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April 28, 2003 f ol

Commission’s Secretary T I
Office of the Secretary

Federal Communications Commission

445 12" Street, SW

Washington D.C. 20554

Ref: CG Docket No, (02-278

Rules and Regulations Implementing the Telephone Consurner Protection Act of
1991

I have been employed as a senior manager in the Teleservices industry since 1996, after
spending 15 years within the banking industry. This career change coincided with my
recovery from a heart attack at age 39, and has allowed me to maintain my earning
capabilities at a level that has enabled me to educate my two sons, who are now both in
college.

During my many years in banking, I was always aware of the importance the industry
placed on maintaining above-board operations. After all, banks have always been a key
fixture of stability within the marketplace and the communities they serve. Asan
outsider to the teleservices industry at that time, I assumed that this “young” industry was
not nearly as concerned with its professionalism nor its community commitments. After
all, it was easy to get frustrated with telemarketing calls at the end of a long day at work,
and assume that something had run amok.

Upon entering the teleservices business, I was pleased to learn that our industry is based
on the same tenets of professionalism that guide the banking business. We have
processes, standards, contractual obligations, and a host of other business practices that
parallel those of other, more established professions. While our management teams may
be less tenured, our employee base younger and our client relationships newer than a
typical bank, insurance company or manufacturing concern, they are no less dedicated or
capable.

And, like these other types of businesses, we are no less susceptible to negative public
relations generated by the select few companies that chose to cast professionalism to the
wayside in pursuit of a quick buck. While there are certainly teleservices companies that
have crossed the line of decency and professionalism, this phenomenon is no less
prevalent than in other businesses, as the past few years have shown all too clearly.

The bottom line is that the marketplace has a way of weeding out the offenders, leaving
the top business and clients to those companies that carry out their day to day business
with the highest level of integrity and consideration for the consuming public. It does
not take unnecessarily restrictive regulations to bring business practices in line, just a
competitive landscape that allows the best companies to survive.
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There exist today many reasonable means available those who do not mgffmbc receive -
telemarketing calls to exempt themselves from the process. The vast majority of us -
prefer to sift through the myriad of offers, ignore those that do not meet our needs and act
upon those truly offer a good product or service for a price that would be much higher if
other means were used to market them. Caller ID, company-specific do not call lists and
recently introduced hardware devices can allow us to pre-select the types of offers
presented to us. These are more than sufficient to eliminate the intrusion of unwanted
callers.

For these reasons, I oppose the National DNC list and restrictions on Predictive Dialers
and that you support. The teleservices industry is made up of committed, professional
people who rely on the continued ability to telemarket for their livelihood. To unfairly
burden this group with the restrictions proposed by the pending FCC regulations would
be no different than telling bank that they could no longer offer investment services
because a small group of greedy investment bankers went too far in chasing the almighty
dollar. You do not have to destroy the system — you just have to make sure that the small
minority that do not practice fairly are prevented from continuing to destroy the good
name of the many who do.

Thank you for your full consideration on this topic.

Sincerely,

; zwﬂ{ /&/4//‘%}

David A. Minkus

Senior Vice President — Business Development Strategy
2127 Brickell Ave., Apt, 3405

Miami, FL. 33129
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Commission's Secm?rar)/

Office of the Secretar

Federal CommiBRations CommiSSion
445 1270 Street, SW
Washington, OC 20854

Ret C& Docket No. 02213
Rules and Regdbﬂms [mplementing the Kelephone.
Consumer Protection Aot of 1949|

Im presently employect by Teleperformance
USA,unieh 1S located in Hotlywoed, Florida.
| am a Telemarkening Sales Representative.
‘Bven though this job may seem like a
waste, we handle ustomers i a protessional
wanner and wrh digniry. To ake +Hus
faclivy and end Our empbyment, 1+ would
cause myself and others problems. We have
10 €A a Wing as aoy one else does. SO,
flease. consider” aur wtll-being as you would
YUY owN. T end His kAter of concern, | oppose e
Nertiona| DNQ list and restrictions on Predictive Didlers
and sippor+ Teleperformance USA'S and Hhe American
Telemarkehing Associection’s proprsed modificahons o
e FIC rules.



| would ke +o Hnank you for your
fyll considération on +his Amp}eﬂ

Ms. Betty Moss
2°3¢0 wW. tagke Whir. Cir.
Miramar, FL 33015
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Commission’s Secretary

Office of the Secretary

Federal Communications Commission-
445 12" Street SW

Washington D.C. 20554

73 2003
FCC- aAmHOOM

Reft CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection Act of
1991.

My name is Lynn Messina, working for Teleperformance USA located in Ft. Lauderdale,
Florida. I have been working for this company since 1995 as a TSR/Insurance Agent.
We at Teleperformance offer a varity of important services to the consumer in a
professional manner that meets all regulations and rules of the TCPA. This a job that I
like very much because, not only is this a work place but also a very close-knit family of
co-workers.

