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Appendix E 

South Dakota Performance Metrics 

The data in this appendix are taken from a lelter from C. Jefiy Tibbels, Attorney, Qwest, to Ms. Marlene H. Dortch, Secretary, Federal Communications Commission, WC 
Docket No. 03-1 1 (tiled February 28,2003) (Qwest February 28A Ex Parte Letter) Attach. I (Statewide Average Performance Summary, CO, NM, OR, SD, Aug 02-Jan 03). This 
table is provided as a reference tool for the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the 
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than othen, in making our determination. The 
inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these mehics nor that other metrics may not also be important in our analysis. 
Some mehics that we have relied on in the past and may rely on for a future application were not included here because there was no data provided for them (usually either 
because there was no activity, or because the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note that for 
some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied, making it difiicult to compare the data over time. 
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MR-6 
MR-6 
MR-6 
MR-6 

IMR-6 IEELs, Hrs:Min I I  4241 I I I I I I l a b c d e l  

3:lO a b c d e  UBL - 2-wire, Hrs:Min 2 3 4  1:03 0:05 5:45 0 1 1  241 
1:43 a b c d e  UBL - 4-wire, Hrs:Min 246  3:w 2:03 225  

UBL - ADSL Qualified, h M i n  7:38 4:43 1833 6 1 0  1636 a b  c d e 
UBL - DSI Capable, Hrs:Min 246 253  3:w 203 2:25 1:29 1 : 4 3 a b c d e  

MR-6 IFrame Relay, Hrs:Min I I  I 5261 I 2001 I 1:461 I 1:21( I 2:061abcde  
MR-6 IlSDN Primaly, Hrs:Min I 0:421 I I I I 1:421 I I I 0:481abcde 

MR-6 IResidence, Hrs:Min 
MR-6 IResidence, Hrs:Min ID I 18:381 17541 10461 14551 13:561 14451 14531 13:251 12:361 14:571 

MR-6 UNE-P, Centrex, Hrs:Min ND 139 10:17 3 2 9  7:02 211 3:13 2:12 152 225 0 5 2  
MR-6 UNE-P, Centrex, Hrs:Min D 15:48 1835 1323 7:00 11:05 1428 12:W 1206 1201 13:14 
MR-6 UNE-P, Centrex 21, Hrs:Min ND 841 732  I:38 3:43 233  5:59 0 0 2  3:29 9 4 5  1:ol a c d e  
MR-6 UNE-P, Centrex 21, Hrs:Min D 2003 15:21 1007 11:46 8:09 11:48 6:OO 6 3 4  1159 752  a c d  
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SOUTH DAKOTA PERFORMANCE METRIC DATA 

JAN2003 I Notes SEP2002 I OCT2002 I NOV2002 I DEC2002 I Metric Description DR CLEC I Qwest I CLEC I Qwnt I CLEC I Qwest I CLEC ] Qwest I CLEC I Qwest 
MR-7 ' Repair Repeat Report Rate 
MR-7 /Basic Rate ISDN, % I N D I  o%I i i . 1 ~ 1  I 20.00%1 I50.00%1 I40.00%1 I O%I a b c d e 
MR-7 IBasic Rate ISDN, % ID I I50.00%1 I 40.00%1 I50.00%1 I I I50.00%1abcde 

~~ ~~~~ 

MR-7 IBusiness, % IND I O%I 8.16%1 41.67%1 7.94%1 33.33%1 11.90%1 O%I 4.55%1 O%I 9.30%1 a c d e 
MR-7 ]Business, % ID 1 16.67%1 14.09%1 9.09%1 10.37%1 16.67%1 12.70%1 I 10.89%1 I 12.26%1 c d e  
MR-7 ]Centrex21,% IND I O%I 22.22%1 28.57%1 22.22%1 O%l O%l I O%l O%I O%labcde 
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Nl-IA IAll, % I I  I I I I 100%1 I I I I l a b c d e  
N l - I B  !Facility Delays, All. % I O%I l a b c d e  
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OP-4 lCentrex21,AvgDays I l l  6.751 21 7.131 61 7.551 61 4.2SI 1.51 B l a b c d e  

