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April 17, 1-00; 

LIS hlnrlcne H Dortch, Scci.ctai-y 
tcderal ('onmunications Commission 
Office ol'ihc Secretary 

Washington, DC 20551 
445 12"' SlIect, sw 

I'lcase support Qirest's appllcatlon to proLide long-distance service i n  Minnesota 

Consumers in UUI. state M i l l  benetit geatly t iom competition in the long-distance market 
' l ' h ry  wil l  see lower rates, better services, and more technology In  addition, consumers 
\&il l  be able to save time and money with the convenience ofsingle-billing. 

I alii also proud of'the new leadershrp team at  Qwest Everyone at the company is 
dedicated to ptov~ding Qwest's custoniers outstanding service 

I tirye you to allou @vest access to Minnesota's long-distance market 

Dianne Bai-the1 
PO Box 63 
Albefl\il le. hlh 55.301 

C C Senator Mark Daytcin 
Senator Norm Coleman 
C'ongiessman blark Kennedy 



Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121h Street, SW 
Washington, DC 20554 

i,. :'*!'>ffy:q@c ,_ 
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Dear Ms. Dortch: 

I believe in competition, and part of that is to increase our options for long- 
distance in Minnesota. 

Qwest is applying for approval, and Minnesota seems to be the distinct minority 
in delaying approval, as all of our neighbor states already approved Qwest. I n  
spite of what the former regime at Qwest did, it serves no purpose to delay what 
is good for Minnesota. 

Rich Balamut 
637 East River Road, #300 
Anoka, MN 55303 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Mark Kennedy 
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Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12” Street, SW 
Washington, DC 20554 

Dear Ms. Dortch: 

A s  a Minnesotan, I am interested in seeing my phone bills reduced and better 
service from my long distance provider. Unfortunately, I am not reaping the 
rewards that competition brings. While other states have already accepted 
Qwest into long distance entry, Minnesota has yet to do so. 

Qwest should be allowed to enter the market so that all of Minnesota can 
benefit from increased competition- lower prices, improved service and the 
spread of advanced technology. In these times of tightened budgets, anything 
that allows consumers to save money on basic services such as long distance 
calling would be welcomed. 

Please support Qwest. Thank you for your consideration. 

Sincerely, 

Annette Blazek 
232 W. Thompson Ave. #304 
West St. Paul, MN 55118 

C C  Senator Mark Dayton 
Senator Norm Coleman 
U.S. Representative Betty McCollum 
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I d n y ,  I h : d  30 I i i i c s  go lroin Intc-grn t<i l'opp 'l 'clecuni. Integra chose to krc-p h i e  pairs. I 
wiirked unril S:OO p.m Inst iniglit mnd from 8:UO a .m.  to 12:30 p.m. today straiglitenrng that 
mess out. All w e  cilli get from tlir coinpctitors is $12.03 a month. '1'0 add to this, die 
mmpctitoi-s tlim ccmiplniii ahuut @-est. It s e r i n s  like tlirse competitors just feed off of our 
i~onlp"")'. 

It h c s i i ' t  x c i i i  right t h ~ t  (Jwcst has tu Lr lurcxi IC,  p ' e  o u r  lines away at such ICIW rates. 
\Uiy should ($u(:yt iiii'cst in ncw teclitiolngy ar d bc torccd to lcase o u r  plmt out and the 
iilciq>clldellts d , , l l ' t  l l . i \ . C  t o )  

1 S l J p p O i ' t  ( > w e \ t ' s  ~ ] l p ~ l c . ~ t i ~ ~ ~ l  tu pro\.Ldc. ~o~lg-d~sl i l l l c r  in Minnesota. 
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April 17, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 lz th  Street, sw 
Washington, DC 20554 

Dear Ms. Dortch: 

Realizing that our nation is currently in a stressed economic state, it is hard to 
comprehend why consumers like me don’t have a real choice --- and the chance 
to save real money --- on long-distance. 

Efforts to open the long-distance market to more competitors have been 
approved in several states, including Iowa and North Dakota. Since Qwest’s 
attempts to enter our state’s long-distance market have not yet been approved, I 
cannot help but wonder why we are falling behind. 

