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Federal Communications Commission

FCC 02-331

Florida Performance Metric Data
Metic. - |Meiric Name [SOMNumberl.. . | . May - [ —.oJune o}~ " July '~ [ _ August | - September .. | .
Number_ |and Disaggregation | BST | CLEC 1 BST | CLEC | BST | CLEC BST |- CLEC | BST | CLEC ]. Notes
B2.1.19.1.1 [Digital Loop >= DS1<I0 2805 | 629 | 2086 | 600 | 2180 | 670 | 742 | 642 | 1370 | 655
circuits/Dispatch/FL (days)
Order Completion Interval within X days
*DSL (ADSL, HDSL and UCL) Loop
B.2.2.1 with Conditioning/<6 5.00 |
circuits/Dispatch/FL (days)
xDSL (ADSL, HDSL and UCL) Loop i
B.2.2.2 w/o Conditioning/<6 4.56 4.69 4.66 4.61 431
circuits/Dispatch/FL (days)
9% Jeopardies - Mechanized '
B.2.5.3 Loop + Port Combinations/FL (%) 0.65% | 0.15% | 0.65% ; 0.17% | 0.63% | 0.13% | 0.72% | 0.18% | 0.60% | 0.15%
B.2.54 Combo Other/FL (%) 7.20% | 100.00%] 8.99% | 60.00% | 8.37% | 77.78% | 8.87% | 64.86% | 859% ! 66.04% | 1.2
B.255 E‘;ZfL (ADSL, HDSL and UCLVFL } 5 4¢q, 700% | 5.33% | 7.84% | 4.40% | 6.92% | 4.32% | 5.38% | 5.08%
B2556 UNE ISDN/FL (%) 8.71% | 38.80% | 13.86% | 39.34% | 11.94% | 36.43% | 7.68% | 43.44% | 10.43%{ 36.11%
B.25.7 Tine Sharing/FL (%) 7.96% | 0.00% | 7.00% | 0.00% | 7.84% | 0.00% { 6.92% [ 0.00% [ 5.38% | 0.00% [1,2,3,4,5
B25.8 7w Analog Loop Design/EL (%) 0.65% | 16.84% | 0.65% | 13.98%| 0.63% | 19.08%{ 0.72% | 18.67%| 0.60% | 19.79%
B.25.9 2W Analog Loop Non-Design/FL (%)| 1.17% | 7.21% | 1.21% | 7.15% | 123% | 6.25% | 1.38% | 7.79% | 1.15% | 7.24%
pasio  |2W Analog Loop w/NP Design/FL 0.65% 0.65% 0.63% 0.72% 0.60%
(0!"_2 . (=]
B.2.5.12 fn/‘f’) Analog Loop w/LNE DesignT |- | 1297% | 0.65% | 7.00% | 0.63% | 8.52% | 0.72% | 1085% | 0.60% | 15.66%
p2s13 |2W Analog Loop w/LNP Non- 117% | a25% | 121% | 389% | 123% | 474% | 138% | 464% | 1.15% | 7.62%
Design/FL (%)
B.2.5.14 _ {Other Design/FL (%) 16.39% 16.67% 15.68% 18.39% 16.01%
B.2.5.15 __ |Other Non-Design/FL (%) 0.65% 0.65% 0.63% | 100.00%] 0.72% 0.60% 3
B.2.5.16 INP (Standalone)/FL (%) 0.64% 0.64% 0.62% 0.72% 0.59%
B.2.5.17 _ |LNP (Standalone)/FL (%) 0.64% | 0.00% | 0.64% | 0.00% | 0.62% | 0.00% } 0.72% | 0.00% | 0.59% | 0.00%
B.2.5.18 Digital Loop < DSI/FL (%) 8.45% | 38.89% | 7.90% | 21.13% | 8.14% | 24.55% | 7.37% | 21.51% | 5.65% | 19.23%
B.2.5.19 Digital Loop >= DS1/FL (%) 827% | 72.26% | 10.03% | 63.60% | 13.08% | 53.46% | 10.18% | 66.54% | 10.33% | 72.69%
% Jeapardies - Non-Mechanized
B.2.6.2 Local Interoffice Transport/FL (%) 0.00% 0.00% 0.00% 0.00% 0.00% 3,4
B.2.6.3 Loop + Port Combinations/FL (%) 0.63% 1.84% 1.12% 1.24% 1.27%
B .21




Federal Communications Commission FCC 32-331
FJQrJdaP&rjormance Metrlc Data
Number and,D samauon 155t | ciic | BST ] CLEC | BT | CLEC | BST_| GLEC | BST
B.2.6.4 Combo Other/FL (%) 55.43% 54.46% 40.00% 41.82% 52.69%
B.2.65 Z%Q’L (ADSL, HDSL. and UCL)/FL 6.56% 10.32% 9.14% 11.36% 17.95%
0
B.2.6.6 UNE ISDN/EL (%) 23.40% 20.29% 20.59% 29.51% 20.45%
B.2.6.7 Line Sharing/FL (%) 0.45% 0.00% 0.00% 0.72% 0.00%
B.2.6.8 2W Analog Loop Design/FL (%) 4.85% 7.02% 6.67% 10.53% 17.54%
B.269 2W Analog Loop Non-Design/FL (%) 3.21% 2.73% 6.67% 3.64% 6.78%
B.2.6.10 ?;Z Analog Loop W/INP Design/FL 0.00% 0.00% 0.00% 134
{4
2W Analog Loop w/INP Non-
B.2.6.1] Design/FL (%) 0.00% 33.33% 0.00% 0.00% 0.00% |12.3,4,5
B.2.6.12 ?;3 Analog Loop w/LNP Design/FL. 8.00% 11.11% 0.00% 15.38% 0.00% | 2,5
(¢]
2W Analog Loop w/LNP Non-
: 56% . . . :
B.2.6.13 Design/FL (%) 5.56% 0.00% 7.41% 5.88% §-88%
B.2.6.14 Other Design/FL (%) 0.00% 0.00% 0-00% j 349 |
B.2.6.15 __ [Other Non-Design/FL (%) 3.13% 8.00% 0.00% 0.00% 0.00% | 3.4,
B.2.6.17  |LNP (Standalone)/FL (%) 0.00% 0.00% 0.00% 0.00% 0.00%
B.2.6.18 _ |Digital Loop < DSI/FL (%) 15.33% 15.16% 14.67% 23.60% 18.85% | R
B.2.6.19  |Digital Loop >= DSI/FL (%) 45.97% 56.99% 49.43% 51.72% 45..35%
Average Jeopardy Notice Interval - Mechanized
B.2.83 Loop + Port Combinations/FL (hours) 121.73 117.58 138.34 133.34 159774
B.2.8.4 Combo Other/FL. (hours) 280.03 293.61 362.44 339.80 356.47 1,2
B.2.8.5 xDSL (ADSL, HDSL and UCL)/FL (hours) 95.37 76.45 118.06 96.99 2,345
B.2.8.6 UNE ISDN/FL (hours) _ 314.60 324.35 327.15 318.40 332.18
B.2.8.8 2W Analog Loop Design/FL (hours) 200.55 147.19 173.25 173.69 184.88
B.2.8.9 2::: u‘:‘s‘;a“’g Loop Non-Design/FL 113.61 99.83 153.12 (1021 12721
B.28.12 ?:Z u:\s')‘a"’g Loop w/LNP Design/FL 163.91 178.08 153.69 14132 176.90 |L J




Federal Communications Conmunission

FCC 02-331

Florida Performance Metrlc Data

Metric . {Metric Name [SOM Number] . May. Cdune o] Tuly _East " September . |
Number .- - |and Disaggrégation - - " BST .7 C‘LEC 1 f'B'ST-': 18 CI.;EC'_ T BST g CLEC BET C‘LEC {. BST | CLEC | Notes

2W Analog Loop w/LNP Non-

149.60 112.94 150.3 0.06 58.

B.2.8.13 DﬂganL (hours) 9 9 12 158.49
B228.18 Qgital Loop < DS1/FL (hours) 314.60 208.43 312.96 301.12 304.08
B.2.8.19 Digital Loop >= DS1/FL (hours) 182.61 {88.20 198.27 185.40 203.47

Average Jeopardy Notice Interval - Non-Mechanized
B.293 Loop + Port Combinations/FL (hours) 196.35 149.99 137.32 126.05 168.22
B.2.9.4 Combo Other/FL (hours) 317.51 339.52 366.99 382.68 339.44
B.29.5 Z‘Iz ifs)(ADSL' HDSL and UCL)/FL 126.33 174.12 195.53 121.84 23878 | 4.5
B.29.6 UNE ISDN/FL (hours) 27217 272.64 297.07 254.13 203.25
B.298 2W Analog Loop Design/FL (hours) 101.24 90.25 226,85 106.08 203,11 1,234
B.2.9.9 (212: u‘l‘;“"’g Loop Non-Design/Fl. (42.18 121.13 245.21 300.11 188.34 |1,2,3,4,5
B.2.9.12 (z}g u’:‘s‘;al"g Loop w/LNP Design/FL 12773 206.80 138.84 124
B.2.9.18 Digital Loop < DS1/FL (hours) 246,40 248.58 277.03 243.50 291.21
B.2.9.19 Digital Loop == DS I/FL (hours) 221.03 257.18 219.12 246.22 325.73

% Jeopardy Notice >= 48 hours - Mechanized
B.2.10.3 Loop + Port Combinations/FL (%) 70.00% 88.71% 98.21% 98.68% 100.00%
B.2.10.4 Combo Other/FL (%) 100.00% 100.00% 100.00% 100.00% 160.00% 1,2
B.2.10.5 xDSL (ADSL, HDSL and UCL)/FL (%) 83.33% 100.00% 100.00% 87.50% | 2,34,5
B.2.10.6 UNE ISDN/FL (%) 96.61% 97.87% 100.00% 100.00% 100.00%
B.2.10.8 2W Analog Loop Design/FL (%) 93.62% 100.00% 96.36% 100.00% 100.00%
B.2.10.9 2W Analog Loop Non-Design/FL (%) 96.20% 97.62% G8.18% 98.28% 92.16%
B.2.10.12 (2;; Analog Loop w/LNF Design/Fl. 100.00% 100.00% 100.00% 100.00% 100.00%

