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VERIZON CONNECTICUT 272 AUDIT REPORT - 2001 PIC INTERVALS

JUL AUG SEP OoCT NOV DEC
RECORDS ‘*Proprietary* *Proprietary” *Proprletary* *Proprietary* *Proprietary* *Proprietary*
INTERVAL 0:00 0:00 0:00 0:00 - 0:00 0:00
STD. DEV. 0.0 0.0 0.0 0.0 0.0 0.0
RECORDS *Proprietary* *Proprietary* *Proprietary* “Proprietary* *Proprietary* *Proprietary*
INTERVAL 2:39 317 1:24 3:00 1:46 216
STD. DEV. 2.8 8.1 1.4 12.4 19 2.9

NOTES:

1. This report represents data showing the Average PIC interval for carrier initialed files sent 1o Verizon by the
tong distance carriers. This includes Verizon long distance carriers(272 Affiliates)and the top 6 carriers
represented by the term Non-Affiliates. The "PIC Interval” is defined as "the time a PIC change is completed in
the swilch * minus “the time the request was received by XEA", Each incoming file is time stamped when XEA
picks it up for processing. Intervals are measured in Hrs:Mins,
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VERIZON CONNECTICUT 272 AUDIT REPORT - 2002 PIC INTERVALS

JAN FER MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC
RECORDS *Proprietary* *Proprietary* *Proprietary® *Proprietary* *Propristary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary*
INTERVAL 0:00 0:00 0:00 0:00 0:00 0:.00 4:00 3:25 AN 3:31 0:00 2:56
STD. DEV. 0.0 0.0 0.0 0.0 0.0 0.0 0.4 1.8 0.7 0.3 0.0 0.9
RECORDS *Propristary* *Proprietary® *Proprietary* *Proprietary* *Propriatary* *Proprletary* *Proprietary* *Proprietary” *Proprietary* *Proprietary* *Proprietary* *Proprietary™
INTERVAL 1:50 1:58 3:05 2:20 211 2:44 1:48 2:37 1:47 1:19 1:18 1:38
STD. DEV. 2.0 1.8 58 2.7 2.1 2.8 2.4 24 1.4 1.0 1.0 1.5

NOTES:

1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the long distance carriers. This includes Verizon long distance carriers(272
Affiliates)and the top 6 carriers represented by the temm Non-Affiliates. The "PIC Interval is defined as “the time a PIC change is completed in the switch * minus “the time the request was
received by XEA". Each incoming file Is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins.
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272 Biennial Audit Summary Template

FOC Measure

Verizon — FOC Results Data - 2002

Service Custorner Measure Sep-02 Oct-02 Noy-02 Dec02
Dso 272 Affiliate Orders *proprietary* *proprietary*
FOC Interval - - - -
Standard Deviation - - ~ -
Non-272 Affiliates |Orders *proprietary* *proprietary”
FOC Interval - - - -
Standard Deviation - -~ - . -
Non-Affit. Carriers |Orders *proprletary* *proprietary*
FOC Interval 05 0.3 0.4 0.7
Standard Deviation 0.5 0.5 0.6 13
DS1 272 Affiliate Orders *proprietary* *proprietary*
FOC Interval - - - 0.0
Standard Deviation - - - -
Non-272 Affiliates {Orders *proprietary* *proprietary*
FOC Interval 03 0.0 05 -
Standard Deviation 0.5 0.0 0.7 -
Non-Affil. Carriers [Orders *proprietary” *proprletary*
FOC Interval 1.7 14 1.3 1.3
Standard Deviation 2.0 1.2 1.3 1.9
D53 272 Affiliate Orders *proprigtary* *propriefary*
FOC Interval - - - -
Standard Deviation — - - -
Non-272 Affitiates |Orders *proprietary* *proprietary*
FOC Interval - - - 0.0
Standard Deviation - — - e
Non-Afiil. Carriers |Orders *proprietary* *proprietary*
FOC Interval 19 1.6 1.3 1.2
. Standard Deviation 11 18 13 18
Ocn 272 Affiliate Orders *proprietary* “proprietary*
FOC Interval 1.0 - - -
Standard Deviation e -~ - -
Non-272 Affiliates {Orders *proprietary* *proprigtary*
FOC intervat - - - -
Standard Deviation - - - -
Non-Affll, Carriers {Orders *proprietary* *proprietary*
FOC interval - 10 - -
Standard Deviation - 1.0 - -
Notes:

1./ Data Not Required for months shaded in grey.

2./ ** = standard deviation not defined
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272 Biennial Audit Summary Template
Installation Measures

Varizon

- Access Services Installed — 2002

Dso

DS1

DS3

OCn

Paccent Mat

Customer Sap-02 Oet-02 Nov-02 Dac-{2
272 Affiliate - - - - 100.0
Non-272 Affitiatas - - - -
Non-Affil. Carriars 1600 - 100.0 £0.0 100.0
272 Affiliate - - - -
Non-272 Affiliates - - - -
Non-Affil. Camiers 95.8 750 100.0 78.9
272 Affiliste - - - -
Non-272 Affiliates 100.0 100.0 100.0 0.0
Non-Affit. Carrlers 85.0 91.8 86.0 85.9
272 Affitiate - - - -
Non-272 Affiiates - - - 0.0
Non-Affil. Carriers 100.0 8s.7 50.¢ 100.0
272 Affiliata - — — -
Non-272 Affiliates - - - -
Non-Affil. Camiers - - 50.0 -

Notes; i ]
1./-Daia Not Required for months shaded in grey.

