICont'd/
2. Cunoaer Obll9&tion~ ICont'dl '"

d. Th" PSP .",1st u,... c~uur Iword..ar. and soft..are for oniolnq Prhat.
SM/tch EI'Id O••r (P5£OI record update prO<J::-.:U and proe.~.e~. that
confo.... to the ,.pecif1c.. tions outUnltd by the Utilhy l" th.. Tralnln..
ftnd lIef.une",. Guide .

... PS/ALl Service Intornation con.latln.. of the nelle. addre.. and telephone
nwaller of PSEU. is confidential. The 9-1-1 cuatOller sore•• to u.e .ueh .
in!or"'ation only tor the putpo•• of rospon<;ling to eme.llenoy c.. lls.

f. The PSEU rorr.its the prl...cy .Horded by non-Usted .nd non-publhhed
... rvlce to the extent that the ulephone nu.,ber. the address and ,......
....oei .. tltd ..Ilh th.. ori9!natln.. station loc..tion are [urnhhed to the
PSAP and to th.. Utility. The PSEU lpublished end non-publHhMl
cOn.ents CO the st.,::-age and t.antion of PSEU n.... te1epho..,.. :"",.ber•
• nd address in the dats bas...nd also con••nU to access to this
in[ot....cion by th.. PSAP for the sole purpose of r.sponding to ..n
MllIt9.ncy call.

q. C&n<:elhtion of the ""nice In _I. Or in pare by the 9-1-1 <:un_r
prior to .subUshEent ther.of...UI requl::r pa~nt to tJl.e Gt~lity

ot ..n .-,nt .'[""1 to the CO~t CIt .....In.,,dnq. _nutact"...u·
bill1"9ll ruult1n<;l !~... equl.-nt ordars. inlltallnion. us~ly,

l ..bor. COOlt ot r ......... l and llny oth.r COStS i"""tred t>y the GUlity 1.lP
to the t1..-lo cf <:ll"crUat!oo rUIIltl,....." tc... t~.e 9-:-1 C\lnCEflr's order
for s ...... Ie.. but net ~o .xceed ch. totsl nonreCllrtlng ch..r'l.~. nil

h. 1e..porary SUllpen~ien o[ llenlce .. t the request of the cuscCCler, elt~...t
parti .. l or ""'"Pht,", i~ not appl1e.bllO.

ILl fo.-tlyon Sheet 243.12.

(TI ILl

'"

"'-".hon

Centinu.d

O'wFOod...."'.l.11.1t9'l1

SEP 2 7 199.



Pac~fic BlI11
San rr...r.ciaco, C...U!ornh

All. CtNTR/U. OffiCE SERViCE

9.2 EMERGENCY IlEP'ORTING SEIlVICE ICo~t'dl

9.2.'. 9-1-1 OTHER SERVICES (Cont'd)
O. R$GULAfIONS (Cont'dl

SCIltDUL& CAl..P.U.C. 00. ",.
Od\li"al Shen ~n.12.4

(T) ILl

a. PS/ALI "ervice ia p"o"!~ aolely lor th. hene!it of tto. cu..t"...,r
opent!n" the PSA? Th. provi .. ion of PS/..... t Ser.."e by the Utility
'hall not be Inte~rot-.l, """"t~-.l, or uqarOtd, either e",,:::e..sly Or
i~ihd. a,. t.-Inq for t .... ben..!it of Or crutin<j any UtUity
obl1qation t<>'lard any thIrd pttuon 0" l.qa1 entity otll.. than tile
"unolter.

b. Tho UtIlity' .. ontiro liability to ,ny penon for interruption Or
falluus of PS/ALI Sen!c.. ,.h~ll be llr>..1ted to the torlO .p..cltl"d In
thia "ectier. and other "'Ctions or rh4 tariff,. i'roviSio".
concornin<j hsjtatlon or 1hbillty and aUowanc" tor intun>ptiona in
ser"lce ... re "peclfied 'n Schedu..lo Cd.P.U.C. NO. A2.1.U, Poule
No. H.

c. Teraln,,1 .qulpaent used in connoction with PS/..... I servica, wheth.r
"uc!> .qul",""nt h provldod by tho UtU1ty or tho '-1-1 customer,
ahaU be; eonHqured 00 that it i. unabie to .."tuct any InronuUon
frea th .. data b...... oth.r than ..... It r"lata" to ..n onargancy call.
Any PSEU !nfo:mation obtain.d frOIS the data bAn In connection with
an "2ergency c ..lI "hall be ~~ed ~ol.iy ror tha purpose of ..n"werlng,
handling .nd ruponding to "lIICrg.ncy can. in .....nn.r consi"t ..nt
with the n.tur. of .h.....r"..r.cy. Any p".....n.nt .ecord ....oci.ting a
PStu' ••dopho..... nu:>!:>ar with hi./h•• """'" 0. ad<!ress "hall be; ••curad
by the 9-1-1 CUSt"""'r ar:d dhpc."" of L.. a _r.... r that will r,,' ••n
that "..,ud.y.

