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This is an appeal from a decision by the Schools and Libraries Division of the USAC. 

Enclosed are the original and four copies of the Appeal. An extra copy is also enclosed. 

Please time stamp the extra copy and return it to me in the enclosed self addressed- 

stamped envelope. 

(1) Funding Commitment Decision Letter Appealed 

Form 471 Application Number: 339584 
Funding Year 2003. 
Billed Entity Number: 126661 
Date of Funding Denial Notice: 
Date of Appeal: October 22,2003 

0710 1 /2003-06/30/2004 

September 9,2003 

(2) SLD Contact Information 

(a) Currie A Sutton 
27600 Chagrin Blvd., Ste 260 
Cleveland, OH 44 122 
Tel (216) 682.0169 
Fax. (216) 514.3337 

(b) Nathaniel Hawthorne, Attorney (To discuss this Appeal) 
27600 Chagrin Blvd., Ste 265 
Cleveland, OH 44122 
Tel. (216) 514.4798 

(3) Funding Request Numbers Appealed 

FKN -983934 

(4) SLD’s Reason for Funding Denial of FRN 983934 

The SLD stated that funding is denied because: 

“30% or more of this FRN includes a request for Unsubstantiated Local Service 

charges which are ineligible per program rules.” 
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(5) The “30% rule” was incorrectlv a D D k d  bv the SLD. 

a) The Monroe County School District (Monroe) prepared and timely filed a 

FCC Form 47 1 for telecommunications service with Verizon-West Virginia, 

Inc. as the vendor. The service had an “estimated” monthly charge of 

$1,170.05 with estimated annual recurring charges of $14,040.60, and annual 

eligible non-recurring charges of $400.00. 

b) Exhibit  A is the “billing” that Monroe submitted to the SLD. 

c) While the District’s request for funding was based on anticipated (estimated) 

telecommunications usage, Monroe’s expenses should have been reduced 

rather than denied. 

d) The FCC’s 30% rule provides, in relevantpart, “[if ] 30% or more of the 

dollar amount of the request in Form 471 Block 5 Item 23K is for ineligible 

services (including services for ineligible entities or uses), the PIA team will 

deny the entire Block 5 funding request, even if eligible components are part 

of the request. If less than 30% of the dollar amount of the request in Form 

471 Block 5 Item 23K is for ineligible services, the PIA team will reduce the 

request by the cost of the ineligible components, and the Funding 

Commitment Decision Letter will cite the ineligible services for which funds 

were not committed. If the request is reduced, applicants and service 

providers must ensure that the SLD is not invoiced for the ineligible items. 

[Emphasis added.] Here, there a re  no inelieible exDenses included in 

Monroe’s USF request. 
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e) Based on the 30% rule and the attached exhibits, there is no factual basis for 

the denial. 

Conclusion: 

Monroe i s  Requesting the Following Action by the FCC: 

(a) W i t h i n  90 days & O r d e r  funding for the telecommunications services 

requested in the 471 Application, specifically m 9 8 3 9 3 4  

(a) Set aside funds to totally fund Monroe’s request. 

Respecthlly submitted, 

Nathaniel Hawthorne 

District of Columbia Bar No. : 237693 
27600 Chagrin Blvd., Ste. 265 
Cleveland, OH 44122 
tel.: 2161514,4798 
e-mail: nhawthorne@earthlink.net 

Attorney for 
Monroe County School District 
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FAX COVER SHEET 

To: Amanda Lopes 
Schools and libraries 

Fax: 973.599.6521 

From: Currie A. Sutton 

Date: 07/24/03 

Pages: 11 1 (Including Cover) 

Re: Monroe County School District 
471 Application Numbers-#339584 

FRN 983934-Verizon-West Virqinia 
Attached is the documentations requested. See pages 1-22 Incl. 

FRN 984010-OneStar Lonq Distance 
Attached is the documentation. See pages 23-26 Incl. 

FRN 984026-Hiahland Cellular, Inc dba CellularOne 
See attached documentation. See two bills. 
#00134200 pages 27 8 28. 
#00019960 pages 29-1 10. 

Currie A. Sutton, email: curries@ameritech.net 
Tel: 216.682.0169 Fax: 216.514.3337 
The information contained in this facsimile message may be confidential and /or legally 
privileged information intended only for use of the individual or entity named above. If 
the reader of this message is not the intended recipient, you are hereby notified that 
copying, dissemination. or distribution of confidential or privileged information is strictly 
prohibited. If you have received this communication in error, please immediately notify 
us by telephone, and we will arrange for the return of the facsimile 

mailto:curries@ameritech.net


Billinc Date 1/25/03 I 

Page 1 o f  9 
Account 000100203024 35Y 

Questions? Call: (800) 607-6575 /--- -7- 
. .  

