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DISPUTED ISSUES 

Issue CZ: Should Verizon 
be required to compensate 
Cavaiier for out-allpocket 
expenses incurred in 
response to Verizon 
network rearrangements 
(such as tandem re- 
homing)? (§ 9.6). 

Issue C3: Should meet- 
point billing be improved 
as set forth in Cavalier’s 
Virginia arbitration 
petition? (58 l.lZ(b), 1.46, 
1.48,1.62(a), 1.87,5.6.6, 
5.6.6.1,5.6.6.2, and 7.2.2) 
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9.6 - Network Rearrangements. If either Party rearranges its 
network in a manner whch makes it necessary for the other Party 
to move existing facilihes or establish new facilihes m order to 
maintain the same level of service and mterconnection as existed 
before the rearrangement, then the Party makmg the 
rearrangement shall compensate the other Party for the reasonable 
costs that the other Party incurs in accommodatmg the 
rearrangement, unless both Pames reach agreement m wrihng as 
to a mfferent allocation of such costs. 
l.lZ(b) - “Camer Idenhficahon Code” or “CIC” is a numenc code 
assigned by the North Amencan Numbenng Plan (NANP) 
Admnnstrator for the provisioning of selected switched sewices 
The numenc code is unqne to each enhty and is used to route the 
call to the trunk group designated by the enhty to whch the code 
was assigned. 

1.46 - “Jurisdichon Information Parameter” or “W is a numenc 
code included m the Imtial Address Message for a call, as 
specified m American Nahonal Standards Institute (ANSI) 
standardT1.113.3 $3.23A. The procedures for the JIP are 
specified m ANSI T1.113 4 $2 I IOC. The Address Signal field of 
the JIP idenhfies the originating local network for the call 

1.48 - ‘‘Local Rouhng Number” or “LRN” is a 10-digit number m 
the Service Control Point (SCP) database maintained by the 
Numbenng Portability Administrahon Center (NPAC), used to 
identify a smtch with ported numbers. 

1.62(a) - “Operating Company Number” or “OCN” is a four-place 
alphanumenc code that uniquely idenhfies provlders of local 
telecommumcahons service and is requred of all service providers 
m their submission of uhllzahon and forecast data. 

1.87 - “Tandem Transit Traffic” or “Transit Traffic” means 
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9.6 - No proposed language. 

1.12(b) -No proposed language. 

1.46 - No proposed language. 

1.48 -No proposed language. 

1.62(a) - No proposed language (Cavalier renumbered Venzon’s 
proposed 1.62(a)). 

1.87 - ‘“Tandem Transit Traffic” or “Transit Traffic” means 
Telephone Exchange Service traffic that originates on Cavalier’s 
network (either as a facilities-based camer or through Cavalier’s 
purchase of unbundled Network Elements), and is transported 
through a Verizon Tandem to the Central Office of a CLEC, ITC, 
Commercial Mobile Radio Service (“CMRS”) carrier, or other LEC 
that subtends the relevant Verizon Tandem to which Cavalier 
delivers such traffic substanhally unchanged. In these cases, neither 
the origmatmg nor temunatmg Customer is a Customer of Verizon. 
“Transit Traffic” and ‘“Tandem Transit Traffic” do not include or 
apply to traffic that is subject to an effectlve Meet-Pomt Billing 
Arrangement. 

5.6.1 - Terms and Conditions for Meet Point Billmg are addressed in 
Sechon 6 only. 
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Telephone Exchange Service traffic that onginates on either 
Party’s network or the network of another camer (compehhve 
local exchange carrier, independent telephone company, 
commercial mobile ra&o service (CMRS) carrier, or other local 
exchange camer) and is transported though either Party’s swtch 
that performs a tandem iimchon to either Party or another camer 
that subtends the relevant swtch (perfomung a tandem function), 
to wlnch such traffic is delivered substanhally unchanged 
“Transit Traffic” and “Tandem Transit Traffic” do not mclude or 
apply to traffic that is subject to an effechve Meet-Pomt Billing 
Arrangement 

5.6.1 - Additional Terms and Condihons for Meet Pomt Billmg 
are addressed m Section 6. 

5.6.6 -To facilitate accurate billmg to the originating camer, each 
Party shall pass sufficient mformahon to allow proper billing, m 
the form of Calling Party Number (“CPN), CIC, LRN, OCN, 
and/or JIP mformation on each call, including Transit Traffic, 
camed over the Interconnechon Trunks. The Parhes agree to use 
appropriate mformation in the form of CPN, CIC, LRN, OCN, 
and/or JJP mformahon, as set forth below. 

5.6.6.1 - If one P m  passes sufficient information to allow proper 
billmg of haffic, m the form of CPN, CIC, LRN, OCN, and/or JIP, 
on nmety-five percent (95%) or more of the calls that it sends to 
the other Party, then the receivmg Party shall bill the origmatmg 
camer the Reciprocal Compensahon Traffic termination rates, 
Measured Internet Traffic rates, intrastate Switched Exchange 
Access Semce rates, intrastaWinterstate Transit Traffic rates, or 
mterstate Switched Exchange Access Service rates applicable to 
each relevant minute of traffic (mcludmg for the Parhes, the rates 
specified m Exlnbit A and applicable Tanffs), for which sufficient 
lnfomation to allow proper blllmg of traffic, in the form of CPN, 

VERIZON PROPOSED CONTRACT LANGUAGE 

5.6.6 - Each Party shall pass Callmg Party Number (“CPN) 
information on each call camed over the Interconnection Trunks 
Except as set forth in Sections 4.2.7.15(c) and 5.7.6.9 ofthls 
Agreement wth  respect to the determinahon of VEX Traffic (as 
such traffic is deiined m Section 4 2.7.15(c)) and billing of 
applicable charges in connection with such VEX Traffic, the Partles 
agree to we  CPN information as set forth below 

5.6.6.1 - If the originating Party passes CPN on ninety-five percent 
(95%) or more of its calls, the receivlng Party shall bill the 
origmatmg Party the Reciprocal Compensahon Traffic temnahon 
rates, Measured Internet Traffic rates, intrastate Switched Exchange 
Access Service rates, intrastatelinterstate Transit Traffic rates, or 
mterstate Switched Exchange Access Service rates applicable to 
each relevant m u t e  of traffic, as provided in this Agreement 
(mcludmg E h b i t  A and applicable Tariffs), for which CPN is 
passed. For the remaimng (up to five percent (5%) at) calls wthout 
CPN information, the receiving Party shall bill the onginahng Party 
for such traffic at Reciprocal Campensahon Traffic ternnation 
rates, Measured Internet Traffic rates, mtrastate Switched Exchange 
Access Service rates, mtrastatehterstate Transit Traffic rates, or 
interstate Switched Exchange Access Service rates applicable to 
each relevant minute of traffic, as provided in this Agreement 
(mcluding Exlnbit A and applicable Tanffs), m direct proportion to 
the minutes of use of calls passed wth  CPN informahon. 

5.6.6.2 - If the onginatmg Party passes CPN on less than ninety-five 
percent (95%) of its calls, the receivmg Party shall bill the higher of 
its mtrastate Swtched Exchange Access Service rates or its interstate 
Switched Exchange Access Service rates for that traftic passed 
wrthout CPN which exceeds five percent (5%), unless the Parhes 
muhlally agree that other rates should apply to such traffic. For any 
remaining (up to five percent (5%) at) calls wthout CPN 
informahon, the receivmg Party shall bill the origmatmg Party the 
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Issue C4: Should Cavalier 
be required to pay the 
unspecified charges of 
non-parties to the 
agreement, as determined 
at the sole discretion of 
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allow proper bdlmg of traffic, m the form of CPN, CIC, LRN, 
OCN, andor JIP, then the other Party must cease rouhug such 
traffic from its swtch(es) to the receivmg Party upon ten (10) 
days’ wntten nobce to the other Party. If the receiving Party is not 
compensated for such traffic, and the other Party does not cease 
routmg such traffic upon ten (10) days’ wntten notice from the 
receivmg Party, then the receivlng Party may cease receivlng or 
terminahng such traffic immedately, wtbout further nobce or any 
habihty whatsoever to the other Party 

63.9 - Cavaher shall provide Venzon via SS7 signaling adequate 
mformahon to allow Verizon to generate billable call records from 
its own switch(es), no later than ten (10) busmess days after the 
date the usage occurred 

