
Stephanie Kost - Comments to the Cornmissioner 

From: John Rook 
To: Commissioner Adelstein 
Date: 2/6/03 4:47PM 
Subject: Comments to the Commissioner 

John Rook (JHRook@earthlink.net) writes: 

January 30, 2003 

Mr. Lowry Mays, Chairman 
Clear Channel Communications 

Greatings Mr. Mays, 

Welcome to Washington DC. 

The arrogance of your actions fueled the fire I needed for the past three years to bring about your need 
to visit 
Washington today. 

Your company drove me out of business, stole my radio station, out litigated my lone efforts to bring my 
antitrust 
case to trial and forced me to sell my stock in your company to pay legal expenses. 

SHAME ON YOU! 

This isn't the broadcasting ethics I practiced all those years I worked at WLS. WABC. KFI and KABC. I 
never 
used my muscle to beat up on the little guy. Your brand of Texas justice wasn't practiced by nor 
was it allowed by my employers at Cox and ABC. 

I made all of this available to the Department of Justice and the FCC. Unfortunately, I was advised that 
your 
connections at the White House and your financial muscle would be more than I could possibly weather. 

A 75 million dollar payoff to congress brought about the Telecommunications bill of 1996 that started the 
pigs eating from the trough. 

A lifetime broadcaster at 65 years of age may have been wiped out financially, but thanks to Senator's 
McCain, 
Hollings and Feingold hearing my pleas and my daily grind to make the media and congress aware Of my 
plight, you are finally having to answer. 

You can't hurt me anymore, you've already done it. 

If a lesson is to be learned, be a little more understanding of the little guy, taking advantage of those 
unable to compete with your financial muscle. In other words, discontinue being driven by your banking 
experience and start practicing ethics broadcasters of the past used to employ. 

Today was one of the few days I have enjoyed in years. 

John Rook 
8301 W. Sausser Drive 
Coeur d'Alene. Idaho 83814 
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From: okie rigney 
To: Michael Copps 
Date: 2/11/03 9:24PM 
Subject: A Phone Man's view 

Hello Mr. Copps. My name is Okie Rigney. I am a 36 year old father of two, a Gulf War 
veteran, and a Cable Maint. Tech. with Verizon for 3 years now. I love My job and I don't want to lose it. As 
a technician that delivers and repairs the phone service I see first hand the unfairness of "CLECS'. I often 
get the puzzled questioning from "CLEC"s customers when they see my van pull in their driveway with 
Verizon written on it instead of the name of some other supposed phone company. I find it crazy how the 
"CLEC"s can be called a phone company but not do the actual work that makes a phone company a 
phone company. A billing company that gets to stand between us and the end customer siphoning money 
off of our investment, sweat, and service is how I see the "CLECs. And now I'm afraid that we are being 
bled to the point of jobs having to be cut. We already lost several thousand in the North East. We are 
hurting. We have been cutting expenses everywhere, tools, overtime. new cable and even cable 
maintenance. Part of it is the economy but it doesn't help to lose 40% of revenue to each "CLEC" line yet 
the work to service it isn't reduced. Everyone ask about DSL, but it is clear, we will not invest in it when a 
"CLEC" can freeload on it. So everyone is going to Cable Vision Broadband which doesn't share it's 
facilities, Haven't you heard? Buying direct from the factory eliminates the middle man and reduces the 
price? 

bottom pay and my family made sacrifices because in the end it would pay off. I thought of it as an 
investment. Now only a year from top pay and at the point where I should be able to buy a house. I see my 
investment going to some one else who will never know the fear of being 30 feet high on pole secured 
only by two tiny hooks into the wood. 

around the clock restoring service. And now, some of those real Phone men and Women are jobless. Mr. 
Copps. at Ground Zero during the marathon to restore service, where were the "CLEC'S? 

