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From: rkneupper@hotmail.com 
To: Kathleen Abernathy 
Date: 
Subject: 

Tue, Apr 1,2003 2:29 PM 
Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 

FCC Commissioner Kathleen Q. Abernathy 

Dear FCC Commissioner Kathleen Q. Abernathy, 

The Federal Communications Commission (FCC) is currently 
considering sweeping changes to broadcast ownership 
rules. Repeal or significant modification of these 
rules would likely open the door to numerous mergers 
that could reduce competition and diversity in the 
media. 

Before the media ownership rules are issued in final 
form, the public must have the opportunity to review 
and comment on any specific changes the Commission 
plans to make. 

If media ownership rules are seriously weakened, one 
company in a town could control the most popular newspaper, 
N station, and possibly even a cable system giving 
it dominant influence over the content and slant of 
local news. Such a move would reduce the diversity 
of cultural and political discussion in a community. 
It could also raise costs for businesses and candidates 
that use local media for advertising. 

While the Commission issued a Notice of Proposed Rulemaking 
on media ownership, it proposed no actual rule. Accordingly, 
no public comment has been received on any specific 
changes. We believe that additional input from the 
public will help the Commission see the strengths and 
weaknesses of any new approach. 

I encourage you to provide a detailed description of 
all proposed changes, their empirical basis, and a 
meaningful period of time for the public to review 
and comment on any proposed changes before a final 
rule is issued. 

The stakes for citizens and the nation are enormous. 
More information, not less, about proposed changes 
would best serve the public interest. Indeed, we hope 
the Commission would do everything in its power to 
keep the rulemaking process as open and inclusive as 
possible. 

mailto:rkneupper@hotmail.com


Sincerely, 

Richard Kneupper 
1001 Fountainwood Dr. 
Georgetown, Texas 78628 
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From: rkneupper@hotmail.com 
To: Mike Powell 
Date: 
Subject: 

Tue, Apr 1,2003 2:29 PM 
Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 

FCC Chairman Michael K. Powell 
445 12th Street, SW 
Washington, DC 20554 

Dear FCC Chairman Michael K. Powell, 

The Federal Communications Commission (FCC) is currently 
considering sweeping changes to broadcast ownership 
rules. Repeal or significant modification of these 
rules would likely open the door to numerous mergers 
that could reduce competition and diversity in the 
media. 

Before the media ownership rules are issued in final 
form, the public must have the opportunity to review 
and comment on any specific changes the Commission 
plans to make. 

If media ownership rules are seriously weakened, one 
company in a town could control the most popular newspaper, 
lV station, and possibly even a cable system giving 
it dominant influence over the content and slant of 
local news. Such a move would reduce the diversity 
of cultural and political discussion in a community. 
It could also raise costs for businesses and candidates 
that use local media for advertising. 

While the Commission issued a Notice of Proposed Rulemaking 
on media ownership, it proposed no actual rule. Accordingly, 
no public comment has been received on any specific 
changes. We believe that additional input from the 
public will help the Commission see the strengths and 
weaknesses of any new approach. 

I encourage you to provide a detailed description of 
all proposed changes, their empirical basis, and a 
meaningful period of time for the public to review 
and comment on any proposed changes before a final 
rule is issued. 

The stakes for citizens and the nation are enormous. 
More information, not less, about proposed changes 
would best serve the public interest. Indeed, we hope 
the Commission would do everything in its power to 
keep the ruiemaking process as open and inclusive as 
possible. 

mailto:rkneupper@hotmail.com


Sincerely, 

Richard Kneupper 
1001 Fountainwood Dr. 
Georgetown, Texas 78628 
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From: rkneupper@hotmail.com 
To: Michael Copps 
Date: 
Subject: 

Tue, Apr 1, 2003 2:29 PM 
Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 

FCC Commissioner Michael C. Copps 

Dear FCC Commissioner Michael C. Copps, 

The Federal Communications Commission (FCC) is currently 
considering sweeping changes to broadcast ownership 
rules. Repeal or significant modification of these 
rules would likely open the door to numerous mergers 
that could reduce competition and diversity in the 
media. 

