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1 P-R-0-C-E-E-D-I-N-G-S 
2 WHEREUPON -- 

3 ELIZABETH ROSAS, 

4 a Witness called for exammation, having been 
5 first duly sworn, was examined and testified as 
6 folloWS: 
7 DIRECT EXAMINATION 

8 BY MR SHOOK 

9 Q Would you state your full name for the 
I O  record, please. 
11 A. Elizabeth Ontiveros Rosas. 
12 COURT REPORTER Could YOU Speak up a 
13 little bit, please. 
14 A. Elizabeth Ontiveros Rosas. 
15 Q I think what the court reporter has in 
16 mind is because it's not only being taped -- 
17 A. Okay. 
18 Q -- but that she's taking everythmg 
19 down, that you try to speak a little more loudly. 
20 A. Okay. I will. 
21 Q So don't be afraid; I won't bite. 

Page 1 - Page - - 
(202) 628-DEPO (3376) (410) 653-1 115 1-800-947-DEPO (3376) 



1N THE MATTER OF: BUSINESS OPTIONS, INC. 
Deposition of Elizabeth R o w  

July 15,2003 
"We'll cover your job A " E R F .  in the countr~!" 

Page 5 
1 A. Okay. 
2 Q Could you state your residential 
3 address, please. 
4 

5 Indiana, 46323. 

6 Q And your work address? 
7 A. 8380 Louisiana Street, Memllville, 
8 Indiana. 
9 Q Currently, what is the name of your 

IO employer? 
I 1 A. Buzz Telecom. 
12 Q How long have you worked for Buzz 
13 Telecom? 
14 A. Three years. 
15 Q The reason I asked the question in 
16 that fashion is because it is my understanding 
17 that Buzz Telecom did not even come into 
18 existence until the year 2002 
19 A. Right. That's why I hesitated. 
20 Q Okay. 
21 A. So 2002 uo until now. But before 

A. 6703 New Hampshire Avenue, Hammond, 

Page 
1 Buzz, it was Business Options. 
2 Q Business Options. 
3 A. And several other names that we were 
4 under. 
5 Q Right That's one of the things that 
6 I want to try to clanfy 
7 A. Okay. 
8 Q So at t h ~ s  point in time when you 
9 receive a paycheck, it is from Buzz Telecom? 

10 A. Buzz Telecom, yes. 
I 1 Q Before Buzz Telecom came into 
12  existence, do you remcmber the entity's name that 
13 appeared on your paycheck? 
14 
15 Q And was that the case from the first 
16 time you started to work at 8380 Louisiana 

A. Before Buzz Telecom, it was U.S. Bell. 

17 stre&? 
18 A. Yes. 
19 Q As far as that goes, when did you 
20 start to work for, first, US.  Bell and then Buzz 
21 Telecom? 

Page : 
1 A. First, U.S. Bell? 
2 Q Right. When were you hired? 
3 A. Oh. In March of 2000. 
4 Q Marchof 2000? 
5 A. Yes. 
6 Q What position were you hired for? 
7 

8 came in under for the MIS Department. 
9 Q Could you give me a rough idea what 
o the programmer's job duties were? 
1 A. I came in working on creating 
2 databases, creating queries, running reports, 
3 handling their call records. Basically, database 
4 information. 
5 Q Would one such database be, for 
6 example, how many states Business Options was 
7 selling products in? 
8 

9 containing our customers' names, their addresses, 
n their telephone numbers. 
1 Q Would one such database be customer 

A. Programmer. That was the title that I 

A. It would be the customer base, 

Page $ 

1 names broken out by state? 
2 

3 Q Okay. How would you break out 
4 customers into smaller groups? 
5 

6 to run or what queries 1 ran for my own 
7 information, 1 could run them by state; I could 
8 run them by last name, by telephone numbers. 
9 Q Would such a query have been made in 
n terms of the amount of money that particular 
I customers paid in for a particular month? 
2 A. No. Because at that time, we were 
3 only LEC billing. We weren't direct billing, so 
4 we never received any of their payments. 
5 Q Did there come a time when you did 
6 begin to direct bill? 
7 

8 software. 
9 Q Approximately how long ago was that? 

