




April 24, 2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 ~2.‘~ Street, sw 
Washington, D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and qegulaiions Implementing the Teiephorie Consumer Protection 
Act of IGS 

I am an employee of Telepeiformance USA, in Memphis, Tennesse- as a 
Telephone Sales Representative. 1 am quite proud to heip in the marktiny 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely supervised and trained by a well-qualified team of Supervisors. 

It is totally unfair that a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on ihe saine level with 
cheap disrqutabie scam artist andior ccinpanies that do not follow 
current FTC rules and regulations, that gi\ve our company a bad name. 
This indimtry is fil!ed with individuals who “ail the only support of their 
families, and of course health care is not in the picture. Some are currently 
enrolled in insiitiitions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
under the goveinment poverty level financially, but continue to strive for a 
better life for their children, and not be an overburdened pari of the welfare 
system in this country. Too many have been devastatej by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
dishonest operstors cause a blanket approach to a National Do Not Call 
Registry. It will certainly hurt the hard working class that continues to strive 

_taXXlldl$iK-- 

As a hard working telemar‘&eter, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA’s and the American Telemarketing 
Association’s proposed modifications to the FTC rules. 

Sincerely, 

7d 4J55 



April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12 '~  Street, sw 
Washington, D.C. 23554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 199.1 

I am an employee of Teleperformancs USA, in Memphis, Tennessee as a 
Telephone Sales Representative. I am quite proud to help in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely supervisx! and trained by a well-qualified team of Supervisors. 

It is totally unfair that a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on the same level with 
cheap disreputable scam artist and/or companies that do not follow 
current FTC rules and regulations, that give our company a bad name. 
This industry is filled with individua!s who are the only support of their 
families, and isi course health care /s not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
under the goveinment poverty level financially, but continue to strive for a 
better life for their children, and not be an overburdened part of the welfare 
system in this comtiy. 'Too many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people becai.ise a minority of 
dishonest operators cause a blanket approach to a National Do Not Call 
Registry. It will csrtainly hurl the hard working class that continues to strive 
for a small piece of ihcGxaLAmmcanDa?am 

As a hard working telemarketer, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 
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I am an ernpla:i-.e of Tek;e!f;:imacce USA, in hk-inphis, Tennessee as a 
T&phoi?e Saies Repr?seiitati.ie. 1 am c;i.:ite proiic! to heip in the marketing 
of iop prodiic?s o f f w d  by msjor Corporaiions thrGi.>ghoi.it ihe IJSA. I share 
an office win a large groiip of good honest hard worliing individuals, 

:d 3,cd tiaine-!.by a wellqualii~d team cj $tip,yvicor3. 

i t  is ti7tally i,ii:fiir that a !qitii-iraie griitip 0: Telephone Sales 
Rspresantatives such as o im,  should be placed oil the same level with 

an~j rf:jiilationsi tktt.give o1;r cr:rnpany a b,ad n a m .  
-L I ,ti, '^ :nclus:iy is %d wCih inclividiisis who are the cnli/ jiipporf or' t k i r  
fa.,nilias, and of course liealtli care is nat in .the pictiire.. Some ai& curreiitly 
eniolled in institiiPicns OF higher learning ar;d some of whom ai-* 
supplsmentiriq ineir income through hard work Most ~f thess peopie ara 
tindei the gc~~~ni..ilili;t povedy levd financialfy, but continue to strive for a 
bettfic !ife f!>r th;:ii &;;id?;:?, an.' .no? be an oS/erbur&ned pait of tile i,wtlfa~c 
system in this counti-j. Too rAai;y have been devastabd by corporate sell 
out; 3ild corporals fzilures to lcse yet another job. I hope this industry is 
not forced to 1e;jo-K laiat? nuinbers of people because 3 minority of 
dishonest opeiatcrs m i s e  a blanket apgmach io a i\iatior.d Do Plot 2ail 
Rqistrj. It will certainly hurt the hard working ciass ,khat continues to strive 
for a small piec5 of the Great American Dream. 

As a hard wcrlting telenar!tetei, with limited income, ceriainly oppose the 
National DNC list and such haish restricticns on Predictive Dialers. 
1 ,fully support Teleperformance USA's and the American Telernarkeiing 
Association's proposed modifications to the FTC ruies. 
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April 24, 2003 

I ~ . . = C T  - M f l % A  1 
Commission's Secretary 
Office of the Secretarv 

I 0 2 2003 

Federal Communications Commission 
445 12'~ Street. sw 
Washington, D:C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulatbns Implementing the Telephone Consumer Protection 
Act of 1391 

I am an employee oiTeleperformanc2 USA. in Memphis, Tennessee as a 
Telephone Sales Representative. I am quite proud to help in the marketing 
of top products offersd by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely supewised and trained by a weilqualified team of Supervisors. 

it is totally unfair that a legitimate group of Tslephone Saies 
Representatives such as ours, should be placed on the same level with 
cheap disreputaide scam artist and/or companies that do not follow 
current FTC rules and regulations, that give our company a bad name. 
This industry is filled with individuals who are the only support of their 
families, and of course health care is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
mder the government poverty level financially, but continue to strive for a 
better life for their chiidren, and not be an overburdened part of the weifare 
system in this cozntry. Too many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope ,this industry is 
not forced to layoff large numbers of Feopie because a minorib] of 
dishonest operators cause a blankat approach to a National Do Not Call 
Registry. It will certainly hurl the hard working class that continues lo strive 
for a small piece of the Great American Dream. 