(Ll ro~rly on ~t 243.12.
Cont in""""

'"

'"(T! (L)
ITl ILl

'"

-. or..o_.Aug 18.1fii

E_. SEP 211~
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P~cH;'c Bell
S~n Fundsco, C8!ifornh

119, CEI/1R!\L OrrrCE SERvrCE

9.2 £M£f\G£NCY REPORTING S~RvrC£ !Cont'<:1)
9.2.~. 9-l,-~ OfR~R SEBVl:CES ICont'dl

D. REGULATIONS ICont'd)
3. Limitation Of Liability (Co~t'dl

SCIlEDllL~ CAL.P.ll.C. I/O. 119.
Original Shee: 20.12.5

Ill)

d. To the extent allo"",d by law, the ~S/I'.Ll: ~u3to..er ~"ne" to relea3~,

i.~dQfl'.ni!y, dQ~Qnd ~nd hold har",lu~ U,. UtlHty horn ac.y 8nd all 10>u,
chlrn~, d~",and5, 5Yit5 or oth~r action, for tI~y litlbility "hat~oever, to
~ny oth.. r pany or pUMn, for any per~onal injury to or dMth of any
per~cn or p.r.on., er for any 10"', de",age or de.nucUcc. of any
propeny, <.Iheth..~ o<.lned by the rs/AL1 cu~to",.r o~ othe~5, except <ho~"

"hich ~rise out of th., sol .. ne"ligence cr othc~ "mngful act of th..
Utility.

e. To the "xtent allo .."d t>y la<.l, the ~S/I\.L! custoll'.er elso egrees to
r"l""~~, indelOni!y and hold harm1es. the Utility for tiny Infringe:oent or
invasion of the right or priv~cy of a~y person O. p,,:son3, cac~ed or
clailt.•d to have been cau~ed, directly or indirectly, by the
in~Ulhtion, op..r~tion, failure To operate, ~.ainTeMnCQ, re",ovd,
pre~enc., condition, occuion or u,e o! f'S/ALI S"r~ic~ f~atu:e~ and th..
equipt\cnt "550d"ted the~ewHh, iJ'lcludir.g, but not limited to, the
identiUcatJ.on o! "he Telephone p~rty o~ p~~tie~ ~"ce~~inq I'S/ALI
~er"icQ hereunder, except those "hicn ari'G out o! th" ~oh nogligenc"
or othe: ":cng!ul act o! the Uti!i<y.

!. 1'5/1\11 Service ..ill t>e desi"ned t>y the Utility to provida at least the
sa",,, level o! service reliabilITy and quality a~ local, exc~anqe

tel"phon.. sen-ice in th" ~xchange~ ..he:.. 9-1-1 ~y~tc"", ,,:e ~quipl'''d ..it"-
the feature~ required to provide I'S/ALI Sen-ice. I I

Continued

.... E. S..on E~.ot~;SEP 2 7 1999
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paelfle IId1
Sa" ru~~uc". C.lI!ornh

SCH£:lOLt C\L.P.U.c. NO. "'9.
l~: Rol..hOd Sheet 2B.12.~

C.ncels Orl ..1,,11 S,,".: 24).12.~

.0.9. C2;TAAl. ornet SERVICE

9.2 £.l'IERGES';~ IItPORTH':; SEIIVIC!: ICo"~''',

9.2.4 9-1-: OTHER SERVICES leon~'<11

1. PS AL: !n:~k If.,.""" ?rl...u S..H,,~ ~o

E9-J-: Control O!~.c.l

I~STIU.V.'!'ION

CHAR::£

S7H.n rill $74.09 Oll HHX

2. PrJ".. : ••"a"h ~"'Hon l!1ton:.o.tio!\
m.!\~~l~y Inpu: b1 the Qt'llty's ~t.

l"teq~':l' Unit.
P,,~ IJ~ st.tio".'

nth 0*100 incu",.nt.
"a~h .<Idl11on.1. 0-100 In,,<emonu

3. £"abEI" A<lmi'li.tuUve Sit.

,. A""en Centeol E.'''<yptlon
Syst~ (ACES)l C.,d ~n~q~nt

32~.el l~l

321.81 (II)

lO,H Illl E91MO

4 '.1';

NOTE 1: ~:4n",.1 input or ention info..",:ion ",Ill II. u:c,~ed in incrQ.:,,~nt5 not
:0 IKceed 5000.

1:0rE 2: !'clrer to S::.hl<l",11 c.l.l'.U.C. 1'10. A9.2.6,c.6 :or S,,:vic" C!lui"
."pUcatio!\.

~OT£ J: ~.f.r lo S~~.<lul. c.l.p.u.C. ~o. A9.2.7,C.6 !e: S.:"~c. Ch.tqa
4ppl.c.t1on.