Before the media ownership rules are issued in final 
form, the public must have the opportunity to review 
and comment on any specific changes the Commission 
plans to make. 

If media ownership rules are seriously weakened, one 
company in a town could control the most popular newspaper, 
TV station, and possibly even a cable system giving 
it dominant influence over the content and slant of 
local news. Such a move would reduce the diversity 
of cultural and political discussion in a community. 
It could also raise costs for businesses and candidates 
that use local media for advertising. 

While the Commission issued a Notice of Proposed Rulemaking 
on media ownership, it proposed no actual rule. Accordingly, 
no public comment has been received on any specific 
changes. We believe that additional input from the 
public will help the Commission see the strengths and 
weaknesses of any new approach. 

I encourage you to provide a detailed description of 
all proposed changes, their empirical basis, and a 
meaningful period of time for the public to review 
and comment on any proposed changes before a final 
rule is issued. 

The stakes for citizens and the nation are enormous. 
More information, not less, about proposed changes 
would best serve the public interest. Indeed, we hope 
the Commission would do everything in its power to 
keep the rulemaking process as open and inclusive as 
possible. 

mailto:rkneupper@hotmail.com


Sincerely, 

Richard Kneupper 
1001 Fountainwood Dr. 
Georgetown, Texas 78628 
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From: 
To: 
Date: 
Subject: 

Kathleen Abernathy 
KAQUINN 
Tue. Apr 1, 2003 2:30 PM 
Fwd: Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 
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From: curnon@voicenet.com 
To: Kathleen Abernathy 
Date: 
Subject: 

Tue, Apr 1, 2003 230 PM 
Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 

FCC Commissioner Kathleen Q. Abernathy 

Dear FCC Commissioner Kathleen Q. Abernathy, 

The Federal Communications Commission (FCC) is currently 
considering sweeping changes to broadcast ownership 
rules. Repeal or significant modification of these 
rules would likely open the door to numerous mergers 
that could reduce competition and diversity in the 
media. 

Before the media ownership rules are issued in final 
form, the public must have the opportunity to review 
and comment on any specific changes the Commission 
plans to make. 

If media ownership rules are seriously weakened, one 
company in a town could control the most popular newspaper, 
TV station, and possibly even a cable system giving 
it dominant influence over the content and slant of 
local news. Such a move would reduce the diversity 
of cultural and political discussion in a community. 
It could also raise costs for businesses and candidates 
that use local media for advertising. 

While the Commission issued a Notice of Proposed Rulemaking 
on media ownership, it proposed no actual rule. Accordingly, 
no public comment has been received on any specific 
changes. We believe that additional input from the 
public will help the Commission see the strengths and 
weaknesses of any new approach. 

I encourage you to provide a detailed description of 
all proposed changes, their empirical basis, and a 
meaningful period of time for the public to review 
and comment on any proposed changes before a final 
rule is issued. 

The stakes for citizens and the nation are enormous. 
More information, not less, about proposed changes 
would best serve the public interest. Indeed, we hope 
the Commission would do everything in its power to 
keep the rulemaking process as open and inclusive as 
possible. 

I find myself turning away from U.S. Media and seeking 

mailto:curnon@voicenet.com
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information from Web news sites, more and more since 
the 2000 election. As a Viet Nam Vet I also seek news 
from second points of view not found here. 
sorces. 

Sincerely, 

Peter Brunner 
1884 Almshouse Rd 
Jamison, Pennsylvania 18929 
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From: curnon@voicenet.com 
To: Mike Powell 
Date: 
Subject: 

Tue, Apr 1, 2003 2:30 PM 
Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 

FCC Chairman Michael K. Powell 
445 12th Street, SW 
Washington, DC 20554 

Dear FCC Chairman Michael K. Powell, 

The Federal Communications Commission (FCC) is currently 
considering sweeping changes to broadcast ownership 
rules. Repeal or significant modification of these 
rules would likely open the door to numerous mergers 
that could reduce competition and diversity in the 
media. 

