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« | am oppésed to the National DNC iist and restrictions on Predictive Dialers and | support
Teleperformance USA's and the American Telemarketing Association’s proposed
madifications to the FTC rules

Thank you for your full consideration on this topic.
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modifications to the FTC rules
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Teleperformance USA's and the American Telemarketing Association’s proposed
modifications to the FTC rules
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Commission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington D.C. 20554

Ref: CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991
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« 1am opposed to the National DNC list and restrictions on Predictive Dialers and | support
Teleperformance USA's and the American Telemarketmg Association's proposed
modifications to the FTC rules

Thark you for your full consideration on this topic.
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Thank you for your full consideration on this topic.
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@34 Teleperformance USA

GLOBAL TELEMARKETING & TELESERVICES SOLUTIONS
April 25, 2002

Commission’s Secretary
Office of the Secretary Erie
Federal Communications Commission p—
445 12" Street, SW

Washington D.C. 20554

Ref: CG Docket No, 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991

I am a Client Services Director working in the Client Services division at TeleperformanceUSA; 1
am Jocated in Papillion Nebraska. I have worked in the telemarketing industry for 14 years. My
employment in this field has allowed me at one time in ray life to support 2 children as a single
mother. Both my husband and I work in the telemarketing industry and our employment supports 4
children and a comfortable life. Should our industry be forced to reduce not only will my husband
and I be forced into unemployment but so will hundreds of thousands, maybe millions. The
comfortable spending habits we provide to our economy will no longer exist. Qur children will be
faced with adapting to a changed life style, and seeing their successful parents struggle, because a
large group of individuals refuse to recognize we are not scam artists, or bad people. We are
everyday, honest, hardworking people with morals and the desire to offer valuable products to
consumers.

Having worked in this industry for 14 years, I can honestly say, it is always exciting, fast paced
and a fun environment. Telemarketing provides entry-level opportunities for single mothers,
students, retired people, people with physical challenges, and offers growth potential into
professional full time positions. Additionally, opportunities provided to professionals include
marketing, technology, human resources, management, and positions related to all businesses.

Telemarketing is a cost effective venue for major and small businesses to market their products to
the public. This allows a lower cost to consumers ~ take for example just a small number of
industries such as:

Financial institutions, great rates are made available to customers, allowing them to wisely pay off
or use credit at an affordable rate.

Publishing — lower yearly and monthly subscription rates.
Telco/Telephone Companies — Low local and Long distance rates

Insurance — already high rates, will sky rocket with the absence of the less expensive marketing of
telemarketing

Corporate Headquarters
176 North 2200 West Salt Lake City, Utah 84116
(801) 359-6843
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GLOBAL TELEMARKETING & TELESERVICES SOLUTIONS

Because of my concern with our economy, the employment of individuals who will struggle to gain
employment, my own employment, increasing the costs of goods, decreases in the availability of
low cost goods and services, the cost to our Federal Government of billions of dollars in lost tax
revenue, I oppose the National DNC list and restrictions on Predictive Dialers. I support

TelepeformanceUSAs and the American Telemarketing Association’s proposed modifications to
the FTC rule.

Thank you for your full consideration on this topic.
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Remedios Kramer

Director Client Services MAY ¢ 2 2003
1006 Bryn Mawr Drive FCo. Bian o
Papillion, NE. 68046 “"‘*%,,Ml

Carporate Headquarters
176 North 2200 West Salt Lake City, Utah 84118
(801) 358-6843
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Ref  CG Docket No. 02-278 —

Rules and Reguiations Implementing the Telephone Consumer Protaction Act of 1951

b am a VP of Sales for Teleperformance USA - currently living In Omaha, NE - and no doubt, [n some
quarters, represent the “real bad guy”. After all, | sell the programs to my clients that actually result in
millions of Americans receiving a phone calt. But amazingly, my conscience is clear. Let me exptain why.

Some of my major clients are insurance companies — and afl of themn offer Insurance products which mest of
us should own. From a “financial protection” standpolnt, it only makes sense that people have soms level of
protection In case they get sick — or worse, die. Health and fife insurance protection, in my opinion, keeps
costs down for the rest of us, If someons is admitted to the hospital - incurs & $70,000 expense ~ without
health Insurance — who do you think will wind up paying his tab? I'll tell you — the rest of the patients that
DO have health insurance — the health Insurance companies will then be forced to Increase premiums. And
lat's not forget about the hospitals and doctors who don't get paid — they will also have to raise costs. It's a
vicious circle that never seems to end. So in my mind, having my dlients offer Amaricans cost-effective
health ard life Insurance protection Is a GOOD thing for America.

Persanally, | love my job. And I'm very proud of my company. We're not cne of those “shaddy”
talemarketing companies that have polluted the waters for the rest of us. In fact, if you would dig a little
deeper into this Issus, | am sure you would find that enly a small number of these shaddy firms are the ones
doing the damage. Wha knows — maybe you already know that. If you do, then hapefully | have made my
point. Why literally cripple an entire industry because of bad behavior commitied by a small minarity?
Sadly, that always seems to be the result when the Fedaral government comes in and tries to "carrect” an
aspect of the civilian world. t mean no disrespect — but honestly - why is the Federal government even
Involved in this issue at all? To me, it seems that this pending legislation borders on being un-canstitutional
— inhibiting the free trade of respansible, law abiding companies like mine.

Lastly, | guess what seems so inexpiicable to me is the resulting job losses this legislation will cause. Fve
heard millions of people in my industry will lose their jobs. That just seems plain wrong — especially in light
of the fact that our economy is still shaky. And since the bulk of these people affected are phone reps -
earning a Jower wage — the bulk of them wili seek unemployment insurance from their respective states.
And we all know the condlition of most state budget these days ~ most are in the RED. This will only add to
their deficits.

f understand wanting to prevent intrusive phone calls from invading peopla's lives — but the solution is NOT
to effectively destroy an entire Industry In the process. The "bull in the china shop® approach here is not
required. We don't need the Federal government stepping in and throwing the “baby out with the bath
water”. Certainly our Industry — with the assistance of the DMA and ATA - can police ourselves.

| hope you consider and ponder my points. Again, | mean no disrespsct {0 your agency. | understand that
you did not seek out this issue, Rather, the issue was brought to your feet. However, by the same token,
some of us Americans stilt lock to the Federal government for leadership - especially on such far-reaching
issues such as this one. | truly befieve this legisiation takes a “chain saw” approach to a preblem that could
be solved through using a scalpel. Stop and think about the milllons of psople ~ most of them decent and
responsible people — who depend on the outbound telephone industry for their jobs.

Thank you for your time and consideration on this VERY important matter.

R




April 30, 2003

Commission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street SW

Washington, DC 20554

RE: Docket No. 02-278
To whom it may concern,

I am very concerned regarding the potential enactment by the FTC and FCC of provisions
restricting commerce and costing the country and the economy in jobs and economic
stimulus,

I have worked in the teleservices industry for 17 years and have been on both the giving
and receiving end of telemarketing calls, and have received “bad” calls as well as gladly
purchased products and services. This is no different than any other form of advertising
or sales medium that we are all subjected to in everyday life.

I strongly caution the FT'C and FCC against making changes which will impact the
industry through lost jobs and impact companies, including many Fortune 500
companies, through lost revenues. Don’t unduly restrict the abandon rate limits at a level
below that reasonably managed and diligently policed by much of the industry. Don’t
enact a National Do Not Call list, which is both redundant and not easily administered.

Don’t take steps to take away the jobs of my friends and neighbors.