MONROE CO ED EDCTN 
PO BOX 330 
304 753-9971 

si w,wwaerizon.com 

VI 
BY 

To enroll in the Vsriizon Direci Debit 
Psyrnenl Option, pleasn read and 
sign the agreement on the r e v m e  

Paymeot(s). Amount Account o f  last . Summary bill , dated . .  3,R5/03. , . . ~ . . . . .  ~ , , , I:)' $ 3 6  2 7  

Unpaid Balance. Please Pay Now. , , . . 536.27 
Verizon Senices , . 
Current Charger Due by SLZ4/03., , , . , . , 5 3 3 . 5 2  

Total Amount Due. . , , , , . . . . . .  $ 6 9 . 1 9  

. I . . , , . . , , , , , . . , , , s33;'5 of the payment form. 
_I 

A late payment charge not to exceed 1% applies to 
any balmce famed fonvnrd to next month9 bU. 

S ' d  SlOOH3S 03 3OtlNOW W d L b : a  &md €2 lnr 

http://w,wwaerizon.com


Billing Dale 4/25/03 
Account 000100203024 35Y ,I 

Questions? CnII: (800) ,507-6575 
Page 2 of 9 

How Your Charges are BMed , ,  
Your lelephone bill includes five twes of Semite charges- 
1. B a i c  SOWiC0 Charps - ChJrgEs fnr Iobd tblephqne service, dial ton6 line, 

agsaciared WWlCes end installstron chargea Your 6111 will always include 
soma moolared service charges. even V you do nor Use your phone. 

2. Npn.Basie SatVlce ~ AI1 charges nthw than Basic, Toll, Non-Telcorn or Dlrecrorv Advertising 
3,  Toll Charges - Charges fur bath local and long dlstsnce tali h a r p s .  
4. Non-Tnlewmmunicstion Charges - Charges not regulated b y  th8 Public Sowice Cnrnmieslon 

8. Oireclvry Advertising Charges- Charges for advertistng In the drrecfory. 

Past Dua Balances Current Chaw= Toid5 
Basio Charges 23.77 * 21.00 44.17 

of West Virginin. 

Non-Basic Charges 12.50 12.52 25.02 
Toll Charges .oo !4 00 .oo 
Non-Telwm Charges .DO * 00 .DO 
Dirsctory Advsrtising .DO * 00 .oo i 
Totals S36.27 * 533.52 869.79 

Failure to p a y  an amount indicated by the astsrisk could result In the discoNinusncs of thoso sowicak 
For example, if basic charges are marked by an m t d s k  and basic chargee are not paid, you cooid lass dial tone. 

Tho following pagn6 provide billing detail for the charges listed. If you have 
questions or complaints, call us using the telephone number found a t  the top of 
Ihe Verizon pegeu of your bill. 
Verlzon-West Virginia is a utility regulated by the Public Service Cornmiasion ol West Vlrglnia. 
Pleeae mail payments to Verizon-WV, P.O. Box 17577. Bsltimore, Maryland 21297-0515 
Paymems received on any bualne88 day will be credited to your account the next business day 
Payments credited to your account on or before the clue date are considered "on-time'. If 
your psymern is late, we will notify you that your servicu may be disconnecred. 

For informarlon about your Verizon uervice, see the "Customer Gulde" in front of your phone book 
(Federal Tax ID 55-014202OJ 
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Summew of Current Charges 
This summary is for informational purposes only 

*Veriran 
BiH Ssction First Page Cslls Minurss Amount 
rnonthlv Charges 4 31.42 
Addltlons end ChEnges to Serviceis) 
Tax. Surehsrgeu and Other Fees 

4 
4 1.56 

h v l c s s  and EqUipmcml Information 6 
Total Veriran Current Charges 88.52 

Total Summary of Current Charges sss.52 

L ' d  1 
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u r r r ' u ~  uaLG +,L,,"J 

Acoount 000100203024 35Y 

. ,  
. ,  

I ,  , I  

Variznn Monthly Charges 
.Monthly Servics fmrn Apr 2 4  2Wa thru May 24, ZMU 50.22 - Directory Aosistance Call Summary 

Derriptmn CSllS Amoum 
Directory Assistance 2 

1 Dlrectory Assistance Charges 2 at S.W 1.20 
1.20 

Total Veriron Monthly Charges $37.42 1 
Additions and Changes to Verizon Sewice(s) - Summary 
This is an informational summary 

Number Pm.Reted 0ne.Tims Amount 

I 
I 
1 Total .54 .54 

Additions and Changes to Verizon Service(s) - Detail 
.Total Credits ure P.00 

.Total Debits are s.54 

*LG 00001 

lActlvitv on 304 763-8782 

.Change in Monihly Rate from Apr 1. 2003 thru Apr 24. 2003 
Dsscriptinn 'QW Pro-Rned One-?ime Type Amounf 

2 Federal Universel Service Fund 1 27 27 
Surcharge Mulii Line 

.B5 Per Month 
Total for a04 753-9792 .27 .27 

#Activity on 306 753-9971 

*Change in Monthly Rate from Apr 1. 2003 thru Apr 24. 2003 
Dsscri+n Oty Pro-Rebd One-Time Type Amount 

3 .  Federal Universal Servlce Fund 21 27 
Surchar e Mulh Line 

.E! P e t  Morrth 
Total for 804 759-9971 .27 .27 

Total Additions and Changes to Veriron §wvice(sl 8.54 . 

