April 25, 2003 e

!
Commission’s Secretary ¢ MAY 0 2 ‘Z-B{B
Office of the Secretary \ .
Federal Communications Commission LA NAA H_';'—"_OC
445 12" Street, SW ARSI

Washington D.C. 20554

Ref: CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of
1991.

My name is Elaine Simbolo. [ like my job because I can gain experience to get better
jobs. My job is no different from commercials on T.V., radio, and pop-ups on the
internet. My job is just another form of advertising.

I oppose the Nattonal DNC list and the restrictions on Predictive Dialers. I also support
Teleperformance USA’s and the American Telemarketing Association’s proposed
modifications to the FTC rules.

Thank you for your full consideration on this topic.

“Eﬁ@w j 172 M

Elaine Simbolo
4930 W, 4865 S. #28
Keamns, UT B4118
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Commission’s Secretary

Office of the Secretary 3\‘ Nl v
Federal Commuinications Commission L. “! e
445 12" Street, SW S

Washington D.C. 20554

Ref: CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of
1991

My name is Katrina Berg, and I work at Teleperformance USA. [am an agent for one of
their clientele. I enjoy working for Teleperformance USA. Itis a fun working
environment, and I enjoy the company of my co-workers. The products that I sell are for
Doctors offices. I provide them with the necessary products for their billing and coding
services. Ibelieve by calling their offices we make their life a little easier by bringing
our products to their door, in 2 manor of speaking. We help them so they can be assured
that they will receive the products they need, so that their offices can run efficiently every
year!

My job helps my family and I by paying our monthly bills. If I were to lose my job I
have no idea how I would come up with the money to pay my bills. I would also have no
idea where I could find a job that would pay enough to pay all of my monthly bills.

I just wanted to write to let you know that I oppose the National DNC List and the
restrictions on Predictive Dialers. I also support Teleperformance USA and the
American Telemarketing Associations propoesed modifications to the FTC rules.

Thank vou for your consideration on this topic.
Aodunadty 0
Katrina Berg x
5

359 South 320 West
Tooele, UT 84074




April 28, 2003 N

n-j -~
Commission’s Secretary T
Office of the Secretary '\* “N \ 9 ?,““3
Federal Communications Commission \ ~C
445 12" Street, SW i e T
Washington D.C. 20554 BN Rt

Ref:  CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of
1991.

My name is Mariam MclInelly. I work at Teleperformance USA. [ am an agent for one of
their clientele. I don’t know many people that can say they honestly love their job, and
enjoy going to work every morning. I can truthfully say that I tove my job and the people
I work with. I work for a project that sells coding books to Doctor’s Offices, so that they
have all of the coding and billing materials that they need in order to run their offices
accurately and more efficiently. By calling these customers it not only saves them time
but also money. I use to be one of those people that would hang up on “Telemarketers”,
until I realized the importance of their jobs by becoming one myself.

If you think about the reasons why someone would go to work daily, the most common
reason would be to pay their bills. Working in the marketing industry provides me with
the necessary means I need to support my family. If I were to loose my job, my family
would suffer greatly. Idon’t know how I would pay my bills every month, and more
importantly how [ would buy groceries to make sure that my family is fed.

I strongly oppose the National DNC List and restrictions on predictive Dialers. I even
more strongly suppott Teleperformance USA’s and the American Telemarketing
Associations proposed modification to the FTC rules.

Thank you for your consideration on this topic.

M e @Wﬂ

Mariam Mclneily
165 W. 1530 N,
Tooele, UT 84074
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Commission’s Secretary ' f_ﬂ'““ G];L%%% .
Office of the Secretary ; N \ c”
Federal Communications Commission \\&\ “ (‘r\}/‘
445 12" Street, SW 5 W
Washington D.C. 20554 LR A

Ref: CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of
1991.