NOtE ~: "~<>dl~ ::fX Ao>I>~o".l of AC'"'''' Leu"r Ilo. 2;::~. .::;

or.. fle< N>t ' 'llfi

EJIoc.'vo' nOV 1 t99!



Pacific Ball
San fn"ci8Co, California

SCIIE!llJLI: Cil.L.?U.C. SO. A9.
tlh "'"vl....c: Sh t 243.H

Cane.ls 3rd ~vl.s.= S~ t :~3.1~

;;'S. ;:i:lITAAt. OrnCE Si:RVICt

9.2 ~"£R(;o;CY R£POR~:NC S.E:aVICt IConl'd:
'.2.S E.,,/U....'C£O '-l-: IEt-I-:1 :;tA';'A ~'(E."r

C. N;TES AX::! CIIAil.G.E:3
tlonrc:.::lnQ

Clu:;.
1. £9'1-1 cata H.anaQ~"t Support/Stara...

incl"dLn'l Aut....H.C r<=.bar rd..n<1fl.caol"n
with lI",tQlll&U<: tM:ni"" ld..nti.f1catl."n
- par \,000 ",.r.~ 8tatior.• '

2. E9-l1 D.ta Monaqcm.nL S"pport/St".a~a including
SelactlV" Routit1 11andcm Switching) ~ut~.ao1c

~~r Identi!1ca~jon and ~ulo~a,jc Location
Identification
- 1'''% ,,000 ",.in stati"".'

l. M,o,,,,al entry "t CLC s~~c%iber

t .. laphone nu:lb<:.s (TN) ...cords
..ach 1nlt~al C-1CO i""n._nuJ

- "ac~ ad=::~:.cnal C·'OO inc._nul

I'or. ::.,:.
~a

£.'1£.3

,. 7.~ap!>or.. IIlZbe. error co....,tion
- ..ac.'l d.a.q...b!e r ..<:ord

5. C<lPyli..sl ". Has~er S:,.", i>.dcl%...
(idda U'ISAflI4 par =unty, par sort

<!ach copy

S.a. CD ROM Copy a~ ~...aoe. Str•• t ~ddres8 Guide
IMSAGI' - All Co""oi".

6. ~ec.". Con,.ol E~<:ryption

Sy""'" (ACESIS Card Manaqe~.nt
- U<:h card

S !.J2 IRI

SLn (Rl

..

'"

1101';; 1; ;0;..: .... to S:.-.edui .. Ca!.P.U.C. ll¢. :''l.l.).C.l.b ~C! £l<!U:Ci! Ch.!;.
applicatlon.

IJOTE 2: ".sc.v.d
oort 3: llat•• to Sc.~."",!a cal.P.U.C. tlO. :'9.2.4,C fo. S&""l:a (:h.r ....

a~pllc.tlo".

!>'OTt 4: Requ.s:. !c, lfS:'G's w::l~ l)a, prc".. u"d a"'; shl.Fl't~ ~lthin s"'r":l:::'~"'"

1'21 bual.nau h"un !:"" tlla ti",••aquostfld. ",.s;,.~ COpi•• ar"
.v.H.bla OC.....p.ar....."aue U~.. Or C:J ROM.

....ES..."

O'l&'~ Jolt '. ';1»

Eff'''',,"O'j 1 1999



Pacific ~ell

S",n rr",nci~co, California

,. , ~ ,

SCHEDULE CAL,~,U.C. 1<0. A9.
2nd Ravl.ed Sheat 243.16

Cancels lH Revised S!1cat 2~~.l6

11.9. CE~TllAL OrrIl;E SERV1CE

E-~;:nGElICY RE!'ORTING SERVICE leont'dl
,NHANC'.:O 9-1_]. (~9-1-l-l CATA Ml\Nf..GE~EIlT SERVICES ICont' dJ

7. Acce•• Cor.nol Enc<y;>tlon

sine", (ACESl l Card I\eplace:::ent
- "ac, card

S. S.lective ROuter randem LocHlon Nap.
- cac~ copy

Ilonrocorring
Che"ge

5132.99 IR)

126.3~ IR)

~ont~!y

RUe

NO

110

IlOT;' 1: T~e Acce•• Con'rol Encryption Sys'e", lACES) prcvide••ecurity (Ot 'he
cial op ner"ori< and permit. ace.... to the E9-1-1 Data MM,&ge",ent
S·;.'e"" Gate""':;.