Mr Copps I live in a trailer. never owned a car less than ten years old. I started this job at 

At Ground Zero it was real Phone Men and Women from Verizon that worked feverishly 

Okie Rigney 
Cable Maintenance Technician # 426 

Verizon 553 Leesville rd. Lynchburg. Va. 24502 
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From: dolores,a.may@verizon.com 
To: Commissioner Adelstein 
Date: 2/12/03 2:40PM 
Subject: 

(See attached file: 02-12-03 May-I .pdf) 

Verizon Ex Parte re the NARUC and SBC Proposals in Triennial 

Dee May 

Fax 202-336-7922 
202-51 5-2529 

cc: Izaina@fcclgov.vznotes. belIatlantic.com 
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Stephanie Kost - DSL line sharing must stay 

From: valley 
To: Michael Copps 
Date: 2/13/03 2:30PM 
Subject: 

I don't understand how you can have a problem with line sharing. I pay Verizon for my phone line, then I 
pay Covad to run their DSL over said line. If this i5 eliminated I would be forced to run a second phone 
line or forced to go with Verizon and whatever price they choose to charge me. I f  Verizon has no 
Competition this price is certain to go up. I can't see any benefit to the American people under this 
scenario. Please consider this when making your decision. 

A.J. Trilli 

DSL line sharing must stay 
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From: Gerald R. Morrison 
To: Commissioner Adelstein 
Date: 2/14/03 8-59AM 
Subject: Need your help! 

If the Cornmission does not make the appropriate decision on broadband 
unbundling, things will only get worse. You must support the HTBC 
position. . or the whole economy suffers more pain. 