1.2.2 -Transit Traffic may be routed over the Interconnection 
Trunks described in Sechons 4 and 5 Each Party shall deliver 
each Transit Traffic call to the other Party mth CCS and the 
appropriate Transactional Capabilities Applicahon Part (“TCAP”) 
message to facilitate full interoperability of those CLASS Features 
supported by the receiving Party and billmg fnnchons. In all 
cases, each Party shall follow the Exchange Message Interface 
(“EMI”) standard and exchange records between the Parties. For 
such Transit Traffic, each Party shall also deliver other necessary 
mformation consistent wth lndnshy guidelines; such informaban 
shall be sufficient to allow proper billing of such Transit Traffic, 
including but not lnnited to CPN, CIC, LRN, OCN, andor JIF’ 
information. 
7.2.6 - Each party shall pay the other party for Transit Service that 
the paying party origmtes, at the rate specified 111 Exhibit A, plus 
any addtional charges or costs that the terminating CLEC, ITC, 
CMRS camer, or other LEC, properly imposes or levles on the 
compensated party for the delivery or terminahon of such traffic, 
mcludmg any Switched Exchange Access Service charges. 
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1.2.6 - Cavalier shall pay Venzon for Transit Service that Cavalier 
mgmates at the rate specified in Exhibit A. In the event Verizon 
,ills Cavalier for charges or costs that the terminating CLEC, ITC, 
3MRS carrier, or other LEC imposes or levies on Verizoo for the 
lelivery or t e m a h o n  of Cavalier traffic, Venzon will, upon 
lavalier’s request, work cooperatively with Cavalier to dispute such 
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DISPUTED ISSUES 

uch non-parties? (9 7.2.6) 

d: Should Verizon 
ie required to render 
iffrmative but reasonably 
imited assistance to 
Javalier in coordinating 
firect traffic exchange 
igreements with third 
ladies? (3 7.2.8) 
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7.2.8 -Neither Party shall take any actions to prevent the other 
Party ftom entering into a direct and reciprocal traffic exchange 
agreement with any carrier to which it originates, or from wlnch it 
temmates, traffic. Each party shall provide amnnahve hut 
reasonahly linuted assistance to assist the other party in 
negotiating dmct and reciprocal traflic exchange agreements with 
any carriers to which that party onginates, or for whom that party 
termmates, traffic. Such affirmative but reasonably l h t e d  
assistance shall consist of timely providmg mformation, tmely 
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charges or costs wth  the tenmnahng CLEC, ITC, CMRS camer or 
other LEC In the event the Commission or a court or arbitrator of 
competent jurisdiction orders Venzon to pay (in whole or in part) 
charges or costs that the terminating CLEC, ITC, CMRS carrier, or 
other LEC imposes or levies on Venzon for the delivery or 
ternnnahon of Cavalier traffic, Cavalier mll  rennhurse Venzon m 
full for the charges or costs that Verizon is ordered to pay. In 
addition, regardless of the outcome of any such dispute over charges 
or costs imposed or levied on Venzon for the delivery or termination 
of Cavalier traffic, Cavalier shall rennburse Venzon in full for the 
actual costs, includmg reasonable attorneys’ fees, Verizon mcurred 
in connection with dlsputmg and/or defendmg agamst the charges or 
costs levied by the CLEC, ITC, CMRS carrier or other LEC. 

7.2.7 - If or when a third party camer’s Central Office subtends a 
Cavalier Central Office, then Cavalier shall make available to 
Venzon a semce arrangement equivalent to or the same as Tandem 
Transit Service provided by Venzon to Cavalier as defined in &IS 
Sechon 7.2 such that Venzon may terminate calls to a Central Office 
of a CLEC, ITC, CMRS carrier, or other LEC that subtends a 
Cavalier Central Office (“Reciprocal Tandem Transit Service”). 
Upon Verizon’s request, Cavalier shall provide such Reciprocal 
Tandem Transit Service arrangements under the terms and 
condihons no less favorable than those provided m th~s Section 7.2 

7.2.8 -Neither Party shall take any acaons to prevent the other Party 
ftom entermg into a direct and reciprocal traffic exchange agreement 
wth  any camer to whch it origmates, or ftom which it terminates, 
traffic. Upon request, Venzon shall provide to Cavalier names, 
addresses and phone numbers of pomts of contact of CLECs, ITCs, 
CMRS providers andor other LECs with which Cavalier mshes to 
establish reciprocal Telephone Exchange Service traffic 
arrangements in the Commonwealth of Virginia; provided that 
Venzon has such informahon in its possession. In the event Cavalier 
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DISPUTED ISSUES 

- ssue C6: Should Verizon 
,ffect appropriate changes - 
o its E 9 i l  gaftics and 
wocedures to 
iceommodate the 
irnvision of some E911- 
,elated services by CLECs 
,uch as Cavalier, as set 
orth in Cavalier’s 
v‘irginia arbitration 
Betition? ($8 7.3.9,73.10) 
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respondmg to inqumes, and (to the extent that other time and 
resonrce demands allow) participating in discussions and 
negotiations \nth thnd parties. Such a f f m t i v e  but reasonably 
lirmted assistance shall also be limited to situations in whch the 
party providing such assistance is materially involved m the 
exchange oftraffic that is subject to the direct and reciprocal 
traffic exchange agreement that the other party IS negohatmg or 
seeking to negohate. In no instance shall either party’s assistance 
be required when it is manifestly and objechvely clear that the 
other party is merely refused interconnechon by a thud party m a 
way that could be hmely and effectively redressed by action of the 
Vlrgmia State Corporation Commission or some other forum. 

7.3.9 - Vernon and Cavalier will work cooperatively to arrange 
meetmgs unth PSAPs to answer any techmcal queshons the 
PSAPs, or county or murucipal coordmators may have regarding 
the 91 1E911 arrangements. Further, withm sixty (60) days fkom 
the effective date of t lus agreemenf Venzon and Cavalier shall 
send a joint letter to the PSAPs, county or municipal coordmators 
explaming technical, operational, and compensahon procedures 
applicable to each party regardmg the 91 1E911 arrangements. 

73.10 - Cavalier will compensate Verizon for connechons to its 
91 1E911 pursuant to Exhibit A. However, Vernon shall not 
charge the PSAPs or any county or murncipal coordmators for any 
91 1E911 functions that Cavalier performs. Until Vernon Tanff 
No. 21 1, Sechon 14. C. is updated to provide for adjusted charges 
that properly account for Cavalier’s performance of any 91 l a 9 1  1 
functions, or until other appropriate achon is taken to adjust those 
charges, Verizon shall reduce its charges to PSAPs or county or 
municipal coordmators to reflect the applicable Cavalier charges 
for 91 1E911 functions performed by Cavalier, or Venzon shall 
enter into some other arrangement agreed to by Cavalier and the 
PSAPs or county or municipal coordinators to the same effect. 

VERIZON PROPOSED CONTRACT LANGUAGE 

nakes commercially reasonable efforts to imtiate negotiahon of a 
hect  and reciprocal traffic exchange agreement wth a CLEC, ITC, 
3MRS carrier or other LEC and such efforts are not successful, 
fernon wll, upon Cavalier’s written request (including, without 
mtahon, a statement detailmg such Cavalier efforts), make 
:ommercially reasonable efforts to assist Cavalier m scheduling a 
:onference call and/or a meeting between Cavalier and such thnd 
)arty carrier Notwithstanding any provision here, m no event shall 
ternon be requued to parhcipate in mterconnection negohations, 
nediahons, arbitrations, hearings, htigahon or the llke mvolvmg 
3avaher and a h d  party carrier, or to take any actions in 
:onnection therewth, except as explicitly set forth in tlus Sechon 
7.2. 
7.3.9 - Vernon and Cavalier will work cooperahvely to arrange 
neehngs with PSAPs to answer any technical questions the PSAPs, 
)r county or mucipal  coordmators may have regarding the 
31 1E911 arrangements 

7.3.10 -Cavalier unll compensate Vernon for connections to its 
31 1E911 pursuant to Exlnbit A. 
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DISPUTED ISSUES 

u: Should the 
igreement include 
anguage to address 
nconsistency between the 
.esults obtained by 
v‘erizon and by Cavalier 
rom the loop 
mequalification database, 
o allow Cavalier to use 
t‘eriwn’s unbundled local 
oops to provide XDSL 
iervices consistent with 
ipplicable industry 
itandards, to allow 
Zavalier the option of 
Brderiug 4-wire (as 
~pposed to 2-wire) DSl 
oops, to provide 
naintenance on XDSL 
oops within the same time 
nterval as for DS1 loops, 
and to adopt appropriate 
pricing for loop 
:onditioning and loops 
used by Cavalier to 
provide xDSL service? ($5 
11.2 and Exhibit A) 
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11.23 - “2-Wue ISDN Digital Grade Loop” or “BRI ISDN” 
provides a channel wth 2 - w e  mterfaces at each end that is 
ruitable for the transport of 160 kbps hgital services using the 
ISDN 2B1Q h e  code, as described m ANSI T.1601-1998 and 
Venzon TR 72575, as revised from time to hme. In some cases, 
loop extension equipment may be necessary to brmg the line loss 
anthin acceptable levels. Venzon wll provlde loop extension 
equipment only upon request. 

