
AlTACHMENT SQ 

Senkc Quality - A i i W  

OPERATIONAL PERFORMANCE STANDARDS 

I. NETf0P.K r"ERCO"E(;?ON (WET-1") TRUNKS: 
A Prwisioning lntcrvalr: 

receipt of a valid ASR 
1. Access Service RqucSr ("ASR.)' -Positive acknowledge of 

(a) AsRr Elcnronically Tmsmincd: 
(1) ASR &vcd before 3:OOpm (Eastern T i m )  
(2) ASR xucivcd after 3:OOpm (Eastern Tie) 

(1) ASR received before 3:OOpm (Eancm T i e )  
(2) ASR received afm 3:00pm (Eastem Time) 

@) ASRs Non-Electronically T h n t d :  

2. Firm Order Confirmation ("FOCY 
with a committed Due Date included for 1-9 Trunks 

3. Intcrconncnion T d  P S I  Syscmr): 

(1) IfFadlities are aMilablc 
(2)  LfFacilities are Not available 

(a) Establishment of N m  Trunk Groups: 

@) Additions to Existing Trunk Groups: 
( I )  IfFaciliUes are available: 
(2) lf Facilities are Not available 

Note: "Facilities AvailabldAvailability' mcans infrannrcturc was 
built based on a forcgn received from ANX within a 
rryonable time period. 

II. INIERIM NUMBER PORTABLLm CINP"): 

A Pmvisioning Intervals 
1. Remote Call Forwarding ('RCFs")or INP-T if 

Facilities (uunking) arc already in place and 
Facilitates andlor Pons on "'EX and ANK 

.switches are available: 
Prior to 1/1/98: 

(a) 1-9 Lines 

(e) Over 19 Lines 
(d) Over 19 Lines. and if facilities arc awilablc. 

@) 10-19 UIXS 

Standard Interval 
(Businas DayslBDAs) 

24 Hours 
Ncxr BDA plus 24 hours 

48 Hours 
N e a  BDA plus 48 hours 

Within five (5)  BDAs of Rcaipt of 
a Valid ASR 

60 BDAs 
Negotiated** 

30 BDXr 
Negotiated** 

2BDAs 
SBDAs 

NcgoIiatcd** 

A S k  am in J format substantially similv to LSRs and arc vwted similarly. "EX shall pmvide. ai ANTC's rcqucsi 
a copy of the format and all information needed from ANTC in order for M C  to submit a valid ASR 
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. (i) Confmtion of ~ p a c t  umvailnbili~ 
(ii) From Confirmation 

(*From receipt of a complete and accunte ordn/application. required 
dcposits @er applicable tari&) and required i u m a n a  
cenirication) 

-. rv. UNBUNDLED LINKS: 
A. Provisioning Intervals: 

valid SR and Firm Order Confirmation ("FOC) 
(a) SRs Electronidly Transmincd: 

1. Semite Requa ("SR") - Positive admowlcdge.of Raipt  of a 

(1) SR mccivcd before 3:OOpm (Eastem T i )  
(2) SR receival after 3:OOpm (Eastem Tie) 

(1) SR received before 3:OOpm (Emem Tie) 
(2) SR received after 3:OOpm (€&UTI T i e )  

@) SRs Non-Elcaronidly Tranmrind 

2. Basic Unbundled Links ("SVGAL2') - Twc-W~re Analog: 
(a) Nav Link Irinall;uion 

(i) 1 - 9 Links 
(ii) 10 or more Links 

(a) Facilities Confumation 
@) If Faciliua are available 

(1) 10 - 19 Links 
(2) 20 or more Links 

(c) IfFacilities are Not available 

@) Two-Wirc Analog Link Aswciited wich M p  ('Hot 
Cut.): 

(i) 1 - 9 Links 
(ii) 10 or more Links 

Note: 'Facilities AvailabldAvailability' means infrvvucnve was built based 
on a forems reccivcd h o r n  ANTC wirhin a - reasonable time period 

4. Premium Link - Two-Wirc Digit& 
(a) 1 - 9 Links 
(b) 10 or mort Links 

._.:. . . .  .-_... . ... . 
. . .._. . . 5. Digital High Capacity Links: -.. 