A.E S","

Dot July , H,1l;

EffodNe. NOV 1 199:



hcific B~ll

San f1:,"'cis<:o, caUtornh

A9. C£IITRAL OFFICE SERVICi:

SCIIEOULE CAL.P.U.C. NO. A9.
Original Sh..~ 2t3. n

9.2.6 l'EIGII8OIUICIOO CAll

A. OF.SCRIP'l'lOII

1. Neighborhood CaU

'"

Neighborhood Call will provide subscriber data fr= the Pacific B..ll
£9-1-1 H..ns9~nt Sl'st"'" to spacific public sg.mdes, or their
designsted subcontractors or s'lenu, for the purpose of ...ergency
notificstion sl'u.... through the u.. of sut"""'tic disHng announc~n~nt

device. s. sllowed by Calitornia Public Utiliti... Code Sections 2872 snd
2891.1. Subscrib.r information is to b. used for the eole purpose of
contac.ing local citi<~n. during 10calirod ...... rgencl.s.

ll. REGULATHltlS

1. Ger..rel

s. eu.t...rs of th..s. s ..rvices ....st be ·public .'leneies· referenced in
terlff A9.2.J.B.l.i or th.ir designated subcontrectors or a'l.nts.

b. !leighborl'lood call is pr<n'ided by the Utility .me" bc1l1ti.s ar.d.
opereti"'1 eondltiolls pernit.

2. Cllst...r Responsibilities

iI.. C""tOlll&r .... rnnts th.. t if the 1l.1'1hborlloocl Coll ""tabue info"laation is
to be proelded to its subcontril.ctots or s'lents, eusto:er ..lll enter into
"n "gree"."t with the subeontnctor Or iI.'I••"t t/\at Uaits the lise of the
neighborhood C..ll dAtabil.se Jnro~tion il.tat~d herein. The eubCOntril.ctor
or iI.'lent ",un .nter into. Nondisclosur" A'....e""'.nt .. ltll 'acIfic IIell. ( )

Continued

Oocioio, No. El!eol;"":MAR 1 2 1999
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pa"ific Bell
5;0::: fra..c:lsco, Ca l i forna

- -<".. ..q

A'7. CEIlTIlAL O!"rIct: SE~VICt

j.l E~tRGi;W:~ lI.£POil':"IHC S£ll\'ICES (Co<".t'd'
:;.2.6 "EiCijijORiIOOD CALL (Cont"dl

3. REGUU,:net;s Cec,nt' dl
2. C.,StOlUt~ il"spO"alb"lit.e. CCon,'dl

SCHEDULE ~.P.U.C. NO. A9.
ist ~.ised Sheet 2'3.\8

Ca~cels O~1~lnal Shee~ 213.18

b. Th" Nei9~aorhood Call databa.a infotoatl0n provided to Custoae~ pursuant
to t~h urilI 1. contid.~tiai .~d propristary ar.d .uch infor_tioll ..Ill
be held in confidence and o~ly used and disclosed to Cuato~er'.

employee. or it. subco~tractors a~d aqent. with a need to know for
purpou. of i>rovid1nq a co=ullHy alort and notiHcations to c:1th"n. as
dc!lned in Cal>!0~n1a Public Ut11ltie. Code Sact.o~a 2872 and 2891.1.
Cu.to~ar a~~caa that ea"h of ita ~loye"s. .ubcon~ra"tor. or e9.n.a
.ec,uVl~\1 Or h.avlnll a"ceaa to the ,,"""\Ihborhood Call datal>.a"e info....uo"
will =e in!onoe<! tto.at a.,ch "n!o.....<"tn ia a"bject to tile te• .,. and
condi'1o". of th.a tarl!f and the ~e"\I~~rhood Call databa.e >nfo~tlon

""11 r r. tno propea\' of Pac~Hc, tllat the So1\11\borhood ca.l databaae
inlo t!on "ill be truted "ith the saas ""')<"" ol care a. Custc:ser
alford. to it. own hi\lhly ccn!i~ntisl and propri.tary 1n!orsatlon: a,~

thllt th. lIe~\Ihborhood Coil databa.a in!o..... tion 'Hll r.c<. =e rei><Oduce<!
.n ,t,ny I",on~er, I,Inl... o:he""ise .pecHlcaHy au:horu.d In ...."'1nll by
Pacific. Upon re'll'e.. , Cun""",r ,,~ll pr""'P.~y ret~rn to ~ad!.c an
,,"el\lhborhood Cdl da.abau into.....uon 11' .. :.n9ible fo""," or c.ndy to
Paci!!c that auch intor..aUon Ilu been d.stroyed.

3. LlOlitat!oll of UabiUty

The Uti11.y·s lhbllity to 9-1-: cu5lor:.eu and third p..U<>. utilitinll
9-1-1 uno-Ice!s) i • .at !orn. in Schadu"a Cal.P.U.C. No. A2.1.H and
calilornia Publi" Ut111:1es Codo Secticn 2612 e~d 26Sl.I.

c. RATES A.'<D C<lA.!IGES

1. 1loe1\1hborh.ood Cd I

l. ,,"s1\1r~:hood Call
pee 1000 ,e""rd.'

