/(_‘




| RECENED 5 1 vorEgTED |

MAY § 9 2003

FCC- 14 LROOM




fn. -w.....,

P R
Aprif 24, 2003 ECENED & INSPECTED

Commission’s Secretary ' _MAY 02 2003
Office of the Secretary F

Federal Communications Comm:ssnon CC-pa2as

445 12" Street, SW | “‘“W

Washington, D.C. 20554

Reaf

CG Docket No. 02-278

Rules and Regulations Imglementing the Telephone Consumer Protection
Act of 186,

| am an employee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud to neip in e marketing
of top products offered by major Corporations throughout the USA. | share

an cffice with a large group of good honest hard working individuals,
ciosely supervised and trainad by a well-qualified team of Supervisors.

it is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on ihe same level with
cheap disreputadie scam artist and/or companies that do not follow
current FTC rules and regulations, that give our company a bad name.

This industry is filled with individuals who are the only suppart of their
families, and of course health care is not in the picture. Some are currently
enrolled in institutiens of higher leaming and some of whom are
supplementing their income through hard work. Most of these people are
under the government poverty level financially, but continue to strive for a
better life for their children, and not be an overburdened part of the wellare
system in this country. Too many have been devastated by corporate sell
outs and corporate failures to lose yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket approach to a National Do Not Call
Ragistry. it will certainly hurt the hard working class that continues to sirive
for a small piece of the Great American Dream

As a hard working telemarketer, with fimited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

I fully suppert Teleperformance USA’s and the American Telemarketing
Association’s proposed modifications to the FTC rules.

anc..rely, "/#’ ;
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Ref:

CG Docket Mo, 02-278

Rules and Regulations Implementing the Telephone Consumer Protection
Act of 1691

| am an employee of Teleperformanca USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud {o help in the marketing
of top products offered by major Corporations throughout the USA. | shaie
an office with a large group of good honest hard working individuals,
closely supervisad and trained by a well-gualified team of Supervisors.

It is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on the same level with
cheap disreputable scam antist and/or companies that do not follow
current FTC rules and regulations, that give our company a bad name.
This industry is filled with individuals who are the only support of their
families, and of course health care is notin the picture. Some are currently
enrolied in institutions of higher learning and some cf whom are
supplementing their income through hard weork. Most of these people are
under the govemment poverty level financially, but continue to strive for a
better life for their children, and not be an overburdaned part of the welifare
system in this country. Too many have been devasiated by corporate sell
outs and corporate faiiures to lose yet another job.  hope this industry is
not forced to layoff large numbers of people becavse a minority of
dishonest oparators cause a blanket approach to a Naticnal Do Not Call
Registry. It will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream

As a hard working ielemarketer, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

] fully support Teleperformance USA’s and the American Telemarketing
Association’s proposed modifications to the FTC rules.

Sincerely,
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Actof 188

I am an employee of Teleperformancs USA, in Memphis, Ten NesseS as a
Telepncne Balzs R sipresentativa. | am quite proud o nelp in Hhe markating
of ton oroducts h‘fer d by rnajor Corporations throt, UL;DI i the USA, 1 shars
an of‘ 8 With a e group of gocd nonest hard working individuals,

closely sugery 3:% 4 trainssd by a well-qualiied tsam of Supervisors

itis totaliy unfalr that a legitimaia group of Talephens Sales
Heprase ﬁfahves such a3 ours, should be niaced on the sams leve! with
crizae disrapuiabia scam ariist and/or comeanies ot do net olow

-cssrr:am- 50 nites and rz pdations, that give our coimpany a bad nama
[ chu'{'{ i flilad with .ndividuals who are the onlk y sugport of thalr
f:a. i and of course haalth carz i@ not in the piclire, Same are cuwrently
en;uhed in instiwiicns of highsie armng and some of whom ars
supiplemanting thelr incomea through hard woerd Most o these pecole ara
L:?':u?t e govermnment poverty teval financially, put continua to stiive for a
betta: 1ife for thay chiloren, and not e an overburdenad part of the walfare
systern in this country. 700 many have been davasialad by coiporate sell
outs and r‘m,uc:r:ﬁe failures to lose yet ancther | iocb. | hops this industry is
not forced to layoff large numbers of people bacauss a minorily of
dighonest cperators causs a blankat aceroach to a National Do Not Cail
Ragistry. 1t will certainly hurt the hard working class that continues 1o strive
for a small piece of the Great Ameiican Dream.