My name is Abinadi Pireda. 1 work in West Valley City, UT and I am an agent for
Teleperformance USA. I feel that my job in sales is a very important resource because of
the diverse products that we sell to a wide variety of people. I personally speak to people
in the medical field everyday, and provide them with the materials that they need to do
their jobs more efficiently and accurately. The Severity of the National Do Not Call List
and the impact it will have on the nation, and also hundreds of thousands of people, is
going to be extremely dramatic and completely unnecessary. These are real people that
have families to support. In my building alone there are at least 800 people that would
lose their jobs. I am not sure how many people have families that they need to support.
do know that everyone here does have to support themselves, and would be in a very bad
situation if they lost their jobs.

These are only a few of the reasons why I strongly oppose the National DNC List and
restrictions on predictive Dialers. I even more strongly support Teleperformance USA’s
and the American Telemarketing Associations proposed modification to the FTC rules.

Thank you for your consideration on this topic.

Abinadi Pineda
3852 8. 4300 W,

West Valley (W‘ 8412
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Commission’s Sectetary &k
Office of the Secretary ", W
Federal Communications Commission “\ - A
445 12" Street, SW S xS

Washington D.C. 20554

Ref:  CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of
1991.

My name is Jessica Hixson. I work for 2 company cailed Teleperformance USA. My position here at
Teleperformance is Team Captain, or Supervisor. [ have a teamn of Agents that make sales calls for various
companies, and sale a variety of their products. I make sure that the agents are following all of the calling
guidelines, and are giving the customers the best customer service possible. I amn not only writing this letter
for myself, but also on behalf of all of agents that make sales cals. I feel that part of my job is to do
whatever is i the best interest of the agents.

Each member of my team comes to work everyday with a smile on their face, ready to face everyone that is
going to decline the product, or even be verbally abusive on the phone to them. It takes a certain type of
person to make or take phone calls 7 or 8 hours a day. These people are strong, hardworking people just
trying to make a living. A majority of these agents are working and going to school to better themselves.
Theye are some who for personal reasons cannot attend college, and without this job would have nothing.
This job gives them a sense of stability in a not 5o stable work market. Each one of my agents goes home to
a different situation, however I believe that for some reason or another they need their job to support their
families, Without their job they would be in a very bad situation. It would hwrt me very badly to see such
hardworking, honest, and good pecple be put in that siressful situation of having to wonder what they are
going to do next, or how they are going to feed and shelter their families. Without these agents I would
also be out of 2 job. Not knowing what to do next, wondering how I am going to pay my rent and my car
payment. That is a situation you wouldn’t want to find yourself in, I am sure,

Please keep in mind that the people that make these calls are real people, not machines. And are not being
dishonest in any way, They come to work trying to help people, by making the lives or jobs of the people
that they speak with a little bit easier. By the end of the day the agents go home feeling satisfied, as if they
have accomplished something and made a little bit of a difference in the world. Please don’t take this away
from them.

These are a few reasons why I oppose the National DNC list and restrictions on Predictive Dialers. 1
support Teleperformance USA's and the American Telemarketing Association’s proposed modifications to
the FTC rules.

Thank you for your full consideration on this topic.

- LM
l/ B
Jesica Hixson
4172 S, Falcon St.
West Valley City, UT 84120
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Commission’s Secretary . \\&\ e
Office of the Secretary " o
Federal Communications Commission AN }_'.‘. .

445 12" Street, SW P A

Washington D.C. 20554

Ref: CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991

I work in the accounting department for TeleperformanceUSA at 1991 South 4550 West
Salt Lake City, UT 84104. Iam a staff accountant and I perform a variety of accounting duties
including: Fixed Assets, Deposit Process, Petty Cash, Rent Checks, General Ledger entries and
Financial Reports for our company. I feel that I am a great asset to my company and the
community that I live in. My job is willing to work with my schedule so that I can go back to
school and further my education. It is also helping me grow in my knowledge of accounting.
Although some people say they don’t like telemarketers many of them use our services and
benefit from our products and convenience. We bring purchasing abilities right into the home
like the Internet. If I lose my job my daughter, wife, and I will have to depend on the
government for our financial support. The last time I went job hunting I found more than a
hundred people looking at a handful of jobs. The economy now is in worse shape then it was
back then. Iknow that I am not the only one that will be affected. There are many people in the
state of Utah that will lose their jobs. There will be many families that will be hurt. We will
have more people looking for fewer jobs. I oppose the National DNC list and restrictions on
Predictive Dialers and support TeleperformanceUSA’s and the American Telemarketing
Association’s proposed modifications to the FTC rules.