lerizon Calls from SO4 753-9971 

lirectory Assistance Call Summew 
DescrbWon calls Amnunc 

- o l r e c t o r v A s s i s h c e  2 588 Montnly Lh argee 

'ax. Surcharges and Other Fees 
Other Fees 

Amount 

D m  Descrlprim 
6 Apr25 Late Char D on 0 ~ ~ 5 9  .36 

Unpaid Bayance 86 of Aur 24. 2003 

continues 

5100H35 0-1 30&JOW Wd8b:ZT EB, €2 lflr 



Tax. Surcharges and Other Fees (continued) 
.Surcharps 

Amount 

TUX 
1 .  Federal .52 

stnte 
2 WVTax .68 

$1.58 Totnl Verlzon Tax. Surcharges and Other Feea 

Important News Regarding Wireless Calls 

Recsnt changes in federal regulation have given rise to changes in 
billinp arran ements between Verizon and some wireless phone service 
providers. $herefore, depending on the wireless number you are 
calling, you may incur regional toll or local message charges for 
calla made to wireless phone numbers. These charges wwre previously 

Le completed by October 2003. You may also need to dial a prefix ("1" 
or '1'; plus the area codel. 
the Bill Information telephone number on your bill. 

aid for by the wireless provider. These changes are ongoing and will 

If you have any questions, please call 

Get the Web site you want . and the results you need . with 
Verizon Easy Web Sits Packages for Business. 

You'll enjo 

h e b  design tracking tools. Plus, t t e  do-it-yourself ease of 
point-and-click software or professional design services. 

Call 1-888.683-3375 now to learn about our special offers and how to 
et a Web site that works for your business. Or v i ~ i t  E. iz.verizon.netlpromolwebsite1, ' 

business-grade e-mail that advertises your n8m.e (e.g., 
ournams~~oufcompanv.com). To search Engine submissions and improved 

For Your Information 

2hanges in Federal Charges Beginning April, 2003 

Effective April 1, 2003, an FCC-required change altered the way 
Verizon collects the FedPral Universal Service Fund (FUSF) Surchar e 
4s a result you may gee a change in the FUSF charge on your bfl. '  

6 ' d  SlOOH3S 03 30tlNOW Wd6P:ZT E@, €2 lflr 



Billing Date 4/29/03 ,f -’g.4-g!,? 
%.. 

Account 000100202520 1OY 
Pug0 
Questions? Call: (800) 607-6575 

1 of 17 \-- .-.--- 
w* , 
verian 
MONROE BD EDUCATION 
MOUNTNVW ELEM & MDL 
104 772-3435 

Manage your account onllne at www.variron.oam 

/ / , . q 2 6 Z / .  fh-, af 
Account Summary 

$ 1 7 7 . 8 7  4mount of last bill dated 3/29/03. . , . 
?aymen(s). . . . . I . . 
Unpaid Balance. Pleaae Pay Now.. , , . $177.87 
Verizon Senices . . , , . . , .  

Vaffec Telecom, Inc. . , , . . , . . , . . . . , $ 2  10 
Zurrent Charges Due by $ 1 7 7 . 1 8  

rota1 Amount Due. ,  . . , . . , . . . , , , , , , $ 3 5 3 . 0 5  
4 late payment charge mot to exceed 1% applies to 
my bdance curied forward to next month’s bill. 

To enroll in ths Veriron Direct Debit 
Payment Option, please read and 
sign the agrement on the reverse 

s . 0 0  J . . , , 

. . I . . . . . , , , , . , , , , , 

o 8  of the payment form. 

5/28/03.. . , . , , , . 

SlOOH3S 03 308NOW WdL25:ZI E@, €2 lflr 



V' 
veri- 

../ -' 
Bill ing Date 1/29/03 ..' 
Account 000100202520 1OY /'"' fl&k 7 "' 

Page 2 of 17 
Questions? Call: (800) 607.65'15 . 

How Your Charges are Billed 
Your relephone bill mcludes fiw types of  srrvke ohargss: 
1. Basic Sewion Chamas . Charpsa for local telephone serviae, diel tone Ilne, 

associared services and insrallatian aharges. Your bill will alwaya include 
Borne fW8Ulafed SeWiCe chargss, even If you do nor use your phone. 

2. NorcBosic Setvice - AI1 charges orher than Bask. Toil, Non-Telcom or Diredory Advertislng. 
2 Toll Chnrwaes - Charges h r  both local and long dlsrance roll charges. 
4 Non~TelscDmmunic~tion Charges - Charges not regulated by the Public S ~ I V I C D  Commission 

o f  West Virginla 
6. Directory Advenising Charaas- Charges for advertising in the direatory. 