10 A. A year and a half, approximately. 
! I  Q About the time Buzz Telecom came into 

A. They were never broken down by state. 

A. Depending on what queries I was asked 

A. Just recently, when we got our new 

Page 5 - Page I COURT REPORTERS, ETCetera, INC. 
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1 existence? 
2 A. Maybe a little bit more. 
3 Q Now, we have been told that the 
4 product that is being sold, if you will, is 
5 Business Options That's the semce. But when 
6 the money comes in, it currently goes to an 
7 entity called Avatar. Are you aware of that? 
8 A. Yes, I am. 
9 Q Do you have any knowledge as to why 
o that is done' 
1 

2 comes to Avatar, and Avatar distributes it. We 
3 pay them a percentage for their fees, and we get 
4 the. rest back. 
5 Q When you say "we," do you mean Buzz 
6 Telecom? 
7 A. Buzz, exactly. 
8 Q Pnor to Avatar coming into existence, 
9 how was money distributed when it came into the 

!O companies? 
!I 

" 

A. The way 1 understand it is that it 

A. That, 1 don't know. 

Page I C  
1 Q That, you don't know? 
2 A. No. 
3 Q We've received information to the 
4 effect that Business Options products are sold in 
5 about 46 states. Would that comport with your 
6 understanding'? 
7 A. Yes. 
8 Q To put it another way, do you know 
9 whch states you are not in7 
0 A. No, I couldn't answer that. 
1 Q Did you have anythmg to do with an 
2 entity called Crusade Communications~ 
3 A. No. 
4 Q We have been told that there are seven 
5 basic divisions within the AvatarlSuzzlBusiness 
6 Options family of companies. 
7 A. Yes. 
8 Q Do you know which division you are in? 
9 

!O divisions: Divisions three, four and five. 
!1 Q What is division three? 

A. I am in charge of three of the 

July 15,2003 
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Page 1 
1 A. Treasury. 
2 Q What is it that treasury is 
3 responsible for? 
4 A. Accounts receivable, accounts payable, 
5 payroll, income and RAM, which is basically 
6 files, supplies, the server room -- taking care 
7 of the server room. 
8 Q So in the first instance, you would 
9 receive information in terms of how much money 
0 was coming in on a weekly basis? 

2 Q And that's money that nght now goes 
3 to Avatar to distribute? 
4 A. Exactly. 
5 Q And we also understood that within 
6 each division, there were three sub-units. I 
7 believe the word "department" was used. 
8 A. Department, right. 
9 Q Are there individuals who head up the 
o three departments that exist in division three? 
1 A. Currently there is a treasury manager, 

1 A. Yes. 

Page 1 
I who is in charge of the entire. division; and we 
2 only have a director, one person below her. 
3 Q And who are those people? 
4 A. The treasury manager would be Rebecca 
5 Irwin. And then the dimctor of disbursements 
6 would be Lisa Norman. 
7 Q Lisa Norman would be the person who 
8 signs the checks? 

0 Q Now, with respect to &vision four, 
I what is that? 
2 A. Delivery. It entails customer 
3 service; tech services, which is basically 
4 getting the customers into our database; and the 
5 department of win-back. 
6 Q Who are the indwiduals in charge of 
7 those vanous departments? 
8 A. Shalanda Robinson is the manager for 
9 the entire division; Violet Davidson is the 
o director of customer service; Alicia Felds is the 
1 director of tech services: and currentlv we don't 

9 A. Yes. 

COlJRT REPORTERS, ETCctcra, INC. 
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1 have a director of win-hack. 
2 Q With respect to Shalanda, did you have 
3 anything to do with her hiring? 
4 A. No. 
5 Q Was she in place before you arrived? 
6 A. yes. 
7 Q How long has it been since you have 
8 been her supervisor? 
9 A. Maybe two and a half years. 

10 Q With respect to division five, what IS 

I I that? 
12 A. That is our qual division -- 
I 3 qualifications. 
14 Q And could you explain what that means? 
15 
16 enhancement and corrections. 
17 Q Corrections, meaning if somebody does 
18 something that they are not supposed to do, 
19 something happens? 
20 A. Basically, just show them what our 
21 policies are. And if they are doing something 

A. That's broken down into personnel 

Page 14 
1 wrong, show them, "Okay. This is how it's 
2 supposed to be done." Kind of just let them 
3 know. We don't handle them if they do it again 
4 or if they do it wrong again, no. We just show 
5 them, "This is the way it should he." 
6 Q Do you have a role as a corporate 
7 officer of Buzz Telecom? 
8 A. No. 
9 Q Have you ever had a role as a 

I O  corporate officer? 
11 A. No. 
12 Q Have you ever been a director of Buzz 
13 Telecom? 

