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Q. Please state your name and job title.
A. My name is Amy C. Webb. I am the Director of Operations for Cavalier
Telephone. My business address is 2134 W. Laburnum Avenue, Richmond Virginia.
Q. Please state your work experience related to the questions addressed in your
testimony.
A. Thave over four and one half years of experience with Cavalier Telephone. At
Cavalier I have held managerial positions in customer repair and dispatch. I have
been Director of Operations for almost two years.
Q. What issues will your testimony address?
A. My testimony will address Issues C9, C12, and C27.

DSL
Q. What changes does Cavalier propose in connection with Issue C9?
A. Most of those changes are discussed by Chad Edwards and Jim Vermeulen in
their testimony, but I will discuss two issues: the service interval for DSL lines vs the
2-wire HDSL DS1 circuits, and the availability of 4-wire DS1 circuits compared to 2-
wire HDSL DS1 circuits.
Q. What issue does Cavalier have with the service interval for DSL-compatible
lines?
A. Verizon will not commit to the same service interval for a DSL circuit, as it will
with a 2-wire HDSL DS1 circuit. Cavalier customers need the same type of response
in restoring DSL service, including dial-tone as the 2-wire HDSL DS1 circuit. The
majority of Cavalier residential DSL customers use their DSL circuit as the only

means of dial-tone in their homes. Cavalier therefore proposed language in § 11.2.12
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of the interconnection agreement, to require the same type of response to these
situations as to a problem with a 2-wire DS1 circuit.
Q. What issue does Cavalier have with 2-wire HDSL DS1 circuits?
A. Cavalier frequently experiences trouble over these types of circuits, and Verizon
will eventually replace many of these troubled circuits with 4-wire DS1 circuits.
However, the change only occurs after Cavalier’s customer experiences multiple
problems and Cavalier’s management team escalates within Verizon — This is a huge
challenge. Verizon will allow us to identify on an order to them that we want to order
as 4-wire DS1, however Verizon will deliver a 2-wire HDSL DS1 even though this 1s
not what Cavalier ordered. Verizon has stated that they deliver 2-wire HDSL DS1
because the HDSL platform is equivalent to a 4-wire DS1. Cavalier has therefore
proposed language in § 11.2.9 of the interconnection agreement to allow Cavalier to
order these circuits.

Hot Cuts
Q. What changes does Cavalier propose in connection with Issue C12?
A. Cavalier proposes a joint implementation team in § 11.16 of the interconnection
agreement.
Q. Why does Cavalier want to require a joint implementation team?
A. Mainly, the process proposed by Cavalier in § 11.16 is a more formal version of
some of the informal processes already used by Verizon to identify and address
certain problems. Representatives of both Cavalier and Verizon frequently meet and
work together to address operational problems as they arise. That has been the

practice of both companies for several years now. However, one problem with those
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informal processes is that they are not structured enough to provide definite, quick,
and effective resolution of problems.

Also, Verizon often wants to defer an issue to a broader industry forum, which
can require procedures that are too time-consuming, lengthy, and complex to resolve
issues quickly and efficiently. Verizon may defer certain issues to an industry forum.
Unfortunately, that approach does not help customers with service-affecting issues,
and it does not help either side get difficult issues decided quickly. The joint
implementation team is an effort to impose a “middle-of-the-road” process that 1s
sufficiently binding to generate results, but that is flexible and informal for us not to
get bogged down.

“Truck Rolls” and “Winbacks”
Q. What does your testimony entail with respect to Issue C27?
A. For Issue C27, I will discuss two specific issues that we have labeled as “Truck
Rolls” and “Winbacks”. Cavalier is one of the largest purchasers of unbundled
loops across all of Verizon’s service area in the Mid-Atlantic states. Cavalier has
been purchasing loops for over four years, and knows full well the trials and
tribulations associated with this activity. Cavalier has the difficult task of delivering
high quality telephone service to its customers, when its main competitor is also its
main supplier. Verizon provides unbundled loops for Cavalier’s customers but, as I
will demonstrate, there are certain deficiencies in this delivery process. While not a
cure-all for all of Cavalier’s service issues, Cavalier is proposing to impose some
minor charges upon Verizon when their loop delivery process breaks down. These

modest charges will help protect Cavalier from sloppy work by Verizon. They are
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necessary steps to further fine-tune the loop delivery system that Verizon has
installed. For the Truck Roll issue, I will demonstrate that Verizon causes
unnecessary expense to Cavalier. Therefore Cavalier simply wants to be
compensated for the time, energy, and effort associated with this wasted time.
Second, on the Winback issue, Cavalier, like Verizon, incurs costs to transfer one of
its customers to Verizon and, like Verizon, should be free to impose charges to
account for this functionality. For both issues, Cavalier 1s proposing contract
langnage and rates. Cavalier’s proposed contract language is shown in Exhibit AW-
1. The following testimony will deal with these two subjects in greater detail.

Q. What is a “Truck Roll”?

A. A “Truck Roll” simply refers to the dispatching of a “truck”, i.e. a technician, to
deal with a particular customer service concern, whether identified by Cavalier or by
the customer. For a variety of customer-related problems, an actual on-premise visit
is necessary to discern the cause of the service-affecting condition, and to fix it. With
respect to this issue, Cavalier is requesting that Verizon pay for the Cavalier
technician’s time, when the Cavalier technician is sent to a job to verify new loops
and dial tone but finds that Verizon has not completed its part of the work.

Q. Would you please provide an example of when a Cavalier technician is sent
to verify new loop and dial tone but finds that Verizon has not completed its part
of the work?

A. This problem comes up in two ways: first, on new loop installations; and second,
when Verizon misses an appointment. I will discuss each in more detail:

1. New Loop Installations
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A new loop installation means just that. Cavalier is ordering a new loop. The
way the installation of a new loop is supposed to work is that Verizon’s technician
delivers a working loop to the demarcation point (or “demarc”, which is typically
the location of the loop termination in a network interface device (NID) on the
customer’s premise). Prior to installation, Cavalier receives a Firm Order
Confirmation (FOC) from Verizon, stating it has accepted a Cavalier order and
also listing a planned installation date. One day after Cavalier receives a FOC,
Verizon notifies Cavalier via spreadsheet (e-mail) with the demarc location of the
new loop. Cavalier then makes a test call to the number that Verizon claims was
successfully delivered. If Cavalier is unable to reach the customer to verify
service, the Cavalier technician is dispatched to the serving wire center and to the
customer’s premises to isolate the reason for the lack of service. In some
instances the technician simply has to attach the station wire to the customer’s
inside wire located in the NID. But in many cases, as I will quantify later, that is
not what is happening. Instead our technician will verify dialtone leaving our side
of the central office but find no dialtone at the customer’s demarc location. Either
Verizon has delivered the loop without dialtone or Verizon never delivered the
loop.