Pnst Duo Bnleno.5 Current Charges Totals 

Non-Basis Charges 81.36 91.82 183.18 
Bario Charges 8651  A 83.26 189.77 

Toll Chargea .oo 2.10 2.10 
Nan-Telcom Charges .oo * .oo 00 
Directory Advetilslng .oo * .oo .oo 
Totals s1ii.w * S177.18 $9 5 5.0 5 

' Failure 10 pay an amount indicated by the asterisk cauld result in ths discontinuance of those xewices. 
For example, If basic charges are rnarkd by an asrerisk and basic charges am not paid, you could lose dial tone 

The lollowing pages provide billing detail for ths Charges listed If you havs 
questions or complaint6, call ua using the tolsphono number found at the top of 
the Verizon page8 of your bill. 
V'arlzon-West Virginia is a utility re ulated by the Public Survics Commission of West Vlrglnle. 
Ple0Se mail paymsnts to Verizon-&, P.O. Box 17577, Baltimore, Maryland 21287-0513. 
Payments received on any business day will be credited to your account thsneKt business day. 
Payments credited to your acoounl on or befoye tha due date are considered "on-time". If 
your payment IS late, we will notlfy you that your oervice mey be dieconnected. 

For information about your Vsrlzon service, see the "tusiorner Guide" in from of your phone book. 
(Federal Tar. ID 55-01420201 

SlOOH3S 0:) 30tlNOW WdQS:ZI &Q, €2  lflr 



B i l h g  Date 4R9/Oj 
.Lcount 003100232520 IOY 

Summary of Current Charges 
(his summary is for informational purposes only 

‘Vorkon 
8111 Section Flrn Page Cells Minutss Amount 
Monthly Ch arges 4 162.- 
;4adions end Changes 10 Servicels) 4 
Tax, surcharges and Other Fees 6 11 .E6 
Services and Equipment Information 3 
total  Verizon Current Charges 175.08 

BVarTec Telecom, he, 
Bill Section First Pew Cnlk Mlnutes Amount 
Monthly Charges 8 06 
Calls 8 2 20- 
Miscellaneous C m  1. 
Total Current Charges 2 20.0 2.10 

Total Summary of Current Charges s t i i . fa  

91 ‘ d  I 
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Billing Date 4/29/03 /-- \ 

Account 000100202520 1OY /’ 
Page 4 of 17 
Questions? Call: (SOO) 607-6575 ’ 

Uoriznn Monthly Charges 
.Monthly Service froin Apr 29. 20U3 thru May 20, !?Or0 152.96 

.Dirsatory Aseistsms Call Summary 
Description Calls Amount rn 2 

1. ~ T 6 0  a 7.20 
2 N a t l o n a l ~ ~ i  a t  $125 50 

9.70 

Total Verizon Monthly Charges 

idditions and Changes to Vkrlzon Setvice(s) - Summary 
rhis is an informational summary. 

Number Pro-Amad One-Tirns Amount 
A 772-A%7 n i  ~ 

n .  .- 
4 772 -49u4 .u I .u I 

3 -7 07 
07 

07 .07 
.07 07 
07 07 
-66 .56 

$162.66 

3dditions and Chsngas to Verizon Servicels) - Detail 
*Total  CradiI6 0re 0.00 
-Total Debits are S.56 

.La 00001 

‘Amivity on 304 772-4587 

-Change in Momhly Rate from Apr 1. 2003 thru Apr 26. 2003 
Dirwiption Oly PrwRsted One-Time Typo Amount m 09 07 

Surcharge Multi Line 
l a  Per Month 

Total for 304 772.4597 . D l  .07 

‘Amlvny on 304 772-4903 

,Change in MOMhly Rete Irom Apr 1, 2003 thru Apr 28, 2003 

Description Qty Pro-Ratod One-Time Typo Amount 
W S W  

Surcharge Multi Line 
16 Per Month 

Total for 304 772-4soa .07 .07 

,Activity on 304 712-4904 

‘Change In Monthly Rate from Apr 1, 2003 thru A p r  28, 2003 
Description Qty Pm-Rated OnwTirns Type Amount 

07 

Total for a06 ?n-mod .07 .07 

5 r  
Surcharge Multi Line 

16 Per Month 

LI ‘d 



MONROE COUNTY Manage your account onllne a t  www.verizon.com 
BOARD 'OF EnUCATlON 
104 772-3362 

Account Summary s 
. . . . . .  

To enroll in the Verizon Direct Deblt 

man ths adreement on the revers8 

$ 9 4 . 3 8  
%ymmnt(s). . . .  . .  . , .  , Payment Op!ion, please read and $ 00 J \mount of last bill dattd 3129/03. 

Unpaid Balance. Please Pay Now. . . . .  $ 9 4 . 3 8  
of the &rnent firm. Velizon S e d c e s  . . . . . . . . . .  $97.89 

h m n t  Charges Due by 5/28/03. . , $ 9 1  I 8 9  

Total Amount Due . . . . . . . . . . .  $ 1 9 2 . 2 1  

i late payment charge not to exceed 1% applies to 
m y  balance carried forward to next month's bill. 

Pleare wHte m mount enclosed and send fhrs coupan wrth y w r  p q m t  U( US. d o l l m  60 rhs a d d  below 

S ' d  SlOOH3S 0:) 30tlNOW Wdi5:ZT Em, €2 lflr 
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,.A- 

_'' '" Q+ ' ' ,) 6llllllg Date 4/29/03 
Account 000026459441 70Y ' 

How Your Charges ate Billod 
Your talePhons bill includes five t ypes  of ~iervico charges, 
1. Bssk Senrlee C h r q w  . Chargea for local telephone servioe, dlal tone line, 

srsmiated services and installation charges. Your brll will always include 
some regulated service charges, w a n  If you do not use your phone. 

