
North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Ordering

FOC Timeliness
(Average Interval to Provide Notification of a Finn Order Confirmation)

Volume indicates total number of orders received 'or this disaggregation within the reporting period.

272 Affi~1e vs, Non-Affiliates BOC & Other Affi~ates vs. Non-AffiliatesW.l.5.5.2

Jun-02

DSOINC (da al

272 Affiiate Volume

0.00 'Proprietary'

BOC & Other
Affi~

0.33

Volume

'Proprietary'

Non-Affiiates Volume

0.54 'Proprietary'

SIDe'

1.420

ZSCOfe Equity ZScor6 Equity - Non-Affi~ales ----.- BOC & Other Affi~atesI
Jul-02 0.00 'Proprietary' 0.67 'Proprietary' 0.75 'Proprietary' 2.033

j
a,tIe,
Perfarmarce
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040 \ / /."

020 \I / "-
0.00 +---..--k'--__-~~-~-l>--.._ ..___4

2.196

2,040

1.289

1,488

0.558

0.878

0.577

1.387

1.206

0.502

0.48 'Proprietary'

0.4$ 'Proprietary'

0.40 'Proprietary'

0.45 'Proprietary'

0.40 'Proprietary'

0.57 'Proprietary'

0.45 'Proprietary'

0.68 'Proprietal)"

0.77 'Proprietary'

0.63 'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

000

0.33

0.00

0.00

0.00

0.00

0.33

0.00

0.00

0.00

0.33 *Proprietary*

0.00 'Proprietary'

0.33 'Proprietary'

1.00 'Proprietary*

0.33 'Proprietary'

0.33 'Proprietary'

0.33 "Proprietary'

0.33 'Proprietary'

0.33 'Proprietary'

0.40 'Proprietary*

Jan-03

Nov-02

Apr-03

Mar-Q3

_02

FeI><I3

May-Q3

Dec-02

272 Affiiate vs, Non-Affiiates BOC & Other Affiiates vs. Non-AffiliatesW.l.5.6.2 DSIINC Ida a
272 Affiiate Volume

BOC &Othar
Affiiates

Volume Non-Affiliates Volume SIDe, ZScore Equity ZScore Equity 1~-272Affi~ste - f'bn·ArfiWstea ----.- SOC & Other AtfiWstes I
Jun-02 0.00 "Proprietary* 0.00 'Proprietary* 1.04 'Proprietary' 10.443

Jul-02

Aug-02

Oct-Q2

Nov-02

Dec-02

Jan-03

FeI><I3

Mar-03

Apr-03

May-03

0.55

0.33

0.50

0.33

0.61

0.65

0.46

0 ....

0.40
0.50

0.39

'Proprietary*

*Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary"

*Proprietary*

"Proprietary'

'Proprietary*

'Proprietary*

0.33

0.67

0.67

0.71

033

0.78

1.08

0.33

0.33

1.87

"Proprietary'

*Proprietary'

'Proprietary'

*Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.93

0.73

0.85

1.20

0.93

0."

0.65

1.46

050

0.84

0.50

'Proprietary'

"Proprietary'

'Proprietary'

'Proprietary*

'Proprietary*

'Proprietary"

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*'

'Proprietary*

2.430

1718

1,816

4.148

3.025

3.157

2.023

14,195

1.290

2.358

1064

-0.5805

~0.4870

-04187

-0.7365

YES

YES

YES

YES

180+-----------------;
1.8Ot-----------------fj
140 +---.-----------,.".----/-1
1.20 ._- •••• ' lit •
1.00 .~. .:~ ....

