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Federal Communicationg Cominission

Office of the Secretary

FCC Summary Log
For
Arizona Relay Service
June 1, 2002 to May 31, 2003

Number of Complaints received from June 1, 2002 to May 31, 2003

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr
‘02 '02 ‘02 ‘02 ‘02 02 02 ‘03 ‘03 ‘03 ‘03

11 37 17 12 13 10 7 10 10 11 12

May
‘03

The total Number of Complaints for this reporting period was 154. Complaints are

followed up and resolved in a timely manner.



GLOBAL RELAY

FCC Summary Log
For
California Relay Service
June 1, 2002 to May 31, 2003

Number of Complaints received from June 1, 2002 to May 31, 2003

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr
‘02 ‘02 ‘02 ‘02 ‘02 ‘02 ‘02 ‘03 ‘03 ‘03 ‘03

101 130 97 78 37 76 46 49 43 51 66

May
‘03

a1

The total Number of Complaints for this reporting period was 825. Complaints are

followed up and resolved in a timely manner.
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GLOBAL RELAY

FCC Summary Log
For
California Relay Service
June 1, 2002 to May 31, 2003

Number of Complaints received from June 1, 2002 to May 31, 2003

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr
‘02 ‘02 ‘02 ‘02 ‘02 ‘02 ‘02 ‘03 ‘03 ‘03 ‘03
101 130 97 78 37 76 46 49 43 51 66

May

51

The total Number of Complaints for this reporting period was 825. Complaints are

followed up and resolved in a timely manner.
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GLOBAL RELAY

FCC Summary Log
For
California Relay Service
June 1, 2002 to May 31, 2003

Number of Complaints received from June 1, 2002 to May 31, 2003

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr
‘02 ‘02 ‘02 ‘02 02 ‘02 ‘02 ‘03 ‘03 ‘03 ‘03
101 130 97 78 37 76 46 49 43 51 66

May
‘03

51

The total Number of Complaints for this reporting period was 825. Complaints are

followed up and resolved in a timely manner.
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GLOBAL RELAY

FCC Summary Log
For
IP Relay Service
June 1, 2002 to May 31, 2003

Number of Complaints received from June 1, 2002 to May 31, 2003

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr
‘02 ‘02 ‘02 ‘02 ‘02 ‘02 ‘02 ‘03 ‘03 ‘03 ‘03

24 29 20 23 45 29 27 21 32 35 23

May

21

The total Number of Complaints for this reporting period was 329. Complaints are

followed up and resolved in a timely manner.
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GLOBAL RELAY

FCC Summary Log
For
IP Relay Service
June 1, 2002 to May 31, 2003

Number of Complaints received from June 1, 2002 to May 31, 2003

June July Aug Sept Cct Nov Dec Jan Feb Mar Apr
‘02 ‘02 ‘02 02 ‘02 ‘02 ‘02 ‘03 ‘03 ‘03 ‘03
24 29 20 23 45 29 27 21 32 35 23

May
‘03

21

The total Number of Complaints for this reporting period was 329. Complaints are

followed up and resolved in a timely manner.
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FCC Summary Log
For
National Relay Service
June 1, 2002 to May 31, 2003

Number of Complaints received from June 1, 2002 to May 31, 2003

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr May
‘02 ‘02 ‘02 02 ‘02 ‘02 ‘02 ‘03 ‘03 ‘03 ‘03 03
0 1 0 0 0 0 0 0 0 1 0 0

The total Number of Complaints for this reporting period was 2. Complaints are
followed up and resolved in a timely manner.
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FCC Summary Log
For
Tennessee Relay Service
June 1, 2002 to May 31, 2003

Number of Complaints received from June 1, 2002 to May 31, 2003

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr May
‘02 ‘02 ‘02 ‘02 ‘02 ‘02 ‘02 ‘03 ‘03 ‘03 03 ‘03

19 24 11 7 10 5 8 14 7 6 8 10

The total Number of Complaints for this reporting period was 129. Complaints are
followed up and resolved in a timely manner.



