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FCC 03-57

PERFORMANCE METRICS CATAGORIES

Metric . Metric .
Number Metric Name Number Metric Name
oy g age Change Management, Billing, 0S/DA, Interconnection and
Preorder and 0SS Availability: ge Vanag ’ & ’
_ Collocation:
OR-1-02 |% On Time LSRC - Flow Through BI-1-02 1% DUF in 4 Business Days
OR-1-04 |% On Time LSRC.No Facility Check B1-2-01 |Timeliness of Carrier Bill
OR-1-06 |% On Time LSRC/ASRC Facility Check B1-3-04 |% CLEC Billing Claims Acknowledged Within Two Business
OR-1-08 |% On Time ASRC No Facility Check BL3-05 % CLEC Billing Claims Resolved Within 28 Calendar Days After
Acknowledgement
OR-1-10 |% On Time ASRC Facility Check NP-1-01 |% Final Trunk Groups Exceeding Blocking Standard
OR-1-12 |% On Time FOC NP-1-02 |% FTG Exceeding Blocking Std. —~(No Exceptions)
OR-1-13 |% On Time Design Layout Record (DLR) NP-2-01 |% On Time Response to Request for Physical Collocation
OR-1-19 |% On TimeResp. - Request for Inbound AYEMEN Trynks NP-2-02 |% On Time Response to Request for Virtual Collocation
|
PO-1-01 [Customer Service Record NP-2-03 |Avcrage Interval - Physical Collocation
PO-1-02 |Due Datc Availability NP-2-04 |Average Interval —Virtual Collocation
PO-1-03 1Address Validation NP-2-05 |% On Time — Physical Collocation
PO-1-04 |Product & Service Availability NP-2-06 |% On Time - Virtual Collocation
PO-1-05 [Telephone Number Availability & Reservation NP-2-07 |Average Dclay Days — Physical Collocation
Average Response Time - Mechanized Loop Qualification -
PO-1-06 DSL g P p Qualtfication NP-2-08 |Average Delay Days ~ Virtual Collocation
PO-1-07 |Rejected Query
PO-1-08 |% Timeouls
PO-1-09 [Parsed CSR OR-2-02 [% On Time LSR Reject— Flow Through
PO-2-02 |OSS Interf. Avail. — Prime Time OR-2-04 |% On Time LSR Reject < 6 Lines - Electronic - No Flow-Through
PO-2-03 |OSS Interf. Avail. — Non-Prime OR-2-06 |% On Time LSR Reject >= 6 Lines - Electronic - No Flow-
PO-4-01 |% Notices Sent on Time OR-2.08 |% On Time LSR Reject <6 Lines - Fax
PO-4-02 |Change Mgmt. Notice - Defay 1-7 Days OR-2-10 |9% On Time ASR Reject Facility Check
PO-4-03 |Change Mgmt, Notice - Delay 8+ Days OR-2-12 |% On Time Trunk ASR Reject (<= 192 Forecasted Trunks)
PO-8-01 |% On Fime - Manual Loop Qualification OR-3-01 % Rejects
PO-8-02 |% On Time - Engineering Record Request
MR-1-01 [Create Trouble
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Federal Communications Commission

FCC 03-57

PERFORMANCE METRICS CATAGORIES

N'\{Iﬁ;ggr Metric Name I Nl\ﬁfr:g:r Metric Name
OR-4-17 |% Billing Completion Notifier sent within two Business Days | PR-6-03 % Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPR
PR-5-03 |% Orders Held for Facilities > 60 Days PR-8-01 |Open Orders in a Hold Stalus > 30 Days
OR-5-01 |% Flow Through - Total 02 |c de ina od us>90D
OR-5-03 |% Flow Through Achieved 01l |20n m e 1wn -HotCut
OR-6-01 |9 Accuracy - Orders 08 |Average Duration of Service Interruption
OR-6-03 |% Accuracy - LSRC
OR-7-01 |% Order Confirmation/Rejects sent within 3 Business Days
Provisioning: | Maintenance arid Repair:

PR-1-09 |Av. Interval Offered - Total MK-2-01 [N kT bleRi 't Rate
PR-4-01 |% Missed Appointment = Verizon MK-2-02 [Network Trouble Report Rate
PR-4-02 |Average Delay Days —Total MR-2-03 |Network Trouble Report Rate - Central Office
PR-4-03 |% Missed Appointment — Customer MR-2-04 % Subsequent Reports
PR-4-04 |% Missed Appointment — Verizon — Dispaich MR-2-05 |% CPE/TOK/FOK Trouble Report Rate
PR-4-05 |% Missed Appointment — Verizon — No Dispatch MR-3-01 ]% Missed Repair Appointment ~ Loop
PR-4-07 |% On Time Performance — LNP Only MR-3-02 % Missed Repair Appointment - Central Office
PR-4-08 |% Missed Appt. — Customer ~ Late Order Conf. MR-3-03 |% CPE/TOK/FOK - Missed Appointment
PR-4-14 |% Completed On Time [With Serial Number] MR-4-01 |Mean Time To Repair
PR-4-15 |% Completed On Time -DD-2 Test Total MR-4-02 |Mean Time To Repair — Loop Trouble
PR-5-01 |% Missed Appointment — Verizon — Facilities MR-4-03 |Mean Time To Repair — Central Office Trouble
PR-5-02 |% Orders Held for Facilities > {5 Days MR-4-04 |% Cleared (all troubles) within 24 Hours
MR-5-01 |% Repeat Reports within 30 Days MR-4-05 |% Out of Service > 2 Hours
PR-6-01 |% Installation Troubles reported within 30 Days MR-4-06 |% Out of Service > 4 Hours
PR-6-02 |% installation Troubles reported within 7 Days MR-4-07 |% Out of Service > 12 Hours

MR-4-08 |% Out of Service > 24 Hours
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Federal Communications Commission

