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Ohio Admin. Code § 4901:1-4-05

BALDWIN'S OHIO ADMINISTRATIVE CODE
4901. PUBLIC UTILITIES COMMISSION
4901:1. UTILITIES
CHAPTER 4901:1-4. ELECTIVE ALTERNATIVE REGULATION PLAN
Copr. West Group 2003 No Claim to U.S. Govt Works

Rules and Appendices are current through May 31, 2003
4901:1-4-05 ALTERNATIVE REGULATION COMMITMENTS

(A) Advanced services

(1) Advanced telecommunications services capability is the availability of high-speed, full broadband
telecommunications that enables a customer to originate and receive high-quality data, graphics, and video using
any technology (e.g., XDSL, cable, fiber optic, fixed wireless, satellite, or other system) at 2 minimum rate of two
hundred kilobits per second in one direction.

(2) An ILEC electing this alternative regulation plan must commit to provide the following:

(a) High density central offices: No later than twelve months from the effective date of the alternative regulation
plan, an ILEC must provide advanced telecommunications service capability from all class five central offices
(CO) in its traditional service territories which serve census tracts with a population density of five hundred or
more people per square mile as defined by the 2000 census,

(i) No later than twelve months from the effective date of the alternative regulation plan, an ILEC must deploy
broadband, advanced telecommunications services upon customer demand within sixty days to any customer within
twelve thousand feet from a high density CO.

(ii) No later than twenty-four months from the effective date of the altemative regulation plan, an ILEC must
deploy broadband, advanced telecommunications services upon customer demand within sixty days to any
customer within eighteen thousand feet from a high density CO.

(b) County seat central offices: For counties that do not meet the population density criterion described in
paragraph (A)(2)(a) of this rule, an ILEC must provide advanced telecommunications service capability from all
class five COs in its traditional service territories that are within the county seat no later than twelve months from
the effective date of the alternative regulation plan.

(i) No later than twelve months from the effective date of the alternative regulation plan, an ILEC must deploy

broadband, advanced telecommunications services upon customer demand within sixty days to any customer within
twelve thousand feet from a county seat CO.

(ii) No later than twenty-four months from the effective date of the alternative regulation plan, an ILEC must
deploy broadband, advanced telecommunications services upon customer demand within sixty days to any
customer within eighteen thousand feet from a county seat CO.

(B) Lifeline assistance
(1) The ILEC must implement a lifeline program that provides eligible residential customers with the maximum
contribution of federally available assistance. Eligible lifeline service consists of flat-rate monthly access line

service with touch-tone service,

Copr. © West 2003 No Claim to Orig. U.S. Govt. Works
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(a) Credits: The ILEC shall credit one hundred per cent of all nonrecurring service order charges for commencing
service and a monthly amount that will ensure the maximum federal matching contribution.

(b) Other benefits: Lifeline customers shall receive a waiver of the local exchange service establishment deposit
requirements, free blocking of toll and 900/976 dialing patterns, an option to purchase call waiting and an option to
purchase other features for medical and/or safety reasons. Requests to purchase vertical features must be signed by
the customer certifying that the customer has a legitimate need, either for medical or safety reasons, for the optional
feature(s) requested.

(c) Restrictions: The discount will apply to only one access line per household. Optional features, other than call
waiting, are prohibited unless the phone company receives a signed statement from the customer self-certifying that
the feature is necessary for medical and/or safety reasons. Existing lifeline customers that have optional features
prior to the adoption of this plan will be grandfathered into the lifeline program so long as the customer makes no
changes whatsoever to their existing local exchange service. Telephone companies are prohibited from marketing
vertical services to existing or new lifeline customers.

(2) Lifeline assistance eligibility shall include:

(a) Home energy assistance program (LIHEAP, HEAP, and E-HEAP);

(b) Ohio energy credit program (OECP);

(¢) Foodstamps;

(d) Supplemental security income-blind and disabled (SSDI);

(e) Supplemental security income-aged {SSI);

(f) General assistance (including disability assistance (DA);

(g) Medical assistance (medicaid), including any state program that might supplant medicaid;

(h) Federal public housing/section eight;

(i) Ohio works first (formerly AFDC); and

(j) Household income at or below one hundred fifty per cent of the poverty level

(3) Each ILEC participating in the elective alternative regulation plan shall offer a lifeline assistance program to
eligible customers throughout the traditional service area of that carrier, in conformance with this rule.

(a) ILECs with fifteen thousand or more access lines shall automatically enroll customers onto lifeline assistance
who participate in a qualifying program. Additionally, such companies must also enroll customers who participate
in a qualifying program by using on-line company to agency verification or self-certification.

(b} ILECs with less than fifieen thousand access lines may use one or any combination of automatic enrollment,
on-line company to agency verification and/or self-certification to enroll customers oato lifeline assistance who
participate in a qualifying program.

(¢) All ILECs must use self-certification to enroll customers onto lifeline assistance who qualify through
household income-based requirements.

Copr. © West 2003 No Claim to Orig. U.S. Govt. Works
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{4) At no time will the monthly access line discounts cause the local service rates to be less than zero.