11.2.4 - “2-Wire ADSL-Compatlble Loop” or “ADSL 2 W  
provides a channel with 2-wire interfaces at each end that is 
suitable for the transport of digital signals up to 8 Mbps toward the 
Customer and up to 1 Mbps. from the Customer In addition, 
ADSLCompahble Loops will be w11 be available only when 
existing copper facilibes can meet the critena specified in the loop 
Spechum Management standard, ANSI T1.417-2001. 

11.2.5 - “2-Wire HDSL-Compatible Loop” or “HDSL ZW” 
consists of a smgle 2-wire non-loaded, twisted copper pair. In 
addition, HDSL-Compatible Loops will be w11 be available only 
when exishng copper facilities can meet the cntena specified in 
the loop SpectrumManagement standard, ANSI T1.417-2001. 

11.2.6 - “4-Wue HDSL-Compatlble Loop” or “HDSL 4W” 
consists of two 2-wue non-loaded, msted copper pam that meet 
the carrier servmg area design cntena. In addmon, HDSL- 
Compatlble Loops will be d l  be available only when existing 
copper facilities can meet the cntena specified in the loop 
Spectrum Management standard, ANSI T1.417-2001. 

11.2.7 - “2-Wire IDSL-Compahble Metallic Loop” consists of a 
single 2-wue non-loaded, twisted copper pair. This UNE loop, is 
intended to be used wth very-low band symmetric DSL systems 
that meet the loop SpectnunManagement standard, ANSI T1.417- 
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11.23 
provides a channel with 2-wue interfaces at each end that is suitable 
for the transport of 160 kbps hgital services usmg the ISDN 2B1Q 
h e  code, as descnbed in ANSI T.1601-1998 and Venzon TR 
72575, as revlsed from tune to hme. In some cases, loop extension 
equipment may be necessary to bnng the line loss wthm acceptable 
levels. Verizon w11 provide loop extension equipment only upon 
request Such request wll be treated as request for a Digital 
Designed Loop pursuant to Section 11.2.12. 

11.2.4 “2-Wire ADSL-Compaable Loop” or “ADSL 2W” 
provides a channel with 2-wire mterfaces at each end that is suitable 
for the transport of digital signals up to 8 Mbps toward the Customer 
and up to 1 Mbps. from the Customer. In additlon, ADSL- 
Compatible Loops will be available only where exishng copper 
facilities can meet applicable industry standards. The upstream and 
downstream ADSL power spectral density masks and dc h e  power 
lmnts m Venzon TR 72575, Issue 2, as revised from time to tlme, 
must he met 

11.2.5 
of a single 2 - w e  non-loaded, twisted copper pau that meets the 
camer servmg area design criteria. The HDSL power spectral 
density mask and dc line power lunits referenced in Venzon TR 
72575, Issue 2, as revised from hme to time, must be met. HDSL 
compatlble Loops will be available only where exishng copper 
facilities can meet applicable specifications. The 2-wire HDSL- 
compatible loop is only available in former Bell Atlanhc service 
areas. 

11.2.6 “4-Wue HDSL-Compahble Loop” or “HDSL 4 W  consists 
of two 2 - w e  non-loaded, hvlsted copper paus that meet the camer 

“2-Wue ISDN Digital Grade Loop” or “BRI ISDN 

“2-Wue HDSL-Compahble Loop” or “HDSL 2 W  consists 

servmg area design critena The HDSL power spectral density mask 
and dc line power linnts referenced m Venzon TR 72575, Issue 2, as 
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!001 and are not compatible with 2B1Q 160 kbps ISDN transport 
;ystems. The actual data rate acheved depends upon the 
)erformance of Cavalier-provided modems mth the electncal 
:haracterishcs associated with the loop. Tlns loop cannot be 
xovided via UDLC. IDSL-compahble local loops wll be 
xovided only where facilities are available and can meet 
ipplicable specificahons. Verlzon will not build new copper 
iacilihes. 

11.2.8 - “2-Wire SDSL-Compatible Loop”, is intended to be used 
mth low band symmetric DSL systems that meet the loop 
Spectrum Management standard, ANSI T1.417-2001 Tlns UNE 
loop consists of a smgle 2 - m e  non-loaded, twlsted copper par  
intended to meet meet the loop Spectnun Management standard, 
ANSI T1.417-2001. The datarate aclneved depends on the 
performance of the Cavalier-provided modems wth the electncal 
charactenstm associated with the loop. Venzon wll not build 
new copper facilihes 

11.2.8(a) - “2-Wue Digital Designed Metallic Loop” provides a 
channel w~th 2-wue interfaces at each end, whch is intended to be 
used for low-frequency digital services whch do not interfere with 
transmssion of voice traffic. Cavalier may deploy any loop 
technology that meets the loop Spectrum Management standard, 
ANSI T1.417-2001, for deployment on all loop lengths The 
transmit power is lnnited to 14.0 dBm Tlns loop may be ordered 
with load coil removal under the terms and conditions for load coil 
removal under Digital Designed Loops. 

11.2.9 “ 4 - w ~  DS1-compahble Loop” is a digital transmssion 
channel suitable for the transport of 1.544 Mbps digital signals 
that is provided on an unbundled basis pursuant to 47 U.S.C. 9 
251(~)(3)and47CF.R.Part51. Thislooptypeismore fully 
descnbed in ANSI T1.403, as revlsed frombme to tune. A DSI- 
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revised from tune to tune, must be met. HDSL compatible Loops 
wll be available only where existlng copper facihhes can meet 
applicable speclficahons. 

11.2.7 “2-Wue IDSL-Compahble Metallic Loop” consists of a 
smgle 2-wue non-loaded, twisted copper pair that meets revised 
resistance design cntena. Tlns UNE loop, is mtended to be used 
with very-low band symmetnc DSL systems that meet the Class 1 
signal power lnmts and other cntena m the ANSI T1.4 17-2003 and 
are not compahble with 2B1Q 160 kbps ISDN transport systems 
The actual data rate acheved depends upon the performance of 
Cavalier-provided modems wth the electncal characteristics 
associated with the loop. This loop cmnot be provided via UDLC. 
IDSL-compahble local loops wll be provided only where facihhes 
are available and can meet applicable specifications Venzon will 
not buld new copper facilihes. 

11.2.8 “2-Wue SDSLCompatible Loop”, is intended tobe used 
with low band symmetric DSL systems that meet the Crass 2 signal 
power lnnits and other criteria m ANSI T1.417-2003. Tlns UNE 
loop consists of a smgle 2 - w e  non-loaded, twlsted copper pair that 
meets Class 2 length limit m ANSI T1.417-2003. The data rate 
achieved depends on the performance of the Cavalier-provided 
modems with the electrical cbaractenshcs associated with the loop. 
SDSL-compatible local loops will be provided only where facilihes 
are available and can meet applicable specifications. Venzon wll 
not build new copper facilities. 

11.2.8(a) “2-Wire Digital Designed Metallic Loop” 18-30 Kft 
provides a channel wth 2 - w e  mterfaces at each end, which is 
mtended to be used for digital services beyond 18 Kft. Cavalier may 
deploy any loop technology that meets the Class 1 (or Very-Low- 
Band Symmetnc) Power Spectral Density template in the loop 
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:ompatlble Loop requires the electromcs necessary to provide the 
3s-1 transmission rate. Notwithstanding any other provision of 
hs Agreement, Vernon unll provide DS-1 Loops consistent unth, 
>ut only to the extent requued by any applicable order or decision 
Jf the FCC or the Comnussion. Upon a specific request from 
Zavalier, Venzon will provision 4-Wue DSI-compathle Loops as 
4-wue loops and not as 2-wue loops. 

11.2.12 -A. 
Loops and Digital Designed Loops by dehveriug to Venzon a 
valid electromc transnnttal semce order or other mutually agreed 
upon type of service order. Such service order shall be provided 
m accordance with industry format and specificatlous or such 
format and specifications as may be agreed to by the Parhes. 

B 
survey of existing Loop facilities, on a Central Ofice by Central 
Office basis, to identlfy those Loops that meet the applicable 
technical charactenstlcs established by Venzon for compahbility 
wth  ADSL, HDSL, SDSL, IDSL and ISDN signals. The results 
of tb~s mechamzed survey unll be stored in a mechanized database 
that is made available to Cavalier on a non-dlscnminatory basis. 
Cavalier may utilize this mechanized loop quahficatlon database, 
where available, m advance of submimng a valid electronic 
transmittal semce order for an ADSL, HDSL, SDSL, IDSL or 
ISDN Loop. Charges for mechamzed loop qualificahon 
mformation are set forth m Exhibit A. 