FCC 03-57

WEST VIRGINIA PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name vz |CLEC| vz TcLEc] VZ TCLEC] vZ [CLEC| VZ |CLEC
0SS & BILLING (Pre-Ordering) - POTS/Special Services
PRE-ORDERING
PO-1 - Response Time OSS Pre-Ordering Interface
PO-1-01-6020 [Customer Service Record - EDI 0891 257 ] 032 ] 256 | 022 ] NA | 025 ] NA | 021 | NA 1,2
PO-1-01-6030 |Customer Service Record - CORBA 0891 077032 | 08F | 022} 094 | 025] 1.12 | 021 | 0.94
PO-1-01-6050 JCustomer Service Record -Web GUI 089)] 24 | 032 243 1022 ] 555 ] 025 ] 2.61 | 0.21 2.6
PO-1-02-6020 |Due Date Availability - EDI 1.15] NA 1.3 NA | 1.02 ] NA | 109 ] NA | 1.05 ] 2.96 5
PO-1-02-6030 |Due Date Availability - CORBA 1.15 1 NA 1.3 NA | 1.02 ] NA | 1.09] 1.53 | 1.05 ] NA 4
PO-1-02-6050 |Due Date Availability - Web GUI 1.5 422 | 13 45 | 102 ] 38 ] 1.09 | 429 ] 1.05 4
PO-1-03-6020 |Address Validation - EDI 458 NA | 483 | 7.15 | 404 | NA | 405 | 8.02 | 402 | 7.32 2
PO-1-03-6030 |Address Validation - CORBA 458 325 | 483 | 507 | 404 | 381 | 405 ] 436 | 402 | 34 1,2,3
PO-1-03-6050 |Address Validation - Web GUI 458 ] 6.19 | 483 ] 622 | 404 | 618 | 405 | 6.18 | 402 | 57
PO-1-04-6020 |Product & Service Availability - ED} 10.02] NA [ 10.93] NA | 9.12 ] NA | 907 | NA | 907 | NA
PO-1-04-6030 |Product & Service Availability - CORBA 10.02] NA | 1093] NA | 912 | NA | 907 | NA | 9.07 | NA
PO-1-04-6050 |Product & Service Availability - Web GUI 10.02] 18.72 1 10.93] 13.43 | 9.i2 | 14.83 ] 9.07 ) 14.14] 9.07 ] 1543}11,2,3 4.}
PO-1.05-6020 [Telephone Number Availability & Reservation-EDI | 564 | NA | 592 | NA | 494 ] NA | 497 | 504 | 496 | 7.75 4.5
PO-1-05-6030 E‘:)';”};‘Z"e Number Availability & Reservation - 564 | NA | 592 | NA | 494 | 1489) 497 | NA | 496 | NA | 3
PO-1-05-6050 2‘:;‘;"““"" Number Availability & Reservation - Web | o o0 | 596 505 [ 861 | 494 | 773 | 497 | 782 | 496 | 7.54
Average Response Time - Mechanized Loop
PQ-1-06-6020 Qualification - DSL - EDI 14251 NA {1602 NA [1449| NA | 139 | NA | 1389 NA
Average Response Time - Mechanized Loop
PO-1-06-6030 Qualification - DSL. - CORBA 14250 NA [ 1602] NA |1449f NA | 139 | NA ] 13.89| NA
Average Response Time - Mechanized Loop
PO-1-06-6050 Qualification - DSL - Web GUI 14.25] 471 | 16.02] 507 11449 465 | 139 | 536 | 13.89} 4.i6
PO-1-07-6020 |Rejected Query - EDI 085) 29 | 017 | 304 { 017 | 331 | 018 ] 329 | 02 | 3.02
PO-1-07-6030 {Rejected Query - CORBA 0851 081 10171076 ] 017 ] 091 | 0.18 ]| 087 | 0.2 { 097
PO-1-07-6050 |Rejected Query - Web GUI 08512941017 j 2941 017 ] 314 ] 0.18 | 3.1 02 ] 2.92
PO-1-08-6020 |% Timeouts - EDI 0 4 0.88 0.55 0.55
PO-1-08-6030 [% Timeouts - CORBA 0 0 0 0 0
PO-1-08-6050 |% Timeouts - Web GUI 0.26 0.66 0.22 0.36 0.35
PO-1-09-6020 |Parsed CSR - EDI 0891 197 | 032 298] 022)] 201 | 025] 199 )] 021 ] 2.1
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Federal Communications Commission

FCC 03-57

WEST VIRGINIA PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name VZ FC_LEC VZ |CLEC| VZ |CLEC| VZ |CLEC] VZ |CLEC

PO4.02-6662 Cha.nge Mg.mL Notice - De.lay (-7 Days - Ind. Std., NA NA NA NA NA
Verizon Orig. & CLEC Orig.

P0-4-03-6622 |Change Mgmt. Notice - Delay 8+ Days - Regulatory NA NA NA NA NA

PO-4.03-6662 Cha'nge Mg‘mt. Notice - folay 8+ Days - Ind. Sid., 298 NA NA NA NA
Verizon Orig. & CLEC Orig.

TROUBLE REPORTING (OSS)

MR-1 - Response Time OSS Maintenance Interface

MR-1-01-2000 [Create Trouble 10.17] 378 | 891 | 362 | 9.16 1 3.63 | 5.02 | 232 | 447 | 2.21

BILLING

BI-1 - Timeliness of Daily Usage Feed

BI-1-02-2030 % DUF in 4 Business Days 99.89 99,79 99.87 99.84 99.78

BI-2 - Timeliness of Carrier Bill

BI-2-01-2030 [Timeliness of Carrier Bill 100 100 100 100 100

BI-3 - Billing Accuracy & Claims Processing

BI-3-04-2030 % C-LEC Billing Claims Acknowledged Within Two 100 7714 97 | 100 160
Business Days

BI.3-05-2030 % CLEC Billing Claims Reso!ved Within 28 68.24 87.23 100 98.18 96.88
Calendar Days After Acknowledgement

RESALE

RESALE Ordering

POTS & Pre-qualified Complex - Electronically Submitted

OR-1 - Order Confirmation Timeliness

OR-1-02-2320 |% On Time LSRC — Flow Through 99,87 100 (00 100 99.85

OR-1-04-2100 |% On Time LSRC/ASRC - No Facility Check 97.17 94.69 96,73 86.16 96.66

OR-1-06-2320 |% On Time LSRC/ASRC Facility Check 100 100 100 100 100 4,5

OR-2 - Reject Timeliness

OR-2-02-2320 |% On Time LSR Reject — Flow Through 99,31 99.58 100 100 100

OR-2-04-2320 1% On Time LSR/ASR Reject No Facility Check 99.27 97.55 97.6 08.28 97.53

OR-2-06-2320 |% On Time LSR/ASR Reject Facility Check 100 100 100 100 100 5

2 Wire Digital Services

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualificg

OR-1-04-2341 |% On Time LSRC/ASRC - No Facility Check 50 NA NA 100 100 1,4,5

OR-1-06-2341 |% On Time LSRC/ASRC Facility Check NA NA 100 NA 100 35
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Federal Communications Commission

FCC 03-57

WEST VIRGINIA PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes

Number Name VZ {CLEC| VZ |CLEC| VZ ICLEC| VZ |CLEC|] VZ |CLEC
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-2341 |% On Time LSR/ASR Reject No Facility Check 100 NA 100 NA 100 1,3,5
OR-2-06-2341 |9% On Time LSR/ASR Reject Facility Check NA 100 NA 100 NA 24
POTS / Special Services - Aggregate
OR-3 - Percent Rejects
OR-3-01-2000 {% Rejects 21.76 19 19.89 19.75 13.91
OR-4 - Timeliness of Completion Notification
OR-5 - Percent Flow-Through
OR-5-01-2000 % Flow Through - Total 72.39 69.86 73.93 68.66 79.34
OR-5-03-2000 |% Flow Through Achicved 93.61 98.15 96.64 90.72 95.89
OR-6 - Order Accuracy
OR-6-01-2000 {%Service Order Accuracy 93.1 96.13 93.81 94.81 95.37
OR-6-03-2000 {% Accuracy ~ LSRC 0 0 ( 0 0
OR-7 - Order Completeness
OR-7-01-2000 gma?Srder Confirmation/Rejects sent within 3 Business 9962 99.75 997 99.95 99,69
Special Services - Electronically Submitted
OR-1 - Order Confirmation Timeliness
OR-1-04-2210 |% On Time LSRC/ASRC - No Facility Check D50 NA NA NA NA NA
OR-1-04-2211 |% On Time LSRC/ASRC - No Facility Check DSI NA NA NA NA NA
OR-1-04-2213 |% On Time LSRC/ASRC - No Facility Check DS3 NA NA NA NA NA

% On Time LSRC/ASRC - No Facility Check (Non X
OR-1-04-2214 DSO, DSI, & DS3) 100 100 100 100 9231 1,24
OR-1-06-2210 [% On Time LSRC/ASRC Facility Check DSO NA NA NA NA NA
OR-1-06-2211 1% On Time LSRC/ASRC Facility Check DS| NA NA NA NA NA
OR-1-06-2213 |% On Time LSRC/ASRC Facility Check DS3 NA NA NA NA NA
% On Time LSRC/ASRC Facility Check {Non DS0,

OR-1-06-2214 DS1, & DS3) ‘ NA NA NA 100 NA 4
OR-2 - Reject Timeliness
OR-2-04-2200 |% On Time LSR/ASR Reject No Facility Check 100 NA 100 100 i00 | 1,34,5
OR-2-06-2200 |% On Time LSR/ASR Reject Facility Check NA NA NA 100 100 4,5