Before the media ownership rules are issued in final 
form, the public must have the opportunity to review 
and comment on any specific changes the Commission 
plans to make. 

If media ownership rules are seriously weakened, one 
company in a town could control the most popular newspaper, 
TV station, and possibly even a cable system giving 
it dominant influence over the content and slant of 
local news. Such a move would reduce the diversity 
of cultural and political discussion in a community. 
It could also raise costs for businesses and candidates 
that use local media for advertising. 

While the Commission issued a Notice of Proposed Rulemaking 
on media ownership, it proposed no actual rule. Accordingly, 
no public comment has been received on any specific 
changes. We believe that additional input from the 
public will help the Commission see the strengths and 
weaknesses of any new approach. 

I encourage you to provide a detailed description of 
all proposed changes, their empirical basis, and a 
meaningful period of time for the public to review 
and comment on any proposed changes before a final 
rule is issued. 

The stakes for citizens and the nation are enormous. 
More information, not less, about proposed changes 
would best serve the public interest. Indeed. we hope 
the Commission would do everything in its power to 
keep the rulemaking process as open and inclusive as 
possible. 

mailto:curnon@voicenet.com
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I find myself turning away from U.S. Media and seeking 
information from Web news sites, more and more since 
the 2000 election. As a Viet Nam Vet I also seek news 
from second points of view not found here. 
sorces. 

Sincerely, 

Peter Brunner 
1884 Almshouse Rd 
Jamison, Pennsylvania 18929 
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From: curnon@voicenet.com 
To: Michael Copps 
Date: 
Subject: 

Tue, Apr 1,2003 2:30 PM 
Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 

FCC Commissioner Michael C. Copps 

Dear FCC Commissioner Michael C. Copps. 

The Federal Communications Commission (FCC) is currently 
considering sweeping changes to broadcast ownership 
rules. Repeal or significant modification of these 
rules would likely open the door to numerous mergers 
that could reduce competition and diversity in the 
media. 

Before the media ownership rules are issued in final 
form, the public must have the opportunity to review 
and comment on any specific changes the Commission 
plans to make. 

If media ownership rules are seriously weakened, one 
company in a town could control the most popular newspaper, 
N station, and possibly even a cable system giving 
it dominant influence over the content and slant of 
local news. Such a move would reduce the diversity 
of cultural and political discussion in a community. 
It could also raise costs for businesses and candidates 
that use local media for advertising. 

While the Commission issued a Notice of Proposed Rulemaking 
on media ownership, it proposed no actual rule. Accordingly, 
no public comment has been received on any specific 
changes. We believe that additional input from the 
public will help the Commission see the strengths and 
weaknesses of any new approach. 

I encourage you to provide a detailed description of 
all proposed changes, their empirical basis, and a 
meaningful period of time for the public to review 
and comment on any proposed changes before a final 
rule is issued. 

The stakes for citizens and the nation are enormous. 
More information, not less, about proposed changes 
would best serve the public interest. Indeed, we hope 
the Commission would do everything in its power to 
keep the rulemaking process as open and inclusive as 
possible. 

I find myself turning away from U.S. Media and seeking 

mailto:curnon@voicenet.com
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information from Web news sites, more and more since 
the 2000 election. As a Viet Nam Vet I also seek news 
from second points of view not found here. 
sorces. 

Sincerely, 

Peter Brunner 
1884 Almshouse Rd 
Jamison, Pennsylvania 18929 
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From: Kathleen Abernathy 
To: KAQUINN 
Date: 
Subject: 

Tue, Apr 1,2003 2 3 1  PM 
Fwd: Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 
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From: ronnienjohnston@hotmail.com 
To: Kathleen Abernathy 
Date: 
Subject: 

Tue, Apr 1,2003 2:31 PM 
Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 

FCC Commissioner Kathleen Q. Abernathy 

Dear FCC Commissioner Kathleen Q. Abernathy, 

The Federal Communications Commission (FCC) is currently 
considering sweeping changes to broadcast ownership 
rules. Repeal or significant modification of these 
rules would likely open the door to numerous mergers 
that could reduce competition and diversity in the 
media. 