Thank you for your full consideration on this topic,

Fredrick W Hunzeker
7976 W 2820 S
Magna, UT 84044
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445 12" Street, SW Ve
Washington D.C. 20554

Ref: CG Docket No. (02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991

To Whom It May Concem:

[ currently work in Salt Lake City, Utah at Teleperformance USA. I am a Payroll Analyst
for the Custom Solutions Division. I love the job that I have and enjoy supporting a large
call center. My husband and 1 are both employed full time and support 2 children. We are
involved in school, work and community as much as possible. At this time not having a
job would be a devastating blow to our family. I oppose the National DNC list and
restrictions on Predictive Dialers. I fully support Teleperformance USA’s and the
American Telemarketing Association’s proposed modifications to the FTC ruies. T hope
that you will use the information provided to make the right decision.

Thank you for your full consideration on this topic.

Tawna Cummins
1049 E Montclair Dr.
Salt Lake City, UT 84106
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Ref: CG Docket No, 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991

To Whom It Mat Concern:

I am currently employed at Teieperformance USA in Salt Lake City, Utah. lam a
Payroll Analyst for their Custom Solutions Division. Ilove the job I do and the
interaction [ have with everyone at our center. My job is very important to my well-
being, as I am single and live on my own. IfI were to lose my job this would have a
dramatic impact on my life. By implementing these changes I believe this would have a
negative effect on the already hurting economy. Further more, I believe that
unemployment costs would rise. I oppose the National DNC list and the restrictions on
Predictive Dialers. I fully support Teleperformance USA’s and the American
Telemarketing Association’s proposes modifications to the FTC rules.

Thank you for your consideration on this topic.

At RastrmalXl

Aimee Radmall
80 M Street #3
Salt Lake City, UT 84103
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Commission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12™ Street, SW

Washington D.C. 20554
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Ref: CG Docket No. 02-278

Ruies and Regulations implementing the Telephone Consumer Protection Act of
1991

To Whom It May Concern:

| work for TeleperformancelUSA - Salt Lake City, Utah as the Divisional Controller in the
Accounting department.

As people in this company feel the same, | enjoy my job and have had the opportunity
of meeting so many different people from a diverse background. | deal with our
operations in India, and Argentina as well as right here in Salt Lake City.

| have worked in the Call Center industry going on 10 years now and feel that the work
that is done here has such an impact on our local economy. We take a lot of pride in
the professionalism of our phone agentis and work with companies that have honest,
reliable products. | feel that the calis we make to consumers and the general public, as
a telemarketing company, are genuine and in good taste.

There are so many individuals and families that would be devastated by the passing of
the National DNC list. Many employees, myself included, would have a difficult time
finding a new or different job that would support their families and allow them to
continue to live at the level they are at.

With the unemployment rate increasing, | don't see where this Consumer Protection Act
would benefit our State ar the Nation for that fact. It is the telemarketing industry that
gives jobs to individuals and works with communities to help lower the unemployment.

| want you to know that { strongly oppose the National DNC list and restrictions on
Predictive Dialers that you are considering and | completsely support
TeleperformanceUSA and the American Telemarketing Association’s proposed
modifications to the FTC rules

Thank you for your full consideration on this topic.

