If someone is able I would appreciate a response. Where (what
document, statute, section etc) is it written that the phone
company must accept a third party's assertion that I agreed to
services and must pay them without anything signed by me? Me and
many others have been billed for "NOL INTERNETMONTHLY FEE". They
bill through a company called Hold Billing Service. Hold Billing
Services sent me to the company called National Online Service.
They always say their computer is down and will call me back but do
not. They are billing me for some kind of internet yellow pages or
website. I have never heard from or agreed to these charges and, in
fact, cannot locate them on the internet. It is a scam that we as
consumers cannot fight because the phone company makes us pay. That
is why I want to know what document requires the local phone
company to bill on behalf of a third party with no proof that I
agreed to or owe for services, that often don't even exist. I hope
you can help. Thanks.