2. Missed Appointments

For a variety of reasons, there are instances where a customer’s service condition
cannot be isolated to Verizon’s loop or to Cavalier. When this occurs, Cavalier
will request a “vendor meet” with the Verizon technician or Verizon technician

supervisor, When this occurs, Cavalier’s technician will arrive timely at the
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designated location and the Verizon tech either will arrive extremely late, causing
numerous follow-up phone calls to Verizon, or will not show up at all.
Q. What documentation do you have of these two conditions?
A. Twould like to refer to the attached Exhibits AW-2, AW-3, and AW-4. These
exhibits tally the number of times during the June-August 2003 period when Verizon did
not deliver a working loop and missed its vendor appointments. The data on these three
exhibits provides a sample, listed by customer and order number, of Verizon’s missed
installations and missed appointments. The sample is not a complete and comprehensive

listing of all such missed installations and appointments, but it shows:

June July August
Loops not delivered 351 412 320
Missed Appointments 45 36 26

Q. What response does Cavalier take when Verizon does not deliver a loop?

A. The responsibility for getting the service up and running then falls upon the repair
organization. The Verizon installation group, the “RCCC”, belicves it has completed the
job, when it has not. Upon Cavalier’s recognition that the trouble resides with Verizon,
the Cavalier technician notifies a Cavalier dispatch clerk. The Cavalier clerk then
proceeds to open a trouble ticket with Verizon’s “RCMC” group. The RCMC
organization coordinates maintenance issues with Cavalier and other CLECs.

Q. Does opening a trouble ticket resolve the problems?

A. An open trouble ticket, by itself, should result in a speedy resolution of a customer

problem, but it does not. Rather, Cavalier must expend additional effort and coordination
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with Verizon and with the customer to clear the problem. This would be unnecessary had
the loop simply been delivered as scheduled.

Q. What additional effort and work falls upon Cavalier?

A. The clearing of a repair item engages different processes and procedures than an
installation. For repair, Cavalier has developed various “work-around” processes to deal
with situations where Verizon drops the ball. For example, Verizon is supposed to
provide a commitment date and time for resolution within 24 hours, using a system
labeled “RETAS”, but that system is failing. As a result, Cavalier has adopted alternative
measures to obtain critical trouble information. When RETAS fails, Cavalier must call
Verizon on a ticket-by-ticket basis to obtain the resolution commitment date and closure
information. With literally hundreds of tickets to monitor daily, this procedure is
ineffective, and leads to additional confusion and delay. These “work-around” processes
take precious time, energy, and resources in order to resolve customer repair problems.
Work-arounds require a lot of “hand holding” to coordinate a satisfactory response from
Verizon.

In the situations where a joint customer meeting has been planned and Verizon
fails to show up, the Cavalier technician calls a Verizon dispatch clerk or supervisor to
advise of the “no show”. Because of the frequent problems with Verizon technicians not
showing or showing up late, Verizon has assigned a “point person” to report these
instances. That point person is Debbie Moore. However, Ms. Moore is only available
during her working hours between 6:30am — 2:30pm. There is no coverage, nor assigned
Verizon point person, after that time. When Debbie is not available, the dispatch clerk is

forced to call the standard line at the RCMC group and, by going this route, we find it
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very difficult to get the problem addressed. When calling the RCMC, the Cavalier
trouble is placed in queue, under standard repair intervals. The sense of urgency evident
in Ms. Moore is missing, and delays are the norm. For missed appointments, the RCMC
group typically tells Cavalier to wait an additional 15 minutes; then if the Verizon
technician still does not show, the Cavalier request is typically put on hold for another 15
— 30 minutes while the RCMC person tries to reach someone at Verizon to address the
situation. In those instances where Verizon does not show for the meeting, and after the
Cavalier technician is waiting in the field for 30 or more minutes, and there is no
response from the RCMS, the Cavalier technician leaves the customer site, only to await
rescheduling. The customer of course is left high and dry. And as Cavalier reschedules,
the process to clear the repair starts all over again. Cavalier is then faced with recycling
the technician meeting, trouble-shooting, coordination with Verizon, and customer
concerns, and still everything necessary to correct the situation is subject to change all
over again. Thus, my organization is affected by a lot of unnecessary “chasing” to
coordinate the repair with Verizon, and coordination of that response with the customer.
These attempts to resolve customer problems fail on all accounts.

Q. What types of customer response do you typically receive when this occurs?

A. To say the least, this is not a pleasurable experience for our customers. The customer
typically starts with the assumption that switching her telephone provider from Verizon
to Cavalier is risky business. Any bad service experience, either during installation or for
a repair condition, does not reflect favorably on Cavalier. From start to finish there is a

lot of heartburn between Cavalier and its customers. It is very difficult for us to manage
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a UNE installation and repair process that is prone to so many difficulties, as I’ve just
described.

Q. And how does Cavalier’s proposed contract language address this concern?

A. Cavalier’s proposed contract language is shown in Exhibit AW-1. Specifically,
Cavalier is recommending changes to Section 11.17 and its subsections 11.17. 2, 11.17.3,
and 11.17.4. In brief, this language would provide for a direct reimbursement to Cavalier
for the technician’s time spent in the field to address the Verizon miscues. The rate to be
charged is $50.00 per hour with a $16.00 quarter-hour charge.

Q. Are there any other charges in addition to the amounts specified above?

A. There is nothing more to it. Tt is just a simple charge per technician visit.

Q. So for the mishaps identified in your Exhibit 2 and Exhibit 3, you would bill a
charge per hour for each time you had to roll at truck?

A. What we would bill Verizon is equivalent to a charge for an hour and a quarter. That
equates to $66.00 per hour. The billed amounts for June through August are shown in the
attached exhibits.

Q. But if Verizon does a better job, the bill would go down accordingly, correct?

A. Yes. The $66.00 charge is linear. So as the number decreases, so does the bill.

Q. Is having a charge for a truck roll a novel concept? Is this a concept that
Verizon unfamiliar to Verizon?

A. Noitisnot. The irony is that Verizon charges Cavalier for its truck rolls, but resists
Cavalier’s reciprocal efforts to charge Verizon. It is a classic case of “do as I say, but do
not do as I do.” Exhibit AW-5 is a copy of a letter dated September 9, 2003 that Verizon

sent to all CLECs. In this letter, Verizon states that it is initiating charges when “Verizon
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has dispatched a technician, but the installation was not completed by the technician for a
reason relating to the CLEC or its customers (a “TC Not Ready” charge). Verizon wants
everything to be a one-way street. To add insult to injury, Verizon apparently intends to
bill Cavalier in arrears for some three years of Verizon truck rolls missed by Verizon’s
billing systems.

Q. What is your response to that letter?

A. There should be a balance here. Had Cavalier known that this letter would be
coming, we would have added proposed contract language to provide for Verizon trying
to bill Cavalier in arrears. That would only seem fair. Mr. Clift further addresses this
issue in his testimony. A similar issue is Verizon’s apparent increase in some of its rates
in this area. Cavalier may need to adjust some of the rates that it has proposed for the
pricing exhibit to the interconnection agreement.

Q. Does this conclude your testimony on these issues?

A. Yes,

10
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Cavalier Telephone — FCC Arbitration
C27 — Truck Rolls

11.17 UNE-Related Functions Performied by Cavalier. When Cavalier provides

assistance 1o Verizon at Verizon’s request or performs other functions needed to

ensure the delivery of a functioning unbundled network element, then the separate

charees specified in Exhibit A shall apply. These functions consist of the

following:

11.17.1Winbacks. When a customer disconnects service with Cavalier

and returns to Verizon, a processing charge is imposed. The
charge is composed of a service order processing fee and an
installation fee. The service order fee encompasses the
communication of orders between the two companies. The
installation fee encompasses the removal of the loop for any
Cavalier database and switch, such that the UNE can be
provisioned back to the supplier.