0.80 -~ ~--i
~:: I"'V --"'- X /
0.20 //'"V ~" A- -6

0.00 1IlP''--~~-~~-~~-~~-~~___4

j/' j' .. ft,/l' po ? if ~ /~ 1"
':loS 'OS ,..Ji#o-~Q "'§i«iS~ ,.,.~'b'
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B,.er
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272 Affiliate vs. Non-Atliiates BOC & Other Affiliates vs. Non-AtliiatesW.l.5.7.2 DS3 Non-O icalllNC da.sl

272 Affiliate Volume Non-Affiliates Volume SIDe, ZScore Equity ZScore Equity I~- 272 AffiWale •• -. - - f'bn-AffiNalea ----.- SOC & Other Afli~slesI
Jun-02 0.53 'Proprietary* 4.00 'Proprietary' 2.77 'Proprietary* 3.573 250.00 r'"
Jul-02 2.00 'Proprietary* 1.17 "Proprietary' 1.71 'Proprietary* 3,607

0.00 *Proprietary' 1.00 *Proprietary' 2.24 'Proprietary' 5.187 200,00 t--------------4-----1

Oct..Q2

Nov-02

Dec-02

Jan-03

Feb-03

Mar-Q3

May-03

0.33

1.67

1.87

0.33

2.48

089

0.40
13.11

600

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

1.00

0.00

0.33

2.78

13.03

0.00

0.00

0.00

033

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary'

"Proprietary'

*Proprietary'

*Proprietary'

'Proprietary'

*Proprietary'

1.71 *Proprietary'

2.28 "Proprietary'

1.86 *Proprietary'

2.26 'Proprietary'

2.32 'Proprietary*

2.30 'Proprietary'

205.35 "Proprietary'

2,89 'Proprietary'

2.79 'Proprietary'

2.837

3.741

4.232

3,707

7,323

3,699

2340.596

6.778

5.754

150.00 f-----·_------------cC--;---c---1

100.00 t----------------:---'C--.- j
B,.er
Perforrmrce

Note: BeliSouth will not report. Zscore if the volume for either BellSouth orthe Non-Affiliates is len than 30 or for • month in which BellSouth had not yet obtained Section 271.
The standard error is e mh.ure of the variability 01 the difference in average Non-Affiliate and ever.ge eST perfol1Mnce.
Since Non-Affiliates'volumes .re I1W.lch greater than BST volumes, the Non-Affiliete standard error is !,INd10 estimate the standard .rror of the differences.
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North Carolina, June 2002 • May 2003
272 Special Access I Switched Access· Ordering

FOC Timeliness
(Average Interval to Provide Notification of a Rrm Order Confirmation)

Volume Indicates total number of orders received for this disaggregation within the reporting period.

--
W.1.5.8.2 DS3 IODtical OCnllNe (davsl 272 Affiliate '0'5. Non-Affiliates BOC & Other Affiliates lIS. Non-Affiliates

272 Affiliate Volume
BOC & other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity 1_272Affiliate .. . - Non-Atfiiatas ---+- 80C & Other AffiliateslAffiliates

Jun-Q2 0.33 'Proprietary" 0.67 'Proprietary' 2.25 'Proprietary' 2.478

Jul-Q2 0.33 'Proprietary' 0.00 'Proprietary' 0.33 'Proprietary' 0.000 25.00 ------

Aug-02 033 'Proprietary' 0.67 'Proprietary' 0.33 'Proprietary' 0.000
20,00 '---

Sep-Q2 0.00 'Proprietary' 0.67 'Proprietary' 1.22 'Proprietary' 1.379 /\
Oct-Q2 0.33 'Proprietary' 0.00 'Proprietary' 0.33 'Proprietary' 0.000 15.00 ~- -------

j'~'Nov-02 0.00 ·Proprietary' 0.00 ·Proprietary' 22.00 'Proprietary" 0.000
Perform2lrce10.00

Dec-Q2 0.33 'Proprietary" 0.00 "Proprietary" 0.33 'Proprietary" 0.000

Jan-03 0.00 'Proprietary' 0.33 'Proprietary' 0.90 'Proprietary' o.en 5.00

Feb-03 0.00 "Proprietary' 3.00 'Proprietary" 0.46 'Proprietary" 0.300 ..-... ...~~
Mar-Q3 0.33 'Proprietary' 0.00 'Proprietary' 0.37 "Proprietary' 0.163