Kimberly Torres ﬁﬁ%’iw@ ’W

13492 S. Grand
Herriman, UT 84065
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Commissions Secretar
Office, of +he Seeretar,
Federal  Communicationd Cormmission
dys ]2 Street, SW
Washmghn D-C. 20554

Ref: C Docket Np. 02-270
Rules dgnd Regulation implemmh»:? e Telephone
Consumer Protection Act of 199

Loork in Salt Lake 8(;7 ,Utah at Teleperfrmance
USA as a TSR I Iode m Jeb T wovrk ith
alot of good  people, wono™ dve  fam lys ﬂCf(}Q\cj

nee cl Svpport. We have n 00
P'mdu\ds Wﬁpgﬁﬂ? +hat are )@n[fy;?o‘jm&q* +o

the public. |[F T los€ my job T il
have no way 10 SUPPDW’M”}- ~Pamly e
Tooll haveracept®ssistomne, . 1 Sﬁv% |
Oppse the Netinad DNC iist angd geg Hiong
on Hredictive Didlers. Ardd T torll Al e Somy )
Rleptriorwance, UsAs and  Amenga Ze) —
AS<Lciadipn's | ‘ &mrléﬁy
Thank yov for Lyour full Considaration on s Fpic -
Nicole, Lopez
1192w Siv James .Wa@
Salt Lake Gty , Ukan 841 (,




T

H { 24 )03 .
T L = - 3
Comriceons Secreldrd o
) - o ore i e
oHice o A SECrEVnY Ve

EeAlral Gmunictine Commnsesien
Uig 13™ greek , W
WW)N I\ﬂ'mﬂi DL NoH

R CG Dokt No. 0-978
Qules ard Reduiat ons \mplementing pe 1eleprong Gngimer

Pw‘v((ﬂd{\ G A VL.

My name 16 JC&ica Afarta 7 vl 0N capr ey work
0 A AHEDIfManee USA @ i A Lakl (i, Wt ,,j__Jw r\f %
2 Cornp e presendtive, gﬁk\ ﬂﬁ\‘ﬁﬁﬁd 0 e ‘h/\‘(g‘(" N As
a W g e, TG P dugke and cervicdd * Sof
FOPN Gee only Ty B Sad paond W Gre Oy
(fortng Producdd dud Wy et LRG0V e TF 310 b
T hav? D W[u;j 0,@ \i\}mcj,w‘ng 0y b_giw ,gmibo@di Wl

bt Mo vy oF QURUDEND. 4 bprese I et PR st
and yecricthons on Yokt DiaterS and ’ﬂfwf" \J]W}( %Wafgowm

Tl USRS and tre A e ATV TR
propecd  nodifr A At FIC W

/\y\&m@ \{M for e Al Cw\fé{dﬂ\rﬁ \Ond N ”W\“cé ’Brp(/

i Nelond™
\/I'%z’s'?[w Crownn Moo, &A
Wi ViRlles (T~ 2L A0



Al 2, 2002

. »
-
4o

MMESATVS - SooyeAm, e |
U%\ o Mf\%: %V&m e
"QSE VL?\‘ W\\'W\i M&]m \ . ~
s 2 St 3N ot

Wringron, N ZO'fJ‘oL{

WCB\MNQ 12-279

PUkS (NS TavedionS  \wpe ety .
Dridupkion kf’fﬂ B a4 prRieriry e Tep™e  Cresumien-

CONT LAWE &Y, wiAde Q) © - |
°m\{ Yo e s aTRE | Bk Trlepochirmance Disg

"\ By War Wy Yo i e

i e i Yo e B it b e The praders
ok Ve et %\Nw\m 0 ofhon for Wit ovmionl e
Po dor Wi 1S 0 VERESY. WS, o eoktience oy Wie, ;g/]\e

R Dnrennens 1S A Very gritessioval atmis
| vt '\\r\ﬁhmm Ak L. ;{m\lp Vowe ;\\\M Wc%ﬁﬂq ij
\ feaa doe W0 M)Wr s pent WPDWWW o v rcer
IR WAt \[4\ nd s \“;f g\m‘r Vé&g’l’;@ej iy
YA 13 g EN |
U\Qq%zmh " %Q W\ \\s?( AN wﬂ Prddickive
Vs and ek T gappvd TeRHwnce V&A s AL
ok Ao Revankaing ABCUHNS  Priprsed). wbwe
Ay e FIO ynles .