15 Q Have you ever had a corporate 
16 officer's role in Business Options? 

18 Q Have you ever been a director of 
19 Business Options? 
20 A. No. 
21 0 Have vou ever had a cornorate officer 

14 A. NO. 

17 A. NO. 

July 15,2003 
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I role with US. Bell? 
2 A. No. 
3 Q Have you ever been a director of US. 
4 Bell? 
5 A. No. 
6 Q Did you have any role in the 
7 establishment of Buzz Telecom? 
8 A. NO. 
9 Q Do you have any knowledge as to why 
0 Buzz Telecom was established? 
I A. No. 
2 Q Do you have any knowledge as to why 
3 basically the employees that used to be US.  Bell 
4 are now B u u  Telecom? And what I am leading to 
5 is why did U.S. Bell essentially disappear? 
6 A. From what I understood, U.S. Bell, the 
7 name wasn't researched, and there was a problem 
8 with using the word "Bell" in our name. 
9 Q Do you have any role in the 
o preparation of the telemarketing scripts? 
1 A. No. 

Page 1 
1 Q Do you have any role in the 
2 preparation of the verification scripts? 
3 A. Toanextent. 
4 Q What role is that? 
5 

6 typos, to make sure they make sense, and I hand 
7 them out. Because I was in charge of handing 
8 them out to the director of verifications. 
9 Q Who is the director of verifications? 
0 A. Currently, there is nobody. It's an 
1 outside company that does our verifications. 
2 Q We understand that the current 
3 verification company that is being used is called 
4 "The Verification Company?" 
5 A. The Verification Company, yes. 
6 Q Pnor to use of The Venfication 
7 Company, do you know what venfication company 
8 wasused? 
9 A. F&G Verification. 
0 Q I'msony? 
I A. F&G Verification. 

A. I just basically revise them for 

COURT REPORTERS, ETCetera, INC. 
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1 Q Do you know what the "F" stands for? 
2 A. No. 
3 Q Do you know what the "G" stands for? 
4 A. No. 
5 Q Where was that entity located? 
6 
7 Q Would it be fair to say that the 
8 office was adjacent to that of Buzz Telecom? 

0 Q Do you know whether or not Buzz 
1 Telecom and F&G had common employees', 
2 A. Whythey did? 
3 Q No. No, if they did 
4 A. Yes. 
5 Q And do you know who those employees 
6 were? 
7 

8 But she was the director. 
9 

'0 question of why. Why were there common employees 
'1 between Buzz Telecom and F&G? 

A. 8375 Louisiana Street, I believe. 

9 A. Yes. 

A. Ida Inzarry, and there were others. 

Q And then you led me to the my next 

Page 18 
I 

2 Q Does the name William Brzycki mean 
3 anything to you? 
4 A. Yes. 
5 Q And how is it that you are familiar 
6 with that name? 
7 

8 president of administration for Business Options. 
9 Q Did there come a time when he was no 
0 longer vice president of administration? 

2 Q Do you know how that came about? 
3 A. No. 
4 Q Do you know why that came about? 
5 A. No. 
6 Q Do you know who, if anyone, became 
7 vice president of administration after Mr 
8 Brzycki? 
9 

0 Q Is he still the vice president of 
I administration? 

:OURT REPORTERS. ETCetera. lNC. 

A. That, I don't know. 

A. When I started, he was the vice 

1 A. Yes. 

A. There was a gap, and then Gene Chill. 

July 15,2003 
k'll cover your job ANYWHERE in the country!" 

I 

Page 17 - Page 20 

Page IS 
I A. No. 
2 Q What happened to Mr. Chill? 
3 A. I don't know what happened. He is no 
4 longer with us. I don't know what happened. 
5 Q Is there somebody that took over for 
6 him as vice president of administration? 
7 A. No. 
8 Q When you were hired by U.S. Bell, do 
9 you recall who it was that hired you? 

I O  A. KeananKintzel. 
11 Q Was there anybody else involved in 
1 2  that hiring process, to your knowledge? 
13 

14 I think the final say was Keanan's. 
15 Q And as I understand it, you have been 
16 promoted one or more times in the meantime? 

