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This is an appeal from a decision by the Schools and Libraries Division of the USAC.
Enclosed are the original and four copies of the Appeal. An extra copy is also enclosed.
Please time stamp the extra copy and return it to me in the enclosed self addressed-

stamped envelope.

(1) Funding Commitment Decision Letter Appealed

Form 471 Application Number: 339584

Funding Year 2003. 07/01/2003-06/30/2004
Billed Entity Number: 126661

Date of Funding Denial Notice: September 9, 2003
Date of Appeal: October 22, 2003

(2) SLD Contact Information

(a) Currie A Sutton
27600 Chagrin Blvd., Ste 260
Cleveland, OH 44122
Tel (216) 682.0169
Fax. (216) 514.3337

(b) Nathaniel Hawthorne, Attorney (To discuss this Appeal)
27600 Chagrin Blvd., Ste 265
Cleveland, OH 44122
Tel. (216) 514.4798

(3) Funding Request Numbers Appealed

FRN -983934

(4) SLD’s Reason for Funding Denial of FRN 983934

The SLD stated that funding 1s denied because:
“30% or more of this FRN includes a request for Unsubstantiated Local Service

charges which are ineligible per program rules.”



(5) The “30% rule” was incorrectly applied by the SL.D.

a)

b)

d)

The Monroe County School District (Monroe) prepared and timely filed a
FCC Form 471 for telecommunications service with Verizon-West Virginia,
Inc. as the vendor. The service had an “estimated” monthly charge of
$1,170.05 with estimated annual recurring charges of $14,040.60, and annual
eligible non-recurring charges of $400.00.

Exhibit A is the “billing” that Monroe submitted to the SL.D.

While the District’s request for funding was based on anticipated (estimated)
telecommunications usage, Monroe’s expenses should have been reduced
rather than denied.

The FCC’s 30% rule provides, n relevant part, “[if ] 30% or more of the
dollar amount of the request in Form 471 Block 5 Item 23K is for ineligible
services (including services for ineligible entities or uses), the PIA team will
deny the entire Block 5 funding request, even if eligible components are part
of the request. 1f less than 30% of the dollar amount of the request in Form

471 Block 5 Item 23K is for incligible services, the PIA team will reduce the

request by the cost of the ineligible components, and the Funding
Commitment Decision Letter will cite the ineligible services for which funds
were not committed. If the request is reduced, applicants and service

providers must ensute that the SLD is not invoiced for the ineligible items.

[Emphasis added.] Here, there are no ineligible expenses included in

Monroe’s USF request.




¢) Based on the 30% rule and the attached exhibits, there is no factual basis for

the denial.
Conclusion:
Monroe is Requesting the Following Action by the FCC:

(a) Within 90 days or less Order funding for the telecommunications services

requested in the 471 Application, specifically FRN 983934

(a) Set aside funds to totally fund Monroe’s request.

Respectfully submitted,

Nathaniel Hawthorne

District of Columbia Bar No. : 237693
27600 Chagrin Blvd., Ste. 265
Cleveland, OH 44122

tel.: 216/514.4798

e-mail: nhawthorne@earthlink.net

Attorney for
Monroe County School District


mailto:nhawthorne@earthlink.net
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FAX COVER SHEET

To. Amanda Lopes
Schools and Libraries

Fax: 973.599.6521

From: Currie A. Sutton

Date: 07/24/03

Pages: 111 (Including Cover)

Re: Monroe County School District
471 Application Numbers-#339584

FRN 983934-Verizon-West Virginia
Afttached is the documentations requested. See pages 1-22 Incl.

FRN 984010-OneStar Long Distance
Attached is the documentation. See pages 23-26 Incl.

FRN 984024-Highland Celiular, inc dba CellularOne
See attached documentation. See two bills.
#00134200 pages 27 & 28.

#00019960 pages 29-110.

Currie A. Sutton, email: curries@ameritech.net
Tel: 216.682.0169 Fax: 216.514.3337

The information contained in this facsimile message may be confidential and /or legally
privileged information intended only for use of the individual or entity named above, If
the reader of this message is not the intended recipient, you are hereby notified that
copying, dissemination, or distribution of confidential or privileged information is strictly
prohibited. If you have received this communication in error, please immediately notify
us by telephone, and we will arrange for the return of the facsimile


mailto:curries@ameritech.net
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MONROE €O BD EDCTN
PO BOX 330
304 753-9971

Account Summary

Amount of last bill dated 372503, .. $36 27 70 aorall i the Verson Direct Db
Paymeni(s). . . . .. i, ‘ $ 00 Fo enroll in the Verizon Direct Debi
aymant Option, please raad and

Unpald Balance. Please Pay New. .. . . 536" 27 sign the agreemant on the reverse
Verizon Services.. ... ...... ......... 33,83~ of the payment form.

e -
Current Charges Due by 524/03.... .. . $33.52
Tota] Amount Due. . .. Cee e 569.79

A late payment charge not to exceed 1% applies to
any balance carried forward to pext month®s bill. |

Approved !