11.17.2Premise Visit — New Loops and Hot Cuts. A separale charge is

imposed when a Cavalier technician makes a premise visit to
trouble-shoot a UNE installation, and the trouble is found to be a
non-workine UNE that was reported by Verizon as working and
functional,

11.17.3Missed Appointments. A separale charge is imposed when a

customer appointnient is concurrently made with Verizon, and
Verizon misses or is late for the appointment. A fifteen-minule
grace period is permitted before charges are imposed.

11.17 4Premise Visit — Maintenance. A separate charge is imposed when

a Cavalier technician makes a premise visil for maintenance and
repair of a defective loop, when Verizon did not clear the trouble.,
11.17.5Expediie - Winbacks. A separate charge 1s immposed when Verizon

requests the return of a UNE loop on an expedited basis.

IV. UNE-Related Functions Performed by

Cavalier

WINBACKS

Winbacks-Service Order Not applicable $10.81
Winbacks-Installation Not applicable $2.68
Total Not applicable $13.49
PREMISE VISIT — NEW LOOPS, HOT CUTS

Premises Visit Not applicable $47.55

Total

Not applicable $47.55

AW-]




PREMISE VISIT - MAINTENANCE
Premises Visit

Total

MISSED APPOINTMENTS
Premises Visit

V., Cavalier Collocation Services

[ntrastate collocation

VI. Cavalier Operation Support Systems

IVIL. Al Other Cavalier Services Available to

Verizon for Purposes of Effectuating Local

Exchange Competition

SCHEDULE 11.2.17

Not applicable $47.55
Not applicable $47.55
$16.00 for each $50.00

quarter hour afier the
first half hour’s delay

Under the same rates, terms, and conditions as
applicable per Venzon —~VA SCC Tariff No.
218, as amended from time to time.

Under the same rates, terms, and conditions
specified in this Exhibit A for analogous
Verizon operation support systems functions

Available at rates comparable to Verizon
charges or at Cavalier’s tariffed rates or
oltherwise generally available rates.



Cavallier Telephone - FCC Arbitration

€27 « Webb Testimony
List of Loops Not Delivered and Missed Appointments AW-2
June 2003
G
6/12/03| 3088122 15 Loop Not Delvrd 1329 566.00
6/12/03] 3230428 125 Loop Not Delvrd 5051 566.00
B6/25/03 3214607 115 Loop Not Deivrd 5310 $66.00
5/2/03) 3228100 120 Loop Not Delvrd 2871 $86.00
6/2/G3| 3102918 120 Loop Not Delvrd 2872 $66.00
812/03 3132758 115 Leop Not Delvrd 5294 $66.00
62103 3228894 125 Loop Not Delvrd 3838 $86.00
6/2/03| 3226789 348 Loop Not Delvrd 5285 $66.00
672103 3063418 120 Loop Not Delvrd 2918 $66.00
6/2/03] 3148077 110 Loop Not Belvrd 3689 $66.00
6/2/03] 3227957 125 Loop Not Delvrd 5077 $66.00
B/2/03] 3055762 345 Locp Not Belvrd 5195 $66.00
6/2/03( 3228349 118 Locp Mot Delvrd 5457 $66.00
6/2/03| 3228821 125 Loop Not Delvrd 4424 365.00
6/2/03] 3228768 110 Locp Not Delvrd 3784 $66.00
6/2/03| 3183083 125 Loop Not Delvrd 3786 $66.00
6/2/03| 322227% 110 Loop Not Delvrd 4422 $66.00
6/3/03] 3120944 115 Locp Not Delvrd 1525 $66.0C
6/3/03| 3223812 115 Loop Not Delvrd 5461 $66.0C
6/3/03| 3229039 115 Loop Not Delvrd 5460 66.00
6/3/03] 3228973 115 Loop Not Delvrd 5463 66.00
6/3/03| 3228536 110 Loop Not Delvrd 4816 66.00
6/3/03] 3228311 125 Loop Not Delvrd 5078 66.00
6/3/03| 3227380 125 Loop Not Delvrd 2917 66.00
6/3/03 3204514 120 Loop Net Delvrd 3674 66,00
6/3/03] 3047417 115 Loop Mot Delvrd 1320 66.00
6/3/031 3227538 345 Loop Not Delvrd 481 $132.00
6/3/03§ 3050163 110 Loop Not Delvrd 8377 $66.00
6/3/03{ 3165851 110 Loop Not Delvrd 4798 $66.00
6/3/03] 3026436 115 Loop Not Delvrd 5462 $66.00
6/3/03[ 3228180 110 Loop Not Delvrd 5379 $66.00
6/3/03[ 3228684 345 Loop Not Delvrd 3440 $66.00
6/3/03[ 3229146 115 Loop Not Delvrd 1505 $66.00
6/4/03| 3228852 115 Loop Not Delvrd 5441 $66.00
6/4/03| 3229897 110 Loop Not Delvrd 4833 $66.00
6/4/03] 3229307 125 Loop Not Delvrd 5078 $66.00
5/4/03] 3229838 110 Loop Mot Celvrd 4832 $66.00
6/4/03] 1031932 455 Loop Nel Delvrd 5122 $66.00
5/4/03] 3176318 345 Loop Not Delvrd 3441 $66.00
6/4/03| 3228154 110 Loop Not Belvrd 3684 $66.00
6/4/03] 3228076 120 Loop Not Delvrd 2881 $66.00
6/4/03] 3190587 125 Loop Not Deivrd 5079 66.00
6/4/03| 3229234 i25 Loop Not Delvrd 3816 66.00
6/4/03] 3228757 345 Leop Not Delvrd 5198 66.00
8/4/03] 3228960 345 Loop Not Delvrd 483 66.00
H/4/03| 3229566 110 Loop Not Delvrd 6408 66.00
5/4/03 3230124 115 Loop Not Delvrd 1377 66.00
6/5/03 3229575 455 Loop Net Delvrd 5123 $66.00
6/5/03( 1030734 345 Loop Not Delvrd 486 66.00
6/5/03] 1049612 345 Loop Nct Delvrd 485 66.00
6/5/03 1028083 345 Loop Not Delvrd 487 66,00
6/5/03] 3229374 5 Loop Not Defvrd 1506 66.00
6/5/03| 3229788 5 Loop Not Delvrd 1322 66.00
6/5/03] 3225759 5 Loop Not Deivrd 1321 66.00
6/5/03] 3074168 115 Loop Not Delvrd 5145 66.00
6/5/03] 3204317 345 Loop Not Delvrd 5189 $66.00
6/5/03] 3228546 345 Loop Not Delvrd 5169 $66.00
B/5/03] 3229353 125 Loop Not Delvrd 3818 $66.00
6/5/03| 3228307 110 Loop Not Belvrd 6104 $66.00
616/03] 3184515 115 Loop Not Delwe 1524 $66.00
6/5/03| 3229447 1256 Loop Not Delvrd 4633 566.00
6/5/03] 3229081 110 Loop Not Delvrd 6412 $66.00
&/5/03] 3071785 125 Logp Not Delvrd 3964 $66.00
5/5/03] 3228154 125 Loop Not Delvrd 4833 $66.00
6/5/03] 3229834 125 Loop Not Delvrd 3842 $66.00
6/6/03] 3095009 110 Locp Not Delvrd 6106 $66.00
6/5/03] 3228769 120 Loop Not Delvrd 2883 $66.00
6/5/03] 3230056 120 Loop Mot Delvrd 2874 $66.00