Once the telecommunications marker feels the pressure of healthy competition, 
prices are bound to decrease and choices will be better suited for the consumers 
of Minnesota. Other states are benefiting from an open market, why isn’t 
Minnesota? 

Wesley Carlson 
11933 Louisiana Circle North 
Champlin, MN 55316 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Ramstad 



April 17. 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 2m Street, sw 
Washington, DC 20554 ,,.JI:q,riit 

? ! ! U > / ~ ,  ~ -,’$ - ., “i!& 
, -  1 ;  * .  I: ~~ I- -1 I.. :-. , 5, - ( j r 

1- 
I l j  I , -. , ( . I i .  ’ , Dear Ms. Dortch: 

As someone who is an employee for Qwest, I want to see the day that our 
company receives approval to offer interstate long distance service in our 
state. 

For consumers like me, choices in long distance are important. Increased 
competition brings lower prices, better services, and enhanced 
technology. It would be wonderful if my company would have the 
opportunity to help Minnesotans in so many great ways. 

Not allowing Qwest into long distance is denying Minnesota the 
opportunity to save untold amounts of money by benefiting from long 
distance competition. And we’re falling farther and farther behind other 
states that are already benefiting from such competition. 

I urge you to Qwest’s entry into the long distance market. 

Sincerely, 

.~ 

Roxanne Cash 
1 1 15 Albemarle St. 
St. Paul, MN 55717 

CC: Senator Mark Dayton 
Senator Norm Coleman 
U.S. Representative Jim Ramstad 

0.. . 
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Office of the Secretary 
445 12"  Street, SW 
Washington, DC 20554 

Dear Ms.  Dortch: 

In Minnesota, we have -&ad competition in the local phone service 
market for  many years. 

Qwest is the backbone of telephone service in our state. Other 
telecommunications companies have chosen not to provide their own 
facilities o r  fully serve consumers. 

The door to  competition has been open. Now, we need to keep it open 
by allowing Qwest access to  Minnesota's long-&stance market. This is 
the only way residents of our state will have a choice in their long- 
distance carrier. This competition will lead to  lower rates and better 
services for  consumers. This is a win-win situation for  everyone. 

I am also proud of the new leadership at Qwest. Everyday, 
tremendous changes are taking place that lead to excellent customer 
service. 

I urge you to support Qwest's application to  provide long-distance 
service in Minnesota. 

Sincerely, 

'Joanne Dolney 
7540 South Inskip Trail 
Cottage Grove, MN 55016 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman John Kline 



Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Dear Ms. Dortch: .3islriburlorz c.:.ek.,re~ 

As a Qwest employee, I would like to see my company be allowed to offer lower 
prices, better service, and advanced technology over other long distance 
competitors in Minnesota. However, Qwest has yet to be accepted into the 
market here in the state. Why should all of Minnesota lose out on the 
opportunity to reap the benefits of increased competition in long distance 
service? 

Whle other most other states have already accepted Qwest's entry into long 
distance, Minnesota waits. Mnnesota waits. The time is now. We all want to 
save money and get the better services that my company could provide. Don't 
let ths opportunity to help the consumers of Mmnesota during this difficult 
economic period. 

Please support Qwest's entry into the long distance market in Mnnesota. 

Sincerely, 
/ 

Jason Ericks d n 
5253 Benchside Dr. 
Minnetonka, MN 55343 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Ramstad 
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April 17, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12" Street, sw 
Washmgton, DC 20554 

Dear Ms. Dortch 

The opening of Mmnesota's telecommunications markets will provide 
consumers the choice o f  the best possible long distance carrier for their 
companies. 

I have seen studies from other states that show the rates that have dropped and 
the money that the consumers are saving. Now I am wondering why our state is 
not yet benefiting from Qwest's entry into the long distance market? All we 
seem to have are delays - and no action. T h s  process has gone on too long 
already. 

I encourage you to join me in supporting Qwest's request to enter the Minnesota 
long distance market so that we can have real choice and true competition in our 
state. 

Please support Qwest. Thank you. 