A. I was interviewed by Bill Brzycki, but 

17 A. Once. 
18 Q Once? 
I9 A. Uh-huh. 
!O Q So you went from programmer to your 
!I current iob title? 

~ 

Page 2C 
1 A. Yes. 
2 Q Do you know who it was that was 
3 involved in deciding whether or not you should be 
4 promoted? 
5 A. No. 
6 Q Do you have any knowledge as to any 
7 policy or procedure that exists with respect to a 
8 customer complaining that his long-&stance 
9 service had been changed without his 
0 authorization? 
1 

2 Q Okay. I was asking whether you knew 
3 what, if any, policy or procedure existed with 
4 respect to handling a complaint that came in from 
5 a customer that claimed his long-&stance service 
6 was changed without his authorization. 
7 A. Obviously, it's different with each 
8 customer. But they would be canceled, and they 
9 would offer them credit for their usage. 
!n Q Do you have any knowledge as to 
!I rouehlv how often this hauuened. sav. over the 

A. I know -- can you repeat the question? 
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I course of a month? 
2 A. No, I couldn't give you a number. 
3 Q Do you maintain any statistics on how 
4 often customer complaints like that came in over, 
5 say, the last year? 
6 A. Customer service does keep a lot of 
7 their incoming calls. I don't know how long they 
8 keepthem. 
9 Q Do you know who at customer service 

.O would be responsible for maintaining such a log? 
I A. Who in customer service? 
2 Q Yes. 
3 

.4 Davidson. 
: 5  Q Davidson? 
16 A. Yes. 
I7 Q Do you have any -- no, let me start 
18 again. 
19 Does the name, Shannon Dennie, mean 
!O anything to you? 

" 

Page 21 

A. The director, Violet -- Violet 

!I A. Yes. 

11 Q And who is Gayle? 
:OURT REPORTERS, ETCetera, INC. 
202) 628-DEPO (3376) (410) 653-1 115 
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1 Q How is it that you are familiar with 
2 that name? 
3 

4 Q Do you have any day-to-day working 
5 relationship with her? 
6 A. No. Hereandthere. Butnot 
7 day-to-day, no. 
8 Q Are you familiar with the name, Lisa 
9 Green? 

IO A. Yes. 
I 1  Q How is it that you know that name? 
12 A. She is Shannon's assistant. 
13 Q Shannon's assistant? 

14 

15 Q Do you have any interaction with Lisa 
16 at the workplace? 
17 A. No, barely any. 
18 Q With respect to your responsibilities. 
19 who, if anyone, do you report to? 
20 

A. She is in charge of corporate affairs. 

A. From how I see it, yes. 

A. I report to Gayle andlor Keanan. 
1 Q And approximately when was that the 
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2 president, which is Keanan, thc corporate 
3 officer. 
4 Q And what is it that you would report 
5 to Keanan? 
6 

7 on a weekly basis. If I run into snags and I 
8 need help, I go to Gayle or Kcanan. 
9 Q Are these reports oral in nature, or 
0 are they in writing? 
1 A. Theyareinwriting. Prettymuch 
2 graphs and stats. 

3 Q So a typical weekly set of reports 
4 would include what? 
5 A. Would include how much money went out, 
6 how much money came m, concerning our 

7 direct-billing, how our customer base is growing. 
8 You how, the numbers -- how many people were on 
9 cord, how many completed cord; things of that 
o naturc. 
1 Q Speaking of customcr-base, roughly how 

A. Gayle Perry, she is a step below the 

A. Basically how my divisions are running 

Page 2 L  
I many customers does Business Options have? 
2 A. I believe we are at approximately 
3 42,000. 
4 Q And how long has it been that you have 
5 been responsible for the database that would 
6 reveal how many customers you have? 
7 A. Basically since I started. 
8 Q Is the 42,000 figure -- and I 
9 recognize that is's an approximate. I'm not 
o going to hold you to an exact number. 
1 A. Okay. 
2 Q Has that number increased or decreased 
3 during the period of time in which you have been 
4 at U S .  Bell/Buzz? 
5 A. It has fluctuated. It's decreased 

7 Q What was the high water mark, roughly? 
8 A. 51,000 or 52,000. 
9 Q So 51,000 or 52,000? 
0 A. Right. 

6 CUrreUtly. 
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1 case? 
2 

3 or nine months ago. 
4 Q Are you familiar with the document 
5 called a tanff? 
6 A. NO. 
7 Q So in other words, it would be fair to 
8 say that you don't have any role in the 
9 preparation of the tariff? 
0 A. No. 
1 Q You wouldn't have any role in terms of 
2 inputting information into a tariff? 
3 A. No. 
4 Q Did there come a time when you became 
5 aware that the state of Vermont had a problem 
6 with how Business Options, Inc. was doing 
7 business? 