As a hard worling telemarkster, with limited income, certairly oppose the
Naticnal DMC list and such harsh restrictions on Fraedictive Dialers.

Fully supocrt Teieparformance LiISA's and the American Telemarkeling
Association’s proposed modifications to the FTC rules

Sinceisly, M ’: % :
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'"'="'~a:1 oy major Corporations throughout the U‘ A, I shars

j 2 group of good ncnaest hard working mdzvzduaw.
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gat'ma. 2 group of T=lephons Sales

3 23, should be placad on the same leval with
st and/or companiss that de not Jsilow
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it dividuals who are the only support of their
of Sourse l 1 th cara s not in the picture. Some ars curranily
wiicos of higher learning and some of whom are

i meni 4-11 heir income through hard work, Most of these pecnis ars
g governiment poventy level financially, but continua o stiive for a
better lite oy thaly Shildran, and not be an overburdenad part of tha walias
systern in this :3- miry. Too many have been davastaled by coiporata seli
outs and corporals faiitres to lese yst another job. | hope this ,nduai Y s
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for a small piece of the Great American Draam.
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As a hard working {slemarketer, with fimited Income, certainly cpoose the
National DMC list and h harsh restrictions on Predictive Dialars.

I fully supecort Telepmrfurfnawce USA’s and the American Telernarkating
A“soc:anw proposad modifications {o the FTC rules.

Sincarsly, 0 ) &) 7T
k/‘a‘lf/’jﬂ /@.— L/{_/—f-"\




April 24, 2603

Comimissicn’s Secretary

Office of tha Secratary

Federal Communicaticns Commission
445 420 Streat, YWY -
Washington, 0.C. 20554

=ef

e

RECENER ;T

i %CEEU
MAY 6.2 2005

FOC-hay

ROOM

C3 Deckat Me. 02-278
Rules and Regulaiions implement ing the Teleshene Copzumst Pratachion
Act of 1599

I 1)

man emp!eyee of Teigparionmance USA, in Memphis, Tennesse2 as a
aonene Salea m.,;_,l‘-’-* seniaiive. | am quits proud 1o heln in the maikeding
top products offered by majur Comoraii .ono thro;.;ghom tha USA, I share
N office with a large group of good honest hard working individuals,

sly supervissd and trsined by a wellqualiied team of Supervisors.

itis totally wifalr that 2 legitimaie group of Taleshons Salss
Ripresantativas such &2 nurs, sheuld be niacad on the zame leval with

s
chezap disraguiabia scam ariist and/or cormpaniss tHhat do not ilow
current #TC rules and r= pafations, that give cur sompany a tad name.
Tois industyy is Tilsd with indb duals who are tha caly sunport of their
families, and of cotrse health cara is not in the picturz. Some are currenily
enrclied in instituticns of higher learming and some of whom ara
supplemeaniing their income through hard worl. Most f thesa peonle ar
under the rJu\.\:rmne"tpovcrt\; leve! financially, but contmue o stiive for a
etter e for el ehildren, and not ke an uuerbudaneu pait of the welfare
system in this couniry. Too many have besn Javastatad by corporals seli
outs and corporaie fallures fo loss yet ancther joh.  hope this industry is
tioiced io lajrr‘ Ia:gt: numaera of people bacause a minorily of
sionsst opeiations cauge 3 dlankat arnroach to a Mationa!l Do Mot C i%
Ragistry. it will a,er*amly m.rtthe nard working c'ass that continues 1o
for a small pizce of the Great American Dre:m
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As a hard working telemarkstar, with limited ‘ncome, certainly cpposa *he
Mational DMC list and such harsh restrictions on Pradictive Dialers.

! fully supoort Teleperformance USA's and the American Telemarketing
Association’s proposed modifications to the FTC rules.