C. For all DSL-compatible loops provided by Vernon to 
Cavalier, whether in a form descnbed 111 sechon 11.2 of this 
Agreement or m the DSL, ADSL, or RADSL forms available 
through ordenng forms on Verizon’s graphical user mterface 
(GUI) or otherwise, Venzon shall respond to trouble tickets or 
trouble reports, and to Cavalier’s requests for dispatch or repau 

Cavalier shall place orders for xDSL Compatible 

Venzon is in the process of conducting a mechanlzed 
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SpectrumManagement standard, ANSI T1.417-2001. The average 
normalized power m any 100 kHz band must not exceed unity and 
the peak PSD must not exceed that of the Spectrum Management 
standard template by more than 2 5 dB. The transnnt power is 
lnmted to 14.0 dBm. This loop may be ordered with load coil 
removal under the terms and conditions for load coil removal under 
Digital Designed Loops. 

11.2.9 “DS-I Loops” provides a drgital transnnssion channel 
suitable for the transport of 1.544 Mbps digital signals. Tlns Loop 
type is more fully descnbed m Venzon TR 72575, as revised from 
hme to time The DS-1 Loop includes the electromcs necessary to 
provide the DS-I transnnssion rate. A DS-1 Loop will be provided 
only where the electronics necessary to provide the DS-1 
transmission rate are at the requested installatlon date currently 
available for the requested DS-1 Loop. Venzon ulll not install new 
electromcs. If the electromcs necessary to provide Clear channel 
(B8ZS) signaling are at the requested mstallation date currently 
available for a requested DS-1 Loop, upon request by Cavalier, the 
DS-1 Loop will be furnished with Clear Channel (8ZS) signalmg, 
Verizon w11 not mtall new electromcs to fiunish Clear Channel 
(B8ZS) signaling. Nomthstandmg any other provision of th~s 
Agreement, Vernon will provide DS-1 Loops conslstent with, but 
only to the extent requued by any applicable order or decision of the 
FCC or the Comnussion. 

11.2.12 - “Digital Designed Loops” are comprised of designed loops 
that meet specific Cavalier requirements for metallic loops over 18k 
ft. or for condihoning of ADSL, HDSL, IDSL, SDSL or BRI ISDN 
(Premium) Loops “Digital Designed Loops” may include requests 
for: 
A) 
length of 18k to 30k A ,  unloaded, with bridged tap(s) removed, at 

a 2W Digital Designed Metallic Loop with a total loop 
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ervices, witbin the same tune mtervals that Verizon responds to 
.ouble tlckets or trouble reports, or requests for dispatch or repair 
ervices, for DS-1 cucuits. 

1.2.13 If Cavalier mqures with Venzon about prequalifying or 
lualifylng a loop to provide DSL services to a prospective 
ustomer, Verizon responds that no loop is available that can be 
sed to provide DSL semces, and Venzon or an affiliate of 
lemon provides DSL service to that customer withm the next 
ixty (60) calendar days, then within h t y  (30) calendar days after 
vntten request by Cavalier and oral or wntten concurrence by the 
ustomer, Venzon shall offer to transfer that customer from the 
)SL service of Vernon or the affiliate of Venzon to the DSL 
ervice of Cavalier, at no cost to Cavalier (mcludmg but not 
innted to non-recurring charges of any type) and at no cost to that 
ustomer (mcludmg but not linnted to early termmation liabllity of 
lny type), mth Cavalier to pay the applicable recumng charges 
:omg forward for use of the loop to serve that customer. 

;ee also accompanying redlmed version of E b b i t  A, which is a 
evised version of the marked-up pncing schedule that was part of 
Xnbit B to Cavalier’s August 1,2003 Pehhon m this proceedmg. 
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Cavalier’s ophon, 
B) 
removed, at Cavalier’s ophon; 
C) 
removed, at Cavalier’s ophon; 
D) 
removed, at Cavalier’s ophon; 
E) 
removed, at Cavalier’s option; 
F) 
ISDN loop extension electromcs; 
G )  
Cavalier’s ophon; 
H) 
removed, at Cavalier’s option. 
Requests for repeaters for 2W and 4W HDSL Loops mth lengths of 
12k A or more shall be considered pursuant to the Network Element 
BOM Fide Request process set forth m E h b i t  B. 

11.2.12.1 - Verizon shall make Digital Designed Loops available to 
Cavalier at the rates as set forth in Exhibit A. 

11.2.12.2 -The following ordenng procedures shall apply to the 
Digital Designed Loops: 

A. 
DiDtal Designed Loops by delivenng to Verizon a valid electronic 
transmittal service order or other mutually agreed upon type of 
semce order. Such service order shall be provided m accordance 
with mdustry format and specifications or such format and 
specifications as may be agreed to by the Parties. 

B 

a 2W ADSL Loop of 12k to 18k A. with bndged tap(s) 

a 2W ADSL Loop of less than 12k A. with bndged tap(s) 

a 2W HDSL Loop of less than 12k A. with bndged tap(s) 

a 4W HDSL Loop of less than 12k A with bndged tap@) 

a 2W Digital Designed Metallic Loop with Vernon-placed 

a 2W SDSL Loop with bndged tap(s) removed, at 

a 2W IDSL Loop of less than 18k A with bndged tap(s) 

Cavalier shall place orders for xDSL Compahble Loops and 

Verizon is in the process of conduchng a mechanized 
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survey of ensting Loop facilities, on a Central Office by Central 
Office basis, to idenhfy those Loops that meet the applicable 
technical characteristics established by Vernon for compahbility 
with ADSL, HDSL, SDSL, IDSL and ISDN signals. The results of 
this mechanlzed survey will be stored in a mechamzed database that 
is made available to Cavalier on a non-discnminatory basis. 
Cavalier may utillze this mechamzed loop qualificahon database, 
where available, in advance of submithng a valid electromc 
transmittal semce order for an ADSL, HDSL, SDSL, IDSL or ISDN 
Loop provided, however, Cavalier shall request manual loop 
quahficahon or an Engineenng Query if the mechamzed loop 
qualification database is not available or if Cavalier chooses not to 
utilize such database. Charges for mechanized loop qualificahon 
mformahon, Engmeering Query, and manual loop qualification are 
set forth m Exlnbit A. 

C. 
descnbed m section (B) above, Cavalier must request either a 
manual loop qualificahon or Engmeering Query prior to or m 
conjunction with submttmg a valid electromc service order for an 
ADSL, HDSL, SDSL, IDSL or BRI ISDN Loop. The rates for 
manual loop qualificahon and Engineenng Query are set forth m 
Exlnbit A. If the Loop requires qualificahon manually or through an 
Engineenng Query, three (3) busmess days (or a shorter penod if 
required under Applicable Law) followmg receipt of Cavalier’s valid 
and accurate request wlll be generally requwed before a FOC or a 
query can be issued to Cavalier wlth the Loop qualificahon results. 
Vernon may require adhtional tune to complete the Engmeenng 
Query where there are poor record conditions, splkes m demand or 
other unforeseen events, unless such adhtional time is not permitted 
pursuant to an effechve Comnnssion order. 

D 
or if the manual loop qualfication mdicates that a Loop does not 

If the Loop is not listed m the mechamzed database 

If the query to the mechanized loop qualification database 
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qualify a, because it does not meet the applicable techmcal 
parameters set forth m the Loop descnptlons above), Cavalier may 
request an Engineenng Query to obtain more information regardmg 
the cbaractenstlcs of the loop itself. Subject to the terms herein, 
mcludmg but not hmted to Sectlon 11.2.12.2(C) above, Venzon will 
respond to an Engmeenng Query with information from Venzon 
cable records such as amount and locatlon of bridged taps, number 
and location of load coils, locahon of kgital loop carrier, or cable 
gauge at specific locatlons or any other reason that may be revealed 
through loop quahfication. 

E. If Cavalier snbmts a service order for an ADSL, HDSL, 
SDSL, IDSL or BRI ISDN Loop that has not been prequalified as 
requued m accordance unth subsection 1.2.12.2(B) above, Venzon 
wll query the service order back to Cavaher for qualification and 
wll not accept such semce order nntll the Loop has been so 
prequalified ( i s .  manual, mechanized, or engineenng query). If 
Cavalier submits a service order for an ADSL, HDSL, SDSL, IDSL 
or BRI ISDN Loop that is, m fact, found not to be compatible wth 
such services in its existing conditlon, Verizon will respond back to 
Cavalier wth a ‘“onqualified” mdicator and wth information 
showing whether the non-qualified result is due to the presence of 
load coils, presence of dig~tal loop carrier, or loop length (includmg 
bridged tap). 