As a hard working telemarlteter, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictiv-- Dialers. 
I fully support Telepetformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 

-=a+=-- Sincerely, 
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April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 lPh Street, sw 
Washington, D.C. 20554 

Ref: CG Docket No. 02-278 

FCC - MAILROOM 

Rules and Regulations Implementing the Telephone Consumer Pro?ection 
Act of 199.1 

I ar4i an employee of Teleperformance USA, in Memphis, Tenmssee as a 
Telephone Sales Representative. 1 am quite proud to help in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely supervissd and :iained by a wellqualified team of Supervisors. 

it is totally unfair that a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on the same level with 
cheap disreputable scam artist ardor companies that do not follow 
current FTC rules and regulations, 'that give our company a bad name. 
This industry is filled with individuals who are the only support of their 
families, and of course k a l t h  care is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
tinder the government poverty level financially, but continue to strive for a 
betkr life for their children, and not be an overburdened pait of the welfare 
system in this country. Too many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
dishonest opsiators cause a blanket approach to a National Do Not Call 
Registry. It will certainly hurt the hard working class that continues to strive 
for a small piece of the Great American Dream. 

As a hard working telemarketer, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 



Aprii 24,2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 lzth Street, sw 
Washington, D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulatinns Implementing the Telephone Consumer Protection 
!AC? of I991 

I am an einployee of Teleperformance USA, in Memphis, Tennessee as a 
Telephone Sales Representative. I am quite proud to heip in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an ofiice with a large group of good honest hard working Individuals, 
closely supervisad and ,trained by a well-qualiiitsci team of SLipervisors. 

It is totally unfair that a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on the same level with 
clheap disreputabie scam artist and/or companies that do not follow 
current FTC rules and regulations, that give our company a bad name. 
This industnj is filled with individuals who are the only support of their 
families, and of course health care is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
under the goveinment poverty level financially, but continue to strive for a 
better life f3i their chiidren, and not he an overburdened part of the welfare 
system in this country. Too many have been devastated by corporate sell 
outs and ccrporate .failures to lose yet another job. I hope this industry is 
not forced to layoff l a p  numbers of people because a minority of 
dishonest operators cause a blanket approach to a National Do Not Call 
Registry It will certainly hurt the hard working class that continues to strive 
for a small piece of the Great American Dream. 

As a hard working telemarketer, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA’s and the American Telemarketing 
Association’s proposed modifications to the FTC rules. 

Sincerely. 



Aprii 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 lzth Street, SIV 
Washington, G.C. 23554 

Rei: CG Gocket No. 02-278 
Rules and Regulations Irnpiemerrijng the Telephone Consurr,%sr Proiection 
Act of 1991 

I am an enployee of Teiepeifcrmance USA, in Memphis, Tenne- *see as a 
Telephone Sa!es Representative. 1 am quite proud to help in the mar'xeting 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individi.!als, 
closeiy supervised and trained by a \veil-qualified team of Supervisors. 

I? is totaliy unfair that a l e g h a t e  group of Telephone Sales 
RepiesentaGves such as ours, should be placed on the same level with 
cheap disiqwi&ie scam artist and/or companies that do not f o b v  
current FTC rules and regulations, that give cui company a bad name. 
This industrj is filled with individuals who are :he only support si' their 
families, and of course health care is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementjng their income through hard work. Most of these people are 
under the goveinment poverty level financially, b ~ i t  continue to strive for a 
better life I?r thsir chiidreil, and not be an OVerbuid.r;.l:ed par! or the welfare 
system in this countrj. Too many have been devaslahl by corporate sell 
outs and c,orporate failures to lose yet another job. I hope this industry is 
not forceti io layoff !arge numbers of people because a minority of 
dishonest operators cause a blanket approach to a National Do Not Call 
Registry. It will certainly hurt the hard workins class that contjnues to strive 
for a small piece of the Great American Dream. 

As a hard working telemarlteter, with limited income, certainly oppose the 
National 3NC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperfonnance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 



Sincerdy, 



Sincerely, 



Aprii 24, ?EO3 

Commission's Secretar.1 
Office of t n s  Sesretary 
Federal Ccmmunicntior:~ Commissici: 
4-15 12'~ Street, s\ili\l 
Washington, D.C. 23553 

Rei: CG Docket Pic. 02-273 
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