(a) 1.541 Mbps (DSl) Links 
@) 45 Mbpz @S3) Links 

10 BDAs* 
Negotiated" 

24 Hours 
Next BDA plus 24 hours 

48 Hours 
Nur BDA plus 48 hours 

5 BDAs or SM4RTS Clock 
.l 

5 BDAs 

10 BDAs h o r n  FOC 
Negotiated** 
Negotiatd.. 

5 BDAs or 
SMARTS Clock 

Negotiated** 

7 BDAs 
Negotiated** 

6. Extended Links: 
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(a) 1 - 9 Links 
e) 10 or more Links 

16 ED& 
Negotiated.' ...- 

7. SS7 A or BID Link?;: 
(a) 1 - 9 Links 
@) 10 or more L& 

(* SMARTS Clock is a system lhal anal= work required on an 
order and compsns it to available work foraz. Local supcrvisOrr 
input the work f o n t  aMilability on a daily basis in a&ancc. The SMARTS 
ClocL rilk up a d@s schedule on a hm in &XI out bask 
until 90% of aMilabte force is schululd The a d a b l e  work fonx 
7M)~bOthm.intmanrr and innalbron RDcller and nawork elemtnt orda 
are in the same queue as & Telephone Compa~@s end usus. hterd.5 can k 
as short as one day and in most cara. less than five days.) 

V. DIRECTORY ASSISTANCE ("DA"): 
A Based on receipt of a valid electronic orda from ANK. 

ANT& Nnomer's information incorporated into database 

B. Based on receipt nfa valif. manual order horn ANTC. 
ANTCs cunomer's infomation incorporaccd into dambase 

C P-oningIntuVals. 
DA T& to TOPS Tandem- 

(a) IfFacilities arc avaiIabie 
@)If Facilities arc not available 

. .  

VI. LINE ID?3iTIFICATION DATABASE CLIDB3: 
A Bawd on receipt of a valid demonic order from ANTC, 

ANKs customefs information incorporated into dambase 

B. Based on receipt of a d i d  manual order fiom M C ,  
ANTCs customer's information incorporated into database 

Note: 'Facilities AvailabldAvaiIabiiiy- mum i & a s u ~ a  was built bawd 
on a forcast received from ANTC within a rusonable time period 

W. OPERATOR SERVICES: 

Signaling Trunks 
A Provisioning of FG '  C-type Moditied Operator Svvitts 

1. IfFacilitics are available: 
2. IfFadiitics are not available: 

wr.911n911 SERVICE: 
A AlvrCs Eunomcfs information incorporated into 

thc PS/ALl d a b u c  

Negotiated.. 
Ncgoriarcd" 

Within 2 BDAs of axvia 
order confirmation 

Within 3 BDAt of scnice 
order confirmation 

60BDAs 
Negotiated" 

Within 2 BDAs of semct 
order confinnation 

Wilhin 3 BDAs of service 
order confirmarion 

i.. 

60 BDAs 
Negotiated** 

Within 2 BDA of service order 
confirmation 



(* Baed on JCCUTJIC infomuon provided by AKTC) 

9. Provisioning of 9 1 1iE9 1 1 MF fnmks: 
1. UFacilitia M avaiiabk 

2. POII Establishment 

60 BDAs 

included in above 60 BDAs 

*= Negotiated Inicnal Where a negotiated interval applies, "EX will generate a w M a  date interval wi& ANTC on a fim- 
come, f u n + c d  basis, based on the type and qualitypf wnia  ANTC has rcquarch In so doing, "EX will offer the 
cartien date it reasonably can accommodate within normal business hours, without delaying Wrvia data for ordm of &a 
cusu)mers or carrim. ANTC may ~gucn acpeditcd wrvia for a reasonable, prrdelcrmioed l l l lou~~~ 

. 