Cornino to Eliminate Products. Shut Plant 
~~ ~ ~ 

~~~ ~~~ 

ThursgayayFebruary 13. 4:16 pm ET 
CORNING, N.Y. (Reuters) - Corning Inc. (NYSEGLW - News), the world's 
largest maker of fiber-optic cable, said on Thursday it will discontinue 
two product lines and close a California plant as part of its plan to 
return to profits this year. 
The actions will result in the elimination of 190 of the Corning, New 
York-based company's 23,500 jobs at the end of last year, a spokesman said. 
The cuts are expected to result in pretax charges of $20 million to $30 
million against first-half results. 
Corning said it will discontinue making its wavelength switch and blocker 
product lines -- used in a fiber-optic telecommunications networks to 
direct traffic --and close the Fountain Valley, California, plant that 
builds those products. The cuts are expected to be completed by mid-year. 
Analysts said the move was not a surprise. 
"Given the state of the photonics market, if they're going to stay in it 
they need to focus on where they're best positioned." said Merrill Lynch 
analyst Steven Fox, who has a "neutral" rating on the stock. He said the 
company's strongest photonics products are amplifier and dispersion 
compensation modules. 
Fox does not own Corning stock and Merrill Lynch does not do banking 
business with the company. 
The company's stock closed up 10 cents to $5.05 in trading on the New York 
Stock Exchange (News - Websites). 
"It has become evident that the current market for these products is 
smaller and further out than anticipated," Mark Newhouse, Corning vice 
president, new products and development, said in a statement. 
The company said last week it would narrow the product offerings in its 
struggling photonics business and was considering all options for the rest 
of that unit -- including exiting the business, partnerships, or 
eliminating further products. A decision on the business, which makes 
products that amplify or manage light in telecommunications networks, would 
be made by the middle of the year. 
Corning on Friday forecast a return to profits in the third quarter. 
Battered by the slump in the telecom sector, which accounts for half its 
sales, Corning said cost controls, growth in its technologies segment and 
stable sales volume in optical fiber and cable would boost results. 
The company, which last reported a quarterly net profit in the first 
quarter of 2001, has slashed jobs, closed plants and sold assets over the 
past year in a restructuring. It previously said it does not see a recovery 
in the telecom market until late 2004. 
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Stephanie Kost - <no subject> 

From: Jim Langstaff 
To: Commissioner Adelstein 
Date: 211 8/03 1 :38AM 
Subject: <no subject> 

This letter relates to the FCC upcoming rule changes for broadband and 
telecom. 

Forcing the "baby Bells" to lease their networks at rates that are below 
market rates has overtime led to "artificially" lower rates for consumers. 
Now that many telecom companies are full of debt and near bankrupt -- would 
it not make much more sense to have everyone pay closer to market rates -- 
end the subsidy and forced discounts so that many great American Telecom 
companies can turn themselves around and avoid bankruptcy. 

As an example, do consumers really need to pay only a few cents a minute for 
long distance -- if this artificial and false economy is leading to telecom 
bankruptcies. 

Why not let the Baby Bells charge market rates for their networks and 
require competitors to overtime build their own networks. This would not 
only revive the Baby Bells but would probably revive the network 
manufactures such as the Lucents, and Nortels etc of the world. 

Yours sincerely, 

Page 1 

James H. Langstaff, 
265 Empress Avenue 
Toronto, Ontario. M2N 3V2 
(416) 225-8086 
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From: Steve Foster 
To: Commissioner Adelstein 
Date: 2/19/03 12:ZlAM 
Subject: <No Subject> 

Dear Commissioner Adelstein, 

I writing to you regarding docket #01-337 and 01-338 

The telecommunications infrastructure in this country was build and paid for by the people. ATBT and the 
"baby bell" networks were guaranteed a handsome, regulated profit as guardians of these facilities. 
Somewhere along the lines, during the derugulation process they claimed ownership of these networks, 
even though they took no risk when building them. We've been well served by the competitive 
environment created by the Telecom act of 1996, and I'm very much in favor of a free market place. I think 
the people's communications infrastructure (it's ours -we paid for it) should be open to as many 
competitors as possible. My wife and I use an independant ISP (speakeasy.net) which offers a DSL 
service in an area where my local baby bell SBC doesn't even offer service. Their level of service (uptime) 
and customer service far exceed that of SBC. If the FCC lifts the dominant classification from the Local 
Exchange Carriers (Bells), we wouldn't even have a broadband solution at my house in Menlo Park, 