Code____ CkNo
Date Swum‘

Fleage writs 1 omount enclosed and send this coupen with your payment in US dollars to the addvesy below,

5°d STI00HOS 0D JOMMOW Wdiv:2T €. €2 NC


http://w,wwaerizon.com

» Billing Date  4/25/013 e

J 5

Acoount 000100203024 35Y . (-
- Page 2 of S ..
verizon Questions? Call; (800) 507-6575

How Your Charges are Billed

Your telophone bill includes five types of senrce charges:
1. Basic Servica Charges - Charges for lacal teléphone service, disl tone lire,

associatad sarvices and instaifation charges. Yaur biif will aleeys include

some regulatad service charges, even ¥ you do nol Wse your phone,
. Non-Basie Sorvice - All charges other than Basic, Toll, Non-Telecom or Directory Advertising
. Toll Charges - Charges for both local and long distance tolf charges.
Non-Telecammunication Charges - Charges not regulated by the Publie Sarvies Cammission
of West Virginia.

by

5, Directory Advertising Chargos- Charges for advertising in the diractary.

Past Dus Balances Current Charges Tolals
Basic Charges 2377 * 21.00 4437
Non-Bazic Charges 1280 * 12.52 25.02
Toll Charges 00 * 00 .00 !
Non-Teleom Gharges 00 * 00 .00 !
Diractory Advertising 00 * 00 00 |
Totalks $3827 * £33.52 $69.79 ‘

¢ Failure to pay an amaunt indicated by the astarisk covld rasult in the discontinuance of those services _ ;
For example, if bagic charges are marked by an asterisk and bagie charges are nol paid, you could lpse dial tona,

|
|
The following pagee provide billing detail for the charges listed. If you have '
questions or complaints, ¢all us using the telephone number found at the top of i
the Verzon pagea of your bill. :
Verizon-West Virginia is a utiity regulated by the Fublic Service Commission of West Virglnia, ‘
Please mail payments fo Vearzon-WVY, P.0. Box 17877, Baltimore, Maryland 21287-0513 .
Payments received on any business day will be credited to your account the next business day
Payments credited to vour accourt on or before the oue date are considered "on-time®. If
your payment is lste, we will nofify you that your service may be disconnectad,

For inforrmation about your Verizon service, see the "Customer Gurde™ n front of your phone hook.
(Fedora!l Tax I 55-0142020) |

9°d STI00HOS 00 FOMNOW Wd8r:21  Em. E2 Nr



- Billing Date  4/25/03 2 "

Account 000100203024 35Y y ‘
Fage 3 of 9 (j z&

e e P D e Sy g jos = s B Vi 3 e S

Summery of Current Charges
This summary is for informational purposes only

“Verizon

Bil Section First Poage Colls Minutes Amount
Meonthly Charges g ards
Additions amEl1 Cﬁangas 1o Service(s) 4 .54
Tax, Surchatges an ther Feesg 4 156
Services and Equipment Information [

Total Verizen Current Charges 33,52
Total Summary of Current Charges $33.52

4°d STI00HOS 0D J0dNOW WdBP:2T E£B. £z TNC



Page 4 of 9
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verizon Questions? Call' (300) 607-6573

Verizon Monthly Charges

*Monthly Service from Apr 25, 2003 thru May 24, 2003 . . : . 3022
*Directory Aasistance Gall Sumrnary | . .
Dascription Calls Amount

Directory Agsistance 2
1 _Direcfory Assistance Charges 2 al__ £ 80 1.20
1.20
Total Verizon Monthly Charges $31.42

Additions and Changes to Verizon Service(s) - Summary
Thts 15 an informational summary

Number Pro-Rated One-Time Amaunt
204 753-5702 27 ]
304 783-9971 27 27
Total .54 .54

Additions and Changes to Verizon Service(s} - Detail

*Total Credits are £.00

*Total Debits are £.54

LG 00001

vActivity on 304 7h3-8782

*Change in Monthly Rate from Apr 1, 2003 thru Apr 24, 2003

Dagcription Dty Pro-Reted One-Time _ Type Amount
2~ Faderal Univarsal Service Fund T 27 -

Surcharge Multi Line
B8 Per Month

" Total for 304 1535792 7 .27
rActivity on 304 783-8871

*Change in Monthly Rata from Apr 1, 2003 thru Apr 24, 2003

Daescriptian Qty Pro-Reted Onpe-Time Type Amoumt
"3 Federal Univeraal Service Fund 1 27 27
Surcharge Muln Line

.65 Per Morth
Total for 304 753-9971 27 .27
Total Additions and Changes to Verizon Servica(s) $.54

ferizon Calls from 304 753-991

Jirectory Assistance Call Summary

Description Galls Amount
Lirectory Assistance 2 86 Monthly Lharges
‘ax, Surcharges and Dther Feas Amount
Other Foes
Data Deteription
4 Apr2s Late Charge on $35 88 36