0.00

Apr-03 2.50 'Proprietary' 0.00 'Proprietary' 0.43 'Proprietary' 0.418 ';)".J!~ ,fr I' /'" .. p'" /' ?';J''' p" o",f',.... <:fI",. '§' ~ ~.§ .p'~~
May-Q3 0.00 'Proprietary' '.00 "Proprietary' 2.47 'Proprietary' 3.454

W.l.5.9.2 Totsl Switched Access Featur. Grouo 'D'lINC (davsl 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1--272AffiNlte - - Non-AffiNltes ----..- BOC & Other AffiiatesI272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 1.11 'Proprietary' a06 'Proprietary' 1.34 'Proprietary' 4.100

Jul-Q2 0.73 'Proprietary* 0.43 "Proprietary* 3.67 *Proprietary' 7.651
60,00 -------~, -,

Aug-Q2 0.8' *Proprietary' 48.00 "Proprietary' 2.48 'Proprietary" 4,816 -2.3091 NO 50.00 -,;
Sep-02 1.14 'Proprietary' 0.00 "Proprietary' '.26 'Proprietary' 2.322

40.00

1\0Ct-02 0.00 'Proprietary' 0.00 *Proprietary" 4.65 'Proprietary* 20.692

Nov-Q2 0.83 "Proprietary' 0.00 "Proprietary" a71 'Proprietary' 3.m 30.00

I \
--

j'~'Dec-02 0.00 "Proprietary' 0.00 'Proprietary' 4.60 'Proprietary' 8.600 20.00 Performance

I \Jan-OS 1.06 'Proprietary' 0.00 'Proprietary* 1.11 'Proprietary" 2.358
10.00 7_.._.. I....A .~Feb-03 1.42 'Proprietary' 0.00 'Proprietary' 2.56 'Proprietary' 5.344 A •• ----

Mar-OS 6.48 *Proprietary' 0.00 'Proprietary" 1.86 'Proprietary' 3.560 0.00

Apr-OS 0.00 "Proprietary" 0.00 *Proprietary" 1.39 'Proprietary' 4.363 .. ,fr I' /'" o"'.p / 0";J''' p" &> ,g>
':Jv~ ,;)v".v 0(1 ~o <> ':Jr#« ~~ ~'< ~qjo

May-QS 0.00 "Proprietary' 0.00 *Proprietary" 2.06 'Proprietary' 3.644

Note: BellSouth will not report a lacor. tt the volume for either BellSouth or the Non~At1l11ate.is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.
The standl!lrd error is a IT88sure of the varlablllty of the difference In average Non-Affiliate and average BST performance.
Since Non-Affmates' volumn are rrLlch greater than eST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Order Completion Interval
(Interval Between Order Issuance and Completion)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiliate Volume

0.00 'Proprietary'

DSOINC Ida a)
Volume Non-Affiliates Volume

]
B''''Performance

- t-bn-AlfiWates --+- BOC & Other Atfiwatesl1~-272AtfiWate

35.00 ----.

1\
30.00 -------/--A\----------j
25.00 +------/1 --\\------./:~

::.(~~ ..~ / /.
'.• -.-..' ··YI7

10.00 ----------------\"f---f/.-----1
500 -----__.---------/+.----1

,," ,:;9" .,.?/ /'"/ ",/ ·l~~//' ,sf~l'~

EquityZScore

BOC & Other Affiliates vs. Non-Affiliates

Equity

272 Afti~ate VS. Non-Affiliates

ZScore

7.785

7.661

9.847

7757

•.663

6.611

7.259

•.434

5.793

5.751

10.533

10.304

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

13.72

14.78

16.59

17.26

15.61

14.89

12.66

13.07

13.71

14.33

17.62

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary' 13.81 'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

·Proprietary'