California, the center of venture capital in the world. We would be left with a duopoly consisting of a bell 
and a cable company. I wouldn't wish that reality on my worst enemy. Competition in the American 
Telecom marketplace will not be incentivized, it will be torpedoed. lSPs and CLECs will cease to exist. 
Commissioner Adelstein, don't let this happen. 
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From: KEN AND RACHEL 
To: Commissioner Adelstein 
Date: 2/19/03 6 27PM 
Subject: FCC LOCAL PHONE RULING 

BE FAIR TO THE REGIONAL BELL COMPANIES IT'S THEIR NETWORKS THAT MAKE AMERICAS 
COMMUNICATIONS GO FORWARD 

cc: KEN 8, RACHEL KANE 



Stephanie Kost - tel Page 1 

From: John Nawracay 
To: Commissioner Adelstein 
Date: 2/19/03 9:27PM 
Subject: tel 

Reconsider and give the phone c0.s a break vote with Powell DE-regulation has ruined the phone CO'S and 
has created fly by nite companies 
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From: Tim J Keef 
To: Commissioner Adelstein 
Date: 2/19/03 10:20PM 
Subject: Comments to the Commissioner 

Tim J Keef (tkeefl@cox,net) writes: 

Mr Adelstien,l have worked in the telephone industry for over 25 years.1 have seen many changes.most 
for the best.But what we call compitition as it is,is not compitition.Many access lines have been lost to true 
compitition,such as wireless and cable industries,and I think true compitition is good.But to let another 
company, make no investment, resell what thay have no ownership in, while undermining the backbone of 
the main system by investing nothing in the maintaince of it,isn't compitition. 
Thanks, Tim J Keef 

Server protocol: HTTPll .I 
Remote host: 68.12.224.36 
Remote IP address: 68.12.224.36 
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From: Martin Oppenheimer 
To: Commissioner Adelstein 
Date: 2/19/03 10:49PM 
Subject: 

Dear Commissioner Adelstein 

Please make no changes in the Telecommunication Reform Act of 1996 

Proposals to suspend the act as hyped by the Bell Companies would seriously hurt the small Internet 
Service Providers (ISP's) and Consumers of their Internet Services. 

Respectfully, 

Martin Oppenheimer N2HLA 

Re: Docket Nos. 02-52, 02-33, 01-337 and 01-338 
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From: saabel3@aol.com 
To: 
Powell 
Date: 2/19/03 10:56PM 
Subject: 

To the Chairpersons of the FCC: 

Please read the forwarded message and I urge you to consider my point of view along with thousands 01 
others before you make your decision. 

Sincerely, 

Scott Abel 

Commissioner Adelstein, Kathleen Abernathy, KM KJMWEB. Michael Copps, Mike 

2/20 HEARING: PLEASE READ!!!Fwd: (no subject) 
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cc: saabeI3@aol.com 
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From. saabel3@aol.com 
TO Commissioner Adelstein, Kathleen Abernathy; KM KJMWEB; Michael Copps; Mike Powell 
cc: 
Subject. (no subject) 

Dear Chairmen, 
I am a telecom employee that was laid off due to the rules and regulations that were set forth by 
my government. I would hope that when you make your ruling that decides whether I and 
everyone else affected by you that you would take into consideration that my livelihood depends 
on your ruling on 2/20/03. Don't get me wrong, I agree with competition, but why would you let 
companies come in and give them a free ride based on an infrastructure that was built by myself 
and other employees with the resources provided by my employer. Verizon. It's just not fair, they 
don't have too go out there and replace the copper or fiber lines, we do!! If your are going to let 
them do that then they should have to pay for the maintenance 

Please! When you make your ruling all I ask is that you remember the people who aren't 
represented by lobbyists, influence. and especially money (actually, whavs the difference?)! 
Please remember that even though there are people who have basically bought and paid for this 
decision and expect it to be In their favor. there are a lot more people who are depending on YOU 
to make the most fair and the best decision for the working American people and their families, 
along with the people who expect the kind of service that they think that their money is paying for. 

Please make the decision that's right and fatr. In this case, when America is losing jobs left and 
right and you alone have the power to save tens of thousands of jobs I think that you have a 
responsibility to save Amerlcan lobs 

Thank you for listening, 
Scott Abel 
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From: The Broadways 
To: Michael Copps 
Date: 2/20/03 12:05AM 
Subject: Line Sharing 

Mr Copps 

Please keep line sharing as is. 

Eliminating line sharing will lead to less choice and 
competition, and higher prices for consumers and small business 
for broadband services. 

It also would slow the penetration of broadband services across 
the country delaying key benefits that can help the economy 

Thank You 

Olin Broadway 
Concerned CLEC Broadband Customer 