D-7




Federal Communications Commission FCC 03-57
WEST VIRGINIA PERFORMANCE METRIC DATA
VIetric MEeTric August September  October Nov;n(l:l;f;:c ‘I?ecemcl:]g(
Number Name vz |cLeEd] vz |cLEc] vz |CcLEC] vZ ] CEG Ve Mo
Resale (Provisioning) - POTS/Special Services
POTS - Provisioning - Total
PR-4 - Missed Appointments
PR-4-02-2100 |Average Delay Days — Total 4.45 6 441 26 | 3.65| 131 § 436 ] 319 ] 689 ] 1!
PR-4-03-2100 |% Missed Appointment — Customer 3.13 2.98 3.87 3.59 5.01
PR-4-04-2100 |% Missed Appointment — Verizon — Dispatch 12.55] 2.99 | 13.61] 3.07 14 | 5.78 | 15.95] 8.54 | 14.45) 8.13
PR-4-05-2100 1% Missed Appointment — Verizon — No Dispatch 0981 0121088 ]| 039 ] 0791055 | 1221 04 | 0. 0
PR-5 - Facility Missed Orders
PR-5-01-2100 |% Missed Appointment ~ Verizon — Facilities 2.18 0 242 | 044 | 2.84 0 417 | 366 | 38 | 0.81
PR-6 - Installation Quality
PR-6-01-2100 |% Installation Troubles reported within 30 Days 30 | 379 263 | 277 | 288 ¢ 495 | 2.89 | 5.16 | 2.13 | 3.59
% Inst. Troubles reported w/ in 30 Days - .
PR-6-03-2100 EOK/TOK/CPE 1.65 0.67 247 1.77 1.63
PR-8 - Open Orders in a Hold Status
PR-8-01-2100 |Open Orders in a Hold Status > 30 Days 0.11 0 0.12 0 0.13 0 0.8 0 0.15 0
PR-8-02-2100 {Open Orders in a Hold Status > 90 Days 0.05 0 0.05 0 0.07 0 0.07 0 0.05 0
POTS & Complex Aggregate
2-Wire Digital Services
PR-4 - Missed Appointments
PR-4-02-2341 jAverage Delay Days — Total 29 | NA 3 5441 NA | 171 ] NA | 2251 NA
PR-4-03-2341 [% Missed Appointment — Customer NA NA 100 NA 33.33 3,5
PR-4-04-2341 % Missed Appointment — Verizon — Dispatch 10.89] NA | 933 § NA 2.6 NA 10 NA
PR-4-05-2341 [% Missed Appointment — Verizon — No Dispatch 667 NA | 185 ] NA | 658 0 ]2308] NA | 2.04 u 3,5
PR-4-08-2341 |% Missed Appt. — Customer — Late Order Conf. NA NA 0 NA 0 3,5
PR-5 - Facility Missed Orders
PR-5-01-2341 |% Missed Appointment - Verizon — Facilities 648 | NA 0 NA 0 NA 0 NA 0 NA
PR-6 - Installation Quality
PR-6-01-2341 }% Install. Troubles Reported within 30 Days 1271 NA | 755 | NA | 392 ] NA | 204 | NA 0 NA
% Install. Troubles Reported w/in 30 Days -

PR-6-03-2341 FOK/TOK/CPE NA NA NA NA NA
PR-8 - Open Orders in a Hold Status
PR-8-01-2341 |Open Orders in a Hold Status > 30 Days 0 NA 0 NA 0 0 0 NA ] 0 3.5
PR-8-02-2341 |Open Orders in a Hold Status > 90 Days 0 NA 4 NA 0 0 0 NA 0 0 3.5
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Federal Communications Commission

FCC 03-57

WEST VIRGINIA PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name VZ [CLEC] VZ |CLEC| vZ |CLEC| VZ [CLEC| VZ |CLEC

MR-2 - Trouble Report Rate
MR-2-01-2200 |Network Trouble Report Rate 0.79 0 0.7 0 066 | 1.83 ] 0.5 0 0.52 | 3.17
MR-2-05-2200|% CPE/TOK/FOK Trouble Report Rate 0.49 0.97 0.46 0.91 226
MR-4 - Trouble Duration Intervals
MR-4-01-2216 [Mean Time To Repair — Total - Non DS0 & DS0 642 NA | 6108 | NA | 626 ] 482 ] 7.16 § NA | 6.09 | 3.07 3,5
MR-4-01-2217 iMean Time To Repair — Total - DS1 & DS3 7.34] NA | 619 | NA | 458 § NA | 534 | NA | 591 | NA
MR-4-04-2216 Z‘: g'segred (all troubles) within 24 Hours -Non DSO' | gq 51 nNA 198.73| NA |97.56| 100 | 100 | NA | 100 | 100 | 35
MR-4-04-2217 gsg'ca’ed (all troubles) within 24 Hours - DS1 & 1 g5 091 WA [ 9825| Na | 100 | NA | 100 | Na | 100 | NA
MR-4-06-22161% Out of Service > 4 Hours - Non DS0 & DSO 6571 NA J60.76 ] NA |59.76] 50 |63.04] NA |6349] 1429} 35
MR-4-06-2217|% Out of Service >4 Hours - DS1 & D53 54171 NA | 5088 NA [4565] NA |3846| NA ] 61541 NA
MR-4-08-2216]% Out of Service > 24 Hours - Non DSO & DS0 095 ] NA 1.27 NA | 2.44 0 0 NA 0 0 3.5
MR-4-08-2217 {% Out of Service > 24 Hours - DS1 & DS3 4.17 ] NA 1.75 NA 0 NA 0 NA 0 NA
MR-5 - Repeat Trouble Reports
MR—S—()I-ZZOOl% Repeat Reports within 30 Days 23.53] NA 16911 NA |17.19] 50 186 | NA ] 17.98|42.86 35
UNBUNDLED NETWORK ELEMENTS (UNEs)
UNE (Ordering) - POTS/Special Services
Platform |
OR-1 - Order Confirmation Timeliness
OR-1-02-3143 |% On Time LSRC — Flow Through 100 100 100 99.03 100
QOR-1-04-3143 |% On Time LSRC/ASRC - No Facility Check §9.71 97.92 97.59 96.92 99.38
OR-1-06-3143 |% On Time LSRC/ASRC Facility Check 100 100 100 100 93751 124
OR-2 - Reject Timeliness
OR-2-02-3143 |% On Time LSR Reject — Flow Through 98.78 100 100 100 100
OR-2-04-3143 |% On Time LSR/ASR Reject No Facility Check 100 100 97.87 96.15 96
OR-2-06-3143 |% On Time LSR/ASR Reject Facility Check 100 100 100 100 100 | 1,2,3,5
OR-6 - Order Accuracy
OR-6-01-3143 |%Service Order Accuracy 95.6 9393 95.02 95.99 94.35
OR-6-03-3143 1% Accuracy - LSRC 0 0 0 0 0
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Federal Communications Commission

FCC 03-57

WEST VIRGINIA PERFORMANCE METRIC DATA

Metric Metric August Sept mber October November December Notes

Number Name VZ |CLEC| VZ |CLEC| VZ iCLEC{ VZ |[CLEC{ VZ |CLEC
OR-7- Order Completeness
OR-7-01-3143 L,;\a;)srder Confirmation/Rejects sent within 3 Business I 99.69 I 99.04 98.19 100 |99‘59
Loop/Pre-gualifled Complex/LNP | | |
OR-1- Order Confirmation Timeliness
OR-1-02-3331 |% On Time LSRC - Flow Through 99.45 99.7 98.14 98.83 99.2
OR-1-04-3331 [% On Time LSRCIASRC - No Facility Check 95.41 95.66 96.25 91.93 94.23
OR-1-06-3331 |% On Time LSRCIASRC Facility Check 98.32 96.59 96.67 97.87 97.94
OR-2 - Reject Timeliness '
OR-2-02-3331 |% On Time LSR Reject — Flow Through 98.32 100 100 100 100
OR-2-04-3331 |% On Time LSR/ASR Reject No Facility Check 98.42 97.37 97.4 98.72 98.19
OR-2-06-3331 |% On Time LSR/ASR Reject Facility Check 100 100 100 100 98.15
OR-6 - Order Accuracy
OR-6-01-3331 |%Service Order Accuracy 98.6% 98.65 08.73 99.59 97.86
OR-6-03-3331 |% Accuracy — LSRC 0.11 0 0.t5 0 0.14
OR-7 - Order Completeness
OR-7-01-333] ;}; Order Confirmation/Rejects sent within 3 Business 99.24 99,1 98.36 98.59 98.94