2./ Installation Data excludes CNRs.
3./ *** = standard deviation not defined
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272 Biennial Audit Summary Tempiate
Repair Measures

Verizon — Access Services - 2002

Sedvice Measure Customar Sap-02 Oct-02 Nov-02 Dac-02

FGD 272 Affitiate ‘propristary®  ‘proprietary®  *proprietary*  “propriatary®
Non-272 Affiliates “propristary” _“proprietary®  “proprietary”  "propristary’ |

Mon-Affl, Carrlers "aropre “proprieiaty”  propristary”

DSO fillate 612 *proprieta “proprietai *propristary*
Non-272 Affiliates “propristary®  *proprieta *propristary®

Non-Affil. Carriers *proprietary*  *proprietary*  “*proprietary*

Ds1 272 Affiliate *propristary*  “proprietary*  “proprietary
MNon-272 Affiliates ‘proprietary®  *proprietary* "propriatary”

Trouble Tickets  |Non-Affil. Carriess “p Y *proprietary”  “propristary*

P83 272 Affiliate t “proprietary” “proptielary* ‘proprietary’
Non-272 Affiliates ary*  ‘propristary*  “proprietary*  *proprietary*

Non-Affil. Carriers t “proprietary*  “proprietary*  “*proprietary*

OoCn 272 Affiliate *propriet “propelatary*  *proprietary*
[ Non-272 Affiliates "proprietary®  “propristary”  “proprietary*
Non-Affil. Carriers “proprieta ‘propristaty*  *propriatary®  “proprietary*

FGD AvgRepar Int, |272 Affiliate

{Howrs) Non-272 Affillates
Non-Affil. Carders
Standand 272 Affiliate

Devialion Non-272 Affiliates
Non-Affil. Carriers
DS0 Avg Rapar Int. (272 Affiliate

{Hours) Non-272 Afilliates .
-_|Non-Affil. Carmiers 2.2 38 20 - 34
Standard 272 Affillate - - - -

Devialion Norn-272 Affiliates - - - -
Non-Affil. Carriers 2.9 35 23 45
DS1 AvgRepar Int.  |272 Affiliate - - - -
{Hours} Nor-272 Affiliates 43 22 3.0 35
Non-Afiil. Carriers 32 32 2.7 4.2
Standard 272 Affiliate - - - -
Deviation Non-272 Affiliates 25 138 23 29
Non-Affi). Carriers 2.8 3.7 4.1 6.5

D53 AvgRepair Int. {272 Affiliate

(Hows) MNon-272 Affiliates
Non-Affil. Camiers 1.2 2.8 1.3 2.7
Standar 272 Affiliate = - — —

Deviation Non-272 Affiliates - - - -

MNun-Alfil. Camers 086 1.2 1.5 348

OCn Avg Repair InL |272 Affiliata - i = —
(Hours) Non-272 Affiliates - - - -

Nor-Affil. Carriers - 1.3 = -
_Slandﬂd 272 Affiliata - - - -
Deviation Non-272 Affiliatas
Non-Affil. Carriers.

Notes:
1./ Data Not Required for months shaded in grey.
2./ =" = standard deviation not defined
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VERIZON DELAWARE 272 AUDIT REPORT - 2002 PIC INTERVALS

SEP QCT NOV DEC
RECORDS ‘*Proprietary* *Proprietary* *Proprietary® *Propriatary®
INTERVAL 0:00 8:02 4:22 1:48
STD. DEV. 0.0 5.9 1.8 1.8
RECORDS ‘*Proprietary* *Proprietary* *Proprietary* *Propristary*
INTERVAL 2:15 1:42 1:34 1:44
STD. DEV. 2.2 1.7 1.5 15 |

NOTES:

1. This repert represents data showing the Average PIC Interval for carrier initiated
files sent to Verizon by the long distance carriers. This includes Verizon long distance
carriers(272 Affiliates)and the top 6 carriers represented by the term Non-Affiliates,
The *PIC Interval” is defined as “the time a PIC change is completed in the switch *
minus "the time the request was received by XEA". Each incoming file is time
stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins.
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272 Biennial Audit Summary Template

FOC Measure

Verizon - FOC Results Data - 2002 ME
Service Customer Measure Jul-02 AugD2  Sep02  Oct02 Nov2  Dec-02
D8O 272 Affiliate Orders *proprietary* *proprietary*
FOC Interval - - - - - -
Standard Deviation - -~ - = - -
Non-272 Affiliates |Orders *proprietary* *proprietary*
FOC Interval - - - - - -
Standard Deviation - - - - - -
Non-Affil. Carriers |Orders *propristary* *proprietary*
FOC Interval 14 18 1.3 1.9 24 20
Standard Deviation 1.0 2.1 1.6 18 31 2.1
D51 272 Affiliate OCrders *proprietary* *proprietary*
FOC Interval - - - - 0.0 -
Standard Deviation - - - - e -
Non-272 Affiliates [Orders *proprietary* *proprletary*
FOC Interval 38 33 19 - - -
Standard Deviation 27 2.9 0.8 - - -
Non-Affil. Carriers {Orders *proprietary* *proprietary*
FOC Interval 16 1.1 1.0 1.7 1.0 17
Standard Deviation 2.0 1.2 1.5 3.0 2.3 35
Ds3 272 Affiliate Orders *proprietary* *proprietary”
|FOC Interval - - - - - -
Standard Deviation - - - - - -
Non-272 Afflliates {Orders *proprietary* *proprietary*
FOC Interval - - - - - -
Standard Deviation - - - - - -
Non-Affil. Camiers |Orders *proprietary* *proprietary*
FOC Interval 20 1.0 09 13 4.0 S 20
Standard Deviation 16 1.0 1.1 1.2 4.7 1.7
OCn 272 Affiliate Orders *proprietary* *proprietary*
FOC Interval - - - - - -
Standard Deviation - - - - - -
Non-272 Affiliates [Orders *proprietary* *proprietary*
FOC Interval - - - - - -
Standard Deviation ~ - - - - -
Non-Affil. Carriers [Orders *proprietary* *proprietary*
FOC Interval - - - - 00 50
Standard Deviation ~ - - - i e
Notes:

1./ Data Not Required for months shaded in arey.
© 2./ *** = standard deviation not defined
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272 Biennial Audit Summary Template
Installation Measures

| Verizon - Accass Services Installed — 2002
Sarvice Measure Cuslomar

FGD 272 Affiliate
Non-272 Affiliates
Non-Affil. Carriers
[E 272 Affliate

Non-272 Affiliates
Non-Affil. Carriers
DS 272 Affiliate

Non-272 Affiliates
Ocder Volumes  [Non-Affil. Carriars

D33 272 Affiliate
Non-272 Affiliates
Non-Affil, Carriers

OCn 272 Affiliate
HNon-272 Affiliates
Non-Affil. Carriers
FGD AvginsLint. {272 Affliate
(Days) Non-272 Affiliates
Non-Affil. Carriers
Standand 272 Affliate
Deviation Non-272 Affiliates
Non-Affil. Cariers

Dso Avglnst. Il [272 Affiliate

(Days) Noi-272 Affiliates
Non-Affil. Carriers

Standard 272 Affiliate
Deviabion Non-272 Affiliates

Non-Affil. Carriers E
DS1 Avglnst ot [272 Affiliate

{Days) Non-272 Affiliates
Nen-Afiil. Carriers
Standard 272 Affilials

Daviakion Non-272 Affiliates
Non-Affil. Carmriers

Ds3 Avg Inst. Int. 1272 Affiliate
{Days) Non-272 Affiliates
Non-Affil. Camriers
Standard 272 Affiliate
Deviation Non-272 Affiliates
Non-Afil. Camiers

OCn Avginsi L. [272 Affifiate
(Days) Non-272 Afiiliates
Non-Affil. Camiers
Standard 272 Affliate
Deviation Nor-272 Affiliates

Non-Affil. Carriars

A

ME
Jul-02

Aug-02

Sap-02

Oct-02

Nov-02

“proprietary*
*proprietary*

*proprietary”
“proprietary*

‘proprietary*

"proprietary*  *proprista

*proprieta

‘proprietary*

“proprietary*

“proprietary”  ‘proprietary” *propristary* p
g cary T =

*proprigta

*proprietary®
*proprietary*

*propristary®

*propriatary®

proj ta

prictary”

-

“propristary* _“propristary*  “proprietary” ‘proprietacy®  *prop ¥y
“propristary® “proprietary* “propristary*  “propristary® ‘propristary” "proprietary*
‘proprietary®  *proprietary’  *proprietary* “proprietary® “proprietary® *propristary”
*proprietary*  *propristary’ *proprietary” “propristary*  “*proprietary* *propratary”
*propristary*  *propriotary* ‘proprietary® “proprietary* “proprietary” “proprietary”
‘proprietary® ‘propristary” *proprietary’ “propristary’ *proprietary” “proprietary®
“proprietary* “*propristary® *prop y" ‘*proprietary*  “proprieta ‘proprieta
*proprigtary*  ‘*proprietary* “proprie “propristary* “praprietary*  *proprietary*
“proprietary*  *proprietary* ‘proprietary’  *proprietary* ‘proprietary* “proprietary*
“propristary®  “propistary* ‘proprietary*  *proprietary" _'proprietary* “proprista

*propristary® “proprietary* 'prnpriatlry' ‘proprigtary®  ‘propristary* “propriatary*

- 19.0 - 4.0 388 -

18.6 16.6 20.1 19.5 17.3 27.2

- 0.0 - - 0.5 -

37 2.9 8.5 1.8 40 17.2

10.4 11.8 118 0.7 15.2 13.1

4.0 8.1 12.7 7.2 6.6 13.5

- - - - - 120

127 219 - 193 - 51.0

167 17.6 18.3 26.0 224 18.5

as 79 - 0.6 - 0.6

15.8 130 15.0 29.6 29.1 17.9

- 84.0 434 4.0 55.0 13.0

- s 21.0 508 24.9 -
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VERIZON MAINE 272 AUDIT REPORT - 2002 PIC INTERVALS

JUL AUG SEP oCT NOV DEC

RECORDS *Proprietary” *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary®
1 INTERVAL 3:33 4:41 6:43 30 3:23 217
STD. DEV. 1.7 2.1 4.0 1.2 1.1 1.7
| RECORDS *Propriatary® *Proprietary® *Propristary* *Propristary* *Proprietary* *Proprietary*|
INTERVAL 3:53 2:50 M 1.51 1:38 2:17
STD. DEV. 6.2 2.8 1.8 1.7 1.5 1.8

NOTES:

1. This report represents data showing the Average PIC Interval for carrier initiated files sent o Verizon by the
long distance carriers, This includes Verizon long distance carmiers(272 Affiliates)and the top 6 carriers
represented by the term Non-Affiliates. The "PIC Interval” is defined as "the time a PIC change is completed In
the switch " minus "the time the request was received by XEA". Each incoming file is time stamped when XEA
picks it up for processing. Intervals are measured in Hrs:Mins.
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272 Biennial Audit Summary Template