Sinceraly,
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yen amployes of T2le pe:.mvws ce USA, in Memphis, Tennesses as a
sphone Balss Representative. | am ruite proud to hslp in the ma etmg
produects offered by major Corporations throughout the USAL | she

£E with a larga group of good henest hard working individuals,
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tis folally unialr that a legitimals groun of Teleshons Sales
Ropressn tatives such as nurs, should be placad on tha same level with
weap dararyial a~ scam anist and/or comeanies that do not Joliow
andrz ‘,hla ons, thas give oL T company @ bad name,
a’! with inaividuals who are the only support of their
urze healih care s not in Jﬂe pictura. Some ars currandy
enr oiis-d inng m-.:{ cns of higher learning and some of whom ar
sunplemanting their income through nard werk. Most of these Deopea ars
ungar eﬂr: r,a\.briwrm nt poverty level financially, but continua to strive for a
ety e for their ohildran, and not ke an overburdened pait of the welifare
systam in thes country. Too many have been devastatsd by coiporals sell
outs and corporats failures to lese yat another job. | hops this industry is
not fored to layed large numbars of peopie becauss a minority of
dishnnest cperalnrs cause g blankat apnraach to a Matior 3l To Mot Call
Registry. it will cerdainly hurt the hard working class that continues to strive
for a emall pigca of the Greal American Dream.

As a hard weriding tslemarieeter, with limited income, ceitainly oppose the
Mational DNC list and such harsh resirictions on Pradictive Dialers.

| fully sugoort Teleperformanca USA’s and the American Telemarketing
Association’s proposad modifications to the FTC rules.
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'Teze, rn.s.'ﬁi}l ca USA, in ’\."‘“ﬂpms Tenness &2 asa
; niative. | am quits proud 1o help in the mar’ atmg
4 q;or Corporations throughout the URAL

p gocd heonest hard working individuals,

ined by a well-qualiied tsam of Supendscrs

itls touaily unfalr that a legitimats group of Teleshons Salss
Rrepresentatives such as owrs, should be nlacad on the same !ev--i With
heap disraputabis scam arist and/or companias that de not Jollow

Cil andd re Julations, that give our company a bad name.
T s incust ",' iz ‘.';'.:J with ndividuals who ars the only sugnort of their
an

wrilies, and of course health care is not in the picturs, Soms are currenily
I:ed in institulions of higher leaming and some of whrﬂm ara
su‘pplem ting their income through hard worle, Most of thess peoota are
Lnder the gover nment poverty level financially, but continue 1o str e for a
day e oy their childran, and not be an overburdened part of the welfais
syztem in this country. Tco many have hesn davastalad by cof ».ar:mh sell
outs and corporate fallures fo lose yet another job. | hops this industry is
not foreed 1o layoff large numbers of people becauss a minor ity of
dishenest operalors causs a blankat ageroach to a National Do Mot Cail
Ragistry. it will certainly hurt the hard working class that continues 1o sirive
for a small piece of the Great American Dreanm.

As a hard working tslemarketer, with limitad incoms, certainly oppose the
MNationai DNC {ist and such harsh rasirictions on Pre-ﬁcwﬂ Dialers.

! fully supsort Teleperformance USA's and the American Talemarketing
Association’s proposed medifications to the FTC rules.
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Rules and R sulations im pifvn c.mrg the Teleghene Consumer rrot—"tm'n
Act of 1997

Fam an employes of Telspericimanca USA, in Memphis, Tennesses as a
Telepnone Sales Represe t th7a. | am guite proud o help in the marketing
of top products m‘fc»r' d oy major Corporations throughout the USA. t share
an office with a large group of good honest hard working individuals,
clossly ~ugervised and trained by a well-qualified team of Supervizors.

it ia totally unfalr that a legitimate group of Telephone Sales

----- soresentatives such as ours, should be placed on the same level with
c.xﬁap distapuiabis scam arist and/or companies that do nct ichow
crent FTC n. =5 and repulations, that give ouwr company a bad name.
Tiis industry is filled with mdividuals who ars the anly support of their
familiss, and of course health care is nat in the picturs, Some are currently
enroiled in inatitutions of higher learning and some of whom are
supplementing their income through hard work, Most of these peonie ars
under the gowerniment poverty leve! financially, but ¢ontinue to stiive for a
bettsr fife for thelr colldran, and not be an overburdaned part of the welfare
system in this country. Too many have been devastated by corporate sall
outs and corporate failures to lose yet another job. | hops this industry is
not forced 1o layoff large numbers of pecple because a minority of
cishonest cperators cause a blanket approach to a Mational Do Net Call
Registry. [t will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarikater, with limited income, certainly oprose the
National DNC list and such harsh restrictions on Predictive Dialers.