At N b vy ull tvesanatia? T His Tupie.
VAR NanuH

2535 o STt

QL. W 24l N



o6

(ormnMiasond Se crdary e

ORice of ‘H’\&ﬁQC,\—ﬁai’Ll’ e

Fedem Communicoxions CommisSion T o 2208

WD IRt Shre<d Sw \ﬁ e ~rrC
I L

QoSrington D-C . 2055 </

AEY (e Dokt o GR-DFF.
?\ml% ond regulodion 2 L P RN gy . deprorl Qonawmer Drcf&
ack o 191!

T work Ry Telepurfearmonce US4 in S,Z_-C: Gto T am o TS,

e

T en J'oq mo Jeb and SRahing with other pople who Clin % me gind

e m‘% best 4o haly Wm0 (0o Pessibie wWithin MY &l\e’b tiedd | =
paliese o dhg Product T sell 'S werthwile mest people cod T o-/;{(j
Y e o\ them 1§ :

e &* ST I am gol Yo 3and “‘rh&}’)“; WLO[LQ,{} LUthh (.5 e
TPl find most woslhy aivo ingloiny Hhat uzy, e

Yo Ak L G l \Mﬂ(’f diel Sepeth Hhat coitl

Cortinue o Seae Hum menes/. | "

f have 3 ch B and my hushend S opirlq o 5C/’100[ and %r? 7f6ﬁ2
fior Corrently werhing. T an 42 oniy woork, Ldult im gur household an
1? T lost my job B we pond B Such il T Sund Seruthing else

Thak 15, 15 w2 didn'h lose our carand chi ldrent whilk T wos looking 4

Semp’g”q elde . T swopgly oppose The Rafional DNC 15t and rsmi

o Iredictive Dialess gnd L delinetely SuQQOM’Té'/eF-errWncet

and +he Amor coN T2l marketing ASsociation'S (rposed modifica

b6 *he FTC rades. My fomilieS e li-being depends o 7,

“Thenk (0t Sor Gous” Tull (0N Sidersd iON 077 This +pic.
:Q?CI?U_) Uicterian bf:

-



R

MAY 0 22003

ARy D%W\%

BYRRARACARVIREC NG IO VA VAT N,

oGy O AN SoseUia N A | LA 2002
Foaoial (ommuniéatioNy tommi 85100

44% 2h OVEULY, Qv WATNNATDN V.0, 1L0BAE4

Mo Ny MUt @ Talk 1D

NS) A Appraciatt my call,
Y 8 ANURO DO AWWSROBTUA  \ oulitie
A0 POV T WU Ko 15 &

C

AN, PBOPY

__ | FOAL
oAl Ty ARG AdNANGRY D

¥ M ANL
Poplo v A 0ty YA T AT, | haeg L

AN DAND AT CUETIMOUE Tat 18 ket
& O NAVTIING o\ RO UG OF
DU D USIITDSS - DO Poopie dug.\_
DANE) AEEOEEN T OPAINDS b ¥ NATS Avent
out AN Aakb Anac gmwmg ,
N mm\® POCP\L Ub&J@ O\D‘il\@@

Thank wou toF Boue Tul con §idbketior
0N m\%l&*’w\br 5

Lrugial Smirn
WL Sun TR oe YUREAGE kiR 221%
QAN AKD GITY, UTAN - @4\,

-

o

OO —DM’LQ{_ QH:OZ“Q—;LK
\ee BT T

-—




A-724-03

Covrmmiissionts Q.e&,,-e;mr\/

ofCice of the Secevetavy ,,
tederal Cowm nnicet(ons Conwwni 5‘\?.?"_: , @3
ALS \2t~ Chreet [ SW " \‘\N“%l o
Waght vxa-’ruvm D.C. Z 0664 \ \\ﬂ“ig‘;“