F. Where Cavalier has followed the manual or mechanized 
prequalificatlon procedure descnbed above resulhng in the 
determination that a Loop IS not compahble with ADSL, HDSL, 
SDSL, IDSL or BRI ISDN service in its existing condihon (e.g., the 
results of the manual or mechamzed preqnalfication query inkcate 
that a Loop does not qualify due to factors such as the presence of 
load coils, presence of digtal loop carrier, loop length (including 
bridged tap) or for any other reason that may be revealed through 
loop qnalificatlon), Cavalier, together wth its order or pnor to 
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jubmtting an order for service, may request an Engineenng Query 
to d e t e m e  whether condihoning may make the Loop compahble 
with the applicable semce, or if Cavalier is already aware of the 
condihoning required &, where Cavalier has previously requested 
a manual loop qualification or an Engineering Query), Cavalier may 
subnnt a service order for a Digital Designed Loop Venzon wll 
undertake to condihon or extend the Loop in accordance wth th~s 
Section 11.2.12 upon receipt of Cavalier's vahd, accurate and pre- 
qualified service order for a Digital Designed Loop 

G. Once a Loop has been pre-quahfied, Cavalier will subnnt a 
Service Order pursuant to Section 11.2.12.2(A) above if it wshes to 
obtam the Loop. If the Loop is determined to be compahble wth 
ADSL, HDSL, SDSL, IDSL or BRI ISDN service in its existlng 
conhtion and if the Loop servmg the servmg address is usable and 
available to he assigned as a ADSL, HDSL, SDSL, IDSL or BRI 
ISDN Loop, Venzon will mitlate standard Loop provisioning and 
Installahon processes, and standard Loop provisiomg lntervals will 
apply. If the Loop is detemnned to be compahble unth ADSL, 
HDSL, SDSL, IDSL or BRI ISDN service in its existlng condition, 
but the Loop serving the service address is unusable or unavailable 
to he assigned for such purpose, Verizon will search the Customer's 
serving terminal for a slutable spare facility. If a Loop compahble 
wth ADSL, HDSL, SDSL, IDSL or BRI ISDN service is found 
within the serving terminal, Vernon wdl perform a Llne and Stahon 
Transfer (or "pau swap") whereby the Verizon techcian will 
eansfer the Customer's exlstlng service from one exlsting Loop 
facility onto an alternate exlsting xDSL compatible Loop facility 
serving the same locahon. Venzon performs Line and Station 
Transfers in accordance with the procedures developed in the DSL 
Collaborahve m the State ofNew York, NY PSC Case 00-C-0127. 
Standard mtervals do not apply when Vernon performs a Line and 
Station Transfer, and addihonal charges shall apply as set forth in 
E h b i t  A. Upon Cavalier's written request, Venzon shall negotiate 
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u1 good faith with Cavaher to amend this Agreement to provide 
mutually agreed upon rates, terms and condihons govemmg 
Cavalier's access to unbundled Loops that Vernon IS required, 
pursuant to Applicable Law, to provide and that may serve as 
altemahves to xDSL compahble Loops. 

H. Nomthstanding the foregoing, if and, to the extent that, 
Vernon is prohhted by Applicable Law from requiring Cavalier to 
uhlize Verizon's Loop pre-qnalificahon system, Vernon shall not 
reject Cavalier's order because Vernon's Loop pre-qualification 
procedure was not performed. In such case, when Cavalier opts not 
to use Vernon's tools to perform Loop pre-qualification, Verizon 
shall not be responsible for service performance of the Loop until 
such Loop is qualified accordmg to then-current Vernon Loop 
qualificahon procedures. In such case, when Cavalier elects not to 
use Venzon's loop pre-qualificabon procedure, it shall not be 
assessed any charge for such procedures provided, however, Vernon 
shall not be requred to process Cavalier's order if Cavalier elects not 
to use Verizon loop pre-qualificahon tools unless and unbl Cavalier 
has agreed in wnhng to pay Vernon's charges or costs incurred as a 
result of Cavalier's decision not to use Verizon loop pre-qualification 
tools or the Comss ion  has issued an order idenhfying (and 
authorning) the specific charge(s) that Cavalier must pay Vernon. 

11.2.123 -The Parhes will make reasonable efforts to coordinate 
their respective roles in order to mmumze Digital Design Loop 
provisioning problems. In general, unless and unhl a shorter penod 
is required under Applicable Law, where conditiomng or loop 
extensions are requested by Cavalier, an interval of eighteen (18) 
business days wl1 be requwed by Vernon to complete the loop 
analysis and the necessary constrnchon work mvolved in 
conhtioning andor extendmg the loop as follows: 

A. Three (3) business days will be required following receipt 
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11.2.15.4 - A  Dark Fiber Inquiry Form must be submtted prior to 
submitting an ASR. Upon receipt of Cavalier’s completed Dark 
Fiber Inquiry Form, Venzon will imtmte a review of its cable 
records to determine whether Dark Fiber Loop@) or Dark Fiber 
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of Cavalier’s valid, accurate and pre-qualified service order for a 
Digital Designed Loop to analyze the loop and related plant records 
and to create an Engineenng Work Order. 

B. Upon completion of an Engmeenng Query, Venzon will 
untiate the construction order to perform the changdmodifications 
to the Loop requested by Cavalier. CondIboning acbvibes are, in 
most cases, able to be accomphshed within fifteen (15) bnsmess 
days. Unforeseen condibons may add to this mterval, unless such 
addibonal time is not pemtted pursuant to Applicable Law. 

C. 
completed, the standard Loop provisioning and mstallabon process 
wdl be mitiated, subject to Venzon’s standard provisiomg intervals 

11.2.12.4 -If Cavalier requlres a change in scheduling, it must 
contact Venzon to issue a supplement to the onginal service order 
If Cavalier cancels the request for condibomg after a loop analysis 
has been completed but prior to the commencement of construction 
work, Cavalier shall compensate Venzou for an Engmeenng Work 
Order charge as set forth in E h b i t  A. If Cavalier cancels the 
request for condihomng after the loop analysis has been completed 
and after construcbon work has started or is complete, Cavalier shall 
compensate Verizon for an Engmeenng Work Order charge as well 
as the charges associated with the conditionmg tasks performed as 
set forth in E h b i t  A. 

After the engmeenng and conditiomg tasks have been 

See also attached Loop Rates ExceIpted From E h b i t  A of Verizon 
Proposed Agreement 
11.2.15.4 - A  Dark Fiber Inquiry Form must be submitted pnor to 
submitting an ASR. Upon receipt of Cavalier’s completed Dark 
Fiber Inquuy Form, Venzon will initiate a review of its cable 
records to determine whether Dark Fiber Loop(s) or Dark Fiber IOF 
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[OF may be available between the locations and m the quantit~es 
specified Venzon wdl respond wltlnn fifteen (1 5 )  Busmess Days 
From receipt of the Cavalier’s Dark Fiber Inquuy Form, mdxahng 
whether Dark Fiber Loop(s) or Dark Fiber IOF may be available 
(if so available, an “Acknowledgement”) based on the records 
search except that for ten (10) or more requests per LATA or 
large, complex projects, Verizon reserves the nght to negohate a 
different interval. The Dark Fiber Inquiry is a record search and 
does not guarantee the availability of Dark Fiber Loop(s) or Dark 
Fiber IOF. Where a direct Dark Fiber IOF route 1s not available, 
Venzon wdl provlde, where available, Dark Fiber IOF via a 
reasonable mduect route that passes through mtermedlate Venzon 
Central Offices at the rates set forth m Exhihit A. Any limtahons 
on the number of mterme&ate Venzon Central Offices mll  be 
dlscnssed wlth Cavalier. If access to Dark Fiber IOF is not 
available, Venzon wdl notify Cavalier, w i t h  fifteen (1 5 )  
Business Days, that no spare Dark Fiher IOF is available over the 
duect route nor any reasonable alternate induect route, except that 
for volurmnous requests or large, complex projects, Verizon 
reserves the nght to negotiate a different interval. Where no 
available route was found dunng the record review, Verizon wd1 
idenhfy the fust blocked segment on each alternate indirect route 
and whch segment(s) m the alternate indirect route are available 
prior to encountenng a blockage on that route, at the rates set forth 
in Exlnbit A. In responding to Dark Fiber Inquiries kom Cavalier, 
Venzon will identify whether fiber is: (i) installed and available, 
(ii) mtalled but not available, or (iii) not installed. Where fiber is 
not available, Verizon shall describe in reasonable detad the 
reason why fiber is not available, mcluding, but not limted to, 
speclfylng whether fiber is present hut needs to be spliced, 
whether no fiber at all is present between the two points specified 
by Cavalier, whether further work other than splicing needs to be 
performed, and the nature of any such further work other than 
splicing. If Verizon responds that fiber is installed, whether or not 
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may be available between the locahons and in the quantihes 
specified. Venzon will respond w i t h  fifteen (15) Bnsmess Days 
from receipt of the Cavalier’s Dark Fiber Inquuy Form, mdicahng 
whether Dark Fiber Loop(s) or Dark Fiber IOF may be available (if 
so available, an “Acknowledgement”) based on the records search 
except that for ten (10) or more requests per LATA or large, 
complex projects, Verizon reserves the nght to negotiate a different 
interval. The Dark Fiber Inquiry is a record search and does not 
guarantee the availability of Dark Fiber Loop(s) or Dark Fiber IOF. 
Where a duect Dark Fiber IOF route is not available, Venzon wdl 
provide, where available, Dark Fiber IOF via a reasonable induect 
route that passes through intermediate Verizon Central Offices at the 
rates set forth in Exlnhit A Any limtations on the number of 
intermediate Venzon Central Offices will be dlscussed mth 
Cavalier. If access to Dark Fiber IOF is not available, Venzon will 
nohfy Cavalier, within fifteen (15) Business Days, that no spare 
Dark Fiher IOF is available over the duect route nor any reasonable 
alternate indirect route, except that for voluminous requests or large, 
complex projects, Verizon reserves the nght to negotiate a different 
interval. Where no available route was found during the record 
review, Verizon wll idenhfy the f is t  blocked segment on each 
alternate mduect route and which segment(s) m the alternate mdlrect 
route are available prior to encountenng a blockage on that route, at 
the rates set forth in Exhibit A. 

