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DIRECT DIAL (202) 945-6917
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3000 K STREET, NW, SUITE 300
WASHINGTON, DC 20007-5116

TELEPHONE (202)424-7500
FACSIMILE (202) 424-7645

February 7,2003

405 LEXINGTON AVENUE
NEW YORK, NY 10174

TELEPHONE (2 I2) 973-0 I I I

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: Ex Parte - CC Docket No. 01-338, 96-98, 98-147

Dear Ms. Dortch:

Pursuant to Section 1.1206 of the Commission's rules, 47 C.F.R. § 1.1206, this will provide
notice that on February 6,2003, Steve Goodman, Director-Regulatory & Business Development of
NTELOS Inc. and the undersigned had four ex parte meetings concerning issues in the above­
captioned proceedings as follows: (1) Matthew Brill, Office of Commissioner Kathleen Abernathy; (2)
Alexis Johns, Office of Commissioner Michael Copps; (3) Daniel Gonzalez, Office of Commissioner
Kevin Martin and (4) William Maher, Jeffrey Carlise and Tom Navin of the Wireline Competition
Bureau.

NTELOS discussed its position on UNEs, which is outlined in the attached presentation handed
out during the meeting. This notice is being filed electronically.

Sincerely,

~[.-f-~/f1tR4.
Tamar E. Finn

Attachment

cc: Steve Goodman
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NTELOS INC.'s POSITION ON UNEs
CC Dockets No. 01-338, 96-98, 98-147

February 6, 2003

NTELOS' ability to provide telecom services would be impaired without access to Line
Sharing, loops, and dedicated transport as UNEs and without access to EELs.

NTELOS is a regional wireline and wireless carrier serving customers in Virginia and
West Virginia, many in rural markets. NTELOS has approximately 50,000 ILEC lines,
45,000 CLEC lines, and 250,000 wireless customers. Visit http://www.ntelos.com.
NASDAQ: NTLO.

NTELOS provides DSL in both ILEC and CLEC markets. It has approximately 5,500
DSL customers (1400 ILEC and 4100 CLEC), all in "rural" areas of Virginia and West
Virginia. NTELOS was the first CLEC to provision DSL in Virginia using Line
Sharing; in many of our CLEC markets we are the only DSL provider. NTELOS has
provided DSL for four years in markets where Verizon is just beginning to offer it.

Line Sharing is important to NTELOS because it allows us to serve the residential
market. 70% of our DSL customers are residential and virtually 100% of our new
CLEC residential DSL customers are provisioned using Line Sharing. NTELOS could
not compete in the residential DSL market if its loop costs alone were over $20,
because Verizon is offering DSL for free (first month) and $19.95 (next five months)
and then $39.95 ongoing.

DSL is growing at a rapid pace. In 2002 NTELOS increased DSL customers by 50
percent. The company's growth projection for 2003 is 58%. Almost all of this growth
is projected in the residential segment using Line Sharing as the provisioning method.

What happens to NTELOS DSL if Line Sharing is unavailable? NTELOS would not be
able to offer residential DSL and some business DSL at a competitive price, eliminating
carrier choice for consumers.

NTELOS is a facilities-based CLEC that builds its own interoffice fiber facilities and
copper and fiber outside plant to the end user where economically feasible. NTELOS
accesses many CLEC customers using UNE loops (voice grade and DS1) leased from
ILECs. The company also uses EELs and interoffice unbundled transport where
practical. NTELOS needs these UNEs to gain market share and establish customer
relationships that create a revenue stream to justify building its own facilities.

NTELOS does not use UNE-P, but we feel it should be maintained as a valid UNE
offering. Competition in any form is healthy for telephone subscribers. Customers
welcome a choice and NTELOS and other CLECs have been successful in providing
lower-cost, high quality voice and data services.

After many tough years of competing against an entrenched incumbent with
questionable commitment to wholesale provisioning, competition is finally taking hold.
The Commission must maintain UNE rules that allow competitors to provision DSL
services using Line Sharing. EELs, unbundled loops, unbundled transport and other
UNEs must also be maintained, and at reasonable prices based on TELRIC.

Bottom Line: Mixing UNEs and their own facilities, CLECs like NTELOS can provide
valuable voice and data services to end users. The FCC must ensure UNEs remain
available and affordable.