-_ 

-- 
I .. . .  . . _. 

-. ... 
9 .  

.. .. . 
..-r:. _... ..... . . .  

..- 
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Wholesale Performance Reports - Comparability 



Wholesale Performance Reports - Comparability 
Ftztc Jurisdiction: New York (bv Markef Area) Month Ending: - 

-. 

..... 

. . .  

- - 

% Subsequent Trouble Rcpons 
% B E  Troubles 
%No Trouble Found 
%e NO A m  

I I 
I I - 

I I 

.. . . ... . .- . -- . .  
. 
. 1  - .. 

. .  ... 
'. .:'. .._... .... . . .. 
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.. . 

Subsequent Trouble Rcpons I I 
% B E  Tmbla  
% No Trouble Found I 
%No Amss 

Wholesale Performance Reports - Comparability 
~ ntity: INDIVIDUAL TC State Jurisdiction: Month Ending: 

I 
I 

. ... 

I 

i 

,.. . 
. .  

. .. . .. .... .._. 
: 

... ..., 
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Wholesale Performance Reports - Comparability 

RCSalC UNE Intcr- 
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Wholesale Performance Reports - Comparability 
. .  

' .  Entity: Ag-mgate TCs State Jurisdiction: Month Ending: 

% Subsquent Trouble Rrpans 
%CPETroubla ' 

% No Trouble Found 
Yo NO A m z S  

I I 

I I 
I 

. . .  . ... 

.. .. . .. ..... 
-. 

- . .... 
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' *  %*R!qxa t Rcpom w/in 30 days I 
%Final Trunk Blockaxe 
% Subsequent Trouble Rrpons 
%CPETroublcc 
% No Trouble Found 
%NoAcmt  

. ... (/ 
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SeMCtr: 
Remil 

-. 

Inrerconncction 

._ 
I.. 

POTS 
heal Services that are not 
iesigncd including: 
b Bziic Rcs. &Bus. Dial Tone 

S C M C K  

Fa- (CaU Wailing, Call 
Forwarding, 3 Way Calling 
n: 
Analog c e n m  

9 Non-Dcsimud PBX 
Basic Rat; ISDN 

Same LU Retail 

Unbundled elements ured aspan 
of a local service or in 
combination by TC to mente 
local service including: 
Local lwps 
Analog k t c h  pans 
NIDS 
H o w  & Riser 

NA 

Spciats 
411 Designed services or services 
when no Ofice Equipment Ir 
Fequired including: 
v Foreign u l a n g e  S e h  
n Ducal Ccntrcx . P r i w  L i i  ' 

Alarm c i r s  
Hi-cap Services 

Same Retail 

Designed Unbundled elements 
used ozp& of a dergncd 
service or in combination b.v TC 
to create designed svvice 
including: 

Hi-Cap lwp (DS1 or DS3) . 
NA 

TN* 
:witch Side t runk cnnyng 
r a 8 c  between end ofices or 
ienveen end ofices and rand 
@ces 
I Future Group D - M C  vu , 

,'All Find trunks (for . 
(for provisioning) 

maintenance) 

NA 

NA 

Switch Side b-mkc carrying 
traflc beween hTh!. (end 
oflees or tandem) oflees to 
Switch including: 

cage to clge 

. .  

.. . 
1. 

d 

i 

- . .. . 



la .  Provisioning - Missed Installation Appointments: Parity Based Credits 

i 
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1 b. 

POTS'Sewices Non Dispatch 
BA rate - To Be Determined 
BA rate - To Be Determined 
BA rate - To Be Determined 
BA rate -To Be Determined 
BA rate - To Be Determined 
BA rate -To Be Determined 
BA rate - To Be Determined 
BA rate -To Be Determined 
BA rate - To Be Determined 
BA rate -To Be Determined 
BA rate -To Be Determined 

I 

515 
517 
520 
525 
$30 
535 
540 
545 
S50 
s55 
565 

- 

Provisioning - % Completed Within 5 Bus. Days: Parity Based Credits 

.. 