9 Q Approximately when did that come to 
o your attention? 
1 

A. Oh, I couldn't tell you. Maybe eight 

8 A. Yes. 

A. 1 couldn't tell you that. 
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1 Q Do you recall what, if anything, was 
2 brought to your attention in terms of why the 
3 state of Vermont had a problem? 
4 A. No. 
5 Q Do you have any knowledge as to how 
6 the problem with the state of Vermont was 
7 resolved? 
8 A. NO. 
9 Q Do you have any knowledge as to 
0 whether or not Business Options still has 
I customers in the state of Vermont? 
2 A. 1 don't think we do. Because I am the 
3 one in charge of running the numbers, and I break 
4 it down by state now. So, no, I don't believe we 
5 have any active. 
6 Q Do you know approximately how long ago 
7 it was that Business Options stopped having 
8 customers in the state of Vermont? 
9 A. No. 
0 Q I am placing before you a document 
1 that has as a title. "Final StiDulation for 

Page 
1 Resolution of All Outstanding Matters." And it 
2 is six pages long. You don't have to read it; I 
3 would just like you to scan it to get an idea of 
4 what it is. 
5 A. Okay. 
6 Q Have you ever seen this document 
7 before? 
8 A. No. 
9 Q Did you have any knowledge that it 
o even existed? 
1 A. No. 
2 Q Okay. The next document I am going to 
3 place before you is somethmg from the State of 
4 Vermont Public Service Board, and It IS eight 
5 pages long. Again, if you could, just scan it. 
6 A. Okay. 
7 Q Have you ever seen this document 
8 hefore? 
9 A. No. 
0 Q Were you aware that such a document 
I even existed? 

Page 
1 A. No. 
2 Q Allnght. ThenextdocumentIam 
3 placing before you is a three-page letter, dated 
4 November 19,2002, and addressed to Mr. William 
5 Brzycki 
6 A. Okay. 
7 Q Have you ever seen t lns letter before? 
8 A. No. 
9 Q Is it the case that by the date of 
0 t lns letter, Mr. Brzyck~ had left the employ of 
1 Buzz Telecom or Business Options? 
2 A. I don't remember when he left. 
3 Q. Approximately when, to your 
4 recollection, &d be leave? 
5 A. I think approximately it was before 
6 November, maybe October, I am thinking. I don' 
7 remember. 
8 Q Was there any relabonship between Mr. 
9 Brzycki's departure and Ms. Dennie's and Ms. 
o Green's appearances at Buzz Telecom? 
I A. They were hired in, I don't know how 
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1 far in advance, but he was to train them. It was 
2 a week, at the most, I think. 
3 Q Do you know whether or not any such 
4 training was given? 
5 A. 1 don't know the extent of it, no, if 
6 any. 
7 Q But there was some plan that some 
8 training was supposed to be given? 
9 A. Right. And like I said, 1 don't know 
o the extent of it. 
i Q The next document 1 am going to show 
2 you is Section 63.71 application. And following 
3 that there is a document titled, "Request for 
4 Waiver." They were dated December 20, 2002; both 
5 were signed by, it appears, Lisa Green; and they 
6 were filed at the Federal Communications 
7 Commission on December 27, 2002. 
8 A. Okay. 
Y Q Have you ever seen either of these two 
n documents before? 
1 A. No. 

1 the Commission, dated November 1,2002? 
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1 Q Do you recall discussing with anyone 
2 how the Section 63.71 application came to be 
3 prepared? 
4 A. No. 
5 Q Likewise, did you have any discussion 
6 with anyone as to how the request for waiver came 
7 to be prepared? 
8 A. No. 
9 Q The next document I want to show you 
0 is a letter dated November 1, 2002. It's 
1 addressed to the legal department at Business 
2 Options, Inc. It's a six-page letter with two 
3 pages of attachments. And after you look at it, 
4 my question is similar to all the others; and 
5 that whether you were aware that this letter 
6 existed. 
7 A. No, I have never seen this before. 
8 Q Now, with respect to the names that 
9 appear on the last two pages, could you take a 
0 look at those names and see whether any of them 

Page 3 1 
1 

2 Q Was there ever a time that you were 
3 asked to prepare information about customers who 
4 allegedly had been slammed? 
5 A. I remember pulling some verification 
6 tapes for some. customers, but I couldn't tell you 
7 what their names were. They were on a sheet. 
8 They said, "Pull out the. verification tapes." We 
9 did. We looked them up on-line in our database 
n to find out who had verified them -- the name, 
1 the date. It was written down, and the tapes 
2 were sent to corporate affairs, who was asking 
3 forthem. 
4 Q Approximately how long ago dld that 
5 occur? 
6 A. That was pretty recent. Mayhe. not 
7 over three months ago. 1 don't know when. 
8 Q In all likelihood, though, withm the 
9 last three months? 
0 A. Yes. 
I o Certainlv it wasn't last Christmas? 

