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102 11 1384 141 13
194 3 227 17,19

explore (21 30 15234 13
extendz; 134 5 194 13
extended (1) 215 4
extends ) 1358
extent 1] 55 10
external 21 5551772
extracti) 129 15
eye-openingi] 184 13

-F-

Fra 13412231 10
F&G 31 77:16,19,20.21
79 4,5,9 80.2 81 14 82 10
82 13,20 83 16,20 84 7
883,6891291199214
927,13
F&G's1 502
F-U-R-M-A-N-K-I-B-W-1-C-Z
[} 792 18
facilities (2] 173 9.9
factzo] 4217 43 21
4520 1007 13915
157.15 160:11 166 12
17719 187 7 194 13
195.10 200 13 210 3
232923820243 19
245 10 248 10 250 16
facts (11 253 12
factualn) 1899
failing [1] 44 7
failings ) 447
failure 17 44 12

fairns; 1573211401
515114 18 201 3 207 19
230821 23121 232 20
238 18 247 21

fairly (4 501 1344
1731204 13

fall3; 163618218
21519

fallen ) 244 20

familiar(z 10894 4
1215

farpm 1522193320
1182137 6 150 18
194 132206 2256
228 17 235 2 240 20
24513 246 1 247 2,21
2507

fashion 4) 9519 104 16
147 21 232 18

faster[y 172 17

favorpz; 138 10 189 19

faxiz) 18112186 17,18
1874 188346 1978
203 4.4,10 2124

FCC 331 288657813
8619 8816895904,18
202 2.2,13,19 2051
207 10209821225
2191822017229 10
234 16,19 236 3,7,11,15
237 7,7.10 2381 249 15

FCC's[z 873.11

February (31 7559 3,15

federalpne 11210455
4711 8124901313917
148 20 196 2,8 208 1
209 20 2253 227 21
2292

fees) 86121322 146 15
146 16 148 18 1525

fees(s] 41 19 469 86 11
10913 110 18 174 7

fell 31 1637 179 10
218 10

felt[s) 26 246 18 789
104 6 218 16

few 4] 8829615180 10
244 3

fifthy 1331

figurc (231 18 13 105 17
131 3,17,2F 132:6,15,17
132 17,19,20,20 136 20
137 19 139 10,11 140 21
141 4 148 10 151 9,10
18916 196 12

figures 1] 977 101 15
107 20 131 13,15 133 7.8
13317 1378 145 21
146 13

file12) 14466 80 12
99 13 106 11 133 19
168 18,20 170 18 173 2
176 11 183 6

filed 231 22154117
42243 13 48 16 499,10
1082121713512

174 10,17 17510 176 2
183102021 208 3,12,21
22110 231 19 233 6,17

files (51 43261 8,11.18
62 10

filing [16] 421043 13
43164711,2048 12495
645510331223 15420
155 10 206 4 207 21
209.19

filings (s} 429 43 46,20
47 748 5,20 206 2

fill (a1 63 10 108 15 207 4
21511

filling (17 156 1
final(s) 22 14 1429

178 19 186 3 189 11,13
2121921916

finally i 1417

financial (217 36 20 372
37183814 39 3.7.15
40 4 80 8,16 104 7 1157
120 17 125 10,20 128-14
129 1,6,16 130 17 146 16

financially 2 71 21
722

finding [3) 1902 191 6
20813

findings (31 189 18
194 12195 10

finepn 8920091 15
117311819119 15
120 6,10 121 2,4,13 122 1
1499 180 8 190 10 194 4
200 11 217 18

fingertips (2 17 19
99 18

finish (31 50 6 134 18,20

fireny 935

fired() 842

first (40 4 5 29-6 454
63 1387811210113 14
123 18 124 5127 14
128 21 13117 132 15,19
136 10 142 12 146 9
15316 156 12,16 158 2
158 12 163 15 174 21
181 14 186 6 189 17
200 15 207 10 219-1
2214,14 222 7,17 2261
226223417 23512386
2423

fitry 219 12

fivei; 5018 76 8 77 15
95113214 143-16
14517 151 5 164.17
16518 172 15,16 212 15
21321222132249
2396245 18246 3247 1
24921

five-minute[2) 50 3
167 4

flatp 148 18

flexibility (1] 133 16

Florida[s) 76 21 88 18
16918 204 3 205 9

flow (21 120 21 236 19

focus(e) 6 14,15399
9412 112 20 201 19
2137,18 234 21

focused 31 5531782
239.4

focusing (61 10517
15141575177181912
23721

follow 97 31:6 796
11510 118151317
13819 159 13 225 11
240 16

follow-up (2 1652039

followed (2 124 17
196 17

following () 127 4
134114213 158.1 196 1
21216 237 8,11

follows 21 46 240 15
font() 2406
foregoing 1) 2553
forgotten 1] 51.4

formpz) 4664816857
108 18,19 129 15 1395
142469 156 1.3

formal iy 99 15
formed 1 332
former 2] 6620 94 1

forth[s) 149-14 1817
196 2 233 15 236.2

forward 4] 168 20 169 7
1853193 8

forwarding 1] 253.15

found s} 4516485
7520761091 1 124 15
13710 219 14

fourpzy 611 76 8 8321
8439259411951
124 10,10 239 16 241.1
249 21

fourthi) 13221

frame (5] 41-5 73 8,21
1728917520

framed 1 3911
framing 1] 248 4

freers; 96 11-14 23 16
176 14 184 10 1852

freeze (11 167.7

friendly 31 24 13 749
74:12

FRNm 17
front 10111

full[s1 4992211735
2177246 4

full-blastiy 257
full-blown 17 75 14
fully (31 28.11929120 1
functioning 1] 68 16
functions 3 124412
216 5
Fund 4 469 106 18
148 9,15

Fundsz; 150 14,16

Furmankiewicz o
79-11,21 82 10 92 8,19
9334,10,14949

future 121 214 19 228.16

-G-
G-R-A-Y 11 70.12
gather (4] 37.13 38:11,14

248 16

Genee] 576,10,11 248 8
248 18 249 1

general [3] 44:10 106 5
25310

generate [3) 96 7 108 1
108 5

generated (91 116 11
131-4 137 15,16 139 16
13920 140-13 141 15
170 11

generic ) 1938

genius 1] 2099

gentleman 2 73 11
74 15

gist3 1631921 23720

givenqiz) 76 17 127.11
130 2 137.14 15513
1641519492637
204 21 247 10,12 255 5

giving i 758

glance i 128 19

Global 2] 114 169,12
16 17,20,21 171 1715
17119 1721 173:4,10

goal 2] 264 75 13

goes[lo] 68 189717992
13761691 188 13 2256
22817 23712472

gone[s) 1771219957
195 10,11

good 131 53 18 60 5,5,10
75912762 111.13
12517 141-9 16513
174 19 236 12

government [3] 93 21
139.17 148,21

graduate (4 124 6,21
1252 216 10

graduated 1j 216 6
grants (21 135 11,17

grasp 1] 2019

Gray 41 709 72 1.19
732

great (29] 69 2,4,14,15,17
69 18 70-1,5,16,20 71-7.9
711772.4,59.13,1573 3
7758,177817.21793
8121 200°10 228 13
236:13

greatcris] 6 13 99.21
10231789 180 16,16

Green3q) 716137
6391141911613
11812 119211222
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o WATTER OF: BUSINESS OPTIONS, INC
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Tuly 14,2003

123 17 1293 167 18
202 7.8,11,15 203 3.4,11
203 14,19 205 14,17
206 1,12 207-5 21011
211 821212132817
2147 238 12

Green's p 203 16
214 10,17 2152

Greg ) 18919

gross[s) 102.2,151054

10517 1691139 10
140 13,21

ground 1] 64 21

group 2] 156 16 199 21
grouped 21 140 1 170 17
groups [3] 143 14,18
guarantee 1] 172 11
guaranteed (1) 1729

guess 23] 2819604
75167681062 108 19
1383 16661739 177 14
180 6 184 18 186 13
189 12 190 10 194 16,7
2021821716 2354
23612376

guessing 1] 78 5

guidelines2) 46 19
8919

guilty sy 2339,10234 3
23442355

guyn) 7413
guysie] 7112908916
209321014 235 14

_H_
half[3 741 190151959
halfway p) 98 12
Hampshirej 2 5
hand 37 138 12 208 17
25215
handed 11 135 16
handing 1) 136 11
handle 3 178 11,13
240 17

handled 31 120 5 149 13
165 20

handling 21 41 1 67 18

hands-on 396

Hannah 3 1132523
25218

happy (31 141 4,11 198 5

hard 1) 98 6

harder 1 95.13
HARKRADER 2 29
1013

hash 194 17

Hawaoz 24 56,20
9161118121,6,19137
162117219916275
36 11,18 4219 43 2,10
457,1420504,8539
66137218738746
79 14,1787 18955

10521 122 1516 1254
134 161351 137 2
144 14 152 20 154 16,19
1559 159'8,10,21 160 3
1751.4,16 179 20 183 14
184 7,16 187 19 189 21
190 5,10,17 1911 1935
193 10 194 6 195 4,16
197 1,15,21 198 3.9
205 20 206 14,19 20714
207 17 208 9,12,20 209.4
21239217 14 220.10,14
22513,16,20 227 3
22921 230 16,20 231 2.8
231 11,21 232 13,20
233524362512
Hawaii) 95689
head 1 802
headed 21 26 10 103 14
healthz) 2183219 10
hear 162 21
heard (23 69 1 164 21
hearing (2] 17189 18
heart (3] 218 16.19 2199
bheartburni 180 16
heck 11y 208 13

helds; 11212115225
60 15 1016 12721
22611 2439

helloqng 74 12

helppiz) 1415573598
74187916 888 1396
140 6 159 16 175 20
21017212121611

helped [z 609 202 13
helper1) 21512
helpful py 7216
helping (21 203 3 238 13
helps 2] 371288 14

hereby [31 193 14 252 4
2552

herein) 2526
herself 1 161 1
Hey 21 236 15,17
Hidecamp 1 221 1
highest i 84 4
hiked 1) 218 10
himself 17 180 21
hindsight 3] 199 18
23520 2382
hire 17 935
hired 1181 45.9 56 21
571112584 622,17
6310771292712148
21412215911 216 4,10
21613 222 21
hiring (s] 52 6 62 19
200 2 201 14 214 6,10
history 3 2315331
1657
Hoffman s 176 12
177 13 181 12,15.18
186 17,18 198 15

holds; 12122021 223
341024292496
holding 17 12 11
home 1] 204 19
honestly ny 2519

hope (31 92 21 97 20
228 15

hopefully 4 103 26 19
757865

hoping 2 11271942
hospital 1) 218 15
hour 2 207 5,11
hoursij 1733
Hubbard (2) 124 6,14
huddle 1) 236 12
humanj 1319
humor 1 248 17

hundred (37 97-13.16
170 15

husband 1y 15111

..I..
I-N-D-E-X 1 31
Idap 837
idea[7n 7417 76 13 85 18

112713115140 18
192 4

identicalpng 32 4

identified (z) 134 6
226 6

identify [2) 21 51283

1llinois 1 226 10 228 6
228.11 2294

imaginen 1194

immediate 1] 253 15

immecdiatcly 121 47 17
212 16

importance [1] 228 1

important (13 201 12

impose (2] 149215213

imposed 2] 144 19
146 19

improved i) 219 8

improvement[i] 40'18

inaccuracics 13 50 11

inaccurate 21 49 11
7312

inappropriate 1)
23913

Inaudible(3) 136274
122 14

Inceoy 14,17 10 12,15
118162,11,17 194
202121827103212
32173912405 656,10
65196611683717
94 19 97 2 101 13,14
1024810921315
136 12,21 138 3,20
13916 141 1,21 142 16
144 20 151 7 163 16
18231878191 81961