Juna 2003

6/5/03] 3226847 125 L00p Not Delvrd 5074 $66.00
6/5/03] 3228814 115 Loop Net Delvrd 5335 $66.00
B5/03] 3060800 110 Loop Mot Delvrd 107 $56.00
8/5/03] 3226790 455 Loop Not Delvrd 5170 $66.00
8/9/03] 32208932 115 |_.oop Not Delvrd $66.00
B5/9/03| 3228960 455 Logp Not Delvrd 1 $66.00
8/0/03] 3169818 455 L.ocp Not Delvrd 490 66.00
B/2103] 3220119 120 Loop Not Delvrd 2885 656.00
6/9/03] 3213902 120 Loop Not Delvrd 3645 66.00
6/9/03] 3230401 115 Locp Not Delvrd 2183 66.00
8/0/03[ 3230898 110 Loop Not Delvrd 2823 66.00
5/9/03] 3230861 120 Laoop Not Delvrd 3646 66.00
6/9/03[ 3230001 115 Loop Not Belvrd 1555 66.00
6/9/03| 3222515 125 Loop Not Delvrd 7002 $68.00
6/10/03] 3230309 125 Lcop Not Delvrd 5088 66.00
5/10/031 3228192 345 Leop Not Deivrd 493 566.00
B/10/03{ 3231089 420 Loop Not Delvrd 3678 66.00
8/10/03] 3231342 120 Loop Not Delvrd 2884 $66.00
6/10/03] 3228383 125 Loop Not Delvrd 3822 $66.00
6/10/03] 3228759 110 Loop Not Delvrd 3911 56.00
6/10/03 3221780 345 Locp Net Delvrd 5285 66,00
6H0/03] 3213679 125 Loop Not Belvrd 3757 66.00
6/10/03[ 23231596 125 Loop Mot Belvrd 3844 66.00
6/10/03| 3228265 110 Loop Not Delvrd 5414 $68.00
6/10/03[ 3230326 125 Loop Not Delvrd 3858 $66.00
6§/10/03] 3230859 115 Loop Not Delvrd 5378 66.00
6/10/03] 3230727 115 Loop Nat Delvrd 5442 66.00
6/10/03| 3229938 125 Lcop Not Delvrd 5080 66.00
&6/10/03] 3181348 345 Loop Not Delvrd 2859 56.00
5/10/03F 3230915 125 Lcop Not Delvrd 7004 66.00
6/10/03] 3227618 110 Loop Not Delvrd 3698 $66.00
6/10/03] 3134485 110 Loap Not Delvrd 6112 $66.00
6M11/03] 3279263 110 Loop Not Delvrd 3598 $66.00
611/03] 3222601 125 Loop Not Delvrd 5065 $66.00
6/11/03| 3228744 110 Loop Not Delvrd 1326 $658.00
6/11/03] 3230438 110 Loop Not Delvrd 6148 $66.00
6/11/03] 3231244 110 Loop Not Delvrd 6113 $68.00
5/11/03] 3230353 110 Loop Not Delvrd 6114 $66.00
6/11/03] 3227601 110 Loop Not Delvrd 4805 $66.00
6/11/03] 3097798 125 Loop Not Delvra 2967 $66.00
6/11/03] 3230522 120 Loop Not Delvrd 3678 $66.00
6/11/03] 2002566 125 Loop Not Delvrd 2528 $66.00
6/11/03] 3230277 110 Loop Not Delvrd 1327 $66.00
6/11/03] 3229377 455 Loop Noi Delvrd 5171 $66.00
6/11/03] 3zz177¢ 110 Loop Not Delvrd 2623 $6€.00
6/11/03] 3231098 110 Loop Not Delvrd 35814 $66.00
6/11/03] 3230463 11G Loop Not Delvrd 4859 $66.00
6/11/03] 3231823 11¢ Loop Not Delvrd 2624 $66.00
6/11/03] 3230449 125 Lcop Net Delvrd 7005 $66.00
£/11/03y 3205180 125 Loop Not Delvrd 5083 $66.00
6/11/03] 3230151 110 Loop Not Deivrd 4806 $66.00
&/11/03] 3230171 110 Loop Not Delvrd 4807 $66.00
6/11/03] 3230920 115 Loop Not Dehrg 5380 $86.00
6/11/03 3082375 110 Loop Not Delvrd a421 566.00
6/11/03 3231390 125 Loop Not Delvrd 5081 66.00
6/11/03] 3229948 125 Loop Not Delvrd 3823 $66.00
6/11/03] 3230423 125 Loop Not Belvrd 4150 $66.00
1/03] 3230410 0 Loap Not Delvrd 65422 $66.0C
1/03] 3230113 0 Loop Not Detvrd 6119 $66.00
1/03] 322679 [1] Loop Mot Delvrd 6477 $66.00
2/03] 3226268 5 Loocp Not Delvrd 328 $66.00
2103] 3230416 25 Loop Not Delvrd £082 $66.00
6/12/03] 3229654 115 Loop Not Delvrd 1512 $66.00
6/12/03] 3231489 115 Loop Not Delvrd 2155 $66.00
612/03] 3085411 115 Loop Not Delvrd 5418 $66.00
B/12/03] 3231468 115 Loop Not Belvrd 1513 $66.00
6/12/03] 3231728 110 Loop Mot Deivrd 3697 566.00
6/12/03] 3231524 110 Loop Not Delvrd 3825 $66.00
6/12/03] 3231150 115 Loop Not Delvrd 3698 $66.00
6/12/03] 3200928 110 Loop Not Delvrd 3715 $66.00
6/12/03] 3175534 110 Loop Not Delvrd 5381 $66.00
512/03) 3230313 128 Loop Not Delvrd $66.00
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5/12/03] 3183179 345 Loop Not Delvrd 5202 $66.00
6/12/03] 3223392 110 Loop Not Delvrd 2627 $66.00
6/12/03] 3228429 345 Loop Not Delvrd 0245 $66.00
6/12/03| 3230873 115 Loop Mot Delvrd $66.00
6/12/03] 3230437 125 Loop Not Delvrd 3848 $66.00
6/12/03| 3229708 345 Loop Not Delvrd 5267 §68.00
6/12/03] 3230676 125 Loop Not Delvrd 3849 $66.00
6/12/03] 3160216 345 Loop Not Delvrd 3447 $66.00
6/12/03] 3230305 345 Loop Not Deivrd 3448 $66.00
6/12/03] 3231870 110 Loop Not Delvrd 2628 66.00
6/12/03] 3177775 110 Loop Not Delvrd 3689 66.00
6/12/03] 3231314 110 Loop Not Delvrd 5130 6,00
6/12/03] 3231246 110 Loop Nol Delvrd 6131 6.00
6/12/03| 3229143 125 Loop Not Gelvrd 3755 66.00
6/13/03| 3230062 110 Lcop Not Celvrd 4840 66.00
6/A3/03| 3232374 118 Loop Not Delvrd 6129 $66.00
6/13/03] 3194465 110 Loop Not Delvrd 4810 $86.00
6/16/03] 3232034 115 Loop Not Delvrd 1520 $66.00
6/16/03] 3227654 110 Locp Not Delvrd 2633 $66.00
6/16/03] 3113609 125 Locp Not Delvrd 3852 $66.00
6/16/03] 3232320 110 Loop Not Delvrd 6134 $66.00
6/16/03[ 3232297 110 Loop Not Delvrd 3718 $66.00
6/16/03} 3165185 125 Loop Net Delvrd 4331 65.00