FOC Measure

Verizon - FOC Results Data - 2001 MA
Service Customer Measure Apr-01  MayD1  Jun01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01  Dec-1
Ds0 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval - - - - 40 - 1.0 10 -
Standard Deviation - - - - - - s b -~
Non-272 Afflliates [Orders *proprietary *proprietary *proprietary* *proprietary®
FOC Interval 54 22 1.8 22 2.6 1.9 - - -
Standard Deviation 8.7 6.4 2.1 24 30 28 - - -
Non-Affil. Carriers |Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval 33 19 1.9 1.4 0.8 1.0 0.9 1.6 1.3
Standard Deviation 3.7 8.7 7.7 3t 2.4 2.2 2.3 4.9 24
DS1 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval 2.0 - 1.5 20 - 25 - - -
Standard Deviation 0.0 - 2.4 i - 2.1 — - -
Non-272 Affiliates [Orders *propristary *propristary *proprietary* *proprietary*
FOC Interval 12.3 6.8 9.7 8.3 8.2 13.9 334 371 5.0
Standard Deviation 22.6 14.6 21.0 244 25.0 287 70.2 515 15.6
Non-Affil. Carriers |Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval 12.3 8.7 10.4 12 68 6.1 6.0 6.0 66
Standard Deviation 269 23.9 25.5 23.2 18.8 14.6 174 16.6 17.3
DS3 272 Affiliate Orders “proprietary *proprietary *proprietary* *proprietary*
FOC Interval - - - - - - - - -
Standard Deviation - - - - - - - ~ -
Non-272 Affiliates [Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval 87 46 64 288 34 40 - - 3.0
Standard Deviation 9.3 4.4 5.1 874 5.2 5.3 - — e
Non-Affil, Carriers [Orders *proprietary *propristary *proprietary* *proprietary*
FOC Interval 17.5 11.0 10.5 5.1 9.1 9.3 14.9 1.0 88
Standard Geviation 41.0 263 214 16.2 28.8 235 - 37.5 29.0 337
OCn 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval - - 85 330 - - - - -
Standard Deviation - - 0.7 . - - - - -
Non-272 Affiliates |Orders *proprietary *proprietary *proprietary* *proprietary”
FOC Interval - 17.5 9.0 23 34 05 - - -
Standard Deviation - 6.4 5.5 14 9.4 0.5 - - -
Non-Affil. Carriers [Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval 207 0.0 285 26 29 9.0 10.0 9.3 80
Standard Deviation 274 0.0 36.1 1.8 48 7.8 7.3 12.7 19.0
Notes:

1./ Data Not Required for months shaded in grey.

2./ *** = gtandard deviation not defined
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272 Biennial Audit Summary Template

FOC Measure

Verizon - FOC Results Data - 2002 MA
Service Cusiomer Measure Jan-(2 Feb-02 Mar-02 Apr02 May-02 Jun-(2 Jul-02 Aug-02 Sep-02 Qcti2 Nov-(32 Dec-02
D30 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval - 10 - 20 25 - 1.0 2.0 - - - 14
Standard Deviation - o ~ - 0.7 - 1.4 e - - -~ 0.5
Non-272 Affiliates |Orders *proprletary “proprietary *proprletary* *proprietary* *proprietary*
FOC Interval - - - - - - - - - - - -
Standard Deviation - - - - - - - - - - - -
Non-Affil. Carriers |Orders *proprietary *proprietary *proprletary* *proprietary* *proprietary*
FOC tnterval 07 0.9 1.5 1.8 16 11 1.2 16 14 15 13 1.2
Standard Deviation 13 1.1 22 1.8 16 1.4 1.2 1.8 1.4 1.9 1.2 1.2
DS1 272 Affiliate Orders *proprietary *proprietacy *proprietary* _ *proprietary* *proprietary™
FOC Interval - - - 1.0 0.8 10 - 1.0 1.0 0.5 14 1.3
Standard Deviation - - - s 0.5 i - 0.0 1.1 0.7 1.1 0.6
Non-272 Affiliates [Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC interval 23 20 122 36 10.8 1.8 6.8 33 2.1 24 19 1.8
Standard Deviation 1.8 2.7 13.7 7.2 19.8 28 3.7 2.2 2.2 22 1.7 24
Non-Affil. Carriers |Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval 2.0 1.9 1.8 1.7 16 1.7 1.3 13 1.2 17 15 15
Standard Deviation 24 26 25 35 3.1 45 25 26 24 47 2.2 2.1
Ds3 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval - - 2.0 - - - 1.6 7.0 1.3 0.0 20 -
Standard Deviation - - i - - - 2.1 e 10 o i -
Non-272 Affiliates |Orders *proprietary *proprietary *propristary” *proprietary* *proprietary*
FOC Interval 20 - - - - - - - ~ 20 - -
Standard Deviation i - - - - - - - - e - -
Non-Afiil. Carriers [Orders *oroprietary *proprietary *proprietary* *proprietary* *proprietary”®
FOC Interval 20 14 14 16 1.6 24 14 14 23 22 1.8 73
Standard Deviation 2.5 186 1.7 2.7 1.6 3.8 1.6 21 6.2 37 3.3 17.5
OCn 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary”
FOC Interval - - - - - - - - - - - -
Standard Deviation - - -~ - - - - - - - - -
Non-272 Affiliates |Orders *proprietary *propristary *proprietary® *proprietary* *propristary*
FOC Interval - - - - - 6.0 - - - - - -
Standard Deviation - - - - - o - - - - - -
Non-Affil. Carriers [Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval 30 - 1.5 - 0.0 - - 1.0 20 0.0 10.3 45 0.7
Standard Deviation et - 0.7 - - - 28 00 8.0 2.1 1.2
Notes:

1./ Data Not Required for months shaded in grey.

2./ *** = standard deviation not defined
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272 Biennial Audit Summary Template
Installation Measures