2W Analog Loop w/LNP Non-
B.2.10.13 Design/FL (%) 96.30% 100.00% 90.63% 100.00% 100.00%
B.2.10.18 Digiial Loop < DSI/FL (%) 06.61% 96.23% 100.00% 100.00% 98.31%
B.2,10.19 Digital Loop >= DS1/FL (%) 100.00% 99.39% 99.41% 99 44% 100.00%

% Jeopardy Notice >= 48 hours - Non-Mechanized




Federal Communications Commission FCC 02-331
Florlda Performance Metrlc Data
IMetric Nanie [SQM: Number} oo Mays b e e oL ety ] August | cSeptemiber. -
and Di Swtidh o BST CLEC . BST - CLBC | BST 1-CLEC | "BST | CLEC | 'BST -} CLEC ‘| Notes
Loop + Port Combmatlons/FL (%) 100.00% 86.96% 92.31% 92.00% 91.67%
Combo Other/FL (%) 100.00% 100.00% 100.00% 100.00% 100.00%
2‘:]3)3" (ADSL, HDSL and UCL)/FL 82.35% 83.33% 92.31% 80.00% 100.00%] 4.5
UNE ISDN/EL (%) 98.55% 95.83% 100.00% 96.97% 87.50%
2W Analog Loop Design/FL (%) 100.00% 100.00% 100.00% 100.00% 100.00% | 1,2,3.4
2W Analog Loop Non-Design/FL (%) 83.33% 50.00% 80.00% 100.00% 100.00% | 1,2,3.4.5
B.2.11.12 (2;:; Analog Loop w/LNP Design/FL 100.00% 100.00% 100.00% 12,4
B.2.11.18  |Digital Loop < DS I/FL (%) 96.43% 93,75% 98.04% 94.29% 90.00%
B.2.11.19 |Digital Loop >= DSI/FL (%) 100.00% 100.00% 100.00% 100.00% 97.56%
Coordinated Customers Conversions
B.2.12.2 Loops with LNP/FL (%) 99.84% 100.00% 100.00% 100.00% 99.95%
% Hot Cuts > 15 minutes Early
B.2.13.1 Time-Specific SLI/FL (%) 0.20% 0.49% 0.20% 0.00% 0.22%
B.2.13.2 Time-Specific SL2/EL (%) 2.86% 0.00% 0.00% 6.25% 0.00% 5
B.2.13.3 Non-Time Specific SL1/FL (%) 0.00% 0.00% 0.00% 0.00% 0.00%
B.2.13.4 Non-Time Specific SL2/FL (%) 0.00% 0.00% 0.00% 0.00% 0.00%
Hot Cut Timeliness
B.2.14.1 Time-Specific SL1/EL (%) 98.58% 97.07% 99 80% 100.00% 99.78%
B.2.14.2 Time-Specific SL2/FL (%) 97.14% 95.24% 100.00% 93.75% 100.00% 5
B.2.14.3 Non-Time Specific SL1/FL (%) 100.00% 100.00% 100.00% 100.00% 100.00%
B.2.14.4 Non-Time Specific SL2/FL (%) 100.00% 100.00% 100.00% 100.00% 100.00%
% Hot Cuts > 15 minutes Lale
B.2.15.1 Time-Specific SLI/FL (%) 1.22% 2.44% 0.00% 0.00% 0.00%
B.2.15.2 Time-Specific SL2/FL (%) 0.00% 4.76% 0.00% 0.00% 0.00% 5
B.2.15.3 Non-Time Specific SL1/FL (%) 0.00% 0.00% 0.00% 0.00% 0.00%
B.2.15.4 Non-Time Specific SL2/FL (%) 0.00% 0.00% 0.00% 0.00% 0.00%
Average Recovery Time - CCC
B.2.16.2 Loops with LNP/FL (minutes) 45423 553.91 661.27 284.27 322.00
o Provisioning Troubles within 7 Days - Hot Cuts
B.2.17.1.1  |UNE Loop Destgn/Dispatch/FL (%) 2.55% 2.70% 2.10% 4.09% 4.62%




Federal Communications Commission

FCC 02-331

Florlda Performance Metrlc Data

.'MetricName{SQ Nu "berl _CoMay June__ 2 Tuly - August - | - September . | -
™ [and Disag; o “BST ] CLEC :"--BST-, -:-CLEC-* ~B5T 1 CLEC | BST | CLEC | BST | CLEC | Notes
B.2.17.2.1 E,}")E Coop Non- Des‘g"’D‘Spa‘Ch’FL 1.22% 0.76% 1.18% 1.10% 0.86%
(]
UNE Loop Non-Design/Non-
B21722 i R (e 0.52% 0.27% 0.25% 0.40% 0.46%
% Missed Installation Appointments
B.2.18.2.1.1 |rocal Interoffice Transport/<10 076% | 0.00% | 095% | 0.00% | 1.15% | 0.00% | 1.51% | 0.00% | 072% | 000% | 34
circuits/Dispatch/FL (%)
B.2.18.3.1, |[oop + Port Combinations/<10 341% | 3.67% | 540% | 4.08% | 635% | 5.39% | 540% | 5.06% | 531% | 6.14%
circuits/Dispatch/FL (%)
Loop + Port Combinations/<10
2.18.3.1.2 [-0% . . 2 0% | ot . . ‘ . , ,
B2I83.12 | o Dispatch/EL (%) 010% | 020% | 003% | 0.13% | 002% | 0.09% | 0.02% | 0.19% | 0.14% | 0.09%
Loop * Port Combinations/<10
B2.18.3.1.3 |cicuisySwitch Rased Orders/FL (%) 0.00% | 0.00% | 0.00% | 0.009% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
B.2.18.3.1,4 [00P + Port Combinations/<10 019% | 0.43% | 006w | 022% | 005% | 014% | 0.04% | 029 | 0.28% | 0.u%
circuits/Dispatch In/FL (%)
Loop + Port Combinations/>=10 0 0
B.2.18.3.2.1 circuits/Dispatch/FL (%) 3.63% 9.09% 8.64% | 0.00% 6.11% | 14.29% 1 3.35% 7.14% 5.3™% 7.6%
Loop + Port Combinations/>=10
B2183.22 | Dispatch/FL (%) 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.006 | 0.00% | 0.00% | 0.58% | 25.00% |1.2.34,5
Loop + Port Combinations/>=10
2.18.3.2.4 |00P ™ 7O . 0. : . : ) . , ,
B2.18324 | 0 el IWEL (%) 000% | 0.00% | 000% | 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.92% | 25.00% [1,2,3.4,5
Combo Other/<10
B21BALL [ oate/FL (%) 2389 | 427% | 526% | 3.70% | 6.19% | 1.06% | 530% | 2.20% | 5.20% | 2.20%
xDSL (ADSL, HDSL and UCL)/<10
218510 [0 3. 177% | 4. 2. . i . . .
BRIBSLY | Dismarch/FL (%) 32% 1% | 467% | 221% | 551% | 2.660 | 3.10% | 2.58% | 417% | 095%
B.2.18.6.1.1 (Lg‘;E ISDN/<10 circuits/Dispatch/FL |, oo | 2500 | 7.00% | 2.11% | 5.48% | 2.3% | 347% | 6.50% { 3.11% | 4.08%
Line Sharing/<i0
2.187.1. . . 4, : . ) . .
B.2.18.7.1.1 circuits/Dispatch/FL (%) 3.3295 | 12.86% 67% | s.41% | 551% | 85M | 3.10% | 0.00% | 4.1%™% | 2.2%
B.2.18.7.1.2 |cine Sharing/<10 circuits/Non- 0.00% | 000% | 0.00% | 0.00% | 0.02% | 0.00% | 0.05% | 000% | 0.07% | 0.36%
Dispatch/FL (%)
2W Analog Loop Design/<10
B2IBBLT | Diepateh/EL (%) 3.41% | 1.30% | 5.400 | 1.3 | 6.39% | 2.12% | 5.40% | 231% | 531% | 0.83%