Sincerely, 

Ruth E. Ford 
18016 NW Gary St. 
Elk h v e r ,  h4N 55330 

CC: Senator Mark Dayton 
Senator Norm Coleman 
US.  Representative Mark Kennedy 0 .  
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April 17, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secrctary 
445 1 2 ' ~  Strcet, sw 
Washington, DC 20554 

Dcar Ms. Dortch: 

Phone customers in mnst of the 0 :r states in : cou ry arc ahle to benefit from 
incrcascd competition in long dlslancc services. They receive benefits like lower prices, 
improved services and better access to advanced tcchnology. Why can't Minnesotan's 
sharc those henelits too'? 

As a Qwest employcc, I rcalizc the henefits that conpetition can bring consumers. I 
know that Lruc choicc cquals potential savings of millions of dollars each year, and all 
Minnesotans should he ablc to choose which long distance service they want. 

I urgc you to Qwest's entry int, the long distance market. 

Joc Fraher 
9459 Kirkwood Avc N. 
Maple Grove, MN 5536'9 

CC: Scnator Mark Dayton 
Scnator Norm Coleman 
U.S. Rcprcscntativc Jim Ramstad 



April 15, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the  Secretary 
445 l z t h  Street, sw 
Washington, DC 20554 

Dear Ms. Dortch: 

There is no question, wi th Qwest's entry into long distance, 
Minnesotans will save money and get better long distance service. 
Increased competit ion yields lower phone bills, improved service, and 
advanced technology. Why should we keep consumers and businesses 
from attaining the  benefits of added competit ion to  the long distance 
market? 

While other states like North Dakota and Iowa already reap the  
benefits o f  having Qwest in their long distance service. Why should 
Minnesotans fall behind the rest of the country? We deserve to  save 
money just  l ike everyone else. 

During these difficult economic times, reduction to m y  bil l  is 
welcomed. Qwest's entry into long distance could accomplish just  
that. Please let all of Minnesota benefit from increased competit ion in 
long distance service. 

Please support Qwest's efforts. 

Sincerely, 

'I/ 

Diane Hayes 
3916 2 g t h  Avenue South 
Minneapolis, MN 55406 

, .  ~' ,' G! . ~. ~ 

, ,  , .  , .  

. .  ,. , .  

~ .. ~~ 

~~ 

CC: Senator Mark Dayton ~. . ~ 

Senator Norm Coleman 
Congressman Martin Olav Sabo - Minneapolis 
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Ms. Marlene H .  Dortch, Secretary 
Federal Communications Commission 

445 l z t h  Street, sw 
Washington, DC 20554 

,.,.L , ,  Office of  the Secretary +!>;. 

' i  j: j . ~ .  
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In  these uncertain economic times, we should allow our local phone 
service provider to  offer long-distance service in Minnesota. I think we 
have waited long enough for this to  happen, and we need lower prices 
and better services and products. 

1 have read that Iowa and North Dakota, where local providers can 
offer long-distance services, rates have dropped by a t  least 10 
percent, and it's even spurred more competition among local service 
providers. 

More long-distance service offerings will drive better prices and 
quality, and the savings will have a ripple effect throughout 
Minnesota's economy. Also, long-distance competition by  our local 
phone service company will result i n  additional jobs being created in 
the state. 

1 hope you agree that additional competition for long-distance service 
in Minnesota is needed, and that you will support efforts t o  allow local 
providers t o  offer long-distance service. 

Roberta Hurmi 
3371 Glen Oaks Drive 
White Bear Lake, MN 55110 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congresswoman Betty McCollum 
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hls Xl;ll~lcnc t i  Doltcli. Secwta~-y 
Offici. of the Secretaq 
I ' t t l e i ~ i l  ('oiniiitiiiicatioiis ( 'oi i i i i i issioi i  
4-15 I 2''' Streel. SU' 

I i I \4'asliingtoii, IX 20554 2 (IJ;) 
~. 

I>car. hls 1)oltcIl . J W C h ~ d ! l ~ ~ ~ >  i.-'ei7ter 

I riiii \ \  i4ing iii wppoit of'()~\'esl'a le-enlrq illto our slate's long-distance market I 
belic\w it will be good 1'01 i ~ u i i i l  , 21' ' iiinesotans 

Kui.iiI i.esidciils face special cliallcngcs since i t  often costs telecominunications companies 
ii1ore money to service theiii, often will1 less retu1.n 011 their investment But rural 
residents dcserbc the sainc advantages as OUI friends and relatives in ui.baii areas --- and 
i u l l ~  I'aii. long distancc coinpetition wil l  l~c lp .  