(5) Lifeline assistance customers with past due bills for regulated local service charges will be offered special
payment arrangements with the initial payment not to exceed twenty-five dollars before service is installed, with
the balance for regulated local charges to be paid aver six equal monthly payments. Lifeline assistance customers
with past due bills for toll service charges will be required to have toll restricted service until such past due toll
service charges have been paid or until the customer establishes service with a subsequent toll provider pursuant to
the minimum telephone service standards.

(6) Staff will work with the appropriate state agencies, which administer qualifying programs for lifeline
assistance, and the ILECs to negotiate and acquire on-line access to the agencies' electronic databases for the
purpose of accessing the information necessary to verify a customer's participation in an eligible program, and data
necessary to automatically enroll customers into the lifeline program. On-line verification and automatic enrollment
will be in place within six months after the effective date of a company's alternative regulation plan,

(7) An ILEC is permitted to perform a verification audit of a customer already on lifeline assistance service.

(8) All lifeline program activities must be coordinated through an advisory board composed of commission staff,
the Ohio consumers’ counsel, consumer groups representing low-income constituents, and the company.
Commission staff will work with the advisory board to reach consensus. However, where consensus is not possible,
the commission's staff shall make the final determination. Advisory board decisions on how the program is
implemented and the lifeline promotional plan are subject to commission review. Companies with less than fifteen
thousand access lines may join with other such companies to form one advisory board.

(9) The ILEC will establish an annual marketing budget for promoting lifeline and performing outreach using ten
cents per access line multiplied by the number of residential access lines the company serves. The ILEC shall work
with the advisory board to reach a consensus, where possible, regarding how the marketing budget funds will be
spent. The marketing budget funds shall only be spent for the promotion and marketing of lifeline service and not
for the administrative costs of implementing and operating the lifeline program.

{C) Retail rate commitments

(1) An ILEC's offering of in-territory, basic local exchange service shall include flat-rate residential calling.

(2) Any measured-rate or optional extended area service plans that are being provided to customers on the
effective date of the alternative regulation plan shall continue to be available to customers unless the commission
subsequently approves changes to these plans.

{3) Tier one rate caps

{a) Core service rate caps

(i) Tier one core services as used in these rules shall include basic local exchange service as defined in section
4927.01 of the Revised Code, and basic caller identification service only.

(i) An ILEC adopting alternative regulation pursuant to this chapter, shall cap the in-territory rates for tier one
core service at the existing rates for so long as the company remains under the elective alternative regulation plan.
The electing ILEC's existing rates shall represent the maximum or "ceiling" levels, below which the ILEC may
lower or raise rates upon making the appropriate filing with the commission.

(iii) The electing ILEC may not price below the long run service incremental cost of each service plus a common
cost allocation. The ILEC may provide a common cost study to the commission's staff to justify the common cost

Copr. © West 2003 No Claim to Orig. U.S. Govt. Works
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allocation or the ILEC may use a default allocation of ten percent for common costs.
(b) Noncore service rate caps

(i) Noncore tier one services shall include:

(a) Second and third local exchange service access lines;

(b) Call waiting;

(c) Call trace (*57);

{d) Centrex access lines;

{(e) Private branch exchange (PBX) trunks;

(f) Per line number identification blocking;

() Nonpublished number service;

(h) N11 service codes;

(1) Payphone access lines.

(i) An electing ILEC shall cap the rates for all in-territory, noncore, tier one services at existing rates for
twenty-four months from the effective date of the alternative regulation plan.

(iii) During those twenty-four months, the electing ILEC may lower or raise rates below the cap, upon making the
appropriate filing with the commission

(iv) The electing ILEC may not price below the long run service incremental cost of each service plus a common
cost allocation. The ILEC may provide a common cost study to the commission’s staff to justify the common cost
allocation or the ILEC may use a default allocation of ten per cent for common costs.

(v) After twenty-four months, upward pricing flexibility for a second local exchange access service line and call
waiting shall be limited to no more than a ten per cent increase in price per year for each service, up to a maximum
cap for the life of the plan that is double the initial rate for each service.

(vi) After twenty-four months, upward pricing flexibility for all other tier one, noncore services shall be limited to
a cap that is double the initial rate for the life of the plan.

(4) Tier two services

(a) Tier two services include all regulated, public telecommunications services that do not fall on tier one.

(b} Tier two service rates are not subject to any rate cap and may be priced at market-based rates.

(c) The rate for any tier two service must recover the long run service incremental costs associated with the service
plus a common cost allocation. The ILEC may provide a common cost study to the commission's staff to justify the
common cost allocation or the ILEC may use a default allocation of ten percent for common costs.

(5) Nothing herein prohibits an electing ILEC from seeking, through an appropriate filing with the commission,
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the flexibility to discount tier one service rates, on an exchange or on a wire center basis when an exchange has
more than one wire center, provided the company demonstrates that the discount is necessary to meet competition

and provided the discount is uniformly available to all tier one service customers within the designated exchange(s)
or wire center(s). :

(6) Notice to customers of any changes in rates must comply with the notice requirements established in the rules

for competitive telephone companies.
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