B-31




Federal Communications Commission

FCC 02-331

Florida Performance Metric Data

Msgﬂs e Metric Name [SOM Numbeﬂ Nw ) I June.. . . | \]Uly Auoust | O mmmticioabinie - _
Number and Dlsagg_ggtlon L BST | CLEC | BST | CLEC | BST | CLEC ] N ? == } _BST | _CLEC }. N
B.2.18.8.2.1 |-V Analog Loop D"s'g“"’_m 363% | 000% | 8.64% | 000% | 6.11% | 0.00% | 335% | 000% | 537% | 0.00% |12345
circuits/Dispatch/FL (%)
8218911 |2V Analog Loop Non-Design/<10 | 5 4,00 | 5 49, | 5389 | 230% | 637% | 1.90% | 553% | 146% | 534% | 1.82%
circuits/Dispatch/FL (%)
B.2.18.9 1.4 |2V Analog Loop Non-Design/<10 | 195 | g009 | 0.06% | 0.00% | 0.05% | 0.00% | 0.04% | 0.00% | 028% | 000w [ 45
circuits/Dispatch In/FL (%)
2W Analog Loop Non-Design/>=10
B.2.18.9.2.1 circuits/Dispatch/FL (%) 3.92% 2.04% 4.63% 5.00% 6.10% 3.45% 3.96% 5.00% 4.63% 0.00%
341% 0.00% 5.40% 6.35% 0.00% 5.40% 0.00% 531% 1,34
B.2.18.11.1.42W Analog Loop w/INP Non- 0 0 0 0 0
Design/<10 circuits/Dispatch/FL (%) 3.41% | 0.00% | 5.38% | 0.00% | 6.37% 5.53% | 0.00% | 5.34% | 0.00% | 1,2,4,5
2W Analog Loop w/INP Nen-
B.2.18.11.1.4Design/<10 circuits/Dispatch In/FL 0.19% | 0.00% | 0.06% | 0.00% | 0.05% | 0.00% | 0.04% | 0.00% 0.28% 1,234
(%)
2w Analog Loop w/LNP Design/<10 0 0 0 0 0 0
B.2.18.12.1.1 circults/Dispatch/FL (%) 3.41% 0.27% | 5.40% 1.22% | 6.35% | 0.54% | 5.40% | 0.81% | 5.31% 1.22%
2W Analog Loop w/LNP
B.2.18.12.2. ||Design/>=10 circuits/Dispatch/FL 3.63% | 7.69% | 8.64% | 0.00% | 6.11% | 0.00% | 3.35% | 11.11% | 5.37% | 0.00% 4,5
(%)
2W Analog Loop w/LNP Non-
2081301 419 0.36% .389 .239 379 .249 539 0 0
B2 3 Designi<10 circuits/Dispatety/EL %) 3.41% o | 538% | 0.23% | 6.37% | 0.24% | 5.53% | 0.70% | 5.34% 1.15%
2W Analog Loop «/L.NP Non-
B.2.18.13.1.4Design/<10 circuits/Dispatch In/FL 0.19% 0.23% | 0.06% | 0.00% | 0.05% | 0.00% | 0.04% | 0.42% | 0.28% 0.94%
(%)
2W Analog Loop w/LNP Non-
B.2.18.13.2.1|Design/>=10 circuits/Dispatch/FL 3.92% | 0.00% | 4.63% | 0.00% | 6.10% | 0.00% | 3.96% | 0.00% | 4.63% 0.00%
(%)

- 32
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Federal Communications Commission

FCC 02-331

Florida Per_formance Metric _D'gt.a

Metric TMetric Name [SQM Numberl_____ 1~ May | awe  _F . - duy ] __August -] September . 1 __
Number.__[and Disaggregation._ ] BST | clec § BST | cLec_] BST | CLEC | BST | CLEC | BST | CLEC | Notes
srazy [FORAFO 298% | 3.58% | 3.24% | 28206 | 4.26% | 3.15% | 4.55% | 2.86% | 4.68% | 3.02%

5 tazs g |LOOP - T 21.66% | 11.11% | 21.09% | 9.09% | 20.68% | 0.00% , 16.29% . 7.14% | 18.53% | 28.57% 1
SRR HS:E;LET;B?:EZ?EE?CT;TIU se65% | 000% | 11.85% | 000% | 7.56% | 0.00% | 599% | 0.00% | 651% | 0.00% {12345
~ 10271 Circzi[*s’si”:'i‘m:h"‘é‘:sie S OrderiiL ey | 725% 778% | 0.00% | 5.71% 536% | 0.00% | 6.67% 24
B.2.19.3.2.4 ;‘:ffi;gggiga‘g}’;&ﬁ]z’:10 497% | 6.00% | 13.80% | 0.00% | 8.03% | 0.00% | 6.16% | 0.00% | 6.40% | 0.00% }1.2345

B.2.19.4.1.1 g‘r’z‘lt’t‘;/g::;;‘:‘;?m ) 1027% | 805% | 11.39% | 9.15% | 10.96% | 15.74% | 10.44% | 19.15% | 9.09% | 9.89%
B.2.19.4.1.4 fnj’;‘i"z%"“’doC"CU“SID“”“‘C“ 10.27% 11.39% 10.96% 10.44% 9.09%

B.2.19.5.1.1 zgfu%[:g?si‘;;cﬁii;‘;d UCLY<10 |y 3o0s | 6279 | 256 | 53000 | 495% | 5.05% | 452% | 7229 | 3.99% | 5.15%
B.2.19.6.1.1 ?fElSDN"‘OC"C““S"Dis"a“’h’FL 784% | 878% | 6.08% | 7.33% | 9.73% | s.80% | 1037%| 8.70% | 3.27% | 8.13%
B.2.19.7.1.1 ;irr;iff:/g:g;c]h(}m,(%) 432% | 25.00% | 4.56% | 32.86% | 4.95% | 27.03% | 4.52% | 37.14% | 3.99% | 28.00%
B.2.19.7.1.2 Li”es“”i”g"‘?Ci‘“"'”i‘sm““‘ 301% | 1157% | 3.33% | 1154% | 2.88% | 1008% | 2.05% | 16.07% | 1.80% | 10.87%
B.2.19.8.1.1 giﬁ:f?ﬁgﬁﬁgjﬁ?mo 1041% | 10.28% | 11.60% | 7.55% | 11.21% | 13.54% | 10.60% | 10.34% | 9.22% | 9.57%
B.2.10.8.2.1 f;:‘éﬁ??{')‘fp‘;fcﬁeiﬁ?’>=‘0 21.66% | 28.57% | 21.09% | 25.00% | 20.68% | 20.00% | 16.29% | 0.00% | 18.53% | 50.00% | 12,345
B.2.19.9.1.1 SXY: ﬁgﬁ;gptﬁfhﬂﬁf?gge“g““’o 10.40% | 6.53% | 11.63% | 7.61% | 11.23%| 1000%| 10.62% 12.18%| 9.37% | 8.96%
B.2.19.9.14 | flr“; ﬁgf}'}‘;gp';?cc}’}pﬁ;;z%xg“/ <0 aora | 1190% | 3.24% | 1200% | 425% | 6.45% | 4.56% | 6.67% | 4.69% | 22200 s
B.2.19.9.2.1 fxztﬁgfggp';?cmo?%?“ig"/”’D 21.88% | 20.00% | 21.41% { 2041% | 2071% | 10.00% | 18.04% | 17.24% | 20.58% | 15.00%




Federal Communications Commission

FCC 02-331

Monda Bertormance Metric Data

Metric .

o May -

June:.

SoJuly

August.

;- Septembér

Number

|Metric Name{_QMNumber] _' e
. :J.-:BST

gid Dlsaggr_ggauon

cmc.

~g5T

- CLEC[ -

BST

"CLEC

BST

CLEC

BT .

"CLEC

Notes.

B.2.19.10.1.1

2W Analog Loop w/INP Demgn/dO
circuits/Dispatch/FL (%)

0.00%

| 1.60%

0.00%

11.21%

10.60%

0.00%

9.22%

0.00%

1,2,4,5

B.2.19.11.1.]

2w Analog Loop w/INP Non-
Design/<10 circuits/Dispatch/FL (%)

10.40%

0.00%

11.63%

0.00%

11.23%

0.00%

10.62%

9.37%

100.00%

1,2,3,5

B.2.19.11.14

2W Analog Loop w/INP Non-
Design/<10 circuits/Dispatch In/FL

(%)

2.97%

0.00%

3.24%

0.00%

4.25%

0.00%

4.56%

0.00%

4.69%

0.00%

1,2,34,5

B.2.19.11.2.1

2W Analog Loop w/INF Non-
Design/>=10 circuitleispatch/FL

(%)

21.88%

21.41%

20.71%

18.04%

20.58%

1s]
¥
=
o

2W Analog Loop W/LNP Design/<10

"|eircuits/Dispatch/EL (%)

10.41%

7.00%

11.60%

10.11%

11.21%

11.02%

10.60%

10.87%

9.22%

14.52%

B.2.19.12.2.3

2W Analog Loop w/LNP
Design/>=10 circuits/Dispatch/FL
(%)

21.66%

16.67%

21.09%

30.77%

20.68%

0.00%

16.29%

30.00%

18.53%

44 44%

1.5

B.219.13.1.1

2W Analog Loop w/LNP Non-
Design/< 10 circuits/Dispatch/FL (%)

10.40%

3.51%

11.63%

3.99%

11.23%

4.12%

10.62%

4.94%

9.37%

5.26%

B.2.{9.13.1.

2W Analog Loop w/LNP Non-
Design/<1Q circuits/Dispatch In/FL
(%)

2.97%

3.36%

3.24%

3.18%

4.25%

3.65%

4.56%

3.79%

4.69%

3.38%

B.2.19.13.2.1

2W Analog Loop w/LNP Non-
Design/>=10 circuits/Dispatch/FL
(%)

21.88%

8.33%

21.41%

19.35%

2071%

12.50%

L.

18.04%

5.88%

20.58%

5.56%

B.2.19.13.2.

2W Analog Loop w/LNP Nan-
Design/>=10 circuits/Dispatch In/FL
(%)

0.00%

5.56%

10.00%

0.00%

5.56%

]

0.00%

]

0.00%

23.08%

12.50%

12.50%

2,35

B.2.19.14.1.1

Other Design/<10
circuits/Dispatch/FL (%)

6.62%

100.00%

5.42%

5.96%

7.41%

0.00%

5.95%

1.4

B.2.19.15.1.%

Other Non-Design/<10

circuits/Dispatch/FL (%)

