
March 24. 2003 

MS. MArlciie H Dortch 
Secretar) 
Federa l  Conimiiiiications C'onimis.;ion 
445 12"' street sw 
Washinjimn. DC 20554 

KIk: Richardson Certification ri l ing for 
I-aglc County Telephone S e n i c e  Authorily in Colorado 
LL'T Dockc1 No. 03-76 

REC E NED 

MAR 2 4 2003 

rtOERU COMMUNlUTlONS CWHISOC 
OfflCE OF THE SECRETARY 

Dear Ms. Dortch: 

I'ursi~aiit to tlic C i t y  of Richardson Reconsideration Order. enclosed is T-Mobile USA,  lnc.'s 
Lei-titication with respccl to the E91 I request i t  has recrivcd from the Eagle County 'l'clcphone 
Sei-\wce AuthoinIy i n  Colorado. 

Ple-asr coii tact m r  31 202-654-5900 with any questions or concerns 

I 

Si ncci-r I y 



CERTIFICATION OF TIM WONC 

I ,  Tim Wonz, certify: 

I .  This ccrlilicalion is iriade on behalfofT-Mobile USA, [nc. ("T-Mobile") under Section 
20.  I8Cj)(4) of the Comniissio;i's rules, 47 C.F.R. 3 20. ISCj)(4). 

2 .  I an1 Chief Tcchnology Officer ofT-Mobilc. As Chief Technology Officer, I am 
responsible for and have general knowledge of T-Mobile's deployment of E-91 1 service. 
To the extent this certification discusses E91 1 deployment on the Public Safety Answer 
Point's ("PSAP") sidc of the demarcation point, those portions of this certification are 
based on T-Mobile's best underslanding of those facts and circumstances, which is based 
largely on thc represenlalions of the PSAP and/or its Local Exchange Carrier ("LEC"). 

Eagle Counly Telephone Service Authority, in Colorado, requested Phase I E91 1 service 
on 4/5/1999, Morc than six months have elapsed since the date of receipt of  this request, 
and the deployment has not been completed. 

4. To the best of my knowledge, the PSAP known as Eagle County Telephone Service 
Authority is currently not able to reccivc and utilize Phase I E91 1 data elements. I 
dcscrihe below the basis for this dctennination and reasons why further implementation 
efforts cannot be made unl i l  the PSAP bcconies capable orreceiving and utilizing the 
data elenleiits associatcd with the E91 I service requested. 

3 .  

( i )  
request Tor Phase I E91 I scrvicc using non-call associated signaling (NCAS) and 
an E2 intcrhce. Eagle County Telephone Service Authority's ALI database - 
w3hich is on the PSAP's side of the demarcation point - is currently not able to 
receive and ulilizc Phase I data elements transmitted using NCAS and an E2 
intcrfacc. 

( i i )  Qwest is the 91 I Systcni Scrvicc Provider (SSP) for Eaglc County 
Telephone Service Authority and provides the ALI database to the PSAP. 
Although Qwcst has the technical capability to do so, and has now agreed to 
iniplcment a change to its ALI database, i t  has not yet upgraded the ALI database 
interface in this manner so that Eaglc County Telephonc Service Authority would 
be capablc of rccciving Phase I E91 1 scrvicc using the E2 interface. 

(iii) Until Qwcsl upgrades the ALI database, T-Mobile cannot complete 
Mobile Switching Center and Gateway Mobile Location Center data translations 
because, as a practical niatter, tlicsc translations must be completed close in time 
to linal deployment to avoid repeating the translations due to underlying network 
changes, or test the requested service, and Eagle County Telephone Service 
Authority will nol bc able to receive and utilize the E91 I data elements 
Iransmi ttcd by T- Mobi le. 

T-Mobilc is implementing Eagle County Telephone Service Authority's 

5. Listed in Attachment "A," a t t d ~ e d  hereto, are the specific steps T-Mobile has taken to 
providc the rcquested service to Eagle County Telephone Service Authority, and the 
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spccific steps that remain to bc completed by T-Mobile. "Yes" means T-Mobile has 
conipleled that step. "Incapable" nieaiis T-Mobile cannot complete that step until the 
PSAP or LEC completes certain prerequisite steps, as described above. '"/A" means 
that the specific step i n  not applicable to the requested service in this instance (ie., i t  is a 
Phase I requcst and the spccific step listed is Phase I I  only). 

6. Listed in Attachment "B," attached hereto, are the specific steps that remain to be 
conipletcd by the PSAP or olher parties before T-Mobile can provide the E91 1 service 
rcquested. "Yes" nieilns that, to the best of T-Mobile's understanding, the PSAP has 
completed that stcp. "No" nieans that, to the best of T-Mobile's understanding, the PSAP 
or other responsible party, has not completed that step. "N/A" means that the step is not 
applicablc to the requested scrvice i n  this instancc. "Unknown" means that T-Mobile 
docs not have sufficicrit knowledge to make any determination regarding the status of 
that step. 

