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lntroduction to C0l11pany

I. ('ellular licensee in AZ since] 989 and in NM since 1997.

') pes licensee in AZ, NM, UT, and CO. Acquired pes spectrum i1 areas surrounding existing cellular markets
to extend coverage on Native American reservations.

3. Service to Navajo, Hopi, White Mountain Apache and Zuni lands.

4. Since receiving ETC status in May, 200 I, over 33,000 Native American subscribers have signed up for SBI's
Lireline offering - most of whom did not have telephone service when they signed up.

5. Demand for telephone service exists on reservation lands, but existing telephone companies have made very
Iittle effort to reach out to Native American communities.

6. SBI markets its Lifeline product under the brand name VisionOne. The company holds activation events in
small towns throughout its service area, because most customers cannot come to the company's store front
operations. In effect, SBI brings the stores to the people.

7. Over the past 12 years, SBI has developed an excellent relationship with Native American governing bodies
throughout its service area, which has been a key to its success.

2



Identification of Problenl to be Solved

I. In rural areas in proximity to Native American reservations, especially those in the Southwest,
general population suffers from same disadvantages as those on reservation lands.

2. FCC's original plan to extend Tier 4 Lifeline support to near reservation lands is sound, however
appropriate definition 0 f eligible territory must be developed to target support to areas with
persons in need.

3. Today, many otherwise eligible people in near reservatior areas are denied full benefits of SBI's
Lifeline service solely because of residential service address.

4. Provision of Tier 4 support to areas in prox imity to reservation lands essential to bring same
telephone discounts that are available to reservation lands.
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f.r.Qposal for Action on Pending Rulenlaking

1. Recognize the Eastern Agency of the Navajo Nation as tribal land that is eligible for Tier 4
Lifeline support.

• Navajo Code recognizes Eastern Agency as tribal land over which Navajo have jurisdiction.

• All federal/tribal benefits (e.g. T.A.N.F.) are available in Eastern Agency. Tier 4 Lifeline may
be only program not currently available to residents in this area.

• People living in Eastern Agency are unfairly denied benefits of enhanced Lifeline support that
arc available to consumers on the rest of Navajo Nation.

• No new mapping need be done.

• FCC may wish to require a carrier seeking Tier 4 Lifeline support to certify to the Commission
that it either is a recognized reservation under the BIA's definition or demonstrate that the area
should qualify for Tier 4 support based on individual circumstances.

• Alternatively, make special provision for citizens living in Eastern Agency to obtain Tier 4
support based on specific circUlTIstances of low income and low telephone penetration.
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2. Adopt SBI 's 50-50-50 Proposal

• 50-SO-50 targets support to appropriate areas.

• Within 50 miles of reservation boundary ensures proximity.
• Limit on counties with population density of no more than 50 persons ensures rural.
• Persons living within a city or census designated place ("COP") of greater thall 50,000 excluded.
• In AZ, Flagstaff excluded; In OR, Bend, Gresham, Hillsboro, Beaverton, Salem, Springfield and

Eugene excluded; In WA, Tacoma and Lakewood excluded,

• Burden of producing ll1aps and data to support eligibility under 50-50-SO plan should be
placed on carriers. Mapping tools today permit maps to be developed to support a showing.
FCC would only have to review showings, not nlap the country.

• Plenty of evidence that people living in near reservation areas suffer from the sanle
demographic and income-based challenges as those on reservation lands.

• SBI estimates 20,000 households eligible under 50-50-50 plan in its area will take Tier 4
Lifeline.

• Demographically, this area is greatest in need. No other area will approach the number of
Tier 4 eligibles if 50-50-50 limitation in place.
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