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Linnea (Lin) M. Fox SBC Teleconnnunications. Inc.
Associate Direetor 1400 1 Street, N Siile 400
Federal Regutalory Washington, DC 20005-2241
Phone: 20252685842
Pager: 888,740,045 1)
Fax: 202.408.4809
F11769@corp. she.com
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CKET FRE U0V |
January 31, 2003 — RECE‘VED

Ms. Marlene H. Dortch JAN 3 0 2003

Secretary G COMMISHON
Federal Communications Commission wambgg;“;"}ﬁ;umm
445 Twelfth Street

Room TW-A325

Washington, D.C.

Re: CC Docket No. 88-2, Phase I; Installation and Maintenance Non-
Discrimination Reports

Dear Ms. Dortch:

Pursuant to the Bell Operating Company (BOC) Open Network Architecture
(ONA) Amendment Order’, and BOC ONA Reconsideration Order” in CC Docket
No 88-2, Phase |, attached are an original and two (2) copies of the installation
and maintenance non-discrimination reports for Southwestern Bell Telephone, L.
P. fourth calendar quarter of 2002.

Should you have any questions regarding this data, please call me at (202) 326-
8842.

Respectfully submitted,

o

Attachments

' In the Matter of Filing and review of Open Network Architecture Plans,
Memorandum Opinion and Order, 5 FCC Red 3103 (1990).

2 Inthe Matter of Filing and Review of Open Network Architecture Plans,
Memorandum Opinion and Order on Reconsideration, 5 FCC Rcd 3084 (1990)
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ONA
SCUTHWESTERN BELL TELEPHONE PAGE 1 OF 2
PROVISIONING
4TH QTR, 2002
SPFCTAL SERVICES
APELILIATED

1 2
TOTAL AVERAGE DUE DATE 2
ORDERS INTERVAL MISSED % MISSED

CIRCUIT SWITCHED LINE

BUSINESS LINFE NON 0 .00 0 .00
BUSINESS LINE DES 0 .00 0 .00
P3X 136 46.41 11 8.09
CENTREX 42 3.50 1 2.38
WaATS 0

MOBILE 0

FERTURT GROUP A 1591 17.19 4 .25
FORETGN TXCHANGE 24 53.79 1 4.17
COTN 1159 7.85 96 7.75

CTRCOIT SWITCHED TRUNK

FEATURE GROUP B 0 .00 0 .00
FEATURE GROUP D 0 .00 0 .00
DI (TRUNK) 32

DIC (LINE)

PACKET SWITCHED SERVICES
{x.25 ANC x.75)

PACKET™ DD ACCESS 0 .00 0 .00
PACKET SYNCHRONOCS ACCZAS 3 .00 0 .00
FRCKET ASYNCIIRONOUS 0 .00 0 .00
DECICATE3 METALLIC
PROTECTION ALARM 0 .00 0 .00
PROTRECTTION RELAYING 0 .00 0 .00
CONTROL CIRCUIT 0 .00 0 .00
DEDTCATED TELEGRAPH TRUNK
TELEGRAPH GRADE 75BPS 0 00 0 00
TELEGREPH GRADE 150BPS 0 00 0 00
DEDICATED VOICE GRADE VOICE
NCR=-SWITCHED LLINE 0 .00 0 .00
VOICE SWITCHED LINZ 8 2.88 2 25.00
YOLCTE SW1TCHED TRUNK 0 .00 0 .00
VOICE zND TONE 0 .00 0 .00
DATA LOW SPEED 0 .00 0 .00
BASIC DATA/VOICE 14 5.29 3 21.43
PSNA-VOICE/DATE TIE TRUNK 0 .00 0 .00
SSN ACCESS-VOICE/DATA 0 00 0 .00
55N INTERMACHINE-VOICE/DATA 0 .00 0 .00
sATA EXTENSION-VOICE GRADE 1 1.03 0 .00
PROTRECTTON RELAY-VOICE GRADE 0 .CO 0 .00
TELEFHOTO AND FACSIMILE 0 .00 0 00

1. The Average Interval 1s cslculated From application date to

completion date. i
2. Due Date Missed includes only Company MISSes.



