BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

Massachusetts Tariff No. 1
Original Page 46.7

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.9 Plan K Service

A. General Description

Plan K Service is an optional calling plan offered for outbound direct-dialed
interLATA interexchange calling to Residential Customers who also
subscribe to a qualifying local services package as described below. Plan K
Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. To be eligible for this service, the Customer
must demonstrate to the satisfaction of the Company at the time of
subscription that he or she also subscribes to a qualifying local services

package.

Plan K Service offers unlimited minutes of calling during all time of day rate

periods for direct dialed 1+ interLATA interexchange domestic calls.

Minutes used for Operator Assisted Calling, Travel Card, Toll Free Service,
Directory Assistance, and International calling (except calls to Canada) are

excluded. All calls are recorded in one minute increments.

B. Qualifying Local Services

The qualifying local services are optional residential service packages or
billing arrangements offered by a local exchange company that provide the
Customer with a combination of basic local service, intraLATA toll service,
and an optional feature package for one monthly charge. The Customer must

subscribe to one of the following qualifying package types:
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BELL ATLANTIC COMMUNICATIONS, INC.

Massachusetts Tariff No. 1

D/B/A VERIZON LONG DISTANCE Original Page 46.8

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.9 Plan K Service, (cont'd.)

B. Qualifying Local Services, (cont'd.)

1.

Type 1 Package

The Type 1 Package is an optional residential service package that -

provides the Customer with a combination of basic local service,
intraLATA toll service, and an optional feature package for one
monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following at a single package

price:
a.

b.
c.

Individual flat or basic message rate local service with
touchtone,

Applicable service connection charges,

Unlimited direct dialed intraLATA toll calling service, and
A choice of calling features from the list provided below.
Anonymous Call Rejection, Busy Redial, *69, Call
Forwarding, Calling Forwarding Busy Line Don't Answer,
Call Forwarding Busy Line, Call Forwarding Don't Answer,
Caller ID, Call Waiting, Call Waiting ID with Name, Caller
ID-Number Only, Call Waiting 1D Deluxe, Call Intercept,
Distinctive Ring-Package 1, Distinctive Ring-Package II,
Home Voice Mail-Standard, Speed Calling 30, Talking Call
Waiting, Three Way Calling, Ultra Forward, Voice Dialing.
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BELL ATLANTIC COMMUNICATIONS, INC. Massachusetts Tariff No. 1
D/B/A VERIZON LONG DISTANCE Original Page 46.9

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.9 Plan K Service, (cont'd.)
B. Qualifying Local Services, (cont'd.)
2. Type 2 Package

The Type 2 Package is an optional residential service package that
provides the Customer with a combination of basic local service,

mtraLATA toll service, and an optional feature package for one -

monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following for a single package

price:

a. Individual flat or basic message rate local service with
touchtone,

b. Applicable service connection charges,

c. Unlimited direct dialed intraLATA tol] calling service, and |

d. A choice of calling features from the list provided below.

Anonymous Call Rejection, Call Forwarding Busy Line Don't
Answer, Call Forwarding Busy Line, Call Forwarding Don't
Answer, Caller ID, Call Waiting, Call Waiting ID with Name,
Call Waiting ID Deluxe with Name, Speed Dialing 8, Three-
Way Calling.

Issued: January 17, 2003 Effective: February 17, 2003
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BELL ATLANTIC COMMUNICATIONS, INC.

Massachusetts Tariff No. 1

D/B/A VERIZON LONG DISTANCE Original Page 46.10

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.9 Plan K Service, (cont'd.)

C.

Limitations of Service

The Customer who discontinues or cancels the Company's service or the
local exchange carrier's qualifying service package or whose service is
refused, canceled, or discontinued by the Company under this tariff or by the
local exchange carrier shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for this Plan K and remains
presubscribed to the Company's service will default to Plan C Service rates
described in Section 3.6.3 of this tariff, unless the Customer selects another
Optional Residential Service.

The Customer who subscribes to Plan K Service is not eligible to participate
in any free minutes promotions. ‘

If the Customer uses the Plan for non-residential purposes, including but not
limited to commercial facsimile, resale, three way calling telemarketing,
permanent internet connections, or autodialing, the Company may
immediately suspend, restrict or cancel the Customer's service without
advance notice. The Company may also adjust the charges to LDMTS rates,
described in Section 3.5 of this tariff, as a result of non-residential use.

This calling plan is only offered where billing and system capability exists.
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BELL ATLANTIC COMMUNICATIONS, INC, Massachusetts Tariff No. 1
D/B/A VERIZON LONG DISTANCE Original Page 46.11

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.9 Plan K Service, (cont'd.)

D. Rates and Charges

1.