ays

2 Wire Digital Services
OR-1 - Order Confirmalion Timeliness - Requiring Loop Qualificd | L I ] l | | | ]
OR-1-04-3341 |% On Time LSRCIASRC - No Facility Check 100 | | 100 | | 100 | | 100 | | NA | 1234
OR-1-06-3341 |% On Time LSRCIASRC Facility Check NA NA NA NA NA
OR-2 - Reject Timeliness- Requiring Loop Qualification |
OR-2-04 3341 |% On Time LSR/ASR Reject No Facility Check 100 NA 100 NA NA 1,3
OR-2-06 3341 {% Time LSR/ASR Reject Facility Check NA NA NA NA NA
2 Wire xDSIL Loops
OR-1- Order Confirmation Timeliness - Requiring Loop Qualificg
OR-144-3342 |9 On Time LSRCIASRC - No Facility Check 100 100 100 100 100 | 2,3,4,5
OR-1-06-3342 % On Time LSRC/ASRC - Facilily Check NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-3342 {% On Time LSR/ASR Reject- No Facility Check 100 ruv g p 100 | 1o 100 11,2,3,4,5
OR-2-06-3342 {9 On Time LSR/ASR Reject Facility Check NA NA | , NA | , NA NA
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Federal Communications Commission FCC03-57
WEST VIRGINIA PERFORMANCE METRIC DATA
Metric Metric August September October November | December | .
Nuomber Name vZ |CLEC| vZ |CLEC| VZ |CLEC] VZ |CLEC] VZ |CLEC
2 Wire xDSL Line Sharing & Line Splitting
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualificd
OR-1-04-3340 [% On Time LSRC/ASRC - No Facility Check 100 100 NA 100 100 | 1,2,4,5
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification )
OR-2-04-3340 |% On Time LSR/ASR Reject- No Facility Check NA NA 100 NA NA 3
OR-2-06-3340 |% On Time LSR/ASR Reject Facility Check NA NA NA NA NA
POTS / Special Services - Aggregate
OR-3 - Percent Rejects
OR-3-01-3000 |% Rejects (ASRs + L.SRs) 30.16 28.61 30.43 23.01 21.56
OR-4 - Timeliness of Completion Notification
OR-4-17-3000 % B.illing Completion Nofifier sent within two (2) 99.13 99.7] 100 99.14 99.73
Business Days
OR-5 - Percent Flaw-Through
OR-5-01-3000 |% Flow Through - Total 32.81 45.5 44.99 55.53 60.41
OR-5-03-3000 |% Flow Through Achieved 59.16 84.2 88.7 86.93 93.7
Special Services - Electronically Submitted :
OR-1 - Order Confirmation Timeliness (ASRs + LSRs)
OR-1-04-3210 |% On Time LSRC/ASRC - No Facility Check DS0 NA NA NA NA NA
OR-1-04-3211 |% On Time LSRC No Facility Check DS| NA NA NA NA NA
OR-1-04-3213 |% On Time LSRC No Facility Check DS3 NA NA NA NA NA
OR-1-04-3214 z) l())g}'l)']mc LSRC No Facility Check (Non DSO, DSI, NA NA NA NA NA
OR-1-06-3210 |% On Time LSRC/ASRC Facility Check DDSO NA NA 100 0 75.9 34
OR-1-06-3211 |% On Time LSRC/ASRC Facility Check DS 90 95.83 96.97 67.65 80.77
OR-1-06-3213 1% On Time LSRC/ASRC Facility Check D53 NA NA NA NA NA
% On Time LSRC/ASRC Facility Check (Non DS0,
OR-1-06-3214 Non DS1 & Non DS3) NA NA NA NA NA
OR-2 - Reject Timeliness (ASRs + LSRs)
OR-244-3200|% On Time LSR/ASR Reject No Facilily Check 1 NA NA _NA NA NA
OR-2-06-3200 |% On Time LSIUASR Reject Facility Check | 75 | 1 s 87.5 85.71 | 84851 14 |




Federal Communications Commission

FCC 03-57

WEST VIRGINIA PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name VZ {CLEC| VZ (CLEC} VZ |CLEC| VZ JCLEC| VZ |CLEC

Special Services - FAX/MAIL Submitted

OR-1 - Order Confirmation Timeliness

OR-1-08-3210 |% On Time LSRC No Facility Check DS0 NA NA NA NA. NA

OR-1-10-3210 |% On Time ASRC - Facility Check DS0 NA NA NA NA NA

OR-1-10-3211 |% On Time ASRC Facility Check DS1 NA NA NA NA NA

OR-1-10-3213 }% On Time ASRC Facility Check DS3 NA NA NA NA NA
% On Time ASRC Facility Check (Non DS0, Non

OR-1-10-3214 DS1 & Non DS3) NA NA NA NA NA

OR-2 - Reject Timeliness

OR-2-08-3200 1% On Time ASR Reject No Facility Check NA NA NA NA NA

OR-2-10-3200 |% On Time ASR Reject Facility Check NA NA NA NA NA

UNE (Provisioning) - POTS/Special Services

PR-4 - Missed Appointments

PR-4-02-3100 Average Delay Days — Total 4451 133 | 4.41 10.8 | 3.65 2.5 436 ] 325 | 689 ¢ 1.33 11.2,3,4,5

PR-4-03-3100 |% Missed Appt. — Customer 3.19 4.24 5.16 5.76 5.28

PR-4-04-3113 |% Missed Appt. — Verizon — Dispatch - Loop New 12.551 1.39 | 13.61 ] 5.63 14 244 | 1595] 2.13 | 14.45] 1.05

PR-4-04-3140 |% Missed Appt. — Verizon — Dispatch - Platform 12.55] 9.09 | 13.6} 5 14 0 15.95] 833 | 14.45] 18.18

PR-4-05-3140 |% Missed Appt. - Verizon — No Dispatch - Platform | 098 | 04 | 0.88 0 079 | 055 | 1.22 0 0.76 0

PR-5 - Facility Missed Orders

PR-5-01-3112 |% Missed Appointment — Verizon — Facilities - Loop | 2.18 0 242 1 267 | 284 | 081 | 4.17 0 38 0

PR-5-01-3140 | Missed Appointment - Verizon — Facilities - 218|909 | 2421 5 {284 o |a17] o | 38| o
Platform '

PR-6 - Installation Quality

PR-6-01-3112 Z”Og;"“‘"““o" Troubles reported within 30 Days - 31 | 401 | 263 { 292|288 413 | 280 | 374 | 213 | 390

PR-6-01-3121 |0 Installation Troubles reported within 30 Days - 30 [ 018 ]| 263 | 179 | 288 | 121 | 289 | 153 | 213 | 2.87
Platform

PR-6-02-3520 % Instaliation Troubles reported within 7 Days - Hot 0.91 0.92 145 2 06 l64
Cutl Loop
% Installation Troubles reported within 30 Days -

PR-6-03-3112 FOK/TOK/CPE - Loop 2.01 2.15 1.55 1.35 1.33
% Inst. Troubles reported within 30 Days -