Unpaid Balance as of Apr 24, 2003

———

continuas

8°d STI00HDS O F0uNOW WdBF:2T  E@.
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Billing Date  4/25/03 b S
Account 000100203024 35Y . ﬁ e
! @

Page 5 of 9 ' \ i
verizon Questions? Call; (800) 607-6575 g
Tax, Surcharges and Other Fees (continued) « Amount
*Surcharges :
Tax
1. Federal 52
Stato
2 WV Tax .68
Tatal Verlzon Tax, Surcharges and Other Foea 8156

important News Regarding Wireless Calls

Recent changes in federal regulstion have given rise to changes in
billing arrangements between Verizon and some wireless phone service
providers. Therefore, depending on the wireless numbear you are

calling, you may incur regional toll or local message charges for

calls made to wireless phone pumbers. These charges were previously
Ea!d for by the wireless provider. These changes are ongoing and will
e completed by October 2003. You may also need to dial a prefix ("1"
or "1" plus the area code). H you have any guestions, plsasa call

the Bill Information telephone number on your hill.

Get the Web sita you want - and the results you need - with
Verizon Easy Web Site Packages for Business.

You'll enjoy business-grade e-mail that advertises your name (e.g.,

Wurname yourcompany.com). Top ssarch engine submissions and improved
eb design tracking tools. Plus, the do-it-yourself ease of

point-and-click software or professional design services.

Call 1-888-683-3375 now to learn about our special offers and how to

Eet & Web site that works for your business. Or visit
iz.verizon.net/promo/website ],

Far Your infoermation
changes in Federel Charges Beginning April, 2003
Effective April 1, 2003, an FCC-required change altered the way

Varizon caollects the Federal Universal Service Fund (FUSF) Surcharg’e. |
b5 a result you may see a change in the FUSF charge on your bill,

&'d STI00HIS 0D J0MNOW Wder:21 €d. €2 TNr



T T

. Billing Date  4/29/03 ,,f/ 9452 o)
\/’ ' Account 000100202520 10¥ i
_//

L
Page 1 of 17 L

verizon Questions? Call: (300) 607-6575 B
m:—- T C y o e ”me e e——
MONROE BD EDUCATION Mahage your account online at www.verizan.cam

MOUNTNVW ELEM & MDT,

104 772-3435 /. G262 Y ZO%

Account Summary

Amount of last bill dated 3/29/03.... ..., $177.87 . )
Payment(s). .. ..... ...,...... o L $.00 ;’o anro{l cr)n tphei Veltrlznn D:r:ct E;ebnl
. , read a
Unpaid Balance. Please Pay Now. . . - $177.87 siag‘f]mt?]"g ag':;:rr;mrprteg?th; revgrse
Verizon Services . . .... N $175.08  °f the payment form.

VarTec Telecown, Inc. .. .. .. .. Ce $2 10
Current Charge:s Due by 5/28/03...... ... $177.18
[otal Amoant Due... ...... e $355.058

A late payment charge not to exceed 1%  applies to
iny balance carried forward to next month’s bill,

Piease write v amouni enclosed and send Ihis coupon vath your payment in U8 dollars to the address below.

r1'd STI00HDS 0D 30uNOW WdBS:2T €3, £2 INr
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Billing Date  4/29/03

Account 000100202520 10Y
Page 2 of 7 :
Questions? Call: (800) 607-6575

.‘Jl :
o

How Your Charges are Billed

Your talephone bill includes five types of service charges:

.

1. Basic Sawice Chargas - Charges for local telephone service, dial tone fing,
associated servicas apd nstafiation charges. Your bill will always include
sorme regulated sarvice charpes, even If you dao not use your phone.

P

Non-Taleesmmunication Charges
of Wast Virginia

. Non-Besic Service - All charges other than Basic, Toll, Non-Teicem ar Directory Advertising,
. Toll Charges - Charges for both focal and fong distance toil chargas.
- Charges not regulated by the Public Service Commnussion

&. Directory Advartising Chargas- Charges far advertising in the directory.

Past Dua Balances Current Charges Totals
Basic Charges 3851 * 83.26 168,77
Non-Basisc Charges 9138 * g1.82 183.18
Toll Charges 00 * 2.10 2.10
Non-Telecom Charges .00 * .00 0o
Directory Advertising 00 * 00 .00
Totals $177.87 * $177.18 $355.05

* Fallure to pay an ameount indicated by the asterisk could result in the discontinuance of those services.
For example, If basic charges are marked by an asterisk and basic charges are not paid, you could lose dial tone.

The following pages provide biling detall for the charges listsd. ¥ you have
questions ot complairts, call us using the telephone number found at the top of

the Verizon pages of your blll
Verzon-West Virginia is a_ublity
Please mail payments to Verizon-

mulated by the Public Service Commission of West Virginie.
, P.Q. Box 17577, Baltimore, Maryland 21297-0513.