Application of Charges

A Monthly Recurring (MRC) is billed each month in advance and
applies to each line presubscribed to the Company's Plan K Service.
The MRC applies in full each month for each line, beginning with the
first full month's bill. In the case of last month partial billing cycles
the MRC will be prorated based on the actual number of days the
Customer had the service during the billing cycle. Unlimited
interLATA interexchange calling and calls to Canada are included in
the MRC as specified below (excluding minutes used for Travel
Card, Toll Free Service, Operator Assisted calls, Directory
Assistance calls, and any international calling to destinations other
than Canada).

Monthly Recurring Charge

Interstate and international services are provided in accordance with
the corresponding interstate and international rate schedules. When

service is used for both interstate and intrastate calling, the MRC"

specified below applies only once. Rates for applicable intemational
MRC's can be found in the corresponding international rate schedule.

Monthly Recurring Charge $15.00
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BELL ATLANTIC COMMUNICATIONS, INC, RTC No. 1 - Interstate
D/B/A VERIZON LONG DISTANCE Third Revised Page 58.6

Cancels Second Revised Page 58.6
Effective Date: February 24, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.10 Plan K Service

A

General Description

Plan K Service is an optional calling plan offered for outbound direct-dialed
interL ATA interexchange calling to Residential Customers in Pennsylvania, New
Jersey, Virginia, Massachusetts, New York and Florida who also subscribe to a
qualifying local services package as described below. Plan K Service utilizes
Customer-provided switched access lines that are presubscribed to the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also
subscribes to a qualifying local services package.

Plan K Service offers unlimited minutes of calling during all time of day rate
periods for direct dialed 1+ interLATA interexchange domestic calls, including all
U.S. territories. Minutes used for Operator Assisted Calling, Travel Card, Toll
Free Service, Directory Assistance, and International calling (except calls to
Canada) are excluded. All calls are recorded in one minute increments.

POSTED INTERSTATE RATES, TERMS AND CONDITIONS



BELL ATLANTIC COMMUNICATIONS, INC. RTC No. 1 - Interstate
D/B/A VERIZON LONG DISTANCE Original Page 58.7

Effective Date: January 27, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.10 Plan K Service, (cont'd.)

B.

Qualifying Local Services

The qualifying local services are optional residential service packages or
billing arrangements offered by a local exchange company that provide the
Customer with a combination of basic local service, intraLATA toll
service, and an optional feature package for one monthly charge. The
Customer must subscribe to one of the following qualifying package types.

1.  Type 1 Package

The Type 1 Package is an optional residential service package that
provides the Customer with a combination of basic local service,
intraLATA toll service, and an optional feature package for one
monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following at a single package
price:

POSTED INTERSTATE RATES, TERMS AND CONDITIONS




BELL ATLANTIC COMMUNICATIONS, INC. RTC No. 1 - Interstate
D/B/A VERIZON LONG DISTANCE Original Page 58.8

Effective Date: January 27, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.10 Plan K Service, (cont'd.)

B. Qualifying Local Services, (cont'd.)

1. Type 1 Package, {cont'd.)

a.

Individual flat or basic message rate local service with touch-
tone,

Applicable service connection charges,
Unlimited direct dialed intraL ATA toll calling service,
Unlimited direct dialed local directory assistance*, and

A choice of calling features from the list provided below.
Anonymous Call Block, Anonymous Call Rejection,
Automatic Busy Redial (*66), Automatic Call Return (69*),
Call Block, Call Forwarding, Call Forwarding Busy Line
Don't Answer, Call Forwarding Busy Line/Don't Answer,
Caller ID, Caller ID Name and Number {Call Waiting 1D},
Call Waiting, Call Waiting ID with Name, Caller ID-Number
Only, Call Waiting ID Deluxe, Call Intercept, Call
Waiting/Cancel Call Waiting, Call Forwarding-Variable,
Distinctive Ring, Internet Call Manager, Intercom Extra,
Special Call Acceptance, Special Call Forwarding, Speed
Calling 30, Talking Call Waiting, Three Way Calling, Ulira
Forward, VIP Alert, Voice Dialing, Home Voice Mail-
Standard.

* This qualifier 1s not applicable where restrictions on directory assistance apply

POSTED INTERSTATE RATES, TERMS AND CONDITIONS
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BELL ATLANTIC COMMUNICATIONS, INC. RTC No. 1 - Interstate
D/B/A VERIZON LONG DISTANCE Original Page 58.9

Effective Date: J anuary 27, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.10 Plan K Service, (cont'd.)
B. Qualifying Local Services, (cont'd.)
2.  Type 2 Package

The Type 2 Package is an optional residential service package that
provides the Customer with a combination of basic local service,
intraLATA toll service, and an optional feature package for one
monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following at a single package

price:

a. Individual flat or basic message rate local serv1ce with touch-
tone,

b. Applicable service connection charges,

c. Unlimited direct dialed intraLATA toll calling service, and

d. A choice of calling features from the list provided below.
Caller ID, Call Waiting, Speed Calling 8, Three-Way Calling,
and Standard Home Voice Mail with Call Forward Busy
Line/Don't Answer.