With a ~.c:iI choice for long distance servicc. rural residents wil l enjoy benefits like lower 
prices. iiiipro\,etl sel Lice, and advanced technology Not only that, but real long distance 
competition w i l l  shrink the gap between rural and urban residents, helping close the SO- 

called digitial di\.ide --- and everyone wil l  benefit 

13ut iruial residents \b i l l  coiitiiiuc to wait lor the day we have real choice 

I ui-ge yoci to ioiii i i ie in suppoitins i.eaI competition and true choice f'o~. long distance in 
our slate 

c'c' Senator Mai~h Dayton 
Senator Norm Coleman 
c'ongressnian blaitin S a b o  



April 17, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary ::::rifixrnet> 
445 1 2m Street, SW 
Washington, DC 20554 - '> :  2 ~i / j f l ; j  

Dear Ms. Dortch: 

. ., 

i9islnbuiiui v i,arlre! 

As someone who works for a large telecommunications company, I am 
awaiting the day that Qwest receives approval to offer interstate long 
distance service in our state. 

Qwest should be allowed into long distance to help Minnesotans save 
untold amounts of money from the benefits of long distance competition. 
Other states that are already benefiting from such competition. Why 
can't Minnesotans? 

For consumers like me, choices in long distance are important. Increased 
competition brings lower prices, better services, and enhanced 
technology. It would be wonderful if my company would have the 
opportunity to help Minnesotans in so many great ways. 

I urge you to Qwest's entry into the long distance market. 

Sincerely, 

7616 Scott Ave. N.  
Minneapolis, MN 55443 

CC: Senator Mark Dayton 
Senator Norm Coleman 
U.S. Representative Jim Ramstad 



Apr i l  15,2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office o f  the Secretary 
445 12* Street, sw 
Washington, D C  20554 

Dear Ms. Dortch: 

Recently, Qwest was accepted i n to  long distance in 3 more states. W h y  is Minnesota 
losing out  on  a great opportunity? 

States surrounding Minnesota already have the option o f  having Qwest as their long 
distance carrier. They are saving great amounts of  money on  their long distance 
dur ing  this tough economic time. I heard that Minnesotans could save nearly $130 
mil l ion dollars f rom increased competition in long distance. 

After federal approval, Qwest wil l be m y  long distance carrier. Please allow me and 
the State o f  Minnesota to  save money and get the service that we want. 

Please support Qwest's entry in to  long distance. 

Sincerely, 

M y r t i s  Johnson 
1492 Char l ton St..A..pt 304 
W. St. Paul, MN 55118 

CC: Senator M a r k  Dayton 
Senator Norm Coleman 
Congressman Betty McCol lum 



Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the  Secretary 
445 l z t h  Street, sw 
Washington, DC 20554 

Dear Ms. Dortch: 

I am writing in support of Qwest's application t o  re-enter our state's 
long-distance market. Entrance of the regional Bell company has 
worked in other states, and it will bring benefits here as well. 

Evidence from elsewhere demonstrates that long-distance competition 
will drive other companies t o  offer expanded services and lower prices 
to  residential and business customers. 

For example, in Pennsylvania, where Verizon has been approved t o  
enter the long-distance business, AT&T offered i ts residential 
customers 30 minutes of free long-distance t o  thank them for being 
"loyal" customers. AT&T provided similar rewards in Massachusetts 
about a month after Verizon was allowed t o  compete for long-distance 
customers, and also in Kansas and Oklahoma several weeks after SBC 
entered the long-distance market. 

Other states' consumers shouldn't be the only ones t o  benefit from 
competition. I hope you will jo in  m e  in supporting an end t o  the  
delays preventing Qwest's efforts to  enter our state's long-distance 
market. 

Sincerely , 

Deborah Johnson' 
730 Cook Avenue East 
St. Paul, MN 55106 

CC: Senator Mark Dayton 

. .  