PR-6-03-3121 FOK/TOK/CPE - Platform 0.55 0.9 1.66 1.15 1.2

PR-8 - Open Orders in a Hold Status
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Federal Communications Commission FCC 03-57
WEST VIRGINIA PERFORMANCE METRIC DATA
Metric Metric August September October November December Notes
Number Name VZ |CLEC| VZ {CLEC| VZ JCLEC| VZ |CLEC| VZ |CLEC
PR-8-01-3100 |Open Orders in a Hold Status > 30 Days 0.11 0 0.12 0 0.13 0 0.18 0 0.15 0
PR-8-02-3100 |Open Orders in a Hold Status > 90 Days 0.05 0 0.05 0 0.07 0 0.07 0 0.05 0
PR-9 - Hot Cut Loops
PR-9-01-3520 |% On Time Performance — Hot Cut 96.74 98.88 98.14 99.39 98.71
PR-9-08-3520 |Average Duration of Service Interruption 16.86 8.95 14.12 7.76 134 11,2345
POTS & Complex Aggregate
2-Wire Digital Services
PR-4 - Missed Appointments
PR-4-02-3341 [Average Delay Days — Total 2.9 1 5.44 2 1.71 1 2.25 1 4.17 1 |1,2345
PR-4-03-3341 |% Missed Appointment — Customer 12.82 0 2.86 0 0
PR-4-04-3341 |% Missed Appointment — Verizon — Dispaich 10.89] 5.88 § 9.33 0 2.6 ] 3.13 10 | 417 ] 694 | 7.69
PR-4-05-3341 |% Missed Appointment — Verizon — No Dispatch 6.67 0 1.85 | NA | 6.58 0 [2308] NA | 2.04 0 1,3,5
PR-5 - Facility Missed Orders '
PR-5-01-3341 |% Missed Appointment - Verizon Facilitics 6.48 0 0 U 0 0 0 0 0 0
PR-6 - Installation Quality
PR-6-01-3341 |% Install. Troubies Reported within 30 Days 6.29 0 607 | 476 | 638 | t47 | 597 | 87 | 599 | 4.65
% Install. Troubles Reported within 30 Days -
PR-6-03-3341 FOK/TOK/CPE 4 4.76 0 4.35 6.98
PR-8 - Open Orders in a Hold Status
PR-8-01-3341 |Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-02-3341 |Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 { 0
2-Wire xDSL Loops
PR-4 - Missed Appeintments )
PR-4-02-3342 JAverage Delay Days - Total 3.29 2 27 NA | 433 ] NA 4 NA 10 NA 1
PR-4-03-3342 |% Missed Appointment -- Customer 20 20 0 20 0 |1,234,5
PR-4-04-3342 |% Missed Appointment — Verizon — Dispatch 0 0 0 0 0 1,2,3.4.5
PR-4-14-3342 |% Completed On Time [With Serial Number] 160 100 100 80 100 }1,2,34,5
PR-5 - Facility Missed Orders
PR-5-01-3342 I% Missed Appointment - Verizon Facililies 0 0 0 0 0 0 0 0 0 0 |1,2345
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Federal Communications Commission FCC 03-57
WEST VIRGINIA PERFORMANCE METRIC DATA
Metric Metric August September October November December Notes
Number Name vZ |CLEC}] VZ |CLEC| VZ JCLEC| VZ |CLEC] VZ |CLEC
PR-6 - Installation Quality
PR-6-01-3342 |% Install. Troubles Reported within 30 Days 6.29 0 6.07 0 6.38 0 5.97 0 599 | 25 |1,2,345
% Install. Troubles Reported within 30 Days -
PR-6-03-3342 FOK/TOK/CPE 0 20 0 20 375 1,2345
PR-8 - Open Orders in a Hold Status
PR-8-01-3342 |Open Orders in a Hold Status > 30 Days 0.89 0 0 0 0.92 0 24 0 0 0 ]1,2,34,5
PR-8-02-3342 |Open Orders in a Hold Status > 90 Days 0 0 0 0 0 4] 0 0 0 0 |1.234,5
2-Wire xDDSL Line Sharing
PR-4 - Missed Appointments
PR-4-02-3343 |Average Delay Days — Total 2 NA | NA 1 NA | 1.86 ] NA | 186 | NA
PR-4-03-3343 |% Missed Appointment — Customer 0 0 0 0 0 ]1,234)5
PR-4-04-3343 |% Missed Appointment — Verizon — Dispatch 3571 NA 0 NA 0 NA 0 NA | 238 | NA
PR-4-05-3343 |% Missed Appointment — Verizon — No Dispatch 0 0 0.17 0 0.2 0 0.65 0 041 0 |1,2345
PR-5 - Facility Missed Orders
PR-5-01-3343 |% Missed Appointment - Verizon Facilities 0 NA 0 NA 0 NA 0 NA 0 NA
PR-6 - Installation Quality
PR-6-01-3343 |% Install. Troubles Reported within 30 Days 0.69 0 0.8 0 1.53 0 0.98 0] 0.6 0 1,2,3.4,5
% Install. Troubles Reported within 30 Days -
PR-6-03-3343 FOK/TOK/CPE 0 0 0 0 0 1,2,34.5
PR-8 - Open Orders in a Hold Status
PR-8-01-3343 |Open Orders in a Hold Status > 30 Days 0 0 0 ) 0 0 0 0 0 0 }1,2,34,5
PR-8-02-3343 |Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0 1,2,3.4,5
2-Wire xDSL Line Splitting
PR-4 - Missed Appointments L
PR-4-03-3345 [% Missed Appointment — Customer NA NA NA NA NA
PR-4-04-3345 |% Missed Appointment — Verizon — Dispatch 357 ] NA 4] NA 0 NA g NA | 238 | NA
PR-4-05-3345 |% Missed Appointment — Verizon — No Dispatch 0 NA | 0.17 § NA 0.2 NA | 065 ] NA | 041 | NA
PR-5 - Facility Missed Orders
PR-5-01-3345 }% Missed Appointment - Verizon Facilities 0 NA 0 NA 0 NA 0 NA 0 NA
PR-5-02-3345 |% Orders Held for Facilities > 15 Days 0 NA 0 NA 0 NA 0 NA 0 NA
PR-6 - Installation Quality
PR-6-01-3345 |% Install. Troubles Reported within 30 Days 0.695] NA | 08 NA | 153 NA | 098] NA | 0.6 | NA
% Install. Troubles Reported within 30 Days -
PR-6-03-3345 FOK/TOK/CPE NA NA NA NA NA
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Federal Communications Commission FCC 03-57
WEST VIRGINIA PERFORMANCE METRIC DATA
Metric Metric August | September | October November December Notes
Number Name vz |CLEC| VZ |cLEC| VZ |CLEC| VZ |CLEC| vZ |CLEC
PR-8 - Open Orders in a Hold Status I I I | I I I I | I
Special Services - Provisioning
PR-4 - Missed Appointments .
PR-4-01-3210 1% Missed Appointment — Verizon — DS0 12.5 ] NA 9.9 NA |19.27] NA [ 533 | NA | 7.06 | 6.78
PR-4-01-3211 {% Missed Appointment — Verizon — DSI 2024] 0 | 2245 0 5 006 | 12.2 0 1579 | 0.09 1
PR-4-01-3213 {% Missed Appointment — Verizon - DS3 NA | NA 0 NA { NA | NA | NA j NA NA | NA
PR-4-01-3510 {% Missed Appointment — Verizon - Total - EEL 20.24] NA ] 2245] NA 5 0 12.2 0 1579 | 5.05 3
PR-4-01-3530 1% Missed Appointment — Verizon — Total- IOF NA 0 0 NA | NA | NA | NA 0 NA | NA 1,4
PR-4-02-3200 jAverage Delay Days — Total 473 NA | 341 | NA | 425 1 54 NA | 3.08 1 3.5
PR-4-02-3510 JAverage Delay Days — Total - EEL 524 NA | 409 | NA | 367 ] NA 1633 ] NA | 517 ] 12 5
PR-4-02-3530 jAverage Delay Days — Total - IOF NA| NA | NA | NA | NA | NA | NA | NA | NA | NA
PR-4-03-3200 ]% Missed Appointment — Customer 0 0 11.11 9.09 0 1
PR-4-03-3510 |% Missed Appointment — Customer - EEL NA NA 0 0 1.01 3
PR-4-03-3530 |% Missed Appointment — Customer - IOF 0 NA NA 0 NA 1.4
PR-4-07-3540 {% On Time Performance — LNP Only 92.77 97173 98.36 95.92 97.01
PR-4-08-3200 |% Missed Appt. — Customer —~ Late Order Conl. 0 0 0 0 0
PR-5 - Facility Missed Orders
PR-5-01-3200 {% Missed Appointment - Verizon - Facilities 1.98 0 1.18 0 0 4 0 0 4.11 ] 248
PR-6 - Installation Quality
PR-6-01-3200 |% Instailation Troubles reported within 30 Days 232 0 378 116.67] 4.64 0 2.69 0 3 0
% Inst. Troubles reported w/ in 30 Days -