J. Ne'lIhborhood Call
(Addl:ione1 llo"nload)

~O:lrec",r:in" lIO:lthiy
Chug," "O'll "'"

1o!;9.H ,.. $g~.24 ", ..,n
~ ." "

,..,.
90.24 '" ~ E9~O

I. tl.l\lhborhooC Cell
Raco,d Proca..1~1I'
Plr 1000 record.

(AdOi.lonal Downloadl
.65 (R)

00':"£ 1, Or.ce cacll \'<lar i" January, th1l quantity (baud. upon th.....:dDllJO
n=be: ot ....." atatio::. in S....H'.1 "ill be adjusted !or purpo.es 0:
updatl::\1 euat.....'. ,.,,,thly b11:1r.\I. ,,"0 ad:li:ior.. ~ :"....11at.on
cr.a~lIe. w111 be a.,p11= to tile "pela:ed ;a!>OU.~a.

H()T'£ 2: r,,: add:.t1."... l <lO>m:oadl.l '.~.• ch4r'lft. ind~ce :h. baSi' r .... plus :~e

...~ t.cora d •• rll•.

00"'"''''' "". '~\O-O!1
6(·w-ll!!

Date'iIod.My '599

u_' NOV 119t



flnn~ H~5tlnC:5 317-253-5858 ,.,

~t:ific M11
S.n FrD~ei$co. C.lifo~.

SC!lElllII-E CAL. i' .11. C. 00. A1.
1.~ I!<lvised Sheet 2U.13

Ir. Lieu of anginal SheillO 243.1) Withd...""

NE'lWORR A.'ID UCllANGB S£ll.VICES
At. 0'N1'RAL OffICES S~ICItS

1.2.5 i2flWICW 1 I-I 019-1-11 MTA 1lAMGEl'm.,. SERV'lCES

". OE.';CRrPTIO;.l

E~_I_I Dat. Y~g~t Service~ will allow COQPeti~lvo Locel Carrier,
lcutl to tr.n,ter their cu~ta.e< dat4 to the Util'ty·e £1-1_1 Data
Y~~t Sy.t... Accurate i=to~tion •• to ~be celler" ider.tity
ltelep~.............1 .and lo:;eLon (eddreul 1& requ'rod ie order to .."""re
tllat to.... ceL:1Ilr i. =ect~ to thI= apprapdat.. PUblie safety .o.ns-d"G
l'D!.:it 17SAl'1 -.-.. "'Y kind "r _rlle<>tY re.~e can be obtaiced. Th,
~til;ty" 21-1-1 Dat4 x..n.9~t sy.t~ will enabl, the CLC. to ~:.

calli lucc".fully to the PSAP with Iccurete Autaebtic N~bQr

.<!-ond!ic.. ion (ANI) an~ "".. :"""ot!c Loo<:I:!on lnfoa.o.tlon (ALII.

B. REG1ILAT!ONS

1. GefM>ral

a. '!bo CLC ehell MV<I ob..inod aU "",_eery regulatot}' outhodtv. wil1ch
..y include with~~t li~tatlon a Cartificate of ~lic Conv.njer~. and
r;ecesdty ft:= the P\lbHe utllitic~ C...union prior to .ubecri.bill\l to
~hi.. lorvioe.

b. 89-1-1 .etvice••re provided by t~.. Utility where faci\,t,a••~
_r,,~i"9 .",....did..",. -poo=:.t

l. :'iAiUt.lon of Liability: CLC""" E9-l-1 DoIt.a lIar.ai-.e<:l Sst:Vi~""

L1~t"tiOR "f Liability.

Tha Utility'. liability to l~-I-I CU5to=eCS ,,~..d thic~ pactis.
uLilizlng E1-i-1 .Stv'co. I••••et torLh in 5ch,~ule C.l.P.U.C.
No. 1.2.1.14 - L!";'toti"n of Llobility

, ,

'"

_..- .... '11l5Vo



Oee: 12 00 09: ~6a Rnna Has~incs :117-253-5856 ,. ,
?a.c:ifie: Ball
SAn F~ar.e:i.e:o, califorr~a

SClIEDUW: CJU,.P.U.C. NO. AOJ.
l&~ Revisee S~~t 261.14

In Li.... ot Orl91n&! sa.Gt HI.!' W~thdr..""

AOJ. C!:t."T1tAL OrF!= SERVICES

'.2 Da:!IGClCY !l.EPOIITnIG So:rn~ 1~'Ol

9.2.S. E!lllA,,'fCtD 9-1-1 1£11-1-11 !>II':"A~~\ltc>;s (CO!n"PI
II. REGlILATIONS (CXlm'PI

I. Rules and Regulatl0n5 se~ fortb i~ ~~i~ $c:b~le are L~ .~tIOD to Rules
and Regul.~ions .at torth in tbe Ut!li~y's SChe<t~les for ~tWDr~ and
bci>4ng1t services, ....~d ill SOIM c...... supOn""" tboolc: rulc:s. The
fol1awInQ reQulatlons set fortb in Sobedulo cel.p.u.C. No. 175-7 are
applicable: to £9-1-1 Daea Hanao~ent services and tor £9-1-1 Data
Ila.A...g_t servic... supersedol 0.0.. in ~ utllhJa. s=~lt<1u!... 1=
lIa~_"k and ~h&t>Ile Sa.l"Vie....