A. No. No, they don't. 

Page 3; 
I A. No. 
2 Q Or last Thanksgivmg? 
3 A. No. 
4 Q The next document I am going to show 
5 you is a letter December 9,2002. It appears to 
6 be signed by Shannon Dennie. And with 
7 attachments, it totals nine pages. 
8 A. Okay. 
9 Q Now, to perhaps help with the 
n questions that I am about to ask, I am going to 
I hand you back the letter dated November 1,2002 
2 from the Federal Communications Commission. 
3 A. Allright. 
4 Q My first question, in terms of the 
5 December 9 letter, is, first of all, were you 
6 aware that such a letter had been prepared and 
7 sent to the Federal Communications Commission? 
8 A. NO. 
Y Q Did you have any knowledge that such a 
0 letter was sent in response to an inquiry from 
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1 A. No. 
2 Q Do you have any recollection as to 
3 whether you were asked to provide any information 
4 to respond to the Federal Communications 
? Commission? 
6 A. No. 
7 Q Would it be your recollection and 
8 understanding, then, that you had no role 
9 whatsoever in terms of preparing information for 
o this December 9, 2002 letter sent to the 
1 Commission? 
2 A. No, I didn't have any role. 
3 Q Do you have any knowledge as to what 
4 is ordinarily placed on a customer's bill in 
5 terms of Business Options products or services? 
6 A. Their usage, their call records, and 
7 any service fees. 
8 Q What service fees are ordinarily 
9 imposed? 
0 

I recoveryfee. 
A. The monthly service fee and carrier 

Page 3' 
1 Q What is a camer recovery fee? 
2 

3 our administrative costs. 
4 Q That carrier recovery fee is a 
5 separate charge from the monthly -- 
6 A. From the monthly service fee, yes. 
7 Q Are you aware of a fee that IS imposed 
8 with respect to universal service? 
9 A. Yes. 
0 Q Is that fee the same as the carrier 
1 recovery fee, or is that somethng dfferent? 
2 A. That's different. 
3 Q And do you know what that fee 
4 ordinarily IS? 
S A. Whichone? 
6 Q The universal service fee. 
7 A. That is usually 9.1 percent of usage. 
8 Q Was there a time when the fee differed 
9 from that percentage? 
0 A. Yes. 

A. That's usually -- it's to help us with 

11 A. No. 
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I A. Approximately three to four months 
2 ago. 
3 Q And do you know what it was before it 
4 was the 9.1 percent? 
5 A. It was a flat fee, depending on what 
6 rate plan the customer belonged to. 
7 Q Do you know what happened to the 
8 universal service funds that were collected 
9 pursuant to these charges that imposed on 
o customers? 
1 A. No. 
2 Q Do you have any knowledge as to who 
3 wouldknow? 
4 A. No. 
5 Q Or perhaps who should know? 
6 A. Who should know? We should all know. 
7 But, no, I don't know. 
8 Q And do you know how it was that it 
9 came about that the fee was changed from the flat 
o fee tot he percentage? 
I A. We were informed bv our billine 

Page 3( 
I clearinghouse, USBI, that it should be based on a 
2 percentage. And so that was switched, and they 
3 are in charge of doing that for us now. 
4 Q I am going to hand you a document 
? titled, "Order to Show Cause and Notice of 
6 Opportunity for Hearing." 
7 A. Okay. 
8 Q Initially, if you could, just scan 
9 through it, please. 
0 A. All right. 
I Q Have you ever seen th~s  document 
2 before? 
3 A. Yes. 
4 Q Approximately when &d it come to your 
s attention? 
6 A. Lastweek,maybe. 
7 Q You had not Seen it before that time? 
8 A. No. 
9 Q Were you aware that such a document 
:o existed before last week? 
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1 Q Have you dscussed the Order to Show 
2 Cause with anyone? 
3 A. No. 
4 Q Have you heard anyone at Business 
5 Options talk about the Order to Show Cause? 
6 A. Not specifically this document, no. 
7 Q You were thinking of something. What 
8 was it? 
9 A. The case itself, but not anything 
o specifically in the document. 
1 Q What about the case do you recall 
2 having been discussed? 
3 

4 that we were going to be called in to testify, 
5 who was called in, what we were responsible for, 
6 things to that effect. 
7 Q Do you recall any discussion about the 
8 specifics of the charges that were made against 
9 Business Options? 