POSTED INTERSTATE RATES, TERMS AND CONDITIONS
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BELL ATLANTIC COMMUNICATIONS, INC. RTC No. 1 - Interstate
D/B/A VERIZON LONG DISTANCE Original Page 58.10

Effective Date: January 27, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.10 Plan K Service, (cont'd.)
C. Limitations of Service

The Customer who discontinues or cancels the Company's service or the
local exchange carrier's qualifying service package or whose service is
refused, canceled or discontinued by the Company under this RTC or by
the local exchange carrier shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for this Plan K and remains
presubscribed to the Company's service will default to Plan C Service rates
described in Section 3.6.3 unless the Customer selects another Optional
Residential Service.

The Customer who subscribes to Plan K Service is not eligible to
participate in any free minutes promotions.

If the Customer uses the Plan for non-residential purposes, including but
not limited to commercial facsimile, resale, three way calling,
telemarketing, permanent internet connections, or autodialing, the
Company may immediately suspend, restrict or cancel the Customer's
service without advance notice. The Company may also adjust the charges
to LDMTS rates, describes in Section 3.5.2, as a result of non residential
use.

This calling plan is only offered where billing and system capability exists.

POSTED INTERSTATE RATES, TERMS AND CONDITIONS
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BELL ATLANTIC COMMUNICATIONS, INC. RTC No. 1 - Interstate
D/B/A VERIZON LONG DISTANCE Original Page 58.11

Effective Date: January 27, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.10 Plan K Service, (cont'd.)

D. Rates and Charges

1.

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance
and applies to each line presubscribed to the Company's Plan K
Service. The MRC applies in full each month for each line,
beginning with the first full month's bill. In the case of last month
partial billing cycles, the MRC will be prorated based on the actual
number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling and cails to Canada are
included in the MRC as specified below (excluding minutes used for
Travel Card, Toll Free Service, Operator Assisted calls, Directory
Assistance calls and any International calling to destinations other
than Canada).

Monthly Recurring Charge

Intrastate and international services are provided in accordance with
the corresponding intrastate and international rate schedules. When
service is used for both interstate and intrastate calling, the MRC
specified below applies only once. Rates for applicable international
MRC's can be found in the corresponding international rate schedule.

Monthly Recurring Charge $15.00

POSTED INTERSTATE RATES, TERMS AND CONDITIONS
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Verizon web pages
describing the Veriations Freedom®" service
for each of the six states in which
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Verizon - Introducing Verizon Veriations Freedom

Cverion |

oy
G\ Advanced Search

Products & Services = Customer Support |

About Verizon My Account

€3 signin @Y virectory &) Review order (B) Contact us

Veriations Freedomsm

§ Estimated Minimum Monthly Charges $54.95

Select Service Area

Your selected area
is ~XXXX.

Change your service area

KMore Information

Compare All
Veriations Packages

Frequently Asked
Questions

View Other Verizon
Products & Services

Talk as much as you want --- it's unlimited.

Enjoy the freedom to call anytime, to anyone - across town, across the state or across the country.
There are no time restrictions or limits on who you can call. Plus five of our most poputar calling
services - and what's more you could save than $240 a year. All in one great package.

Here's what you'll get with Veriations Freedom:

¢ Unlimited direct-dialed long distance calling anytime, anywhere in the U.S. and to Cahada

¢ Unlimited direct-dialed local and regional calling

¢ Unlimited use of Home Voice Mail, Caller ID, Cali Waiting, Speed Dialing 8 and Three-Way
Calling '

And, you get discounted rates for international calls included at no extra charge! Or, you can sign
up for International Choice for even maore savings.

Loaoking for more flexibility? Upgrade to Veriations Freedom Exirash and receive unlimited local

directory assistance and the freedom to choose from our most popular calling features like Call
Intercept.

it's all together for one price, on the single bill.
Not only will you have the freedom of unlimited calling for ane low price, plus standard taxes and

surcharges, you'll also see everything on one bill. So, there's just one check to write and one
number to call for customer service.

Exclusive Online Offer- Sign up online for Veriations Freedom between 3/21 and 6/17 and you'll

receive a check equivalent to the Veriations Freedom monthly package rate after your third month
of service. It's that simple.

More Savings on Verizon Wireless and Verizon Online DSL

Get additional discounts when you add Verizon Online DSL or Verizon Wireless. Sign up today
and order Veriations Freedom as part of Veriations with DSL, Veriations with Wireless, or, if you
want them both, Veriations All.