6/16/03] 3228169 110 Loop Not Delvrd 37ie 66.00
6/16/03] 3231718 110 Loop Not Delvrd 3454 66.00
6/16/03| 3230494 125 £oop Not Delvrg 176085 66.00
616/03] 3228657 125 Loop Not Delvrg 5062 56.00
616/03| 3231258 125 Loop Not Delvrd 5174 66.00
6/16/03[ 1500808 485 Loop Not Delvrd DBO06 $66.00
816/03] 3231513 115 Loop Not Delvrd 1514 $46.00
SM6/03[ 3232127 115 Laop Not Delvrd 1519 546.00
5/16/03 3231818 125 Loop Not Delvrd 5083 $66.00
B/16/03] 3232196 125 Loop Not Detvrd 5064 $86.00
6/16/03] 3231071 125 Loop Not Delvrd 7011 $66.00
6/16/03] 3231534 125 Loap Nat Delvrd 5084 $66.00
6/16/03] 3232175 115 Loop Not Delvrd 5381 $66.00
6/16/03| 3231592 125 Loop Not Delvrd 4153 $66.00
6/16/03] 3108398 120 Loop Not Delvrd 3663 $66.00
6/16/03] 3231921 125 Loop Not Delvrd 4148 $66.00
6/18/03| 3231835 125 Locp Not Delvrd 2938 $66.00
6/16/03] 3231614 110 Loop Not Delvrd 6137 $66.00
6/16/03| 3231985 125 Loop Not Delvrd 4450 $66.00
6/16/03] 3231725 120 Loop Not Detvrd 3583 $66.00
6/16/03] 3175460 125 Loop Not Delvrd 5049 p66.00
6/16/03] 3228610 125 Loop Not Delvrd 7012 B66.00
6/16/03] 3232414 110 Loop Not Delvrg 5158 656.00
6/16/03] 3230657 125 Loop Not Delvrd 4559 66.00
6/17/03] 3059340 115 Loop Not Delvrd 1516 $66.00
6M7/03| 3232204 125 Loop Not Belvrd 177168 §E6.00
6/17/03| 3005280 110 Loop Net Delvrd 2635 $66.00
617/03] 3142577 125 Loop Not Delvrd 5041 $66.00
8/17/03[ 3198701 120 Loop Not Delvrd 3520 $66.00
5/17/03] 3002585 110 Loop Not Delvrd 6138 $66.00
B/17/03] 3229719 125 Loop Not Delvrd 4560 $66.00
6/17/03| 3232530 125 Loop Nat Delvrd 3835 $66.00
6/17/03] 3227668 120 Loap Not Delvrd 2886 $66.00
6/17/03] 3226443 125 Loop Not Delvrd 3836 $66.C0
6/17/03| 3231686 125 Leop Not Delvrd 3837 $66.00
6/17/03] 3121576 120 Loop Not Delvrd 2887 $66.00
6/17/03] 3231871 12! Loop Not Detvrd 7013 $66.00
6/17/03] 3229275 12 Loop Mot Deivrd 5044 $66.00
6/1T/03] 3224876 125 Loop Not Delvrd 7014 $66.00
B/17/03) 3231353 110 Loop Not Delvrd 3651 66.00
6/17/03{ 3073135 110 Loop Not Delvrd 3526 66.00
6/17/03] 3232445 345 Loop Not Delvrd 5270 66.00
61703 3226261 345 Loop Not Delvrd 5307 $66.00
B/17/03]| 3218888 345 Loop Not Delvrd 3194 $66.00
B/18/03| 3232405 125 Loop Not Delvrd 4448 $386.00
6/18/03] 3159845 120 Loop Not Delvrd 2888 66.00
6/18/03| 3183764 118 Loop Not Delvrd RICH A 66.00
6/168/03| 3164100 125 Loop Not Delvrd 5050 566.00
6/18/03] 3223352 110 Loop Not Deivrd 2636 366.00
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6/18/03] 3005441 110 Loap Not Delvrd 3458 $66.00
B/18/03| 3232701 125 Loop Mot Delvrd 5752 $66.00
6/18/03] 3232595 115 Loocp Not Delvrg 1517 $66.00
6/18/03] 3061926 125 Loop Not Delvrd 4562 66.00
6/18/03] 3232869 115 Loop Not Delvrd 5448 66.00
6/18/03] 3191434 110 Loop Not Delvrd 3823 66.00
6/18/03] 3089222 345 Loop Not Delvrd 3363 566.00
6/18/03] 3188012 115 Loop Not Delvrd 5443 65.00
6/18/03] 3231588 110 Loop Not Delvrd 5156 66.00
6/18/03] 3222680 120 Loop Not Delvrd 3595 66.00
6/18/03] 3227120 115 Loop Not Delvrd 1618 $86.00
6/18/D3] 3230305 345 Loop Not Delvrd 33684 56.00
6/18/03| 3212649 120 Loop Not Delvrd 3529 66.00
6/18/03] 3232002 110 Loop Not Delved 3824 66.00
6/18/03] 3229083 125 Loop Not Deivid | TOM KERSCH $66.00
6/18/03| 3232918 120 Loop Not Delvrd 3530 56600
6/18/03| 3231261 110 Loop Not Deivrd 7018 566.00
6/18/03| 3227144 110 Loop Not Delvrd 2638 $66.00
6/18/03| 3162826 20 Lcop Not Detvrd 3531 $66.00
B6/18/03] 3140028 0 Loop Not Delvrd 6142 $66.00
6/168/03] 3080035 25 Loop Not Delvrd 3532 $66.00
6/19/03| 3220028 110 Leop Not Delvrd 4047 $66.00
6/19/03] 3141672 115 Loop Noti Delvrd 2156 $66.00
6/19/03 3232326 345 Loop Not Delvrd 5300 66.00
6/19/03] 3233223 115 Loop Not Belvrd 1511 66.00
£/19/03] 3231635 110 Loop Not Delvrd 5160 56.00
6/19/03] 3233248 110 Loop Not Belvrd 4950 66.00
6/19/03| 3232858 125 Loop Not Delvrd 7888 66.00
6/19/03] 3184105 110 Loop Not Detvrd 4849 66.00
6/19/03; 3233263 110 Locp Not Delvrd 4548 66.00
6/18/03{ 3232803 118 Loop Not Delvrd 7020 65.00
6/19/03] 3233247 115 Locp Not Delvrd 1562 $66.00
6/19/03] 3226687 125 Loop Nat Delvrd 5054 $66.00
6/19/03 3232578 110 Loop Not Delvrd 3721 $66.00
6/19/03 3233367 110 Loop Not Delvrd 3463 $66.00
8/19/03( 3180078 125 Loop Not Delvrd 5080 $66.00
§/19/03 3232925 110 Loop Not Delvrd 5065 $66.00
6/19/03[ 3231371 125 Loop Not Deivrd 28580 $66.00
/23/03] 3173966 115 Loop Not Delvrd 5962 $66.00
B/23/03] 3232132 115 Loop Not Delvrd 6045 $66.00
6/23/03] 3228857 125 Loop Not Delvrd 5056 $66.00
B6/23/03] 3234885 455 Loop Not Delvrd 10 566.00
6/23/03| 3227785 455 Loop Mot Belvrd 11 p66.00
6/23/03| 3233632 115 Lcop Not Delvrd 5804 66.00
6/23/03| 3230477 125 Leop Not Delvrd 5463 56.00