11.2.15.4.1 - Cavalier shall indicate on the Dark Fiber Inquuy Form 
whether the available Dark Fiber should be reserved, at the rates set 
forth m Exlnbit A, pending receipt of an order for the Dark Fiber. 

11.2.15.5 -Upon request, and subject to time and material charges to 
be quoted by Venzon, Verizon shall provide to Cavalier the 
folloWing Informahon: 

(I) A fiber layout map that 
shows the streets within a wire center where there are exlstmg 
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I t  is available, then Vermn shall also provide mformatlon 
specifymg the locatlons of all pedestals, vaults, other intermediate 
pomts of connection, and also specifymg which porhons have 
available fiber and whch portions do not. Use of information 
provided by Venzon pursuant to this provision shall be linnted to 
Cavalier’s engmeenng and operations personnel Cavalier’s 
marketing personnel shall not be permitted access to, or use of, 
tlus information. Tlns provision is mtended to reduce nncertamty 
about whether or not dark fiber is “temunated” or not. 

11.2.15.4.1 -Cavalier shall indicate on the Dark Fiber Inquuy 
Form whether the available Dark Fiber should be reserved, at the 
rates set forth in Exlnbit A, pending receipt of an order for the 
Dark Fiber If Cavalier subnnts a Dark Fiber Inquuy to Venzon 
concerning the availabdity of one or more paus of dark fiber on a 
route where fiber exlsts, but paus of dark fiber are not presently 
available, then upon Written request by Cavalier, Venzon shall 
place Cavalier’s inquiry m queue for a period of two (2) years and 
will provide Cavalier w~th  wntten nohced within thirty (30) days 
if any pairs of dark fiber become available along that route Upon 
Written request by Cavalier, Verizon shall extend the hme for 
holdmg a request in queue by an addihonal two (2) years. 

11.2.15.5 -Upon request, and subject to tlme and matenal charges 
to be quoted by Verizon, Venzon shall provide to Cavalier the 
followmg mformatlon: (i)Withm 10 (ten) busmess days after 
mt t en  request by Cavalier, for each specified area that is a subset 
of a local access and transport area (LATA) in which Venzon and 
Cavalier are both certified to provide service, Verizon shall 
provide Cavalier w th  a map that: (i) shows the location of each 
Verizon central office (including tandems, end offices, and 
remotes), and (ii) indicates in a straight-line, dot-to-dot format, all 
existing routes for dark fiber connecting any central office with 
any other central office, wth the mclusion of connectivity 
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Venzon fiber cable sheaths. Venzon shall provide such maps to 
Cavalier subject to the confidentiality provisions of tlus Agreement 
and the agreement of Cavalier, m wrihng, to use them for 
prelimmary design purposes only. Cavalier acknowledges that fiber 
layout maps do not show whether or not spare fiber facihhes are 
available. Verizon shall provide fiber layout maps to Cavalier 
subject to a negotiated interval. 

(11) 
between two or more Verizon central offices, a Venzon central 
office and a Cavalier central office or a Venzon end office and the 
prennses of a Customer, shows whether or not such pairs are 
defective, shows whether or not such paus have been used by 
Venzon for emergency restoration achvity and tests the transnnssion 
characteristics of Verizon dark fiber pairs. If a field survey shows 
that a Dark Fiber Loop or Dark Fiber IOF is available, Cavalier may 
reserve the Dark Fiber Loop or Dark Fiber IOF, as applicable, for ten 
(10) Busmess Days from receipt of Verizon’s field survey results. If 
Cavalier submits an order for access to such Dark Fiber Loop or 
Dark Fiber IOF after passage of the foregoing ten (10) Busmess Day 
reservation penod, Venzon does not guarantee or warrant the Dark 
Fiber Loop or Dark Fiber IOF wdl be available when Verizon 
receives such order, and Cavalier assumes all risk that the Dark Fiber 
Loop or Dark Fiber IOF wll not be available. Verizon shall perform 
a field survey subject to a negotiated interval. If Cavalier subnnts an 
order for a dark fiber pau withont fust ohtainmg the results of a field 
survey of such pau, Cavalier assumes all nsk that the pair will not be 
compatible with Cavalier’s equipment, includmg, but not limited to, 
order cancellahon charges. 

A field survey that shows the availability of dark fiber pairs 
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information as opposed to stnct geograplnc accuracy or the 
specific route of the fiber. Use of mformation provided by 
Venzon pursuant to tlus provision shall be lmted  to review by 
Cavalier’s engmeenng and operahons personnel on Venzon’s 
prennses Cavalier’s marketing personnel shall not be pemtted 
access to, or use of, tlus informat~on, and Cavalier shall not 
remove any such maps from Verizon’s premises without 
Venzon’s advance, wntten approval, which approval may be 
withheld at Venzon’s sole discretion. Th~s provision is mtended 
to reflect more closely the prachces of fiber vendors who provlde 
th~s type of informahon without charge and immediately upon 
demand. (ii) A jomt field survey, upon Cavalier’s wntten 
agreement to pay the costs of a jomt field survey, Venzon shall 
then mthh ten (IO) busmess days perform a jomt field survey, 
and Cavalier shall pay the estimated cost of Venzon’s time and 
materials plus any addihonal costs incurred by Venzon that were 
not reasonably foreseeable at the tune that Venzon provided its 
estimate of the survey’s cost. The joint field survey shall show the 
availability of dark fiber Pam between two or more Venzon 
central offices, a Venzon central office and another central office 
or a Verizon end office and the premises of a Customer, shows 
whether or not such pairs are defective, shows whether or not such 
pairs have been used by Venzon for emergency restoration 
activity and tests the transmission charactenstics of Verizon dark 
fiber paws. h o r  to perfonxung such a field survey, upon 
Cavalier’s wntten request, Venzon shall within five ( 5 )  business 
days provide Cavalier mth a bindmg eshmate of the cost of 
Verizon’s tune and materials to perform the joint field survey with 
Cavalier. If a field survey shows that a Dark Fiber Loop or Dark 
Fiber IOF is available, Cavalier may reserve the Dark Fiber Loop 
or Dark Fiber IOF, as applicable, for ten (10) Business Days from 
receipt of Verizon’s field survey results. If Cavalier subnnts an 
order for access to such Dark Fiber Loop or Dark Fiber IOF after 
passage of the foregomg ten (10) Business Day reservation period, 
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Venzon does not guarantee or warrant the Dark Fiber Loop or 
Dark Fiber IOF unll be available when Venzon receives such 
order, and Cavalier assumes all risk that the Dark Fiber Loop or 
Dark Fiber IOF unll not be available Verizon shall perform a 
field survey subject to a negotiated mterval. If Cavalier submits 
an order for a dark fiber pair unthout fxst obtammg the results of a 
field survey of such pair, Cavalier assumes all nsk that the pau 
will not be compahble with Cavalier’s equipment, mcludmg, but 
not linnted to, order cancellation charges. 