10.41%

36.54%

11.60%

2308% | 11.21% | 800% | 10.60%
1 1

9.09%

9.22%

0.00%




Metric o IMettic Name [SQM Number} L July - | Awgust . | - September .- |5 -
Number - |and Disagpregation ~ ..~ ~BST |- CLEC BST | CLEC | BST- | CLEC | Notes .
Other Non-Design/<10 cncuus!Non-
.2.19.15. . .00% . . . .
B.2.19.15.1.2 Dispatch/EL (%) 3J41% 0.00% 3.54% 4.28% 4.44% 4.38% |
Other Non-Design/>=10
B.2.19.15.2.1 circuits/Dispatch/FL (%), 21.66% 21.09% 20.68% 16.29% 18.53%
INP (Standalone)/<10 circuits/Non-
B.2,19.16.1.2 Dispatch/FL (%) 341% | 100.00%}{ 3.54% 4.28% 4.44% 4.38% 1
B.2.19.17.1,1| N (Standalone)/<10 10.40% | 0.00% | 11.63% | 0.00% | 11.23% | 0.00% | 10.62% | 000% | 937% | 0.00% | 1,245
circuits/Dispatch/FL (%) :
B.2 19.17.1 AN (Standalone)/<I0 circuits’Non- | 3 410 | 000 | 3.54% [ 0.00% | 4.28% | 0.00% | 444% | 0.00% | 4.38% | 0.00%
- “|Dispatch/FL (%)
LNP (Standalone)/>=10
B.2.19.17.2.1 circuits/Dispatch/FL (%) 21.88% 21.41% 20.71% 18.04% 20.58%
B.2.19.17.2. A LNP (Standalone)/>=10 circuits/Non-{ 5 50 | 009, | 833% | 0.00% | 476% | 000% | 11.11% | 0.00% | 4.35% | 0.00%
Dispatch/FL (%}
Digital Loop < DS1/<10
B.2.19.18.1.1 circuits/Dispatch/FL (%) 4.63% 71.22% 4.63% 6.61% 5.18% 6.99% 4.81% 8.28% | 4.03% 6.96%
Digital Loop >= DS1/<10
B.2.19.19.1.1 circuits/Dispatch/FL (%) 689% | 11.17% | 7.49% | 931% 541% | 1057% | 6.36% 9.93% 207% | 12.04%
Average Completion Notice Interval - Mechanized
Loop + Port Combinations/<10
B.2.21.3.1.1 circuits/Dispatch/FL (hours) 3.68 0.44 4.33 1.23 6.54 0.45 577 0.3] 4.93 0.04
Loop + Port Combinations/<10
22131 .. . . 0.75 . . . . . . .
B.2.213.1.2 circuits/Non-Dispatch/FL (hours) 1.12 1.25 0.83 1.32 0.79 1.07 0.68 0.96 0.63
Loop + Port Combinations/<10
B.2.21.3.1.3 |circuits/Switch Based Orders/FL 1.25 0.77 .37 0.87 1.45 0.81 1.16 (.66 1.04 0.65
(hours)
Loop + Port Combinations/<10
B221314}, . \ 0. . . . . . . . .
22131 circuits/Dispatch In/FL (hours) 99 0.73 1.13 0.80 .15 0.77 0.96 0.69 0.88 0.62
Loop + Port Combinations/>=10
B.2.21.3.2.1 circults/Dispatch/EL (hours) 8.15 2.21 13.65 0.37 8.63 2.00 9.59 0.23 4,07 0.02 1,2,3,5
B.2.21.32.2 |Loop + Port Combinations/>=10
circuits/Non-Dispatch/FL (hours) 3.05 .89 1.37 1.06 0.02 1.90 0.28 2.94 0.50 2,345
Loop * Port Cambinations/>=10
B.2.21.3.24 | . . . . :
circuits/Dispatch I/EL (hours) 3.14 2.05 |.37 1.16 0.02 0.79 0.28 |.84 0.50 2,345
B-36




Federal Communications Commission

FCC 02-331

Florida Performance Metrlc Data

~Septeniber. o1

Meiric. > [Metric Name [SQM Numbe_r] : ,.;..,._,_::'_-May-; Sl o Tune Lquly oo L Auguste o f |
Number __ |and Disaggregation | BST CLEC 1 BST CLEC; ~BST | CLEC | BST | CLEC | BST | CLEC | Noes
Combo Other/<10
; 74 65.88 12.80 217.28 16.21 76.88 14.99 46.41 {4.40 8.2 2
B.2214.1.1 circuits/Dispatch/FL (hours) B 58.23 : :
B2215.1.1 |*DSL (ADSL HDSL and UCL)<IO | g 5 640 | 1328 | 208 | 2189 { 396 | 1479 | 465 | 15.16
circuits/Dispaich/FL, (hours)
B.2.216.1.1 :ﬁi:}SDNkmC“C“"S’D‘Spa“’hm L1 4290 | 938 | 3849 | 2383 | 4523 | 1431 | 2301 | 2846 | 4721 | 2290
Line Sharing/<10
9.17 17.02 40 4.08 0.4 3.96 4, . 3,
B.2.21.7.1.1 circuits/Dispatch/FL (hours) 0 6 3 €5 0.02 1,3,5
Line Sharing/<10 circuits/Non-
.1. . 1.15 0. .52 0.55 i 0.57 0.81 0.54 I, ) 2,3.4,
B.2.21.7.1.2 Dispatch/FL (hours) 53 1 22 i2 0.45 1,2,3.4,5
2W Analog Loop Design/<10
1. \ 3.6 13.0 4.33 8.32 6.54 20.82 5. 12.9 4, .
B.2.21.8.11 circuits/Dispatch/FL (hours) § 3 > 77 3 93 14.31
2W Analog Loop Design/>=10
8. . \ NI 0. . 0.02 8. . .59 . 4, .
B.2.2l_8_2.1 circuits/Dispatch/FL (hours) 8.15 02 13.65 63 21.33 9.5 46.23 07 7148 |1,2,345
8.2.21.9.1.1 |2W Analog Loop Non-Design/<10 4.30 151 | 653 | 041 | 564 | 023 . .
11 circuits/Dispatch/FL (hours) 3.63 0.51 4.91 0.06
B.2.219.1.4 |2W Analog Loop Non-Design/<10
09 0.40 . . .
circuits/Dispatch IVFL (hours) 8 1.11 .92 1.14 0.17 0.95 0.06 0.87 0.02 4,5
B.2.21.9.2.1 |2W Analog Loop Non-Design/>=10 | 862 [ 101 | 1337 | 248 | 653 | 030 | 424 | 04l 365 | 0.03
circuits/Dispatch/FL (hours)
B.2.21.12.1.1|2W Analog Loop w/LNP Design/<10
. 7 .
circuits/Dispatch/FL (hours) 3.68 16.7 433 7.69 6.54 11.81 5.77 10.83 4,93 13.81
2W Analog Loop w/L.NP
8.2.21.12.2.1| Design/>=10 circuits/Dispatch/FL 8.15 23.35 13.65 0.56 8.63 0.02 9.59 18.32 4.07 356.47 34,5
(hours)
2W Analog Loop w/LNP Non-
B 2.21.13.1. i Design/<10 circuits/Dispatch/FL 3.63 0.99 4.30 1.58 6.53 0.47 5.64 0.22 491 0.04
(hours)
2W Analog Loop w/I.NP Non-
B.2.21.13.1.4|Design/<10 circuits/Dispatch In/FL 0.98 1.01 1.1 [.39 1.14 0.29 0.95 0.17 0.87 0.03
(hours)




Federal Communications Commission

FCC 02-331

Florida Performance Metric Data

Metric - |Metric Name [SOM Number] - .} =~ May . cocadune o] duly LAugust - . |.. - September: ]
Number . = jand Disawbﬁ’j_:;“:f'_:ﬁ ~ o} BST. ] CLEC'] BST ] CLEC'| BST:-] CLEC.| BST | CLEC | BST |-CLEC | Notes
2W Analog Loop w/LNP Non-
B.2.21.13.2. 1| Design/>=10 circuits/Dispatch/FL 8.62 0.62 13.37 1.22 6.53 0.18 4.24 0.23 3.65 0.02
(hours)
2W Analog Loop w/LINP Non-
B.2.21.13.2.4|Design/>=10 circuits/Dispatch In/FL 16.75 0.08 2.58 1.16 0.30 0.11 0.51 0.44 0.32 0.05 1.2.4,5
(hours)
Other Non-Design/<i 0 circuits/Non-
B.2.21.15.1.2 Dispatch/FL (hours) 1.12 1.25 [.32 1.07 0.96
LNP (Standalone)/<10
B.2.21.17.11 circuits/Dispatch/FL (hours) 3.63 0.02 30 4.21 6.53 0.81 5.64 4.91 1,2,3
NP (Standalone)/<10 circuits/Non-
B.2.21.17.1.2 Dispatch/FL (hours) 1.11 0.72 1.24 0.67 1.31 0.62 1.06 0.60 0.96 0.60
LNP (Standalone)/>=10 circuits/Non-
B.2.21.17.2.2 Dispatch/FL (hours) 14.07 1.23 2.60 0.44 0.71 0.62 15.58 0.50 0.35 0.55 1,2,3,4,5
Digitat Loop < DS1/<10
B.2.21.18.1.1 circuits/Dispatch/FL (hours) 14,43 9.38 11.78 18.82 7.95 17.33 8.62 21.21 7.21 18.81
Digital Loop >= DS1/<10
2211900 % . 4, 78. i 07, . . . 37. )
B.2.21,19.1.1 circuits/Dispatch/FL (hours) 259.55 2459 | 27846 | 25.7% 267.20 | 41.38 65.83 28.24 137.11 51.59
Average Completion Notice Interval - Non-Mechanized
Local Interoffice Transport/<10 ‘
2222100 7 . 4, 4. : .
B.2.222.1.1 circuits/Dispatch/FL (hours) 34.44 24.85 13.96 86.00 27.65 34
Loop + Port Combinations/<10
B.2.22.3.1.1 circuits/Dispatch/FL (hours) 17.07 15.87 45.16 17.79 20.94
Loop + Port Combinations/<10
B.2.22.3.1.2 circuits/Non_Dispatch/FL (hours) 10.09 12.11 943 9.77 10.15
Loop + Port Combinations/<i0
B8.2.22.3.1.3 [circuits/Switch Based Orders/FL 10.53 11.32 7.13 7.85 7.49
hours}
Loop + Port Combinations/<10
B.2.223.14 circuits/Dispatch IVFL (hours) 893 13,70 13.93 13.72 14.72
Loop + Port Combinations/>=10
2223210, 9, ) . .
B.2.22.3.2.1 circuits/Dispatch/FL (hours) 15.03 26.35 13.04 10.56 9459 |1.2,34,5
Loop + Port Combinations/>=10
B.2.223.2.2 circuits/Non-Dispatch/FL (hours) 6.09 8.06 10.99 28.43 22347 | 1,2,34.5