Sign up and start talking today
Don't wait - place your order online today and start enjoying the benefits of Veriations Freedom.

hitps:/iwww22.verizon.com/ForYourHome/SAS/FreedomiongDesc.asp?iD=FLD&State=P1 (1 of 2) [4/10/2003 3:28:37 PM]



Verizon - Introducing Verizon Veriations Freedom

Savings based on purchasing vV ations Freedom Package versus purchasing equivalent Verizon local and
long distance services and feat.. es al individual, standard rates. Long distance savings comparison based on
350 minutes of monthly usage on Timeless Plan; regicnal toll savings based on approximately 300 minutes of
monthly usage on Sensible Minute™ plan. Savings vary by individual and by state. Cannot be combined with
other discounts or promotions. You must select and retain Verizon as your local provider, and Verizon Long
Distance for long distance service. Unlimited long distance for domestic direct-dialed calls and calls to Canada
only. Billing name and address must be the same for both of your Verizon accounts; all charges will appear on
the same bill. Customers must be authorized to make account changes to all accounts. Universal Service Fee,
taxes and other charges apply. Tariffs apply to some services. Available only to NY, MA, NJ, PA, VA & FL
residential customers. Not all services available in all areas or on all lines. Additional terms and conditions
apply.

Customers purchasing a Veriations Freedom and/or Veriations Freedom Extra package ondine during the
promotional period, and paying for the package for three consecutive billing periods, will receive a check
payable to Verizon equivalent to the Veriations Freedom/ Veriations Freedom Extra monthly package rate for
each package purchased. Customers may submit the check to Verizon as payment towards their Verizon
telephone bill, Each eligible customer is entitled to receive only one promotional check per qualifying line
pursuant o this promotional offer. Offer valid for residential customers only. Purchase of a new Veriations

Freedom and/or Veriations Freedom Extra package must be completed onine at verizon.com/freedompromo
by June 17, 2003.

©2003 Verizon. All Rights Reserved.

& order |
Copyright 2003 Verizon  Privacy Policy | Site Map | Home

hitps:/fwww22.verizon.com/ForYourHome/SAS/FreedomLongDesc.asp?ID=FLD&State=P1 (2 of 2) [4/10/2003 3:28:37 PM]



Verizon - Introducing Verizon Veriations Freedom

veri on

0\ Advanced Search

Products & Services | Customer Support { About Verizon My Account
Qisignin D vireciory (@) Review order () Contact us

Veriations Freedomsm

Estimated Minimum Monthly Charges $54.95

Select Service Area

Your service area is NJ.
Change vour service area

More Information

Compare All
Veriations Packages
Frequently Asked
Questions

View Other Verizon
Products & Services

Talk as much as you want - it's unlimited.

Enjoy the freedom to call anytime, to anyone - across town, across the state or across the country.
There are no time restrictions or limits on who you can call. Plus five of our most popular calling
services - and what's more you could save than $240 a year. All in one great package.

Here's what you'll get with Veriations Freedom:

« Unlimited direct-dialed long distance calling anytime, anywhere in the U.S. and to Canada
¢ Unlimited direct-dialed local and regional calling

o Unlimited use of Home Voice Mail, Caller |D, Call Waiting, Speed Dialing 8 and Three-Way
Calling

And, you get discounted rates for international calls included at no extra charge! Or, you can sign
up for International Choice for even more savings.

Looking for more flexibility? Upgrade 1o Veriations Freedom Exirasm and receive unlimited local

directory assistance and the freedom to choose from our most popular calling features like Call
intercept.

it's all together for one price, on the single bill.
Not only will you have the freedom of unlimited calling for one low price, plus standard taxes and

surcharges, you'll also see everything on one bill. So, there's just one check to write and one
number to call for customer service.

Exclusive Online Offer- Sign up online for Veriations Freedom between 3/21 and 6/17 and you'll

receive a check equivalent to the Veriations Freedom monthly package rate after your third month
of service. it's that simple.

More Savings on Verizon Wireless and Verizon Online DSL

Get additional discounts when you add Verizon Online DSL or Verizon Wireless. Sign up today
and order Veriations Freedom as part of Veriations with DSL, Veriations with Wireless, or, if you
want them both, Veriations All.

Sign up and start talking today
Don't wait - place your order online today and start enjoying the benefits of Veriations Freedom.

https://www22 vetizon.com/ForYourHome/sas/Freedomi.ongDesc.asp?ID=FLD&State=NJ (1 of 2) [4/10/2003 3:33:21 PM]



Verizon - Introducing Verizon Veriations Freedom

Savings based on purchasing Veriations Freedom Package versus purchasing equivalent Verizon local and
long distance services and features at individual, standard rates. Long distance savings comparison based on
350 minutes of monthly usage on Timeless Plan; regional toll savings based on approximately 300 minutes of
monthly usage on Sensible Minute™ plan. Savings vary by individual and by state, Cannot be combined with
other discounts or promotions. You must select and retain Verizon as your local provider, and Verizon Long
Distance for long distance service. Unlimited long distance for domestic direct-dialed calls and calls to Canada
only. Billing name and address must be the same for both of your Verizon accounts; all charges will appear on
the same bill. Customers must be authorized to make account changes to all accounts. Universal Service Fee,
taxes and other charges apply. Tariffs apply to some services. Available only to NY, MA, NJ, PA, VA & FL
residential customers. Not all services available in all areas or on all lines. Additional terms and conditions
apply.