The parhes also agree to negotlate m good faith to dense a viable, 
altematlve means of resolnng any dsputes about the availability 
of dark fiber, if the maps or field survey process descnbed above 
leave either party with doubt or uncertamty about the availability 
of dark fiber. 

11.4 -Loops Served by Integrated Digital Loop Carrier 

11.4.1 - Cavalier and Verizon will jointly test and develop a 
method of unbundled access to loops or l i e s  served through 
integrated digital loop camer (IDLC), to follow generally the 
process that the parties used to develop a method for the parallel 
provisiomng of dark fiber and collocahon augments. 

11.4.2 -For a central offices where Cavalier seeks access to a 
lunited number of lines served by IDLC, the new tnal method to 
be tested unl1 be a “side-door,” “hairpin,“ or “nail-up” connection, 
used to provide a direct digital connechon from idividual 
unbundled loops to Cavalier. 

11.43 -For central offices where Cavalier seeks access to a larger 
number of l i e s  served by IDLC, the new tnal method to be tested 
will be multiple switch hostmg, or grooming of the integrated 
loops, such that discrete groups of multiplexed loops may be 
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assigned to transmssion facilities, or the tennmhon of loops to 
integrated network access systems. One or more of these methods 
will be used to provide a direct digital connection fiom mdividual 
unbundled loops to Cavalier 

11.4.4 - Each party w11 bear its own, reasonable costs incurred m 
developing methods of unbundled access to lmes served by IDLC. 
Both parhes wdl work together to avoid any mordmate burden or 
expense to be unposed upon either party. W i t h  sixty (60) days 
after execution of d n s  Agreement, the pames mll meet and 
specify the imtlal sites where each method of unbundled access to 
loops or lines served by IDLC will he tested, and the teclnncal 
parameters for such tests. W i t h  60 (sixty) days after that uuhal 
meetmg, the parhes will meet and test the unbundlmg method 
developed in the initlal meeting. 

11.4.5 - If the test of a parhcular unbundlmg method IS successful, 
then within 60 (sixty) days after the meehng to test that particular 
unbundlmg method, Venzon and Cavalier wll meet to develop the 
procedures to unplement the use of that particular unbundlmg 
process for IDLC loops or lmes on a fully available, commercial 
basis under the same rates, terms, and conditions as an unbundled 
loop provisioned over copper. At th meehng, he parties shall 
discuss any technical, operational, or econonuc linntations that 
may apply to the unbundling of loops or lmes served by IDLC. If 
the test of a particular unbundlmg method IS not successful, then 
Verizon and Cavalier wl l  meet withm thirty (30) days after the 
unsuccessful conclusion of testing to assess whether any other 
teclnncally feasible method should be tested. 

11.4.6 - If the parties agree that such other teclnncally feasible 
method should be tested, then the parties will schedule another 
uuhal meeting within another sixty (60) days thereafter, and 
another test date wthn~ sixty (60) days thereafter. If the later- 
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tested method is successful, then the parhes will schedule an 
implementation meehng within sixty (60) days after the testlng 
meetmg. Altemahvely, if the later-tested method IS unsuccessful, 
then the parties will schedule another reassessment meetmg withm 
thuty (30) days after the testmg meetmg. 

16.0 -ACCESS TO RIGHTS-OF-WAY - SECTION 251(h)(4) 

16.1 -To the extent reqoned by Applicable Law and where 
facilities are available, each Party (“Licensor”) shall provide the 
other Party (“Licensee”) access for purposes of malang 
attachments to the poles, ducts, rights-of-way and conduits it owns 
or controls, pursuant to any exishng or future license agreement 
between the Parties. Such access shall be m conformance with 47 
U.S.C. 5 224 and on terms, con&tions and pnces comparable to 
those offered to any other entlty pursuant to each Party’s 
applicable Tanffs (including generally available license 
agreements). 

16.2 -Within mnety (90) days after execunon of h s  Agreement, 
and notwithstanding the provisions of any generally available 
license agreement, or any license agreement executed between 
Cavalier and Vernon, Verizon and Cavalier mU establish a new 
permitting and make-ready process for attaching to utllity poles 
owned by Verizon and other utdities (with the term "utilities" 
havmg the same meanmg as under 47 U S.C. $224), under which 
a smgle contractor will engineer the pemut and a smgle contractor 
mll perform the make-ready work requued under the permit. The 
smgle contractor may or may not perform both tasks. 

16.2.1 - This new permittmg process may require the agreement of 
other attachers to allow a slngle entity to perform either or both of 
the engineering and make-ready work on other parhes’ 
attachments to the poles. Verizon will use its best efforts to seek 
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16.0 -ACCESS TO RIGHTS-OF-WAY - SECTION 
!51m(4) 

To the extent requued by Applicable Law and where facilihes are 
wailable, each Party (“Licensor”) shall provlde the other Party 
“Licensee”) access for purposes of makmg attachments to the poles, 
lucts, nghts-of-way and conduits it owns or controls, pursuant to 
my ensting or khue  license agreement between the P a ~ e s .  Such 
iccess shall be in conformance mth 47 U S C 5 224 and on terms, 
:onditions and prices comparable to those offered to any other enbty 
inrsuant to each Party’s applicable Tanffs (includmg generally 
wailable license agreements). 
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he concurrence of other attachers to parhcipate m, and agree to, 
he new pentnttmg process for attaclnng fiber-optic cable, or other 
Facilities and equpment, to uhhty poles owned by Verizon and 
Jther utdihes. 

16.2.2 -As part of the development of this new pentnttmg 
process, Venzon WIII dhgently review its pole attachment 
agreements and jomt use agreements with other parties and use its 
best efforts to exercise any rights to implement, or aclneve 
concnrrence with, the new pentntting and make-ready process. 
Cavalier’s input and assistance wdl be important dunng the 
ultimate implementation phase of the new make-ready process, 
subject to Venzon’s responsibility, as pole owner, for managmg 
and msuntammg its poles, and coordinatmg the overall attachment 
process. However, in the illltlal stages of the process, to maxmnze 
the chances that other parhes attached to the poles will not object 
to the concept of a single engineering or make-ready contractor, 
Verizon w11I be pnmarily responsible for meeting wth, and 
seekmg the concurrence of, other parties attached to the poles, and 
endeavonng to mplement the new pernutting and make-ready 
process. 

16.23 - If the circumstances warrant, then Venzon may request 
mdemmficahon tiom Cavalier of nsks or costs incurred as a result 
of obtammg or r e q b g  agreement with the new permittmg and 
make-ready process from the other parhes attached to the poles 

16.2.4 - For poles that Venzon owns and poles that other entities 
own, Venzon will use its best efforts to idenhfy and contract with 
a single contractor to perform all engmeering work and all make- 
ready work m both the power supply space (if any) and the 
communications space on the poles. However, the parties 
recognize that it may prove more cost-effectwe for separate 
contractors to perform the engineenng work and the make-ready 
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work, or for separate contractors to perform the make-ready work 
III the power supply space (if any) and the communications space 
on the poles. 

16.2.5 - Both parties recogmze that obtaining or requkmg the 
agreement of other parhes attached to the poles to allow the 
engineenng of rearrangements to those parhes’ facilitles by 
another entity may be more problemanc than obtaining or 
requuing the agreement of those parhes to the performance of 
make-ready work by another ennty. However, both Cavalier and 
Vernon will use then respectwe best efforts to resolve any such 
issues 

16.2.6 - As part of the new pemnmng and make-ready process, 
Vernon wll use its best efforts m working wth  Cavalier to define 
the power-related and telecommumcations-related aerial make- 
ready requirements for Cavalier’s attachments to poles owned by 
Vernon, and to poles that are owned by other entines and hold 
Verizon pole attachments. 

(a) With respect to make-ready engineering work, the work 
performed by the smgle engineering contractor will include 
specification of the followng: attachment height and side of pole 
(neutral side or not) of exlstlng attachments, the changes needed in 
the power space to make the pole ready for Cavalier’s attachment 
(usmg the requuements specified below), the changes need to each 
telecommunications attachment to make the pole ready for 
Cavalier’s attachment (usmg the same requirements specified 
below), the attachment height and side of pole (neutral side or not) 
of existing attachments after make-ready work is complete, the 
same informatlon for Cavalier’s attachment (after make-ready 
work is complete), the use of extension arms, the required guys 
and anchors, the required bonding, the requued tree trimming, a 
descnptlon of all exisbng violations of applicable safety and 
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engmeenng requirements, and changes that are needed to correct 
exishng safety or engineenng requirements even if Cavalier were 
not to attach to the pole. 