Being a single mother of a disabled child, who in 1995 found this job and no longer
needed to be on public assistance, the impact that these new laws will have on my family
would not only cause me to lose the flexibility I have at my current employer to take my
child to the many doctors she see each month but, the possibility of my company closing .
and having to go back into the system to coliect unemployment and public assistance is
not a future I want for us. Public assistance is not the way I want to raise my child to
become another statistic of the system which is not a very pleasant experience to under
go,

Further more 1 oppose the National DNC list and restrictions of Predictive Dialers.
Teleperformance and other companies associated with the American Telemarketing
Association do comply with FTC and TCPA rules and regulations. There are alternative
methods for the consumers to alleviate calls from telemarketers that will not cost up to
1.6 million dollars to implement in the first year and cost people like me who have
worked so hard to get off of any type of public assitance to go back on it. For the sake of
our families, there are other alternatives.

Thank you for your full consideration on this topic,
ynn R, Messina

5923 Pierce St. Apt. A
Hollywood, FL. 33021
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April 25, 2003 | AECENED &R

Commission’s Secretary v -
Office of the Secretary ‘ MAY 2 003
Federal Communications Commission

445 12" Street, SW FC .
Washington D.C. 20554 [ FCC-M AILROOM

Ref: CG Docket No. 02-278
Rules and Regulations Implementing the Telephore Consumer Protection Act of
1991

I am currently employed Teleperformance USA located in Ormond Beach, FL. T am
currently in the position of Y()Orr:u’r{_ Humen Upurce Moncer . 1 am satisfied
with my telemarketing experience. The products and services that are provided are
beneficial to the customers that are contacted. This job efiables me to make a living and
to better my life. The experience that I am receiving will help me in my quest for a career
and at this point, there are not many options open in the economy today to provide for
myself and my family. In the event that this law is passed, I would no longer be able to
provide as [ have been. Since telemarketing companies are on a rise, many jobs would be
lost due to this act being passed. Finding alternative employment would be extremely
difficult if thousands of positions are eliminated nationwide. I definitely oppose a
nationwide DNC list and restrictions on Predictive Dialers. I support Teleperformance
USA’s and the American Telemarketing Association’s proposed modifications to the
FTC rules.

Thank you for your full consideration on this topic.

Full Name (Print ATMJ(LSU gfuno
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Ref: CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection Act of
1991

I am currently employed with eleperformance USA located in Ormond Beach, FL I am

beneficial to the customers that are cofitacted. This job enables me to make a living and
to better my life. The experience that I am receiving will help me in my quest for a career
and at this point, there are not many options open in the economy today to provide for
myself and my family. In the event that this law is passed, I would no longer be able to
provide as [ have been. Since telemarketing companies are on a rise, many jobs would be
lost due to this act being passed. Finding alternative employment would be extremely
difficult if thousands of positions are eliminated nationwide. I definitely oppose a
nationwide DNC list and restrictions on Predictive Dialers. I support Teleperformance
USA’s and the American Telemarketing Association’s proposed modifications to the
FTC rules.

Thank you for your full consideration on this topic.

Full Name (Printed) _\ D \0nne Heacichs

Signange_l/ ' C\,Mu-_vH}emm chn—

Full Home Mailing Address &l 20 OCearsdace : - '
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April 25, 2003

Commission’s Secretary MAY . £ 2003 ’
Office of the Secretary ?
Federal Communications Commission . FCC. ks,

445 12 Street, SW
Washington D.C. 20554

Ref: CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of
1991

1 am currently employed with Teleperformance USA located in Ormond Beach, FL. I am
currently in the position of __ x}&r/ — R . T am satisfied
with my telemarketing experience. The products and services that are provided are
beneficial to the customers that are contacted. This job enables me to make a living and
to better my life. The experience that [ am receiving will help me in my quest for a career
and at this point, there are not many options open in the economy today to provide for
myself and my family. In the event that this law is passed, I would no longer be able to
provide as I have been. Since telemarketing companies are on a rise, many jobs would be
lost due to this act being passed. Finding alternative employment wouid be extremely
difficult if thousands of positions are eliminated nationwide. I definitely oppose a
nationwide DNC list and restrictions on Predictive Dialers. I support Teleperformance
USA’s and the American Telemarketing Association’s proposed modifications to the
FTC rules.

Thank you for your full consideration on this topic.

Full Name (Printed) _soce@4) Bondn

Signature

 Full Home Maffing Address __ 559 £2cpd Ao

Kblho 501 20 52T .
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Commission’s Secretary RECEVED & RS-
Office of the Secretary . i
Federal Communications Commission MAY & 2 003

445 12" Street, SW
Washington D.C. 20554

FCC- MAILROOM |

Ref: CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection Act of
1991

I am currently employed with Teleperformance USA located in Ormond Beach, FL. I am
currently in the position of Tﬂo'\l‘\-lru /?\.Qf‘ ke . I am satisfied
with my telemarketing experience. The products and services that are provided are
beneficial to the customers that are contacted. This job enables me to make a living and
to better my life. The experience that I am receiving will help me in my quest for a career
and at this point, there are not many options open in the economy today to provide for
myself and my family. In the event that this law is passed, I would no longer be able to
provide as I have been. Since telemarketing companies are on a rise, many jobs would be
lost due to this act being passed. Finding alternative employment would be extremely
difficult if thousands of positions are eliminated nationwide. I definitely oppose a
nationwide DNC list and restrictions on Predictive Dialers. I support Teleperformance
USA’s and thc American Telemarketing Association’s proposed modifications to the
FTC rules.

Thank you for your full consideration on this topic.

Full Name (Printed) hTg (4 %AO\S,

Signature k(mu_k L/ G

Full Home Mailing Address ___ {©) gQN\ uq’m Yaer
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