!O A. Yes. 
!I Q What is it that you recall? 

A. When it was brought to my attention 
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1 A. That -- 
2 MR HAWA Objection. You should ask 
3 about who she talked to and make sure it's not 
4 counsel 
5 Q Right. I should limit that to people 
6 other than your counsel. 
7 A. Oh,no. 
8 Q So the only conversations you have had 
9 about the specifics, have been with your counsel? 
0 A. Um-- 
1 Q And by your counsel, I mean counsel 
2 for the company. 
3 A. Right, yes. 

4 Q All right. I won't go there, then. 
5 MR HAWA Could we take a five-minute 
6 break'? 
7 MR SHOOK Sure 
8 (A short break was taken.) 
9 MR HAWA Jim, could you ask your 

!O last question again. 
!1 MR SHOOK I am trying to remember 
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1 what it was. 
2 MR HAWA Has she talked to anyone 
3 about the case. 
4 MR SHOOK Oh, okay. 
5 MR HAWA Other than counsel. 
6 BY MR SIIOOK 
7 Q Have you talked to anybody about the 
8 case, other than counsel? 
9 A. Yes, I have. 
o Q Who was that? 
1 A. I have talked to Shalanda Robinson, 
2 Gayle Perry and Keanan Kintzel. 
3 Q We will take them one at a time. What 
4 do you recall having discussed is Shalanda? 
5 A. Basically that the "pick-freeze" is 
6 what her and I are in charge of, you know, that 
7 delivery is in charge of; bow nervous we were; 
8 comments like that. 
9 Q With respect to "pick-freezes," had 
o there been a change in company policy wthm the 
1 last six months in terms of how "pick-freezes" 

Page 4( 
1 are handled? 
2 A. Yes. 
3 Q What change has occurred? 
4 A. The list of customers that have 
5 dropped off -- we produce them, and we have hired 
6 two people to go ahead and try to win them back. 
7 So they are actually out on the sales floor 
8 calling them back, asking them, "What was wrong? 
9 Would you like to get back on? We have this 
o other rate plan." 
I Q What was the policy before that time? 
2 

3 service. 
4 Q Do you know whose -- where that idea 
5 originated from where you would smply put 
6 somebody back on the semce after they had 
7 droppedoff? 
8 A. I don't know specifically if it was 
9 Keanan or Kurtis. 
0 Q Are you aware of whether or not that 
1 was appropriate? 

A. Before, we would put them back on OUT 
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2 figured -- we didn't think that there was a 
3 problem. 
4 Q Your understanding was at the time 
? that customers were put back on automatically, if 
6 you will, that that was okay? 
7 A. Right. We figured if they had any 
8 concerns or any problems, they could have 
9 contacted us, you know, they could eontaet our 
o customer service department. 
1 

2 noticed that they had left Business Options, but 
3 had not contacted Business Options to state that 
4 they were going to do so'? 
? A. Correct, that's right. 
6 Q The next person that you spoke to was 
7 Gayle Perry? 
8 A. Peny,yes. 
9 Q What did you speak with her about? 
0 MR HAWA Gayle is the woman I told 
1 vou about on Mondav who now has an executive 

A. We realize it now. At the time, we 

Q So the people who were put back if you 

Page 42 
1 role, and we can make her available to talk to 
2 you. 
3 MR SHOOK Rlght. 
1 

5 was nervous, worried. Things like that. 
6 Q And with Keanan, what did you talk 
7 about? 
8 A. Same thing. What is it that we did; 
9 how I would have to let you know that I was in 
3 charge of division five, which was verifications 
1 at the time; and division four, which was 
2 delivery and the "pick-freeze'' clause; and 
3 division three --just things that were related 
1 to my mas. 
5 Q With respect to verifications, how 
6 long have you been in charge of that area? 
7 A. Since I became the vice president of 
8 operations, which would be two and a half years 
9 ago. 