6/23/03| 3232548 110 Loop Not Delvrd 6138 b66.00
6/23/03| 3232785 125 Loop Not Delvrd 5489 $66.00
6/23/03]| 3000319 120 Loop Not Delvrd 1628 66.00
6/23/03] 3125610 125 Loop Not Delvrd 5351 66.00
6/23/03] 2001854 125 Loop Not Delvrd 5487 66.00
6/23/03] 3233735 110 Loop Not Delvrd 3597 $66.00
6/23/03{ 3233185 11¢ Loop Not Delvrd 6269 $66.00
6/23/03] 3229787 11¢ Loop Not Delvrd 3828 $66.00
6/23/03] 3233019 125 Loop Not Delvrd 5082 $66.00
B8/23/03 3234077 115 Loop Not Delvrd 2157 $66.00
6/23/03[ 3233009 125 Loop Not Delvrd 5449 $66.00
6/23/03] 3232872 110 Loop Not Dejurd 5304 $66.00
6/23/03 3233769 120 Loop Not Delvrd 4171 $66.00
6/23/03] 3210684 125 Loop Not Delvrd 5350 $66.00
B/24/03] 3104102 120 Loop Not Delvrd 5093 $68.00
6/24/103| 3231793 115_| _Loop Not Delvrd 5907 66.00
B/24/03] 3231845 458 Loop Not Delvrd mag3 66.00
6/24/03| 3095886 115 Loop Not Delvrd 1564 66.00
6/24/03] 3233881 125 Loop Not Delvrd 5353 66.00
6/24/03| 3233693 110 Locp Not Delvrd 5438 66.0C
6/24/03] 3233853 110 Loop Not Delvrd 3829 66.00
6/24/03] 3234206 115 Loop Mot Delvrd 2158 66.00
6/24/03| 3233538 125 Loop Not Delvrd 5426 66.00
&6/24/03 3232843 125 Loop Not Delvrd 9462 $66.00
6/24/03] 3230056 120 Loop Not Delvrd 3586 $66.00
6/24/03] 3040096 115 L.oop Not Delvrd 1565 $66.00
B/24/03] 3228297 125 Loop Not Delrd 4137 $66.00
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6/24/03| 3233485 110 Lcop Not Delvrd 6125 $66.00
6/24/03] 3233093 115 Loop Not Delwd 6041 $66.00
6/24/03| 3115707 345 Loop Not Delvrd 3366 $66.00
6/24/03] 3233826 115 Loop Net Deivrd 65041 $66.00
6/24/03] 3231755 345 Loop Not Delvrd 3367 66.00
68/24/03| 3231868 125 Locp Not Delvrd 5432 66.00
6/24/03] 3234234 115 Locp Not Delvrd 1551 $66.00
6/24/03| 3234020 115 Loop Not Delvrd 8040 $66.00
B8/26/03] 3233751 110 Loop Not Delvrd 3864 $66.00
6/25/03] 3234418 110 Loop Not Delvrd §126 $66.00
8/25/03] 3233719 115 Loop Not Delvrd 5568 $66.00
B/25/03] 3234458 345 |oop Not Delvrd 5408 56.00
6/25/03| 1058421 455 Loop Not Delvrd 5159 66.00
6/25/03] 3233625 115 Loop Not Delvrd 6038 66.00
6/25/03] 3234625 120 Loop Not Delvrd 3655 $66.00
6/25/03] 3233908 120 Loop Not Delvrd 3668 $66.00
6/25/03] 3231245 455 Loop Net Delvrd 5161 $66.00
6/25/03] 3234028 125 Loop Not Delvrd 6666 $66.00
6/25/03] 3233640 125 Loop Not Delvrd 4172 $66.00
6725/03] 3232807 125 Lcop Not Delvrd 9876 $66.00
6/25/03] 3231164 110 Loop Not Delvrd 4989 $66.00
6/25/03| 3233435 125 Loop Not Delvrd £094 $66.00
B25/03] 3234207 110 Loop Not Belvrd 8440 $66.00
B/25/03] 3233842 110 Loop Not Delvrd 8441 $66.00
6/25/03| 3233917 125 Loop Not Deivrd 5473 $66.00
6/25/03] 3233624 115 Loop Not Delvrd 21598 $66.00
6/25/03] 3213458 110 Loop Not Delvrd BDFO030 78.00
6/26/03F 3233488 125 Loop Not Delvrd 5472 66.00
6/25i03] 3042538 110 Loop Nat Delvrd 3863 $66.00
6/25/03] 3184428 125 Loog Not Delvrd 5470 $66.00
8/25/03{ 3231921 125 Loop Net Deivrd 461 $66.00
6/25/03| 3231108 120 Loop Not Dejvrd 4989 $66.00
£{25/03| 3233689 125 Loop Not Delvrd 5457 $66.00
&/25/03 3234418 125 Loop Not Delvrd 5355 $66.00
B/25/03| 3046290 119 Loop Not Delvrd 2842 $66.00
6/25/03] 3233386 125 Loop Not Delvrd 5424 $66.00
6/25/03] 3230844 125 Loop Not Belvrd 5456 $66.00
6/26/03] 3230113 110 Loop Not Delvrd 8127 $66.C0
6/26/03| 3233699 110 Loop Not Delvrd 3862 365.00
6/26/03] 3231823 110 Loop Not Delvrd 5442 $66.00
6/26/03] 3232820 345 Loop Not Delvrd 3368 $46.00
6/26/03) 3231931 115 Loop Not Delvrd 5904 66.00
6/26/03] 3153867 115 Loop Not Delvrd 5886 66.00
6/26/03] 3226033 345 Loop Not Delvrd 3471 656.00
6/26/03] 3234583 120 Loop Not Defvrd 3658 66.00
6/26/03] 3234417 125 Loop Not Detvrd 5497 66.00
6/26/03| 3234487 125 Loop Not Delvrd 5496 66.00
8/26/03| 3233770 128 Loop Noi Delvwrd 5203 $66.00
6/26/03| 3182923 125 Loop Not Delvrd 3657 $66.00
6/26/03] 3184208 125 L.oop Not Delvrd 4951 $66.00
6/26/03] 3233063 125 Loop Not Delvrd 5357 $66.00
6/26/03] 3234309 125 Looup Not Delvrd 4181 $66.00
6/26/03] 3232205 345 Loop Not Delvrd 3369 $68.00
6/26/03| 3233823 345 Loop Not Delvrd 3408 $66.00
6/26/03| 3233544 110 Loop Not Delvrd BDFQO31 $66.00
6/26/03| 3234388 125 Locp Not Delwrd 5425 $66.00
6/26/03] 3075030 115 Loop Mot Delvrd 5828 b66.00
6/26/03] 3159698 125 Loop Not Delvrd 4183 66,00
6/26/03] 3136062 125 Loop Not Delvrd 5205 66.0C
6/26/03] 3233168 125 Loop Not Delvrd 5500 $66.00
6/27/03] 3234267 125 Loop Not Delvrd 5204 $66.00
B8/27/03 3233117 115 Loop Not Delvrd 5888 $66.00
B/27/03] 3233928 1i5 Loop Not Delvrd 5887 $66.00
6/27/Q3| 3234528 110 Loop Not Delvrd 3861 $66.00
6/27/03] 3234288 110 Loop Not Delvrd 3830 $66.00
6/27/03] 3153085 110 Loop Not Delvrd §444 $66.00
6/27/03| 3234259 110 Loop Not Delvrd 6148 $66.00