196 7 202 6 2031 206 8§
206-12 219:18 220:19
226 3 228 5,19 232.9,11
248.1 253 5,19
Inc.1249 67713109
18 3,16 191,8 20.11,17
213,6,13 271267715
68 7921511481366
14421 174 1317513
200320519

include 31 1198 153 1
22112

included (91 86 9 107 17
153 13,14 188 1 197 9,10
203 4 212 13

including 27 117 16
226 4

income (371 80 10,13,14
99 19,21 100 10 102 15
102 16 103 8,9,17,18
106 4 129 12 130.6,7.8
130 11,17 131 4 136 20
137 18 138 2,13 13929
139 11,15,18,21 140.3,3
140 12 141 4,5,15,18

income/expenses [1]
13141

incoming 1) 229 9

incomplete 2) 119 14
247 6

incorporated 31 144.9
226 10 228 5

incorrect[s) 13212713
183.2,8 2279

increase 1) 1259

increases 1] 101.21

independent 1) 246 6

Indianage) 113417,20
61 124-10,13 125:13
25224

Indianapolis 17 18.20

indicate (4] 920 153 18
248 13 253 10

indicated n7y 121 31.14
889 102 6 106 15 1489
148 15 167.8 170 11
175 14 203 15210 16
21514,20 217-21 24410
246 18

indicates [3] 49 8 226 15
231 18

indicating 21 177 21
250 12

individual (33 37 10
549 1456 147 14 151 17
151 18 160:17.18 1649

individual's 21 92 13
1452

individuals 1131 37°3,8
67469212163 10,12
163 17 206 9 230 14
2311923210233 18

induce ) 1921

industry 11 250 2

inferm 569

infinity 12y 143 1,18
informal (23 236 3,10
information [52) 37 13
3719 38:5,7,9,14 39:3,15
40 4 76 18 89 21 95 10
1084,13,16 110:1.5 116 5
11620 120 4 121 13
12516 1273 128 14
129 13 156'5 168 17
169 1,12,14 171-4,5 172 2
172517321 17423
176 1 203 8 223 8,13,16
22320226 2,20 227 18
2327 233 21 240 19
246 10,21 247 3

informed 12 89 16
151 18

informing 1) 89.15

initial [47 23 19 1638
2037 241 4

initials 1] 114 15

Innpp 112

inquiry {13 219 17

inside 4] 6918743
83 14,16

instance 6] 67 16 86 7
87.8 123,19 222.17 2386

instances 1 244 15

instead (51 79.3 140 3
143.14 160:21 193 14

instructi] 1609

instructions 21 239 20
253.6

insure pj 187 6

intent 17 14011

interest[io) 88188
2212,133121323,6
73 5 8516 861

interested (31 134 3.6
252 14

Interestingly (1 102 20

interjectn 118.8

interlateral ;z3 157 6
192 12

internals) 417525
54 14,17 139 17 140.2
14117 177.2

international y2; 107 13
107 17

interpret ) 1406

interrogatories [z 49 8
23515

interrogatory (1) 49 12

interrupt(2) 9711 18

interstate poy 106 7,14
107 10 109.11,14 117'16
147 20 192 29,20

interview 11j 200 8

interviewed 1) 58 3

interviewing 11 200 5

intralateral (21 19211
192 19

intrastate [23; 10519
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IN THE MATTER OF: BUSINESS OFTIONS, INC.
Deposition of Kurtis Kintzel

invalid - marketed
July 14, 2003

106 6,14 107 1 109 11
1103,79,12,18 132 1
147 20 1521 153 10,19
154:5,14 155 7,13,20
156219229

invalid (17 194 15
imvestigate 1) 2399

investigation (2] 174 12
17512

mvoices 1142
involver2 719362

involved iz 1821489
541483111787 180 10
18020 181 2.8 187 3
2002 201 14

involvement (41 56 4
17810 180 17 234 15

involvesiy 1097
lowan; 8818
Irizarry 1) 837

IRS 2] 941 1048
issuanceij 190 16
issue) 2179
issued (2] 187 18 190 6

issues 4 476 62 10912
216 16

itemyz) 12771311
items py 19012

itself (6] 15411737
21972206 228 132539

IUm 12515

_.J-
Jis1 1132012121214
252 3,18
JAMES 1 29

January 3 1151136 12
138 21

Jimiy 2123

jobm 1204112178 12
2425

jogged (17 71 21

John 2 4112032

joined 1) 215 18

joke (21 248 21 249 1

joking (1} 214 17

Julym 11113122188
218 1325216 253 1.4

June (9] 148 68 12 78.6
821212711301 1511
1591 176.2

junior 2 53:1 58 17

K-
K-I-N-T-Z-E-L 1
413
K-mart1j 2154

Kansas (4; 46 12 193 ]
19324

Katrina (s; 241 16 2423
243 3,13,18

Keanan40) 18 17217
2112,16277328339
343,17,21 36 2 379,17
3812392,145110521
5211,15,18,21 53 6,20
34320555572 5817
593641,67314,14
771516791816 2007
2181 226 13

keepié) 2693315438
72515319 162 6
keepsy 173 19
KEMAL1] 24
keptiy 1717
kads 17 205 10
killing (17 144 12
kind 201 4211 47 11
57969127019 80 8
81 1482198329320
113271152 129 15

1548 160 14 177 20
18012 19912 238 2
King (1 12516
Kintzel 181 1104 3,11
18172173283399
34173791125176 12
190 20 197 3 250 20
2533254225511

knew (4 638 114 13
19021 214 11

knowing [3] 58 2 201 |
2348

knowledge 136) 29 15
2918 33.634648 11,13
4814154956697 703
7211791089 13 924
10518 110 10 1189
121121291 131 20
136 4,16 144 2 147 18
149 16 18512 186 2
191'14 196 19 197 4
2149226 18 233 20
250 15

known i 177 16

Kurtis o 11043,11
339 1901236172533
254 2 25511

-L-

L 21921

labeled 1y 2257

Tack g2y 98 15203 16

lag 21 1712.17

Lakes 1261 69 2,4.14,15
69 17,19 70 2,5,16,20
717918 72 5,5,10,14,13
73377581778 17,21
7938121

Lane[1 4 16
LaQuintaj 1 12
large 31 1053217 12,19

lastze 412207332
35133721469545
5814 61 1263136812
TO10 7517768 12219

200 14 2059 2107
214 152193,522213
24117 249 20

late 57 42:10 4319178 )
178 4 181 18

law [51 66 19 194 13,15
195102528

lawfulness piy 194 10

laws[3) 901396 1.9

lead 1] 888

leading 1) 158 8

leamed 31 211 3,4
23711

learning (11 47 10

leases i 12 13

leasing (2 75292 20

leastio) 611 1287
142 17 1655 169 16

17116 219 1 223.6
233202352
leave[s; 413591635
639179520177 |
194 16
leavesz; 12249
leaving 1] 44 8
LEC(n 714292713
30117342446
LEC's[s) 26 1728 16
28 18 89 2 168 21 244 12
244 14 245 5
ledzt 44141789
leftiio 5926328313
123131241176 17
185 5193 18 194-1
198 16
legal16] 199 629,13
66 15,16 88 21 98 16,19
13419 1449 188 18
201 18 205 21 206 14
220 18 222 16
length(z) 748 1628
less 1z 16131149
lesserpiy 5510
lesson 1} 237 12
letter [as) 84 1798 11
114 12,13,21 115.2
14213 183 16,19 185 6
193 13 197 10,13.13
198 10,11,12,14,21 199 1
1995201 4 212 16
219 17 220 4,16 221 3,5
221 8222.1,7,1517.20
224 1,13 225 9,14,17
2332 238623972403
241 14 249 9,11,14
250 11
letterhead 17 1151
letters 12y 236 5240 5
levely 2099
levied 3 110 3,7.12
LG 11418
licensed 1 26 20
life(z; 59182171
light 2 50 16 134 19

liked 1) 583
Likewise 1 213.14
liking 17 89 18
linen 140 13 142 20

162 9202202359
253 17 2543

lines |21 178 1536

link 31 234,925246.7
2510 185.20

Lisarze) 613,7,819627
62171131820 114 19
11521181212222027
202,8 206 1,12 210 11
211'8,14 213 2.8,17 214 7
214 10,17 215.2

Lisa'sq) 624

list o 118 2,5 134 4,10

135 1,2 226°6 2307
23113

listed (33 1801 233 18
25315

lists 11 226 13
literature 1) 131 8
liveg 143 19
LLPp) 24
localie; 81,2.128510
1504 159 16 160 9 161 2
161 11,15,20 16212
169 1,8 172 6 250 4

locate 1y 15219

located 4 72 1819
69 5,8

location 2 611 73
logical ;27 194 2 235 8

long-distance (291 7 15
84,11,14 10 13,16,18,21
1181542016 117419
8512 102 16 105 20
13519 144 3 146.20
160.16 166 12 172 3
1738 182 4,16 1858
230 14 23210239 1

long-winded [n 1019
104 12 177°17

longer ) 5819 70 2.3
722082132168

longstanding [1y 47 4

look (247 4817 100 14
108711214 11516
126 3 13513 137°8
13819 1422 146°5 156 9
15613 157 3 209.5
224 19 225 6 229°19
234 10 23612 245 18,19
2478248 2

looked 91 452 84 11
186.6 191 6 210 6 221 16
228 6 229 7 23512

looking 1261 25 8 36 16
3618436 58.1 7517
10516 112 8,17 118'10
126 8 139 12 183 19
186 10 187 15 188 12,16
208 9 224 2 227 8 229 21
234 11,16 235 10 2409

24713

looks iz 114 18 1187
11819 119.15 120.5,10
12124 1298 138 8
236 19 241 4

Losp 1248

loss () 129.18 136 12
138 20 139.4,12 140 8
1412

lots (1 122 10 200 10

Louisianas; 112419
5961216 78 6911 96 8

Lowes) 73.12,16,18
74 8,17 75.592 17 946
Lowe's 1 742
lower 3 1326.14,17
lowesti] 845
lunchpg 111 14
luncheon 1) 111-15

_M_
Mg 2257
magazines 1] 259
mail ;97 134 11 202 3

205 1 20816 209 8,11
222 6,10,12

mailbox 2 16921
171 10

Maine (s) 192 8,17
221 11 231 20 235 14
237 14,1518

maintain 13 30:6

majority 151 18 4.7 66 4
10317 122 20

makes [7] 78 17 144:1
194 12 195 20,21 1989
198 10

man3 73-12 74.21
194 18

manage 1] 27 %
managed 1) 188 21
management (7 279

9759511561249
1259 206 11

manager [10] 457 51'2
5157,11522607,14
203162248

managerial 21 120-8
1798

managers 1] 246 19

manages 2] 52'5 60-8

manners] 699.11
4314631214 17

March4) 1585 1829
18212 226°11

mark 27 109 19 2538

MARKED ) 36

market i1 26122718
27.18 5213 98'17,20
134 121433,7,18 195 8

marketed [z 987
10512
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Deposition of Kurtis Kintzcl

marketers - Obtaining

July 14, 2003

marketers [2] 191 20
192 5

marketing [16) 7 19
23212432833219.21
40 21 529,10 58 10,10
96 17,18 1431 1479
191 10

married (17 70 14

Maryland ) 118

matchz 10821 1417

material (37 433 115 21
199 12

materialspy 129 5
maternity [z1 63 9,17
matteri4r 134786618
106 511219 1537 5
160 12 194 15 200 13
2171921832233
244 21 2535

mattersa) 178 21 187 6
190 21 214 21

mature 1 216 10

may (40] 201 28 6.6
301731'2331249°16
57 1260 17 64 20 70 12
731179148321841.1
12519 134 16 149 5
153317217177 15
1827 183.28,16 1847
1851180614 1882 189 5
19517 2106 217 13
22219 233 17 234 10
238122406241 12

McDonald's 1) 12515

MD ) 25320

mean gy 1317291
302051 135765919
613137111632 1656
1802 181 11 182 10
208 32324236523716
241 17

meaning (5] 138 7
182161851191 82322

meant(2; 158 148 14

measure i 5911

medical (4 216 15,16
21618 2179

meet[y 20510357

meeting [4] 19 14 208
3513,18

meetings 21 1915359

member 1] 202 19

members 131 45 17 74 21
202 14

memorialized 2) 359
3518

memory] 14 1571 21
204 10

mention (4] 101 151525
16152217

mentioned 30y 169
193201922829 20
392041 1158146216
67217017719797
8218983 1111313215

1331215013 1519
15310 154 2,12 1555
1641916911 185 14
212:1 217-18
mentioning (13 40 2
mentions (21 110 11,18
merely (1] 235 21

Merrillvillegs; 113
41961

metri] 864

mid 1) 249 18

mid-November 1)
2232

middle-level (17 19 11

midnight 1] 2189

might (o] 12713304
4887216 1769 180 13
192 18 194 2

migrate 1] 99 9

Mike 1] 224 8

Mincoff 17 2032

mind iz 33 15,18 55 18
64 197538379916
111519214 21221
21722281

mind-numbing 1)
128 1

mine (2] 87 6 128.4

minimal (1 717

minute (5] 109 11 132 12
13213134 17 207 15
25018

minutes (53 50 19 93 14
161 21 16212 213 21

misrepresented 1)
191 20

Miss79) 71,1603639
63106717721,1973 1
11613 11921 123 15,16
12317.21 129 3.4 148 5
150 21 157 16 158 3,7,13
15815 159 2,6 167 18
177 13 187 9,16 196 12
196 18,20 197 6,10
199 11,13,19 200 1,5.16
201 14 202 11,12,15,16
203 3,4,10,11,14,15,15,19
203 19205 13,17 207 2,3
207 5211 11.21 214 19
21511221 162221,14
22218223 14 224 2,14
224212251226 19
229 8,14 2336 234 5
23812

missing 131 145 12
246 10,11

mission ) 59 18

Mississippi[9) 113 3
116 71192 1209,21
134 13 135 2,10,20

Missouri 1] 46 12
misstated 1; 1882
mistaken) 1178
mistakes 13 122 10

misunderstanding 1)
189 6

model 21 212 5,5

modest 1} 214 18

modified nj 244 15

moment[2) 11516 177 6

money (15 37 5,540 13
488 5287237410966
102 17 105 2,3,8,19 138 9
184 17

month 13 209 35 15,17
1084147 1517351765
190 151958 211 11
21415222 2 249 10

monthly (¢ 358 38 8
8611109131322
146 15 147 3 151°19
1525

months 201 21 14 352
3820205714 58 14
6113632076877 16
122 8,191237 2108
2181721 219 13,5
24911