1 fully supcert Teleperformance USA's and the American Telernarkeiing
Association’s proposed modifications to the FTC rules
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I am an employes of Teleperdormancs USA, in Memphis, Tenneases as 2
'Te?ep'w e Sales Raprssentative. | am quite proud to gip in the aramating
of top procucts offsrad by major Corporations throughout the USA. ! share
an of'u,e with a ’a::,e group of good honest hard working ,ndlvzduan,
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Uis totally unfalr that a legitimate group of T'—‘]FOI’H“F“ Salzs
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neap disragutable scam "r ist and/or companies that do not Inilow
urrent FTC rules and re t*ons that give cur company a bad name,
nis Indusiry s filked wi 'n ndividuals whi are the cnly suppoit of their
ainilies, and of coursa health cars is not in the picture, Some are curranily
nrohied in instin ;{irsns of higher le aming and some of whorn ara
upplementing their income through hard work, Most f these people ara
under ing governiment poverty leva! financially, but continua to strive for a
better life for their ehlidren, and not ke an overburdened part of the wallare
swstc,- in ihis countiy. Too many have besn davastatad by commorate sall
13 and corgoras faliuras to lose yet another job.  hope this industry is
croed to layof large numbers of people because a minority of
is;:onesL cperators cause a blanket aperoach 1L a Mational Do Mot Cail
.|,

Ragistry. it will certainly hurt the hard working class that continues (o strive
or a small pleca of the Craat American Draam,
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As a hard worling telemarleter, with fimited incoma, cartainly cppose the
Mational DMC list and such harsh rastrictions on Predictive Dialers.

I fully suprort Teleperformance USA’s and the American Telemarkeiing
Association’s proposed modifications fo the FTC rules.
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Fam an smployes of Talgrerformarce USA, in Memphis, Tennesses as a
Telaphone Sales Represeniatve. | am quits proud to help in the Wame{ ng
of oo producis offerad by major Corporations throughout the UTA. | shars
an office with a large grou “f oot | nou st hard working iInds ficimss,
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A oy & well-quailiied team of Supsnizors.

ia totally unTalr Lhat 3 legitimals group of Telephone Sales
;-\’-:pﬁ ariativas such a3 DUrs, 8 should be nlaczd en the same leval with
chrzs m disragutabls scam artist and/er cx:mcm.m‘ fhat do not Jolow

L uigtions, that give cur company a tad nama.
m: industry is filled with individuals “J'ﬂD ars tha only support of thair
amilies, ard of course health carz is not in the picturs, Soms are currsaily
anroliad in institutions of higher learning and aome of whom ars
supplementing thelr income through nard work., Most of these peovle ars
unaer the Jr‘\. smiment novarty lavel financially, but continue to strive for a
petter e for thelr children, and not ba an cvarburdened pait of the welfare
system in this county. Too mainy nuve bean devastated by corporale w.l
outs and corporate failures 1o lose vat another ico. | heps this ,ndus\zyi
not forced to layol kirge numbers of peopie because a minority of
disncnast cperators causs a blankst agorsach to a Mations! Do Mot Call
Registry. It will carfainly hurt the hard working class that continues o strive
for a small pisca of the Greal American Dream.
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As a hard worling Txlerarkater, with limited income, cartainly cppose the
Mational DMC list and such harsh restrictions on Pradictive Dialers.

| fully supoort Teleperformance USA's and the American Telemarkating
Associaticn’s proposed modifications to the FTC rules
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I am an employes of Teleparformance USA, in Memphis, Tennessez as a
Talan; wne S‘ais Fepa‘es entative. | am quitz proud to nelp in the marketing
i d oy major Comorauunb tiroughotit the USA. tshare
roup of goed honest hard working individuals,
trained by a wal-qualified team of Sucerazors.
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:‘m~,_,, ard o use health care is not in the pichia. Same arz curanily
gnroiied 0 ins rmw,ns of higher learning and some of whom are
e:,t_\ppl-u.neﬂ fing Gyelr income through hard work. Most of these people are
under the govamment poverty laval finanriali'j‘ hut continue 1o saiva for a
pettes e for thel ohildran, and not ca an overburdened part of the weliare
systam 0 this country. Teo meny have been davastated by coiporate sell
outs and corporate fallurss o lose ynt another job. thope this maﬂuamj is
not forced to layoff large numbers of people becauss a minciity of
disionest operaioss causs a tlankat arm ach to a Maional Do Not Cail
Regisiry. It will certainly hurt the hard worlking class that continues 1o sirive
for a small pieca of the Great American Dream.