6/3/03| 3228781 110 | Repeat Disp / Other 3683 366.00

6/4/03] 3056554 115 | Repeat Disp / Cther 1507 $182.00
6/11/03] 3228048 110 | Repeat Disg / Other 6117 66.00
6/17/03] 3000516 115 | Repeat Disp /! Other 1532 b66.00
6/25/03| 3078682 115 | Repeat Disp / Other 2146 566,00
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3078602

6/26/03 2146
6/11/03| 3082771 125 VMeel - Late 3845 56.00
617103 1035181 4585 VMeet - Late 5176 98.00
6/2/03| 3227737 115 ViMeet - Missed 1319 56.00
6/3/03] 3159191 110 VMeet - Missed 5387 $114.00
B/3/03] 1080397 345 VMeet - Migsed 480 $66.00
6/9/03[ 3154515 115 VMeet - Missed 1325 $66.00
6/11/03] 3108398 120 VMeet - Missed 3647 $66.00
6/12/03] 3228949 110 VMeet - Missed 4939 $38.00
6/17/03| 3227635 110 VMest - Missed 3722 $66.00
6/17/03| 3231707 M5 VMeet - Missed BO $56.00
B7/03] 3220071 110 VMeet - Missed 5139 $86.00
6/18/03| 3108398 120 VMest - Missed 3522 $66.00
6/19/03[ 3015179 110 VMeet - Missed 3825 $82.00
6/23/03] 3063418 120 VMeet - Missed 4169 $66.00
6/24/03] 3229589 115 VMeet - Missed 2145 $66.00
6/3/03] 3140159 110 VMeet - Repaired 8471 $66.00
6/4/03] 3225323 345 VMeet - Repaired 5197 $98.00
6/4/03 1055666 455 VMeet - Repaired 5165 $66.00
6/9/03| 3168270 25 VMeet - Repaired 7001 $66.00
6/9/03] 3165851 10 VMeet - Repaired 4800 $114.00
610/03[ 3225230 10 VMeet - Repaired 4879 £98.00
6/10/03| 3228949 110 VMeet - Repaired 6108 $66.00
S510/03] 3207439 110 VMeet - Repaired 44978 $66.00
6/10/03] 3226655 110 VMeet - Repaired 6110 $66.00
6/11/03] 3193184 120 VMeet - Repaired 2B85 $66.00
6/12/03] 3136709 120 VMeet - Repaired 3680 $66.00
6/12/03| 3229293 310 VMeet - Repaired 5426 $66.00
B/16/03] 3034482 110 VMeet - Repaired 3594 $686.00
6/18/03] 3215712 120 VMeet - Repaired 2889 $66.00
6/18/03| 3228307 110 VMeet - Repaired 6431 $66.00
B6/18/03] 3148896 110 VMeet - Repaired 4845 598.00
6/19/03] 3232407 110 VMeet - Repaired 3724 $66.00
6/23/103| 3229601 125 VMeet - Repaired BD236880 $66.00
6/23/03| 3022624 115 VMeet - Repaired 5805 $66.00
6/24/03] 3051280 118 VMeet - Repaired 1563 $68.00
6/26/03] 3161348 345 VMeet - Repaired 5309 $66.00
6/26/03] 3209372 125 VMeet - Repaired 4173 $66.00
6/26/03] 3228232 120 VMeet - Repaired 4175 $66.00

Total $26,476.00
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Cavalier Telephone - FCC Arbitration
C27 + Webb Testimony
List of Loops Not Delivered and Missed Appointments AW-3

3234685 ot Defvrd
B30/03{ 3234774 115 Loop Not Delvrg
$30/03] 3234120 125 Loop Not Delvrd
£/20/03 3231372 125 Loop Not Delvrd
B8/30/03{ 3234658 125 Loop Not Delvrd
5/30/03| 3234414 120 Loop Not Delvrd
6/30/03] 3195181 120 Loop Not Delvrd
6/30/03] 3232444 120 Loop Not Delvrd
6/30/03| 3234663 115 Loop Not Delvrd
5/30/03] 3231261 125 Loop Not Delvrd
6/30/03] 3115707 345 Loop Not Delvrd
6/30/03 3234641 120 Loop Not Delvrd
6/30/03 3234913 345 Locp Not Delvrd
6/30/03 3235064 125 Locp Not Deivrd
6/30/03 3232895 345 Loop Not Delved
6/30/03 3234266 110 Loop Not Delvrd
6/30/03) 3179113 125 Locp Not Delvrd
6/30/03 3234416 125 Loop Not Detvrd 5361 66.00
§/30/03] 3234356 345 Loop Not Delvrd 7703 66.00
6/0/03] 3232569 125 Loop Net Delvrd 5362 66.00
6/30/03 3232349 455 Loop Mot Delvrd 7704 66.00
7H/03 165806 125 Loop Not Delvrd 4432 66.00
71103 234417 128 Loop Not Delvrd 5061 66.00
71763 228851 125 Loop Net Delvrd 5096 56.00
T7i1/03| 3234975 128 Loop Not Delvrd 5097 66.00
71703 3003726 125 Loop Not Celvrd 4189 66.00
71703 3233185 125 iLoop Not Belvrd 5364 66.00
717031 3234497 120 Loop Not Delvrd 4065 66.00
7//03] 3235268 120 Loop Not Delvrg 4141 66.00
TH03] 3111239 345 Loop Not Delvrd 5182 66.00
717030 3235403 115 Loop Noi Delvrd 5930 56.00
7/1/03] 3235717 115 Loop Not Delvrd 5929 $66.00
TH/03] 3235646 110 Loop Not Delvrd 6447 $66.00
7i2/03 3234852 345 Loop Not Delvrd 5185 $86.00
TrM03| 3235613 110 Loop Not Delvrd 4071 $66.00
72103 3231245 455 Loop Not Delvrd nws05 66.00
7/2/03| 3235415 115 Loop Not Delvrd 5947 66.00
7r2/03| 3024672 110 Loop Not Delvrd 5311 66.00
7/2/03 3238373 s Loop Not Delvrd 5973 $66.00
7F/2/03| 3235457 125 Loop Not Detvrd 5493 $66.00
7/2/03] 3115066 125 Loop Not Deivrd 5492 $66.00
7/2/03] 3232322 110 Loop Not Delvrd 49855 $66.00
7/2/03| 3109582 110 Locp Mot Delvrd 6449 $66.00
772403 3229111 125 Loep Not Delvrd 4248 66.00
7/2/03| 3235408 115 Loop Not Delvrd 21641 66.00
7724 32365065 115 Loop Not Delvrd 5974 66.00
772 3235386 115 Loop Not Detvrd 5976 66.00
T2 3180160 125 Loop Not Detvrd 5480 66.00
7/2/03 1051023 345 Loop Not Delvrd 7803 66.00
7/2/03[ 3030332 119 Loop Not Detvrd 6450 66.00
7/2/03 3217045 125 Loop Not Delvrd 4073 56 00
72403 3235694 118 Loop Not Dejvrd 596 66.00
712703 3235848 120 Loop Not Delvrg 4005 66.00
72703 012082 110 Loop Mot Delvrd 4957 56.00
T/203] 3225226 S Loop Not Delvrd 5206 646.00
7/2/03 226985 116 Loop Not Delvrd 3731 66.00
T12/03 3235338 128 Loop Not Delvrd 4442 66.00
TI203, 3227424 120 Loop Not Delvrd 4006 $66.00
7Fi7/03 3236898 10 Loop Not Delvrd 5237 $66.00
T/7/03] 3235938 115 Loop Not Delvrd 6033 $66.00
7703 3186093 125 Loop Not Delvrd 5481 $66.00
7/7/03] 3236588 110 Loop Not Delvrd 5236 $66.00
7703 3236200 115 Loop Not Delvrd 5813 $66.00
777/03| 3235906 125 Loop Not Delvrd 5060 $66.00
7/7/03] 3236346 110_| Loop Not Delvrd 6453 $66.00
7/703] 3090398 115 Loop Not Delvrd 2168 $66.00
777103 3236384 115 Loop Not Delvrd 1538 $66.00
77703 3235892 | 120 | Loop Mot Deivrd 5238 $66.00
T3] 323632 120 Loop Not Delved 4150 66.0C
7/7/03] 3236397 115 Loop Not Detvrd 5815 66.00
7/7/03] 3235587 115 Loop Not Celvrd 5814 66.00
T/7103] 3236175 115 Loop Not Celvrd 5816 66.00
F7/03( 3235689 125 Loop Not Delvrd 5482 66.00
/03] 3235797 345 Loop Not Delvrd 3077 66.00
77/03] 3232147 345 Loop Not Delvrd 3078 $66.00