mostfia) 41 3 84 20
9315973 10010 104 7
108191128 11681318
15917 191 519515
2434

motion 1] 255

mountain 17 2189

move (s 24117616
194 4

movedr) 61175398
4016 55274 16,1717

movie) 1325

moving 1] 191 19

Mt 2189

multiple 3} 4364419
46 13

mustny 1317

mutual 2 582135915

mutually 17 52 14

-N-

N.Wp 25

NACI 21 22212516

NAL[p 15

name gss] 4 9,12 22 19
222021 2339,1224,1,5
24 17,18 254,5,11,15
2635321819576
59196136313,14 68 20
692 709,11 77 2,15,17
7911,1583 159619
971998720 114 12
1171143 20 240 11,12
241 18

named 61 10 9 549
7312145618919
23821

namely (1] 161 15

names 8] 24 21 272
18514 221 9,12 230 11

230.11,13
narrow (1] 211 6
nationwide [2) 24 8
266

nature 3] 3120 117.6
125 14

nearly (21 1779 218 21

necessarily [s) 86 13
14515 189.14 232 5.6

necessary (21 §9.21
2557

necessity 23 127 6
13512

need 91 28 20 40 17 64 2
6421642 19852137
236112411

needed o) 453 47 18
4891081311620 1432
148 19 16510 214 11

neglected 113 2217

negligent (2] 4517,19

negotiating [2) 180 20
1817

negotiations [1] 1819

neither 31 571 165.5
198 8

network 23 131 19
13219

Nevadaja 117.7,10
126 16,21

never[z 33.21499
58 15,17,18 77 14 219 14

newqni 25567612
8316133191375
140 15 160 18 207.13
21692368

nextr23 6999312
118 18,21 119 13,17
120 3,7,16,20 121 3,5,10
1261 127713220
13812 15919171 11,12
1721417312417

next-door 1) 88 19

nice (41 93 20 125 16
2425248 14

niche 1) 54 3

nightmare 1] 43-8

nine4) 21 1435258 14
6112

norf4) 572 198823319
25213

normal 1] 199 4
normally g2; 1232
207 11

Norman {23 113 18,20

Northig 2515

Northwestern 2] 125.3
1253

notarial ny 252 15

Notary (33 114 252 3,19

notc 141 101 16 123 3
137 18 139 10 140 14,21
141 3 157 10,11 161 12

176:11,19 177-8 253 8
noted (21 157 17 226.17
notes (3] 223:18 224.2,5
nothing 21 19522171

noticei] 1649 18
1391 142:12 154 14,20
154 20,21 155-6,10
236°15

noticeably i1 137 19
noticed 1] 163 1
notification 1y 173-12
notifyn) 166.11

notwithstanding 1)
157°15

November (231 176 15
177.16,21 1781 181 18
186 12,16,18,20 187 5,14
188 6 197 7 198 10,14,20
201 4218 18 21919
220°18 222 9,20,21

nowise] 710818 1320
20015 22-8,17 28:20 31 8
366392112044 10
47.6,10 51:9 55.8 57 15
60 1366157017316
77118212859928
94129611,1399 17
10t 11 105 15 109-21
111-3,7 11313 114°11,15
118111196 1228
126 1512811 129 20
1317133151341 1356
139614019 1472 148 8
151 151539 156.4,12
157 14 168 3 169:10
174-8 177 13 180-19
186 3 1874 1892 197 13
198 20 199.12 201.1%
203-19 204 9,21 205 13
210621211 21513
21710221 3 22411
226 1229.13 23512
236 32389241.7242 17
2459 248 6 249 13

number(43) 15519
2282529120995
112911911 13113
142 7,10,14,14,15 156°14
164 3,4,4.14 166 15,16
1661917451913
19321 215152205
2245 225:10 226 21
22810,18 229 13 231 5.6
231 10 238 15 239 15,16
240 21 246 2 247 1
249 16

numbers (4] 136 14
1417221 19223 18

-0O-
object2) 137220520
Objection 1) 187 19
objections 1] 240 17
obtain (1) 147 15
obtained 17 100 21
Obtaining 11 7 21
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(UM LLUTTER OF: BUSINESS OPTIONS, INC.

mnon of Kurtis Kintzg!

Obviously - piece
Tuly 14,7003

Obvmusly [j 201 16

occasionally z) 3511
176 8

OCCur(1] 244 17

occurred sy 157 20
158115910 17515
1827244 11

October(s) 47 20 61 12
751717618 223 1

off 241 11:21 532 6017
101 5,6 106 8 127 20,21
14514 1461 167 3
168 19 170 18,21 171 13
186 4,15 211 13 218 10
236 5,13 237 7 243 6.9

offerniy 10931116
1171511928 1258
133515914 162 15,17
163 16

offered 1] 234 6

offering sy 1117 133 18
161 16 162 14 165 15

offerings ] 1118
offers(2) 1193 1249

office3z1 566272
20212115223,53410
398553644 663,7,11
675691316 7449312
9313,13,16 12292044
204 12 205 6,12 218 2,6
218 14,21 253 15

officer 11} 2020 21 13
3317347354179 7.8
179 12 180 2 189 18
206 14

officers 61 191021 5.9
3414 226 7,14

offices (6] 66 593 11,19
1224512313

often (51 20:4,6 29 10
356 170 20

oldz 76 72167
olderyy 132 10

oncei] 26 1968 15
6919931998 19 169 3
1721176 10177 12
187 4 209:10

one[7s] 520652413
2522654320498.10
6086711 83 16 845
88189110923968
9849912 1011310318
10611167 125 6,14
130 15,17 13921 140 13
142469 144 8 145711
146 14,15 147 6 157 5.6
1577 1623 163 14
164 20 16521 176 18
18611 188 16,17 192 11
193 12,16 195 3,13
197 15,19 198 12 201 11
208 182108212 18
213121711218 11
21916 220 9 226 21
2346239102404 241 8
245911 247 18 248 1
249 18 250 18

one- day[u 171 16

ones 5] 90 10 156 12
1701235132394

ongoing (31 26 18 282
29 14

Ontiveros 1 54 9.13

onto 5] 40 17 108 2
13310176 16 200 2

oops[1] 224-17
open[2) 1311913219
opened iy 743

operate [51 26 5 84 21
1209,13 130 4

operates [1] 96 14
operating [2) 62 13
9611

operations s) 191417
51 14 52554 15,17 556
226 3 246 14

operator s1 11821
1193910 162 1

opinion 2] 120 8 245 10

opportunity[s] 16
4516947 159 15 162 18

opposed (8] 91 13 100 5
103 19 106 6 107 6 139 4
20817 229 3

Options 221} 142367
713,1585.10,139 18,21
109,12,15117 1310
153,13 162,11,1717 12
17 15 183,16 19 1,48
20 5,11,17,21 21 3,6,8,13
23:1824 11,1226 11 27 1
27 10,11,18.20 28 1.1
299,11 324,12,1633 3
3673743912405
44 1548 7,12 51 2,6,11
5112,13 53 19,21 5510
5516 56'2,23,11 60 21
64 20 65 6.9,14,16,19
66 1,2,7,.11 67 7,10,15,19
683,771 237177249
731,615776782798
801 8169132182514
849861791219215
94 10,13,19 96 19,21 97 2
9749,11,14,17,1898 2
99 5,10,20 100 2,5 101 13
101 17 102 4,8,13,18
103 2,3,7,17,20 104 3
105 3,7,9,13 1092 111-9
1139114812314 130 8
13151366,12,21 1383
138 14,18.20 139.16,20
140 4,14 141 1,516
142 15 143 9,13 144 20
144 21 149 18 1517
16316164 51669,11,13
1671168 57,11 1724
174 13 17513 177 19
1795181 11823183 1
154:5 i858 187 8 191°8
196 1,7 197 16 199 6
2003 202 6 203 1,20
20518206 8,12 21518
2191822019221 6
226 9,21 228 5,19 230 19

2329,11 23322446
2481 253 5
Options'[21 122 4
229:16
Options/Buzz 1] 444
order[43) 1584171023
10620 11621 117 13,16
11719 129 6,14 135 9,17
1561163 18 168 13
176 13 187.12,17 188 1,9
188 12 189 3,6 190 5,13
190 16,20 191 21 193 11
19315194 14,11 1959
19520 196 15,20 19759
19711 19914 223 8
24112474

orders (6] 168 15 169 19
170 15,17 17182035

ordinary [3; 131 1
208 16 209 6
organizational 113
246 13
organized (1} 38 6
original 1y 255 8
otherwise [5] 8 21

1601316511 1789
180 13

oursg 475

outcome (1] 252:14
outside 21 154 4 245 14
outstanding 1y 178 20

over-estimated 1
199 19

overhaul (1] 787

overheated 1} 218 14

overseeing 1] 36 6

overview [4; 12 8,17
318652

owenl] 4818

OWn[i15] 51622122417
64 18 69 15,18 77 14 94 2
9778111418610
226,12 234 18 246 7

owner[s) 31187016
22713

owners [z 181522613

ownership [s) 8 7 31 21
12781286 227 9,11

owning 1] 228 7
OwWns 3] 1817,18 32'6

-P-

P-R-0-C-E-E-D-I-N-G-S
f1] 41

p-miy3 111161122
2514

package ] 479

page 3] 3358 18
112 11,13 113 15114 11
117251244 126 48,9
127 6,7,14 128 16,17
13021 1343,51358
142 13 14517,17 151 4
188 1318931913

193,13 195 20 209.15
2227224 13,17.18,19
240 9,15 241 7 253 13,14
253.17 2543
pages22) 1129 1158
1151421 1262 1317
138 15,19 145 12,18
188 13,17 189.17 198 15
212 15,19 213 2 220 17
221 8 225 10 240°16
247 11
paid s 27 17 40 10
41 20,21 46°21 527 87 12
9218 102 17 103 12
105 2,8.9,13 148-19
paired 17 156 13
palpitates 17 2199
paperit 2558
paperwork 1) 438
paragraph s} 189 4
191 3,19,20 247 18
PARKE 1 24
partpi7 1913 41 3 44.12
45136719 74278.6
8415103 21 14514
15017 157 16 163 16
1733221152452
24714
part-time 1) 219 2
parted (31 479 59 13,14
participation 1) 2353
particular 12 43,14
61191074 112:13,19
11311,14 116 11 174 5
2064 243 1,12
particularly 1y 1912
parties [3) 134.3,6 252'13
parting [1] 58 20
parts(i) 1728
passed 1 224 18
pastz) 237.32434
path1j 2168
pay {21 40-12 103.11
paycheck 13) 92-11.11
92 14
paychecks 21 92 10
93.1
paying [4) 131514715
148 20 155.19
payment[i] 46 8
payments i) 41 12
paysi 1142
peakij 218 10
penalties (11 197 17
penalty 1] 4211
people 271 252 27.19
3813608744,11 7515
83.9.21 84 1,3 8513
118,14 145-8 1529 154 5
165 15 16816 169.21
170 1,5 171°10 173,18
2141222213 234§
2378

people’s ) 92-10

Per 3] 109.10 132 12,13
percentis) 189,17.18
321,9962097 13,16
109.8 127 9,10 1287

13214 2271314
percentage (5] 97.9,12
105.18 14817 177 10
percentages (21 127 8

127 12

perfect 21 5916 64:15

perfectly 111 30 11

performing (1] 67 12

perhaps (10] 104 107-13
1396 145°3 17520 191.4
19161943 214 17
217 10

period (265 11 13,14
13162314412457
62.36387978441312
137 4,20 138 1,21 145 18
1511157-8,17 183 10
193 17 202:15 215.4
218252357,182428

periodically nj 1138

personis) 17 20 20016
2115305,1960.12637
6311 87693411512
119.21 1498 157°7 202 9
203220412137

personal (11 247 16

personally (21 2381
2525

personnel 6] 45 14 52.6
58.9 59 16 200 6 206:11

persons[s] 188:14 199 5
201 13 230 11 238 21

perspective 1] 36'19

pertinent (2] 89 20 91 12

petition s} 174 10,18
175111761 183 10
188 1

phase 1) 23 19

phone 23) 76 5,14,18
85 5,8 14510 159.13,20
1609 161 19 162 12
163 3 164 3.4,4,14 166 15
169 3 174-5 230 13,14
24716 250 4

phrase3) 82011 15
4819

physical 1y 69 12

physically 1 169 13

pick 2] 16761692

pick-freeze (191 149:20
153 4,5 159 15 160 1,7
160.11,15 161 6 162 5,11
16219 163 7,17 165.15
166.2,5 167 18 168 1

pick-freezes 121 161 16
162 14

picked 11 17115

picture (4 69 16 103,18
104 7,8

piece[1) 76 18

1
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(202) 628-DEPO (3376) (410) 653-1115 1-800-947-DEPO (3376)

Index Page 10




AT TR M AT TER OGP BUATREAS APTIONS TNO .