% Complete Within 5 Bus. Days I Additional Rebates Per Line: 1 

.. .. .:.. . _.: 
--.. 
:.A:? ._ .  

i. 

. .  
. .  . . . -  . : 

. - .. . 

- . .... 
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l c .  Provisioning - % Installation Troubles Within 30 Days: P a m  Based Credits 

I % Install Troubles Within 30 Davr _ _  I -  Additional Rebates Per tine: 
POTS Services 

4mte+i.o% I 1 
1 

I 
L rate + 4.0% 

BA rate + 4.5% I 

. .. 

si5 I 

- . ... 
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I. 

2a. Maintenance -Out of Service > 24 Hrs.: Parity Based Credits 

..._ 

- -  I % Out of Service > 24 HE. 1 Additional Rebates Per Line: 1 

.. . . 
. -. 



2b. Maintenance - % Repeater Within 30 Days: Parity Based Creditr 

.The Key pcrformanw metrio M as follw: 

1. Provisioning - Parin Based C d i t r ,  

a) Miascd Installation Appointmcntr: Lcluded rn cus!omer misses, including CMier mises, 
. cmomer no! ready. no access or other reasom where the customer or ANIT caused the mi= 

1) Resale: 

POTS S~rv i~er  - Dispatch 

POTS Sewices -No Dispatch - . .. 

.. . 



. .  

c 

.. . . ._. 
.::,%. .._... :... . . ... .. 

r .  

.a 

. .. 

Special Services -(Combined Dispatch and No Dispatch) 

2) Unbundled Nenwrk Elemenrr: 

POTS Scrviccs - Dispatch 
POTS S C ~ ~ ~ C C S  -NO Dispatch 
Special Servias - (Combmcd Dispatch and No Dispatch) 

b) Completed within Interval Mc~~surc - % Completed within 5 (husinuc) Days: (POTS type 
xrviccs) k l u d e d  will be orders with service requested beyond the offered orsfm&rcfinrerval or 

for which here was a customer missed oppinbnenf k l u d e s  orders with greofer fhan 5 lines per 

order. 

1) Resnle: 

POTS SCMCCS -Dispatch 

POTS Senicu -No Dispatch 

2) Unbundled Nehvork Elemem 

POTS Servic~ - Dirpatch 

POTS Services -No Dispatch 

c) Provisioning Quality: % Instdlation Troubles within 30 days of Installation date: Included wiU 

bc frouble reporfs on an insfolled line. where fhe trouble wasfound lo be in fhr BELL ATIANnC .- 

nefwork (Disposition Codes 3 or 4 - Outride Plat ,  Disposifion Code 5 = Cenfrol Ofice 

Equipmenflraslation) EFcluded on CPE froubles. and troubles closed due Io lack ofcustamer 

acfion) 

1) Resale: 

PrnSeMcCs . SpeCialSeMcCs 

. r n S e M c a  

2) Unbundled Nefwork Elemenk 

2. Maintenance - Pariw Byed Credits: 

.I 

a) W e  and UNE - Service Outage Duntion - Out of Service Over 24 Houn. BELL ATLANTIC 
shall credit the ANTC the amounts sct forth below. ficluded will be rcportr where occess was 

required buf nof ovoilable during thcjrsf 24 hours - . .. . 
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1) ResaIe: _ A  

poTsservia5 

SpedalSvviEo 

2) Unbundkd Nehmrk Elements: 
m s v v i m  ' i  

spedalsnviecs 

c) Maintenance Qudiw Yo RcpenWd Trouble Repons within 30 days of original report: Included 
will be troubk repartson a line, where the repeated trouble warfiund to be in the BELL A-C 

nehwrk (Disposition Codes 3 or 4 - Outside Plant. Disposlfion Code 5 = Central Ofice i 
Equipmcnflradation) Lcluded are CPE troubles, and troubles closed due to lack ofcustomer - 
action) 

1) Resale: 

POfsSaviCcr 

SpedalScMm 

PoTsscrvica 

SpCEialSavim 

2) Unbundled Network Elements: 

For any medii or damaga IO apply rhe following arc requiremenu of ANTC: 

c 

I )  New Unbundled Link Ordm 
AM to ANTC numkr. vcrificxion surrcssful from DEMARC by BELL ATLAhTIC field 

technician 

All order information submined by A M C  is valid (e&. SM address, end WT LCON. 
Roorlunit number, cable pair assignment). 