As a hard woriéng tslemarketer, with limited income, carlainly cppos s the
Mationa! DMC list and such harsh restrictions on Pred:ctwa Dialars.

| fully supeort Teleperformance USA's and the American Telemar keiing
Association's proposed modifications to the FT1C rul‘,a
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aman em;c!cyee of Telepeiformance UBA, in Mamphis, Tennessez as a
T&‘:ej’; ncine Ha Re—presr-\nu tive. | am quits oroud to help in the marketing

Tinls Qdi-f’u'[‘: i i‘fer"ﬁ oy m:uc}r Corporations throughout the USA. | share
an of* cs with a ! arge groug of goed honest harg working individuals,
closaty upenizsed and treined by a wall-qualiied team of Supenisors.

15 totally unfalr thal a legitimats group of Telephone Sales
rizpresantatives :uc'q as ours, snould be placed on tha same leval with
ciieap dis 1 -"r:‘.m ariist and/or comeanies that do not Joiow
current F TCn n 3 rs vlations, ihat give cur company a bad name.
This inclustry is 111{2.5 mth ndividuals who are tha only sugoort of thnff
families, and of courae health cara is not in the pichirs. Soma are anidy
enroiied in instituticns of higher lezining and some of whom are
supplementing their income through hard work. Wost of thase peonle ars
Lunder e govemine nit poveily Eevai fmqrcmln/, but centinua o strive for a
betiar ife for thal childran, and not be an cverburdenad art of e welfare
gystam in this country. Too many hive been davastatad by corporats self
ouis and corperate failures io lese yet anothar job. | hepe this industry is
rot forsed to layoft large numbers of people becauss a minority of
dighonest opsrators cause & blanka! aosprozch o 2 Maticral Do Mot Cai!
Ragistry. It will certainly hurt the hard ww’wg cass hat continues to strive

for & small pisce of the Great American Dream.

As a hard wordng tslemarketer, with imited income, cartainly opposs the
National DMC list and such harsh rastrictions o Pradictive Dialers.

1 {ully sugport Teleperformance U‘% A's and the American Telemarketing
Association’s propesed modificatic 's to the ETC rules.
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As a hard working telemearketer, with limited incoms, caitainly cpposs the
Mational DMC list and such hmah rastrictions on Pradictive Diglers.

Viully suprort Telsperformance USA's and the American Telemarkeiing
Aszzpciation’s preposad medifications 1o the FTC rules.
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Commission's Secretary .
Office of the Secretary _ ) RSP OO
Federa}l Communications Commismon FEJG - '"(;MLRO&”

445 12" Street, SW

Washington, D.C. 20554

Ref:

CG Docket No. 02-278

Rules and Regulaticns Implementing the Telephone Consumer Protection
Act of 1991

I am an empleyee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Saies Representatrve I am quite proud to help in the marketing
of top producis offerad by major Corporations throughout the USA. | share
an cffice with a large group of goed honest hard working individuais,
closely supervised and trained by a well-qualified team of Supervisors.

it is totally unfair that a legitimate group of Telephona Sales
Reprasentatives such as ours, should be placad on the same level with
cheap disreputable scam artist and/or companies that do not follow
current FTC rules and regulations, that give our company a bad name.
This industry is filled with individuals who are the only support of their
families, and of course health care is not in the picture. Some are currently
enrolled it institutions of higher learning and some of whom are
supplementing their income through hard work. Most of these people are
under the government poverty level financially, but continuz to strive for a
better life for their children, and nect be an overburdened part of the welfare
system in this country. Toc many have been devastaled by corporate sell
outs and corporata failures {o lose yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blarkst approach to a National Do Nei Call
Registry. it will certainly hurt the hard working class that continues to strive
for a simall piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictivs Dialers.

i fully suppert Teleperformance USA's and the American Telemarketing
Association's proposed modifications to the FTC rules.