Deposition of Kurtis Kintzel

pieces - referring
July 14, 2003

pieces [1] 247 3
pinpoint 31 11
pitchy 240 14 2419
243 1,12,17 244 2,5,15
244 18 245 4,13
pitches (21 243 5 244 11
place [29) 61,6,20 74,11
191520 8 26 13,14,15
2811,1538 17426599
98:211113 114171232
15521 158 10,20 161 |
163 15 166 5 168 6
17010 17372526
places ) 9515
plan1) 9717 9929,15
10937110 1,5 111 6
130 15 214 20

planning (41 3621 373
125 11,20

plans(2) 117151338
plate 21 4017 176 16
play( 49 16
plus 7510
pointso] 1217134174
221923 16 24 14,20
25142621 2848304
3964020473489
731374147516 78 20
972099 18 110 14
11112118591219
146 3 162 16 168 10,10
1705 171 4,18 177 4
18217 183 17 185 3
187118820 194 2,8
198 2 221 4 232 11,14
23312361246 5 249 19
pointed (1) 49 10
points {1} 244 10
policy oy 140 16 159 1t
164 19 166 5 167 10,13
167 15,19 168 1 240 3
popu 744
popularp) 84 15
portionge] 517617
103 21 105 8 148 14,19
posed 4 9518 1164
206 6 246 4
position 21 242 9 243 18
positive (1] 120 20
possible 2 192 16
205 11
possibly 2] 1921344
post[s] 64419318
201 17215122194
postcard [1) 84 19
posted 1] 242 6
potential 23 25 12 154 2
potentially 3) 181 5
194 15 238712
practical 23 36 19 68.9
practice [z 93 1594 2
practices (41 174 12
175 13 191 9,15
predecessor ] 143 15

preferred 117 2303

prcparation [3) 48 17
80.6 202 14

preparefeé] 5011153
123 18 129 6,15 239 10

prepared (191 41 16
481249188014 1134
11381186,10 1291
136 17 202 6 210 12
2119 229-8,17 24517
248 8,10 249 4

prepares[i] 1222
preparing 4 103 1
1152011631773
present 21 178 8 180 12
presented (1] 163 6

presidentisy 18521 1
2123410,12 369,13
4513572038459 14
178 17 179 20

presumably 13 107 10

pretty (8] 56 8609 76 2
1574 21320 216 10
237224218

previous (2] 27 2 66 }

pricey 1] 207 12

primarily (5] 38 13 54 2
559 5888016

primary (4 8 13 32 18
52111922

principal g 1012
printed (1} 56 12
private 1) 94 2
privately 11 226 11

problempis) 2512428
85201774,191782
18013192 16,21 216 15
21618 218 19 249 17

problematic (3 16219
176 9

problems 17 217 13

procedure 3) 196 2,8
2228

procedures 1] 165 2i

proceeding 31 599 912
163 11

proceedings 1) 252 11

Process (20 26 17 293
311537203823914
401426701498 11,13
98 141637 16621677
1684 181 2 1963 247 14

processor i 92.17

procurcg4) 58117515
9510 159 16

procured (1] 93 17

produce 1) 202 17

produced 1) 303

producing (1} 104 2

product 1s) 56 3.3 85 14
107 16 132 4 165 14

production (3; 84 4
10111358

products (7] 528 58 12
84 18 10513 143 3,6,13

profit(n 129 18 136 12
138,20 136 4,12 1408
141 2

program/[e] 129 11,14
1321,3 147 16 162 17
programming (1] 57 1

progress iy 242 5

project 31 596,12
178 14

promoted [¢] 45 12
60 12,13 2427.11,13

prompted 2] 161 14
183 4

pronounce 1] 241 17

proper[2] 26 21 227 20

property 121 226-12
2287

proportionate 1]
103 20

proposci2j 119 2,8

proposed 21 1209
152 21

prospective [s; 109 4
110 2,6 154 11 155 4,17

provide (14] 37.18 389
391410211 116 20
12213 13518 136 2
198 5 224 6,20 226 8,19
23417

providedris; 1019 11 1
118155161279 21
104711026 116 6,17
13571366 15712247 4
248 4

providerpj 172.3

providers (2) 1353
1923

provides (2) 82 13 108 3

providing (7 392949
1824184 10,21.21 1858

public i1 114 24 21
12021 127 5135 10,12
174 10,11,17 175 10,11
187 13 188 15 221-11
252 1,3,19

pull {21 209 5233 20

pulled 1y 137 10

punchp 129 18

purchased [y 173 10

Purdue 11 216 6

purefi 66 17

purpose (41 106 3 117-3
191 21 2327

purposes (7 818101
1221 857 166 19 15011
2309

pursuant4 10510
169 17 1357 228 20
pursue 1 197 17

putps) 61415273399
44107714 13120 1447
152815331562 161 12

162:16 163 4 1719
17520 193 5236 9 244.3

putting (4] 144 12 165 12
169 19 1514

-Q-
qualifications (2 1157
214-13
qualified 1] 214:21
quality (3 528 54 19
857

Questis] 1019119
1310,11,18 14 1,17 152
155,11,17 1671718
1715191721173 3,10

questions [37) 8 19
12:15,21 151 16 1 22 10
3193911511 66.14
8839913449412
11218 11511 116 49,9
128 12 136 10 1466
156 6,10,21 166 20
176 14 192 10 200 12
2131522910248 6
249 4 250 6,21

quick (51 5011131
1299.10.14

quit 1] 842

quitcing 12102518
26 18484 58 13,15752
971921018219 12
2316

quoteqi] 17215

-R-

Rz 2407 24115

R-E-I-L-L-O 17 241 20

Rainier 2189

ranpi] 1298

ratens) 7591109
13118 132.1 133-1,2,5
1521153101541 1562
16513 1696

rates 7] 120-4 133.21
153 18,19 154 5,20
15513

rather(ro] 1019 104 12
136 5139 2,10 148 10
193 8 217 16 240'3,6

ratio() 246 15

rawj 12913

re-answeril 40:9

reach3y 1021 1726
216.1

reached 31 111 11
196152022

readi4) 794 116 15
11714 1196 145°15
1807 186 14 188 8,20
195 14 209-19 233 8
25372552

reading 10y 209 21
22812 2307.9,21 23121
23219233 142354

251.3
reads 31 191 20240 2,2

real (4] 64.1591.17 1383
204.9

reality (21 128 6 130.7

really (24 1321 399
53:85415538513974
12019 1308 172 18
17514176 16 177 15,18
178.2,3,12 184 17 186 15
187 2 195:5 206 10 234.9
249 2]

realmi 20617

reason s 94 144 24 12
95 18 133-4 244.9 253 10
253172543

rcasons (1] 1369

recantn) 2101

receiptss) 1022 104 8
1054,17 1091 139 10
140 13,21

receive 2y 116 10 151 17

received 1) 451578 12
931124 1220392051
208.14 209 2,8 233 2
2367

receives 2] 1142 155 |

receiving 4] 46 11
168 11,12 197 8

recently (3) 73 6,10
102 21

receptionistiy 222 11

Tecessi) 111 15

recollection (251 17 20
23.11 38171 158021
8239835978 146 12
150,11 153 12 1587
175.21 179 19 180 4
1826183251865
22114222422342345
249 14

recommend 17 1662

record sy 1121 8549
10t 5,6 116 16 127-20,21
158 18 167 3 173 11
207 17 237 2 243 6,9,10
252,11 253112554

recorded (17 252 10
records (21 1589 169 4
recruited 1 57 3
refer(2) 45201547

reference 11} 78 17
11713 128 13 153:1
164 18 195.20,21 1989
198,10 221 10 248 7

referenced (7 12811
163 10 181 12 190-21
19512 198 13 248 3

referencesiy 1156

referred 41 91 14 11
5821925

referring (17] 91713 12
1718 18.8 199,12 28.13
3316 58 11 63 12 98 14
1218176219213
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Deposition of Kurtis Kintzel

refers - send
July 14, 2003

197 14 2086 224 15
refers 2y 157 6,7
reflect (4 47 19 101 21

11511 1279

reflected 14 1288
14621 1591 222 6

reflects 31 11710209 8
239 18

refreshpy 14 15

regarding 1 211 10

registration 11 228 20

regulars 393 1327,16
148 16

regulated 21 89 3.5

regulatory [20] 36 21
3974112,19429 4313
4320464 618,11.18
629,14 66 4 67 18 122 10

149 14 178 18 206 2
22212

Reillo3) 241 16 243 13
24318

reiterated (1] 164 11
rejected 1) 1535
rejection 31 152 15,16
1533

related(s) 667122912
447 46 8 62 20 144 17
146 15

relation 1616

relationship 123 307
3921548,125615579
601616621 6419681
68474877578 1,11
7999901591 18 93 18
946 103 15

relative[s; 11026 1454
164 21 169 12

relevant 1) 226 8
rely) 1296
remain 1] 99 6
remember (4 96 9
150 18 181 21 204 11

remembered 1) 100 §

remembering (21 88 11
22713

TCp(2) 1561 2424
repeatyz) 97151454 1)
rephrase 1) 42 20
rephrased ;17 206 5
replaced iy 842
replacement 1] 58 1
replied 13 24 15
reporti71 37461 1964 6
1299170 11,14 183 6
reported [12) 64 12,13
76 4,7 130 10 139 17,21
140 1,2 141 6,17 1728
reporteri] 2121
REPORTER/NOTARY
my 2521
REPORTERS 2] 1 17
25319

reporting (3 61 21 103 2
103 6

reports (131 45.18 61 20
64 7.8,10 103 3 106 5,10
106 12 108 1,6.21 140 16

representi) 13! 16

representative 1)
136 10

represented (1] 131 19

reps(z) 76 11 153 18

request[ig) 29 14.16
100 21 108 16 135 7
157 18 171 18 198 14
201 21 212 11,1921
2201,13 22572262
22720 22818

requested (57 223 13
228414 24262513

requesting (2 174 11
175 12

requests (21 1204 2239

required 3) 8619 §7 3
166'9

Tequircment (2] 224 11
2293

Tequirements [s] 43 9
864 87 11,16 88 16 90 4
50 18 228 20

requires yzj 86 14 1352

resale) 13518

rescarchi] 4717

rescll 41 10 16,18,21
154

resellerz; 10131310
reselling gy 1520

resemblance 21 193 11
193 16

resend 1) 186 12
resent 919
residence 1] 4 14
residential 31 8 11
23213221
resign[i] 239 12
resoldz 1181611

resolution 2) 178 20
189 12

resolved 21 12012197

respect[53) 28 7 31 17
3663723913494519
5121 521053195619
61 1884690149119
94 15 101 16 105.15
1073113 13,21 11514
12310 124 3 129-20
1336 1391 140 19
146171472 148 8
164 17 1654 167 6
178 19 198 20 200 |
201 4 20720 21513
21812213,82225226 1
22913230 10 239 15
240 21 244 17 245 17
2477 248 6

respective 1) 169 12

respectivelypy 329

respond [s) 84 20 221 17
22382302 236 16,17

responded 1] 5513

responding 13 228 1

Tesponse [30] 24.3 492
4912 100 21 165 14
21118 2207,11 2252
226921 229-9,16 233 10
234 62358 236 13
238 14 239 11,11,18
245 17,1921 2462 247 1
247 489,11

responses 9 49 8,17,18
2204 221 1822552282
22982493

responsibilities ¢
361341511464 5110
521462620617

responsibility zs] 409
40 14,16 41 15,20 42 3
42 12,14 43 15,18 45 10
4511521162128620
86 21 87 8,14 88:1590 2
90 12,16 179 9,10 196 7
19611 23879

responsibles] 60 12
8749011 14962061

responsive 2] 190 1
240 20

restrooms [13 69 21

result1) 10519

resume’ (31 200 13,14
214 14

resumedny 1858

retail iy 2157

return oy 22 14 63 19
758 1387,8,13 1399
140 20 144 5 253-14

returned 1] 63 17

returns iz 41 16 80.6
80 21 813 99 13,15 100-7
101 12,21 102 13 103 1.7
10516 1082 137 4.8
140 10

revenue (7] 107 191391
139 2,18 140 2 141 17
147 20

revenues (99 103 5,6
166 6,7 107 3,6,10,13
143 2

review [s) 1131 12218
123 11,21 19332252
244 6245 5

reviewed (14 146 40 12
5320 88209020 120 i9
12221 123 58,12 166 1
203121414 249 14

reviewing (8] 404 536
5310102211228
164 12,13 214 15

revised ] 2442

revision 1] 133 20

rid i1 78 10

rightoe] 56919125

1912 311 4919 60-13
64 14 69-9 83 2 88 2,11
881989 13,1693 12
9514,1796 5101 8 108 2
1089,11,15 11021 1112
111711210117 18