Before the media ownership rules are issued in final 
form, the public must have the opportunity to review 
and comment on any specific changes the Commission 
plans to make. 

If media ownership rules are seriously weakened, one 
company in a town could control the most popular newspaper, 
TV station, and possibly even a cable system giving 
it dominant influence over the content and slant of 
local news. Such a move would reduce the diversity 
of cultural and political discussion in a community. 
It could also raise costs for businesses and candidates 
that use local media for advertising. 

While the Commission issued a Notice of Proposed Rulemaking 
on media ownership, it proposed no actual rule. Accordingly, 
no public comment has been received on any specific 
changes. We believe that additional input from the 
public will help the Commission see the strengths and 
weaknesses of any new approach. 

I encourage you to provide a detailed description of 
all proposed changes, their empirical basis, and a 
meaningful period of time for the public to review 
and comment on any proposed changes before a final 
rule is issued. 

The stakes for citizens and the nation are enormous. 
More information, not less, about proposed changes 
would best serve the public interest. Indeed, we hope 
the Commission would do everything in its power to 
keep the rulemaking process as open and inclusive as 
possible. 

mailto:ronnienjohnston@hotmail.com
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Sincerely, 

RONNIE JOHNSTON 
17407 PALISANDER 
SPRING, Texas 77388 
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From: Kathleen Abernathy 
To: KAQUINN 
Date: 
Subject: 

Tue, Apr 1, 2003 2:31 PM 
Fwd: Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 



From: hamptonOl @msn.com 
To: Kathleen Abernathy 
Date: 
Subject: 

Tue, Apr 1, 2003 231 PM 
Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 

FCC Commissioner Kathleen Q. Abernathy 

Dear FCC Commissioner Kathleen Q. Abernathy, 

The Federal Communications Commission (FCC) is currently 
considering sweeping changes to broadcast ownership 
rules. Repeal or significant modification of these 
rules would likely open the door to numerous mergers 
that could reduce competition and diversity in the 
media. 

Before the media ownership rules are issued in final 
form, the public must have the opportunity to review 
and comment on any specific changes the Commission 
plans to make. 

If media ownership rules are seriously weakened, one 
company in a town could control the most popular newspaper, 
TV station, and possibly even a cable system giving 
it dominant influence over the content and slant of 
local news. Such a move would reduce the diversity 
of cultural and political discussion in a community. 
It could also raise costs for businesses and candidates 
that use local media for advertising. 

While the Commission issued a Notice of Proposed Rulemaking 
on media ownership, it proposed no actual rule. Accordingly, 
no public comment has been received on any specific 
changes. We believe that additional input from the 
public will help the Commission see the strengths and 
weaknesses of any new approach. 

I encourage you to provide a detailed description of 
all proposed changes, their empirical basis, and a 
meaningful period of time for the public to review 
and comment on any proposed changes before a final 
rule is issued. 

The stakes for citizens and the nation are enormous. 
More information, not less, about proposed changes 
would best serve the public interest. Indeed, we hope 
the Commission would do everything in its power to 
keep the rulemaking process as open and inclusive as 
possible. 

mailto:msn.com
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Sincerely, 

Tom Hampton 
18737 W. Salem Ct. Apt. 302 
Lansing, Illinois 60438 
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From: 
To: 
Date: 
Subject: 

Kathleen Abernathy 
KAQUINN 
Tue, Apr 1,2003 231 PM 
Fwd: Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 
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From: denise.stadelbacher@ucr.edu 
To: Kathleen Abernathy 
Date: 
Subject: 

Tue, Apr 1, 2003 2:31 PM 
Preserve Media Diversity: Keep the FCC Rulemaking an Open Process 

FCC Commissioner Kathleen Q. Abernathy 

Dear FCC Commissioner Kathleen Q. Abernathy, 

The Federal Communications Commission (FCC) is currently 
considering sweeping changes to broadcast ownership 
rules. Repeal or significant modification of these 
rules would likely open the door to numerous mergers 
that could reduce competition and diversity in the 
media. 