2¢l C Docket Ho. 07-27¢
eu(ﬂ.s and regm\au-h'ons '\mp\ﬁmaw\'(ns 'HM, “dtphone
Consuinier ?ro‘\e,(‘;\'io‘/‘l Pk of 1AA |

Te\{?er—(o(wmmce, Bh  Salt lake Cl’Lk{ WVtah
CO&“ C«evvku 56\” \a\ce,l cent Senvices,

19K, enyoy My '}ob Ot[ojr, {dﬁpeﬂﬂ( oy
T Ojejc me  thru \?J;\‘Z iy Haak {MPo(qun{
to wne . 4 wasnd Loe my ok T wowld
lose alet . v a QiHjlc moww and all Hhe
medical benelils are helpful | without wy

Yoo U would need stele assistance off oalh with
Tim 31(0‘“0{6”15 S’MMJ.I feel i vou 9et

(id ok mmy 'JO\O (L be lost. ?\Ms-e consider

My lebder when \Mak:’nﬂ vour decision

Cina Herrera

05\ Jorth Pediusood Bdl .
Salt lake Ciby VTah gai04



Hpejreos kS W ’

iiﬁiﬁm\%mﬁs Sty

i OFfe of Yee édf—dw\},

iﬁf@\ﬂfa‘\ Cbmrﬂumccdwg Comm 19 iom
B 12 Shear | S\

Rl (A Treker Ko G1-714
} 2’"‘"\5% ‘:'“'-& P"f"fﬁ[‘&m"-s ﬁ&ff\?"ﬁ f‘f’l“-ﬂh’rﬁ 'ﬁ-z_T(,\fﬂv.u chmsum«t.v"
: Pistecten Aok o8 VA0

e [oork for 'Tc\&?efgm" e (OA 1n Salt-dage
iiﬁ‘\{l , D vn el catben T Lok 08

*t\f Prone Soles Repictrntodiee | and T \oue My el

S o e ot ek He oy 15 Seed end e aduancement
| o toaines . The prdocke S Zell cwe acCkoolly
eneteel to Be Consomen , Dy Peviea I
reee 4l ooy ondects ke hee been Ny {ﬂ-\{ﬁéﬁ,ecl

‘ L—&\Ji‘\'\“ ‘\\rfﬂf\ Cardh 1'\\/\(\ Ao \(\0{ el c‘»dan“'»/ B

; ‘\'L-EW\ -}‘lwxc_ ek INSVEY . MX ?ph ‘\7\9&‘3@;5’3 A &\3{\4’\ M‘(
rertin Denebd 4 ovd edotionel Fords Het T e o
Sortermere Suarcedd N vy oo, T L N lleve

i oy \}.b T whold b te apde o (pltear heatth
beviek e L nde vy v i?c«r—&i*'mn' N <‘~‘Q(70€f He Nebpal
u not <l LSt and estretions on Pedictive Dialers ; @k
A é&pfbri- Ti‘?‘::‘fa‘i‘"{'\gf‘wmcf. 5K S and Hle Avnerian el kelmy
Nesmecia Wf"""’) Pin Peed wd\‘r}ax?c}m;, Yo e Y V¢ foles.

M)F Voo [‘BJ Neev” iuﬁ csnsicaredion <A H";r’ %LP e

Dless Hlow . Vet Vel , UU g4lo



4.24.0% \
(OMMISSIMS  SECRETARY T A
OFFICGE oF THE SEC@EWT‘ ST
FEDfea L Commutdicatin] contmy skl

H4S |t SREET, Swo
WSHlbTad D.c. 2055/

REF: CV DockEt o, 07-278
RUVE> D Eouhrions Tivpcensenlmnl g
lECERIQIE CmgumEg ProtecTiod acT oF 114

THAT 1= pecause we Horiry WToMeRs Aot prd |

=
KHUBIIE FOR et Ao Mso tie tlurgmr e ou P La¥E |
A EBaLLY booD MDD posiTivE PLbCE. THeSE Jops HELP AloT T HpporT
WALV ES BID o0 FaMVILIES,.