Senator Norm Coleman 
Congresswoman Betty McCollum 



Apti l  17. 2003 

5'1s hlarlene H Doitch, Seiielarv 
kcderal Communications C'onimissioii 
Otficc ofthe Secretary 
445 I 9' Street, sw ., YJ.. i !?2e(..  .. 

I n  these uncertain ecoi~oniic times, we should allow our local phone service provider to 
offer long-distance service in  Minnesota. I think we have waited long enough for this to 
happen, and we need lower prices and better sewices and products. 

I have read that in Iowa and North Dakota, where local providers can offer lonb r- d' islance 
serbices, rates have dropped by at  least I O  percent, and i t ' s  even spurred more 
competition among local service providers. 

blore long-distance service offerings wil l  drive better prices and quality, and the savings 
wil l  have a ripple effect throughout Minnesota's economy Also, long-distance 
competition by our local phone service company will result in  additional jobs being 
created in the state. 

I hope you agree that additional competition for long-distance service in Minnesota is 
needed, and that you niill s u p p o ~ ~  efforts to allow local providers to offer long-distance 
set-vice 

Sincerely, , 

Pdtricia Klaias 
6591 Pheasant Kun South 
Lino Lakcs. b l b  55014-14% 

CC Senator Mark Dayton 
Senator Norm Coleniari 

Congressman Marb Kennedy 
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Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary ,,-. 

445 1 2 ' ~  Street, sw 
Washington, DC 20554 

L : : > ~ f i T m ~ t . '  

,?:IN L .i :i):j'., 
,.,,, I ,  

Dear Ms. Dortch: &frjttj6oi : 

I have worked in the telecommunications industry for many years and 
have seen what an impact it has on the economy. 
Telecommunications plays a vital role to  the economy in good times 
and in bad. 

I have been following the different phases of Qwest's attempts t o  enter 
our state's long-distance market. I a m  hopeful to  see a change in the 
long-distance businesses as soon as possible. I realize that  many 
steps have to  be taken, but  in m y  opinion, the  sooner the better. 

Hopefully, we will experience the benefits of Qwest's long-distance 
services soon. I urge you t o  jo in  me in supporting real long-distance 
competition in Minnesota. 

Si ncerel y, / 
/ 

/ f4P""? z. 
Nancy Krenz 
1904 East 115th Street 
Burnsville, MN 55337 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman John Kline 

c' 
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April 17, 2003 
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Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12'~ Street, S'W 
Washngton. DC 20554 

Dear Ms. Dortch 

I 

UIsloburro;i i, kp!;&, 

I have worked for Qwest for over 28 years. I know that telecommunications has 
a great impact on the economy of our state. In addition, I know that my 
company can help our state's consumers during tlus difficult economic period. 

I have read that my company could save Minnesotans over $130 million annually 
from increased competition in long distance telecommunications. I am hopeful 
to realize these savings as soon as possible. 

I have been following the different phases of Qwest's attempts to enter our 
state's long distance market. It is time to allow our company to compete. We 
can generate better services, advanced technology, and lower prices for 
Minnesota's consumers. 

I urge your support for Qwest. Thank you 

Sincerely, 

Kathy taFayet% 
5312 Emerson Ave S. 
Minneapolis, MN 55419 

CC: Senator Mark Dayton 
Senator Norm Coleman 
U.S. Representative Martin Olav Sabo 
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Ms Marlene H Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 ~ 2 ' ~  Street, sw 
Washington, DC 20554 

Consumers and employees of Qwest will benefit from real competition in long- 
distance Qwest is a leading employer in Minnesota. Allowing Qwest to re-enter 
the long-distance market will help to ensure our jobs. 

Also, real competition will benefit consumers because they will be saving money 
and offered competitive rates on long-distance. 

As a Qwest employee and a resident of Minnesota, I strongly support Qwest's 
request to re-enter the long-distance market. 

Sincerely, 
1 .~_/ 

,-. ~ ---- 
' (A.-- L. 