OP-4 [Centrex, Avg Days ID I 121 I 12.021 I 8.531 [ 7.761 I 13 .481abcde  
OP-4 ICentrex, Avg Days IND I I I I I I I I I I l a b c d e  
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OP-4 ILine Sharing, Avg Days ID I 6.97 6 5.49 5.36 5.091abcde 
OP-4 lLlS Trunk, Avg Days ! I 18.31 17.81 16.831 15.631 16.361 I3.33i 14.751 19.51 IS.,! 18.711 a b d e  
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ic SEPZOOZ I NOV2002 I DEC 2 
DR CLEC 1 Qne~t1 CLEC I Qnest I CLEC I Qnest I CLEC I I ber 

Metrir Dcrcripliun 
~~ 

P-5' IUNE-P, Centrex, % I 95.24%/ 96.43%1 100% 

lOP-6A [Basic Rate ISDl q, Avg Days ID I I 21 I I I I I l a b c d e  

OP-6A IResidence, Avg Days 61 4.71 4.751 4.891 61 3.941 2.51 2.811 3.61 2 . 2 l a b c d e  

OP-6A IUBL - 4-wire. Avg Days 161 4.81 I 20.831 I 13.61 I 21.61abcde  
OP-6A IUBL ~ 2-wire. Avg Days I I  I 371 I 21 I I 31 I I 91 a b c  d e  
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OP-6A 
OP-6.4 
OP-6A 
OP-6.4 

UBL ~ Analog, Avg Days D a b c d e  
UBL - Analog, Avg Days 1.43 5.56 1.67 4.42 I 3.83 2.33 2.54 1 2.39 a b c d e  
UBL - ISDN Capable, Avg Days 37 2 9 a b c d e  
UDIT Above DS  1 Level, Avg Days 2 a b c d e  - 

OP-6.4 IUDlT DS I ,  Avg Days I I  I 161 I 4.8) I 20.83) I 13.6) ) 21.6Tabc-dp 
OP-6A IUNE-P, POTS, Avg Days IND I 1 5.271 I 9.771 51 15.221 51 91 I 1.331abcde  
OP-6.4 IUNE-P, POTS, Avg Days 10 I I 5.561 I 4.421 I 3.831 I 1  2.541 I ]  2 .391abcde  
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PO-IA-IOTotal 
PO-I B- I 
PO-IB-IO 

Meet Point Inquiry, CUI Aaregate, Avg Sec 5.34 5.62 5.32 5.2 5.12 
Appt. Sched, ED1 Reqmesp, Avg Sec 3.55 3.54 3.34 3.36 3.39 
Meet Point Inquiry, ED1 Req/Resp, Avg Sec 5.41 5.45 5.54 5.28 5.06 

~ 

PO-IB-2 Service Avail, ED1 Req/Resp, Avg Sec 6.61 7.07 7.2 6.9 7.09 
PO-IB-3 Facility Check, ED1 ReqIResp, Avg Sec 7.33 6.96 6.65 6.37 6.5 
PO-1B-4 Address Validation, ED1 ReqResp, Avg Sec 2.88 2.69 2.57 2.54 2.56 
PO-IB-5 Get CSR, ED1 ReqiResp, Avg Sec 2.66 3.1 3.05 3.14 3.25 
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Metric Number: 
* = Metrics recalculated after NTF tickets are excluded. These metrics have not been audited by a third party 

D R  Disaggregation Reporting 
D =Dispatch (both within MSAs and outside MSAs) 
ND =No Dispatch 
blank = State Level 

Notes: 
a = Sample size less than or equal to IO in September 2002 
b = Sample size less than or equal to 10 in October 2002 
c = Sample size less than or equal to IO in November 2002 
d = Sample size less than or equal to IO in December 2002 
e = Sample size less than or equal to I O  in January 2003 
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