PR-6-03-3200 FOK/TOK/CPE 1111 0 0 0 1.8]
PR-8 - Open Orders in a Hold Status
PR-8-01-3200 |Open Orders in a Hold Status > 30 Days 2.82 0 1.18 0 1.73 0 24 0 1.54 0 |
PR-8-02-3200 {Open Orders in a Hold Status > 90 Days 0.94 0 1.18 0 1.16 0 1.6 0 1.54 0 1
UNE (Maintenance) - POTS/Special Services
MR-2 - Trouble Report Rate
MR-2-02-3550 | Network Trouble Report Rate - Loop 1.9 1] 058 ] 1.5 | 038 ) 208 | 055 | 1.56 § 043 | 1.17 | 0.43
MR-2-03-3550 | Network Trouble Report Rate — Central Office 026 001 | 0.09 | 003 | 009 | 0.03 )} 0.07 | 0.06 | 0.06 \
MR-2-05-3550(% CPE/TOK/FOK Trouble Report Rate 0.3 0.24 0.24 0.16 0.15
MR-3 - Missed Repair Appointments _
MR-3-01-3550|% Missed Repair Appointment — Loop 17781 0.78 ] 19.04] 698 | 18.15| 5.56 | 17.83 6 1463 ] 5.83
MR-3-02-3550]% Missed Repair Appointment — Central Office 6.38 0 95 | 14291 841 | 125 | 885 123.08] 6.78 0 1,2,3,5
MR-3-03-3550]% CPE/TOK/FOK - Missed Appointment 1.49 5.56 12.73 7.89 5.56




Federal Communications Commission FCC 03-57
WEST VIRGINIA PERFORMANCE METRIC DATA
Metric Metric August September October November December Notes
Number Name vZ {CLEC| vZ |CLEC| VZ {CLEC| VZ |CLEC] VZ |CLEC
MR-4 - Trouble Duration Intervals
MR-4-01-3550|Mean Time To Repair - Total 2233| 147112524 ] 1448 | 33.46] 14.58 | 29.34] 13.29 | 20.79 ] 14.36
MR-4-02-3550|Mean Time To Repair - Loop Trouble 24.37]| 14.69] 2604 ] t4.11] 344 1 14.62] 30.16| 13.58 | 21.36 1 14.44
MR-4-03-3550{Mean Time To Repair - Central Office Trouble 73311559 122 £19.03111.87§13.87) 11.44] 11.09]1 1011 | 647 | 1,2,3,5
MR-4-04-35501% Cleared (a!l troubies) within 24 Hours 61.39) 9237 57.908| 914 ] 43.24§ 87.31 | 50.73| 88.5 | 689 | 86.54
MR-4-07-3550|% Qut of Service > 12 Hours 612 | 63.04 | 67.89] 64.62 | 76.24 | 53.57 | 74.99 | 49.38 | 64.63 | 50.65
MR-4-08-3550{% Out of Service > 24 Hours 33.28] 7.61 13659] 7.69 | 5098] 1548 | 44.85| 9.38 27 110.39
MR-5 - Repeat Trouble Reports
MR-5-01-3550]|% Repeat Reports within 30 Days 1702115271 1624 968 | 18.66] 1642 | 1858 11.5 § 1693 B.65
Maintenance - POTS Platform
MR-2 - Trouble Report Rate
MR-2-02-3140]|Network Trouble Report Rate — Platform 1.9 | 0.21 15 1 051 | 208 ] 098 | 156 ] 085 | 1.17 | 0.89
MR-2-03-3140 | Network Trouble Report Rate — Central Office 026 04210091031 J]009] 009 ] 007 ] 012 | 066 | 0.07
MR-2-04-3140{% Subsequent Reports 18.18 5.88 3.85 0 3.57
MR-2-05-3140}% CPE/TOK/FOK Trouble Report Rate 0.56 0.46 (.68 0.5 0.46
MR-3 - Missed Repair Appointments
MR-3-01-3144% Missed Repair Appointment — Platform Bus. 29931 0 3421 2857]36.721 30 | 34.65]|42.86] 25.45] 29.41 1,2
MR-3-01-3145|% Missed Repair Appointment — Platform Res. 16.8] NA | 17.72 0 16.76 0 16.56 0 13.77 0 2,345
MR-3-02-3144 |% Missed Repair Appointment — Central Office Bus. }29.74] 0 13.87 1 33.33 | 13.57 ] 17.76 0 10.26 0 11,2345
MR-3.02-3145|% Missed Repair Appointment — Central Office Res. | 3.87 | NA | 846 | NA | 7.12 | NA | 6.71 0 6.09 0 4.5
MR-3-03-3140|% CPE/TOK/FOK - Missed Appointment - Platform 12.5 22,22 18.75 23.08 0 I
MR-4 - Trouble Duration Intervals
MR-4-01-3140{Mean Time To Repair — Total 2233 9.7 | 2524 | 1462|3346 13.96]2934] 15.16] 20.79 | 11.62
MR-4-04-3140§% Cleared (all troubles) within 24 Hours 61.39] 100 | 57.98 | 81.25]|43.24| 88 {50.73] 80 68.9 | 92.59
MR-4-06-3140|% Out of Service > 4 Hours 82.76] 57.14| 86.01 ] 100 | 89.59] 60 | 88.56| 68.75 ] 82.99 | 66.67 1,2
MR-4-07-3140|% Out of Service > 12 Hours 61.2142.86)] 67.80] 100 17624 33.33 ] 74.99] 56.25 ] 6463 | 50 i,2
MR-4-08-3144 |% Qut of Service > 24 Hours - Bus. 9.09 0 9.41 50 {10.06] O 15.2 0 8.33 | 833 1.2
MR-4-08-3145]% Out of Service > 24 Hours - Res. 3531 NA | 39.75 0 ]54.32 0 |47.29]33.33] 28.51 0 2,345
MR-5 - Reneat Trouble Reports
MR-5-01-3140]% Repeat Reporis within 30 Days 17.02{ 0O 1624 | 125 | 1866] 4 1858 12 | 1693| 7.41
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WEST VIRGINIA PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name VZ {CLEC| vZ |CLEC| VZ |CLEC| VZ |CLEC] VZ |CLEC