Payments receivad on any business day will be crediled to your accounl the next business day,
Payments credited to your account on or before the due dete are considersd "on-time“. I
your payment 1z tate, we will notify you that your service may be disconnected.

For information about your Venzon service, see the "Cuslomer Guide" in front of your phone book.

{Faderal Tax ID 55-0142020)

ST d
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Billing Date  4/29/03

ar
\/" , Account 000100202520 10Y
. Page 3 of 17

- e e e T Sy T e T Y

H

Summary of Current Charges
fhis summary is for informational purposes only

"Varizon
Bill Sactien First Page Cslls Minutes Amonnt
Monthly Charges g T162.66
ttions and Changes 10 Service(s) 4 R
Tax, Surcharges and Other Feea 5 TYES
Services and Equipment [niormation ]
Tatal Verizon Cutrent Charges 175.08
+VarTac Telacom, Inc.
Bill Section First Fage Calls Minutes Amount
Monthly Charges 8 .06
Calls 8 2 20.0 1.00
Miscellaneous Charges ] 1.04
Total Current Charges 2 20.0 2.10
Total Summary of Current Charges $177.18

. F
91°d S7I00HOS 00 30ANOW WATS:2T  EB. €2 INC



o Buling Date  4/25/03
Account 000100202520 10Y

-
= Page 4 of 17 e
verizon Questions? Call: (300) 6076575
Verizon Monthly Charges
*Monthly Service from Apr 29, 2003 thru May 28, 2003 152,96
'Diractory Assizstance Call Summary
Description Calls Ampunt
Directory Assistance 12
1. Directory Assiglance GCharges i at__ & eu 7.20
2 "Naflonal Direcfory_Assistance Charges 2 at $1.25 2.50
8.70
Total Verizon Monthly Charges £162.66
Additions and Changes to Verizen Service(s) - Summary
This is an informational summary.
Number Pro-Rated Onae-Tima Amount
- 07 07
AT 2403 07 67
N4 7724904 .07 o
304 772-4905 o7 07
0 - o7 .07
: 07 07
J04 T72-3908 .07 o7
304 T72-4508 a7 07
Total 66 .56
Additions and Changes ta Verizen Service(s) - Detail
+Total Cradits are $.00
*Total Debite are $.56
LG 00001
vActivity on 304 772-4587
'Change in Monthly Rate from Apr 1, 2003 thru Apr 28, 2003
Daseription Qty Pro-Rated One-Time Type Amount
d. Federel Universal Service Fund 1 o7 .07
Surcharge Multi Line
18 Per Month
.07

Total for 304 772-4597 .07
TActivity on 304 772-4903

‘Change in Morthly Rate from Apr 1, 2003 thru Apr 28, 2003

Daseription Oty Pro-Rated One-Tima Typa Amount
4, Federal Universal Service Fund i} o7 07
Surcharge Multi Line
16 Par Month
Total for 304 772.4903 .07 07
Activity on 304 772-4804
‘Change in Monthly Rate from Apr 1, 2003 thru Apr 28, 2003
Deseription Pro-Reted One-Time Type A t
5. Federal Universal Service Fund m‘¥ = a.g'/ T 12 mo.li‘ln7
Surcharge Multi Line
18 Per Month
Total for 304 772-4904 07 07

1°d STI00HOS CJ 30NOW WdTS:2T

continues
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Billing Date  4/29/03 , Uﬁoi,,/‘
Account 000026459441 70Y _ -

Page 1 of 9
Questions? Call: (800) 607-6575

AT T e T T TR = =1

VONROE COUNTY Manage your account online at www.verizon.com
30ARD OF EDUCATION
304 772-3362

Account Summary

Amount of last bill dated 3/29/03.... . §94,38 T 0 i the v Direct Db
Paymeni(s). oo .. o $ 00 o anroll In the Venzon Direct De

: Payment Option, pleasa read and
Unpaid Balance. Please Pay Now. . o $94.38 sign the ag&eemegt on the revarse
Verizor Services . L $97.89 of the payment form.
Current Charges Due by 5/28/03. . . $97.89
lotal Amonnt Due e e e $152.27

\ late payment charge not to exceed 1%  applies to
my balance carried forward to next month’s bill,

Plecse write n amount enclosed and gend thu coupon with your paymant . U.S. dollary to the address below

STIOOHZS 0 30MNOW WdlS:2T  £B, EZ2 L


http://www.verizon.com

-

Page

verizon Questions? Call. (800) 607-6578——— "

