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February 3, 2003

Mr. Michael K. Powell

Chairman

Federal Communicatons Cominission
445 12th Street SW
Wiashington DC 20554

Dear Mr. Powell:

W are writing to urge you and your colleagues #or to eliminate the unbundled network element platform
(UNF-P) rules.

We founded Vern Associates in 1994 to work as an adjunct to the publishingindustry. We now develop,
edir, design, and produce publications for nonprofit organizations, museunis, and corporate clients.
Telephone and fax communication s crucial to business development and performance of our services.

It the Federal Communications Conumission relaxes the rules that presenty require incumbent local-
exchange carriers to permit use of aspects of their systems such as switches, we will lose one of the few

operatng-cost advantages that have developed over the life of our company.

Vern Associates nses two telephone lines, one dedicated fax line, and long-distance services. From the
company’s inception through July 2000, we paid three separate hills per month to Bell Atlantic, as we did
to Verizen, once it subsuimed Bell Adande. We also paid two long-distance bills.

In September 2001, we rolled hilling for all three lines plus long distance into one by signing up with
1Com, Inc., which has exacey the kind of arrangement with Verizon that the Federal Communications

Commission 1s considering ending.

As a owo-person corporation, the bookkeeping involved in paying five invoices per month required more
time chan you might expect. But much maore important i the cost benefir we have enjoyed since beginning
use of 1Com. On average, our monthly bill for all services is $122.00, compared with $186.00during fiscal
years 19992001 Saving $64.00 cach month isa big help to us, as it would be for thousands of other

Boston-arca husinesses.

Finally, now that Verizon is no longer “the only game in town," service hasimproved immeasurably.
[Com s a well-run, etticicnr business that emphasizes customer service. IN addition, the competition has
resulted ina great improvement in the line service Verizon now provides. Competition has been good for
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Leteer to Michael K. Powell, Chairman, FC.C

small businesses. for the telephane services that arosce as a resalt of the UNE-P rules, and, it would seem,
the incumbent local-exchange carriers. Please do not weaken these provisions.

Thank you for your artcntion

Sincercly,

<

. . T —
Peter M. Blaiwas Brian D. Hortchkiss
President Treasurer

Cu: Senaror Daniel K. Inouye, Chairman, Subcomunittee on Comniunications, Scnate Committee
on Commerce, Science, and T ransportation

Scnator John Kerry, Scnate Committee on Commerce, Science, and Transportation

K. Dane Snowden, Chief, Consumer and Governmental Affairs Bureau, Federal Communications
Commission
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