2-Wire Digital Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-(2.3341 |Network Trouble Report Rate - Loop 188 0361 149 | 082 ] 2061 026 | 1541 065 ] L.17 | 0.38
MR-2-03-3341 |Network Trouble Report Rate - Central Office 026 ] 007 § 0.09 | 0.21 | 0.09 0 007 | 02 | 0.06 0
MR-2-04-3341|% Subsequent Reports 0 0 0 0 0 1,3,5
MR-} - Missed Repair Appointments
MR-3-01-3341|% Missed Repair Appoinrtment — Loop 17.82] 0 19.11§ 1667 ) 18.17F O 17.86] 0O 14.7 0 1,3,5
MR-3-02-3341 |% Missed Repair Appointment — Central Office 6.56 (} 9.67 0 897 | NA | 9.0t 0 7.66 | NA 1,2,4
MR-4 - Trouble Duration Intervals
MR-4-01-3341 |Mean Time To Repair - Total 2232|1599 25221 18.53 |1 3343} 25.2 |29.32] 16.15) 20.8 | 12.29] 13,5
MR-4-02-3341 [Mean Time To Repair - Loop Trouble 2437|1893 26.04| 223 | 344 | 25.2 |30.16] 16.1 | 21.37]12.29] 1,3,5
MR-4-03-3341 [Mean Time To Repair - Central Office Trouble 739 133} 122 | 345 | 11.94] NA | 11.31]1632]1034] NA 1,24 .
MR-4-07-3341|% Out of Service > |2 Hours 61.15] 40 j67.84] 60 |76.23] 66.67]|74.93| 50 | 64.59] 40 | 1,345
MR-4-08-3341 |% Out of Service > 24 Hours 33.26] 20 ]36.9313333]5098] 3333|4481 25 ]2699] 20 | 1,345
MR-5 - Repeat Trouble Reports
MR-5-01-3341 [% Repeat Reports within 30 Days 17021 0O 16.26 | 33.33 | 18.69% O 18.57] 1539 | 1691 | 350 1,3,5
2-Wire xDSL Loops - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3342 [Network Trouble Report Rate - Loop 1881 039 | 149 ) 039 | 206 § 039 | 1.54 0 1.17 | 0.58
MR-2-03-3342 |[Network Trouble Report Rate - Central Office 0.26 0 0.09 0 0.09 1] 0.07 0 0.06 0
MR-3 - Missed Repair Appointments
MR-3-01-3342|% Missed Repair Appointment ~ Loop 17821 0 19.11 0 18.17 0 17.86| NA 14,7 25 1,2,3,5
MR-3-02-3342 |% Missed Repair Appointment — Central Office 656 | NA ] 967 | NA | 897 | NA | 901 ] NA | 7.66 0 5
MR-4 - Trouble Duration Intervals
MR-4-02-3342 |Mean Time To Repair - Loop Trouble 2437112362604 333 | 344 | 1497 | 30.16 | NA | 21.37|23.38] 1.2,3.5
MR-4-03-3342 |[Mean Time To Repair - Central Office Trouble 739] NA | 1221 NA |11.94] NA 1131 NA | 10.34] 18.05 5
MR-4-07-3342 |% Out of Service > 12 Hours 61.15{ 0 {67.84 0 [76.23] 100 |7493] NA 6459 60 | 1,2,3,5
MR-4-08-3342 |% Out of Service > 24 Hours 33261 0 | 36.93 0 {5098] 0O |4481] NA 2699 20 | 1,23,5
MR-5 - Repeat Trouble Reports
MR-5-01-3342|% Repeal Reports within 30 Days 17.02] 0 1626 50 |18.69] O 18.57] NA | 1691 0 1,2,3,5
2-Wire xDSL Line Sharing - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3343 |[Network Trouble Report Rate - Loop 0.26 0 0.12 0 025 323 ] 02 0 021 ¢
MR-2-03-3343 |[Network Trouble Report Rate - Central Office 0.06 0 0 0 0 0 0.03 0 0.04 0
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Metric Metric August September October November December Notes
Number Name vZ |CLEC| VZ |CLEC} VZ |CLECj VZ |CLEC| VZ |CLEC

MR-3 - Missed Repaic Appointments
MR-3-01-3343 |% Missed Repair Appointment — Loop 20 | NA |3333] NA [1539] 0 |3077] NA | 625 | NA 3
MR-3-02-3343 | % Missed Repair Appointment — Central Office 0 NA 0 NA 0 NA | 14.29] NA 60 NA
MR-4 - Trouble Duration Intervals
MR-4-02-3343 |Mean Time To Repair - Loop Trouble 19.37] NA [3869] NA |56.75]49.62]3235] NA | 17.89] NA 3
MR-4-03-3343 |Mean Time To Repair - Central Office Trouble 768 ] NA |11.53] NA | 527 | NA ]|2622] NA }53.98| NA
MR-4-04-3343 |% Cleared (all troubles) within 24 Hours 78.57] NA | 66.67] NA | 125 0 65 NA | 6191 | NA 3
MR-4-07-3343 |% Qut of Service > 12 Hours 63.64] NA 75 NA | 100 ] 100 | 82.35] NA [9444] NA 3
MR-4-08-3343 |% Out of Service > 24 Hours 27.27] NA | 375 | NA |91.67] 100 3529 NA ] 3889] NA 3
MR-5 - Repeat Trouble Reports
MR-5-01-3343 |% Repeat Reports within 30 Days 3571 NA |4444] NA ]1875] O 35 NA | 38.1 | NA 3
2-Wire xDSL Line Splitting - Maintenance -
MR-2 - Trouble Report Rate
MR-2-02-3345 [Network Trouble Report Rate - Loop 026 NA J 012 ] NA | 025] NA | 02 | NA | 0.2l | NA
MR-2-03-3345 [Network Trouble Report Rate - Central Office 0.06 | NA 0 NA O NA | 003 ] NA | 0.04 | NA
MR-2-04-3345]% Subsequent Reports NA NA NA NA NA
MR-2-05-3345|% CPE/TOK/FOK Trouble Report Raie NA NA NA NA NA
MR-3 - Missed Repair Appointments :
MR-3-01-3345 | % Missed Repair Appuintment — Loop 20 NA }33.33] NA |1539] NA [30.77] NA | 625 | NA
MR-3-02-3345 [% Missed Repair Appointment — Central Office 0 NA 0 NA 0 NA |14.29| NA 60 NA
MR-3-03-3345 | %CPE/TOK/FOK - Missed Appointment NA NA NA NA NA
MR-4 - Trouble Duration Intervals
MR-4-02-3345 [Mean Time To Repair - Loop Trouble 19.37] NA ]138.69| NA ]5675] NA [3235] NA | 17.89| NA
MR-4-03-3345 |Mean Time To Repair - Central Office Trouble 7681 NA | 11.53] NA | 52.7 ] NA |2622| NA | 5398} NA
MR-4-04-3345 1% Cleared {al} troubles) within 24 Hours 78.57] NA [ 66.67] NA | 125 ] NA 65 NA | 6191} NA
MR-4-07-3345{% Out of Service > 12 Hours 63.64] NA 75 NA 100 | NA | 8235] NA |9444§ NA
MR-4-08-3345 |% Qut of Service > 24 Hours 27.27] NA | 375 ] NA ]|91.67] NA |3529} NA ] 38.89| NA
MR-5 - Repeat Trouble Reports
MR-5-01-3345|% Repeat Reports within 30 Days 35711 NA |4444] NA | I8.75] NA 35 | NA | 38.1 { NA
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-01-3200 |Network Trouble Report Rate 079 152 | 0.7 | 236 { 066 | 224 | 05 { 0.39 | 0.52 | 0.63
MR-2-05-3200}% CPE/TOK/FOK Trouble Report Rate 1.73 2.15 1.43 0.78 1.27
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Metric Metric August September October November December Notes
Number Name VZ |CLEC| VZ |CLEC|] VZ |CLEC] VZ |CLEC] VZ |CLEC
LMR-4 - Trouble Duration Intervals
0, ithi -
VR-4-04-32 16| < eared (ll roubles) within 24 Hours-NnDSO g9 of N | 08.73 100 | 97.58 NA | 100 | NA | 100 | NA | 2
WR-4-04-3217| » Cleaced (all roubles) within 24 Hours =DSL& —Hg563) 100 | 9825 | 100 | 100 | 90911 100 | 100 | 100 [ 100 | 145
MR-4-06-3216]% Out of Service > 4 Hours - Non DS0 & DS 65.71] NA | 60.76 4] 59761 NA 163.04] NA | 6349] NA 2
MR-4-06-3217{% Out of Service > 4 Hours - DS1 & DS3 54.17] 66.67 | 50.88 | 66.67 | 45.65] 22.22 | 38.46| S50 |61.54) 75 14,5
MR-4-08-3216]% Out of Service > 24 Hours - Non D50 & DS0O 0.95 | NA 1.27 0 244 | NA (] NA 0 NA 2
MR-4-08-3217 |% Out of Service > 24 Hours - DS1 & DS3 4.17 0 1.75 0 0 0 0 0 4] 0 14,5
MR-5 - Repeat Trouble Reports
MR«S-OI-320(}]% Repeat Reports within 30 Days 23.53| 28.57 ] 1691 | 3636 | 17.19] 2727 | 18.6 0 17.98 25 14,5
Trunks (Aggregate) - POTS/Special Services
ORDERING |
OR 1 - Order Confirmation Timeliness
OR-1-12-5020 |% On Time FOC (<= 192 Forecastled Trunks) 100 NA NA NA LOO 1,5
OR-1-12-5030 T Qn Time FOC (> 192 and Unforecasted Trunks and 100 100 100 100 96.55 2
Projects)
OR-1-13-5020 |% On Time Design Layout Record (DLR) 100 100 100 100 100 | 2,34,5
% On Time Resp. - Request for Inbound Augment
OR-1-19-5020 Trunks (<= 192 Forecasted Trunks) NA NA NA NA NA
% On Time Resp. - Request for Inbound Augment
OR-1-19-5030 Trunks ¢ 192 Forecasted Trunks) NA NA N_A NA NA
OR-2 - Reject Timeliness
OR-2-12-5000 % On Time Trunk ASR Reject (<= 192 Forecasted 100 NA NA 100 NA 14
Trunks) ’
PROVISIONING
PR-1-09-5020 %‘;‘:"S;‘;”a' Offered - Total (<= 192 Forecasted 11750 1433 11 | NA | 127 | Na |1067] Na |1943| NA 1
Av. Int 1 Offered — Total (> 192 & Unf
PR-1-09-5030 Tr‘:mES‘;“'a ered ~ Total > nforecasted 11y | g8 | 136 [ 1025 65 | 958 | na | 933 | 2067] 067 124
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Metric Metric August September October November December Notes
Number Name VZ |CLEC} VZ |CLEC| VZ [CLEC| VZ |CLEC] VZ |CLEC
PR-4 - Missed Appointment
PR-4-02-5000 jAverage Delay Days - Total 3 NA 2 NA | NA | NA NA NA
PR-4-03-5000 |% Missed Appointment — Customer 50.47 48.57 30.61 33.33 89.25
PR-4-007-3540 |% On Time Perfortmance — LNP Only 92.77 97.73 98.36 95.92 97.01
PR-4-15-5000 {% On Time Provisioning - Trunks 100 100 100 100 100
PR-5 - Facility Missed Orders
PR-5-01-5000 |% Missed Appointment — Verizon — Facilities 0 4] 1.06 0 0 0 0 0 0 0
PR-5-02-5000 |% Orders Held for Facilities > 15 Days 0 0 0 0 0 0 0 0 0 0
PR-5-03-5000 [% Orders Held for Facilities > 60 Days 0 0 0 0 0 0 0 0 0 0
PR-6 - Installation Quality
PR-6-01-5000 |% Installation Troubles reported within 30 Days O 0 0 0 0 0.09 | 0.14 0 0 0
% Inst. Troubles reported within 30 Days -