Before the media ownership rules are issued in final 
form, the public must have the opportunity to review 
and comment on any specific changes the Commission 
plans to make. 

If media ownership rules are seriously weakened, one 
company in a town could control the most popular newspaper, 
TV station, and possibly even a cable system giving 
it dominant influence over the content and slant of 
local news. Such a move would reduce the diversity 
of cultural and political discussion in a community. 
It could also raise costs for businesses and candidates 
that use local media for advertising. 

While the Commission issued a Notice of Proposed Rulemaking 
on media ownership, it proposed no actual rule. Accordingly, 
no public comment has been received on any specific 
changes. We believe that additional input from the 
public will help the Commission see the strengths and 
weaknesses of any new approach. 

I encourage you to provide a detailed description of 
all proposed changes, their empirical basis, and a 
meaningful period of time for the public to review 
and comment on any proposed changes before a final 
rule is issued. 

The stakes for citizens and the nation are enormous. 
More information, not less, about proposed changes 
would best serve the public interest. Indeed, we hope 
the Commission would do everything in its power to 
keep the rulemaking process as open and inclusive as 
possible. 

mailto:denise.stadelbacher@ucr.edu
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Sincerely, 

Denise Stadelbacher 
4565 Rubidoux Avenue 
Riverside, California 92506 



From: Dale Newton 
To: Mike Powell 
Date: 
Subject: 

Dale Newton 
2632 Dupont Ave. S. 
Minneapolis, MN 55408 

Wed, Mar 26,2003 10:19 AM 
FCC should do more re: wireless 

March 26.2003 

Federal Communications Commission Chair Michael K. Powell 
445 12th St SW 
Rm 8-AZO4 
Washington, DC 20554 

Dear Chair Powell: 

As a consumer, I believe the Federal Communications Commission (FCC) 
should do more to improve the services provided by wireless phone 
companies. Left on its own, the industry has not provided an acceptable 
level of service. 

The FCC needs to: 

-Set service and billing standards, or let states set their own 
standards. I want an accurate and understandable bill. Get rid of the fine 
print and 'gotcha' clauses in cell phone contracts. 

- Help me compare offers when I'm shopping for service by requiring 
standard, plain language disclosures of prices and terms in an easy to use 
format, similar to nutrition labels on food or the required disclosures on 
credit card offers. 

- Require carriers to provide useful coverage maps, or disclose in some 
manner "dead zones" that consumers are likely to encounter in their local 
calling area. 

- Ensure I have real choice by enforcing the number portability deadline 
of November 2003, so I can keep my phone number if I change carriers. 

- Require carriers to grant new customers a reasonable trial period, 
allowing them to return the phone and cancel a service Contract, without 
penalty, if they wish. 

- Expand options for 91 1 use by requiring phones to use any strong analog 
signal available to it. Require the cell phone industry to stop dragging 
their feet in implementing wireless enhanced 911 (which will allow 
emergency call centers to locate callers.) 

Thank you for your consideration 

Sincerely, 



Dale Newton 



From: James Baumgartner 
To: Mike Powell 
Date: Thu, Mar27,2003 1:07 PM 
Subject: 

James Baumgartner 
2552 NE Porter Road 
Blue Springs, MO 64014-0914 

FCC should do more re: wireless 

March 27,2003 

Federal Communications Commission Chair Michael K. Powell 
445 12th St SW 
Rm 84204 
Washington, DC 20554 

Dear Chair Powell: 

As a consumer, I believe the Federal Communications Commission (FCC) 
should do more to improve the services provided by wireless phone 
companies. Left on its own, the industry has not provided an acceptable 
level of service. 