Sincerely,
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Office of the Secretary

Federal Communications Commission FCC - MAILROOM

445 12™ Street, SW

Washington, D.C. 20554

Ref

CG Docket Me. 02-278

Rules and Ragulations Implementing the Telephone Consumer Protection
Act of 1891

ar an employee of Teleperformance USA, in Memphis, Tenrnisssee as a
Telephone Sales Representative. | am quite proud to help in the marketing
of top products offered by major Corporations throughout the USA. | share
an office with a large group of good honest hard working individuals,
closely supervised and trained by a well-qualified team of Supervisors.

it is totally unfair that a legitimate group of Telephene Sales
Representatives such as ours, should be placed on the same leve] with
cheap disreputabie scam artist and/or companies that do not follow
current FTC rules and regulations, that give our company a bad name.
This industry is filled with individuals who are the only support of their
families, and of course health care is not in the picture. Some are currently
enrolied in institutions of higher iearning and some of whom are
supplementing their income through hard work. Most of these people are
under the government poverly level financially, but continue to strive for a
better life for their children, and not be an overburdened pait of the welfare
system in this country. Too many have been devastated by corporate seil
outs and corporate failures fo lose yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operaters cause a blanket approach to a National Do Not Call
Ragistry. It will certainiy hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

1 fully support Teleperformance USA's and the American Telemarketing
Association’s proposed modifications to the FTC rules,

Sincerely, C/)ﬁ , & JM/ L/m{A/ W’O/ %Z«g’L
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Washington, D.C. 20554

Ref:
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CG Docket Mo. 02-278

Rules and Reguiations Implementing the Telephone Consumer Protection
Act of 1991

I am an employes of Teleperformance USA, in Memphis, Tennessee as a
Telephone Saies Representative. 1 am quite proud to heip in the marketing
of top products offered by major Corporations throughout the USA. | share
an office with a large group of gocd honest hard working individuals,
closely supervised and trained by a well-qualified team of Supervisors.

It is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on the same level with
cheap disreputabie scam artist and/or companies that de not follow
currgnt F1C rules and regulations, that give cur company a bad neme.
This industry is filled with individuals who ars the only support of their
families, and of course heaith cars is not in the picture. Some are currently
enrolled in institutions of higher learning and some of whom are
supplementing their income through hard work. Most of these people are
under the government poverty level financially, but continue to strive for a
better life for thair chiidren, and not be an overburdened part of the welfars
system In this country. Too many have been devastated by corperate sell
outs and ceorporate failures to lose yet another job. 1 hope this industry is
niot forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket approach to a National Do Not Cail
Registry. It will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

| fully suppert Teleperformance USA's and the American Telemarketing
Association's proposed modifications to the FTC rules.

Sincerely,
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Washington, D.C. 20554 I

Ref. CG Docket No. 02-278

Rules and Regulziions Implementing the Telephene Consumesr Protaction
Act of 1991

! am an empleyee of Teieperformance USA, in Memphis, Tennesses as a
Telephone Saies Representative. | am quits proud 1o help in the marksting
of top products offered by major Corperations throughout the USA. | share
an cffice with a large group of good honest hart! working individi:als,
closely supervised and frained by a well-qualified team of Superviscrs.

it is totally unfair that a legitimats group of Telephone Sales
Representatives such as ours, should be placad on the same level with
cheap disreputabie scam arlist and/or companies that do not foilow
current FTC rules and regulations, that give cur company a bad nams.
This industry is filled with individuals who are :he only supoort o their
families, and of course health care is not in the picture. Some are currently
enrolled in institutions of higher learning and scme of whom are
supplementing their income through hard work. Most of these people are
under the government poverty level financially, but continua to strive for a
better life for their children, and not be an overburdened part of the welfare
system in this country. Too many have been devastiated by corporate seli
outs and corporate failures to lose yet anotherjob  hope this industry is
not forced io tayoff large numbers of peopie because a minority of
dishonest operator: cause a blanket approach to a National Do Not Cail
Registry. It will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly oppose the
Naticnal DNC list and such harsh restrictions on Predictive Dialers,

| fully support Teleperformance USA’s and the American Telemarketing
Association’s proposed modifications to the FTC rules.




doril 24, 200

Commiszion’s {ar
Offica of 'n %e':retary
Fadﬁrai Com

445

\Nasnn gion,

Ra

PR

FCCEWED o © 2or ECTED

[#5]

MAY & 2 2003

e Commission FOC - MATLROOM
i -

mmu
! ih Spr "":t
L.