Verizon — Access Services Installed — 2001 MA
Servicl Measura_ |Customer Apr-01 May-01 Jun-01 JuFe1 Aug-01 Sap-01 Oct-01 Nov-01 Dec-01
50 272 Affiliate *propostary®  *proprieta *propristary®  *propsta proprietary® proprieta proprista *propriatary* propristary®
Non-272 Affiliate “pro rotary‘ propri-t:q‘ _Eroprlutary ‘pmprietaryl 'prnprietag' 'EmErinlax 'Eroprietary' “propristary* ‘propriatary
Non-Affil. Carri “propris ropriata roprietal roprieta. roprieta, ‘proprietary* “propristary® *propristary™  *proy fetary*
D81 272 Affiliate proprietary* “propristary’ ‘propristary® _ “propristary” | pm_gr_[otary‘ “propristary* pmprlatzry‘ propri-tary' “proprietary*
Non-272 Affiliale ‘proprietary *oroprietary® 'propliohg_‘ *proprieta “propristary* roprietary* igta
Non-Affil. Ca “propristary® _ ‘proprietary* *propristary* *propristary® mprlllary "proprietary* ‘propristary® “propristary® ‘prop ¥
Ds3 272 Affillate proprietary* *proprietary* *proprietary* “proprietary”  *proprietary” "propristary’ “‘propriefary' “propristary” pruprletary
Crdes Wolumes [Non-272 Affilia ‘proprigtary*  *proprietary* ‘propriatary* *propristary* *propristary”  * P y" _'propristary* ‘*propristary® ‘propristary”
Non-Affil, Carrier: “propristary®  “propristary* “propristary*  *proprista “proprista oprietary”™ _ “propristary* “proprietary* "propristary*
oCn 272 Affiliate *propristai *proprist fproprietary*  *proprieta “proprietaty* *propristary® “proprietary® “proprietary* *proprietary*
Non-272 Affiliatet ‘proprietary*  *proprietary” *proprietary” B y"_ ‘propristary*  “proprieta; *proprieta; ieta “propriata
Non-Affil. Carriel proprietary* “proprietary® “proprigtary* propne(ary preprietary®  *propristary* ‘proprietary* ‘proprietary*  ‘propristary”
DS0 Avglnst. Inl.  [272 Affiliate - - - - - - A1) -
{Days) Non-272 Affiliate: 139 15.¢ 144 1(.2 138 124 - - -
Non-Affil, Carviad 14.7 16.5 17.7 7.9 7.5 166 171 15.8 228
Slandard 272 Affiliate - - - - - - - - -
Deviation Norn-272 Affiliate 116 129 154 104 124 123 - - -
Non-Affil. Carriel 124 207 128 AL E] 88 114 100 7.2 222
DS1 Avglnsl. it [272 Affiliate - - - i - - ik - =
{Days) NoN-272 Affitiat 365 M7 38 424 M3 313 787 1 483
INon-Affil. Carriel 389 3 334 388 3.2 28.2 209 258 35.1
Standarg 272 Afflliate - - - 06 - - 85 - -
Devialion Non-272 Affiliates 49 282 287 334 25 350 7.3 50.2 50.3
Non-Affil. Cami 42.1 38 40.1 443 H3 301 3.2 25.5 476
Ds3 Avglnsl. Int. 272 Affiliale - - - - - - - - -
{Days) Non-272 Affiliatesy 8.5 120 155 424 39.0 285 5.0 - -
Non-Affil. Carriers 39.4 £6.7 457 54.2 £8.3 £1.5 439 338 4.3
Standard 272 Affiliate - - - - - - - - -
Deviation Nor-272 Affiliated] 15.7 e 5 s 31 23 - - -
Non-Affii, Carrie 469 474 60.0 476 50.7 806 38.2 4315 54.1
oCn Avginst. Int.  |272 Affisiate - - - - - - - - -
{Daysy . |Non-272 Affiliates - 120 o - - 2.0 - - -
Non-Affil. Carriars - - 73.0 - - B8.0 d 560 24.5
Standard 272 Affiliate - - - - - - - - -
Daviation Nan-272 Affiliates - el 57 - - Ay - - -
Non-Affit. Cariel - = - - - il = 509 191
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272 Biennial Audit Summary Template

Installation Measures

Verizon — Access Services Installed ~ 2002 MA

Servicel  Measuré Customer eb-02 Mar-02 May-07 Jun-02 Jul-02 A7 Sep-02 Oct-02 Nov-02 Dec-02

FGO 272 Affliate 100.0 100.0 1000 1000 - - - - - - 100.0 100.0
Non-272 Affiliates - - - - - - - - - - - -
Non-Affit. Carriers 87.3 100.0 100.0 100.0 100.0 100.0 100.0 92.9 100.0 100.0 94.6 100.0

Dso 272 Affitiate - - 100.0 100.0 100.0 - - 100 - - - -
Mon-272 Affilia - - - - - - - - - - - -
Non-Affil. Carrierg 87.4 88.3 91.8 83.6 93.0 88,1 80.6 90.5 91.1 924 878 96.9

Ds1 272 Affiliate - - - - 100.0 - - 100 100 100 160 100
Non-272 Afflliates 100.0 ar.s 1600 900 100.0 95.5 100.0 98.7 100.0 995 89.7 83.9

Parcent Met  |[Non-Affil. Camiery g91.4 821 835 W5 950 95.8 B2.9 95.7 5.3 99.2 98.3 96.3

DS3 272 Affitiate - - 100.0 - - - - 100 100 50 - -
Non-272 Affiliates] 100.0 100.0 - - - - - - - - - a.0
Non-Affil. Carrierg 75.0 62.5 82.9 0.0 82.6 85.0 737 95.0 100.0 84.6 100.0 83.2

OCn 272 Affiliate - - - - - - - - - - - -
Non-272 Afiliates] - - - - - - - - - - - -
Non-Affil. Carri - - 100.0 - 100.0 = - - 100.0 - - -

tes:

1./ Data Net Required for months shaded in grey
2./ installation Data excludes CNRs.

3./ FG D Data Not required for 2001,

4/ *** = standard deviation not defined
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272 Biennial Audit Summary Template
Repair Measures -