July 2003

77/03] 3233192 110 Loop Mot Delvrd 3753 66.00
7/7/03] 3235705 125 Loop Met Delvrd 4438 66.00
777/03] 3235016 110 Loop Net Delvrd 3733 66.00
FIO3) 3236234 120 Loop Mot Delved 5314 $66.00
F703 3232677 120 Loop Mot Delvrd 5315 $66.00
03 235295 120 Loop Net Delvrd 4440 $68.00
/803 184760 345 Loop Net Delved 5210 $66.00
7i8/03 3173500 110 Loop Not Delvrd 5239 $66.00
7/8/03 075216 345 Loop Net Delvrd 3080 $66.00
7/8/03) 3188012 115 Loop Not Delvrd 5936 $66.00
T8I0 3235421 125 Loop Not Delvrd 5317 $66.00
T1810; 3135292 345 Loop Not Delvrd 3082 £6.00
780 3235197 110 Loop Not Deived 8169 £6.00
7/8/03) 3106059 125 Loop Not Detvrd | TOM KERSCH 66.00
FIB/03) 3235272 125 Loop Not Detvrid | TOM KERSCH 66.00
7/B03] 3235211 125 Loop Not Delvrd 5370 66.00
F/B/03) 3018943 110 Loop Mot Delvrd 3702 66.00
7/8/03] 3235385 110 Loop Net Delvrd 2304 66.00
7/B/03] 3235564 566 Loop Not Delvrd 5313 86.00
718/03 3235355 345 Loop Not Delvrd 5212 66.00
7/9/03 3236244 345 Loop Not Delvrd 5213 66.00
7/9/03] 3080035 120 Laop Not Delvrd 4078 66.00
719/03 3237216 115 Loop Mot Delvrd 5488 66.00
7/9/031 3150158 125 Loop Not Delvrd 5320 66.00
F9/03] 31658247 115 Loop Not Belvrd €032 $88.00
7/9/03 3113575 345 Loop Mot Detvrd 5215 $66.00
7/8/03] 3238222 115 Loop Not Delvrd 1573 $66.00
TIG/03 3236563 345 Loop Not Delvrd 5214 $86.00
7/8/03| 3085396 345 Loop Not Delvrd 3081 $66.00
77803 3235199 110 Loop Not Delvrd 5243 $66.00
7/9/03] 3236176 110 Loop Not Delvrd 3866 $66.00
7/8/03 3236657 128 Loop Not Delvrd | TOM KERSCH $66.00
F/9/03| 3182644 125 Loop Not Delvrd 5008 $66.00
Fi903| 3236486 110 Loop Not Delvrd 6457 $66.00
7/9/03 3236038 455 Loop Not Delvrd 41 $66.00
7/9/03] 3235752 — Loop Not Delvrd 5339 $66.00
7903 3237011 45 Loop Not Delvrd 5317 $66.00
7/9/03 3237286 345 Loop Not Delvrd 5316 $66.00
7/9/03] 3214488 110 Loop Not Delvrd 3867 $66.00
7/9/03 3236299 110 Loop Not Delvrd 6171 $66.00
7/9/03 3238280 110 Loop Not Detvrd 5375 $66.00
TIOI03] 3235504 110 Loop Not Devrd 3921 66.00
7/9/03 30736548 115 Loop Mot Dehrd 1575 66.00
7/9/03) 3148827 115 Loop Not Delvrd 5059 66.00
79031 3235377 1 Loop Not Delvrd 3923 $66.00
7/9) 08580 34 Loop Mot Delvrd 5318 66.00
7/9/ 3235493 34! L.oop Not Delvrd T2 66.00
7o/ 3063647 110 Loop Not Delvrd 3868 66.00
7141 3233500 110 Loop Not Delvrd 3706 66.00
7/9/03 3237152 456 Loop Not Delvrd 7807 66.00
7002 3077017 115 Loop Mot Delvrd 6031 56.00
7003 3236570 115 Loap Not Delvrd 5490 66.00
7/10/03] 3000190 115 Loop Not Delvrd 6030 66.00
THOH 3153867 115 Loop Not Deltvrd 5540 66.00
THO/ 3236371 115 Loop Not Delvrd 5401 68.00
710 3005584 10 Loop Not Delvrd 6459 66.00
7H0/C3| 3236823 11¢ Loop Not Delvrd 3925 66.00
7/10/03 3236756 110 Loop Not Delvrg 3924 55.00
7/10/03] 3236413 120 Loop Not Delvrd 4080 $66.00
710/03] 3234831 115 Laop Not Detvrd 1574 $66.00
710/03 3097038 110 Loop Not Delvrd 5458 $66.00
7/10/03] 3237253 120 Loop Mot Delvrd 4082 $66.00
710/03 3186185 125 Loop Not Delvrd 5486 $66.00
7A0/03 3236400 125 Loop Not Delvrd 6212 $66.00
7/10/03 232213 25 Loop Not Delvrd 5213 $66.00
7/10/03 061949 15 Loop Not Delvrd 1577 $66.00
7/10/03 236766 455 Loop Not Delvrd 3083 $66.00
7/10/03 3233023 110 L oop Mot Delvrd 3926 $66.00
7HOM3| 3236303 345 Loop Not Delvrd 3084 $66.00
7A0/03) 3231692 345 Loop Not Delvrd 3085 $66.00
7/40/03] 3233542 110 Loop Not Delvrd 3928 $98.00
7410/03] 3236730 115 Loop Not Delvrd 5492 66,00
7/10/03] 3236721 345 Loop Not Delvrd 53156 66.00
7A0/03] 3238772 125 Loop Not Delvrd 3488 66.00
7/110/03§ 3236599 125 Loop Not Delvrd 3487 66.00
710/03 202362 455 Loop Not Belvrd 7114 66.00
7H0/C3] 3238130 115 Loop Not Delvrd 4153 $66.00]
7/10/03] 3200830 115 Loop Mot Delvrd 4154 66.00
THO03] 3233617 125 00p Not Delvrd 4923 66.00
7/14/03| 3238603 M5 Loap Not Delvrd 5223 66.00
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