CG E‘oc. st Mo, 02-278
Rules and Ragulaticn
Act of 1 ~b"

3 Implementing tha Talenhone Conzumer Protzation

am an empleyse of Telegarfarmance USA, in ‘\f‘:mpi:a! Tennessezasa
ne SB.:;:; Repreamm.m i am quite proud o help in the marketing
o roducts offerad by major Corporations throughout the USA. 1 shars
an ofr cg with a *a: ;@ group of goed honest hard working individuals,
closaly supenysed and raingd by a wellqualified team of Supensdzers

--:iic-*a;c*.nw iz scam arist ’-mc]!er <*f‘*f’cgm~aa that \Ju r‘ci uHew
C ruies an ned ra s Iatmns, that give our company a bad nams.
ztry is filed SRR i uaks who are tha only sueport of their
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families, '?md of cotrse health cara is naot in the picturs. Some are currantly
gnrolled in instifuticns of higher leaming and some of whom ars
:1;.\1:\Lmen ting thelr income through hard worl, Most of these people ars
Lnder the Jo‘.:mme'}t paverty leve! fharxriaﬂy, but continua o shive for a

beltter ife for thair children, and not ve an overburdaned pait of the welfare
system in %.hés country. Toa many have been devastalad by corporais sell
outs and corporate failures to lese yet another job. | hops this industry is
not forced to layef large numbars of people becauss a minority of
dishonsst operators causa a blankat aperoach to a Mational Do Net Cail
Registry. It will certainty hurt the hard working class that continues fo strive
for a small pisca of the Great American Draam.

As a hard working telemarnieter, with limited incerne, carlainly opposa the
Mational DNC list and such h“rsh restrictions on Fradictive Dialers

1 fully supcont Yeleperiormance USA's and the American Telemarkaiing
Assccoiation’s provosed modifications to the FTC rules
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Federal Communicaticns Cornrmf‘t»
445 12" Streat, SW

Washington, D.C. 20554

Reit CG Dockst Me. 02-273
rules and Ragulations Implerenting the Telephene Consumer Protection
Act of 1291

Fam an employes of Teleperformance USA, in Meamphis, Tennesse2 as a
Tzlgpnone Bales Repraseniative. 1 am quite proud to help in the markei mg
T iwp products niferad by major Corporations throughout the USA. | shar

an office with a large group of goed honest hard working individuals,
clossly cupervisad and frainad by a wel-qualified team of Suparvisors.

it is totally unialr that 2 legitimale group of Telenhone Sales
Raopresantatives such a3 burs, shouvld be ninta; on the sam !evm: with
ciheap disragutabls scam anist and/or companias that do net oliow
cnmrant FTC rules and re sulations, that give cur company a bad nama,

This incistry is fillsd Nl‘fh .ud:'«m.uuls wha are the only aupport of th &ir
families, ard of course health care is not in the piclurs Soms are curranl y
encoiled in institutions of higher learning and seme of whom ars
supplementing their income thiough nard work, Most of these peovle ars
under the gevernment poverty leval financially, but continue o stiive for a
patte: fife for thel ehilaran, and net ce an oversurdenad cart of the welfara
gysfem in this countyy. Teo many have besn davastaled by corporats sell
Lut za'u. corporata failures to lose yet another job. | hogs this industry is
not forcad to layoff large numoers of people becausz a minority of

Is onest cperalnrs cause g blanks! ascprozch .,3 a Mational Do Net Gall
agistry. It will certa'niy iurt the hard working class that continues fo sirive
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Az a hard wering =lemarikater, with limiled income, certainly cpgose the
Mational DNC list and .:L.Ch narsh rasirictions on Preuctwe D:a!ers.

1 fully support Teleperformance USA's and tha American Telemarketing
Associalion's preposad modifications to the FTC rulss
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CG Docksat Me. 02-278
Rules and Ragulations Imolementing tha Talsshene Conzumer Pratection
Act of 1261

Fam an emplovee of Teleperfeimance USA, in Memphis, Tennsssees as 2
Talavhone Sales R r\dy nigitva. | am quite proud to halp in the marketing
of wp prodicts offerad b/ M apr Corporations throughott the USA. | share

an office with a large group of good honest hard working individuals,
cleasty rupervized and Irained by a well-qualificd team of Supersizors.

itis totally unfair that a legitimaia group of Telephene Sales
reprasantativas suen as Burs, should be placed on the sams level with
chizap rji ie Beam arlist and/or comaaniss that do net fullow
current 10 ruias and reaulations, that give our company a bad nama.