E .  Non.Basic Service ~ All chargee other than Eadc. Toll, Nan-Tslcom or Dimelory Advertising. 
3. Toll Chnrgms - Charges for both local and long dletance 1011 charges. 
4. Non-Telecommunication Chsrees . Charges not regulared by fhe Public Servrce Cornmission 

5. Directory Adveniang Chargos- Charges for advertising m the directory 

Pes1 Due Balances Currnm Charges Totals 
Easic Chargee 88.80 * 92.39 181.27 
Non.Basio Charges 20 ' .20 .40 
Toll Charnss .oo * 00 00 
NonTelcam Charges 5.30 5.30 10.60 
Directory Advertlslng .oo * .oo .oo 

of  West Virginia. 

rotais OBd.aE a 997.m $192.27 

+ Falure to pay on amount indicrted by rhe asterisk could result in fha discontrnusnm of rhose servlces. 
For example, if bask c h a i p e  are marked by an asrerlsk and basic charges am not paid, you could lose dial tone. 

The following pages provide billing detad lor the charges listed If you have 
questions or complaints. call us usins the tsleDhone number found at the ton of 
the Verizon pages o i  your bill. 
Veriron-West Virginia I8 a Utility regulated by (ha Public Service Commission of West Virginia. 
Please mail payments to Verizon-WV. P.O. Box 17577. Baltlrnore. Marvland 21297-0513. 

- 

Paymenis received on any bushes8 day will be credLred to  your account thenext business day 
Payments credited to your B E C O U ~ :  on or balore the 6ue dare w e  considered "on-time" If 
your payment is late, we will notify you that your service may be disconnected. 

For information about your Verizun ssrvice. see the '"Cualomer Guide" in front o i  your phone book. 
[Federal Tax  ID 55-0142020) 

9'd 



Gummary of Current Charges 
r.hla summary is for inlormstional purposes only. 
~Verizon 

First Page Cslls Minutes Amount 
Monthly Ch argas 4 90.24 

4 1.26 

Service5 and Equipment Imormafion 6 
Total Verlron Current Chsrgms 97.89 

Bill SsEtion 

P a n d J  

Tax. Surcharges and 0th er Fees 4 6.3B 

Total Summary of Cunent Charges $97.e9 

i d  



Billing Date 4/29/03 
Account 000026459141 70Y 

Questions? Call, (800) 607-6575 
Page 4 of  9 

Verizon Monthly Charges 
.Monthlv Denise from AQr 28. MD9 ihru Mmy 28. 2009 90.24 

Total Verlzon Monthly Chargea 590.21 

Additions and Changes to Verizon Service(s) - Summary 
This is an informational summary 

Number Pro-Ratsd One-Time Amount 
304 l R m 3  

Tots1 1.28 1.26 
304 772.3~102 63 e3 

Additions and Changes to Verizon Service(s) - Detail 
.totsl Credits ore $.OD 

*Total Debits are $1.26 

.Activity on 304 772-3362 

*Change in Monthly Rate from Apr 1, 2003 thru Apr 28. 2003 , 
Dssc+6on aty PrpRated One-Time Type Amount ~ 

.e3 , 1. Federal Univereal Service Fund 

1.30 Per Month 
Surcharge Mull1 Llne 

i 
Total for a04 772-8362 .sa .68 ~ 

*Activitv on 30A 172-5802 

.Change In Monthly Rate from Apr 1. 2003 thru Apr 28, 2003 

Dessrbtbn Ow Pro-Rated One-Time Typ e Amount 
2 b  ederal Universal Service F u n d n  .63 

Surcharge Multi Line 
1.30 Per Month 

Total for 304 772-3802 -63 .69 

Total Addition6 and Changes to Verlzon Servicelsl 

Tax, Surcharges snd Other Fees 
'Other Fee6 

$1.26 

Amount 

Dote Description 
3 .  Apr28 Late Char 8 on $8868 .88 

Unpsid Ba B ance as of Apr 28. 2003 

.8unhrrpa 
4 .  Relay C e d e r  Surcharue .20 , 

98.39 
5'30 I 5 ,  911 Fee 

Total Verizon Tax, Surcharges and Other Fees 

SlOOH3S 03 30tlNOW Wdt3S:ZT €El, &Z lnr 



MONROE CTY ED OF ED 
PO BOX 330 
304 772-3900 

Manage your aseount onlins at  www.vmrizon.oorn / 
$2231 3 3  

. . . . . . . . . . . . .  
. . . . . . . . . . .  $3511.6001 

Amount of last bill dated 3/29/03 . , , , , . , . 
Payment( s). 
Credits nnd Adjustments 
Credit Balance, 

Verizon Services . . , . .  

Current Cbirger Due by Sl28l03.. 

Credit Balance ~ Do Not Pay , , , , , , , , 

. . . .  . . . . . . . .  

