
June 14, 2002

Mr. Joe Shields
16822 Stardale Lane
Friendswood, TX 77546

RE:

	

Newgen Results Corporation

Dear Mr. Shields:

COPILEVITZ & CANTER, LLC
ATTORNEYS AT LAW

423 W. EIGHTH STREET
SUITE 400

KANSAS CITY, MISSOURI 64105
(816) 472-9000 0 FAX (816) 472-5000

E-MAIL copcankc@copilevitz-canter.com

Your letters dated March 17 have been forwarded to me by my client for response.

My review of the Telephone Consumer Protection Act (TCPA) shows that you have not received
a "telephone solicitation" within the meaning of the term as defined by 47 U.S.C. § 227(a)(3)
because of your established business relationship with the Ford dealers in question.

My client regrets any intrusion into your privacy and will not contact you again on behalf of any
client.

Further, my client has implemented a "do-not-call" policy with due care and therefore is
protected by the affirmative defense language found in the TCPA, as well.

Please do not hesitate to contact me if I can be of further assistance.

Sincerely yours,

William E. Raney

For the Firm
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Les Silver, President
Alan Thiessen
Public Utility Commission of Texas
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