How Your Charges are Billed
Your telaphone bill includes five types of service charges
1. Besic Sewice Charges - Charges for locs! telephone service, dial tone line,
associated servicas and installation charges. Your bl will always include
some regulated sarvice charges, svan if you do not use your phone.
2, Non-Basic Service - Al charges athar than Basic, Toll, Non-Telkkom or Directary Advertising,
3, Toll Chargas - Charges for both focal and long distance tell charges.
4. Non-Telacommunication Charges - Charges not regufated by the Fublic Sarvica Commmssion
of West Virginia.
5. Directory Advertising Charges- Charges for advertising m the directary

Past Dua Ralanecs Currant Chargas Totels
Basic Charges 8a.gg * 82.38 181.27
Non-Basic Charges 20 ¢ .20 .40
Toll Charges .0g * on 00
Nen-Telcomn Charges 530 * 5.30 10.60
Directory Advartising Q0 * .00 .00
Totals $94.38 * $97.89 £192.27

* Failure to psy an amount indicated by the astensk could result in the discontinuance of those services.
Far example, if basic charges are marked hy an asterisk and basic charges are nof paid, you could lose dial tone.

The following pages provide billing detarl far the charges lisied If you have

l:’_'uestlons ot complants, call us using the telephone number found 2t the top of

the Verizon pages of your bill,

Verizon-West Virgima 18 a unity regulated by the Public Service Commission of West Virginia.
Please mail paymentz to Verizon-WV, P.0. Box 17577, Baltimore, Maryland 21297-0513.
Payments received on any busihess day will be credited to your account the next businese day.
Paymente credited to your accoutt on or before the due dete are considered "on-time" If

your payment is late, we will notify you that your sarvice may be disconnected.

For information about your Verizon service, see the "Customer Guide" in fromt of your phane book.
[Federal Tax |D 55-0142020)
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Billing Date  4/29/03 T -
Account (00026450441 70y
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Billmg Date  4/29/03 e
Account 000026459441 70Y e
Pagy 3 of 5 T

LS
[Tl ik 2 IS b 2 L o R gl g e . s o =5 » ke e, )

Summary of Cucrent Charges
Fhis summary 18 for informationat purposes only.

'Varizon

Bill Section First Page Culls Minutes Amount

Monthly Cha} 4 p0.24
Addifions and Changes fo Service(s) 4 1.26

Tax, Surchar es'ang Uther Fees 4 €.38

Services and Equipmem Information 0

Total Verizen Current Charges 97.89

Total Summary of Current Charges $97.689

.
o

|
5100HIS 0 30MNOW WdZS:2T ER. €2 N.



Billing Dete  4/29/03
Account 000026459441 70Y

v Page 4 of 9
verizon Questions? Call (800) 607-6575
P R R R e LT EICE e - SIS AL S o & e S r o L T S O SR TS
Verizon Monthly Charges
*Maonthly Service from Apr 28, 2008 thru May 28, 2003 90.24
Total Verizon Monthly Chargos $90.24
Additions and Changes to Verizon Service(s) - Summary
This is an infformational summary
Numbaer Pro-Rated Qne-Time Amount
304 TVZ-3382 .63 63
304 T72-3802 €3 Y
Total 1.26 1.26
Additions and Changes to Verizon Service(s) - Detail
*Tptal Credits are 3.00
+Total Debits are $1.26

«Activity on 304 772-3362

*Change in Monthly Rate from Apr 1, 2003 thru Apr 28, 2003

Dascription Gty Pro-Rated One-Time Type Armoumnt
1. Federal Universal Service Fund 1 :k! <
Surcharge Multt Line
1.30 Per Month

Total for 304 772-3362 63 .63

sActivity on 304 772-3802
*Change In Monthly Rate from Apr 1, 2003 thru Apr 28, 2003
Desctiption _Qty  Pro-Reted QOne-Time _ Type Amount
TZ Federal Umversal Service Fund 1 63 .63
Surcharge Multi Line
1.30 Per Month
Total for 304 772-3802 .53 .68
|
Total Additions and Changes to Verlzon Service{s) $1.26
Tax, Surcharges end Other Fees Amount
*Other Feos !
Date Description !
3. Apr2g Late Charge on 83 88 BB
Unpaid Balance as of Apr 28, 2003
*Surcharges
4. Relay Centet Surcharge .20
B. 911 Fee 5.30
Total Verizon Tax, Surcharges and Qther Fees $6.39

8'd STIOCHDS 0D J0uNOW WdBS:2T E8. £2 NL



- Billing Date  4/29/03 \_’
Account 000042332017 57Y l

Verizon. /(.. G242/ 415,00/  cusions cat o0 07657 . Q:j, -

P s e PP Pl ishbd gl s s — a1

MONROE CTY BD OF ED Manage your account online at www.verizon.com
PO BOX 330
304 772-3900

Account Summary
Amount of last bill dated 3/29/03 ........ $2231 33

To eprolt in the Verizen Direct Debit
Payment(s). oo oy ' § 00 Payphent Option, please read and
Credits and Adjustmenls e e e $3511.60a sigh the agreemant oh the teverse
Credit Balance . . ... Ce e . $1280.27a  of the pavment form,