. . . .  ! 
~ 

Account Summary 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Account 000042332017 57Y 

Total Amount Due %1018,79~ 
Credlt Balance - Do Not Pay 

06 *"BO04 
MONROE CTY BD OF ED 
PO BOX 3 3 0  
UNION VI'V 24983-0330 
1~~1l111,,11~1ll11l1,~lll~ll,,,,,lllllll,ll~~~l~lllll,,,,l,l,l 

0 sign me up ... 
For a $1 monthly donation 10 Verlzon Reads 

PO BOX 1 7 5 7 7  
BALTIMORE MD 2 1 2 9 7 - 0 5 1 3  

1~~1~1l,,11,,1,11l1lllll,lll,l,llll~,~,ll,,ll,ll,,,l 



Billing Date 4/29/03 /--: --\ 

Account 000042332017 S7Y ,--I I\ 

II 
Page 2 of 8 
Questions? Call. (800) 607-65,'; /I 

How Your Charges are Billed 
Your rslephune bill includes five types of service charges: 
I, Basic Service Charges - Charges for local reiephons servics, dial tone line, 

a~~ocfatwd servioes and instnllmtion charges. Your bill mli  always include 
some rwQulamd service charges, even if you do nor Uee your phone. 

z Non-Bask Sewlce ~ All charges other than 8asm. Toil, Non-Telcom or Directory Advertising. 
3 .  Toll Charges - Charges for  both local and long distance toll charges. 
4, Non.Tslsurrnrnunication Charger . Charges not mgulated by the Publrc Servlce Commission 

5, Directoly Advertising Charges- Charged for advsmsmg in the directory 
of w m  Virginia. 

P a H  Dun Bslnncor Current Charges Totals 
Basic Charges 1 2 8 0 . 2 7 ~ ~ '  182.16 1098.1 l a n  
Nan-Basic Charges .oo * 64 3 2  64.32 

Non-TelcOm Charges .oo 15.00 15.00 
roil Chargss .oo * .oo .oo 

Directory Advertising .oo f .oo .oo 
rotah 61280.27cn' 9281.18 SlOls.?llca 

Failure IO pay an amount rndicated by the asterlsk could msuh In ths discontinuance o f  rhose 5 ~ ~ i C e 6 .  
For example, If basic charges are marked by an astenel: and basic charges are not paid, you could lose dial tone. 

the following pagcs provide billing detaii for the charges iIStBd. If you have 
]uestions or complsina. csll us using the telephone number found at the top of 
;he Verizon pages of your bill 
Veriron-West Virginla i8 B utlllly regulated by the Public Service Commission of West Virginia 
'lease mail payments to Veriron-WV, P.O. Box 17577. Baltimore, Maryland 21297-0513. 
'symenta received on any business day will be credited to your accuunt thenexl bU8inES day. 
'ayments credited io your account on or before the clua data are considered "on-time". 
lour payment is M e ,  we will notify you that your service may be disconnened. 

the following pagcs provide billing detaii for the charges iIStBd. If you have 
]uestions or complsina. csll us using the telephone number found at the top of 
;he Verizon pages of your bill 
Veriron-West Virginla i8 B utlllly regulated by the Public Service Commission of West Vi1 
'lease mail payments to Veriron-WV, P.O. Box 17577. Baltimore, Maryland 21297-0513. 
'symenta received on any business day will be credited to your accuunt thenexl bU8in~ 
'ayments credited io your account on or before the clua data are considered "On-lime". 
lour payment is M e ,  we will notify you that your service may be disconnened. 

rgin 

I s s  n 

ia 

day. 

:or information about your Verlron service. see the '"Customer Guide" in front of your phone book 
Federal Tax ID 55-0142020) 

Account 000042332017 57Y 

Yes.1 went to enroll in the DireEt Debli Payment Optlon and heve my moMhly psymems 
automaticaily deducted, on the bill payment date, from the acoount assosisted with the 
enwlosed check. 

Please chsok thh box, read and sign the authorization agreement below: 

Sign this form and return with this month's payment to t h e  mailing addrsss prlnted 
on the rwerbs Be sum t o  use a check from the checklng amount whlch you Want 
debked for the pre-autharirsd pa ment option. 

I authorize and instruct my finenclal instltution, to deduct the amount of my mon!hly telephone bill f!om 
my checking account 0nd remit the amount directly to Verlzon. 
oT the amount to be deducted. 
I hrlly understand and agree to the followln : If (It anytima I declde to disconrinue the dired payment 
option. I must notify Verizon 
incorrect debits lo my accoums. Should an error in the bill statement occur Verizon's only respopsibility 
is to correa 11 when and if it receives notice from m0 of,the srror. I understand that my financial 
insntution and Veriron reserve ths right, upon written notification, to terminate this payment option 
andlor my participation 

Authorlratlon Agreement for Re- x uthorired Payments! 
Verizon will nohfy my flnanclal InStltUtlOn 

Verizon is not fable in any way for erroneous bill statementfsl or 

CustomerP participation is subject to Verizon's approval. 

