
Pennsylvania (GTE) 
FOC 2001 ....................................................................................... A-55 
FOC 2002 ....................................................................................... A-56 

Installation 2002 ............................................................................... A-59 
Repair 2001 ..................................................................................... A-61 

............................................................................... Installation 2001 A-57 

.................................................................................... Repair 2002 A-62 
PIC 2001 .......................................................... ........................... '4-63 
PIC 2002 A-64 

FOC 2002 ................................................................................ 
Installation 2002 ............................................................................... A-66 
Repair 2002 ..................................................................................... A-68 
PIC 2002 ........................................................ A-69 

FOC 2002 ....................................................................................... A-70 
Installation 2002 A-71 
Repair 2002 .................................................. ............................... A-73 
PIC 2002 A-74 

FOC 2002 ...................................................... ........................... '4-75 
Installation 2002 .................................................................... 
Repair 2002 A-78 
PIC ZOO2 A-79 

........................................................................................ 
Rhode Island 

........................... 
Vermont 

............................................................................... 

........................................................................................ 
Virginia 

.................................................................................... 
........................................................................................ 

.. 



i i I ! 

YEREON CONNECTICUT 272 AUDIT REPORT - 2001 PIC INTERVALS 

Proprietary. *Proprietary* 

NOTES: 
1. This report represents data showing the Average PIC interval for carrier initiated files sent to Verizon by the 
long distance carriers. This includes Verizon long distance carriers(272 Affi1iates)and the top 6 carriers 
represented by the t e n  Non-Affiliates. The "PIC Interval" is defined as "the time a PIC change is completed in 
the switch ' minus "the time the request was received by XEA". Each incoming file is time stamped when XEA 
picks it up for processing. intervals are measured in Hrs:Mins. 
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VERIZON CONNECTICUT 272 AUDIT REPORT - 2002 PIC INTERVALS 

iNTERVAL 0:OO 0:oo 0:oo 000 0:oo 0:oo 4:OO 325 331 3:31 000 

NOTES: 

1, This report represents data showing the Average Pic Interval for cenier initiated files sent to Verizon by the long distance carriers. This includes Veriwn long distance carriers(272 
Affiiiates)and the top 6 carriers represented by the term Non-ARiiiates. The 'PIC Interval" is defined as "the time a PIC change is completed in the switch " minus "the time the request was 
received by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins. 



272 Biennial Audit Summary Template 
FOC Measure 

1./ Data Not Required for months shaded in grey 
2./ *** = standard deviation not defined 





272 Biennial Audit Summary Template 
Installation Measures 

1IData N O ~  ReqJhredlor monmsshadm m grey 
21 Installation Data exclddes ChRr 
3 I ”‘ = rranaard devial on not defined 



272 Biennial Audit Summary Template 
ReDair Measures 

1 I Dala No1 Roq-ired lor rnonms snaded in grey 
2 I '* '  = standard dev ation not aefined 



VERIZON DEIAWARE 272 AUDIT REPORT - 2002 Pic iNTERVALS 

Bi STD. DEV. 2.2 1.7 1.5 1.5 1 

NOTES: 

1. This report represents data showing the Average Pic inteNai for carrier initiated 
files sent to Verizon by the long distance carriers. This includes Verizon long distance 
carriers(272 Affiiiates)and the top 6 carriers represented by the term Non-Affiliates. 
The 'PIC Interval" Is defined as "the time a PIC change is completed in the switch '' 
minus "the time the request was received by XEA'. Each incoming file is time 
stamped when XEA picks it up for procassing. Intervals are measured in HrsMins. 
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272 Biennial Audit Summary Template 
FOC Measure 

I 

1.1 Data Not Required for months shaded in grey. 
2.1 *** = standard deviation not defined 
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272 Biennial Audit Summary Template 
Installation Measures 
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VERIZON MAINE 272 AUDIT REPORT - 2002 PIC INTERVALS 

INTERVAL 3:33 4:41 e 4 3  3:Ol 323  2:17 I 

NOTES: 

1. This repolt represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the 
long distance carriers. This includes Verizon long distance carriers(272 Affi1iates)and the top 6 carriers 
represented by the term Non-Affiliates. The "Pic Intewal" is defined as "the lime a PIC change is completed in 
the switch ' minus "the time the request was received by XEA". Each incoming file is time stamped when XEA 
picks it up for processing. intervals are measured in Hrs:Mins. 
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272 Biennial Audit Summary Template 
FOC Measure 