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From: Meredith Arlo 
To: Commissioner Adelstein 
Date: 2/20/03 12.31PM 
Subject: <No Subject> 

Meredith Arlo 

Marketing Representative 

AccessOne 
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I'chruary 20"'. 2003 

Lkar Comrniuioncr Jonalhan Adelstein: 

I XI, your support lor the continucd availability of thc -~IJNII-Platlbrm. 

My cimpany. Access One. offers local iclcphone w v i c 6  in selcct SnC tcrrilories. The company has 
achieved incrcasing succcss largely hecauc it utilizes the combination of"unbundlcd network elements"- 
[he I INI-Plat form - to sene uuwmcrs. I f  is ahsolutely critical that we havc continued access lo i h r  IJNH- 
Platlorin ti, rcrnain compctitivc. 

l lnfurtmatcl). thc Rcgional Bell Operating Companics havc launched a lull-scalc atlack on the UNF- 
Plnlhrm. rrslizing it i s  a major rhreal lo ihsir continued market dominance. Their siraiegy i s  to impose 
ccrlxin resirictiiinh im indibidual nclwork elements that w u l d  destroy Ihc competitive value or the IJNE- 
Pl;itform I f l he  RBOCs ,uccced. i t  Lv i l l  al l  but end any chance for consumers to enjoy the benefits of 
mcaningful compelition in Iociil phonc scrvicc. 

l'lc;>x, o p p o s ~  
ci\:<dJ>ii i i> r> l  l l ic llhl - l l l ~ \ l l , r r m  1 Ihc I \ I  -1'I:~ilor~11 h i i l d  IIL Iirnl l? aiid pi~iin.incntl! c>iahli\ticd .LS rl 

\ i ,~ !>Ic  WIICC optiw, l i ) i  c<mpci i i i \L ,  i:Icciiin c, i rr izrs 

I hank you \cry milch lor >our l i m e  and attcntion to this tmporlant maker. 

Si ncrrr I\-. 

i.lliill i i i  l l i c  I ctli.i,il (',,,riii~iiiiii.,li~111\ ('iiiiiiiii\,i<>n or  iii  sliilc ; i p i c i c s  to l ini i t  thc 

Mcrcdilh Ar lu  
Acccss Onc Incorporaled 
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From: Jim Harper 
To: Commissioner Adelstein 
Date: 2/20/03 1:19PM 
Subject: Telecommunications competition 

I am writing as a shareowner of a Bell Operating Company that resents the FCC Commissioners 
mandating that I subsidize so called competitors with discounts to use bell facilities. Most of them have not 
even attempted to build their own facilities in the the seven years since 1996. Most take the money and 
run and then stiff their creditors by going bankrupt numerous times. 
Please consider this view point when you vote. 
J. Harper 
St LOUIS 
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From: nobody@infoserver. fcc.gov 
To: Commissioner Adelstein 
Date: 2/20/03 6:13PM 
Subject: <No Subject> 

James Coovert () writes: 

Thanks to your vote today on the new Telcom UNE rules I will be losing my Job. You had a chance to 
promote growth and level the playing field and put this country back to work. 

Thanks, 

James Coovert 
4626 Brooklawn Dr. 
New Palestine In. 46163 

Server protocol. HTTPll .O 
Remote host: 144.160 1.81 
Remote IP address: 144.160.1.81 
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From: Mykol Williams 
To: Commissioner Adelstein 
Date: 2/20/03 6:34PM 
Subject: FCC 

Today's decision regarding local competition is disappointing because it refuses to acknowledge the new 
world of telecommunications that has evolved since the 1996 legislation. Local competition now comes in 
the form not only of wireline service. but also from cell phones, the Internet, cable telephony and more. 

Instead of acknowledging this new reality and freeing telecom companies to invest and bring new services 
to consumers, today's decision preserves the status quo of lost jobs, corporate subsidies, illegal rules and 
diminished investment. It is a loss for American consumers, telecom employees and advocates of real 
reform 

This decision allows the giant long distance companies to continue cherry picking the highest margin 
customer without providing any benefits to the average consumer. They are exploiting the rules to 
squeeze revenues out of the system in support of their failed business models. 

Rather than reform the rules to provide an economic stimulus to the entire industry. the FCC has chosen 
to continue guaranteeing profits to the long distance companies without requiring them to invest anything 
in the local phone networks. 

The new rules governing local competition appear to fly in the face of previous orders by the United States 
Supreme Court and the U.S. Court of Appeals. 

The FCC's broadband decision shows that the Commission understands the need for a national policy 
that preserves the economic rationale for companies making big investments in technology. It is anyone's 
guess why the FCC does not apply the same logic to local phone service. 

What are your thought and intentions in regards to this matter? 

"This e-mail and any files transmitted with it are the property of Mykol Technologies and/or its affiliates. 
are confidential, and are intended 
solely for the use of the individual or entity to whom this e-mail is 
addressed. If you are not one of the named recipients or otherwise have 
reason to believe that you have received thls message in error, please 
notify the sender at 614-278-9604 and delete this message immediately from 