Pam Lande 
7061 30fh Street North 
Oakdale. MN 55128 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congresswoman Betty McCollum 

__ . ., . . 



Ms. Marlene H. Dortch, Secretary 

Office of the Secretary 
445 lz th Street, sw 
Washington, DC 20554 

Federal Communications Commission ' i 3 ' i f ; r7>Fq 

"' y .1 I ) , 1 5  

~ ~ S f O D l J f r c , n  I f3g7yeg 

1 7 - I C  - 
Dear Ms. Dortch: 

Qwest has changed management and is moving in the right direction. 
Yet, we are still being held accountable for mistakes that our past 
leaders have made. This is just not fair. 

The new leadership of Dick Notebaert i s  yielding a stronger focus on 
business and ethics. He has assured me that Qwest is taking all steps 
necessary to act fairly and ethically in the market. I know that he will 
bring Qwest back to a level of respect and admiration. 

By not allowing Qwest into the market, we are hurting everyone. 
Consumers, employees, and retirees of Minnesota are all suffering from 
Qwest not being able to compete in the telecommunications market. 
We can't let this continue. 

I 1- 

Minnesota is one of only two states where Qwest has not been allowed 
to enter the long distance market. I heard somewhere that 
Minnesotans could save nearly $130 million from increased 
competition in long distance. 

Please support Qwest's entry into long distance. 

Sincerely, 

Marvin Madison 
111 E. Kellogg Blvd #it1809 
St. Paul, MN 55101 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Betty McCollum 



April 16, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 lz th  Street. sw 

. '' ," , t  17;v.,+;y 

+,q ~i; I 

, ,  *. )g i l l  
Washington, DC 20554 

Dear Ms. Dortch: 

Please support Qwest's application to provide long-distance in Minnesota. 

Many residents have Qwest as their local phone provider. By allowing Qwest to 
also offer long-distance service, consumers will benefit from the convenience of 
single billing. Competition in the long-distance market will lead to lower rates, 
better service, and more technology. Other states have competition in long- 
distance. Why should Minnesota be left out? 

In  addition, the leadership team at Qwest is moving the company in the right 
direction. Qwest's leadership and all of its employees are more committed right 
now to providing high quality service to its customers. 

I hope you will allow Qwest to provide long-distance in our state. 

Sincereiy, 

Judy M a d  
14535 7th Avenue North 
Plymouth, MN 55447 

. ,/ 
* ~~ ~ + J l C . 2 ! . ,  f ? / , . L . [ ,  

i 

(' 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Rarnstad 



April 17. 2003 

M s .  Marlene H. Dortch, Secretary 
Federal Communications Commission C;Orlfrrxrf+c 
Office of the  Secretary 
445 I 2h Street, Sw Wk 2 8 ) [ ] f l ' j  
Washington, DC 20554 

Dear M s .  Dortch: 

Telecommunications plays a vital role to the  economy of Minnesota. The 
peoplr of Minnesota depend on companies to provide quality services at 
a n  affordable price. As  a Qwest employee, I know that  if Qwest is 
allowed to enter the long distance market the state will reap the benefits 
from increased competition. 

1 have been following the different phases  of Qwest's a t tempts  to enter 
our state's long distance market. 1 can't wait to see a change in the  long 
distance business as soon as possible. 

Hopefully consumers will get the opportunity to enjoy the benefits of 
Qwest's long distance services soon. 

1 urge you to join me in supporting real long distance competition in 
Minnesota. 

Sincerely, 

Meredith Moreno 
448 6"' Ave S. 
So. Saint  Paul. MN 55075 

CC: Senator Mark Dayton 
Senator Norm Coleman 
U S .  Representative Betty McCollum 
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April 17, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Washington, DC 20554 

':.'t7fj,r;r,, 
445 12 '~  Street, sw B ... 

<>,.:. .. 
a C ; ljiio7 

I believe that Qwest should be allowed to enter the long distance market here in 
Minnesota. As a consumer, I would like to see my bills bundled all together. It 
would be so nice to have my local, long distance, and wireless bills all together 
for easy and efficient payment. People in other states already benefit from 
having their services bundled. Why can't Minnesotans benefit too? 

I believe a strong local service provider is essential to the economy of Minnesota. 
Allowing Qwest into long distance helps Qwest remain a strong local provider 
which has always provided me with excellent service. 

Please support Qwest's efforts to enter long distance. 