1.) Data Not Required for months shaded in grey. 
2./ *** = standard deviation not defined 
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272 Biennial Audit Summary Template 
FOC Measure 

DSO *proprietary* Orders *proprietary 'proprietary 'proprietary. 'proprietary' 
FOC interval - 

272 Affiliate 
- - 

I 

1 ./ Data Not Required for months shaded in grey. 
2./ *** = standard deviation no1 defined 

.. . - 0.5 0.7 - 1.4 - - tt. m - ... Standard Deviation - 

FOC lntewai - 
Standard Deviation - - 

FOC interval 0.7 0.9 1.5 

- 'proprietary - *proprietary - *proprietary' 'proprietary. *proprietary* 

*proprietary 'proprietary 'proprietary' 'proprietary' 'proprietary. 

'proprietary 'proprietary *proprietary* *proprietary' 'proprietary. 

'proprietary *proprietary *proprietary' 'proprietary' *proprietary* 

'proprietary 'proprietary 'proprietary' *proprietary* 'proprietary' 

'proprietary 'proprietary 'proprietary' 'proprietary' *proprietary* 

- - - - 2.7 t.. t.. 1 .o 
'proprietary 'proprietary 'proprietary' 'proprietary' *proprietary* - 2.0 - - 
'proprietary *proprietary 'proprietary' *proprietary* *proprietary' 

*proprietary 'proprietary 'proprietary' *proprietary* *proprietary* 

Non-272 Affiliates Orders - - - - - - - - 
- - - - - - - - - 

Non-Affil. Carriers Orders 
1.8 1.6 1.1 1.2 1.6 1.4 1.5 1.3 1.2 
1.6 1.6 1 .4 1.2 1.8 1.4 1.9 1.2 1.2 

1.0 1 .o 0.5 1.4 1.3 

Standard Deviation 1.3 1.1 2.2 

FOC interval - 1 .o 0.8 1 .o - 
DSl 272 Affiliate Orders - - 

0.0 1.1 0.7 1.1 0.6 0.5 

10.8 1.8 6.8 3.3 2.1 2.4 1.9 1.8 
19.8 2.8 3.7 2.2 2.2 2.2 1 .7 2.4 

1.6 1.7 1.3 1.3 1.2 1.7 1.5 1.5 

- *.. ... - - Standard Deviation - 

FOC interval 2.3 2.0 12.2 3.6 
Standard Deviation 1.8 2.7 13.7 7.2 

FOC Interval 2.0 1.9 1.8 1.7 

Non-272 Affiliates Orders 

Non-Ami. Carriers Orders 

3.1 4.5 2.5 2.6 2.4 4.7 2.2 2.1 

2.0 - 1.6 7.0 1.3 0.0 2.0 - 
Standard Deviation 2.1 2.6 2.5 3.5 

FOC interval - - 
Standard Deviation - 
FOC interval 2.0 - 
Standard Deviation 

FOC interval 2.0 1.4 1 A 

OS3 272 Affiliate Orders 
- - 

- tt. ..I 

Non-272 Amiiates Orders 
- - - - - - 

- - - - (I.. - - - - - - ..* 
Non-Affii. Carriers Orders 

1.6 1.6 2.4 1.4 1.4 2.3 2.2 1.8 7.3 
2.7 1.6 3.8 1.6 2.1 6.2 3.7 3.3 17.5 Standard Deviation 2.5 1.6 1.7 

FOC intend - - 
Standard Deviation - 

FOC interval - 
Standard Deviation - .*. 
FOC Interval 3.0 1.5 
Standard Deviation 

OCn 272 Affiliate Orders - - - - - - - - - - 
- - - - - - - - - - - 

'proprtetary *proprietary *proprietary' - *proprietary' - 'proprietary' 

*proprietary - 'proprietary - 'proprietary' - 'proprietary' 'proprietary' 

Non-272 Affiliates Orders 
- - - - - 6.0 - - - 

- - - - - - - - - - 
Non-Affii. Carriers Orders 

0.0 1.0 2.0 0.0 10.3 4.5 0.7 
8.0 2.1 1.2 2.8 0.0 .. t 0.7 - - ..I - nt 
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272 Biennial Audit Summary Template 
Installation Measures 
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272 Biennial Audit Summary Template 
Installation Measures 