Punas, T VERNIY
1520 . Tovn ave

ShC, Uy 84104




- 2U-0%

Commisions Decrede )
Offic 2'd g Y

;%‘C_C’Q obiu 2eretoy - Ay 022003
L{L-[g lzw 8+~) SLD ‘ T MAY Ty

LO0BNINgten DE 20554

i WOk (L Lomwone: DSA (N Sdea o L UT
206 04 T S Sl ot 21
nere ool hewe G past 9 menths. | belleve
We_Giter O pedotble Prodd fo our Custermas.
| haoe b@un N Yeloaclss e \353+ 4 (,fré’: 20 s
T Loy of Whe. A ted vy Mo \Glsa ngoe O
Teriy 6t 4 o Suppert dbhis s Whed | dos.
S6 L Ao OpPrSe Tna ) odHinad INC [rad dHe
Cestrictons An tredichde oliedersS + | Aoy Suppert
Tz luper ermnminle 5 OSAS “f"H/LQ_ QAmenicin T llenart
et Ostoc. prepesd pracldhcaching Hovha Bres roles
Thank Yoo Yer geor Foll Censoleration ar
NS TTERIC

oo Brcctkean

1St N GC LI

H 0z

Sec ) ST AH
Sl



._,“ oY) ¥oe

PN

COMMIE\N S SECTE i
.;E E‘(—f W\/\ ;
M&%%&VW L MAY 02203

: .
- f\f‘: . ,B,A .ﬁ\'l\ _‘:"(‘)(-: .

&;\1 Qe\v-'emvve% WO 0T TY
< % e )R \mpewen
CONSOWNN @(D‘\@'\\‘”U\/\ gcfk C)qch\\;(é\ D\.ﬁe tetephone

| Long W) Wl \ LoNe y
gk Oy COMWYIN T LD %,
joritpivay ANy e oy
feey \nus’p NOSS A eSS \
.{Q*DWW N e Shon o LT
v M mh& SIS el alshunes —
S S woietipp ot ol LS
R od glory ST Bty T A
A L pIas ON\CFE R VWA JO6 -\ VOO
Jv\; Le ADNC) YO k0N vk geo Wﬁf@(
%W\u\ eecomirerchol AT Yo N
\AS Cach oI PN et o W’ﬁéhﬁ

S N
220 W E00s
WNC K B (1D

G



.ol SS Lon's Seuetary E
Ottice st tme Se cretrary

‘v\\ | ”-.hr‘.
Federn\ Communications Commission *

44S 12 Skeeetk, SW
Wathinaton. DL . 2055y

(b Yok Mo, 02 238

Rules and Reaviakisas lmplemeating tue Teleehone (ovsum e~ Prgtedion A& of wal.

To hgar 7t iy Coucern:

My vawe 3 Tloe botwee, | live w SiM lye iy, Vials
AM Wore

r Teletohoounce 0.5 .48, L w 4dpptone Siles
fePretuntative tle

, | tgw snbortance of lvg Conters and
He Aedonareehvg Udostry, and He tmpact Hat I las od

ovr  gnemy l‘fm‘ wmos t impertunt, ;,?_ o f?w and He liver
fhe— o worktrs who cpont and defenden A
;Foagf r[/lguu-&é-fhavtd (ez:‘ﬁ‘mf& Jek i orﬁ&r 4o uPPort thed

Lot lies  and Hemsdoes. Busoaalli, ma job o very vmpontant
4o

e, Tiving 10 ack wmte collese, if my euly svree of mwme
/5 lost, will wake i+ 50 vavci—

der, alareit (mpessible
4o do se, limiting wmy oflertunifes for A & ~ Job (y Hhe
Fu‘f-wb, ‘

[ orpose #he Vadtowal DNC sk avd restrickions en Predictive
Dialers  btewse 1+ will ot gobs aud  fuweilied” tncane al

vt o rguntry afftcting v M oUe Croomy.