PR-6-03-500( FOK/TOK/CPE 0.07 0 0 0 0]
PR-8 - Open Orders in a Hold Status
PR-8-01-5000 |Open Orders in a Hold Status > 30 Days 0 ¢ 0 0 0 0 {) 0 0 0
PR-8-02-5000 |Open Orders in a Hold Status > 90 Days 0 0 0 0 0 4] 0 0 0 0
MAINTENANCE
MR-2 - Trouble Report Rate
MR-2-01-5000 {Network Trouble Report Ratc 0.02 0 0.0t | 0.61 | 0.01 | 0.01 | 0.0t Y 0.01 0
MR-4 - Trouble Duration Intervals
MR-4-01-5000 [Mean Time To Repair — Total 0.57] NA 209 { 0.52 1.63 { 075 | 325 | 1.65 1 3.35 NA 2,34
MR-4-04-5000|% Cleared (all troubles) within 24 Hours 100 | NA 100 100 100 100 100 100 100 NA 2,34
MR-4-05-5000 % Qut of Service > 2 Hours 833 | NA 50 0 16.67 0 16.67 0 66.67 ] NA 234
MR-4-06-5000|% Out of Service > 4 Hours 0 NA | 16.67 0 0 0 16.67 0 3333 NA 2,34
MR-4-(07-5000 |% Out of Service > 12 Hours 0 NA 0 0 0 0 16.67 0 0 NA 234
MR-4-08-5000{% Out of Service > 24 Hours 0 NA 0 0 0 0 0 0 0 NA 2,34
MR-5 - Repeat Trouble Report Rates
MR-5-01-5000|% Repeat Reports within 30 Days 0 NA 0 66.67 0 0 0 0 0 NA 2,34
NETWORK PERFORMANCE
NP-1 - Percent Final Trunk Group Blockage
NP-1-01-5000 |% Final Trunk Groups Exceeding Blocking Standard 0 0 0 0 0 0 0 0 0 0
NP-1-02-5000 [% FTG Exceeding Blocking Std. —{No Exceptions) 0 1.89 0 1.79 0 345 0 3.45 0 0
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Metric Metric August September October November December Notes
Number Name VZ {CLEC| VZ |CLEC| VZ |CLEC| VZ |CLECj VZ |CLEC

NP-2 - Collocation Performance - New

NP-2.01-6701 % On Ti_me Response to Request for Physical NA NA 100 NA NA 3
Collocation

NP-2-02-6701 % On Ti'mc Response to Request for Virtual NA NA NA NA NA
Collocation

ANP-2-03-6701 |Average Interval - Physical Collocation NA 51 NA NA NA

NP-2-04-6701 |Average Interval — Virtual Coliocation NA NA NA NA NA

NP-2-05-6701 |% On Time — Physical Collocation NA 100 NA NA NA 2

NP-2-06-6701 |% On Time - Virtual Coilocation NA NA NA NA NA

NP-2-07-6701 |Average Delay Days — Physical Collocation NA NA NA NA NA

NP-2-08-6701 |Average Delay Days — Virtual Collocation NA NA NA NA NA

NP-2 - Collocation Performance - Augment '

NP-2-01-6702 % On T|Tnc Response to Request for Physical NA 100 100 NA 100 | 235
Coliocation

NP-2-02-6702 % On Tifne Response 1o Request for Virtual NA NA NA NA NA
Coliocation

INP-2-03-6702 |Average Interval - Physical Collocation 40 36.33 7 NA 41

NP-2-04-6702 JAverage Interval — Virtual Collocation NA NA NA NA NA

NP-2-(35-6702 |% On Time — Physical Collocation 130 100 100 NA 100 | 1,2,3,5

NP-2-06-6702 |% On Time — Virtual Collocation NA NA NA NA NA

NP-2-07-6702 |Average Delay Days — Physical Collecation NA NA NA NA NA

NP-2-08-6702 |Average Delay Days — Virtual Collocation NA NA NA NA NA

Abbreviations: NA = No Activity.

Notes:

blank cell = No data provided.
VZ = Verizon retail analog. If no data was provided,
the metric may have a benchmark.

| = Sample Size under {0 for August.

2 = Sample Size under t0 for September.
3= Sample Size under 10 for October.

4 = Sample Size under 10 for Novemebr.
5 =Sample Size under [0 for December.
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Appendix E

Virginia Performance Metrics

All data included here are taken from the Virginia Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than
others, in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on
all of these metrics nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past
and may rely on for a future application were not included here because there was no data provided for them (usually either because
there was no activity, or because the metrics are still under development). Metrics with no retail analog provided are usually
compared with a benchmark. Note that for some metrics during the period provided, there may be changes in the metric definition, or
changes in the retail analog applied, making it difficult to compare the data over time.
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