118 8,11 127 15128 5
141.20 143 16 144 15
1552 157 10 158.8,16
160 20 161 5 162.4
16313 165 2,5 166 14
167617441757 1777
17711 1783 18018
18511 1869 1888 1907
190:17 193 9,19 194 18
194 19 195-16 200-17
20172073 210621120
217 10 219 12 220-9,11
220 14,16 222 15 223 12
227 13 22817 2295
23314 234 12,20 235 16
237202396 242 8,12
246 15 249 13

ringn; 236

road 11 85.21
Robert[3 18 18,19 328
Robinson 2] 59.19 60:3

role 221 182306 368
4037512575369
547 5618,19849,i2
88109011 113201144
114711520 1162

roomis] 20232051
209 9,11 21820

Rosas [21 54 10,13
roughpy 978

roughly (231 23 18,20
35.1 4144411 592
60 16,17,18,21 61 13621
7417978439710
1098 166 4 1683 1787
2167222223012

routed 1] 68.13
rules 3] 86 19 87 3 248 3
runi3; 643 108 4 181 5

running (3] 41 7 556
5916

-S-

S-E-S-S-I-0-N 13
112}

SWmz2io

safe) 17215

sake 2120

salary piy 214 17

salepy 810

sales 3s] 19 16 28 17
294.,6,11 4021 529,10
53211042 10921 1529
153.18 154 5 156°1
162 18 191 21 224 8
2391924013241 8
24214.7.19243 14,12
243 17 244 5,11,15,18
2454,13 249 19

sample ) 212 16

Saran 176:11 181.12
181 14,18 186 17,18
198 15

satp) 221'15
satisfactory 1) 84 13
satisfied 2) 40 11
119.20
saverq 13221
savings 1] 5911
saw[s] 23 240 17 200 14
249 10,11
Says[is) 91 16 110-16,16
117:15 120-15,15 121-14
168:6 203°3 224-6 2284
228.8 231 2,13 250 5
scamqi] 11215
scenario iy 39 14
school (11 124 11,13.21
1252,5205102169
Schroeder 1) 22021
scope (1] 194 14
script (3s] 29 7 52 12,19
77 11,13,14,17 84 6,11
855,17 86'4,12,18 87.2
87-11,15 88 6,10,20 89 9
89 10,14,17 90 3,12,17
90 20 91-8 110'8,11,16
147 9,12 164.12
scripts 251 28 17,17,21
29:45,11,19,21 30 2
52215372178138815
109.21 152 8,9,21 164:17
223 11 224 9 239°16,19
249 19 250.3
seal 1y 252 15

second [7] 11 19 45 21
131 21 132 16,20 240°15
2437

sec [treasurer [s)
217,16 22:3,6 34 16 35 1
179 16 180 5

Section (71 1962 201 20
204 21 207 20 209 17
228 21 2482

sec241 3017 3111,12
422048 17,1871 12
96 18 100 17 102-12
134.16 151.5,13 152:19
160 14 1653 189 16
20012201 220313
2272,12 228 2 229.10

seeing12) 114-14 139 13
164 18 1656 199.3 208 2
210 1,2,5,8 245 8 249.9

secking (2 113 10 1303
seemyi] 201
seesqny 1223

sell (4 5812 76.11 96 19
1183

selling (41 56.2 143 12
153 16,21

sellsp 812

send (201 29 6 84 19 85 6

89993710616 108.17
169 5.6 1719 173 2,12
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IN THE MATTER OF: BUSINESS OPTIONS, INC.
Deposition of Kurtis Kintzel

sending - strings
July 14, 2003

17314201741 228 16
2361823911 24511
246 11

sending (2] 90 21 176 19

sends 21 168 15169 11

senior[3] 54 18 60 10
1325

seniors [4] 132 3.13,18
13221

sense g1 689 100 17
1441 14511 17981956
202 2 248 17

sensitive1] 476

sents0) 29 11,20,21 30 4
4614 80 15 84 17 89 14
11331231 14016
16819170 1821 171 5
171 13,19 177 8 183 16
1856186 18 1874 1899
197 7,10 198 11,21
2081621113 21217,18
21918 220,16 221 6
2226225323652376
244 5,12 245 4.9.12,14
249 12,15 250 11,13
253 1,15

sentence 3] 117 14
124 52262

scparates 512102
122659192101979
250 11,13 2557

separation [1] 69 12

September 4] 126 14
13121793 186 4

sequence 1] 196 14

series (4] 1368 14521
2191322112

serve 2y B6 563

service s 8 1,2.4,11,12
10 14,16,1821 11 8 154
152016 122719469
609,11 80 1 86 11 106 18
119 11,19,20 131 20
132213324134 12
1351,2,10,19 136 3.5
139 18 140 3 141 17

146 15 148 9,15 149 17
150 5,5,11,13,16 151 15
152 6,12 153115719
160 8,8,10,18 161 9

162 10,15,20 163 4,19
164 2 165 10,11,12

166 12,21 1723 173 16
174 7,i0,11,17 175 10,11
182 4,15 184 10,21 1851
1852,3,5.9 187 13 188 15
1922 196 3,9 230 13,14
232 10 233 21 235 13,17
2391

servicesi2] § 14 58 12
804,582149491191,7
120:4 133 12 168 12
191 10

set[s) 1011113017
196 2 206 11 252 6

settle 1) 200 16

sevenio] 38191278

172 15,16 188 17 191 19
248 6 2494 250 6

several iy 259
severance (1] 47 8

Shalanda3; 59191702
173 17

Shalanda's 11 170 3

Shannon 18] 61 20 62 4
626,16 64611813
16721 203620612139
213 10,18 214 6,8,13
2259 238 6,10

Shannon's 1) 62 12

share[s] 726515663
667 83 17

shared [21 65 19 66 11
shareholderz; 184.7
shares 31 189,10321

sharing 4 67 58219
83 2,11

shed ny 134 19

sheet[mn 138 18 141 1
253 2.8,14 254 1 255 8

sheets 1] 1408
shoes 1) 207 4

Shook 031 293448
649191071126125
12162017 1,3,719 12
1920361637143 1,5
4311 49-13 50 6,9,18.21
5314.1566 20 67279 16
79 19.20 87 20 88 1 101°5
1017111111124
127:20 134 18 135 4,5
152 21 154 18 155:2,15
160 4 1673 1752,5,7,19
184 18 190 4,7,14,18
193 9,19,20 194 16,19
195 2,13,17,18 197 3,20
198 1,6,18,19 206 6.16
207 8.16,18 208 11,15
209 7,13 212 7,10 213 20
214 4 22012,15 227 6
230 8,18 231 1,5.9,17
232 13,1621 233 12243 8
243 10,11 250 18,20

short (131 49 18 50 20
87 18,21 11918 120 14
1657 167517556 2143
2303 250 19

shortly (2 204 13 218 12

show 201 1510019
1011103811251261
12617127 3 136 8 1398
1423145211173 11
1869 197 21 202 1 220 8
2255,18

showed (4] 1007 127 14
1592 180 6

shown [z 211-12,14

shows4) 127 151321
240 11,12

sick2) 41317621

side-by-side 17 97 10

signie] 3621 532

108 18,18 123 2.4 1339
1795 189 8 206°13,17
207122210,112413
25313

signature (1] 113 17
126 7,11 127 15 128 2
202 20 220 20 224 13,17
224 18 241 16

signatures 1y 188 14

signed f2z) 114 17,18
128:5 140171784 179 2
17931864 190.15 1957
198 152027 203 14
20514 213222021
2259240122416
243 13 248 9 253 14

significance 4] 6.13
201 10 227 20 2369
significant 2 451 547
signing 7] 46 13 108 14
181 4 186 14 2077
248 132513

silly 21 201 12210

similar(s 969 1039
11471169124 19 132 4
14217 143 11 149 12

simply s] 30 19 116 16
146 19 231 18 232 4,8

sincerely 1y 231 11
singular 44 18
sit{3] 19 13 162 9.11
site (1] 944

sitsi) 93 16

sitting (21 189 13 249 13

situationin 104 37 17
3817455546147 16
521777181051 1617
178 11 1916 1927 193 2
23621 2375

sixt1] 1515 189 4,17
191 3 19520 218 21
21913522017 2477

skilledz; 7519 201 18
slam 31 232.2,3.4

slammed [3; 1458
163 12 231'16

slightly py 1326
slowly 1) 1586
small 21 962 177 10
smallerz; 953 241.14
smarter[i] 256
Smithyz 7013 253 20
smoothly i} 557
smudged 11 148 11
soda 744

software (4] 108 1,3
129111708

sold 121 23 20 107 17
solen 70 16
someone 41 12 12 94.3
131191333
sometime [5) 14 11
7013 1134 167 16

182 18

sometimes (2) 9 19
9513

somewhat 17 24.2

somewhere 7] 45.6
1023 1099 149 21
16920 205 10 241 6

SOITY [8] 33133516408
514131 10158518219
197 1

sOortysj 398216202183
sorting [ 1774
sorts[2) 124 21 188 18
sounds (11 23 10
South(2) 952,20
Southwest (17 68 19

Southwestern (2 24'14
28 19

space [5] 66 3,7,12 675
754

speak (13 249 2

speaking 3 7221281
249 5

specific (7 11.14 36 14
37380108912 101 15
174 15

specifically 1) 4520
116 6 1277 189 3 211 10
216:21 239.3

specifics (11 113 13

specified (51 230 4.16
2312142321

specify i) 231 15

specifying ) 230 6

speculate [31 217.14,17
2271

spell[3 41221217010

spelling (11 75 14

spoke (1] 2035

spring 2] 182°19 242 11

staff (1} 2517278
4517 74:9,20 120'8 1332
202 14,192032 2122

stage 2161

stamp e 1129 1262
136 13 208 16

stamped i} 138 15

standard (51 131 18
240 13 241 8 243-1,12

standpoint s 51 16,18
66.17 68 1090697 12
104513811 17913

start(s) 57 13 86.15
98 11 101 8 200 17

started (25 23.17.21
24 10 25 5,8 47 17 48:17
57116036112622
705733,14741875 17
989122814917 1508
150-12 153 16 161 14
18372188

startgz; 112 11 169 3

state 6] 49283,7423

43.9.14 46,16 62.14 81 4
8611 87 1690 13 106 13
10747 109 12,15,15
1133,11 116 16 117 1
122:13 134 13 135.19
148 14 150 10,13 177 20
178 5 180 20 187 13
19216 1931 19417
226 10,12 228 5,7.11
2294 23120237 14
2501225224

statementi2) 129 7,16
139 4,12 141 2 145 18
146 21 150 20,21 159 1
208 424510

statements (1o] 80 8,11
80 13,14,16,18 121 11
129 2 140'8 2136

states 241 26 16 289
308411343494 18
953961214 98 10,16
103 1,4,8,11 106 12,16
11821304 14819
149 12 153 15,17 2398

statistics [2) 1259
173:19

statsi] 12519

stays 98117212
188 21

stayed 17 218 20

stenographic 11 253 11

stenographically 1]
252°10

step1 2073

steps3) 47 15 163 18
169 10

sticky 1) 1233

still 14 31 9 38.57633
771610921119 1303
136 5162.1 180 1 205-5
209 11 24219

stipulated (41 190 12
19316 194 11,14

stipulation 19) 17517
176 13 178-4,20 180 7
186 3,8 187'7 189 11,13
190 3,14 193 7,14 194 12
195 7,11,12,21

stock ) 18 10

stop [s) 7412 162 13
182 20 184 4,21

stopped 121 70 6 144 6
14921 150 8 161 15,16
182:3,8,12 183 11,17
184 21

store 21 7432156
straight[2] 117-16 193 8
strange 1] 95 21
straw 13 46 21
streamlined 1] 37 20

streetisy 112210419
54,79.11 63.3,12,16 78
711,18 69 16

strictly (11 55 21
strings 1] 209 5
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Deposition of Kurtis Kintze

struck - two
Tuly 14,7003

struck1j 1137

structure (4] 6512 66 16
6618 226 4

stadied 17 125 15
studies iy 125 15

stuff 41 57574518818
200 17

sub-lecase ) 75 4
sub-parts [21 231 10
238 15

submit 3; 108 16 205 17
206 13

submitted ;23 1528
210 20

subsequent [3) 15 2!
2921 1857

subsequently 1) 73 14

subsidiaries (17 12 12

subsidiary 2] 655
2265

substantial (3; 134 4
1382 1393

substantive (1] 53 {0

success (1] 76 2

successful (21 168 16
169 18

Successori 68 10

suchpz 1915207
2220291035134313
43.16,20 44 7,780 6
1296 136 2,5175 15
192 21 20517 206 13,18
207 1222:10 253 10

suddenp 1627
sufficient(; 72 5
suggest2] 22 1899 19
suggested (1) 23 3

suggesting 21 1908
23216

suggests (21 226 14
2292

suite 1] 5 18

summarize (21 120 17
1213

summer i) 467
super[iy 132 23

supcr-saver7 1093
1097110148111 6
13121 1323,7,12,13,16
i32 17,20 147 3,16
15119

supervised 1y 170 2

supervising (1] 627

SUpervisor [2) 62 4
203 16

SUPETVISOrS 1] 246,16

supplied3) 437108 8
116 5

supply m 38 14

suppose (2 199 16
234 17

supposed 1] 40 1578 8

131 15 133 19 137 20,21
16410 1658,9 1837
191 15

surmise iy 193 17
surprise 1) 195 15
surprised 1] 46 20
survey iy 24 20
surveyed ) 25 17
switch g1 157 18,20

160 18 16319 172 17
1921235 11,17

switched (61 1506 162 4
173 16,18 234 1,2

switching (31 85 11

169 17 192 19
swornz 4 52527
system 3] 76 5120 9,13
system's) 118 19

_T_
T-1's113 76 7
table 23 507 19920

takes (3] 1686 170 10
250 6

taking (3] 169 18,19
200 17

tape [3) 854,12 247 12
taped g 164 13

tariff (107 43 13 109 17
1223 13191337,17,20
137 11 154 21 15510

tariffs py 422

taxzv] 22144116454
455806,17,21 81 2
99 13,19 100 7 101 12,20
102 12103 1,7 104 5
10516 137 3.8 138 7.8
138:11,13 139 5,9 140-10
140 20 144 5

taxes [z 4010 103 10
TCI 17313
teamyi) 204 15

technical (21 1156
12013

Technologies (¢ 23 4
239253468

telecom 129 12-11
1311,17 14 2,7,12,13
159,13 163,20 17 6,15
252026 24.6,7,12,20
2729.15,17 28 6,8 30.3
3117327,12,173325
33,11 34 1,58,15354,7
35133913 44 4 47 21
4864911 517215213
537559,15561,6592
60 20 64 19 65 5.8,14,18
6321 662,11 67 59,12
67 17 68 1,3,10,14,15
§99,13,17.21 7020 71 1
811182 16,20 83 10,13
84991219211,15932
94 10 96 13,13,15,17
97219812,1520992