\
\ \,!

•....,~\: ~.. ,.~'

.,.t.~ ~
~:>oro'"'G

-
, ..
-\,

".,

o

Business Communications
Made Simple

0- ",-,
,,'" ..."

d~~' ,"
·"·z "..,~

'I

•.~ '\. ~._;. J"-
,"-:,

. !",(



We have afull range of voice products to resolve most every commu­
nications requirement of your business. From simple business lines
to robust integrated services, NTELOS delivers clear and dependable
voice calls across advanced fiber optic networks. This ensures that
you can receive and make important calls 24 hours aday, 7days a
week, Our simple to use, feature rich conference calHng service saves
you time and travel expenses while letting you talk to multiple people
and locations around the world.

Local, Long
Distance &
Conference
Calling

Busines~

NTELOS is afull-service communications provider.
We have provided our customers with dependable service
for more than 100 years. We offer reliable local telephone
service, competitive long distance rates, conference calling,
high-speed Internet access, frame relay, and advanced data
networki ng services.

NTELOS has successfully grown its business through
long-term customer relationships. Therefore, we support
our customers with local representation and easy-to-reach
customer care. Asingle toll free number provides
24-hour support, 7days aweek.

Wireless
Wireless communications is an
integral part of how businesses slay
in touch with customers and
employees. We provide the most
anytime minutes and offer avariety
of cost effective calling plans
including local, network, regional
and national calling plans along
with shared calling plans and

wireless data options. NTELOS wireless services provide the clarity
and privacy of an advanced digital communications network all on
the region's largest pes network.

Internet
We offer your business awide range of
Internet options, from basic dial-up serv­
ice, to DSL high-speed Internet, to dedi­
cated T-1 service. NTELOS is your best
choice for an Internet solution that can
grow with your business. In addition to
connecting you to the Internet, NTELOS
has extensive e-mail, Web hosting, and
other supporting services that make
NTELOS the premier full service Internet
provider in the region.



Communications Made Simple

High Speed Connections
We provide high-capacity data service, with speeds scalable
from 384Kbps to 45Mbps and beyond. High-speed connectivi­
ty can integrate your voice, data and Internet needs and supply
transport lor video, teleconferencing, and dedicated access to
the Internet. Whether you're connecting two locations or 200,
NTELOS can provide awide array of communications services
through high-speed circuits, Frame Relay, and ATM services.
NTELOS is an authorized member of the Cisco Powered
Network, meeting the rigorous standards 01 the top 1%of serv­
ice providers worldwide.

NTElOS owns more than
35,000 miles 01 fiber in its
network in Virginia and West
Virginia. This extensive net­
work is monitored 24x7 at
our integrated Network
Operations Center in
Waynesboro, Virginia.

••
Existing NTELOS
Fiber Network

Future NTELOS
Fiber Network

•••
Available Fiber Network

FUIIn Affiliate Network

POP Location



Local. long distance, conference calling, OSL.
Internet, frame relay, and data services

Virginia
Charlottesville. Danville (PRI only), Harrisonburg,

Lexington (PRI & DSL), Lynchburg,

Martinsville (PRI only),

the New River Valley, the Roanoke Valley, Staunton,

Waynesboro. Winchester. and the counties of

Alleghany, Augusta, and Botetourt

West Virginia
Beckley. Charleston, Huntington, Point Pleasant

Internet and data services
In 60 markets in Virginia, West Virginia, and

some areas of Tennessee, North Carolina

and Kentucky

1-877-4-NTELOS

Internet Inside Sales: 1-800-262-2200

www.ntelos.com

ON THE COVER: NTELOS state-of-the-art Network
Operations Center (NOC) monitors our extensive fiber network
24 hours a day. 7 days a week. to ensure exceptional quality
and reliability.



DSL Service Area
Due to DSL's technology, NTELOS' initial DSL offering is available to a
limited service area. The availability and speed of your DSL service is
dependent upon distance from the telephone office and the condition of
your telephone wiring. Neither service availability nor data speed is
guaranteed by NTELOS.

If you are unable to receive DSL service, we encou rage you to provide
your name, address, and phone number. We will contact you if service
becomes available in your area.

Rules and Regulations
o Multiple user upgrades apply to all customers including those

using DHCP or Static IP.
o OHCP on all accounts unless upgrades ordered.