Verizon Services . A $261.48
Current Charges Due by 5/28/03......
Credit Balance - Do Not Pay ........

verrzon

Account 000042332017 57Y
Total Arount Due $1018,7%x
Credit Balance - Do Not Pay

06 “*#B004

MONROE CTY ED OF ED

PO BOX 330

UNION Wy 24983.0330

IIIII'III'I"I||I'"!|ll”llIIIIII”IHIIIIIIIIII"I"”II'IIII

D Sizn me Up. PO BOX 173577

Far a §1 mcnthly donatron to Verizon Reads. BALTIMORE MD 21297-0513

lllhllll“llll”ll"llII”Illll'I'l]’ll”ll"l"llll

10900000042332017503400L090000023000000000000000000000000000

|
€l d STIO0HOS 02 JOMNOW WdeS:21 €8, €2 INC



Billing Date  4/29/03 / '

-
Account D00042332017 57Y <
~

\/.// Page 2 of g ,/ﬁ ‘ ,\
verizon Questions? Call: (800) 607-65,% @ftao;

- e —
- s - T AR e = e

How Your Charges are Billed

Your telephone bill includes five lypes of sarvice charges

1. Basic Bervice Charges - Charges for local talaphone service, dial tone line,

gssociated services and instelletion charges. Your bifl will always include

some regulated service charges, even if you do nat use your phone.

Non-Basic Service - Afl charges other than Basw, Toll, Non-Teicom or Directery Advertising.
Toll Charges - Chargas for both local and long distance toli charges.
Non-Telecommunication Chargas - Charges not regulated by the Public Service Commission
of Weat Virginie,

P w

5, Dirsctory Advertising Chsarges- Chargas for advertising in the directory

Past Dus Balsnces Current Charges Totals
Bazic Charges 1280.27cr? 182.16 1098.1%¢cn
Mon-Basic Charpes 00 ¥ 6432 64.32
Toll Charges 00 * .00 .00
Mon-Telcom Charges o0 ¢ 15.00 15.00
Directory Advertising g0 * o]o] .00
Totals 51280,27cr? $261.48 $1018.79¢n

* Failure To pay an amount indicated by the asterisk could result in the discontinuance of those services.
For exampla, if basic charges are marked by an asterisk and basfc charges are not paid, you could Juse dizl tone.

The follewing pages provide hilling detail for the chargea listed. If you have

juestionz or complaints, call us using the telephone number found at the top of

the Verizon pages of your hill

venzon-West Virginia is s utity reguiated by the Public Service Commission of West Virginia .
Jlease mail payments to Verizon-WV, P.Q. Box 17577, Baltimeore, Maryland 21297-0513, |
>ayments received on any business day will be credited to your accourt the next business day, |
*aymems credited to your account on or befors the due date are considered "on-uma™
(our payment 15 late, we will notify you that your service may be disconnected.

‘ar mformation about your Verizon service, see the "Customer Guide" in fromt of your phone book .
Federal Tax ID 55-0142020) |

Account 000042332017 57Y |

Yes, | want t¢ enrall in the Direct Debit Payment Option and have my monthly payments
automatically deducted, on the bill payment date. from the account aszsocisted with the

enclazed check.
Pleasa check thls box, read and sign the authorization agresment below:

sign thiz form and return with this month's payment to the mailing adaress primted !

oh the reverse Ba sure to use a check from the checking aceount which you want .

deblted for the pre-authorized paxment option.

Authorizatlon Agreemant for Pre-Authorized Payments:

| authorize and instruct my financial ingtitution to deduct the amount of my monthly telephone bifl from

my checking sccount and remit the amount directly to Verizon. Verizon will notfy my fingnclal mstitutien \

of the amount to be deducted. J‘
1
|

! tully understand and agree to the fp!lowtnP: If at anytime | decide to discontinue the direct payment
option, { must notify VeriZon Verizon is not Nable In any way for erroneous bill statement(s] or
incorrect debits 1o my accounts. Should an error n the hill statement occur Verizon's only responsibility
is 10 corract 1t when and if it receives hotice from me of the error, | understand that my financial |
imstitution and Verizoh reserve the nght, upen written notification, to terminate this payment option ‘
and/or my participation  Customer’s participation 18 subject to Verizon's approval

EIGNATURE Date
Eq01197 101833510004 /B000/0000/0000/0003/0000/0000/0000/6000/0003/0000/ !

vl d ST00HDS 00 30uNOW WdeS:21 £B8, €2 NC



verizon

e

Billing Date  4/29/03 i .
V Account 000042332017 57Y ”'@
Page 3 of § gbﬁj_/ ~

Summary of Current Charges
This surmmary is fer informational purposes only.