your computer. Any other use, retention, dissemination, forwarding, 
printing, or copying of this e-mail is strictly prohibited." 
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Mykol Lee Wiliams 
Analyst 
SBC?ameritech 
NSSlCentrexMate 

System Admin 
11 1 N. 4th Street 
Suite 1302 
Columbus, OHIO 43223 
USA 

614-223-5042 ( Work Voice ) 
614-278-9604 ( Home Voice ) 
614-537-5050 ( Voice Cell ) 
8886367916 (Voice Pager ) 

rnykol@thegospelweb.net ( Preferred Internet ) 

http://www.thegospelweb.nethttp:Ilsbc.com 

Version 

Name 

2 1  

Family Wiliams 
Firs1 Mykol 

Middle Lee 
Prehx 
Sllf ix 

Formatted Name 
Mykol Lee Wiliams 

NICKNAME 
Myk 

Orqanization 
SBC?ameritech 
NSSiCentrexMate 

Title - 
Analyst 

Telephone Number (Work Voice ) 
614-223-5042 
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Telephone Number ( Home Voice ) 
6 14-278-9604 
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Telephone Number 
6 14-537-5050 

Telephone Number 
8886367916 
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Voice Cell ) 

Voice Pager ) 

Address (Work ) 
P 0 Address: 

Street. 11 1 N. 4th Street 
Suite 1302 

locality. Columbus 
Reg& OHIO 

Posfal Code' 43223 
Country. USA 

Extended Address. System Admin 

Delivew Label (Work ) 
System Admin 
11 1 N. 4th Street 
Suite 1302 
Columbus, OHIO 43223 
USA 

Address (Home ) 
P.O. Address 

Extended Address' 
Slreef 176 Midland Avenue 

Locahly Columbus 
Regfon OHIO 

Postal Code 43223 
Counlry USA 

Delivew Label ( Home ) 
176 Midland Avenue 

Columbus, OHIO 43223 
USA 

X-WAB-GENDER 
2 

Uniform Resource Locator 
h t t p : / / w  thegospelweb net 

Uniform Resource Locator 
http://sbc corn 

Birthdate 
20021 113 

Electronic Mail Address ( Preferred Internet ) 
rnykol@thegospelweb. net 
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From: MCGAW-GREEN, PAMELA (SBCSI) 
To: 
Powell 
Date: 2/20/03 6:44PM 
Subject: Today's ruling 

Commissioner Adelstein, KM KJMWEB, Michael Copps, Kathleen Abernathy, Mike 

FCC Commissioners: 

I would like to express my deep dissatisfaction and concern with the today's 
decision that allows long distance carriers to continue to rape the 
incumbent phone companies. I just have to shake my head every time I think 
that some of you would actually be in favor of this. It is laughable to 
think you refer to this as competition. Unfair competition, yes! 

Maybe you have already seen this letter before. It was written to a 
newspaper in Dallas. Please explain to me the difference between what is 
in the letter below and what is happening to the incumbent telephone 
companies. 

Dear Sir, 
I have a great idea to "promote" competition within the Postal system. After 
reading so many complaints about the price of stamps, poor service, etc, 
from the USPS. I believe that I can do it better. I can reduce the cost of a 
stamp to 30 cents, ensure that my customers have a priority over existing 
USPS customers, and receive payments form the USPS whenever the mail for my 
customers is late, damaged, or delivered to the wrong address. 
You see, I will just lobby for the FCC and various legislative bodies of the 
US and State governments that continue to uphold UNE-P as it applies to 
telecommunications to oversee the USPS as well. I will receive postage 
stamps for 16 cents and resell them for 30 cents. I will use the USPS mail 
trucks, sorting facilities, mail carriers, planes, post office boxes, post 
office's, etc, which the USPS will pay to maintain, to deliver my mail. I 
will require the USPS to deliver to my customers FIRST, and require the USPS 
to pay me whenever the mail is late to these customers. If the Postmaster 
General makes any noise about correcting this situation, I will run damaging 
radio, TV and magazine ads disparaging the USPS service. financial status 
and employees. I even thought of a name for this company, Mail Carriers Inc. 

But I will be saving as much money as possible during these boom times, for 
I know, as any other fool can see, that the USPS would only be able to carry 
this burden for so long, before going under. And the where would I be? Well, 
It wouldn't be my fault, now, would it? It was the USPS that went under, not 
I. Maybe congress could bail ME out. 
I know how sarcastic this sounds, but as I examine the UNE-P regulations 
that force the Baby Bells to resale their lines at a loss, I wonder just how 
long it will take to completely destroy the infrastructure that has cost the 
Bells so much to develop over the years. I think people take for granted 
that tone they hear when they pick up the phone, and just how much work and 
pride had been taken to get that tone there. 
I sure hope that both the public's and the government's attitude's change on 
this, before it's too late. 
James Wawick 
Garland, Texas 

> Pam McGaw-Green 
1303 Muleshoe Pass 
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San Antonio, TX 78258 
210481-1585 
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From: Rubin, Mark 
To: Commissioner Adelstein 
Date: 2120103 6:59PM 
Subject: 