8.33

3300

20.33

20.20

20.50

25.00

18.75

15.20

19.00

18.33

13.41

17.33

BOC &Olher
Affiliates

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y*

'Proprietary'

'Proprietary'

0.00

0.00

200

0.00

0.00

0.00

0.00

0.00

21.67

11.50

16.00

Mar-03

Nov-02

Jun-02

Jul-02

Jan-03

Oec-02

Oct-02

Apr-03

Feb-03

May-03

W.2.8.5.2

272 Affib.te vs. Non·Affiliales BOC & Other Affiiales VS, Non·AffiiatesW.2.8.6.2 DS1INC Ida sl
272 Affiliate Volume

BOC & Other
Affiiates

Volume Non-Affiliates Volume Z5core Equity Z5core Equity
1__ 272 AlfiWate - - _e·· Noo-AlfiWates --+- BOC & Other AlfiWaiea I

0.00 'Proprietary'

21.67 'Proprietary'

21.88 ·Proprietary'

lB""
PerfDrrnaoce

30.00 -----

2500 A _

20.00 f"- \ A " •
!-\..·--l·..--·---~~ ..-. ./.:...\' ....

::: \ /- "'-J~
500 \ /

0.00 V

YES

YES

YES

YES

YES

YES

4.2155

3.6573

1.8899

1.8899

-0.2502

-1.1225

YES

YES

5.9097

1.2398

8.808

8.113

9.337

11.757

19.505

13.660

11.282

10.792

10.201

10.131

12.279

11.489

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'16.66'Proprietary'

'Proprietary' 15.44

'Proprietary' 17.65

'Proprietary' 19.26

'Proprietary' 16.92

'Proprietary' 17.32

'Proprietary" 16.GG

'Proprietary' 15.98

'Proprietary' 15.81

'Proprietary' 17.40

'Proprietary" 16.93

"Proprietary' 16]0

23.61

21.32

20."

23.43

15.07

14.29

19.28

16.95

14.77

15.79

12.50

'Proprietary'

26.00 'Proprietary'

26.59 'Proprietary'

11.22

10.13 'Proprietary'

11.89 'Proprietary'

16.47 'Proprietary'

15.89 'Proprietary'

12.92 'Proprietary'

15.36 'Proprietary'

F0I>03

May-03

Oct-02

Apr-03

Jul-02

Mar-03

Nov-02

_2
Jun-02

Jan-03

Dec..Q2

272 Affiliate vs. Non-Affiiates 80C & Other Affib.tes vs, Non-AffiliatesW.2.8.7.2 DS3 lNon-O licalllNC Ida.al

272 Attib.te Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity 1~-272AtfiWate e __ Non-AlfiWatea --+-BOC& Other AlfiWatea[

'Proprietary' 25.og

'Proprietary' 18.71

'Proprietary' 26.20

lB""
PerfDrrnaoce

70,00 .... -.------

60.00 It __

5000 1-- / \ .. -

:: '" / \ "7' ."---• .-.--........ l\ \ f \-. ~t
::~>v.r···/-\"~.../
000 \ j V ~/

8.002

6.034

25.128

15.964

21,687

24.950

12.050

10.126

10350

14233

17,558

15.977

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary"

'Proprietary"

23.63'Proprietary'

'Proprietary' 22.28

'Proprietary' 26.88

'Proprietary' 29.20

'Proprietary' 22.48

'Proprietary' 16.13

'Proprietary' 21.89

'Proprietary' 25.50

'Proprietary' 18.50

0.00

21.00

0.00

0.00

20.60

28.60

65.00

19.00

12.50

11.00

16.33

16.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

0.00

0.00

7.00

0.00

0.00

38.00

3450

24.50

13.00

38.00

27.00

Aug..Q2

Jul-02

Nov-02

May-03

F0I>03

Oct-02

Jan-03

_2
Jun-02

Mar-03

Dec-02

Nota: BallSouth will not ,.port a z.con if tha volurMfor althar BallSouth ortha Non-Affillata. i.l.- than 30 orfor a month in which BellSouth had not yet obtained Section 271.
The ..andard arror i•• maasu,. of the variability oltha differane. in avenge Non-Affiliata and averaga BST perforrmnce.
Since Non-Affiliate.' volUmH an much gna1er than BST volumas, the Non-Affiliate "andard error is uHdto n1ima1. the standard error 01 the differenen.