Federal Communications Commission FCC 02-331
Florida Performance Metric Data
= IMeiric Name [SQM Number] o B I May, 3 o sdune e e July - .-A_qgust . Septémber” ] 0 o
and Disaggregation - | BST | :CLEC: |} BST TL CLEC | = BST CLEC. ;| BST - : CLEC BST - | CLEC { " Notes
Loop + Port Combmatlonsb..lo ‘
B.2.22.3.2.4 circuits/Dispatch In/FL (hours) 13.67 8.06 21.60 28.43 22347 11,2345
Combo Other/<10
B.2.224.1.} circuits/Dispatch/FL (houes) 55.67 1.75 65.14 53.99 67.12
xDSL (ADSL, HDSL and UCL)/<10 o s
B.2.22.5.1.1 circuits/Dispateh/FL (hours) 27.78 30.12 22,19 32.08 30.20
B.2226.1.1 |ONE ISDN/<I0 circuits/Dispatch/FL 35.65 28.44 32.57 37.04 46.61
{hours)
Line Sharing/<10
B.2.22.7.1.1 circuits/Dispatch/FL (hours) 4.20 6.81 19.96 2.28 1.97
Line Sharing/<10 circuits/Non-
22271, 0.7 . )
B.2.22.7.1.2 Dispatch/EL (hours) 3 0.68 1.06 2.37 2.13
2W Analog Loop Design/<10
B.2.22.8.1.1 circuits/Dispatch/FL (hours) 27.00 26.59 33.77 82.30 28.60
2W Analog Loop Design/>=10
B.2.2282.1 circuits/Dispatch/FL (hours) 20.13 18.32 17.37 23.26 1,245
2W Analog Loop Non-Design/<10
B.2.22.9.1.1 circuits/Dispatch/FL (hours) 2147 18.72 18.40 17.73 15.41
2W Analog Loop Non-Design/<10
B.2.229.1.4 circuits/Dispatch In/FL (hours) 24.07 19,13 19.41 6.99 21.22 345
2W Analog Loop Non-Design/>=10
B.2.22.9.2.1 circuits/Dispatch/FL (hours) 7.06 6.08 12.56 0.04 0.02 24,5
2W Analog Loop w/INP Design/<10
B.2.22.10.1.1 circuits/Dispatch/FL (hours) 15.32 17.25 21.00 1,3,4
2ZW Analog Loop w/INP Non-
B.2.22.11.1.1|Design/<10 circuits/Dispatch/FL 17.82 17.90 22.08 2294 | 1,245
(hours)
2W Analog Loop w/INP Non-
B.2.22.11.1 .4‘Designl<l(] circuits/Dispatch In/FL 15.83 14.62 21.05 20,75 1,234
{hours)




Federal Communications Commission

FCC 02-331

Flonda Pert‘ormance Metrlc Data

Metric . IMetric Name {SQM Number] o oMay o cdwme oo oo o July L August -] . September -

Numbér: and Disaggregation - o L. BST | CLEC { _'BST-'T';. CLEC | " BST | CLEC {: BST CLEC BST .| CLEC | Notes
2W Analog Loop w/LNP DesngnklO

B.2.22.12.1.1 circuits/Dispatch/FL (hours) 25.88 43,16 36.89 55.29 55.73 4.5
2W Analog Loop w/LNP

B.2.22.12.2.1|Design/>=10 circuits/Dispatch/FL 17.52 19.67 66.60 1,34
{hours)
2W Analog Loop w/LNP Non-

B.2.22.13.1.1{Design/<10 circuits/Dispatch/FL 17.81 11.35 16.09 20.97 22.26 2
(hours)
2W Analog Loop w/LNP Non-

B.2.22.13.1 4| Design/< 10 circuits/Dispatch In/FL 18.22 18.66 14.99 19.98 14.87 24,5
{hours)
2W Analog Loop w/LLNP Non-

B.2.22.13.2.1|Design/>=10 circuits/Dispatch/FL 30.66 1
(hours}

B.2.22.14.1.1{Other Design/<10 circuits/Dispatch/FL. (hours) 18.27 40.57 3,5
Other Non-Design/<10

B.2.22.15.1.1 circuits/Dispatch/FL (hours) 21.76 21.29 18.87 19.55 £5.52 4,5

B.2.22.17.1.1|LNP (Standalone)/<10 circuits/Dispatch/FL (hours) 0.23 7.01 43.55 23.80 { 2,345
LNP (Standalone)/<10 circuits/Non-

B.2.22.17.1.2 Dispatch/FL (hours) 4.12 4.34 4_.24 3.16 1.80
LNP (Standalone)/>=10 circuits/Non-

B.2.22.17.2.2 Dispatch/FLL (hours) 69 1.94 2.30 4.31 0.62 4,5
Digital Loop < DS1/<10

22280, 32.2 . . . .
B.2.22.18.1.1 cireuits/Dispatch/EL (hours) 0 29.48 27.96 35.60 42.39
. .| Digital Loop >= DS1/<10

B.2.22.19.1.1 circuits/Dispatch/FL (hours) 55.06 37.91 76.16 73.78 51.31
Service Order Accuracy
Design {Specials)/<10

B.2.34.1.1.

34.1.1.1 circuits/Dispatch/FL (%) 100.00% 100.00% 100.009 100.009 99.55%

Design (Specials)/< |0 circuits/Non-

B.2.341.1.2 Dispatch/FL (%) 67.07% 69.33% 84.42% 91.11% 99.01%
Design (Specials)/>=10

B.2.34.1.2.

34.1.2.1 circuils/Dispatch/FL (%) 100.00% 100.00% 96.00% 100.0094 100.00%4




Federal Communications Commission

FCC 02-331

Florlda Performance Metric Data

= [Metric Name [SQM NumberL May oodune ) duly. o ] August September |
_ |and Disaggrogation 1 5ST | CLEC | BST ] CLEC | BT ] CLEC | BST | CLEC.| BST | CLEC | News
Design (Specials)/>=10 cxrcultston-
) 100.00% 90.91% 83.71% 94.12% 100. ,
B.2.34.1.2.2 Dispatch/FL (%) o i o o 0.00% 1,3
Loops Non-Design/<10
. 6. . . .
B.2.34.2.1.1 circuits/Dispatch/FL (%) 96.00% 96.33% 97.33% 97.60% 99.00%
Loops Non-Design/<10 circuits/Non-
2.1, . 8.02% 97. . X
B.2.3421.2 Dispatch/FL (%) 100.00% 98.02% 7.05% 99.43% 100.00%
Loops Non-Design/>=10
B.2.34.2.2.1 circuits/Dispatch/FL (%) 97.90% 97.73% 91.30% 08.98% 97.30%
Loops Non-Design/>=10 circuits/Non{

23422, . 98.73% 97.53% B. . .
B.2.34222 Dispatch/FL (%) 8.73% 53% 98.57% 98.99% 97.67%
Unbundled Network Elements - Maintenance and Repair

Missed Repair Appointments
B.3.1.1.1 Switch Ports/Dispatch/FL (%) 7.00% 10.45% 11.79% 10.55% 9.77%
B.3.1.1.2 Switch Ports/Non-Dispatch/FL (%) 1.79% 1.14% 1.00% 1.00% 1.22%

Local Interoffice -
B.A.1.2.1 Transport/Dispatch/FL (%) 0.20% | 0.00% | 0.08% | 0.00% | 0.14% | 0.00% | 0.68% | 0.00% | 0.60% | 0.00% |1.2,34,5
B312p |wocel nteroffice Transport/Non- 0.12% | 000% | 0.00% | 0.00% | 0.74% | 000% | 0.14% | 0.00% | 0.00% { 0.00% | 2.4

Dispatch/FL (%)

Loop + Port
B.3.1.3.1 Combinations/Dispatch/FL (%) 7.00% | 494% | 1052% ] 7.62% | 11.85% | 6.69% | 10.63% { 65t% | 9.94% | 7.75%

Loop + Port Combinations/Non-
B.3.1.3.2 Dispatch/EL (%) 1.85% | 1.08% | L.18% | 0.71% } 1.04% | 103% | 1.08% | 086% | 1.28% | 1.55%
B.3.14.1 Combo Other/Dispatch/FL (%) 6.97% 0.00% | 10.31% | 0.00% | 11.62% | 0.00% | 1044% | 1.52% 9.77% 0.00%
B.3.1.4.2 Combo Other/Non-Dispatch/FL (%) | 6.97% | 0.00% | 1031% | 0.00% | 11.62% | 0.00% | (044% | 0.00% { 9.77% | 0.00%

xDSL (ADSL, HDSL and

3.1.5. ’ . . . .