Customers purchasing a Veriations Freedom and/or Veriations Freedom Extra package on-line during the
promotional period, and paying for the package for three consecutive billing periods, will receive a check
payable to Verizon equivalent to the Veriations Freedom/ Veriations Freedom Extra monthly package rate for
each package purchased. Customers may submit the check to Verizon as payment towards their Verizon
telephone bill. Each eligible customer is entitled to receive only one promotional check per qualifying line
pursuant 1o this promotional offer. Offer valid for residential customers only. Purchase of a new Veriations

Freedom and/or Veriations Freedom Exira package must be completed on-line at verizon.com/freedompromo
by June 17, 2003.

¢2003 Verizon. All Rights Reserved.
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Copyright 2003 Verizon  Privacy Policy | Site Map | Home
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Verizon - Introducing Verizon Veriations Freedom

veri on Products & Services Customer Support E About Verizon My Account

Qsignin @) Oirsctory (@) Review order () Comtact us
Veriations Freedomsm

0\ Advanced Search

Estimated Minimum Monthly Charges $59.95

Talk as much as you want -- it's unhmlted

Your service area is
NY.

Change your service area

Enjoy the freedom to call anytime, to anyone - across town, across the state or across the country.
There are no time restrictions or limits on who you can call. Plus five of our most popular calling
services - and what's more you could save than $240 a year. All in one great package.

Here's what you'll get with Veriations Freedom:

Compare All
Veriations Packages

o Unlimited direct-dialed long distance calling anytime, anywhere in the U.S. and to Canada
¢ Unlimited direct-dialed local and regional calling

Frequently Asked ¢ Unlimited use of Home Voice Mail, Caller ID, Call Waiting, Speed Dialing 8 and Three-Way
Questions Calling
View Other Verizon

Products & Services And, you get discounted rates for international calis included at no extra charge! Or, you can sign
up for International Choice for even more savings.

Looking for more flexibility? Upgrade to Veriations Freedom Extrasm and receive unlimited local

directory assistance and the freedom to choose from our most popular calling features like Call
Intercept.

1t's all together for one price, on the single bill,
Not only will you have the freedom of unlimited calling for one low price, pius standard taxes and

surcharges, you'll aiso see everything on one bill. So, there's just one chec:k to write and one
number to call for customer service.

Exclusive Online Offer- Sign up online for Veriations Freedom between 3/21 and 6/17 and you'll

receive a check equivalent to the Veriations Freedom monthly package rate after your third month
of service. It's that simple.

More Savings on Verizon Wireless and Verizon Online DSL

Get additional discounts when you add Verizon Online DSL or Verizon Wireless. Sign up today
and order Veriations Freedom as part of Veriations with DSL_, Veriations with Wireless, or, if you
want them both, Veriations All.

Sign up and start talking today
Don't wait - place your order online today and start enjoying the benefits of Veriations Freedom.

https:/fwww22.verizon.com/ForYourHome/sas/FreedomLongDesc.asp?ID=FLD&State=NY (1 of 2) [4/10/2003 3:31:52 PM]



Verizon - Introducing Verizon Veriations Freedom

Savings based on purchasing Veriations Freedom Package versus purchasing equivalent Verizon locat and
long distance services and features at individual, standard rates. Long distance savings comparison based on
350 minutes of monthly usage on Timeless Plan; regional toll savings based on approximately 300 minutes of
monthly usage on Sensible Minute™ plan. Savings vary by individual and by state. Cannot be combined with
other discounts or promotions. You must select and retain Verizon as your local provider, and Verizon Long
Distance for long distance service. Unlimited long distance for domestic direct-dialed calis and calls to Canada
only. Billing name and address must be the same for both of your Verizon accounts; all charges will appear on
the same bill. Customers must be authorized to make account changes to all accounts. Universal Service Fee,
taxes and other charges apply. Tariffs apply to some services. Available only to NY, MA, NJ, PA, VA & FL
residential customers. Not all services available in all areas or on all lines, Additional terms and conditions
apply.

