I have had the experience of using internet services provided by the phone
company. It was a disaster for me and for my husband, who have separate
accounts. The service was inadequate, responses to service questions took
forever and the software required to run the phone company ISP on our Mac
computers caused incompatibilities and was slow. We lasted on the service for
about one month, never got it to work properly. I design websites for several
non-profit organizations and cannot afford and ISP that does not work perfectly.
This is the voice of experience and from a use who averages 5 to 10 hours a day
online.