, ,

section 2.1_41Ill
Seetio" 2.1.11
Sec~iOD 2.1.12
section 2.2.2
section 2.2.1
section 2.1.1
S<tetion 2.3.2
secdon •. ).)
seed"" 2.].11
sac~~or: •. 4.1
Section 2.4.4
SectIon 2.~.6

S""tion 5.1.1

ProvIsion ot Services
NatifIe:atlo.~ a( Service-Altectiog Activities
CoordJ._tion ...Jtb Re:s;>ect to Network COtltingomci..
Interference Dr l:pai"..nt
<:"lavf"l !lila
0..-9"
Ownership of facilities and Thett
i::Qui~t $....c .. and POWe~

Coordi:>ation with Rc:.PKt to Network Contin9'Onc:ie.'._t o( lI.et"., Charges &::d u.posh.
Credit Ailowa~e tor servic:. !D~ercuptioDs

~.-~a~ablis~t o( Service ¥011DW~ Fi.... Flood
Or Otb". oc:c"n"nc:c
Onlaring CoodiUOfl5

~. CLCa ,,!:all provide record '4'dIo.... to tM Utility ..... thin t~ty-f<RU (2U
hour" 01 order """'Pietion. '!'lIe ~!.llty ,,!tall "p<la.t" the 0:9_1_1
c1atab/lSss ...:!tbin forty-eigbt 1(3) b<>UrII of r"c~ivinll c.ua fr".. tl:" Cl.C.
If the Utility detect" an orror in tha CLC data. the: ~ta "'ill
bot r ..t~ to the CLC ...ith-in forty-eight IU) bolita fr_ vb...... it "'..
Urat p:::<:Wl-~ to the Ut.ility. Ill)

Contin.oed

_ '--No , >\l52A



Ann .. H.. atint. 317-i!53-5956 ,..
P.,:> H~ Bell
S~ Franc;~co, ~!ifornia

SC'l!EOOU: c:AL. P .U. C:. llO. 1<9.
Ori;in4l Sheet 243.14.1

'.2 DI£ltCiNCl" R.E;POR!'L'!G smVIl:1: lcom"Ol I l
'.:i.~ £:("~~ 'J~1-1 l~ 1-11 tIo\l'A 1C.UQ,CD<D.'"lC SERViCES !ClJm"ol

B. 1ll:m:Lo\1'l:0'';S ll:Om"OJ

5, P.c1flc l'ell will~. OUicoJ< OlaJ. 'I'on6 ,"v.il,.},l. to .--UiQf;l CloC4..t1o
.....t """. elIe ;obJ.1ity to prO'Yi4e OUiek oial Ta:>el to their a.1&i1f:<ial
custDClftra. flll

'1'
'"C<>.:ltinulOd

A ~••criptioD at ou~ek 01.1 T0n6 i. p,ovi~~ i~ se~~le cal.' V.C,
"". ;\2.L1 ""Ie 100 2· Oot"erlptioo of service. Additional d...c.ns
r ..;"rd.inq OUick Oisl Tone rstea ~ c~rqes for C~a w111 ~
d..te~n~ In tu~ur.. C.lifom•• Pub11c Ctility procoed.icy•.

1I0t. 1:



317-253-5856

!'aciHe Bell
San rranciaco. ~lofornia

A~. CDI'!'IlAL OITIeE

SC"rlrouLE CAL.!' U.C. NO. A!.
3rd a.vi»ed Shee~ 243_1~

ca~la 2nd !levi-sod Sh"et. 20_15

'.2 l!KEJICDC'! MPOlO;TlOO nl\Vla 1C=t.·d)
'.2.5. waA.'CE:il '-1-1 (119-1-11 IJ1o.TA l't.\WoGFYFm' 5DlVtCES fCont.'dl

1. n·l-1 l/oI.t.a JU:;411<:E4t:'lt. Su5>P<>r~/Stou~

lnel~ Aut.o=atic !~ t~tiflcatloa

~ith ~ta..tic Location ldeD~i!lca~lOG

per l.oeo ~~ ~tatlon.'

2. noll DaUl 1Wr...~t SupportfStOrali. lr.clucll~

S.litetl"" R=tinq CTil_ SWitchingl Aut....tic
~uabar I~tificat.io~ L~ Auco-atlc Locatio~

r~tlticati""

- par l.OO~ ~in atatlons'

3. lionual orntry of C:;I..C .uMcdber
telcp~cne n~ber. (rN) recor".
uc~ iciti.. l O-lO~ iocr_nul

_ ...ch ..ddiLional O-lOC Incrementa)

4. 7elophone Nu=bee ereor corroctien
- .aCh ch«rlle..blc record

S. Copylle.) of ~.t"r Street ~reaa
Guide lM.'aG)4 per county. p.", I4rt

each copy

S.a. CD ROIl C.opy of Ha~t.... Str_t Addreu Guide
(1tSAG1' - All C=t.iu

, 4rcocc Cont.rol ~tryption

Syct_ IACES).s Car<! _~t
- ...:II care

AA

"