Customers purchasing a Veriations Freedom and/or Veriations Freedom Extira package on-line during the
promotional period, and paying for the package for three consecutive billing periods, will receive a check
payable to Verizon equivalent to the Veriations Freedom/ Veriations Freedom Exira monthly package rate for
each package purchased. Customers may submit the check to Verizon as payment towards their Verizon
telephone bill. Each eligible customer is entitled to receive only one promotional check per qualifying line
pursuant to this promotionat offer. Offer valid for residential customers only. Purchase of a new Veriations

Freedom and/or Veriations Freedom Extra package must be completed on-line at verizon.com/freedompromo
by June 17, 2003,

¢2003 Verizon. All Rights Reserved.
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Copyright 2003 Verizon  Privacy Policy | Site Map | Home
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Verizon - Introducing Verizon Veriations Freedom

C 7 veri on

— . . 3

0\ Advanced Search

Products & Services Customer Support ! About Verizon My Account

Qsgnin ) oireciory (@) Review order () Contact us

Veriations Freedomsm

; Estimated Minimum Monthly Charges $54.95

Select Service Area

Your service area is
ma.

Change your service area

More Information

Compare All
Veriations Packages

Frequently Asked
Questions

View Other Verizon
Products & Services

Talk as much as you want - it's unlimited.

Enjoy the freedom to call anytime, to anyone - across town, across the state or across the country.
There are no time restrictions or limits on who you can call. Plus five of our most popular calling
services - and more than $240 a year in savings. All in one great package.

Here's what you'll get with Veriations Freedom:

« Unlimited direct-dialed long distance calling anytime, anywhere in the U.S. and to Canada
« Unlimited direct-dialed local and regional calling

« Unlimited use of Home Voice Mail, Caller 1D, Call Waiting, Speed Dialing 8 and Three-Way
Calling

And, you get discounted rates for international calls included at no extra charge! Or, you can sign
up for International Choice for even more savings.

Looking for more flexibility? Upgrade to Veriations Freedom Extras™ and get the freedom to
choose from our most popular calling features like Call Intercept.

It's all together for one price, on the single bill.

Not only will you have the freedom of unlimited calling for one low price, plus standard taxes and -

surcharges, you'll also see everything on one bill. So, there's just one check to write and one
number to call for customer service.

Exclusive Online Offer- Sign up online for Veriations Freedom between 3/21 and 6/17 and you'll

receive a check equivalent to the Veriations Freedom monthly package rate after your third month
of service. It's that simple.

More Savings on Verizon Wireless and Verizon Online DSL

Get additional discounts when you add Verizon Online DSL or Verizon Wireless. Sign up today
and order Veriations Freedom as part of Veriations with DSL, Veriations with Wireless, or, if you
want them both, Veriations All.

Sign up and start talking today
Don't wait - place your order online today and start enjoying the benefits of Veriations Freedom.

https:/iwww22.verizon.com/ForYourHome/sas/FreedomLongDesc.asp?iD=FLD&State=ma (1 of 2} [4/10/2003 3:32:13 PM]



Verizen - Introducing Verizon Veriations Freedom

Savings based on purchasing Verations Freedom Package versus purchasing equivalent Verizon local and
long distance services and features at individual, standard rates. Long distance savings comparison based on
350 minutes of monthly usage on Timeless Plan; regional toll savings based on approximately 300 minutes of
monthly usage on Sensible Minute™ plan. Savings vary by individual and by state. Cannot be combined with
other discounts or promotions. You must select and retain Verizon as your local provider, and Verizon Long
Distance for long distance service. Unlimited long distance for domestic direct-dialed calls and calls to Canada
only. Billing name and address must be the same for both of your Verizon accounts; all charges will appear on
the same bill. Customers must be authorized to make account changes to all accounts. Universal Service Fee,
taxes and other charges apply. Tariffs apply to some services. Available only to NY, MA, NJ, PA, VA & FL
residential customers. Not all services available in all areas or on alf lines. Additional terms and conditions
apply.

Customers purchasing a Veriations Freedom and/or Veriations Freedom Extra package on-line during the
promotional period, and paying for the package for three consecutive billing periods, will receive a check
payable to Verizon equivalent to the Veriations Freedom/ Veriations Freedom Extra monthly package rate for
each package purchased. Customers may submit the check to Verizon as payment towards their Verizon
telephone bill. Each eligible customer is entitled to receive only one promotional check per qualifying line
pursuant to this promotional offer. Offer valid for residential customers only. Purchase of a new Veriations

Freedom andfor Veriations Freedom Extra package must be completed on-line at verizon.com/freedompromo
by June 17, 2003. '

¢2003 Verizon. All Rights Reserved,
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' Talk as much as you want -- it's unlimited.
Select Service Area

Your service area is FL.
Change your service area

Enjoy the freedom to call anytime, to anyone - across town, across the state or across the country.
There are no time restrictions or limits on who you can call. Plus five of our most popular calling
services - and more than $240 a year in savings. All in one great package.

Here's what you'll get with Veriations Freedom:

Compare All
Veriations Packages

o Unlimited direct-dialed long distance calling anytime, anywhere in the U.S. and to Canada

Frequently Asked ¢ Unlimited direct-dialed local and regional calling
Questions » Unlimited use of Home Voice Mall, Caller 1D, Call Waiting, Speed Dialing 8 and Three-Way
View Other Verizon Calling

Praducts & Services

And, you get discounted rates for international calls included at no extra charge! Or, you can sign
up for Internaticnal Choice for even more savings.