The FCC needs to: 

- Set service and billing standards, or let states set their own 
standards. I want an accurate and understandable bill. Get rid of the fine 
print and 'gotcha' clauses in cell phone contracts. 

- Help me compare offers when I'm shopping for service by requiring 
standard, plain language disclosures of prices and terms in an easy to use 
format, similar to nutrition labels on food or the required disclosures on 
credit card offers. 

- Require carriers to provide useful coverage maps, or disclose in some 
manner "dead zones" that consumers are likely to encounter in their local 
calling area. 

- Ensure I have real choice by enforcing the number portability deadline 
of November 2003, so I can keep my phone number if I change carriers 

- Require carriers to grant new customers a reasonable trial period, 
allowing them to return the phone and cancel a service contract, without 
penalty, if they wish. 

- Expand options for 91 1 use by requiring phones to use any strong analog 
signal available to it. Require the cell phone industry to stop dragging 
their feet in implementing wireless enhanced 91 1 (which will allow 
emergency call centers to locate callers.) 

Thank you for your consideration. 

Sincerely, 



James E. Baurngartner 



From: Charles Albano 
To: Mike Powell 
Date: 
Subject: 

Charles Albano 
805 Woodwild Drive 
Point Pleasant, NJ 08742 

Fri, Mar 28, 2003 514 PM 
FCC should do more re: wireless 

March 28,2003 

Federal Communications Commission Chair Michael K. Powell 
445 12th St SW . -  ~~ 

Rm 8-AZO4 
Washington, DC 20554 

Dear Chair Powell: 

As a consumer, I believe the Federal Communications Commission (FCC) 
should do more to improve the services provided by wireless phone 
companies. Left on its own, the industry has not provided an acceptable 
level of service. 

The FCC needs to: 

- Set service and billing standards, or let states set their own 
standards. I want an accurate and understandable bill. Get rid of the fine 
print and 'gotcha' clauses in cell phone contracts. 

- Help me compare offers when I'm shopping for service by requiring 
standard, plain language disclosures of prices and terms in an easy to use 
format, similar to nutrition labels on food or the required disclosures on 
credit card offers. 

- Require carriers to provide useful coverage maps, or disclose in some 
manner "dead zones" that consumers are likely to encounter in their local 
calling area. 

- Ensure I have real choice by enforcing the number portability deadline 
of November 2003, so I can keep my phone number if I change carriers. 

- Require carriers to grant new customers a reasonable trial period, 
allowing them to return the phone and cancel a service contract, without 
penalty, if they wish. 

- Expand options for 91 1 use by requiring phones to use any strong analog 
signal available to it. Require the cell phone industry to stop dragging 
their feet in implementing wireless enhanced 911 (which will allow 
emergency call centers to locate callers.) 

Thank you for your consideration 

Sincerely, 



. ... . . - . ~ ~~ 
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Charles Albano 



From: Theresa Noble 
To: Mike Powell 
Date: Sat, Mar 29,2003 1:42 AM 
Subject: 

Theresa Noble 
22185 SW Riggs Rd 
Aloha, OR 97007 

FCC should do more re: wireless 

March 29,2003 

Federal Communications Commission Chair Michael K. Powell 
445 12th St SW 
Rm 8-A204 
Washington, DC 20554 

Dear Chair Powell: 

As a consumer, I believe the Federal Communications Commission (FCC) 
should do more to improve the services provided by wireless phone 
companies. Left on its own, the industry has not provided an acceptable 
level of service. 

The FCC needs to: 

-Set service and billing standards, or let states set their own 
standards. I want an accurate and understandable bill. Get rid of the fine 
print and 'gotcha' clauses in cell phone contracts. 

- Help me compare offers when I'm shopping for service by requiring 
standard, plain language disclosures of prices and terms in an easy to use 
format, similar to nutrition labels on food or the required disclosures on 
credit card offers. 

- Require carriers to provide useful coverage maps, or disclose in some 
manner "dead zones" that consumers are likely to encounter in their local 
calling area. 