3 Q At the time you became in charge, was 
I there onlv one entitv used bv Business Outions 

A. Basically the same concerns. How I 

Page 
1 for verification purposes, or more than one? 
2 A. Justone. 
3 Q What was the name of that one? 
4 

5 Lakes Verification. 
6 Q And did there come a time when that 
7 name changed? 
8 

9 A&M Verifications. 
0 Q And did it change agam after that? 
1 A. I believe after that, it was Great 
2 Lakes again; and then F&G. 
3 Q When the change occurred from A&M to 
4 Great Lakes, was that simply a name change, or 
? was there actually a change in terms of who was 
6 in charge of the verification company? 
7 

8 incharge. 
9 Q With respect to A&M, who was in charge 
o at that point? 
1 

A. I believe when I started, it was Great 

A. The company itself changed. It was 

A. There was an actual change in who was 

A. Anthony Lowe -- Tony Lowe. 

Page 
1 Q And who was in charge after he left 
2 the picture? 
3 

4 and I was basically the senior to the area. 
5 Q Now, what did that actually entail for 
6 you in terms of being senior in that area? 
7 

8 they had their verification scripts. I got their 
9 stats at the end of the day. Just general stuff, 
o admin stuff like that. 
1 Q Roughly how long a penod of t m e  was 
2 it that this situation existed in terms of Great 
3 Lakes and your involvement? 
4 A. I Couldn't tell you. 
5 Q Well, let me see if I can clarify the 
6 picture in my own mind 
7 Roughly two and a half years ago, I 
8 think you had indicated that the first entity 
9 involved when you became vice president of -- was 
o it operations? 
1 A. Yes. 

A. Great Lakes would have been Keanan, 

A. I was just making sur. they had tapes, 
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1 Q Was Great Lakes? 
2 A. Yes. 
3 

4 who was in charge of Great Lakes? 
5 

6 post, and that was the name on the verification 
7 scripts: "Hi, we're calling from Great Lakes 
8 Verifications." That's the extent of it. 
9 Q And did you have any responsibility 
o for what the venfication scripts looked like:' 
1 A. No. I was responsible for making sure 
2 that they had them. But if any changes were 
3 happening, they needed to be approved by Kurtis 
4 and/or Keanan. 
5 Q Do you know who was in charge of Great 
6 Lakes Verifications at that point? 
7 A. No. 
8 Q And then there came a time when A&M 
Y was the verification company? 
0 A. Right. 
1 Q Was A&M located in the same physical 

Q And at that point in time, do you know 

A. No. I know I came in; I took the 
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I space that Great Lakes had been in? 
2 A. Yes. 
3 Q And then you mentioned, 1 think, 
4 Anthony Lowe? 

6 Q And he was the person in charge of 
7 A&M? 
8 A. Yes, he was the owner and the 
Y president, yes. 
0 Q Did he have any role at Business 
I Options? 
2 A. No. No, he was his own separate 
3 entity. 
4 Q Were there any employees at A&M that 
5 were common to either Business Options or U S 
6 Bell? 
7 A. No. 
8 Q So the A&M employees were separate 
Y from US.  Bell employees', 
0 

5 A. Uh-huh. 

A. Yes, they were A&M employees. 
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I Lakes was the venfication company, was there any 
2 commonality between the employees of Great Lakes 
3 and U.S. Bell7 
4 A. Yes, they were basically the same 

6 Q So the situation changed when A&M 
7 became the venfication company? 
8 A. Yes. 
Y Q Now, after A&M stopped being the 
o verification company, you indicated Great Lakes 
I came into the picture agam? 
2 

3 to the original script, and it read Great Lakes 
4 Verification, and that's how it came back. 
5 

6 charge of the verification company after Anthony 
7 Lowe left the picture? 
8 A. Whowasincharge? Idawas. Ida 
Y Irizarry. 
o Q And she was a US. Bell employee, too? 
I A. Yes. 

5 employees. 

A. From my understanding, they went back 

Q Do you know who it was that was in 
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1 Q And, ultimately, there came a time 
2 when there was another transition to F&G, right? 
3 A. Yes. 
4 Q Was F&G located in the same physical 
5 space as Great Lakes had been in? 
6 A. Yes. 
7 

8 A. AlanFurmankiewicz. 
9 Q Was there another indrvidual -- or you 
o knew about Mr. Furmankiewicz, and him alone? 
1 A. I knew about him. Ida was still in 
2 charge as director working there. But, yes. 
3 Q Was it your understanding that Ida was 
4 stlll either a US. Bell or Buzz employee at that 
5 time? 
6 A. Yes, She was. 
7 Q And then there came a time when F&G 
8 was no longer used as the verification company? 

!a Q And it's now The Verification Company? 
! I  A. The Verification Comuanv. yes. 

Q Do you know who was in charge of F&G? 

9 A. Right. 

I Q Now, going back to earlier when Great 
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