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WRITER'S DIRECT DIAL

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

RE: Docket 98-67

Dear Madame Secretary:

On September 11,2003, the undersigned and Ronald E. Obray, President ofHands On Video
Relay Service, Inc. met with Thomas Chandler, Sean O'More, Warren O'Hearn and Gregory Hlibok
of the Consumer & Governmental Affairs Bureau.

The subject of the discussion was the Commission's interim 2003-04 rate for Video Relay
Servir.e ;mo Hanos On's estimaterl costs of providing the service.

Should any questions arise concerning this matter, kindly contact this office.

cc: Thomas Chandler, Esq.
Sean O'More, Esq.
Warren O'Hearn
Gregory Hlibok, Esq.
Hands On Video Relay Service, Inc.