Sincerely, 

Chuck 'Niederloh 
9810 28'h Ave. N. 
Plymouth, MN 55441 

. 

763.541.1223 

CC: Senator Mark Dayton 
Senator Norm Coleman 
U.S. Representative Jim Ramstad 
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April 17, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Dear Ms Dortch: 

I have been with Qwest for more than 20 years and I've seen management 
teams come and go. The current team led by Mr. Notebaert is of the highest 
caliber and ethical standard. 
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Qwest is a telecommunications company. I don't understand why we can't 
sell long distance. Our commitment is to service, quality products and at  
providing those products and services at an  affordable price. Allowing, us to 
compete in the long distance market will be just  like one-stop shopping. 

Please endorse our application to offer long distance service. I assure you, 
Qwest is up to the task. 

Sincerely , 

Sharon Rigge 
1125 North Vincent Ave. 
Minneapolis, MN 55411 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Martin Sabo 



April 17, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12~“ Street, sw 
Washington, DC 20554 

Dear Ms. Dortch: 

We are falling behind others like Iowa and North Dakota that have real 
competition in long-distance phone service. As long as companies like Qwest are 
prevented from entering the market, consumers will continue to suffer. They 
won’t be allowed to benefit from the lower prices, improved service, and 
advanced technology that come with competition. 

Meanwhile, other states are enjoying the benefits of competition , including 
saving millions of dollars a year. Their economies grow, they attract new 
businesses and consumers see improvements. 

I urge you to join me in supporting Qwest‘s efforts to enter our state’s long- 
distance market. 

Sincerely, 

Wendy Romashko 
3300 64th Avenue North 
Brooklyn Center, MN 55429 
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CC: Senator Mark Dayton 
Senator Norm Coleman 

Congressman Jim Ramstad 



April 17. 2003 

Ms Marlene H Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 2 ' ~  Street, sw 
Washington, DC 20554 

Dear Ms Dortch 

In these uncertain economic times, we should allow our local phone service 
provider to offer long-distance service in Minnesota. I think we have waited long 
enough for this to happen, and we need lower prices and better services and 
products. 

I have read that in Iowa and North Dakota, where local providers can offer long- 
distance services, rates have dropped by at least 10 percent, and it's even 
spurred more competition among local service providers. 

More long-distance service offerings will drive better prices and quality, and the 
savings will have a ripple effect throughout Minnesota's economy. Also, long- 
distance competition by our local phone service company will result in additional 
jobs being created in the state. 

I hope you agree that additional competition for long-distance service in 
Minnesota is needed, and that you'll support efforts to allow local providers to 
offer long-distance service. 

Sincerely, 

Andrea Sonnee 
7787 Jeffrey Avenue South 
Cottage Grove, MN 55016 

CC. Senator Mark Dayton 
Senator Norm Coleman 
Congressman John Kline 





UOCKET FILE COPY ORlGlNal 

April 18, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 lTh  Street SW 
Washington, DC 20554 

New leadership focus of Dick Notebaert, has given credibility to Qwest and 
changed how they conduct business here in Minnesota. He has made i t  clear 
that unethical behavior in any manner will not be tolerated and that Qwest 
will reprimand any such  incidents. Mr. Notebaert has assured me that 
Qwest is on the right track to  providing quality service in an ethical and 
appropriate manner. 

Thus, there is no reason that the people of Minnesota should have to suffer 
from a lack of competition in the state. I know that Mr. Notebaert and Qwest 
belong in the telecommunications market. Don't let the people of Minnesota 
lose out on the opportunity to  save money on long distance. Qwest has a new 
direction and so should the long distance industry. Support competition and 
Qwest. 

I would appreciate your support for Qwest's entry into long distance. 

Sincerely, 

Bernice Stinski 
7625 591h Ave N. 

Crystal, MN 55428 &UL^ yG...-k 
CC: Senator Mark Dayton 

Senator Norm Coleman 
U.S. Representative Martin Olav Sabo 

. .  . ,  
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Wednesday, April 16,2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission ,'' 

Office of the Secretary 
445 1 2 ~  Street. sw ;> ' 1  
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Washington, D C  20554 

Dear Ms. Dortch: 

People llke me suffer a tremendous disadvantage each year because we live in a state that 
doesn't permit competition in long distance service. We're losing money hand over fist. 