Varlzon

Bill Section First Paiz Calls Minutas Amount

Monthly Charges 74.82

Measursd Caiis Accourt Summary 4 TB14.0 T74 63
Tax, Surcharges and Other Faes 'y TZ03
§erwcas and Eguiprment Infermation [

Total Verlzon Current Charges 7814.0 261.48

Total Summary of Current Charges $261.48

[
ST d STI00HDS 0D 308NOW Wd@@: 1@ Ed. E2 NC



4/29/03 -~

Billng Dats
V Account 000042332017 57Y (
- Page 4 8 . -

verizon Questions? Call: (800) 607-6575

bmmo D e L e T 0T LT AT TTAGMN T LTI, ST L TR I=N =

Verizon Credits and Adjustments

Description Line Number Amount _
1. _Thrifty Caller Plan 1 304 772-3500 | 3344.38¢r
2 Usgge Charge 304 717¢-3600 2decn
Total Verizon Credits/Adjustments Applied [see page 1) $3511.60en
Verizon Monthly Charges
*Monthly Service from Apr 29, 2003 thry May 28, 2003 # 74,82
Total Verizon Monthly Charges $74.82
Verizon Calls from 304 772-3900
Verizon Direct Dialed Calls
«Local Calls
Rate . Area Initinl Minutes Additional Minutas Ambunt
3 Peak 3 209 468,84
Off-Peak 3 7005
7844 468.84
4. 70% Discount off Off-Pgak Rate Charges 420.30 294.21cr
174.63
Total Verizon Direct Dialed Cails $174.63
Tax, Surcharges and Dther Feaes Amount
» Surcharges
Tax
5  Federal 7.04
Lacaf
6 WV Tax 4.99
Total Verizon Tax, Surcharges and Qther Fees $12.03

Important News Regarding Wireless Calls

Recent changes in federal regulation have given rise to changes in
billing arrangements between Verizon and some wireless phone service
providers. Therefore, depending on the wireless number you are

calling, you may incur regional toll or local message charges for

calls made to wireless phone numbers. These charges were previousl
Eald for by the wireless provider., These changes are ongoing and will
e completed by October 2003. You may also need to dial a prefix ("1"
or "1" pius the srea code). If you have any guestions, please call

the Bill Information telephone number on your bill.

¥ Indicates chargee for non-reguistad productls) or service{s)

continues

ST°'d STICOHJS 00 304N0OW LdB@a: 1A E£0.

€2 nr



(‘x’
Billing Date  4/25/03 { @
\// Account 000101505499 04y D
Page 1 of g
venz /4 ] Questlgns? Call: (300) 508-0006
R PP > mria prren T TR ST Tl S L R

MONROE COUNTY BO:
ATTN GLENDA ROWAN

304 753-4821
gf:)

Account Summayr

your account online at mw.vérizan.g&m

-,

7

@EU 'E'
MAY - 22003 |

e ———

Amount of last bill dated J/ism‘__z"" $32.03 to srrall i the Verzon Direct Debi

Payment(s).  ............ . $ .00 o enrell in the Verizon Direct De
Payment Qption, please read and

Unpaid Balance, Please Pay Now...... $32.03 sign the agreement on the reverse

Verizon Serviees...... . ............ $33,61  ©f the payment form.

Current Charges Due by §/24/03... §33.61

Total Amoeont Doe. .. ........ .......... §65.64

A late payment charge not to exceed 1%  applies to

any balance carried forward to next month’s bill

5/ Jo 3
Gl 34323 9%&"-‘//?5’;00x |
> 36/

Pleage varte dn amount enclosed and send thus coupor with your payment w U dollars fo the address below. |

T2 d STI00H3S G2 308N0OW WATR:TB £8., £2 INr



- Billing Date  4/25/03
Acgcount 000101505499 047
- Page 2 of 3
verigon Questions? Call: (800) 508-0006
et RS s T T I T G T A Y S ey s e

How Your Charges are Billed
Your telephone bill insludes five types of service charges:
1. Basie Service Chargos - Changag for iocal telephone service, dial tons hne,

associsted gervices and natallation charges, Your bitl will alwaye includs

spme regulated sorvica charges, even if yau da fot use your phone.
‘2 Non-Bask: Service - All charges other than Bagle, Toll, Non-Telcom or Directory Advertising.
2. Toh Cherges - Charges for both local and long dfatence toll charges
4, Nep-Telcommunicution Charges - Charges not regulaied by the Public Service Commission

af West Virginia,
b. Directory Advertising Charges- Chargey for advertising in tha directory.

Pest Due Balances Current Charges Totals

Basic Chargas pdg * 10.80 20.25
Neon-Basic Charges 2258 * 22 81 45.39
Toll Charges el .00 .00
Mon-Teleom Charges 00 * .00 00
Directory Advertising 0o * 00 00
Totals $32.03 * $93.61 $65.64

* Failure to pay #n gmount indicated by the asterisk could rasult in the discantinuance of those services.
For examgle,  basic chargss are marked by an asterisk and bagic charges are not peid, you could losa dlal tene.