60.00

515.00

6.00

~"
EHBSR

'"

'"(I'l

IlOrE 1, lIefer to SChad\1le cal.P.U.C. U". A9.2.3,C.2.~ fO-l" service 0'''''11•
..pplicado". ITI

!fOTE 2, lIeu.rve:! iO~

NOTe ), R.f~ to 5Ch~ul. Ccl.P.u.C. No. A9_2.a.C for Sorvico C~rg.

a~1ication_

NO'I'Z 4, ~stc foe t',5AG'. will boo pr"".ulNl &>d ship{*:! within a.venty-two
In) bu3inou boura fro," t~e ~I.J:>. r~ut..<l. MShC ccpioe aro
.vallanle o~ papar, ~gnatic tape cr CO ~.

t'~t.,i .. l ~ttQ<l ~cv on Sheet 24l.1~. Cont~uad

-

AakoLonorNo 19112 D.o'oAr,,·NovI3.1W7



Ann~ H~&t..nc& 317-253-585&

'aci.fic 13<011
54n Fr4neiseo. Californi4

, ,

SCHE!JJL~ CM•. i'. 1I •C. NO 1<9 _
1st R~v1s..~ 5h"".. 243.16

C~neah odoir.41 Sheet 20.16

9 . 2 l.ME!Ul1'2«:Y !U!POJrI'WI; S~V1C!! ICon.. ·ell
9.2.5. <:NIlANCEO 9-1_1 IU-I·U OATA I'.ANMlEllEN'!' SERVrCRS W"".. ·d)

, IIATES M."D CItMC£S {COIIt'd!
IIn:>rKUrr In.l Kc>nt!>ly

o-~!jl. ~'" """, """,,,n con..""l. lUlCryp.. lc>n '"Sy."", IACKSI! Card Rapla""""",
ITI It!- ...."h "ard $140.00 ~ ~=

•• SoI1ltCti_ .....t.r Tan<!_ I,.Oeaticn !'loll'-
- ••ell copy Ul.OO ~ '"

NOT3 1, '1'1".., Ace.... CooUol M"ryption Sy"t_ 1...c!!S! p:mvlel.s sltCudty
tor til" ell.l up nat""rk and patfll.i ..s a"e,,~s to ..Ila E9-1-1 Oata
Hanag--.nt Syat_ Gal__y_

ILl Fo~rly on Sheet 243.15,

-.



n~c 12 00 09:47a Anna Hast;",,. 317-253-5856

l'acHoc OclJ
SAn Franco.c~, Calif~rnia

SCHEDULE CAL.?U.C. NO. A9.
4th R~vis~d SheH 243.S

C""eels 3rd Rcvised Sh~et 2B,S

~9. CENTRAL QFF!C2 S~~VICE

9,2 E.'~ERG2NC'i l1-I1.POR'l'!IIG SRR'l:CE ICONT'I»
9.2,3. EtllIANC:ED 9-1-1/29-1-11 ICON'!" OJ

C. RATES AND C¥~~GES

.>. Th~ ~"lHn9 party is not .;;huged tor call. placed to 9-'0-1.

b. Charll"" for local And/or 0011 ",,,,sul/es tUl,sfeu..d 0'11«' e"cna.nlla
h.dlitl ..c. wLll bil bilhd .>ccording tn roOt... aPl'li""'bla 'ro.~, the };9-!-1
Cnntr"l Offic~ ~ervinq th" 1'5,\1' originAtLng th~ :rand......

oO. ~u~ornAtic h~~r Identification
w~lh Auto~tie Locati~

Id~ntification per 1000
stHions a~r..edl

InstaUAti"n
Chaq"

$ 1926.00

Wmthly
Rata

$ 99.00 nSOl

b S~lRctiv. ROutin~ hutomatic NurJoQr
!dencifica Cion1 NO IRJ lS.OO (RI 9ESEl ,,,

'"
e. E9_I_l Daca Accuracy RQview for

Emery~r."y (D.A R.E) Featur~.,

£9-1-1 Database cocpare and QUery
Por ioop .tation. s~rv~1 24.00 nMll

NO'l'E I, FOr ....ch USOC It"", 9ES!H. 9ESEl, S9.'!ll, th" quaM!ty 15 round""- to
the ne'rest 10DO e~ation~ served by the .yst~~. Ev"ry ~nt~,

.calion QUantiti~s will be adjusted tor ?u~sc. o! updati~q th~

Cust=r's "",ntnly billing. No a<l"-itionaj inStAllation cMrgea ~'ill

be applied to the updated a~unt•.
Continu<><l

....E. so-

v.." .-...,,, "'" "", ,..g

E~.<"",",.". ,...,



317-253-5856 ,..
MnHc !leU
SAn F~=cisco. caEfan\i.