Cwomer (end user ) a W l c  at appointed dart. 

Orden completed as submined without mdlation a h  Order Con5mWion 

2) NcwRaoleOrdcrc 

All order information submined by ANTC is valid (e&. Ncct addrtn. end WT LCON. 

Floor/uni~ nuder .  &le pair assignment). 

Cunomer (end user )a&kblc at appointed dar  

Orden completed as submined without cancellation a h  Order Confrnnation 

3) HOL Cut Unbundled Link Orders 



Verifiable ANK dial tone at POT bay tcswble by BELL ATLANnC lhmugh appropriate 

tie cable pair as provided by ANTC on the Suvicc request. 

A c m u  account and end uyy information submi~tcd on wMcc requtR 

Acmrau tie able  pair and assignment provided by ANTC on wMcc request. 

Orders completed as submincd without canallation after Order confimtion 

. 

.. .. . 
iJ. . .. 
. .  - 



A'ITACBMXNT PA 

PRICING SCEEDULEXNTCMYNEX 

AU prices are subject to the continuing jurisdiction of the NY Public Service Commission. 

I. Reciprocal Compensation shall equal the rate set forth in the Parties' applicable taris as 
determined by the weighted average call volume distribution by time of day. Such rate for the 
6rst six months shall be: 

Rate = S.00815 per minute 

The rate for reciprocal compensation is to be adjusted bi-annually based upon the rates 
and formula set forth below in this Pricing Schedule. The first adjustment shall occur on April 1, 
1998 and future adjustments every six (6) months thereafter. 

Reciprocal Compensation Calculation: 

Negotiated Rate 

A 

B. 

T i e  of Day Definitions - 
Base Rates - Per &Ute ofUse 

YT PSC 914 Tariff Sec  4.1.7 (A) (1) 

NYT PSC 914 Tariff Sec  10.4.1 (A)(I) 
NYT PSC 914 Tariff Sec  10.4.1 (B)(l) i 

C. Formula Used for determining Reciprocal Cornpensation: 
("9 Day Traffic + % Evening Traffic + %Night TrafEc = 100% for each Pan]) 

PJ\ITC-Orieinated Dav Minutes + " E X  - Orieinated Dav Minutes +Dav Rate 
Total ANTC +"EX Minutes 

+ 
ANTC-Oricinated Evenine Minutes + "E X - Orieinated Evenine Minutes +Evenine Rate 

Total ANTC + "Ex Minutes 
L. + 

ANTC-Originated Meht Minutes + " E X  - Orieinated Nieht Minutrc W e h t  Rate 
Total W C  + " E X  Minutes 

II. Information Services Billing and Collection 

Fee = S.05 per message Negotiated Rate 
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In. Tandem Transit Service (TTS) 

A Rate = LO04463 per minute Negotiated Rate 

The rate for Tandem Transit Service is to be adjusted based on the rates set forth in the 
NyT PSC 914 Tariff, as amended from time to time, and the actual ANTC time of day 
trafic distribution ratios on a semi annual basis. The first adjustment shall occur on April 
1,1998. 

B. Dedicated Tabiting Service 

Rate = twice the applicable Service Access Charge (“SAC”) 
2 X ($1.90) DSO 
2 X (9.51) DSl 
2X (S35.87) DS3 

NYT PSC 916 Tariff Sec  5.6.1.7.0 

IV. Interim Telecommunications Number Portability 

A MonthiyCharges 

Rate per Businesses Number = S2.00 
Rate per Residential Number = S1.00 

No additional charges shall apply for interim number portability, inchdins 
additional per- pa^ per-pon, or usage-related charges, except for third Party and 
collect calls. 