‘ Verizon -- Access Services — 2001 MA
Servi Measure  TCustomar : : May-01 Jun-(H Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01
DS 272 Affiliate “propriatary” “propfietary* ‘proprietary* “propriatary” “proprietary* “propritary® *propristary® *propriatary”
Non-272 Affiliates “propritary” *proprietary* proprietary “propristary® *propriatary* “propristary* “propriatary* “propriatary*
Norn-AMl. Carriers “propristary’ “proprietary’ “propriatary* *propristary’ ‘propristary* “progrietany® “proprietary® “propriatary’
Ds1 272 Affiliate “propristary’ “propletary’ "proprielany “proprietary’ “proprietary *propriatary” “proprietary” *propristary’
Non-272 Affiliaies *propristary’ *proprk ‘propristary* *propristay’ *propriatary® *proprietary* *propristary” ‘propristary*
Non-Affil. Carriers *propristary” “propriatary’ P Ll “proprietary’ "propriétary” *propristary” ‘propristary” “proprietary*
DS3 272 Affiliate “propristary” “proprietary propristary* *propristary’ ‘proprietary “propriatary’ “proprietaty’ “proprietary*
Trowble Tickels |Non-272 Affillatas *propriatary* *proprietary* ‘propristery* “progriatary* *propriatary* “peoprietary® *proprietary* *proprietary”
tlore At Carvlers ‘proprietary” *propristary* ‘propriatary* “propriatary* ‘proprietary® *proprietary! ‘propristary *propristary’
©Cn 272 Affiliate *proprietary” *proprietary* *proprietary *proprietary® “proprietary” *progristary’ *propritary proprietary
Non-272 Affiiliates “propristary* *proprietary* *proprietary* “proprietary* *propriatary® *propriatary* ‘propristary” ‘p
Mon-Afhil. Carisrs ‘propriatary’ “proprie N fary*  ‘propristary’ __ ‘proprietary* propcatay propristary® _ “proptistary
DS0 | AvgRepar nL |272 Affiliste - - - - - - - -
{Hours}  [Non-272 Affiliates 38 11.0 44 52 34 - - -
Non-Affil. Carriers 40 78 45 6.3 47 5.1 55 5.3
Standard | 272 Afliate - M = - - - Z -
Deviafon  [Non-272 Affiliates 80 T a1 B.A 44 - - -
Non-Affil. Carriers £3 158 58 10.8 0 56 82 [1]
0S1 Avg Repak inL. |272 Affiliate - - - 3 02 28 05 -
{Howrs} Non-2¥2 Aftliates 35 33 42 42 41 44 50 73
Nan-Affil. Carriers 43 46 £2 53 48 49 48 53
Siendard | 272 Affiliate - - - B - 04 = -
Davision  {Non-272 Affiliates 51 49 52 55 49 6.1 &7 04
Nan-Affil. Carriers 6.5 13 §4 75 72 T8 a5 8.3
053 | AwgRepar int [272 Affiiaia - - - - M - - -
{Hours) NOr-272 Affitiates 28 19 08 - - - - -
Non-Affit. Cariers 54 22 126 23 37 9.2 105 33
Sandard | 272 Affiliate - - - - = - Z -
Deviabon  [Non-272 Affiliates 27 - 02 - - - - -
Non-Affil, Carfiarg 17 30 175 5 21 &8 94 248
[+ 1) Avg Repair lnl. |272 Affliate - - - - - - - -
{Hours} Non-272 Affliates - - - - - - - -
Non-Afiil. Carriers - 1.0 - - - - - -~
Strdad 1272 Affikate - - - - - - -
Devialion  |Non-272 Affiliates - - - - - - - -
Non-Affil. Camriers - - - — - -~ - -

otes:
1./ Data Not Required for months shaded in grey,
2./ FG D Data Not Required for 2001,
3.4 ** = standard deviation not defined
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272 Biennial Audit Summary Template
Repair Measures