ONA

SOUTHWESTERN BELL TELEPHONE
PROVISION ING

DED1ICATED PROGRAM AUDIO

PROGRAM AUDIO
FROGRAM AUD1C
AUDIC
PROGRAM AUDIO

PROGRAM

CEDICATED VIDERO

TV CHANNET,
TV CHANNEL S5SKHZ

L5KHZ

DEDICATED DIGITAL

DIGITAL
DIGITAI

DTGITAT
DISITAL
DLGITAL
DIGITAL
DIGITAL

VOICE CIRCUIT

DATA
DATA
DATA
DATA
DATA
DATA

NEDTCATEDRD HIGH CAPACITY DTETTAL
1.544 MBS
3.152 MES
6.312 MBS
44.736 MES
GT 45 MBS

GEDICATED ALERT TRANSPGRT
DEDICATED DERIVED CHANNEI
DEDICATED NETWORK ACCRSS LINK

The Average

Interval

4TH QTR, 2002
SPECIAL SERVICES
AFFILIATED
1
"TOTAL AVERAGE

ORDERS INTERVAL
200-3500H% 0 .00
100-5000H% C .00
50 —-8000HZ 0 .00
50 -15000%2 0 .00

G

0
0 .00
2.4KRBS 0 .00
4, BKBS 0 .00
9.6KBS 0 .00
16, 2KBS 0 .00
56KBS 0 .00
64 CCC KRS 24 9.67
82 8.49

0

0

33
0 .on

0
0 L
0 .00

complerion date.

Due Date Missea includes only Company misses,

2
DUE DATE
MISSED

000000

PAGE 2 OF 2

2
% MISSED

.on

.00

is calculated from application date to



SOUTHWESTERN

CXRCUIT SWITCHED LINE

CIRCUIT

PACKDT

BOSINESS LINE NON
BUSTNESS LINE DES
PPX

CENTEL=

WATS

MOBTTE

FeEATURY, GROUP A
FORETGN EXCHANGE
COIN

SWITCHED TRUNK
FEATURE CRGUP R
FEATURE GROUP D

DID ITRUNK)

bIo (LINE)

SWITCHED SERVICES

{¥.25 AND X.75)

DEDICATED

bbD ACCESS
SYNCHRONOUS ACCESS
ASYNCHRONOQUS

PACKET
FACKET
PRCKET

METALLIC
PROTECTION ALARM
FROTECTION RELAYING
CONTROL CIRCOIT

DEDICATED TELEGRAPH TRUNK

TELEGREPH GRADR 750083
TETEGRAPH GRADE 150BPS

LEDLICATED VOICE GRADE VOICE

1.

NON-SWITCHED LINE
VOICE SWITCHED LINZ
VOICE EW1TCHED TRUNK

VOTCE AND 'TONE

bATA LOW SPEED

BASIC DATA/VOICE

PSNA-VO ICE/DATA TIE TROUNK
SSN ACCESS-VQICE/DATA

S5N INTERMACHINE-VOICE/DATA

DATA EXTENSION-VOICE GRADE

PROTECTION RELAY-VOICE GRADE

TELEPHOTO AND FACSIMILE

The Average Interval 1s

complecion date.

calculated

ONA

PROVISIONING

4TH QTR,
SPECIAL

2002

SERVICES

NON-AFFILIATED

TOTAL
ORDERS

6303

275
234
579

871
550
88

314
254
76

21
811
33

272
51
0

0

1
AVERAGE
INTERVAL

72.47
1.00
.00
19.19

38.54
5.37

31.50
1,259.27
181.59

60.51

.a0
.0
.00

7.65
1.00
5.83

.00
00

6.99
12.85
4.72

.00
2.33
26.64
6.85
2.00
2.58
3.53
.00

.00

2. Due Date Missed includes only Company misses.

BELL TELEPHONE

2
DUE DATE
MISSED

810
0

27

35

57
80
12

o oo

O

e}

OQHI—‘DHI—‘OO

PAGE 1 OF 2

2

% MISSED

12.85
.00
.00

9.82

20.51

5.97

.00
5.54
14.55
13.64

.00
.00
.00

3.54
.00
7.41

.No
.00

6.69
5.91
9.21

.00

9.99
3.03

.31
1.96
.00

.00

from application date to



SOUTHWESTERN BELL

JEDICATED PROGRAM AUDLO
FROGRAM AUDIO 200-3500HZ
PROGRAM AUDIC 100-5000HZ
PROGRAM AUDIC 50 -80C0HZ
PROGRAM AUDIO 50 -15000:HZ

DEDTCATED VIDEO
TV CHANNEL 15KHZ
Tv CHANNEL 5KHZ

CoDICATED OTGITAL
DIGITAL VOICE CIRCOTT
DIGITAL DATA Z.4KBS
DIGTTAT DATA 4.BKBS
DTICITAI DFTA 9.6KBS
DIGITAL DATA 1%.Z2KBS
DIGITAL DATA 56KE2S
DIGITAL DATA 64 CCCT ®BS

SEDICATED HIGH CAPACITY DIGITAL
1.544 MBS
3.152 MBS
6.312 MBS
44 736 MBS
G 45 MBS

DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANMEL
DEDICATED NETWORK ACCESS LINK

ONA

PROVISIONING
4TH QTR, 2002
SPECIAL SERVICES
NON-AEFFTLIATED

1
TOTAL AVERAGE
ORDERS INTERVAL

2 1.00
9 1.78
20 2.15
5 2.40
94 .00
0 .00
7
128
19 11.68
87 25.68
0 .00
2436 7.28
2515 8.47
24883 59.18
0 .00
0 .00
798 24 .96
0 .00
0
3
0 .00

TELEPHONE

2z
DUE DATE
MISSED

A ®)

oo

13
154
193

762

13
0

PAGE 2 OF 2

2
% MISSED

.00
11.11
10.00
E0.00

.00
.00

.00
14.94

5.25
1.67
3.06

.00

1.63
.00

.00

1. Tre Average Interval 1S calculated from application date to

completion dire.