- Ensure I have real choice by enforcing the number portability deadline 
of November 2003, so I can keep my phone number if I change carriers. 

- Require carriers to grant new customers a reasonable trial period, 
allowing them to return the phone and cancel a service contract, without 
penaliy, if they wish. 

- Expand options for 91 1 use by requiring phones to use any strong analog 
signal available to it. Require the cell phone industry to stop dragging 
their feet in implementing wireless enhanced 91 1 (which will allow 
emergency call centers to locate callers.) 

Thank you for your consideration 

Sincerely, 



Theresa A Noble 
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From: Janet Ma'ly 
To: Mike Powell 
Date: Sun, Mar 30, 2003 122  AM 
Subject: 

Janet Ma'ly 
2204 W. CULLOM AVE 
Chicago, IL 60618 

FCC should do more re: wireless 

March 30,2003 

Federal Communications Commission Chair Michael K. Powell 
445 12th St SW 
Rm 84204 
Washington, DC 20554 

Dear Chair Powell: 

As a consumer, I believe the Federal Communications Commission (FCC) 
should do more to improve the services provided by wireless phone 
companies. Left on its own, the industry has not provided an acceptable 
level of service. 

The FCC needs to: 

- Set service and billing standards, or let states set their own 
standards. I want an accurate and understandable bill. Get rid of the fine 
print and 'gotcha' clauses in cell phone contracts. 

- Help me compare offers when I'm shopping for service by requiring 
standard, plain language disclosures of prices and terms in an easy to use 
format, similar to nutrition labels on food or the required disclosures on 
credit card offers. 

- Require carriers to provide useful coverage maps, or disclose in some 
manner "dead zones" that consumers are likely to encounter in their local 
calling area. 

- Ensure I have real choice by enforcing the number portability deadline 
of November 2003, so I can keep my phone number if I change carriers 

- Require carriers to grant new customers a reasonable trial period, 
allowing them to return the phone and cancel a service contract, without 
penalty, if they wish. 

- Expand options for 91 1 use by requiring phones to use any strong analog 
signal available to it. Require the cell phone industry to stop dragging 
their feet in implementing wireless enhanced 911 (which will allow 
emergency call centers to locate callers.) 

Thank you for your consideration. 

Sincerely, 



Janet Ma'ly 



~~ ~ 
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From: Zahabia Adamaly 
To: Mike Powell 
Date: 
Subject: 

Zahabia Adamaly 
2726 Connecticut Ave NW #603 
Washington, DC 20008 

Sun, Mar 30,2003 1151 AM 
FCC should do more re: wireless 

March 30,2003 

Federal Communications Commission Chair Michael K. Powell 
445 12th St SW 
Rm 8-AZO4 
Washington, DC 20554 

Dear Chair Powell: 

As a consumer, I believe the Federal Communications Commission (FCC) 
should do more to improve the services provided by wireless phone 
companies. Left on its own, the industry has not provided an acceptable 
level of service. 

The FCC needs to: 

- Set service and billing standards, or let states set their own 
standards. I want an accurate and understandable bill. Get rid of the fine 
print and 'gotcha' clauses in cell phone contracts. 

- Help me compare offers when I'm shopping for service by requiring 
standard, plain language disclosures of prices and terms in an easy to use 
format, similar to nutrition labels on food or the required disclosures on 
credit card offers. 

- Require carriers to provide useful coverage maps, or disclose in some 
manner "dead zones" that consumers are likely to encounter in their local 
calling area. 

- Ensure I have real choice by enforcing the number portability deadline 
of November 2003, so I can keep my phone number if I change carriers 

- Require carriers to grant new customers a reasonable trial period, 
allowing them to return the phone and cancel a service contract, without 
penalty, if they wish. 

- Expand options for 91 1 use by requiring phones to use any strong analog 
signal available to it. Require the cell phone industry to stop dragging 
their feet in implementing wireless enhanced 91 1 (which will allow 
emergency call centers to locate callers.) 

Thank you for your consideration 

Sincerely, 



Zahabia Adamaly 