B.3.1.5.1 UCL)/Dispatch/FL. (%) 3270% | 3.28% | 38.52% | 385% | 43.96% | 1.89% |} 37.21% | 2.04% | 34.00% | 0.00%
xDSL {ADSL, HDSL and UCL)/Non-

B.3.152 Dispatch/FL (%) 1.97% | 0.00% | 146% | 0.00% | 1.82% | 0.00% | 2.04% | 0.00% | 192% | 0.00%

B.3.1.6.1 UNE ISDN/Dispatch/FL (%) 7.08% | 1.02% | 670% | 1.63% | 5.63% | 197% | 6.29% | 2.94% | 2.96% | 161%

B.3.1.6.2 UNE ISDN/Non-Dispatch/FL (%) 0.52% | 0.00% | 0.00% | 0.00% | 2.56% | 0.00% | 053% | 0.00% | 0.00% | 0.00%

B.3.1.7.1 Line Sharing/Dispatch/FL (%) 32.70% | 18.18% | 38.52% | 21.43% | 43.96% ]| 17.65% | 37.21% | 11.11% | 34.00% | 13.51%

B.3.1.7.2 Ling Sharing/Non-Dispatch/FL (%) 1.97% | 10.00% | 1.46% | 2632% { 1.82% | 0.00% | 2.04% | 0.00% | 1.92% | 0.00%




Federal Communications Commission

FCC 02-331

FIorlda Performance Metrlc Data

Mettic. . [Meitic Name {SQM Number}',;,} ] May PR Juiy | _ Au?ust © [ september ] _
Number _and Disaggregation T BST [ CLEC | BST | CLEC | BST | CLEC! ™= [ ~mn @ mem v owsc | Notes
B3.18.1 (20‘;;““‘“% Loop Des'g“’D‘SPa“’“’FL 700% | 086% | 1052% | 3.33% | 11.85% | 3.06% | 10.63%| 1.83% | 9.94% | 4.11%
(2]
B3182 |2V Analog Loop Design/Non- 7.09% | 0.00% | 1052% | 043% | 11.85% | 0.00% & 10.63% | 0.00% | 9.94% | 1.68%
Dispatch/FL. (%)
B3191 |2V Analog Loop Non- 698% | 9.97% | 1044% | 826% | 11.77% | 8.79% | 1053%| 8.77% { 9.75% | 12.90%
Design/Dispatch/FL (%)
B39z |*W Analog Loop Non-Design/Non- | sp | ¢ 4sq | 1.05% | 2.78% | 091% | 25.35% | 0.94% | 0.00% | 1.04% | 7.32%
Dispatch/FL (%)
B31.1001 |Other Design/Dispatch/FL (%) 261% | 000% | 1.80% | 0.00% | 2.10% | 0.00% | 2.45% | 0.00% | 1.98% | 3.24% | 234
B3.1.102 |Other Design/Non-DispatcVFL (%) | 046% | 0.00% | 0.34% | 0.00% | 0.78% | 0.00% | 079% | 0.00% | 0.25% | 0.00% 2
B3.111.1 |Other Non-Design/Dispatch/FL (%) | 7.09% | 15.79% | 10.52% | 22.22% | 11.85% | 14.29% | 10.63%! 0.00%|[ 9.94% ‘. 0.00% ! 23,45 |
_
BA.L11.2 g;};er Non-Design/NonDispateVFL [ e [0 000 | 1189 | 0.00% | 104% | 0.00% | 108% | 0.0006 | 128% | 0.00% | 125 |
("] [ L ] 1 |
Customer Tronkble Report Rate J I - _J ] |
B.3.2.1.1 __ |Switch Ports/Dispatch/FL (%) 1.70% 2.02% 2.40% 2.24% 1.86% : '
B.3.2.1.2 _ [Switch Ports/Non-Dispatch/FL (%) 1.00% 1.02% 1.16% 1.08% 0.92%
322 |wocal Interoffice 186% | 055% | 2.15% | 034% | 2.57% | 0.35% | 2.33% | 0.27% | 1.75% | 0.34%
Transport/Dispatch/FL (%) B
B322n  |wocal Interoffice Transport/Non- 154% | 069% | 1.12% | 021% | 1.43% | 069% | 124% | 0.62% | 113% | 0.68%
Dispaich/FL (%)
B32'3'1 Loop + Port 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Combinations/Dispatc/EL (%) 162% | 127% | 1.92% | 1.41% | 220% | 1.69% | 2.13% | 154% | 1.78% | 1.27%
+ R
B3232 |L00PT PortCombinations/Non 0.96% | 0.56% | 0.98% | 045% | t.11% | 055% | 1.04% | 0.48% | 0.80% | 0.38%
Dispatch/FL (%) - _
B3241 |Combo Other/Dispatch/EL (96) T43% | 297% 1 1.69% 1 2.73% | 2.02% | 3.41% | 1.92% | 3.23% | 1.60% | 1.98%
B3242 |ComboOther/Non-Dispatch/FL o6) | 1.43% | 1.60% | 1.69% | 1.42% [ 2.02% | 2.4% | 1.92% | 1.22% | 1.60% | 1.56%
B325.1 |xDSL (ADSL, HDSL and ) ) ) )
UCLY/Dispatch/EL (%) 1.09% | 1.15% | 1.21% | 1.009 | 1.54% | 1.01% | 1.46% | 0.94% | 1.36% | 0.82%
B3252 Eiiﬁé@?fﬁéﬂt)& and UCL)/Non- s 10q, | 0:36% | 2.67% | 0.410 | 293% | 02796 | 2.63% | 0.420% | 2.91% | 0.38%
B326.1 |UNE ISDN/Dispatch/EL (%) 0.82% | 148% | 0.70% | 1.87% | 0.85% | 2.32% | 0.82% | 2.06% | 0.95% | 1.88%
|