Maximum of 6 Static IP upgrades at $10 each per month.
Customer must document need for more than 1 Static IP.

o Residential accounts not available for server hosting.
o OSL connectivity does not include 24f1 repair call out.
o If DSL speed is less than the advertised rate, customer will have

the opportunity to move to a lower speed service without penalty.
o Commercial customers on any residential plan are not in

compliance with terms and conditions.
o Customers not in compliance with terms and conditions are

subject to immediate service termination.
o Modem is the property of NTELOS. A$375 charge will be applied

if not returned in working condition.
o OSL service subject to termination at any time without notice.

DSL System Requirements
All computers must have 1OBase-T Ethernet Capability. Please note the
required Ethernet card and installation are not included in the OSL
pricing. All PC's must have Ethernet capability prior to OSL installation.
If your machine did not come with an Ethernet connection as standard
and you don't want to do the installation yourself, a local computer
dealer or PC service company can install an approved 10Base-T
Ethernet card and accompanying software, proVided you have an ISA
or PCI slot.

Minimum- Computer ReqUirements
Windows PC - Processor: 486SXl33MHZ, RAM: 16MB Hard Drive
Space: 5MB. Video Card: VGA or SVGA High Density 3.5-inch Disk
Drive. Operating System: Windows 95, 98, ME, 2000, XP, NT.

Apple Mac - Processor 68040, or Power PC, RAM 16MB Hard Drive
Space: 5MB, Video Card: VGA or SVGA High Density 3.5-inch Disk
Drive. Operating System: System 8.5 and up, with the aTCP/ip
control panel.

For more information, call 800-262-2200. www.ntelos.net
Some restrictions apply. Call tor details.

DSL-BS-BRD-A-Il03
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Digital Subscriber line Benefits

Speed! Speed! Speed!
Up to 25 times faster than the fastest dial-up modems!
What was a5-minute download can now take as little as
12 seconds.

DSL is fast in both directions! DSL provides up to 768K
either upstream or downstream.

No Additional Bandwidth Charges

Always-On Connection
You get adedicated link, no waiting for connection time
and passwords. Just turn the computer on, click on your
browser and you're on the Internet.

No waiting for modems to dial in, no busy signals, no
timeouts.

No more busy signals because you're on the Internet.

Internet, Phone, Fax On One Line - Simultaneously*
You get all this without tying-up your phone line,
because with OSL, you can use your telephone while
you're online, without any additional phone lines or
expensive equipment.

Say Goodbye To Monthly Bills From Your Old ISP
Our service includes ISP service and FREE modem use.

If you lust can't bear to part with AOL, they offer "bring
your own access' which will allow you to access your
AOL account on NTELOS OSL.

DSL High-Speed Internet Service
Business Rates

SPEEDS CONTRACT RATES
UPTO PER MONTH
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768K 256K $ 69.95 $ 59.95 $ 59.95 6 6 0

1.5M 256K $ 79.95 $ 69.95 $ 69.95 6 6 0

384K 384K $ 89.95 $ 79.95 $ 79.95 10 10 0

512K 512K $109.95 $ 99.95 $ 99.95 10 10 0

768K 768K $129.95 $119.95 $119.95 10 10 0

1.5M 384K $ 99.95 $ 89.95 $ 89.95 10 10 0

2.3M 512K $199.95 $189.95 $189.95 50 50 0

Server/LAN Accounts

384K 384K $119.95 $ 99.95 $ 99.95 na 50 1

512K 512K $129.95 $109.95 $109.95 na 50 1

768K 768K $149.95 $129.95 $129.95 na 50 1

1.5M 512K $199.95 $179.95 $179.95 na 50 1

Connection Fee $199.00 $ 99.00 $ 50.00

DSL not available in all areas. All speeds not available in all areas.

• Includes standard modem - additional charges
apply for any available modem upgrade

• $2 monthly per additional e-mail

• $10 monthly per additional computer

• Static IP for $10 monthly (1 without documentation,
up to 6 with documentation.)

• Remote dialup access for $5 additional monthly charge

• Line charges may apply and are quoted based on
market area and services provided

• Additional cabling or jacks not included

• Early termination fee applies

Please see the reverse side for additional information.