Inis 'nfh stry is filled wi fh ndividuals who ars the only support of their

fainilies, and of course health carz is not in the piciurs. Some ars curranily
enroilad in instituticns of highar leaming and some of whom ars
aunplement mu their income through tard wors, Most of these peonle ars
under the gove '['ﬂt,ut poverty lavel fi F“}armaiy, but continue to striva for a
peticr fife f: thair oh I}U*:h, and not e an ovarburdened pait of the walfars

systam in h’s County. 100 many have been davastatad by corporate sell
ouia and corgorate failures to lose y yst wnot"mcrjoo i hops this industry is
neot forzed to layoff large numbers of pecple becaliss a minority of
dishonsst opsrators cause a blankat azercach to a2 Mationa! De Not Call
Ragistry. [t will eertainly hurt the hard working class that continues to strive
for & sroall pisca of the Greal Amedican-Dream

LA =Ty

As a hard werking telemarkater, with limited income, certainly opeose the
National DMC list and such harzh rastrictions on Predictive Dialers.

P iully support Teleperiormance USA's and the American Telemarkeiing
Association's proposad modificativns o the FTC rules.
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Commissicn’s Secrstary
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Washington, D.C. 205 254

Ref.  CG Dockst MNe. 02-278
Rules and Regutatiors Implementing the Taleshone Conzumsr Protaction
Act of 1381

Fam an empleyes of Teleperfommance USA, in Nemphis, Tennesses as 2

Telephone Sales Representative. | am quits proud to hele in the mar ezing
of tep products offsred by ragjor Corporations throughout the USA, { share

an office with a large group o: gocd nenest hard working lndx\;ldLais
clogety cucendsed und tralned by a well-qualifisd team of Supaervizors.
itis totally unfair tal a legitimats group of Telephens Sales
Repigssntatives such as surs, should be niacad en the same leval with
ciheap disraguiabis scam arist and/or c"s eames Hat do not folow
current FTC rulss and re ulstions, that give o T Company a tad nama.

Thiz ing 11.:*'5/ i filed with .ndividuals who ar\, {ﬂ\: onty support of thair
families, and of course he’zith car2 is not in the picture, Eome ars currsnily
enroited in instituticns of highsr learning and some of whorn ars
supplementing their incoms through hard work, Most f thase peonie arz
Luncer ﬁe g \;:mmeut poverty leval fmqncxa{.y but continue o striva for a
belter % e for thair children, and not be an ovadaurdsned part of lllz“a’uCLa =
systam in this county. Too mainy have bean davastated by y corparats sel
outs and :'cora’rn failures to los e yst another job. lhop: this industry is
not iors; d to layoff large numbars of people becauss a minority of
dishrn:st operators causs s Manikst aoprozch io a MNational Do Mot Cail
Ragistry. it will certainly hurt the hard working class that continuss o sirive
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As a hard worling telemarkster, with limited incoms, certainly opposs the
Naticnal DMC list and such harsh resirictions on Predictive Dialers.

Fully supoert Teleperformance USA's and the American Telemarkating
Association’s pmpaaed modifications o the FTC rules
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Act of 1891
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As a hard working telemarleater, with imited income, certainly cppose the
Mational DMC fist an such narsh resirictions on Predictive Dialers.

I fully support Teleperformance USA’s and the American Telernarketing
Association's preposed medifications to the FTC rules.
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not forced to layst large numeers of peoole because a minority of
dishonest cperators cause g blankat azeroach 1o a Mational Do Mot Cail
Ragistry. It will certainty hurt ihe hard working class that continues o strive

for a small piece of the Great Ameiican Dream

As a hard wondng telemarkstar, with limite income, cartainly cpposs ihe
Mational DMC list and such harsh restrictions on Pradictive Dialers.

Piully supeort Teleparformance USA's and the American Telemarkeaiing
Association's proposed modifications to the FTC rules.




