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I k a r  ('hair Powell: 

I 'm I i o p i n ~  [he F K  will enforce the nuinher portability deadline of November 2003, so 1 can 
kccp i i i )  phone iiumber it' I cliangc carriers. As both a consumer and small business owner, lack 
of pomhi l i ty  reduccs my  iiiarkct choices and allows carriers to provide unacceptablc levels oC 
ser\ ice. 

11' \ \  irclcss carriers are forced lo  bc competitive as a result oT number portability, 1 strongly 
be l i r i e  thal market forces \vi11 a lso  solve rhe folloning current critical issues u i t h  wireless carrier 
lpro\,iders: 

S e n  ice and bi l l ing slviidards i l ia1 arc di f f icul l  Lo undersiand 

- ('onl'using prices and icr i i ib 

- Neglect ol current cuslonicrs in the pursuit of nen  customers (high switching costs foi 
currcnt customers reward carricrs Ibr poor servicing of' current accounts). 

!'!e:!w L:tltc :tc.tion. 7~!iis i ssue !?as direct bearing on the success c fsmal l  businesses across the US 
liir \\lion1 ci l l i i lar  phonc scrvice i s  crilical and diel1 a significant cost  to the business. 
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