8-42



Federal Communications Commission

FCC 02-331

Florida Performance Metric Data

Mefric Metric Name [SQM Number] May June _ Tuly August September
Number___|and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST | CLEC | BST ] CLEC | Notes
B3262 |UNE ISDN/Non-Dispatch/FL (%) 075% | 089% | 083% | 0.68% | 0.94% | 063% | 0.89% | 071% | 0.82% | 0.55%
B.3.2.7.1 _ |Line Sharing/Dispatch/FL (%) T00% | 101% | 121% | 1.24% | 1.54% | 1.49% | 1.46% | 0.94% | 1.36% | 1.88%
B3272 |Linc Sharing/Non Dispatch/FL (%) | 2.19% | 184% | 267% | 0.84% | 2.03% | 0.92% | 2.63% | 1.10% | 291% | 203%
B.3.2.8.1 ?:’; Analog Loop Design/Dispatch/FL| | 050 | go60, | 1000 | 1179% | 229% | 1.28% | 2.13% | 122% | 1.78% | 0.97%
C
B3282 |2V AnalogLoop Design/Non- 162% | 033% | 1929 | 033% | 220% | 023% | 2.13% | 0.23% | 1.78% | 0.18%
Dispatch/FL (%)
2W Analog Loop Non-
) 42 . . A0% . d 2 , 3 . R
B3291 | v Dispatch/FL (%) 170% | 2.42% | 2.019% | 294% | 240% | 2619 | 223% | 280% | 186% | 2.28%
B39y |2V Analog Loop Non-Design/Non- |y op0 | 169 | 0.80% | 009% | 1.02% | 0.18% | 094% | 007% | 0.79% [ 0.11%
Dispatch/FL (%)
B.3.2.10.1_|Other Design/Dispatch/FL (%) 026% 1 000% | 028% | Li1% | 033% | 1.11% | 0.36% | 1.15% | 0.28% | 3.02%
B.32.102 |Other Design/Non-Dispatch/FL (%) | 0.35% | 0.00% | 028% | 1.11% | 0.32% | 0.00% | 0.33% | 0.00% | 031% | 1.32%
B3.2.11.1 {Other Non-Design/Dispatch/FL (%) | 1.62% | 3.32% | 1.92% | 1.60% | 229% | 1.25% | 2.13% | 0.18% | 1.78% | 0.37%
B.32.11.2 ?a/“;er Non-Design/Non-Dispatch/¥L | oo | 176, | 098% | 018% | 1.11% | 000% | 1.04% | 0.00% | 0.89% | 0.18%
(7]
Maintenance AveragiDuration
B313.1.1 Switch Ports/Dispatch/FL (hours) 15.50 21.85 27.21 22.32 22.05
B.3312 |Switch Ports/Non-Dispatch/FL 5.22 7.27 8.95 7.28 237
{hours)
Local Interoffice
332 49 . 3, : . 32 . .
B3I2L | erDispatch/FL (hours 3 i.24 49 4.60 379 53 3.87 2.35 3.91 197 112345
Local Interoffice Transport/Non-
B3322 (0 FL (hours) .58 2.77 1.60 0.93 1.86 1.58 1.62 2.04 1.44 173 24
Loop + Port
B33 | ions/Dispateh/FL thours) 1548 | 1381 | 2179 | 183 | 2743 | 2165 | 2226 | 1621 | 2200 | 1668
Loop + Port Combinations/Non-
333, : . 4. . . . . 2 .
83332 " PL (hours) 5.20 00 7.22 4.94 8.89 5.40 7.23 422 732 4.16
B.334.1  |Combo Othet/Dispatch/FL (hours) 1524 | 353 ] 2141 | 417 | 2662 | 468 | 2191 | 641 | 21.6¢ | 5.1
¥ -Di L
B.334.2 &%TE? Other/Non-Dispalch/FL 1524 | 289 | 2141 | 240 | 2662 | 230 | 2101 148 | 2164 | 2.3
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Federal Communications Commissian FCC 02-331
Florlda Perl‘ormance Metric Data
Metric. . - [Metric Name [SQM Numberl Ma)i_ oo Tune “July August - September |-
Number_|and Disaggregation 1 5T 1 Cic. .'-;;BST‘:: ~SEc T ST T clEc | BT ]| ClEc | BST | CLEC | Notes
B3432 |Roop+Port CombinationsNon- 1343% | 11.47% | 14.48% | 11.05% | 15.32% | 11.20% | 15.15% | 12.21% | 14.90% | 11.19%
Dispatch/FL (%)
B344.1  Combo Other/Dispatch/FL (%) T530% | 15.38% | 15.84% | 15.38% | 17.11% | 11.94% | 16.98% | 33.33% | 16.91% | 26.19%
B3442 |Combo Other/Non Dispatch/FL (%) | 15.30% | 3.57% | 15.84% | 3.70% | 17.11% | 21.43% [ 16.98% | 16.00% | 1691% | 9.09%
xDSL (ADSL, HDSL and
. . 26.79% | 11. 2 43% | 28. . .
B34St e L (o) 25.06% | 11.48% | 2679% | 11.54% | 28.24% | 9.43% | 28.24% | 10.20% | 2883% | 7.32%
B3452 |*DSL(ADSL, HDSL and UCLYNon-| ., eqq | 009 | 27.26% | 14.29% | 27.08% | 0.00% | 26.00% | 9.09% | 25.18% | 21.05%
Dispatch/FL (%)
B34.6.1  |UNE ISDN/Dispatch/FL (%) % 1 1633% | 12.29% | 19.51% | 15.96% | 17.11% | 15.43% | 13.97% | 17.73% ] 21.77%
53462 [UNE ISDN/Non Dispatch/FL (%) | 13.92% | 10.17% | 14.15% | 13.33% | 9.83% | 9.76% ] 13.16% | 19.15% | 10.92% | 8.33%
B34.7.1 _|Line Sharing/Dispatch/FL (%) 35.06% | 50.00% | 26.79% | 17.86% | 28.24% | 35.29% | 28.24% | 38.89% | 28.83% | 35.14%
B.3472 |iine Sharing/Non-Dispatch/EL (%) | 22.89% | 37.50% | 27.26% | 10.53% | 27.08% | 3333% | 26.00% | 33.33% | 25.18% | 35.00%
B.3.4.8.1 ?,;fﬁ“al“g Loop Design/Dispatch/FL| ¢ 150 | ¢ 879, | 1574% | 9.24% | 1698% | 9.99% | 16.84% | 9.38% | 16.85% | 8.85%
B34g2 |2 Analog Loop Design/Non- 15259 | 7.44% | 1574% | 6.00% | 1698% | 6.92% | 1684% | 8.39% | 16.85% | 7.56%
Dispatch/FL (%)
2W Analog Loop Non-
3.49. . 27% | 14, 15. . 7. . . . : .
BIAIL ([ DispuichEL (%) 15.27% | 1477% | 15.77% |} 12.57% | 17.02% | 7.91% | 1682% | 9.51% | 16.88% { 8.11%
83497 |2V Analog Loop Non-Design/Non- 4 560 | 15 68q | 14.43% | 8.33% | 15.28% | 9.86% | 15.11% | 7.41% | 1496% | 9.76%
Dispatch/FL (%)
B.3.4.10.1 _|Other Design/Dispatch/FL (%) 7 08% | 0.00% | 15.85% | 0.00% | 22.40% | 0.00% | 22.66% | 0.00% [ 19.96% | 25.00% | 2.3.4
B34.102 |Other Design/Non-DispatchvFL (%) | 16.75% | 0.00% | 17.55% | 0.00% | 18.27% | 0.00% | 18.46% | 0.00% | 14.28% | 11.70% [ 2
B34.11.1 |Other Non-Design/Dispatch/FL (%) | 15.25% [ 10.53% [ 15.74% | 44.44% | 16.98% | 0.00% | 16.84% | 0.00% | 16.85% | 0.00% | 2.34.5
B3.4.11.2 ?;;er Non-Design/Non-Dispatch/FL | 3 136 1 009 | 14.48% | 0.00% | 1532% | 0.00% | 1515% | 0.00% | 14.90% | 0.00% | 125
0
Out of Service > 24 hours
B.351.1  |Switch Ports/Dispatch/EL (%) 10.92% 22.85% 32.15% 72.18% 20.13%
B.3.512 |Switch Ports/Non-Dispatch/FL (%) | 3.90% 9.09% 12.83% 8.16% 8.97%
Local Interoffice
B3 2L  fo oFL (%) 029% | 000% | 0.08% | 000% | 0.14% | 0.00% | 0.68% | 0.00% | 0.60% | 0.00% |1.23.4.5
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- [Metric Nathe [SOM NumberI oo Maye ) Juge " oo o July ~August _ September - -
Number and.Disaggregation . S .5;',BST- -} CLEC g BST,?- CLEC } - BST CLEC - BST .| CLEC | BST | CLEC ] Notes :
Bi522 |ocdl '“terOff'CeT‘a"Spor“NO“ 012% | 0.00% | 0.00% | 0.00% | 0.74% | 0.00% | 014% | 0.00% | 0.00% | 0.00% | 2.4
Dispatch/FL (%) v '
B.3.5.3.1 Loop + Port
11.00%)| 8.719 76% | 16.67%| 32.01% | 22.87% | 22.72% | 12.04% | 21.11% | 14.12%
o o Dispatch/EL (%) 0%| 8.71% | 22.76%| 16.67%| 32.01% | 22.87% | 22.720% | 12.04% | 21.11% | 14.12%
B3s32 |-00P T PortCombinations/Non- 387% | 152% | 891% | 311% | 12.63%| 3.86% | 8.01% | 2.21% | 8.85% | 2.41%
Dispatct/FL. (%)
B3541  |Combo Other/Dispatch/FL (%) 10.69% | 0.000 | 22.04% | 0.00% | 30.97% | 0.00% | 22.03% | 152% | 20.50% | 0.00%
B.3.54.2 [Combo Other/Non-Dispatch/FL (%) | 10.69%] 0.00% { 22.04% | B@R%o | 30.97%} 0.00% | 22.03% | 0.00% | 20.50% | 0.00% |
xDSL (ADSL. ADSL and
32.70% | 3.28% | 38.52% | 3.88% | 43.96% | 1.89% | 37.21% | 2.04% | 34.00% | 0.00%
B.3.55.1 UCL)/Dispatch/FL (%) o 0} () ] o o ® b
B3559 |*DSL(ADSL,HDSLand UCLYNon-| 1 o000 | 000 | 146% | 0.00% | 182% | 0.00% | 2.04% | 0.00% | 1.929% | 0.00%
Dispatch/FL (%)
B3561  |UNE ISDN/Dispatch/FL (%) T55% | 102% | 6.70% | 1.63% | 5.71% | 1.97% | 6.29% | 2.94% | 2.96% | 1.61%
53562 |UNE ISDN/Non DispatelVFL (%) | 0.52% | 0.00% | 0.00% | 0.00% | 2.58% | 0.00% | 0.53% | 0.00% | 0.00% | 0.00%
B.35.7.1  |Line Sharing/Dispatch/FL (%) 3270% | 0.00% 1 38.52% | 100.00%] 43.96% | 0.00% | 37.21% | 0.00% | 34.00% | 0.00% | 2.5
B.3.5.7.2 Line Sharing/Non-Dispatch/FL. (%) | 1.97% | 0.00% 1.46% | 0.00% 1.82% | 0.00% | 2.04% | 0.00% 1.92% | 0.00% 2,5
B3.58.1 g’) Analog Loop Design/DispatcFLY 1 voo | 8606 | 33.76% | 333% | 3201% | 3.06% | 22.72% | 1.83% | 21.11% | 4.11%
G =
B.3582  [2W Analog Loop Design/Non- 1100% | 0.00% | 337%8% | 8:43% | 32.01% | 0.00% | 22.72% | 0.00% | 21.11% | 1.68%
Dispatch/FL (%)
B359.1 |2 Analog LoopNon- 10.91% | 36.67% [ 22.85% | 28.13% | 32.14% | 20.83% | 22.77% | 26.47% | 21.13% { 33.33%
Design/Dispatch/FL (%)
B.3.3.9.2  2W Analog Loop Non-Design/Nor- 0.00% | 9.00% | 0.00% | 12.85%| 33.33% | 8.17% | 0.00% | 8.95% | 40.00% | 1.2.3.4.5
Dispatch/FL (%) 3.90%
B35I01 JOther DestanDRpach/EL (%) 561% | 0.00% | 1.89% | 0.00% | 2.10% | 0.00% | 2.45% | 0.00% | 198% | 3.24% | 234 |
B.3.5.10.2 |Other Design/Non-Dispatch/FL (%) | 0.46% | 0.00% | 0.34% | 0.00% | 0.78% _l; 0.00% | 0.25% | 0.00% 2
B3511.1 |Other Non-Design/Dispatch/FL (%) | 11.00% | 33.33% | 22.76% | 33.33%| 32.01% | book 22720 000% | 21.11% | 0.00% | 2,345
B35112 |Other Non-Design/Non-Dispatch/FL sg7 | 000% | 891% | 0.00% | 12.63%| 0.00% | 8.01% | 0.00% | 8.85% | 000% | 12
(O .
Unbundled Network Elements- Billing
(InvoiceAccuracy
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Metric . [Metric Name [SQM Number] - "0} - May. . o} oo June: - oo duly o ] August - . September - -

B4l __ |FL(%) 07.66% | 99.67% | 98.27% | 99.97% | 97.59% | 95.04% [ 94.48% | 99.82% | 98.02% | 98.73%
Mean Time to Deliver Invoices - CRIS

B.4.2 lljgion {business days) 3.47 3.77915 3.82 3.45794 4,42 3.86304 3124 3,3234} 4.05 3.63143

Local Interconnection Trunks - Ordering
o Rejecled Service Requests

C.l1.1 Local Interconnection Trunks/FL (%) 46.33% 43.70% 39.50% 48.06% 35.96%
Reject Interval

cLz Local Interconnection Trunks/FL (%) 99.01% a A 100.00% 98.39% 100.00%
FOC Timeliness 100.00%

C.l3 Local Interconnection Trunks/FL (%) 100.00% 100.00% 100.009 100.00% 100.00%
fOC & Retocr Roecnnnce (omnlefeness 1 1

C.14 Local Interconnection Trunks/FL (%) 100.00% [E0.00% 100.00%) 100.00% 100.00%

I 1

[Local Interconnection Trunks- Provisioning
Order Completion Interval

c.2. | é‘;ﬁ)'”terconnec“on Trunks/Fl. 2008 | 1956 |16.71 | 2475 | 2482 | 2453 | 1860 | 1569 | 2055 | 1866
Held Orders B B

c.2.2 '(‘doacjsl)'merconnec“on TrunksiFL 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000

l [|

% Jeopardies - | |

Cc.23 Local Interconnection Trunks/EL (%) | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
% Missed Instatlation Abponments | ! ]

C.25 Local Interconnection Trunks/FL {%}| 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.93% 1.23% 0.00% { 0.00% | 0.00%
% Provisioning Troubles within 30 Days . _

C.26 Local Interconnection Trunks/FL (%) I 0.44% | 0.00% | 1L.38% | 0.00% | L62% | 0.00% | 0.00% | 0.00% 1.38% | 0.00%

JX verage E,“omp!e.fiw: Notice Imervall
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Wi Name (SQM Number] _

Al May

Florida Performance Metrlc Data

RETTED

August o |-

~September. | .

= land- Disagpregation 2.

