
m K E T  FILE COPY ORIGINAL 

i ?  

Federal Comrnunicatlons Commission 

Washington, D.C 
August 29,2003 

The Honorable Ied Strickland 
U S House oiKcpresentatives 
3-36 Camion House Office Huildi~ig 
Washington, D.C 20515 

Dear Coilgrrssman Stricklmd 

'Thank you for your M3y 30. 2003, letter regarding the Commission'b ruleinaLing 
procecdiiig involving thc 1 elephoiie Consumer Protection Act of 1991 ("TCPA") In your 
correspondence. you describe your concern with the potential effects any new ru les  might have 
o n  johs and the econoniy, and urge the Commission to conduct a thorough economic impact 
analysts of the proposed regulations before taking action. We did not receive your letter until 
August 4. 2003 
Commission's actions in this proceeding 

Howevcr. I would like to take this opportunity to update you on the 

On J u l y  3. 2003, the Commission released a Report und Order adopting revisions to the 
rulcs implementing the TCPA, and cstahlishing, along with the Federal Trade Commission 
("FTC"). a national do-not-call registry Independent ofthe ru les promulgated by the FTC, the 
Commission undertook its own rulemaking proceeding during which we considered thousands of 
comments from consumers, husinesses. and statc governments During this r w l w  p r~ ices~ .  as 
required hy the TCPA, we compared and evaluated the advantages and disadvantages of certain 
alternative methods to protect consumcr privacy. including the use of special nctwork 
icchnologies, special dirrclory markings, and company-specific do-not-call lists, and determined 
that such options were either roo costly Tor tclemarketcrs. or ineffective to assist consumers with 
avoiding unuanted telephone so11ciia1ions. We also considrred the potential impact that the 
national do-not-call regisrry might have on small businesses and entities that telemdrkel on a 
local or regional basis We anemptcd to minirni~e any adverse impaLt the new rules might havc 
o n  small bubinesses by I )  ensuring thar a ponion of the national do-not-call r e p m y  (up Io five 
area codes) IS available without charge. 2) reducing the do-not-call rccord retenlioii rate from ten 
IC) five years, and 3 )  declining to require businesses to maintain a website or toll-free number tor 
do-not-call rcquests or confirmation of such requtsts by consumers Our analysi5 of do-not-call 
list "scnihbing" costs indicates that these will bc modest expenyes for most businesses 

Illtimatcly. the record confirmcd that modifications to our cxisting rulcs werc uarrantcd 
Il'comumers are to continue to receive the prorecrions h i  Congress Intended \then I I  enacted 
the TCPA Hased o n  Coiigrcss' dircciives in the TCPA and thc Do-NoI-Cdll Act. thc ,ubztaniial 
rccord developed in this proceeding. and on the Commission's own enforcement experience. I 
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bcllcvr that the Comrnlsslon's rules sinkc a balance between rnav l rn~z~ng consumcr privnc! 
proleuions and avoiding imposing undue burdens on ielernarketers. 

I apprecme your curnrnenii on thls matter We have placed a copy ot your 
correspondence in the public record for thls proceeding. Please do not hesitate to conlact me I f  
I  an be o f  further assi\tancc 
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May 30,2003 

&OOZ gnbpp m a e l  K. Powell 
Charman 
Federal Cornmurucations Comss ion  
445 1 P  Street, sw 
Waslungton, DC 20544 

DearMr. Chaman:  

I am wntmg to you about the Federal Communication Commission's (FCC) Funher 
Nohce of Proposed Rulcmalang In the Matter of R u l a  and Regulations h p l e m e n h y  the 
Telephone Consumer Protechon Act of 1991 (TCPA). At the outset, I want to acknowledge 
the FCC's contmuing and very lmpottant work on behalf of consumers m promulgating. 
rewewmg, and enforcing rules to implement the TCPA and in striking an equitable balance 
betwcen the mterests of preventing decephve and abusive telemarkehng. 

Although I strongly support doforts to eliminate abusive telemarketing practices and to 
protect mdwidual privacy, and also support the concept o f a  nahonwide do-notcall list, I feel 
equally strongly that the potential negative impact of the rules recently promulgated by the 
Federal Trade Commission ("FTC") on jobs and the economy has not been adequately 
analyzed. Many aspects of these rules go far beyond what is necessary and will burden an 
already heavily regulated indushythat is an important source ofjobs in communiha acmss 
the country. I urge the FCC to perform a thorough economic impact analysis of any new 
rules; to seek less damaging and burdensome alternative options that still achieve everyone's 
goals ofprotating consumm, and not merely to follow the FTC's lead. 

More than su( million people-almost a thousand m my congressional dmict-are 
employed m telemarkehng and related indusbies. With sector growth more that twice the 
overall nabonal job growth rate, the teleservices lndustry provldes many positive employment 
contributions. The industry plays a significant role in providing jobs for pmple that cannot or 
choose not to work in jobs with ''traditional" hours. Many of these employees are women 
(with over a quarter being smgle w o h g  mothers), minorities, retirees, and students who 
need o p p o m t i e s  for flexible and stable employment, as well as a chance to learn new job 
skdls I have heard horn many ofmy constituents whose livehhoods depend on this induty 
that they are concerned for theu future. 



Mr M~chael K. Powell 
May 30,2003 
Page 2 

With so many jc,, at stake, 1 urge the CC to conduct a thorough economic mpact 
analysis of the proposed regulanons before takmg any actloll If amendments 01 a d d h n s  to 
existmg regulations are deemed desmble after conducting an examinanon of the economic 
impact, then they ought to be considered. Thank you for our tune and consideration. Please 
feel Gee to contact me if you have any qUeShOns 

Sincerely, 

Ted Smckland 
ivlember of Congress 


