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.Attachment # 2 

Summar? Log for June 1,2002 -Ma! 31.2003 
Missouri Relay 

For the period of J u n e  1, 2002 through May 3 I. 2003. Sprint processcd I.108.198 outbound cal lh 
oii behalf of  Missouri Relay, receiving a total of 51 (< O.OOIo%) cusiomer complainis. All 51 
complaints were tlicd w r h  supenisors at one of the eleven Sprint TRS ccntcrs. All of thcsc 
compiainrs u'crc resolved in a timely fashion. None of these 5 I complaints u'erc escalated for 
action to thc Stare ofMissour i  or to the Federal Communications Commission. 
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