99 10,14 104 1 111 5,5
113921 11421 1177
118191191 120 8,18
121112313 126:16,21
129 20 130 3,7,10 131 21
i338,16 13513,181362
164 7 185 16 240 3

Telecom's 4 1176
12012 1225131 18

Telecom/Global 11
17 11

telecommunication
121 103 5,6

telecommunications
{51 1014 591796 1
10312192 10

telemarketer [5) 84 8
158 3,12,18 165.1

telemarketers (7 52 12
5219,21 84 21 854 154 4
239 20

telemarketing (201 53 7
76 14 84 15 151 17
153 11 154'11 155 3
15912 163 9,15 168 5
171 17 223°10 224.7
239 16,19 246 6,12,14,17
telephone (95 130 15
13519 145 3 146 20
15829 159 17 163 19
166 16

telephones 3} 249

telling (31 78 20 177 11
1841

ten(e] 33313214 14518
171 1523521 2373

tentative (21 189 18
1916

termi(7] 5514,15853
92 2098.16 144 10
203 17

terminate 2] 74 2 93.8

terminated ) 74 14

terminating (z) 196 3.8

termsys1y) 11 16 13 15
1416 15333203911
41 10 44 10 48 1949 21
5212 551365129512
96 11 1004 10921
11212 114-15123 12
130 6 143 10 147 19
150 10 169 10 177,18
1925194101995
206 10 209 17 210 11
21182121121352179
2229,15 223-7,15 22411
227:11 229 15231 5.7
234 1523721 238 5,14
24172483

test2) 96 18204 9
testified (21 4 5 153 12
testimony 1) 121 4,18
121 21 127 11 130 2
209 18 2147 255 4
tests g 219 14

thank 7] 31 5850 17

63.16 79 19 135.4 251 1
thank's () 177 11
thanks (2] 140 17 197 16
Thanksgiving 1) 201 8
themselvess; 191 21
220323118
theoretical 1) 125.14
therein 17 2136
Thereupon 1) 11115
thinking 41 559 57 15
67319215
third 1) 46.3
third-party 12; 75.18
84 14
thought 15 9521962
99 14 110 13 14317
180 9 193 12 200 16,18
207221017 218 18
234 18 235 4.9
thousands ) 43 4
thread ) 1348
threatening 1 217 1
three o1 72,16224451
56 7,8,16 63 20 94-11
100 16 101 18,21 122 8
1221912371423
1611017115188 14
1893191 4 198.14
21817 229 14 231.6,6
238 15 239 7,15 246 18
three-page 11 247 19
three-way 151 76 6,13
76 15,19 161 20
through 35y 26 16 28 16
29243 69812115.16
124 18 131.2 1359 1366
136 13 138 15,21 140-15
141 16 143 3,18 149 14
156 21 157 17 161-21
177 4 188 8,17,20 192 19
1948200 13 2107 216 9
231 10 248 7 2494 250'6
250 7
throughout 3; 98.10
10317171 8
thrown 11 194 20
thumbs 17 29.3
Thursday 11 248:15
timeframe 1] 159 11
timeliness (17 194 9
timely (71 41 13,17.21
424 43 14,1621
times 17 1023
title 4] 60:4,13,15 138 17
titled (11 136 11
today [10] 386 170 15
189 13 201 1 208.6,7
2109 235102381719

together (6] 62 8 140.1
162,16 170 17 189-17
203 11

toll (6) 119-3,9,10 154 15
155 7,20

toll-free 1) 119 11

|tolls 17 157 6

tomorrow 1] 172-14

Tony 5] 7312,16,18755
92:17

100 9] 51°19,20 54 15,21
74996214821 1784
19612

took f18] 20 8 39.6 45 10
599639731,2,13
158:10.19 163.14 172 5
173-4 187 1,2 204 15
218152342

tops) 30 19 1311 146 10
22419241 8

total ;o) 517 103 9 106 9
107-6,19 108 20,21 139 2
141 4

totally [2) 181 3,6

tournament {11 204 14

toward (] 3220 146.10
1853220524692497

trade (1] 258

train ) 85 13

training (4 58.5 242 1,7
242:20

transcript (s 252 11
25379 25538

transmittal (21 21244

treasury 6] 457 527
54 18 142.4 216°5,11

treated 1) 149 12

Trent(3; 29 12 10 49.14

tried (27 24.14 144 3

triggered [2) 3821 39 4

trouble 11y 203 7

true 61 43.10 121 11
17121 18513252 11
2554

truly (13 1955

trypny 1021221813
22.13315421064.18
74 1576.1396 4 196:12

trying po] 30 18 49.21
125181432 1447 177 1
190.18 195 5232 18
2353

tune 2] 4020176 11

turn 7 105 6,9 107 20
108 12 12519 1507
173 20

turn-around 17 50 1

turned 2] 734 84 1

turns 51 50 10 154 13
1555 194.19 2208

twelve sy 35222312
22315 250.8

twosz 7.16 11°11 13 18
151918 18 337,10 3813
44:21 52:15 55 20 57-13
59460 8,17,1874'1 78.3
7979149739912
101 3 102.13 108 19

118141261 1378
13812 144 17 146 9,11
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two-year - yourself
July 14,2003

1623 166 6 1727 192 10
20352107,19211 11
212192132214 11
218-17 221.8 228 10,18
240 4,16 241 11 247 19
249 10

two-yeari] 13.16

typei) 61041235745
75.18713116121708
17091788 218 19

typical [z 113724812

typically 21 1222
166 17

-U-
U.S1761 14 1,19 152,13
151616117 10,18,21
2213,18233.9,12247
24 1125123113494
56 12,20 65 21 68 5,10

68 13,16,20 72 13,15
731581982.6921,11
021494109719988
98 10,13 99 20,20 100 6
100 11 101 14,20 102 2
102 10,14,15 103 9,16,21
104 2.4 105 4,6,9,13,16
138 13 1398,9,18 140 3
140 12,19,20 141 6,17
14220 143 11,14,15
185 18

ultimately (s 45 10
53262118741495
158 19 150 6,12

umbrella g 139 21
unanimous 1] 165 16
uncertain (2 11 10 48 7
uncovered 11 77 15
under(s) 167298987

103.12 144 4.8 163 6.7
244 20
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9
9 DEPCSITION OF
10
10 ELIZABETH ROSAS, -
11 was ta<er Ju.y !5, 2003, commencing al 2 45 pm , L
12 at the LaQuinta Inn, B2lo Lraisiana Street, 13
13 Merrillville, Tndiana, onefcre Donna J Hannah, 1
14 lotary Paplic 1s
15 " " " .
le
16 1
11 LOURT REPDRTERS, ETCetera, INC 18
18 Marylard Wash ngton 18
.9 (4103 652-111b (202) A2B-DEPC 20
20 "We’ .l gowver y0Ur Jcb BNYWHERE 1n the coantry'" 21
21 1—B00-947 DEPO
Page 2 Page 4
1 APPERRANCES
1 P-R-O-C-E-E-D-I-N-G-8
2
2 WHEREUPO
3 Ou behalf of the BUSINESS OPTIONS
3 ELIZABETH ROSAS,
4 KEMAL HAWA, ESQ R R ,
CHADBOURME & PARRE, LLP 4 a Witness called for examination, having been
b 1206 wew Fampshire Avenue, N W s B .
Wasbirgrar, D C 20036 5 first duly sworn, was examined and testified as
& (2G2) 974-5600 f 11
6 ftollows.
4
7 DIRECT EXAMINATION
8 On behalf of 'he FCC
8 BY MR SHOOK
9 TRENT B HARFRADER, ES5Q
JRMES W SHOOK, E5Q 9 Q@ Would you state your full name for the
T FEDFRAL COMMUNICATIONS COMMISSTON
34% “2th S5treet, 5 W 10 record, please'
11 Wash.ngton, D C 27554
-, 202-118-2955 11 A. Elizabeth Ontiveros Rosas.
s 12 COURT REPORTER Could you speak up a
14 13 little bit, please,
L 14  A. Elizabeth Ontiveros Rosas.
e 15 Q@ I think what the court reporter has in
16 mund is because 1t's not only being taped --
17
. 17 A, Okay.
s 18 Q --butthat she's taking everything
0 19 down, that you try to speak a hittle more loudly.
21 20 A. Okay. I will.
21  Q So don't be afraid; I won't bite.
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1 A. Okay. 1 A. First, U.S. Bell?
2 @ Could you state your residential 2 Q Rught. When were you hired?
3 address, please. 3 A. Oh. In March of 2000.
4  A. 6703 New Hampshire Avenue, Hammond, 4  Q March of 20007
5 Indiana, 46323. 5 A. Yes.
6 Q Andyour work address? 6 Q What position were you hired for?
7 A 8380 Louisiana Street, Merrillville, 7  A. Programmer. That was the title that I
8 Indiana. & came in under for the MIS Department.
9 @ Currently, what is the name of your 9 Q Could you give me a rough idea what
10 employer? 10 the programmer's job duties were?
11 A. Buzz Telecom. 11 A. I came in working on creating
12 @ How long have you worked for Buzz 12 databases, creating queries, running reports,
13 Telecom? 13 handling their call records. Basically, database
14 A Three years. 14 information.
15 ¢ The reason I asked the question n 15 Q Would one such database be, for
16 that fashion 1s because it is my understanding 16 example, how many states Business Options was
17 that Buzz Telecom did not even come 1nto 17 selling products in?
18 existence until the year 2002 18 A. It would be the customer base,
19 A. Right. That's why I hesitated. 19 containing our customers’' names, their addresses,
20 Q Okay. 20 their telephone numbers.
21 A. So 2002 up until now. But before 21 Q@ Would one such database be customer
Page 6 Page §
1 Buzz, it was Business Options. 1 names broken out by state?
2  Q Business Options. 2 A. They were never broken down by state.
3 A. And several other names that we were 3 Q@ Okay. How would you break out
4 under. 4 customers into smaller groups?
5 @ Rught That's one of the things that 5 A Depending on what querics I was asked
6 T want to try to clarify 6 to run or what queries I ran for my own
7 A, Okay. 7 information, I could run them by state; I could
& Q So at thus point in time when you 8 run them by last name, by telephone numbers.
9 receive a paycheck, 1t 1s from Buzz Telecom? 9 Q Would such a query have been made in
10 A. Buzz Telecom, yes. 10 terms of the amount of money that particular
11 Q Before Buzz Telecom came into 11 customers paid 1n for a particular month?
12 existence, do you remember the entity's name that 12 A. No. Because at that ttme, we were
13 appeared on your paycheck? 13 only LEC billing. We weren't direct billing, so
14  A. Before Buzz Telecom, it was U.S. Bell. 14 we never received any of their payments.
15 @ And was that the case from the first 15 Q Did there come a time when you did
16 time you started to work at 8380 Louisiana 16 begin to direct bill?
17 Street? 17 A. Just recently, when we got our new
18 A, Yes. 18 software.
19  Q As far as that goes, when did you 19 @ Approximately how long ago was that?
20 start to work for, first, U.S. Bell and then Buzz 20  A. A year and a half, approximately.

21

Telecom?