Looking for more flexibility? Upgrade to Veriations Freedom Extras™ and receive unlimited local

directory assistance and the freedom to choose from our most popular calling features like Call
Intercept.

It's all together for one price, on the single bill.
Not only will you have the freedom of unlimited calling for one low price, plus standard taxes and

surcharges, you'll also see everything on one bill. So, there's just one check to write and one
number to call for customer service.

Exclusive Online Offer - Sign up online for Veriations Freedom between 3/21 and 6/17 and you'll

receive a check equivalent to the Veriations Freedom monthly package rate after your third month
of service. It's that simple.

More Savings on Verizon Online DSL

Get additional discounts when you add Verizon Online DSL. Sign up today and order Veriations
Freedom as part of Veriations with DSL.

Sign up and start talking today
Don't wait - place your order online today and start enjoying the benefits of Veriations Freedom.

hitps:/iwww22 verizon.comiForYourHome/sas/FreedomLongDesc.asp?iD=FLD&State=FL (1 of 2) [4/10/2003 3:32:43 PMj



Verizon - Introducing Verizon Veriations Freedom

Savings based on purchasing Veriations Freedom Package versus purchasing equivalent Verizon local and
long distance services and features at individual, standard rates. Long distance savings comparison based on
350 minutes of monthly usage on Timeless Plan; regional toll savings based on approximately 300 minutes of
monthly usage on Sensible Minute™ plan. Savings vary by individual and by state. Cannot be combined with
other discounts or promotions. You must select and retain Verizon as your local provider, and Verizon Long
Distance for long distance service. Unlimited long distance for domestic direct-dialed calls and calls to Canada
only. Billing name and address must be the same for both of your Verizon accounts; all charges will appear on
the same bill. Customers must be authorized to make account changes to all accounts. Universal Service Fee,
taxes and other charges apply. Tariffs apply to some services. Available only to NY, MA, NJ, PA, VA & FL
residential customers. Not all services available in all areas or on all lines. Additional terms and conditions
apply.

Customers purchasing a Veriations Freedom and/or Veriations Freedorn Extra package ondine during the
promotional period, and paying for the package for three consecutive billing periods, will receive a check
payable to Verizon equivalent to the Veriations Freedom/ Veriations Freedom Extra monthly package rate for
each package purchased. Customers may submit the check to Verizon as payment towards thelr Verizon
telephone bill. Each eligible customer is entitled to receive only one promotional check per qualifying line
pursuant to this promational offer. Offer valid for residential customers only. Purchase of a new Veriations

Freedom and/or Veriations Freedom Extra package must be completed on-line at verizon.com/freedompromo
by June 17, 2003.

c2003 Verizon. All Rights Reserved.
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Select Service Area

Your selected area
is —XO00C

Change your service area

More Information

Compare All
Veriations Packages

Frequently Asked
Questions

View Other Verizon
Products & Services

Estimated Minimum Monthly Charges . $49.95

Talk as much as you want --- it's unlimited.

Enjoy the freedom to call anytime, to anyone - across town, across the state or across the country,
There are no ime restrictions or limits on who you can call. Plus five of our most popular calling
services - and what's more you could save than $240 a year. Ali in one great package.

Here's what you'll get with Veriations Freedom:

» Unlimited direct-dialed long distance calling anytime, anywhere in the U.S. and to Canada
¢ Unlimited direct-dialed local and regicnal calling

o Unlimited use of Home Volce Mail, Caller 1D, Call Waiting, Speed Dialing 8 and Three-Way
Calling

And, you get discounted rates for international calls included at no extra charge! Or, you can sign
up for International Choice for even more savings.

Looking for more flexibility? Upgrade to Veriations Freedom Extras™ and receive unlimited local

directory assistance and the freedom to choose from our most popular calling features like Call
Intercept.

It's all together for one price, on the single bill,
Not only will you have the freedom of unlimited calling for one low price, plus standard taxes and

surcharges, you'll also see everything on one bill. So, there's just one check to write and one
number to call for customer service.

Exclusive Online Offer- Sign up online for Veriations Freedom between 3/21 and 6/17 and you'll

receive a check equivalent to the Veriations Freedom monthly package rate after your third month
of service. It's that simple.

More Savings on Verizon Wireless and Verizon Online DSL

Get additional discounts when you add Verizon Online DSL or Verizon Wireless. Sign up today
and order Veriations Freedom as part of Veriatigns with DSL, Veriations with Wireless, or, if you
want them both, Veriations All.