2. Duec Date Missed includes only Company misses.



ONA
SOUTHWESTERN BELL TELEFPHONE PAGE 1 OF 2
MA1Id TENANCE
4TH QTR, 2002
SPECIAL SERVICES

AFFILIRTED NON-AFFILIATED
TOTAL AVERAGE TOTAL AVERAGE
TROUBLES HOURS TROUBLES HOURS
CIRCULIT SWITCHED LI1NE
BUSINESS LINE NON 0 00 0 .00
BUSINESS LTNE DES G .00 0 .00
FRX 5 L2 3399 5.68
CENTREX 0 .00 6125 4_.00
WATS O .00 12 3.75
MOBILE 0 .00 0 .00
FEATUORE GROUP A 0 .0o 26 5.80
FOREIGN FXCHANCE 74 2.96 400 7.37
COIN 3277 24.01 697 18.93
CIRCUJLT SWITCHED TRUNK
FEATURE GROUP a 0 no 0 .00
FFATURF GRroUP D 0 00 0 .00
DTD {TRUNK) Q 00 1363 5.64
DD {LINE} 0 00 176 7,80
PRCKET SWITCHED SERVICES
(X.25 BND X.75)
PACKET 3DD ACCESS 0] .00 0 .00
PACKET SYNCHRONOUS ACCESS 0 .0C 0 .00
PACKET ASYNCHRONOUS 0 .00 8 3.49
DECICATED METALLIC
PROTECTTON ALARM 0 .no 82 5.05
PROTECTION RELAYING C .00 0] .00
CONTRQT CIRCUIT 0 .00 39 5.18
NRLICATED TELEGRAPH “RUNK
TRLEGRAPH GRADE 75BES 0 .00 2 12.03
TELEGRAPH GCRADE 150EBFPS 0 0aQ 14 16.94
DENDTCATED VOICE GRADE VOICE
NOld-SW ITCHED T.TNE 0 .00 310 6£.07
VOICE SWITCHED LINE 13 2.92 219 6.03
YOICE SWITCHED TRUNK o 00 82 4.73
YOICE AND TONE 0 .00 0] .00
DATAE LOW SPEED 0 .00 396 3.70
BASIC CATR/VOICE 25 4.79 1910 3.85
PSNA-JOT CE/DATR TIF TRUNK 0 on 66 4.81
S5N ACCESS-VOICE/DATH 0 .00 6 2.69
SSN INTERMACHINE-VOICE/DATA 0 00 32 11.09
DATA EXTENSION-VOICE GRADE 16 4.04 1045 2.94
PKOTECTTON RETLAY-VOICE GRADE 0 o]¢] 88 5.05
TELEPHOTCG AND FACSIMILE o 00 4 6.10



SOUTHWRSTERN BELL TELEPHONE

T

DERDICATED PROGRAM AUDLIC
PROGRAM AUDIO 200-35%00H%
PROGRAM AUDIC 100-5000HY
PROGRAM AUDIO 50 -800047
DROGRAM AUDIO S0 -150004Z7

DLDICATE3 VI3EO
TV CEANNEL 15KHZ
T% CHANNEL 5KHZ

SEDICATED DIGITAL
DIGITAL VOICE CIRCUIT
DIGITAL DATA 2.4KBS
DIGITAL DATA 4.B8KES
DICITAL DATA 9. B6KBS
DIGITAT. DATA 19.Z2KRS
DIGITAT. DATA 56KRS
DIGITAL DATA 64 CCC KBS

DEDICATED HIGH CAPACITY DIGITAL
1.544 4BS
2.152 EBS
6.312 MBS
44 .736 MBS
GT 45 MFS

DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CEANNEL
JEDICATED NETWORK ACCESS LINK

ONA

MAINTENANCE
4TH QTR, 2002
SPECIAL SERVICES

AFFILIATED
TOTAL AVERAGE
ROUBLES HOURS

2 000
o
o

o)
o
o

coo@oo
o
o

) .00

o>

.00

00
.00
00

.00
.00
.00

OO0 00000

PAGE 2 OF 2

NON-AFFILIATED

OTAL AVERA E
TROUBLES HOURS
6 11.79

5 1.64

33 7.05
13 6.27

2 4.49

1 2.32

35 22.39
667 4.29
37 3.13
496 2.96
6 5.37
3442 2.63
723 1.65
8825 2.84
1100 2.24
16 .80
324 1.97
3 4.14

0 .00

0 .00

0 .00