I 

DI d Sl00H3S 0:) 30tlNOW WdSS:21 m, €2 lflr 



Billing Date 4/29/03 
Account 000042332017 57Y 
Page 3 of 8 

I - veri= 

Summary of Current Charges 

9Verlzon 
rhis summary is for informational purposes only. 

Bill Seelion First Page Calls Minutes Amount 
monthly Charges 4 74.82 
Measursd Calls m m  174 63 
Tax. Surcharges end 0 th  er Fees 4 03 
Services and Equipment Information 6 
Total Verkon Current Charges 7814.0 261.48 

Total Summary ot Currenl Charges $261.48 

- ..... . , ..... ,,, - - 

I 
SlOOH3S 03 30dNOW WdOO:IO €0, EZ lflr 
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veri= 

,/ "- Billing Date 4/29/03 
Account 000042332017 5 i Y  J 

Verizon Credits and Adjustments 
Descryrtion 

1. Thrift Caller t 
z+ 

Total Verlz 

Amount 
_._ 3800 , S M . ~ ~ E R  

167.72cn 
9351 1.BOen 

Verizan Monthly Charges 
*Monthly Service froin Apr 29, 2003 thru May 28, 20W# 74.82 

Total Verizon Monthly Charges 974.82 

Verizon Calls from 304 772-3900 

Verizan Direct Dialed Calls 
-Lorn1 Calls 

Rate - Arne Inltial Minutes Addrtional Minuhr Amount 

nff.pssc 2 7005 
3 Peak 3 809 46s.w 

7814 468.84 

4 70%Discoum off Off-peak Rute Charges 420.30 294.210nl 
174.89 1 
8174.63 1 
Amount 

Total Verlron Dlreot Dialed Calla 

Tax, Surcharges and Other FEES - Suroharg- I 
Tax I 

L a d  
5 Fsdsral 7.04 

6 WWTax 4.99 ~ 

Total V e r k m  Tau, Surcharges and Other Fees $12.03 

Important News Regarding Wireless Calls ~ 

Recent changes in federal regulation have given rise to changes in 
billing arran ements between Verizon and some wireless phone service 
providers. Therefore, depending on the wireless number you are 
calling, you may incur regional toll or local message oharges for 

aid for by the wlrelem provider. These changes are on oing and wi r I calls made t o  wireless phone numberfi. These charges wero previous1 

ge completed by October 2003. You may also need to 2 ial a prefix ("I" 
or "1" plus the area codel. 
the Bill Information telephone number on your bill. 

If you have any questions. please call 

Y Indicaiw charges tor nonmgulatad produsflr) or Bervico(s) 

91 ' d  

continues 

5100H3S 0:) 30tlNOW WdQm:IO EQ, €2 1flI 
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Billing Date 40303 
Aooount 000101505499 04Y 

A T "  GLENDA 
MONROE COUNTY BO 

304 '753 4821 

MAY - 2 2003 /\TI' 
7 

Account Summar$R, - 
h $32.03 
Paymenqs). . . . . . . . . . . . .  , .  % . O O  
Unpaid Balance. Please Pny 1 V ow.. . . , . . $ 3 2 . 0 3  

Velizos Services. , . . . . . . . . . . . . . . . . .  $ 3 3 . 6 1  

Current Charges Due by 5/24/03., . , . . /--<=> 
TotaI Amount D u e . .  , , , , . , . , , , , . , , , , , , , 
A late paynient charge not to exceed 1% applies to 
any balance carried forward to next month's bill 

8 6 5 . 6 4  

TD enroll in the Verizon Dlrect Deb11 
Payment Option, plea98 read and J sign the agreement on the reverse 

of the payment iorm. 

12 'd 5100H3S 0:) 3OtiNOW Wd1O:TO m, E' lnr 



B d h g  ~ ~ t e  4/25/03 
Account 000101505499 04Y . 

, ,  
How Your Charges are Billed 
Your talephone bill Includes five type5 DF 8ervfce charges: 
1. Basic Service Chargas - Charge8 for io-/ telephone servim, dial tone line, 

assockred services and msrallation charges. Your bill will always Include 
spme rwulared service charges. even if you do not use your phone. 

'2 Non.Basr Service - AI/ charges other fhan Baslc. Toll, Non.Telcorn or  Direcmry Advertizing. 
3. To11 Chsf@6 . Charges for both local and long dlstenoe toll ohsrges 
4, Nan-Telecnmmunicotbn Chargss - Chargee not regulated by the Public Seryica Commiualon 

6. Dirsdoy Advertising Charges- Charyes for adverlising in rne directory. 

Pssl Duo Bdancss Current Charges Totals 
Basic Chsrgsn 0 d9 * 10.80 20.25 

of West Virginia. 

Nan-Basic Charges 22.56 * 22 81 45.39 
Tall Charges .OD *. .oo .OD 
Non-Telcorn Charges .oo * .oo .a0 
Directory Advertlslng .DO * 00 .oo 
Totals 932.03 * $33.61 $965,64 

* Failure to psy an amount mdrcared by the asterisk could msulf In the dlmonrinuance of tho#@ s'urvicos. 
For example, if basic charges are marked by an asterisk and basic chargee are not paid, you wuld lose dlal rone. 