FG 0 - - - - - - 1M.O lDo.0 IW.0 lW.O lw.o 1W.O 272 AfMiata 
Now272 Affiliah - - - - - - - ~ 

~ - - - - 
NmAml. ciders 97.3 lW.0 1W.O 1W.O lW.O 1W.O 1W.O 92.9 lw.o lw.o W.6 100.0 
272 Affilisls 1w.o IW.0 1W.O 1w 

88.3 91.8 88.5 93.0 88.1 89.6 W.6 91.1 92.4 97.8 86.9 
100.0 1W im 1w 1M IW 

97.5 IW.0 90.0 1W.O 95.5 1W.O 96.7 1W.O 94.5 69.7 88.9 

272Affilials 100.0 1W 1w 50 
Non-272AMiaies lW.O lw.o 0.0 

75.0 62.5 82.9 90.0 82.6 85.0 73.7 95.0 1W.O M.6 lW.O 88.2 

- - - - - - - - 
Noh272 W!ae ~ - - - - - - - - - - - 
Norr/\rnl. camerr 87.4 
272Affilisb 
Nm272ARlbtai 1W.O 
NohAffil. Ceden 81.4 

- - - - - - 

92.1 93.5 Ly.5 95.0 85.8 92.9 95.7 95.3 98.2 95.3 96.3 - - - - - - - - - - - - - - - - - 
NohARI. Cmisn 
272ARliats - - - - - - - - - - - - 
Nan-272AMisled ~ - - - - - - - - - - - - - - - - - INor+AffiI. C a r d 4  lw.o lW.O 1W.O - - - 

I 

1 .I Data Not Required for months shaded in grey 
2J Installation Data excludes CNRs. 
3.1 FG D Data No1 required for2001. 
41 *+* = standard deviation not defined 
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272 Biennial Audit Summary Template 
Repair Measures 
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272 Biennial Audit Summary Template 
Repair Measures 

DSO 

V e w n  .. Access Services - 20 

272 Amliate 
Nort272 Amliales 
Nonm. Camerr 
272 Amlisb 
No-272 AMisle~ 

A q R v i W  272-b 
IHounl Noh272Mlistea 

Noh272 AMistei 

I INohAffil. C a M n  
DS3 AqR-W. 272Armiate 

- - - - - - - - - - - - 
3.5 2.2 3.0 1.7 1.5 2.1 2.6 3.2 2.4 2.1 4.5 6.9 
0.6 3.2 0.4 0.4 0.2 1.5 0.5 2.6 0.6 0.3 2.1 0.8 

3.9 2.0 2.0 1.0 0.7 1.2 1.9 3.2 1.3 I., 1.2 10.5 
- - - - - - - - - - - - 
- - - - - - - - 3.7 - 

3.7 4.7 8.8 8.0 5.8 6.1 6.1 9.5 4 s  6.5 8.7 1.3 
5.2 5.5 5.8 5.5 5.3 5.4 6.4 6.1 5.6 5.4 5.9 4.1 

i 
Nates: 
1.1 Data Not Required for months shaded in grey 
2.1 FG D Data Nat Required for 2001. 
3.1 *** = standard deviation not defined 
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VERIZON MASSACHUSETTS 272 AUDIT REPORT - 2001 PIC INTERVALS 

INTERVAL 1:17 

NOTES: 
1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the long distance carriers. This includes 
Verizon long distance carriers(272 Affi1iates)and the top 6 carriers represented by the term Non-Affiliates. The "PIC Interval" is defined as "the time a PIC 
change is completed in the switch " minus "the time the request was received by XEA". Each i m m i n g  file is time stamped when XEA picks it up for 
processing. lntewals are measured in Hrs:Mins. 
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VERIZON MASSACHUSETTS 272 AUDIT REPORT. 2002 PIC INTERVALS 

NOTES: 
1. This repon represents data showing the Average PIC lntewal for carrier Initiated files Sent to Verizon by the long distance carriars. This includes Verizon long distance carrien(272 
AfMiates)and the top 6 carriers represented by the term Non-Affiliates. The "PIC Interval" is defined as 'the time a PIC change is completed in the switch " minus "the time the request was 
recaived by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins. 
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272 Biennial Audit Summary Template 
FOC Measure 

1./ Data Not Required for months shaded in grey. 
2.1". = standard deviation not defined 
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272 Biennial Audit Summary Template 
Installation Measures 



272 Biennial Audit Summary Template 
Installation Measures 
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