The Dob Murcedt will decreertase, lrmiding numy jobs #at
evtrgont and aquront ovld tae alvavdrge oF. we will be
[imifing e oppotmidits fo YOI childrew and +te

rest of He o’oPuta.‘l‘#oV\. tn despomte need of- fluwnn,

| subpor+ Tleeerformance U.5.A'S and Fle Avaerbean

Felemar ctbing  Assodations ProPosed weod:fication 4o the
T TC 2—{} {LI .

Thant- Voo far vowr considration oo His dorie.

Tidioe buhoe
Felive Goklertes

o4 s0. Dearborn.
Sall Lace Gy, Vi 84w0b




~ Mosl, 24,2003 -

o~ e
. : W0 L
Lormmisstons Se,ue:\'w \N&{ _nC
Othice ot Y Seccttrary N o
Federal Commonications (pumission \ P e
YY$ ¥ Shreek, Sw e
Washivigtea D.C. 220554

Ret. & Drocretr Vo pr-23g

Zoles and Reguiations wablewnitng PreTeledhone (onsomer Praesiion At of |

{r

It veorle ouly Enew the twmPat Mk Telematveting

and Sivtilar Forms of Advertfising Wave ou Hue
ew\/lomxf, awnd

vibwierou§ Jdolos dhad 14
ceeates  for Hawnn, VS, and our cduildren,

AW of o sudden Telemareefina catls wodldnt

be Juskt an aanovYina ttna with & vrachine
ot Yhe otvier tnd of the \tue, bul a
Sure and Setere WY o

€ ensuring ou~ Lonomy
o the satce of al\ ob our Lives.™

| ovPose P Naktomal WUC Ust and recheictonr
on Predichive DYaless.

Felive Guotierrez

2b0A So0. Dearbo
Sa\l Love Gidv, W, 84100



01-J1-03

/ Wfﬂ/%é ‘iéc:f‘a,Twy
OFfo ofTlL Q~‘fCr\eTTaw7J

2 [ 5 o7 }

WastingTon - DC. Z066Y

eV C& DockeT NO o@-7¢
[ileS o aud reguladions mphwmerTng The
Te(ep!wu. COrS wmnet™ Pre‘ra'l‘w;) AcT of- 194y

Teleperformarcd Usha
SMake ¢y, yrase

I Ama Tse for Sprnt” PCS | I feel

Qwuﬂnﬁ 5 a sre —
nd - “l oppurunily for Nl
and my Ul | 1= feel THLT—
WAy of prar Feving I This hmeST™
ar ng 5 ?MT— Py ST "
To v1y Sme = Tle Greal  Jeals Tlese
(W“‘mzofs ffcrwdd-@l and ﬂéﬂ”ﬁ“e’ .
THe 7o #%¢ greaT and Apprreed® VZe
DFefs | (QM(L/ onL [ 28 2 ﬁﬂé’ JL‘V{"']:Tﬁ T

fef L can udajL
TT5  Suple  Markeling  bul™ complicared mwt:sej
£ po Jobo TS leen S0 Hard 72 Frully find e 5

ok cnd T loese T wedld be craTieal, _
zZ ”//"‘"e' 7ie nalwne! DNC LioT And pestricrums o

PredicTioe Helers  (om orely P?w,f ol T ¢ For panee. ulfv/
The ATES fﬁ—fﬂd M&Jz ﬁoﬂ"mf To ﬂeupﬁm rules (; 1 ¥l

4. '
Than s G (ial” canSdecaleon VREY (F577e3 w,.,ﬁﬂ"’;‘“dg