The following pages provide billing detail for the charges Ilsred. If you have 
questions or compleinto. call us using the telephone number found a t  the top of 
the Verizon pages of your bill. 
Verizon-West Vlrginh Is a utility regulated by the Public Service Commission of West Virginia. 
Pleaae mail payments to Verczon-WV, P.O. Box 17577. Baltimore. Maryland 21297-0513. 
Payments received on any buainem day will be credited to  your eccounl thenext business dav 
Payments credited IO your B C C O U ~  on or before ths due date are consldered "ont;mz". If 
your payment is late, we will notlfy you that your service may be diaconnected 

For information about your Verizon service, see the "Customer Guide" in front of your phone book. 
(Federal Tax ID 55-0142020) 

22 'd 



P. 2 JUL 24 'El lL3:4ZFIM MONROE CO SCHOOLS 

Billing Dab 4/29/03 
Account 0001'27996869 56Y 

Questloas7 Call: (800) 607-6575 
Page 1 of 9 

MONROE CTY BD ED 
ATTN HEAD START 
304 712-3433 

Manage your accoud online si www.verkon.com 

Account Summary 
To enroll in the Verizon Direct Dab 
Payrnenl Option. please read and 
sign the agreement on the revers# J Amount of last bill dated 3/29/03.. , , , . . . $ 4 2 . 4 2  

PaymeIIt(E) Thank you. 4/1 . . . . . .  $ 2 0 , 8 0 n  
Unpaid Balance. Please Pay Now.. . . . . $ 2 1 . 6 2  

s z z .  99 Veiizon Services . . , . , , . . , , . . . . . . . 

5 2 2 . 9 9  Current Charges Due by 5L?S/03. .  . , . , . . 
Total Aniount D u e . .  . . . .  
A late payment charge not to exceed 1% applies to 
any balance carried forward to next month's bill. 

of the payment tom. a 

V veri= 
Account 000127996869 56Y 
Totnl Amount Due 544.61 

06 **'BO04 
MONROE CTY ED ED 
ATTN HEAD START 
PO BOX 330 
UNION wv 2 4 9 8 3 - 0 3 3 0  
1~~1~1l11~11~1~~1~~1~~lllllll~~l~ll~~,llllll~~~~ll,ll,,llillll 

PO BOX 1 7 5 7 7  
io Verizon Reads. BALTIMORE MD 2 1 2 9 7 - 0 5 1 3  

1,l1l1~~,11,,1,11,1,llllllll~,,,l,l,,,,llllll~ll,l,l 

http://www.verkon.com


JUL 24 ' 0 3  1Q:43FIM MONROE CO SCHOOLS 
Billing Date 4129103 
Account 000127996869 56Y 
Page 3 of 9 

-I,---'- . ..-- . 

/ 
r e r i m  

lmmary of Current Charges 
,IO summary is for informational purpoees only 
lerkon 

Bill Sodion First Page Calla Minutes Amoum 
Monthly Ch arges 0 20.86 
Addiciona and Changes to service(8J 4 s3 
Tax, surcharges and 0th er Fees 4 1.50 

Total Verlron Current Charger 22.89 
Servicss and Equiprnern Information 6 

Total summary of Current Chargee $22.99 



JUL 24 '03 1!3:43W MONROE CO SCHOOLS 
Billing Date 4/29/03 
Account nonim96869 SGY 
Pagc 4 of 9 
Questions? Call: r(800) 607-6575 

brim Monthly Charges 
nonthly Service from Apr 29, Zooj thru May ZB, POOj 20.26 

lireetory Assistance Call Summary 
Description Calls Amount 
Uirsctory Assislance 1 

1 ,  Directory AS9lSlRnCR Charges 1 at $.BO Bo 

Total Verlzon Monthly Charges 820.86 

.BO 

lditions and Chanaes to Verizon Senrice(s) - Summary 
io is an informational summary 

Number Pm-RBtQd One-Time Amount 
304 772-3435 63 63 
Total .68 .a 

lditions and Changes to Verizon Service(s) - Detail 
otal Credits are fi 00 
mal Debit8 are s 63 
G 00001 

ctivilv on 304 772-3435 

hange in Molh ly  R a t e  from Apt 1, 2003 thru Apr 28, 2003 
Description __- (Ity Pm-Rated One-Time Tyvp e Amoum 

2 Federal Univarsat Service ~ u n d  1 .63 63 
Surcharge Multi Line 

Total for 304 772-3435 .68 .m 
5.63 

1.30 Per Month 

Total Additions and Changes t o  Verizon Servicolsl 

rizon Calls from 304 112-3435 

mtory Assistance Call Summary 
~~ Description Cells Amount 

Directory Aasialancw 1 bee Montnly cn srges 

Amount I, Surcharges and Other Fees 
'ther Fees 

Daw Description 
3 Apr29 Lste Charge on $20.62 2.1 

Unpaid Balance a8 of Apt 28, 2003 

urcherges 
Tax 

4 .  Federal .20 
stml. 

61 5 wv Tax 
Local 

8 WVTnx -- .39 
81.50 Total Verlzan Tax, Surcharges and Other Fees 