Vatizon -- Access Services — 2002

Servicq Measure ustomer Jan-02 Feb-0Z Mar-02 Apr03 May-CZ Jun-0Z “Juik0Z Aug-0Z Gap-02 Oct0zZ Nov-02 DacD2 |
FaD 272 Affiliate “proprietary” ‘proprietary *proprietary *prop Y “proprietary* “proprietary” propriatary* ‘propristary” “propristary’ *proprietary” ‘proprietary* ‘propristary’
Non-272 Affiliates “propriatary ‘propriatary” “proprietary* “proprietary* ‘proprietary® *propristary” “propristary” “proptiatary” “proprietary “proprietary’ “proprietary “propriatary”™
Non-Affl. Carriers “propristary” "pripriatary” *proprietary* “propristary” *proprietary* ‘propristary’ proprietary* “propriatany’ *propristary* *proprietary* “propriatary* “proprietaty
DS0 272 Affiliate *proprietary’ *propriatary® *propristary  “propriatary* ‘propriatary” ‘propatary* ‘propristary* ¥ *propristary* *propristary’ ‘oroprietary’  *propretary’
Non-272 Affiliates [  *proprietary” ‘propristary® ‘propristary  “propriatary® ‘propristary  “proprietary” ‘proprietary’  “proprietary’ proprietary” ‘proprietary” proprietary’ “propriatary*
Non-Affil. Carriers | “proprietary* ‘proprietary’ “proprietary ‘propristary” ‘propristary’ ‘ 'y ‘proprietary’ “peopristary “proprietary” *preprietany ‘propriatary*
D31 272 Affiliate ‘proprietary’ *propristary’ “propristary* p ‘proptistary” ‘propristary* “propristary* *propristary”’ *proprietary” “proprietary’ *proprietary’ “propristary”
Non-272 Affiliates |  “propristary” ‘propristary ‘propristary’  "p Y ‘propristary’  “propristary’ “proprietary ‘proprietary’  “proprietary” *propristary” ‘propristary* “proprietary”
Trouble Tickets |Non-Affil. Carriers | *proprietary” “proprietary” *propistary ‘propristary” ‘proprietary*  ‘propristary’ *proprietary “propristary’  *proprietary* “propriatary* “propeietary’ “propristary®
DS3 272 Affillate "propristary* “proprietary’ ‘propristary* *propelatary” *propristary “propristary’ “propristany’ “proprietary* “propristary’ ‘propristary” ‘proprietary! ‘proprietary*
Non-272 Affiliates | “propristary’ ‘proprietary “proprietary ‘P Y “propristany®  “proprietary® ‘proprietary’ ‘proprietary’  “propristary” “proprietary” ‘propristary* ‘propriatary*
Non-Affl. Carriars | *proprietary* ‘proprietary” ‘proprietary” ‘proprietary* ‘propristary®  *propristary® ‘proprietary’  “proprietary* “proprietary® *propristary* ‘propristary”
OCn 272 Afiiliate ‘proprietary* ‘propristary “propristary” ‘propristary” ‘proprietary* “propristary’ ‘progirietary *propristary “propristary “proprietary” "propriatary ‘proptietary’
Non-272 Affiistes | ‘“propdetary  ‘proprietary’  Cpropietary  Cpropietan’  ‘propietary’  ‘proprelay®  ‘proprielan®  Cproprietany®  ‘propristan®  ‘propriatan’  “proprielary'  ‘proprietary’
Non-Affil. Carriers | ‘proprietary’ __*propriatary’ ‘propristary® _*propriotary” “propristary” ‘propristany” ‘proptietary’  *proprietary’ “proprietary* ‘proprietar h ’
FGD | AvgRepar inL |272 Affiliale 05 28 12 0.5 1.1 1.2 1B 26 1.2 0.8 2.8 08
{Hours)  |Non-272 Affiliates - - - - - - - - - - - -
Nan-Affil, Carriars 38 22 39 17 1.5 24 25 3.2 2.4 2.1 4.5 6.9
Sandard  |272 Affiliate 0.6 3.z 04 0.4 0.2 1.5 6.8 26 06 0.3 2.1 0.8
Deviaion  |Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Cartiers 3.9 20 20 1.0 0.7 12 i9 3.2 13 11 12 105
DSD | AvgRepar Int |272 Affiliate = - EX] - - - - = = - - 1.3
(Hours}  |Non-272 Affiliates - - - - - - - - - - - "
Nan-Affl. Carniers 5.% 4.4 46 47 42 4.4 48 2.6 42 36 4.1 4.5
Standard | 272 Affliale = - 0.9 - - = - s - - -
Deviaon  |Non-272 Affilates - - - - - - - - - - - -
Nan-Affil. Carriars Bt 5.2 6.0 4.9 5.1 4.6 5.2 4.0 3.8 432 59 6.1
DS Avg Regair Int, 1272 Affiliate - - - - - - -~ - - - - -
{Hours) Non-272 Affiliates a7 4.7 8.8 8.0 58 6.1 6.1 85 a8 85 87 13
Non-Affil. Carriars. 52 55 5.8 5.5 53 54 6.4 6.1 56 54 59 4.1
Slandard | 272 Affilate - - - - - - - - - - - =
Deviaion  |Non-272 Affiliales 42 6.1 B8 8.0 5.1 7.3 5.2 105 34 75 73 8.2
- [Non-ffil. Camiars 6.4 6.8 7.4 9.2 6.0 5.1 63 57 5.1 47 5.5 4.7
DS3 [ AvgRepar L (272 Affiliate = — = - - - - - - 46 - 17
{Hours) Non-272 Affiiates - 46 - - - 46.3 - - - - - -
Nor-Affil. Carriars 9.5 8.2 56 12.8 48 24 57 34 27 7.3 7.8 2.1
Sanded  [272 Affiliate - - - — = - - = - 13 = -
Daviation  [Non-272 Affliates - - - - it - - - - - -
Non-Affil. Camiers 129 11.0 32 129 7.2 20 4.9 03 1.6 9.1 9.4 1.4
OCn Avg Repair Int.  [272 Affiliate - - - - - - - - - - - -
{Hours) Non-272 Affilisies - - - - - - - - - - - -
Mon-Athl. Carriers - = - - - - - - -~ - - -
Sandand  |272 Affiliate = — - = = I - - = = = =
Devision  [Non-272 Affiliates - - - - - - - - - - - -
Nen-Affit. Camiers - = - - - = -~ - — - — -
Notes:

1./ Data Not Required for months shaded in grey.
2./ £G D Data Nat Required for 2001.
34 *** = standard deviation not defined
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VERIZON MASSACHUSETTS 272 AUDIT REPORT - 2001 PIC INTERVALS

AP MAY JUN JUL AUG SEP ocY NOV DEC

RECORDS *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary” *Proprietary* *Proprietary* *Propristary*
INTERVAL 117 0:43 041 0:48 0:40 1:58 0:37 2:29 1:54
STD. DEV. 26 0.4 0.3 0.5 3.0 1.7 1.5 5.5 54

| RECORDS *Proprietary* *Proprletary* *Proprietary* *Proprietary” *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Propristary*
INTERVAL 2:09 3:01 2:23 227 337 2:28 2:29 2:28 2:15
| STD. DEV. 2.2 4.4 25 4.4 9.1 2.1 2.7 4.0 2.0

NOTES: ‘
1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the long distance carriers. This includes
Verizon long distance carriers{272 Affiliates)and the top 6 carriers represented by the term Non-Affiliates. The "PIC Interval” is defined as "the time a PIC
change is completed in the switch " minus "the time the request was received by XEA". Each incoming file is time stamped when XEA picks it up for
processing. Intervals are measured in Hrs:Mins.
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VERIZON MASSACHUSETTS 272 AUDIT REPORT - 2002 PIC INTERVALS

JAN FEB MAR APR MAY JUN JUL AUG SEP oCcT NOV DEC

:| RECORDS *Proprietary* *Propristary* *Proprietary* *“Proprietary* *Proprietary* *Proprietary* *Proprietary* “Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary*
INTERVAL 1:49 0:52 1:40 316 0:56 27:55.00 6:13 4:30 3:23 1:17 6:36 7:33
STD. DEV. 4.3 2.2 5.6 4.2 0.9 23.5 35.0 4.5 15.8 1.2 10.3 15.6

| RECORDS *Proprietary* *Propristary* *Proprietary” *Proprietary* *Proprietary* *Proprietary* *Propristary* *Proprietary* *Proprietary® *Propristary* *Propristary* *Proprietary*
1 INTERVAL 2:20 2:21 3.48 2:08 5:11 237 4:26 3:.08 339 1.51 151 221
STD. DEV. 2.4 3.3 8.6 241 204 2.9 12.7 2.9 24.3 1.7 1.9 2.2

NOTES:

1. This report represents data showing the Avarage PIC Interval for carrier initiated files sent to Verizon by the long distance carriers. This includes Verizon long distance carmiers(272
Affiliates)and the top 8 carriers represented by the term Non-Affillates. The "PIC Interval” is defined as "the time a PIC change is completad in the switch * minus "the time the request was
received by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins.
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272 Biennial Audit Summary Template