(b) 
performed by the single construction contractor ~1111 include the 
following: all power-related make-ready construction, all 
telecommumcahons-related make-ready construchon, and 
conformance to a complehon schedule for each segment of 
network. The single construchon contractor wdl also provide a 
cost estimate, and may perform, the followmg. any incremental 
underground construcnon requlred or requested, and the 
installahon of Cavalier’s strand and fiber (aerial and 
underground). 

16.2.7 -For the new permittmg and make-ready process, the 
design requirements are as follows: comply with all applicable 
Nahonal Electrical Safety Code (NESC) requlrements, comply 
with all apphcable National Electnc Code (NEC) requrements, 
comply with all applicable BellCore “Blue Book” specificahons, 
comply with all applicable mdustry safety prachces and 
regulations, comply with all proper and applicable Venzon 
OperahOMl gwdelines, comply w~th all proper and applicable 
operanonal guidelines of any other pole owner, comply with all 
proper and applicable operational guidelmes of any other party 
attached to the poles (where not in conflict with other 
requuements), and avoid underground construction (with route 
changes considered by Cavalier upon request). 

16.2.8 - Vernon will use its best efforts to work wth Cavalier to 
estabhsh a common, required bme frame to complete all 
permitting and make-ready work. If an approved third-party 
contractor (including a parent, subsidiary, or other afiliate of 
Vernon) is performing make-ready work, and the volume of work 

With respect to make-ready construction, the work 
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to be performed reasonably penmts it, then the requlred tune 
frame to complete all engineering and make-ready work shall be 
forty-five (45) days from the submission of a penmt application to 
Vernon, unless both parhes agrees m wntmg to a lengther hme 
frame. 

18.2 -Customer Contact, Coordinated Repair Calls and 
Misdirected Inquiries 

18.2.1 - Each party wl11 recogmze the other party as the customer 
of record of all Services ordered by the other party under tlns 
Agreement. Each party shall be the smgle point of contact for its 
own Customers with regard to all services, facilihes or products 
provided by the other party directly to that party, and other 
services and products which each party’s Customers wish to 
purchase from that party or which they have purchased from that 
party. Commumcatiom by each party’s Customers wlth regard to 
all services, facilities or products provided by the other party to 
that party and other services and products which each party’s 
Customers wish to purchase from that party or which they have 
purchased from that party, shall be made to that party, and not to 
the other party. Each party shall mstruct its Customers that such 
commumcahons shall be duected to that party, and not to the other 
Party 

18.2.2 - Requests by each party’s Customers for mformahon about 
or provision of products or services whch they wish to purchase 
from that party, requests by that party’s Customers to change, 
terminate, or obtam information about, assistance in using, or 
repair or maintenance of, products or services which they have 
purchased from that party, and inqunies by that party’s Customers 
coucermng that party’s bills, charges for that party’s products or 
services, and, if that party’s Customers receive &a1 tone lme 
semce from that party, annoyance calls, shall be made by the that 

VERIZON PROPOSED CONTRACT LANGUAGE 

18.2 -Customer Contact, Coordinated Repair Calls and 
Misdirected Inquiries 

18.2.1 - Vernon wll recogmze Cavalier as the customer of record of 
all Services ordered by Cavalier under t h ~ s  Agreement. Cavalier 
shall be the single pomt of contact for Cavalier Customers with 
regard to all semces, facilities or products provided by Venzon to 
Cavalier and other seMces and products which they wsh  to 
purchase from Cavalier or which they have purchased from Cavalier. 
Communications by Cavalier Customers mth regard to all services, 
facilities or products provided by Venzon to Cavalier and other 
services and products which they wsh to purchase from Cavalier or 
whch they have purchased from Cavalier, shall be made to Cavalier, 
and not to Vernon. Cavalier shall instruct Cavalier Customers that 
such commumcahom shall be duected to Cavalier 

18.2.2 - Requests by Cavalier Customers for mformation about or 
provision of products or services which they wish to purchase from 
Cavalier, requests by Cavalier Customers to change, temnnate, or 
obtain informahon about, assistance musing, or repau or 
maintenance of, products or services which they have purchased 
from Cavalier, and inquiries by Cavalier Customers concemmg 
Cavalier’s bills, charges for Cavalier’s products or services, and, if 
the Cavalier Customers receive dial tone llne service from Cavalier, 
annoyance calls, shall be made by the Cavalier Customers to 
Cavalier, and not to Verizon. 

18.23 - Cavalier and Verizon wlll employ the followmg procedures 
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party’s Customers to that party, and not to the other party. 

18.23 - Cavalier and Venzon wll employ the followmg 
procedures for handlmg nnsdirected calls. 

18.23.1 - Cavalier and Venzon will educate their respectwe 
Customers as to the correct telephone numbers to call in order to 
access theu respechve repair bureaus. 

18.232 -To the extent Party A is identlfiahle as the correct 
provider of service to Customers that make misduected repau 
calls to Party B, Party B w111 nnmedately refer the Customers to 
the telephone number provided by Party A, or to an mformahon 
source that can provide the telephone number of Party A, u1 a 
courteous manner and at no charge. In respondmg to mduected 
repau calls, neither Party shall make disparaging remarks about 
the other Party, its services, rates, or service quality. 

18.233 - Cavalier and Verizon will provide their respechve repair 
contact numbers to one another on a reciprocal basis. 

18.23.4 - If either party receives or responds to an mquiry from a 
Customer of the other party, or a prospechve Customer of the 
other party, then the party receivmg that lnquiry shall (I) provide 
mutually agreed referrals to that Customer or prospective 
Customer, who mquues ahout the other party’s products or 
services, (ii) not dsparage or discriminate against the other party 
or its products or services, and (iii) not provide information about 
its own products or services during that same inquiry or Customer 
contact unless such information is specifically requested by the 
Customer. 

18.2.5 - Each party shall provide adequate training, and impose 
sufficiently strict codes of conduct or standards of conduct, for all 
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for bandlmg nnsdlrected repau calls: 

18.23.1 - Cavalier and Verlzon will educate theu respecme 
Customers as to the correct telephone numbers to call m order to 
access their respective repau bureaus. 

18.23.2 - To the extent Party A is idenhfiable as the correct provider 
of service to Customers that make misduected repair calls to Party 
B, Party B w ~ l l  immediately refer the Customers to the telephone 
number provided by Party A, or to an miomhon source that can 
provide the telephone number of Party A, m a  courteous manner and 
at no charge In respondmg to nnsdirected repair calls, neither Party 
shall make disparaging remarks about the other Party, its services, 
rates, or service quality. 

18.233 - Cavalier and Venzon w11l provide theu respechve repau 
contact numbers to one another on a reciprocal basis. 

18.2.4 - In addibon to section 18 2 3 addressmg misdirected repau 
calls, the Party receivmg other types of nnsdirected mquiries from 
the other Party’s Customer shall not in any way disparage the other 
party 
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18.2.7 -Upon the fnst occurrence of any parhcular type of 
allegedly nnproper conduct reported by one party to the other, and 
confinnatlon through investigahon or any informal or formal 
complaint proceeding that any improper conduct did occur, the 
non-offending party shall not be entitled to liquidated damages 
pursuant to sectlon 18.2.6 of thrs Agreement if the inveshgating 
party certifies in good faith to the non-offendlng party that it has 
(a) promptly investigated any report of alleged wrongdoing, and 
(b) taken prompt, reasonable, and appropnate remema1 or 
disciplmry action ln response to any improper conduct identlfied 
by the inveshgating party. 

18.2.8 - The provisions of sectlon 18.2 of this Agreement shall not 
be construed to preclude either party from seelang relief m any 
forum of competent jurisdiction, except that each party shall be 
barred from seeldng relief m any forum of competent junsdictlon 
in response to the fnst occurrence of any particular type of 
allegedly nnproper conduct reported by one party to the other, If 
the alleged violahon is confirmed through mveshgation and the 
lnvestigating party cerhfies in good faith to the non-offending 
party that it has: (a) promptly investigated any report of alleged 
wrongdoing, and (h) takm prompt, reasonable, and appropnate 
remedial or disciplinary actlon in response to any improper 
conduct identified by the investigating party. Any relief available 
m any forum of competent jurisdiction shall be m adhtlon to, and 
not m place of, any liquidated damages or other relief available or 
afforded to a non-offendmg party under section 18.2 of thrs 
Agreement. 
19.13 Cavalier shall provide Verizon wth  daily lishng 
mformation on all new Cavalier Customers in the format 
requred by Verizon or a mutually-agreed upon mdushy 
standard format, at no charge. The mformatlon shall 
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19.13 -Cavalier shall provide Verizon with daily hshng information 
mall  new Cavalier Customers in the format reqwed by Verizon or 
I mutually-agreed upon industry standard format, at no charge. The 
nformatlon shall mclude the Customer’s name, address, telephone 
lumber, the delivery address and number of dxectories to he 
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