%]
—

Q About the time Buzz Telecom came into
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1 existence? 1 A, Treasury.
2 A. Maybe a little bit more. 2 Q What s 1t that treasury is
3 Q Now, we have been told that the 3 responsible for?
4 product that is being sold, 1if you will, is 4  A. Accounts receivable, accounts payable,
5 Business Options That's the service. But when 5 payroll, income and RAM, which is basically
6 the money comes in, it currently goes to an 6 files, supplies, the server room -- taking care
7 entity called Avatar. Are you aware of that? 7 of the server room.
8 A. Yes,Iam. 8  Q Son the first instance, you would
9  Q Do you have any knowledge as to why 9 receive information 1n terms of how much money
10 that is done? 10 was coming in on a weckly basis?
11 A. The way 1 understand it is that it 11 A. Yes.
12 comes to Avatar, and Avatar distributes it. We¢ 12 Q And that's money that nght now goes
13 pay them a percentage for their fees, and we get 13 to Avatar to distribute?
14 the rest back. 14 A, Exactly.
15 Q When you say "we," do you mean Buzz 15 Q And we also understood that within
16 Telecom? 16 each division, there were three sub-units. 1
17 A. Buze, exactly. 17 believe the word "department” was used.
18 Q Pror to Avatar coming into existence, 18 A. Department, right.
19 how was money distributed when it came into the 19 Q Are there mdividuals who head up the
20 companies? 20 three departments that exist in division three?
21 A. That, I don't know. 21 A. Currently there is a treasury manager,
Page 10 Page 12
1 Q That, you don't know? | who is in charge of the entire division; and we
2 A. No. 2 only have a director, one person below her.
3 Q We've recerved mnformation to the 3 Q And who are those people?
4 effect that Business Options products are sold in 4 A, The treasury manager would be Rebecca
5 about 46 states. Would that comport with your 5 Irwin. And then the director of disbursements
6 understanding? 6 would be Lisa Norman.
7 A. Yes. 7 Q Lisa Norman would be the person who
8 Q To put it another way, do you know 8 signs the checks?
9 whch states you are not in? 9 A Yes.
10 A. No, I couldn't answer that. 10 Q Now, with respect to division four,
11 Q Dud you have anything to do with an 11 what is that?
12 entity called Crusade Communications? 12 A. Delivery. It entails customer
13 A No. 13 service; tech services, which is basically
14 Q@ We have been told that there are seven 14 getting the customers into our database; and the
15 basic divisions within the Avatar/Buzz/Business 15 department of win-back.
16 Options famly of companies. 16 Q@ Who are the individuals in charge of
17 A. Yes. 17 those various departments?
18  Q Do you know which division you are in? 18 A, Shalanda Robinson is the manager for
19 A. I am in charge of three of the 19 the entire division; Violet Davidson is the
20 divisions: Divisions three, four and five. 20 director of customer service; Alicia Felds is the
21 Q What 1s division three? 21 director of tech services; and currently we don't
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1 have a director of win-back. 1 role with U.S. Bell?
2 Q With respect to Shalanda, did you have 2  A. No.
3 anything to do with her hiring? 3 Q@ Have you ever been a director of U.S.
4 A. No. 4 Bell?
5 Q Was she in place before you arrived? 5 A No.
6 A. Yes. 6 Q Did you have any role in the
7 @ How long has it been since you have 7 establishment of Buzz Telecom?
8 been her supervisor? 8 A. No.
9 A. Maybe two and a half years. 9  Q Do you have any knowledge as to why
10 Q With respect to division five, what 15 10 Buzz Telecom was established?
11 that? 11 A. No.
12 A. That is our qual division -- 12 Q Do you have any knowledge as to why
13 qualifications. 13 basically the employees that used to be U.S. Bell
14  Q And could you explain what that means? 14 arc now Buzz Telecom? And what I am leading to
15 A. That's broken down into personnel 15 is why did U.S. Bell essentially disappear?
16 enhancement and corrections. 16  A. From what I understood, U.S. Bell, the
17 Q Corrections, meaning if somebody does 17 name wasn't rescarched, and there was a problem
18 something that they are not supposed to do, 18 with using the word "Bell" in our name.
19 something happens? 19  Q Do you have any role in the
20 A. Basically, just show them what our 20 preparation of the telemarketing scripts?
21 policies are. And if they are doing something 21 A. No.
Page 14 Page 16
1 wrong, show them, "Okay. This is how it's 1 Q Do you have any role in the
2 supposed to be done." Kind of just let them 2 preparation of the verification scripts?
3 know. We don't handle them if they do it again 3 A. To an extent.
4 or if they do it wrong again, no. We just show 4 Q What role is that?
5 them, "This is the way it should be." 5  A. Ijust basically revise them for
6 Q Do you have a role as a corporate 6 typos, to make sure they make sense, and I hand
7 officer of Buzz Telecom? 7 them out. Because I was in charge of handing
8§ A. No. 8 them out to the director of verifications.
9 Q Have you ever had a role as a 9 Q Who is the director of verifications?
10 corporate officer? 10 A. Currently, there is nobedy. It's an
11 A, No. 11 outside company that does our verifications.
12 Have you ever been a director of Buzz 12 Q We understand that the current
13 Telecom? 13 verification company that is being used is called
14 A. No. 14 "The Verification Company?"
15 Q Have you ever had a corporate 15  A. The Verification Company, ves.
16 officer's role in Business Options? 16 Q Prior to use of The Verification
17 A. No. 17 Company, do you know what venfication company
18  Q Have you ever been a director of 18 was used?
19 Business Options? 19  A. F&G Verification.
20 A. No. 20 Q I'msorry?
21  Q Have you ever had a corporate officer 21 A. F&G Verification.
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1 Q Do you know what the "F" stands for? 1 A. No.
2 A. No. 2 Q What happened to Mr. Chill?
3 Q Do you know what the "G" stands for? 3 A. 1 don't know what happened. He is no
4 A No. 4 longer with us. 1 don't know what happened.
5 Q Where was that entity located? 3 Q Is there somebody that took over for
6  A. 8375 Louisiana Street, I believe. 6 him as vice president of administration?
7 Q Would 1t be fair to say that the 7  A. No.
8 office was adjacent to that of Buzz Telecom? 8 Q When you were hired by U.S. Bell, do
9 A Yes. 9 you recall who it was that hired you?
10 Q Do you know whether or not Buzz 10 A. Keanan Kintzel.
11 Telecom and F&G had common employees? 11 Q Was there anybody else mvolved in
12 A. Why they did? 12 that hinng process, to your knowledge?
13 Q No. No, if they did 13 A. I was interviewed by Bill Brzycki, but
14 A, Yes. 14 1 think the final say was Keanan's.
15 Q And do you know who those employees 15 Q And as I understand it, you have been
16 were? 16 promoted one or more times in the meantime?
i7  A. Ida Irizarry, and therc were others, 17 A. Once.
18 But she was the director. 18 Q Once?
19  Q And then you led me to the my next 19 A. Ub-huh.
20 question of why. Why were there common employees (20 Q So you went from programmer to your
21 between Buzz Telecom and F&G? 21 current job title?
Page 18 Page 20
1 A. That, I don't know. ] A. Yes.
2 Q Does the name William Brzyck: mean 2 Q Do you know who 1t was that was
3 anything to you? 3 involved in deciding whether or not you should be
4 A Yes. 4 promoted?
5 Q And how is 1t that you are familiar 5 A. No.
6 with that name? 6 Q Do you have any knowledge as to any
7 A. When I started, he was the vice 7 policy or procedure that exists with respect to a
8 president of administration for Business Options. 8 customer complaining that his long-distance
9 @ Did there come a time when he was no 9 service had been changed without his
10 longer vice president of administration? 10 authorization?
11 A. Yes. 11 A. I'know -- can you repeat the question?
12 Q Do you know how that came about? 12 Q Okay. I was asking whether you knew
13 A. No. 13 what, if any, policy or procedure existed with
14 Q Do you know why that came about? 14 respect to handling a complaint that came in from
15 A. No. 15 a customer that claimed his long-distance service
16 Q Do you know who, 1f anyone, became 16 was changed without his authorization.
17 vice president of admimstration after Mr 17 A. Obviously, it's different with each
18 Brzycki? 18 customer. But they would be canceled, and they
19  A. There was a gap, and then Gene Chill. 19 would offer them credit for their usage.
20 Q Is he still the vice president of 20 Q Do you have any knowledge as to
21 admmistration? 21 roughly how often this happened, say, over the
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course of a month?

—

Page 23
A. Gayle Perry, she 1s a step below the

2 A. No, I couldn't give you a number. 2 president, which is Keanan, the corporate
3 Q Do you maintain any statistics on how 3 officer.
4 often customer complaints like that came 1n over, 4  Q And what s 1t that you would report
5 say, the last year? 5 to Keanan?
6  A. Customer service does keep a lot of 6  A. Basically how my divisions are running
7 their incoming calls. I don't know how long they 7 on a weekly basis. If T run into snags and 1
& keep them. 8 need help, 1 go to Gayle or Keanan.
9 Q Do you know who at customer service 9 Q Are these reports oral n nature, or
10 would be responsible for maintaining such a log? 10 are they m wrting?
11 A. Who in customer service? 11 A. They are 1n writing, Pretty much
12 Q Yes. 12 graphs and stats.
13 A. The director, Violet - Violet 13 Q Soatypical weekly set of reports
14 Davidson. 14 would include what?
5 Q Davidson? 15 A. Would include how much money went out,
16 A. Yes. 16 how much money came 1n, concerning our
17 @ Do you have any -- no, let me start 17 direct-billing, how our customer base is growing.
18 agan, 18 You know, the numbers -- how many people were on
19 Does the name, Shannon Dennie, mean 19 cord, how many completed cord; things of that
20 anything to you? 20 nature.
21 A. Yes. 21 Q Spealung of customer-base, roughly how
Page 22 Page 24
1 Q How is it that you are familiar with 1 many customers does Business Options have?
2 that name? 2 A. Ibelicve we are at approximatcly
3 A. She is in charge of corporate affairs. 3 42,000.
4  Q Do you have any day-to-day working 4 @ And how long has it been that you have
5 relationship with her? 5 been responsible for the database that would
6 A. No. Here and there. But not 6 reveal how many customers you have?
7 day-to-day, no. 7 A. Basically since I started.
8  Q Are you famihar with the name, Lisa 8 Q Isthe 42,000 figure -- and I
9 Green? 9 recogmze that is's an approximate. I'm not
10 A. Yes. 10 going to hold you to an exact number.
11 Q How s 1t that you know that name? 11 A. Okay.
12 A. She is Shannon's assistant. 12 Q Has that number increased or decreased
13 Q Shannon's assistant? 13 during the period of time in which you have been
14 A. From how I see it, yes. 14 at U.S, Bell/Buzz?
15 Q Do you have any interaction with Lisa 15 A. It has fluctuated. It's decreased
16 at the workplace? 16 currently.
17 A. No, barely any. 17 Q What was the high water mark, roughly?
18 Q@ With respect to your responsibilities, 18 A. 51,000 or 52,000.
19 who, if anyone, do you report to? 19 Q So 51,000 or 52,0007
20 A. I rcport to Gayle and/or Keanan. 20 A. Right.
21 Q And who is Gayle? 21 Q@ And approximately when was that the
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1 case? 1 Resolution of All Qutstanding Matters." And 1t
2 A. Oh, Icouldn't tell you. Maybe cight 2 1s six pages long. You don't have to read it; I
3 or nmine months ago. 3 would just like you to scan it to get an idea of
4 Q Are you familiar with the document 4 what it is.
5 called a tanff? 5 A, Okay.
6 A. No. 6 Q Have you ever seen this document
7 Q So in other words, 1t would be fair to 7 before?
8 say that you don't have any role in the 8 A. No.
9 preparation of the tariff? 9  Q Did you have any knowledge that it
10 A. No. 10 even existed?
11 Q You wouldn't have any role 1n terms of 11 A. No.
12 inputting mformation into a tariff? 12 Q Okay. The next document I am going to
13 A. No. 13 place before you 1s something from the State of
14 Q Did there come a time when you became 14 Vermont Public Service Board, and 1t 15 eight
15 aware that the state of Vermont had a problem 15 pages long. Again, if you could, just scan it.
16 with how Business Options, Inc. was doing 16  A. Okay.
17 business? 17 Q Have you ever seen this document
18 A. Yes. 18 before?
19  Q Approximately when did that come to 19  A. No.
20 your attention? 20 Q Were you aware that such a document
21 A, Icouldn't tell you that. 21 even existed?
Page 26 Page 28
1 Q Do you recall what, if anything, was 1 A. No.
2 brought to your attention in terms of why the 2 Q Allrnight. The next document I am
3 state of Vermont had a problem? 3 placing before you is a three-page letter, dated
4 A. No. 4 November 19, 2002, and addressed to Mr. William
5 Q Do you have any knowledge as to how 5 Brzyck
6 the problem with the state of Vermont was 6 A. Okay.
7 resolved? 7  Q Have you ever seen this letter before?
8 A. No. 8 A. No.
9 Q Do you have any knowledge as to 9 Q Is it the case that by the date of
10 whether or not Business Options still has 10 this letter, Mr. Brzyck: had left the employ of
11 customers 1n the state of Vermont? 11 Buzz Telecom or Business Options?
12 A. 1don't think we do. Because I am the 12 A. Idon't remember when he left.
13 one in charge of running the numbers, and I break |13 Q. Approximately when, to your
14 it down by state now. So, no, I don't believe we 14 recollection, thd he leave?
15 have any active. 15 A. I think approximately it was before
16  Q Do you know approximately how long ago 16 November, maybe October, I am thinking. I don't
17 it was that Business Options stopped having 17 remember.
18 customers in the state of Vermont? 18 Q Was there any relationship between Mr.
19 A. No. 19 Brzycki's departure and Ms. Dennie's and Ms.
20 @ 1am placing before you a document 20 Green's appearances at Buzz Telecom?
21 that has as a title, "Final Stipulation for 21  A. They were hired in, I don’t know how
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1 far in advance, but he was to train them. It was 1 A. No. No, they don't.
2 a week, at the most, I think. 2 Q Was there ever a time that you were
3 Q Do you know whether or not any such 3 asked to prepare information about customers who
4 training was given? 4 allegedly had been slammed?
5  A. 1don't know the extent of it, no, if 5  A. I remember pulling some verification
6 any. 6 tapes for some customers, but I couldn't tell you
7 Q But there was some plan that some 7 what their names were. They were on a sheet.
8 training was supposed to be given? 8 They said, "Pull out the verification tapes." We
¢  A. Right. And like I said, I don't know 9 did. We looked them up on-line in our database
10 the extent of it. 10 to find out who had verified them -- the name,
11 Q The next document [ am gomg to show 11 the date. It was written down, and the tapes
12 you 1s Section 63.71 apphication. And following 12 were sent to corporate affairs, who was asking
13 that there is a document titled, "Request for 13 for them.
14 Waiver." They were dated December 20, 2002; both 14  Q Approximately how long ago did that
15 were signed by, 1t appears, Lisa Green; and they 15 occur?
16 were filed at the Federal Communications 16  A. That was pretty recent. Maybe not
17 Commission on December 27, 2002, 17 over three months ago. I don't know when.
18 A, Okay. 18 Q In all likelthood, though, within the
19  Q Have you ever seen erther of these two 19 last three months?
20 documents before? 20 A. Yes.
21 A. No. 21 Q Certainly 1t wasn't last Christmas?
Page 30 Page 32
1 Q Do you recall discussing with anyone 1 A. No.
2 how the Section 63.71 application came to be 2 Q Or last Thanksgiving?
3 prepared? 3 A. No.
4 A No. 4  Q The next document I am going to show
5 Q Likewise, did you have any discussion 5 you 18 a letter December 9, 2002. It appears to
6 with anyone as to how the request for waiver came 6 be signed by Shannon Dennie. And with
7 to be prepared? 7 attachments, 1t totals nine pages.
8 A. No. g A Okay.
9 @ The next document | want to show you 9  Q Now, to perhaps help with the
10 1s a letter dated November 1, 2002, 1It's 10 questions that I am about to ask, 1 am going to
11 addressed to the legal department at Business 11 hand you back the letter dated November 1, 2002
12 Options, Inc. It's a six-page letter with two 12 from the Federal Communications Commission.
13 pages of attachments. And after you look at it, 13 A. All right.
14 my question is similar to all the others; and 14 Q My first question, in terms of the
15 that whether you were aware that this letter 15 December 9 letter, is, first of all, were you
16 existed. 16 aware that such a letter had been prepared and
17 A. No, I have never seen this beforec. 17 sent to the Federal Communications Commission?
18 Q Now, with respect to the names that 18 A. No.
19 appear on the last two pages, could you take a 19 Q Did you have any knowledge that such a
20 look at those names and see whether any of them 20 letter was sent 1n response to an inquiry from
21 g a bell? 21 the Commussion, dated November 1, 20027
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1 A No. 1 A. Approximately three to four months
2 Q Do you have any recollection as to 2 ago.
3 whether you were asked to provide any information 3 Q And do you know what 1t was before it
4 to respond to the Federal Communications 4 was the 9.1 percent?
5 Commussion? 5  A. It was a flat fee, depending on what
6 A. No. 6 ratc plan the customer belonged to.
7  Q Would 1t be your recollection and 7  Q Do you know what happened to the
8 understanding, then, that you had no role 8 universal service funds that were collected
9 whatsoever in terms of preparing information for 9 pursuant to these charges that imposed on
10 this December 9, 2002 letter sent to the 10 customers?
11 Commission? 11 A. No.
12 A. No, I didn't have any role. 12 Q Do you have any knowledge as to who
13 Q Do you have any knowledge as to what 13 would know?
14 1s ordinarily placed on a customer’s bill in 14 A, No.
15 terms of Business Options products or services? 15 Q Or perhaps who should know?
16  A. Their usage, their call records, and 16 A. Who should know? We should all know.
17 any service fees. 17 But, no, I don't know.
18 Q@ What service fees are ordmarily 18 @ And do you know how it was that it
19 imposed? 19 came about that the fee was changed from the flat
20 A. The monthly service fee and carrier 20 fee tot he percentage?
21 recovery fee. 21  A. We were informed by our billing
Page 34 Page 36
1 Q Whatis a carner recovery fee? 1 clearinghouse, USBI, that it should be based on a
2 A. That's usually -- it's to help us with 2 percentage. And so that was switched, and they
3 our administrative costs. 3 are in charge of doing that for us now.
4  Q That carricr recovery fee 15 a 4  Q I am going to hand you a2 document
5 separate charge from the monthly -- 5 titled, "Order to Show Cause and Notice of
6  A. From the monthly service fee, yes. 6 Opportunity for Hearing."
7 Q Are you aware of a fee that 15 imposed 7 A. Okay.
8 waith respect to universal service? 8 Q Initially, if you could, just scan
9 A. Yes. 9 through it, please.
10 Q Is that fee the same as the carrier 10 A. All right.
11 recovery fee, or is that something different? 11 Q Have you ever seen this document
12 A. That's different. 12 before?
13 Q And do you know what that fee 13 A. Yes.
14 ordinarily 1s? 14  Q Approxmmately when did 1t come to your
15 A. Which one? 15 attention?
16 Q@ The umversal service fee. 16  A. Last week, maybe.
17 A. That is usually 9.1 percent of usage. 17 Q You had not seen it before that time?
18  Q Was there a time when the fee differed 18 A, No.
19 from that percentage? 19 Q Were you aware that such a document
20 A. Yes. 20 existed before last week?
21  Q And approximately when was that? 21  A. No.
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1 Q Have you discussed the Order to Show 1 what it was.