B. Non-recumng Charge 

Rate = $20.00 per ported number 

Noh-recurring charges only apply when interim number portability is ordered 
separately from an unbundled link - 

L. C. Access revenues associated with ported numbers are Reciprocal 

Monthly Flat Rate = $6.88 * per ported Business line 
Monthly Flat Rate = S4.82 * per ported Residence line 

I 

*Based on the monthly average access revenue received from M C  calls terminated on a 
residential line and business line, respectively; The Rat& are to be updated every six (a) 
months or when the FCC or PSC approves revisions to the applicable rates., 

. . . .  :.. ... - ..:.,. .-. 
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V. IntraLata800 

Reciprocal Compensation (refer to I above). 

Compensation for records exchanged = S.00415 per reword 
TELRIC filed cost study 

. .  

800 Database inquiry = S.001265 per database hquiry 
NYT PSC 914 Tariff Sec. 10.43 (C) 

VL UnbundledLinlcs 

A Monthlybtcs 

Monthly Rates for all unbundled links described in Section 14 will be the rates specified by 
the Commission, as amended from time to time, subject to the provisions of the NYT PSC 
916 Tariff S e r  5.5.2. 

W. 91 In91 1 Interconnection 

For each trunk interconnecting to the Telephone Company's 911 hub or E-911 
hubltandem and access all subtending Public Safety Amwering Points: 

. 

4- 
Monthly Rate = $252.00 per unequipped DS1 Port Negotiated Rate 

Monthly Rate = $100.00 per Voice Grade trunk activated and quipped on the 
DSl Port Negotiated Rate 

Vm. Wholesale Discounts 

A. Month-to-month discounts *." 
i. . .  

L 
Discounts are set forth in the NY€SC TariENo. 915. as amended firom time to 
time. 

B. Term and Volume I)isccunts 

To be negotiated on receipt of aBona Fide Rap- 

IX. (A) Directory Assistance S e M c s  

(1). Directory Assistance 

.. .... .'.... . c .;:: 

L 
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PerReauest 

I .  

L.. 

_... 

-. . -. 

d' 

.... .. . .. ...... . .'.. 
_.. 

Each Request for Information per one telephone 
number, with "EX branding so39  

number, with ANTC branding . so39 
. Each Request for Information per one telephone 

Each Request for information per one telephone 
number, without branding SO33 

(2) Directory Assistance Call 

PerReouat  SGAT 

Completion (DACC) i% 

Each Request for Information per one telephone 
number, with " EX  branding 
plus call completion %OS2 

Each Request for Information per one telephone 
number, with M C  branding plus call completion SO58 

# These rates are in addition to the UlTC, TTSC & UNRCC or UCRCC which are set 
forth in the NYT PSC 914 and 916 tariffs, as amended from time to t imc  

(3) Directory hsistance VolumcTerm Discounts 

Monthly Billed - Tern 'Commitments 
DA Volume 1 Year l8Months 2Yean 3 Years 

$0 - 1999 5% 10% 14% 18% 
. .. 

s2000 - 5999 7% : ' . . .  -12%;:. .;. ; ., 16% ; -20% 
56000 - 9999 1 0% . ,  .. 15%-: 19% 23% 
Above 510,000 13% 18% 22% 26% 

This Discokt only applies ..- .~ to retailOSlDA and does not.apply SANTC 
elects to pay rates in (1) and (2) above. 

.li, :.,~ :. . 1. . ... . ... ,.:.. . . ,.. .." ...,. . .  . , . ,  : .:. . ' :  . '. . .  : . .  

. .  . . . .  : _.. NYT PSC 900 Tariff SCL 9.1(4)(a) . .. . .  ., 

Discounts apply only for amounts ihe applicable range. For example, 
under a one year term commitment with a monthly billed DA volume of 
S2,500, the first 51.999 would be discounted at five percent (5%) and the 
remaining $501 at seven percent (7%). Discount will apply to branded DA 
and the DA portion of DACC. 
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