Sign up and start talking today
Don't wait - place your order online today and start enjoying the benefits of Verlations Freedom.
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Verizon - Introducing Verizon Veriations Freedom

Bavings based on purchasing Veriations Freedom Package versus purchasing equivalent Verizon local and
long distance services and features at individual, standard rates. Long distance savings comparison based on
350 minutes of monthly usage on Timeless Plan; regional toll savings based on approximately 300 minutes of
monthly usage on Sensible Minute™ plan. Savings vary by individual and by state. Cannot be combined with
other discounts or promotions. You must select and retain Verizon as your local provider, and Verizon Long
Distance for long distance service. Unlimited long distance for domestic direct-dialed calls and calls to Canada
only. Billing name and address must be the same for both of your Verizon accounts; all charges will appear on
the same bill. Customers must be authorized to make account changes to all accounts. Universal Service Fee,
taxes and other charges apply. Tariffs apply io some services. Available only to NY, MA, NJ, PA, VA & FL
residential customers. Not all services available in all areas or on all lines. Additional terms and conditions
apply. _
Customers purchasing a Veriations Freedom and/or Veriations Freedom Extra package on-line during the
promotional period, and paying for the package for three consecutive billing periods, will receive a check
payable to Verizon equivalent to the Veriations Freedom/ Veriations Freedom Extra monthly package rate for
each package purchased. Customers may submit the check to Verizon as payment towards their Verizon
telephone bill, Each eligible customer is entitled to receive only one promotional check per qualifying line
pursuant to this promotional offer, Offer valid for residential customers only. Purchase of a new Veriations

Freedom and/or Veriations Freedom Extra package must be completed on-line at verizon.com/freedompromo
by June 17, 2003,

€2003 Verizon. All Rights Reserved.
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Helpful Tips for an Easier Move

Valuable strategies for moving your stuff, your kids, your pets and yoﬁrse!f to your new home

Do your homework Before you hire a moving company,
the United States Department of Transportation recommends the following:

¢ Get written: estimates from at least three companies, Ask about
the conditions of each estimate (for example, whether the final

*  cost is guaranteed not to exceed the estimate by a certain amount).

¢ Ask for each company’s motor cartier number and call USDOT at
202-358-7000 to verify that they are properly registered and insured.

Fe

* Atk your moving company for a copy of Your Mover’s Rights
and Responsibilities.

* Visit the USDOT Web site: www.fmcso.dot.gov/factsligs/moving, htm
@ United Sttes Department of Transportation

On moving day

* Accompany the driver as he or she inspects your itemns and fills out
your inventory. Make sure everything Is on the truck before signing
any releases,
. * At your new home, compare the condition of your goods
.. against the inventory and check for any missing items.

involve your kids
* Have your children pack and label a few boxes of their own,
so they know their favorite stuff won't be left behind,

¢ Help your children learn about their new town.
Visit your local library or bookstore to find books
about the area you're moving to.

How can you make moving fun for kids?
Go to www.usps.com/moversnet for ideas.

Take care of your pet
* Pack a “pet moving kit” with foad, medications,
medical records and your vet's phone number.
¢ Be sure your cat or dog is wearing an |D tag,
in case he or she gets loose,

* If you're traveling a long distance, check ahead to see
that your flights, accommedations and so on are pet friendly.

Get tips on moving doys, fish, even snakes at www.usps.com/moversnet

How to stay connected when you move If possible, call your
new focal phone company a month before you move and ask for
your new number. Hers are some local phone service options:®

® for moves to AL, FL, GA, KY, LA, MS, NC, 5C and TN:
Call BellSouth at 1-877.340-7576,
for moves to AZ, CO, 1A, 1D, MN, MT, ND, NE, NM,
OR, SD, UT, WA and WY: Call directory assistance for
the Qwest office in your new area,
For moves to DC, DE, MA, MD, ME, NH, Nj, NY, PA, R,
VA, VT and WV: Call directory assistance for the Verizon
office in your new area.

For moves to other states, cali directory assistance for the
phone numbers of local phone companies in your new area.
Rermembrer to check on local cellular companies, too.

* Service providers may be differes in sorme arecs.

How to stay connected with long distance when you move

* Once you know your new phone number, the next step is choosing
a long distance carrier. Your local phone company will not transfer
your present long distance savings plan and other services
(like catling cards) automatically.

* Your'll need to.call the different carriers yourself to ensure the best
rates, cafling and savings plars, and uninterrupted service, Thisis a
good opportunity to find out which carriers offer the best rates for
your new location and long-distance needs.

If you switch long-distance carriers, you may be charged a small,
one-time fee-—so be sure to ask your new carrier if they'll reimburse
you or credit your new account.

Distarice Service and get a $25 gift certificate good at The
Hormne Depot® Not an ATST custormer yet? Switch to ATET
Residential Long Distance Service and get AT&T Online Bifing

Simplify your lite with ATET Onfine Billing for your Long §
-at the same time when you visit www.att.com/niewhome3 M &T

The Home Depot” b not atflsied with AT&YT, -
The Home Depot® s » registered trademark of Homer TLC, Inc,