~11. CIU..!'.O.C
O~;''lulal Si"_t

li£'I'Ir.URJ( 1l.'10 &l(CHANCE SERVICES
~9. CENTRAL OFFICES SERVICES

"".'"24Lll

'.2 , 9-1-1 O'l'h~ SE;lV1C:;S ,,
4. DlSCiUP!101i"

'-1-1 OthQr Sarvica. are atrerad tc racil.cate ~d/or .~nCD th.
ropcrtino of ~c'l.ncle•.

~-:_l PIll( 'I:runU pravid'O tnl:lk CO'1IIect;,oa r.-- a C'.lSt.-er prc:v,ded
Privata Ira""h Dlchat>l;" (PU;1 CD a Pac,fic lIC!ll 0-1-1 und"., con~...,l

cff,ce for the purpo.e of rout\~'l ~r'lanCy call. to a '-1-1 Public
Saf.ey Anc~orcn'l Pclnt jPSAPI. 59-I_I P5X Tr1h~ks are outgoing, ace way
tn,n~. for ercer.."ncy uce only, allowing the cu.. tomer', PBX .qul""","t
to fo..... rd the pax .tation telaphana number, via ...","a"",tic >l"-'Obor
Identification IAI'Tl to tM £9-1-1 PS.O.P.

b. Tr.. EJ-l-l ~ta.atic Location tnfo.-a.cioc 1A:J) dAtabase viII DOC be
""-"ged. ........."It of .. PBJ[ eustcmer purc&asin; U-l-: Tr1.mJ<••

c .... a'p"ratc E~-I·l ?all ~k g:oup ~s requlreri for ~ach ~r,ng ?l..n
N .... lNPA) urvlO<! by a PBX CU5CCCer.

d. 1'9·1-1 ?EX '!'runk. can only be Us.,G with Direct rn...ard ilial (oro)
atatio"•.

... ~. cuatoDftr a••~s :~pon.lbi!ity to: ~uri~ tr~t ttelr PBX
-.,~, will .-.cOIl_I:.. ae -.-~= call and _itch =ly 'he
_rqancy c...ll. on.... U ... "-1-1 !>fLl ':'n>nk.

f. ~ cu.t~ ~.c confcr~ to Pacific Bell', Ge~.al Diqi~al Swlcc~

Requ_r~cpts ic Support cf ~~ted '-1-1 (PUB L_7B0015~PBI. Thi.
~ocunent Gefine. the r.qulr~ts for a Cua~ome. Pax to ~onnQCt ~ith

a PaciCic Bell 11:9-1-1 tanden, !Ill

...,....L.- ... 1ec:11 -.
'"',J._



317-253-5856 ,. ,

'"

,,

lncr""""t. (lll

'"ContL."UI.cl

~'o.c., .. ,_

PI.OO

r.""'thly
Il:ou

SCll£llU!.oE CA!...P.tI,C. NO. A'J.
I~t Rg~i&&d She.oc 243.12

cancel. Or.gi=aL Sh8et 2'3.12

U2 00

H2.CC

$'714.00

Installation
Ch.arvc

-.
~ua1ly input of st.t:on infor-ation will be b&L~~ad in
net ~ ex"""; SOOo.

NIr.''' 1,

~ Utility'. liability ~ '_1_1 ~tODe'. and third parei... urlliz.nq '-1-1
oe:.-vlc.la) is .et forth Ie &ch&dul. Cal.P.t/.C. No. A2.1.14.

b, 9-1-1 Other S..rvice.. .on provided by tt.• UtUiey "!leu hcilltiu and
opent..~ cOl>lhdona pe""';t.

c. T~~r.. ry auspec8ioc ot ••:.-vlce .t the r~~.at of th. euat.~r...itb".
parei.1 or cc.p:.te. i. ~t ~liC&bl•.

d. ~ll othor equi~n~ and ••:.-vices ~k~t may be eOfin&Ct.d ~, or int.rfac_ "itb
tltilJty'. (stillei•• ar.6 <Kr~l~nt ~.t c~ly with all .pplicobl •
.-.qo>h-"U and .t~rda.

2. Ll1!>.iULion of l.I.bility

• Custc.ers of thes. ae:v~c•• may be other tn.n tho '~I'C agQnc,.~·

r.f.r~ Ie earif! ~1.2 ,. B.l.i.

.ach addielonal 0-100 in~r~~.

aac~ 0-100 ~~ncact•

(l~~lAl

a. £3·i-: P3X~
•. Privata ow.teh ~tatiOn ~fo~ti~

manually l~ut by tho Utility" Dat.
lotegrlty l1I"t.

9 ~ ~IIGENCY REI'ORTTOO SE:Rvrc~ (Ctl.'l1'. Dl
, . 2 4 '1 - 1 0!'llEll svw;:= !CON'!" PI

1. ~ral

•. REGtILATIO~S:

~..c;l ~ic ;lell
san Fr.onc'sco. Califoroi.o

1 ~'-1-1 VU Trunk.,