Congrats on surviving today's UNE-P battle Thought this story would interest you 

Mark 

Argus Leader - Business (2).htrn 

Home News Classifieds Jobs Real Estate Apartments Cars 
Customer Service 

Search: 

Go 

advanced search 
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Look for USA Weekend every Sunday in the Argus Leader 

Section 7-Day Archive 

S M T W T F S  

navigation: home business article 

Cutting the cord 

Jay Kirschenmann 
Argus Leader 

published: 2/16/2003 

300,000 in S. Dakota have gone wireless 

Realtor Julie Job was waiting for her plane in the Denver airport when a potential client in Sioux Falls 
called her cell phone. 

In search of a home on a Saturday afternoon, the couple called her number from the "For Sale" sign in the 
front yard. Job let them know she could show the house at 4:30 p.m. that same day, when she returned. 

"(The cell phone) has completely changed the way I do business," said Job, who has sold homes for 21 
years. 

She is one of about 300,000 people in South Dakota who have cell phones, according to FCC records. 

Job, who is rarely at her desk, is among 53 percent of the U.S. population who subscribe to WireleSS 
services, according to a Market Metrics service survey released last week. 

Farmer Don Woldt of Wentworth said the chemical company he does business with offered cell phones in 
the 198Os, and he's been hooked ever since. 

"I think they're a great invention," Woldt said. Before that, farmers often were isolated while working in the 
field. Today he sells grain, buys fertilizer and takes care of business while driving his tractor down the 
rows. 

"There's not much traffic to worry about out in the field, either," he said with a chuckle 
Cell phone companies scramble to put up towers and improve coverage areas as people demand more 
from their phones, said Verizon Wireless spokeswoman Karen Smith. The Sioux Falls Verizon store is the 
No. 1 performing store in the five-state area, she said. 

One of the several major wireless phone providers in the nation, Verizon Wireless alone added 964,000 
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new customers in the fourth quarter of 2002. That's 34.8 percent better than the fourth quarter 2001. The 
company is the largest voice and data carrier, with 32.5 million customers nationally, Smith said. 

"We invested $14.7 million in our network in South Dakota last year, adding four new cell sites and doing 
10 digital conversions (analog to digital)," Smith said. "Two of the new cell sites are in Sioux Falls, all part 
of our company's annual $4 billion national network investment." 

Most growth is coming from families adding lines and use by teenagers. In the United States, 32 million 
teenagers ages 12-19 spend $172 billion annually on cell phones, according to Teen Research Unlimited. 
Members of the age group also were the early adopters of text messaging and games. The most popular 
games to date are Tiger Woods Golf, Lord of the Rings, JAMDAT Bowling and Solitaire, according to the 
research company. 

Downloadable ring-tones also are popular. When Verizon launched the "Get It Now" site in June 2002, 15 
downloads were offered. There are now more than 70 applications available. 

Whohasphones? 

An average 53 percent of people across the nation now have mobile phone service. according to Market 
Metrics service, which performs continuous tracking of activity on all major cellular and PCS networks in 
44 major U.S. markets. 

Individual market penetration rates showed a lot of variation by market, ranging from a low of 45 percent 
to a high of 71 percent. 

The markets with the highest penetration rates were Greenville. S.C. (71 percent), St. Louis (69 percent). 
Raleigh, N.C. (65 percent), Orlando (65 percent), Atlanta (64 percent), Washington (64 percent) and 
Boston (63 percent). 

While the mobile industry continues to attract new first-time subscribers of all ages, future industry growth 
will be increasingly driven by the effectiveness of marketing programs targeting the young adult (18 to 24 
years of age) and Hispanic segments, according to the Telephia Attitude and Behavior Survey. performed 
jointly by Telephia and Harris Interactive. 

"The most important question for the industry is not whether growth will continue but rather how to best 
market to the many who are ready to come on board and convince those who aren't quite there yet," said 
Mick Mullagh. president and chief executive officer of Telephia. 

Telephia is a leader in performance information for the mobile industry. Based in San Francisco, Telephia 
is a privately held company. 

"We will see an increased focus on segment-specific marketing this year as operators pursue strategic 
growth segments and build an even greater awareness of the tangible benefits of voice and data 
communications," Mullagh said. 

Consumer Reports recently released information showing that in the past two years, the number of 
wireless subscribers has grown 40 percent, to 123 million, People talked for nearly 200 billion minutes in 