Isn't it h e  we changed that situation? 

States like Iowa and North Dakota have introduced competition in the last couple of 
years, and now consumers there are saving millions of dollars. Many other srates have 
also jumped on the bandwagon, and their citizens are now saving money rather than 
wasting i t .  

We all know what happens for consumers once cornpetition is intloduced - piices drop. 
It's been proven that's the case when genuine long distancc c,ornpetition arrives on the 
scene. Customers and businesses start paying less. But shcy also start receiving more - 
greater technological advances and improved phone service. 

If we don't do something soon, om state is going to fall behind the states that do dlow 
competition in long distance. Companies will transfer their operations to places that 
don't inflict inflated, monopolistic long distance rates on their people. Economically, we 
can't afford it. 

Kow is the time to'do somethmg. Please join with other concerned consumers and add 
your voice :o the demand for change. Let's bring real competition to our state's long 
dis'ance scivicc. 

Sincerely, 

Dan Walsh 
; raupairation Choices Network Coordinator 
6'6 Sdby Ave., Suite A 
St. Paul, IvfN 55104 

- 



April 16, 2003 
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Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 

445 l z th  Street, sw 
Washington, DC 20554 /, . " ,)~!,,'.: 

,: . Office of the Secretary 
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Dear Ms. Dortch: l:"3IsK!k,[3!!~:;t: P .,r, &ti$ 

Please support Qwest's application to provide long-distance service in our state. 

Allowing Qwest to access Minnesota's long-distance market will be good for 
consumers. They will see lower rates, better services, and more technology. I t  
will also help businesses in Minnesota. We do not want businesses located here 
to move to other states that have competition in long-distance. Therefore, 
allowing Qwest to provide long-distance is good for economic development. 

I am also pleased with the new leadership team at  Qwest. The company's 
leadership and employees are committed to providing high quality service to 
Qwest's customers. 

I urge you to allow Qwest to enter Minnesota's long-distance market. 

Lance Wuollet 
339 Jessamine Avenue East 
St. Paul, MN 55101 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congresswoman Betty McCollum 



April 15, 2003 
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Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 l z f h  Street, sw 
Washington, DC 20554 , > ' *  ,: 
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Dear Ms. Dortch: 

As a Qwest employee, I know that the new leadership with Dick Notebaert has 
the company on the right track. He has assured employees and consumers that 
Qwest i s  changing for the better to  continually provide the highest quality 
products and services. He has also made it clear that any unethical practices 
will not be tolerated. Please do not let the mistakes of our past leadership 
affect the ability of Minnesotans to  save money and achieve better services 
through increased competition. 

I read that Minnesotans could save nearly $130 million dollars annually through 
increased competition in  telecommunications and long distance. That i s  money 
that our state's consumers and businesses could use! During this difficult 
economic time, it i s  important to  consider what i s  best for the consumer. By 
allowing Qwest to  enter the long distance market, all of Minnesota wi l l  benefit. 

Please support Qwest and the needs of Minnesotans. 

Sincer y, Q 
ctbd Young 
1920 Oakdale Ave. #113 
West Saint Paul, MN 55118 

CC:  Senator Mark Dayton 
Senator Norm Coleman 
Congresswoman Betty McCollum 



April 15, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Dear Ms. Dortch: 

I am writing in support of Qwest’s re-entry into our state’s long 
distance market. I believe that increased competition will help al l  
Minnesotans. 
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As rural residents we face special challenges since it often costs 
telecommunications companies more money to service them, often 
with less return on investment. But rural residents like me deserve the 
same advantages as our friends and relatives in urban areas - and full, 
fair long distance competition will help. 

Unfortunately rural residents like me continue to wait, wait, and wait 
for the day that we have the choice in long distance service and the 
chance to save money. Meanwhile, other states already enjoy the 
benefits of increased competition. Why should Minnesotans lose out? 

Please support Qwest’s efforts to enter long distance. 

Sincerely, 

Shashi Xiong 
1836 86th Lane NE 
Blaine, MN 55449 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Mark Kennedy 