2 Cause with anyone? 2 MR HAWA Has she talked to anyone

3 A No. 3 about the case.

4 Q Have you heard anyone at Business 4 MR SHOOK Oh, okay.

5 Options talk about the Order to Show Cause? 5 MR HAWA Other than counsel.

6 A. Not specifically this document, no. 6 BY MR SHOOK

7 @ You were thinking of something. What 7 Q Have you talked to anybody about the

8 was 1t & case, other than counsel?

9 A. The case itself, but not anything 9 A. Yes, I have.

10 specifically in the document. 10 Q@ Who was that?

11 @ What about the case do vou recatl 11 A. I'have talked to Shalanda Robinson,

12 having been discussed? 12 Gayle Perry and Kcanan Kintzel.

13 A. When it was brought to my attention 13 @ We will take them one at a time. What

14 that we were going to be called in to testify, 14 do you recall having discussed is Shalanda?

15 who was called in, what we were responsible for, |15 A. Basically that the "pick-freeze" is

16 things to that effect. 16 what her and | are in charge of, you know, that

17 Q Do you recall any discussion about the 17 delivery is in charge of; how nervous we were;

18 specifics of the charges that were made against 18 comments like that.

19 Busmess Options? 19 Q With respect to "pick-freezes," had

200 A. Yes. 20 there been a change in company policy within the

21 Q What is it that you recall? 21 last six months in terms of how "pick-freezes"

Page 38 Page 40

1 A. That-- 1 are handled?

2 MR HAWA Objection. You should ask 2 A. Yes.

3 about who she talked to and make sure 1t's not 3 Q What change has occurred?

4 counsel 4  A. The list of customers that have

5 Q Rught. I should limit that to people 5 dropped off -- we produce them, and we have hired

6 other than your counsel. 6 two people to go ahead and try to win them back.

7  A. Oh, no. 7 So they are actually out on the sales floor

8 Q So the only conversations you have had 8 calling them back, asking them, "What was wrong?

9 about the specifics, have been with your counsel? 9 Would you like to get back on? We have this

10 A Um-- 10 other rate plan.”

11 @ And by your counsel, I mean counsel 11 @ What was the policy before that time?

12 for the company. 12 A. Before, we would put them back on our

13 A. Right, yes. 13 service.

14  Q Allright. I won't go there, then. 14 Q@ Do you know whose -- where that idea

15 MR HAWA Could we take a five-minute 15 originated from where you would simply put

16 break? 16 somebody back on the service after they had

17 MR SHOOK Sure 17 dropped off?

18 (A short break was taken.) 18  A. I don't know specifically if it was

19 MR HAWA Jim, could you ask your 19 Keanan or Kurtis.

20 last question again. 20 Q Are you aware of whether or not that

21 MR SHOOK Iam trying to remember 21 was appropriate?
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1 A. We realize it now. At the time, we 1 for verification purposes, or more than one?
2 figured -- we didn't think that there was a 2 A. Just one.
3 problem. 3 Q What was the name of that one?
4 Q Your understanding was at the time 4  A. ] believe when 1 started, it was Great
5 that customers were put back on automatically, 1f 5 Lakes Verification.
6 you will, that that was okay? 6 Q And did there come a time when that
7 A. Right. We figured if they had any 7 name changed?
8 concems or any problems, they could have 8  A. The company itself changed. It was
9 contacted us, you know, they could contact our 9 A&M Verifications.
10 customer service department, 10 Q And did it change agam after that?
11 Q So the people who were put back 1f you 11 A. Ibelieve after that, it was Great
12 noticed that they had left Business Options, but 12 Lakes again; and then F&G.
13 had not contacted Business Options to state that 13 Q When the change occurred from A&M to
14 they were gomng to do so? 14 Great Lakes, was that simply a name change, or
15 A. Correct, that's right. 15 was there actually a change in terms of who was
16  Q The next person that you spoke to was 16 in charge of the verification company?
17 Gayle Perry? 17 A. There was an actual change in who was
18 A. Perry, yes. 18 in charge.
19  Q What did you speak with her about? 19 Q Withrespect to A&M, who was in charge
20 MR HAWA Gayle is the woman 1 told 20 at that point?
21 you about on Monday who now has an executive 21  A. Anthony Lowe -- Tony Lowe.
Page 42 Page 44
1 role, and we can make her available to talk to 1  Q And who was in charge after he left
2 you. 2 the picture?
3 MR SHOOK Rught. 3 A. Great Lakes would have been Keanan,
4 A Basically the same concerns. How 1 4 and I was basically the senior to the arca.
5 was nervous, worricd. Things like that. 5 Q Now, what did that actually entail for
6 Q And with Keanan, what did you talk 6 you in terms of being senior 1n that arca?
7 about? 7 A. 1 was just making sure they had tapes,
8 A. Same thing. What is it that we did; 8 they had their verification scripts. I got their
9 how I would have to let you know that I was in 9 stats at the end of the day. Just general stuff,
10 charge of division five, which was verifications 10 admin stuff like that.
11 at the time; and division four, which was 11 Q Roughly how long a penod of time was
12 delivery and the "pick-freeze" clause; and 12 1t that this situation existed in terms of Great
13 division three -- just things that were related 13 Lakes and your involvement?
14 to my areas. 14 A. Icouldn't tell you.
13 Q With respect to verifications, how 15 Q Well, let me see if I can clarify the
16 long have you been 1n charge of that area? 16 picture in my own mind
17 A. Since I became the vice president of 17 Roughly two and a half years ago, I
18 operations, which would be two and a half years 18 think you had indicated that the first entity
19 ago. 19 involved when you became vice president of -- was
20 Q At the time you became in charge, was 20 it operations?

21

there only one entity used by Business Options

21

A. Yes.
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Q Was Great Lakes?

Page 47
1 Lakes was the venification company, was there any

2 A Yes. 2 commonality between the employees of Great Lakes
3 Q And at that pomt in time, do you know 3 and U.S. Bell?
4 who was 1 charge of Great Lakes” 4 A Yes, they were basically the same
5 A. No. I know I came in; I took the 5 employees.
6 post, and that was the name on the verification 6 @ So the situation changed when A&M
7 scripts: "Hi, we're calling from Great Lakes 7 became the verification company?
8 Verifications." That's the cxtent of it. 8 A. Yes.
9 Q And did you have any responsibility 9  Q Now, after A&M stopped being the
10 for what the verification scripts looked like? 10 verification company, you indicated Great Lakes
11 A. No. I was responsible for making sure 11 came mto the picture again?
12 that they had them. But if any changes were 12 A. From my understanding, they went back
13 happening, they needed to be approved by Kurtis |13 to the original script, and it read Great Lakes
14 and/or Keanan. 14 Verification, and that's how it came back.
15  Q Do you know who was 1n charge of Great 15 Q Do you know who it was that was in
16 Lakes Venfications at that pomt? 16 charge of the verification company after Anthony
17 A. No. 17 Lowe left the picture?
18 Q And then there came a time when A&M 18 A. Who was in charge? Ida was. Ida
19 was the verification company? 19 Irizarry.
20 A. Right. 20 Q And she was a U.S. Bell employee, t00?
21 Q@ Was A&M located 1n the same physical 21 A Yes.
Page 46 Page 48
1 space that Great Lakes had been m? 1 Q And, ultimately, there came a time
2 A. Yes, 2 when there was another transition to F&G, right?
3 Q And then you mentioned, I think, 3 A, Yes.
4 Anthony Lowe? 4 Q Was F&G located n the same physical
5  A. Ubh-huh. 5 space as Great Lakes had been mn?
6 Q And he was the person m charge of 6 A Yes.
7 A&M? 7 Q Do you know who was 1n charge of F&G?
&  A. Yes, he was the owner and the & A, Alan Furmankiewicz.
9 president, yes. 9 Q Was there another individual -- or you
10 Q Did he have any role at Business 10 knew about Mr. Furmankiewicz, and him alone?
11 Options? 11 A. I knew about him. Ida was still in
12 A. No. No, he was his own scparate 12 charge as director working there. But, yes.
13 entity. 13 Q Was it your understanding that Ida was
14  Q Were there any employees at A&M that 14 still either a U.S. Bell or Buzz employee at that
15 were common to either Business Options or U S 15 time?
16 Bell? 16  A. Yes, she was.
17 A. No. 17 Q And then there came a time when F&G
18 Q Sothe A&M employees were separate 18 was no longer used as the verification company?
19 from U.S. Bell employees? 19 A, Right.
20 A. Yes, they were A&M employees. 20 Q And1t's now The Verification Company?
21 Q Now, going back to earlier when Great 21 A. The Verification Company, yes.
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