BT [ CLEC'

BST | =Ec T Bt

| CLEC- :h

BST

CLEC _

. BST ] CLEC.

.- Notes

C.2.7

Local Interconnection T""“k“fF'
(hours)

206.93

2091

37.64

17.46

13.86

61.98

12.70

133.30

25.00

Total Service Order Cycle Time

C.28

Local Interconnection Trunks/FL,
(days)

20.00

21.79

24.00

17.61

17.78

% Completions w/e Notice or ¢ 24 ho

urs

C.2.10.1

Local Interconnection
Trunks/Dispatch/FL (%)

0.00%

0.00%

0.00%

0.00%

0.00%

Service Order Accuracy

C2.11.1.t

Local Interconnection Trunks/<10
circuits/Dispatch/FL (%)

100.00%

100.00%

100.00%

100.00%

100.00%

C2.11.1.2

Local Interconnection Trunks/<10
circuits/Non-Dispatch/FL (%)

100.00%

100.00%

100.00%

100.00%

100.00%

C2.11.2.1

Local Interconnection Trunksf>=10
circuits/Dispatch/FL (%)

100.00%

100.00%

100.00%

100.00%

100.00%

2,34

canzz2

Local Interconnection Trunks/>=10
circuits/Non-Dispatch/FL (%)

100.00%

100.00%

100.00%

100.00%

100.00%

Local Interconnection Trunks - Maintenance and

Repair

Missed Repair Appointments

Ciui

Local Interconnection
Trunks/Dispatch/FL. (%}

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Ci3l1.2

Local Interconnection Trunks/Non-
Dispatch/FL (%)

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

12,345

Customer Trouble Report Rate

C3.21

Local Interconnection
Trunks/Dispatch/FL (%)

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Cc322

Local Interconnection Trunks/Non-
Dispatch/FL (%)

0.05%

0.00%

0.02%

0.00%

0.06%

0.00%

0.03%

0.00%

0.05%

0.00%

Maintenance Average Duration

Ci331

Local Interconnection

Frunks/Dispatch/FL (hours)

0.00

0.00

174

0.00

322

0.00

0.00

0.00

0.00

0.00
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Metric - [Metric Name [SQM Number] cooMay o cle T Tene s e o Tuly . August - _September . | .o
JWMﬂxmhﬁyamiquggggxm KT BST | CLEC: fBSTﬂ';CLECT= BST CLEC " BST ‘CLEC BST © | CLEC | Notes. .
c33a  |cocalInterconnection TramNon- 016 | oos | 185 | o83 | 1os | 178 | o066 | 005 | 048 | 270 {12345

Dispatch/FL (hours)

% Repeat Troubles within 30 Days
C34.1 Local Interconnection

0.00% .009 0.00% .009 .009 0.00% 0.00% 0.00% 0.00% 0.00%

TrunkstispatchfFI_, (%) o 0.00% o 0.00% | 4.00% () o o o )
C3.4.2 Local Interconnection Trunks/on- 0.4.% 0.00% 0.00% 0.00% 8.55% 0.00% | 15.13% | 0.00% 10.39% | 0.00% | 1.2,3,4,5

Out of Service > 24 hours
C.3.5.1 .

Local Interconnection 0.00% .009 0.00% .00% 00% .009 .009 .009 .009

T s saal L (b6) G 0.00% % 0.00% 6.00% 0.00% 0.00% 0.00% 0.00% 0.00%
C35.2 Local Interconnection Trunks/Non-
— Dispatch/FL (%) 0.00% | 0.00% | 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 1,2,3,4,5
Local Interconnection Trunks« Billing

[Invoice Accuracy |
c4.1 JFL{%) 97.66% ] 99.56% 98.27% | 97.54% | 97.59% | 99.76% | 94.48% | 99.35% | 98.02% } 97.01%

Mean Time to Deliver Invoices - CABS
CA2 TRegion (calendar days) 496 | 4.92 4.54 4.29 4.59 4.61 4.47 4.30 4.68 4.16
Local Interconnection Trunks - Trunk Blocking

Trunk Group Performance - Aggregate
C.5.1 Local Interconnection Trunks/FL (%) i 0 0 0 1]
Operations Support Systems - Pre-Ordering

% Interface Availability - CLEC
D.1.1.1 EDI/Region (%) 99.64% 100.00% 100.00% 100.00% 100.009
D 1.1.2 LENS.’Region {%) 99 85% 99.76% 99 93% 99,96% 99.93%
b.1.1.3 LEO/Region (%) 100.00% 100.00% 100.00% 100.00% 99.95%
D114 LESOG/Region (%) 100.00% 100.00% 100.00% 100.00% 100.00%
D.1.1.6 PSIMS/Region (%) 100.00% 100.00% 100.00% 100.00% 100.00%
D.1.1.7 LNP Gateway/Region (%) 100.00% 99.86% 99.97% 100.00% 100.00%
D.1.1.8 SGG/COU/Region (%) 100.00% 99.26% 00.87% 99.96% 99.99%

% Interface Availability - BST & CLEC
D.1.2.1 ATLAS/Region (%) 100.00% 99.99% 00 98% 100.00% 99.99%
D.1.2.2 COFFI/Regio_n (%) 100.00% 9%,99% 99.98% 100.00% 99.99%
D.1.2.3 BOCRIS/CRISIRegio_n (%) 99,96% 99,999, 99 .98% 99.99% 99.99%

B-49




Federal Communications Commission

FCC 02-331

Florlda Performance Metrlc Data

Metric’ .. |Metric Name.[SQM Number] g m Mayns - Jupe - v July ooAugust | September o f -
Nismber =+ |and. Bisaggeg&twn .fi. BST. |- .CLEC: BST... ] CLEC BST -] CLEC |  BST | CLEC BST .| CLEC |} -Notes
D.1.2.4 DSAP/Region (%) 100.00% 99.98% 99.96% 99.31% 99.98%
D.1.2.5 RSAG/Region (%) 100.00% 99.99% 99.97% 100.00% 09 98%
D.1.2.6 SOCS/Region (%) 100.00% 99.99% 99.98% 100.00% 99.99%
D.1.27 SONGS/Region (%) 100.00% 99.99% 99.98% 100.00% 99.99%
D128 DOE/Region (%) 99.99% 100.00% 100.00% 100.60% 100.00%
Average Response Interval - CLEC (LENS) (BS T Measure Includes Additional 2 Seconds)
D.1.3.1.1 RSAG, by TN/Region (seconds) 2.87 1.20 2.88 1.02 2.80 1.67 2.71 1.67 2.68 1.58
D.1.3.1.2 RSAG, by TN/Region (seconds) 2.94 1.20 2.91 1.02 2. B et (37 2.80 1.67 2.78 1.58
D.132.1 |RSAG, by ADDR/Region (seconds) | 299 | 110 | 303 | 093 | 204 | 113 | 284 | 106 | 281 | 114 |
D.1.3.2.2 RSAG, by ADDR/Region {seconds) 477 1.10 4.76 0.93 4.80 1.13 4.59 1.06 4.68 1.14
D.1.3.3.1 ATLAS/Region (seconds) 2.95 0.88 3.01 0.80 2.93 1.07 2.71 1.03 2.78 1.21
D.1.3.3.2 ATLAS/Region {(seconds) 2.60 0.88 2.61 0.80 2.63 1.07 2.58 1.03 2.49 1.21
D.1.34.1 DSAP/Region (seconds) 271 0.53 2.71 0.52 2.68 2.87 2.61 2.84 2.56 5.27
D.1.3.4.2 DSAP/Region (seconds) 2.57 0.53 2.57 0.52 2.58 2.87 2.55 2.84 2.53 5.27
D.1.3.5.1 CRSECSRL/Region (seconds) 3.21 2.12 3.24 1.14 3.20 2.04 3.07 1.76 3.01 1.13
D.1.3.5.2 CRSECSRL/Region (seconds} 2.87 2.12 2.95 1.14 2.94 2.0] 2.85 1.76 2.60 1.13
D.1.3.6.1 COFFL/Region (seconds) 4.60 0.63 4.35 0.64 3.43 2.97 3.15 3.38 3.12 4.24
D.1.3.6.2 COFFEI/Region {seconds) 7.28 0.63 3.73 0.64 3.68 2.97 3.68 3.38 3.70 4.24
D.1.3.7.1 PSIMS/ORB/Region (seconds) 4.60 0.04 4.35 0.04 3.43 0.63 3.15 0.58 3.12 0.35
D.1.3.7.2 PSIMS/ORB/Region (seconds) 7.28 0.04 373 0.04 3.68 0.63 3.68 0.58 3.70 0.35
Average Response Interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds)
D.t.4.1.1 RSAG, by TN/Region (seconds) 2.87 1.60 2.88 1.52 2.80 1.52 271 1.42 2.69 1.28
D.1.4.1.2 RSAG, by TN/Region (seconds) 2.94 1.60 2.91 1.52 2.88 1.52 2.80 1.42 2.78 1.28
D.1.4.2.1 RSAG, by ADDR/Region (seconds) 2.99 3.05 3.03 2.34 2.94 2.30 2.84 2.19 2.81 217
D.1.422 RSAG, by ADDR/Region (seconds) 4.77 3.05 4.76 2.34 4.80 2.30 4.59 2.19 4.68 2.17
D.1.44.1 ATLAS - DID/Region (seconds) 1.76 1.37 0.65 0.60 0.93
D.1.44.2 ATLAS - DID/Region (seconds) 1.76 1.37 0.65 0.60 0.93
D.1.45.1 ATLAS - TN/Region (seconds) 2.95 1.86 3.01 1.89 2.93 1.74 2.77 1.54 2.78 1.69
D.1.45.2 ATLAS - TN/Region (seconds) 2.60 1.86 2.61 1.89 2.63 1.74 2.58 1.54 2.49 1.69
D.1.4.6.1 DSAP/Region (seconds) 2.71 1.74 2.71 1.83 2.68 0.93 2.61 0.89 2.56 1.06