Page ~ 107
PUblic Version· Redacted Attachment A



North Carolina, June 2002 • May 2003
272 Special Access I Swnched Access - Provisioning

Order Completion Interval
(Interval Between Order Issuance and Completion)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiliate Volume B~~i~a~=er Volume Non-Affiliates Volume

DS310Dticoi OCnllNC ldovsl 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates V$. Non-Affiliates

--------

1-272Affiiate •.•• ··Non·Affiiates ---.-eOC&OtherAffiiates!

60.00 r-----

EquityZScoreEquityZScore

1.414

StOev

'Proprietary"

'Proprietary"

2.00

0.00

'Proprietary'

'Proprietary'

0.00

0.00'Proprietary'

'Proprietary'

0.00

0.00Jun-02

Jul-02

W.2.8.8.2

Aug.Q2

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-D3

Mar-03

Apr..Q3

May..Q3

0.00

0.00

0.00

0.00

0.00

15.67

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietal)"

'Proprietary'

'Proprietary'

'Proprietary'

'P roprietary'

'Proprietary'

'Proprietary'

'Proprietary'

31.86

13.00

51.50

2.00

17.00

17.00

11.00

11.75

0.00

0.00

'Proprietary'

'Proprietary"

'Proprietary"

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary'

'Proprietary'

24.33

0.00

16.75

22.00

0.00

1.00

36.00

0.00

23.80

54.00

'Proprietary"

'Proprietary"

'Proprietary"

'Proprietary'

'Proprietary'

•Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

25,703

5.011

0.000

0.000

0.000

1.643

0.000

"'.00 +--------1\-/\------- -----.'I

40.00 +-------/-'f------.----,'---1
• / \ .!-.30_00 +----f\-----+-+-------;~--___f___1

2O.OO+----+.-l/....,,\·.....y.,f/-/~.\"'.....--:-/N_._.-:-::'---".----f-.. -I

1000 +--/-J;---~. '-.--.: '-----I-V-t.·f--..../~i'\-'"'='..""'..:\.'---------I
000~ -....----:i-----+-......-1<--4--'__4---''''-_

jBetter
Peliormarce

W.2.8.9.2 Totol Swltchod Access F..turo GrouD 'D'lINC ldovs) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1--272 Affiiate - - -.- - - Non-Affiiates ---.- SOC & Other AffiliatesI272 Affiliate Volume
SOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun..Q2 0.00 'Proprietary' 0.00 'Proprietary' 19.29 'Proprietary' 6.474

Jul..Q2 0.00 'Proprietary' 0.00 'Proprietary' 21.78 'Proprietary' 8.177
40.00 ---------

Aug..Q2 0.00 'Proprietary' 0.00 'Proprietary' 17.95 'Proprietary' 11.161
35.00

./\ /'\.I
Sep-02 26.21 'Proprietary' 0.00 'Proprietary' 26.43 'Proprietary" 11.693 -0.0796 YES

30.00
/ \ 1\ _.-~. / ..... :

Oct-Q2 33.33 'Proprietary' 0.00 'Proprietary" 17.90 'Proprietary' 4.714
25.00 // ..•. \ ..n ' .., V..•..