the first six months of last year, the report said. 

People want the convenience a cell phone offers and are willing to forgive often-mediocre SeWlCe, 

Bigger changes ahead 

With development of text messaging, e-mail and PC file transmissions, gaming, photography and other 
multi-media options. the wireless industry continues to change how people live and work. 
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Watch for more text messaging, said Travis Larson, spokesman for the Cellular Telecommunications and 
Internet Association. 

"Messaging has exploded in the last year and a half," he said. For 30 days in June 2001, CTlA reports 30 
million messages sent, compared with June 2002, when more than 1 billion messages were sent, he said. 

Americans are getting better at "thumb typing," Larson said, quickly banging out text using the letters on 
the numeric keypad: One tap on the "2" key creates an "A," twice is a "6' and three times for "C." 

The Japanese have a head start on the technique. A recent cell-phone typing competition in Tokyo 
attracted nearly 300 contestants, who typed a tongue twister 12 characters long then sent to a designated 
e-mail address 

The winner's e-mail was received in just eight seconds. Taking transmission time into account, that's 
equivalent of typing 100 characters per minute. 

According to one estimate, there are at least 1.5 million people in Japan who can type on their cell 
phones, with two thumbs, at speeds like that. 

Functions now are moving beyond text messaging. 

"Years ago, voice mail was the big new consumer service, two years ago text messaging was catching on, 
and now we're seeing photos and downloadable games using the color screens, and other downloads 
such as music and hundreds of different rings." Larson said. 

"Cell phones are becoming miniature computers," he said 

Cutting the wire 

Industry figures show that about 7 million people nationwide have not hooked up a traditional home 
telephone 

And rural areas like South Dakota have embraced wireless communications, said Cellular One 
spokeswoman Linda Mills. 

Local telephone companies are offering smaller local calling areas, while wireless rate plans have become 
more affordable and competitive, she said. 

"More and more, Western Wireless (Cellular One's owner) is seeing itself competing directly with local 
telephone companies," Mills said. 

A Western Wireless survey found that in the rural Midwest, half of the people responding said their 
wireless phone has become more important to them, and their land-line phone has become less 
important. 

Fifty-one percent said wireless service has replaced some or a large percentage of their home land-line 
service, and 48 percent reported that wireless service has replaced 90 percent or more of their land-line 
long distance. 

According to the survey, nearly a quarter reported that they consider their wireless phone to be their 
primary phone, and two-thirds reported that they have friends or family members who they contact 
primarily on their wireless phone. 

Social changes 

But the boom in business is creating other problems 
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Automobile accidents have increased as people fumble with phones while driving. Statistics vary 
depending on who does the survey, but evidence suggests that it's the mental drain of the cell phone 
conversation and not simply holding or operating the cell phone that impairs driving skills. 

There's also a disposal problem looming as consumers upgrade from analog to digital phones and buy 
newer models that offer more functions. 

Cell phones contain toxic substances such as copper, lithium, cadmium, zinc, nickel, arsenic and lead - all 
associated with cancer and a range of reproductive, neurological and developmental disorders. 

U.S. landfill regulations prevent most nasty chemicals from seeping into groundwater and soil. But the 
brominated flame retardants used in the plastic components of mobile phones still can pollute 
groundwater and soil, something that is already happening in China. 

In the United States alone 

130 million mobile phones will be tossed out in the next three years as people upgrade to versions that 
offer all the new features, according to a new report by the New York-based INFORM, an independent 
research organization that examines the effects of business practices on the environment and on human 
health. 

"Because these devices are so small, their environmental impacts might appear to be minimal." said Bette 
Fishbein, the author of the INFORM report, Waste in the Wireless World. 

Putting the device next to your head could be dangerous, too, some studies say. 

But the study results vary widely, with no clear-cut answers regarding the health dangers due to radiation 
from cell phones. 

Ultimately, it is the phone users themselves, whether they know it or not, who are conducting the 
long-term use research. 

Reach business reporter Jay Kirschenmann at 331-2312 or via e-mail at jkirsch@argusleader.com 
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