The following pages provide billing detail for the charges lsted. f you have

questione or complaints, call us using the talaphone number found at the top of

the Verizen pages of your bill,

Verizon-West Virginia |s a ullity reguiated by the Public Service Commission of West Virginia.

Please mail payments to Verzon-WV, P.O. Box 17577, Baltimore, Maryland 212970513,

Payments received on any business day will be credited to your sccount the next business day

Payments credited 1o your account on or before the due date are considerad "ontims". If

your payment is late, we wiil notify you that your service may be disconnacted !

For information about your Verizon service, see the "Custormet Guide" in front of your phone book.
(Federzl Tax ID 55-0142020)

22°d STIO0HDS QT JCANOW Wd2B-18  E@, EZ TINC
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verizon

P.2

Billing Date 4/20/03
Ascount 000127996369 56Y
1 of 9

Page
Questions? Call: (800) 607-657

it

e

MONROE CTY BD ED
ATTN HEAD START
304 772-3435

Account Summary

Manage your account online at www.verizen.com

Amount of last bill dated 3/29/03......

Payment{s) Thank you. 4/1

Unpaid Balance, Please Pay Now.. L

VYerizon Services. .....

Current Charges Due by 5/28/03. ... ..

Total Amount Due, . ..

A [late payment ciiarge not to exceed 1%

$42.42 ) ,
$20.80a To enroll in the Verizon Direct Deb
21 ' 62 Payment Option, please raad snd
521. sign the agreement on the reverss
$22.99 of tha payment form.
" 522.99
apples to

any balance carried forward to next month’s bill.

5/5/032

6l 33333 . 9764/ 45 .00/

22.77

Please write fn amoust enclosed and gend this coupon with your payment n [15. dollars to the address below.

verizon

06 **¥BO04
MONROE CTY BD ED
ATTN HEAD START

PO BOX 330

UNION ¥V

|IIII'I'IIIIIIIIIIlllll'll'illllI'IIIIIIIlilllllllllllllllllll

D Sign me

24983-0330 $

Account 000127996869 36Y
Tetal Amount Due §44.61

A4l [s][¢

PO BOX 17377

Up...
For 2 %1 monthly Jgnatlon to Verizon Reads BALTIMORE MD 21297-0513

]lllllllllll!lrllllllllll'l[llIIIIIIIIII]IIIllllllII

1090000012799L8L950340060L 0000030000002 kL2L0O0000O0Y4LLA00000


http://www.verkon.com

JUL 24 "B3 18:43AM MONROE CO SCHOOLS .
Billing Date  4/29/03

/ Account 000127996869 567
. Page 3 of 9

immary of Current Charges
ie summaty is for informational purposes only,

Jerkzon

Bill Section First Paga Calls Minutes Amount

Monthly Chargea 4 B6

Additions and Changea to Service(s) | 53

Tax, Surcharges and COther Fess 4 .50

Services and Equipment Informsation B

Total Verlzon Current Charges 22.90
$22.99

Total Summary of Current Charges



JUL 24 83 1B:43AM MOMNROE €O SCHOOLS

rerizon

rrizon Monthly Charges

Billing Date  4/29/03

Account 000127996869 S6Y
Page 4 of 9 :
Questlons? Call: (800) 607-6575

- e =i i a TR

Aonthly Service fram Apr 29, 2003 thru May 28, 2003 20.26
)irectory Aseictance Call Summary
Description Calls Amount
Diractory Assisiance 3
1. Directory Assistancea Charges 1 at  £.60 B0
.50
Total Verlzon Monthly Chargee $20.86

Iditions end Changes to Verizon Setvice(s) - Summary

io 18 an informational summary

Number Pro-Rated Qne-Time Amount
Jug 772-3435 63 N
Total .63 .53

Iditions and Changes to Verizon Service{s) - Detail

otal Credite are & 00

otal Debits are $ 63

G 00001
clivily on 304 772-3435

hange in Monthly Rate from Apr 1, 2002 thru Apr 28, 2003

Descripticn Oty Pro-Rated Dne-Time Type  Amoupt
2 rederal Umvarsal Servica rund h| .63 B3
Burcharge Multr Line
1.30  Per Month
Total for 304 772-3435 .68 .63
Total Additions and Changas to Verizon Service(s) $.63
rizon Calls from 304 772-3435
‘actory Assistance Call Summary
___ Description Calls Amount
Direclory Assisiance 1 “Bee Monihly Charges
x, Surcharges and Other Fees Arnourrt
ther Fees
_Dste Daseription
3  Apr2s Laote Charge on $20.82 21
Unpaid Balance asz of Apr 28, 2003
urcharges
Tax
4. Federal .28
State
5 WV Tax 61
Loeal
8 WV Tax .39
Total Verlzon Tax, Surcharge: and Other Fees $1.50