In accordance with Scction 20.18Q)(4)(i) ofthe Commission's rules, on March 3,2003, 
T-Mobile providcd, by overnishi, express delivery, wrilten notice to Eagle County 
Telephone Service Authority ofT-Mobile's intent to file this certification. Eagle County 
Telephone Service Authority did not respond to that notice. 

7. 

I certify under penally of perjury that tlic foregoing is true and correct. 

Executed on March ~, 2003, by: 

Tim Wong 
Chief Technology Officer 
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ATTACHMENT A to Certification of Tim Wong 
Stcps taken by T-Mobile toward E91 1 Implementation for Eagle County Telephone Service 

Authority 

H Y e s  n l n c a p a b l e  n N / A  

U Y c s  n l n c a p a b l c  "/A 

n Y c s  n l n c d p a b l c  "/A 

H Y e s  n l n c d p a b l c  n N / A  

[XlYes n l i i c apab l c  n N / A  

H Y c s  n l n c a p a b l e  O N / A  

N Y e s  n l n c a p a b l e  n N / A  

B Y e s  n l n c a p a b l e  n N / A  

~ Y C S  Uli icapablc  n N / A  

M Y e s  n l n c a p a b l e  u N / A  

@Yes n l n c a p a b l e  0.1. 

~ Y C S  n l n c a p a b l e  O N i A  

N Y c s  u l n c a p d b l c  n N / A  

R y e s  Olncapab l c  u N / A  

Built, tested, and integrated the Gateway Mobile 
Location Center ("GMLC") into T-Mobile's network 

Built, tested, and inlegratcd the Serving Mobile Location 
Center ("SM1.C") into T-Mobile's network (Phase I 1  
only) 

Btiilt, tested, and integrated Location Measurement 
Unit(s) ("LMU") (Phase I I ,  EOTD only) 

Upgradcd, tested, and patched software in Mobile 
S w i Ichi iig Center(s) ("MSC") 

Upgraded, tested, and patched software in Base Station 
Controller(s) 

Requested sclcctivc router location (CLL1 codcs) from 
thc PSAP or obtained location from an alternate source 

Sent coverage map(s) to the PSAP 

Sent data tile(s) to thc PSAP 

Requested routing instructions from the PSAP 

Prcparcd network design diagram 

Performed trunk sizing ( / . e . ,  determined the number of 
trunks required) 

Complctcd fonns and exhibits for ordering trunks from 
LEC 

Obtained PSAP authorization to order trunks, if 
applicable 

Ordered trunk(s) from LEC 
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@Yes u l n c a p a b l e  u N / A  

O Y e s  n l n c a p a b l e  "/A 

R y e s  u l n c a p a b l e  u N / A  

B Y c s  O lncapah l e  mN!A 

H Y c s  OIncapabIc  n N / A  

N Y e s  O lncapab l e  n N / A  

M Y e s  n l n c a p a b l c  nN/A 

~ Y C S  Olncapab l e  n N / A  

~ Y C S  n l n c a p a b l e  n N / A  

O Y e s  O lncapab l e  "/A 

U Y e s  Oli icapablc  "/A 

U Y e s  Olncapab l c  

U Y c s  n l n c a p a b l e  B N / A  

U Y c s  ~ l n c a p a b l c  B N / A  

U Y e s  n l n c a p a b l c  B N I A  

Ordered IrdnSpOI? from LEC, if applicable 

Tested trunks 

Requested pANI assignment from LEC or obtained from 
an alternate sourcc 

Completed data filc for delivery to PSAP 

Sent data filc to PSAP 

Conipleted datc f i l e  for delivery to ALT databasc 
provider 

Sent data tile to ALI database provider 

Perfornicd MSC data translation (script allowing routing 
of E91 1 voice lo correct PSAP and idcntification of the 
receiving lower) 

Perfornied GMLC data translation (script allowing 
routing of E91 1 data lo correct PSAP and identification 
of the receiving tower) 

Scheduled testing with PSAP 

Pcrforincd profile test 

Pcrfomicd field test 

Reconciled field test 

Performed retest, if applicable 

Accepted testing (provisioning complete) 
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ATTACHMENT B to Certification of Tim Wong 
Actions Required By Eagle County Telephone Service Authority Or Other Parties Before 

T-Mobile Can Complete E911 Lmplementation 

Requested service from LEC (PSAP) 

Scnt selective router location (CLLI codes) to T- 
Mobile (PSAP) 

Sent routing instructions to T-Mobile (PSAP) 

Upgraded Customer Premises Equipment ("CPE") 
(including Computer Aided Dispatch ("CAD"), 
Geographic Information System ("GTS"), and 10- 
digit capability) (PSAP) 

Built Master Street Address Guide ("MSAG") 
(PSAP) 

Completed data filc upload (LEC) 

Upgraded ALI database, if applicable (LEC) 

Upgraded selective router, if applicable (LEC) 

Provisioned trunks for T-Mobile (LEC) 

Provisioned or upgraded trunks for PSAP (from 
Phase zero to Phase I or II), i f  applicable (LEC) 
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