FOC Measure

Verizon - FOC Resuits Data - 2002

NH

Service Cusiomer Measure Sep-02 Oct-02 Nov-(2 Dec)2
Dso 272 Affiliate Orders *proprietary* *proprietary*
FOC Interval - - - -
Standard Deviation - — - -
Non-272 Affiliates [Orders *proprietary* *propristary*
FOC Interval - - - -
Standard Deviation - - - -
Non-Affil. Carriers [Orders *proprietary* *propristary*
FOC Interval 24 20 14 15
Standard Deviation 8.7 1.5 1.8 1.7
DSs1 272 Affiliate Orders *proprietary* *proprietary*
FOC Interval - - 1.0 0.0
Standard Deviation - - i et
Non-272 Affiliates [Orders *proprietary* *proprietary*
FOC Interval 30 1.3 10 © 18
Standard Deviation 2.2 1.5 e 1.0
Non-Affil. Camriers [Orders *proprietary* *proprietary*
FOC Interval 13 23 1.9 20
) Standard Deviation 4.8 5.4 5.0 34
D33 272 Affiliate Orders *proprietary* *proprietary*
FOC Interval - - - 30
Standard Deviation - - - b
Non-272 Afilliates |Orders_ *proprietary* *proprietary*
FOC Interval - - - -
Standard Deviation - — - -
Non-Affil. Carriers |Orders *proprietary* *proprietary*
FOC Interval 1.7 13 1.0 20
Standard Deviation 1.5 1.5 1.2 e
Ocn 272 Affiliate Orders *proprietary* *proprietary*
[FOC Interval - - - -
Standard Deviation - - - -
Non-272 Affiliates [Orders *proprietary* *proprietary*
FOC Interva - - - -
Standard Deviation - - - -
Non-Affil. Carriers |Orders *proprietary* *proprietary*
FOG interval - - - -
Standard Deviation - - - -
Notes:

1./ Data Not Required for months shaded in grey.

2./** = standard deviation not defined
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272 Biennial Audit Summary Template

installation Measures

Servic Measure
FGD

050

Ds1

D83

QOCn

Verizon —~ Access Services Installed — 2002

Customer

272 Affiliate
Non-272 Affiliates
Non-Affil. Carriers
272 Affiliate
Non-272 Affiliates
Non-Affil, Carriers
272 Affiliate
Non-272 Affiliates
Non-Affil. Carriers
272 Affliats
Non-272 Affiliates
Non-Affil. Carriers
272 Affifiate
Non-272 Affiliates
Non-Affil. Carriers

FGD | Avgiost Il
(Days)

272 Affiliate
Non-272 Affiliatas
Non-Affil. Carriers

Standard
Deviaton

272 Affiliate
Non-272 Affitiates
Non-Affil. Camiars

DS Avg Ingl. It

272 Affiliate

{Days) Non-272 Affiliates
Non-Affil. Carriers
Slandard 272 Affiliate
Deviaion Non-272 Affiiatas
Non-Affil, Carriers
DSi Avg bnst Inl.” 1272 Affifiate

{Days) Non-272 Affiliates
Non-Affil, Carriers
Standard 272 Affilliate
Deviaticn Non-272 Affiliates
Nen-Affil. Carrierg
Ds3 AvgInst. Il [272 Affiliate
(Days} Non-272 Affiliates
Nor-Affil. Carriers
Standard 272 Affiliate
Deviaor Non-272 Affiliates
MNon-Affil, Cariers
OCn AvgInsl. Int. {272 Affliate

{Days) Non-272 Affiliates
Non-Affil. Carriers

Standard 272 Affiliate
Deviation Non-272 Affiliates

Non-Affil. Carriers

A%

NH

Sep-02 Oct-02 Nov-02 Dec02
*proprietary® ¥ roprietary* *proprietary®” *proprietary®
‘propriata “proprietary” *proprietary® “*propriatary®
*progristal “proprietary® “proprietary* “propretary”
*propristary® retary”  “propristary™  *propristary”
“propristary*  *propriet praprietary*  *propriatary”
b ratary*  *proprietary” “proprietary* "pmprinta!z'
*proprigtary*  *proprie “propristary* *propristary*
“‘proprigta; “propristary® *propristary”  *proprietary”
“proprietary*  *proprieta *propristary”  *proprietal
“propristary*  “proprietary”  *pro, retary*  *proprietary*
“proprietary*  *propriet; * rigtal “proprietary”
“praprietai *propriefary* “proprietary*  *proprietary®
*propristal ‘propristary*  “propriet *proprietary*
*proprigtary* *proprietary*  *propristary’ *proprista
‘proprieta; “proprietary* “*proprietary* *propristary®

- 131.0 - -
25.0 15.3 17.8 234
82 35 8.2 134
26.1 10.8 7.3 204
27.2 6.1 17.5 206
45.0 15.0 - 105
26.5 244 254 34.0
i 43 - 35
379 323 40.8 52.0
- - 27.0 50.0




272 Biennial Audit Summary Template
Installation Measures

Verizon — A Services Installed - 2002

Servicefl "Measure _ |Custorner Oci-02 Nov-02 Doc-02

FGD 272 Affiliate
Non-272 Affiliates
Non-Afiil, Carriers

100.0 100.0 100.0 100.0

Dso 272 Affiliate
Non-272 Affiliates -
Nan-Affil. Carriers 93.9 96.1 100.0 895.8

Ds1 272 Affiliate -
Non-272 Affiliates 100.6 100.0 - 500
Percent Met  [Mon-Affil. Carmiers 60.1 $3.2 93.2 91.2

DS3 272 Affiliate
Non-272 Affiliates
Nen-Afil. Carriers

-~ - 100.0 100.0

OcCn 272 Affiliate
Non-272 Affliates
Noa-Affil. Camiers

oteg:
1./ Data Not Required for months shaded in grey
2/ Instailation Data excludes CNRs. ’
3./ *** = standard deviation not defined
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