Nov-02 0.00 'P roprietary' 0.00 'Proprietary" 17.93 'Proprietary" 6.480
20.00 '.' / .• -\., I \ / ....•.~~ j"~Dec..Q2 32.00 'Proprietary· 0.00 'Proprietary' 24.19 "Proprietary' 7.314
15.00

/ \ I \ /
Peliormance

Jan-Q3 0.00 "Proprietary' 0.00 'Proprietary' 27.31 'Proprietary" 6.961 1000
I \I \ I

Feb-03 22.00 ·Proprietary· 0.00 "Proprietary' 21.16 'Proprietary" 4.658 5.00

/ V V
Mar-Q3 35.50 'Proprietary"" 0.00 'Proprietary" 15.93 'Proprietary' 4.818 0.00

Apr-03 27.00 'Proprietary' 0.00 'Proprietary' 18.19 'Proprietary' 6.0aO <!' ,,1''''..1'/ <!' p/"',j"'j'""""" 0"" R,,:>v<:!).;$ \'" eP~ :s « ~tb> ~;:~'b'
May-Q3 0.00 'P roprietary' 0.00 ·Proprietary' 30.41 'Proprietary' 11.393

Note: BellSouth wUl not report a Deare If the volume for either BellSouth or the Non·Affiliates is less than 30 or for a month In which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST perforrYW;nce.
Since Non-Alliliat..' volumes are I1'AIch greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to COOO)

Volume indicates total orders completed during reporting period.

272 Affiiate 'IS. Non-Affiliates BOC & Other Affiiates 'IS. Non-AffiliatesW.2.9.1.2

Jun-Q2

DSOINC Ida a1

272 Affiliate Volume

0.00 'Proprietary"

SOC & Other
Affiliates

833

Volume

'Proprietary'

Non-Affiliates Vo~me

8.76 'Proprietary"

StDev

4.737

ZSCOfe Equity ZScore Equity [~-272AtliWale ---.-- Non-AtfiNales ----..-sOC&OlherAtfilates[

Aug-02

Oct.Q2

Nov-02

Jan-03

FoI><l3

Mar-03

Apr-03

May-03

0.00 'Proprietary'

0.00 'Proprietary'

2.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Propriela'Y'

0.00 'Proprietary'

8.50 'Proprietary'

8.00 'Proprietary'

16.00 'Proprietary'

14.00

13.67

10.86

10.83

8.33

12.00

9.75

5.60

14.33

12.00

19.00

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprie1ary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary-

9.56 'Proprietary'

9,84 'Proprietary'

9.87 'Proprietary'

8.05 'Proprietary'

8.20 'Proprietary'

9.68 -Proprietary'

7.86 'Proprietary'

9.19 'Proprietary'

9.44 'Proprietary'

10.51 'Proprietary'

10.62 'Proprietary'

4.056

5.357

6.686

3.809

4.430

5.892

3.172

5.498

5.163

5.390

6.349

20.00

18.00 -1----- -.--------------/i
16.00 -1--------
14.00 -1--7--""'...----- ------+--.,0-./+11
12.00

............... .......... / _.;j..
10.00 ". , 7-'T,.~'e-t
8.00 "-------,,·-'''V~-~-''-·,..,.,~f_F=-.l__l

6.00 -I-----------"'------''-J.--/----I
400 -I---.---------.---I'-----j
2.00 -I-----/ ..........~-------+----I
000 ~_.-...,::.'_,.--""_ _.-+__.--i-~-~-I

ja'lIe'
Performance

272 AffiRlte vs. Non-Affiiates BOC & Other Affiliates vs. Non-AffiliatesW.2.9.2.2 DS1INC Ida a

272 Affiliate Volume BOC & Other
Affiliates Volume Non-Affiliates Volume ZScore Equity ZScore Equity 1 272 ArtiHate - - -. - - Non-ArtiHale-s -..-SOC & Other ArtiHatel!; 1

7.14 'Proprietary'

6.76 'Proprietary'

7.93 'Proprietary' ja,."
Pertormance

.1"-

200 ./..-.J'JI-J------------------1

,f'" ,fr ... ft _p ,fr ... i' &>.I'P ft
y ~'$'t_.§i#(j'~oQvf''§'«.li~ r~'"

18.00 .__.~_._~~. -

16.00 /.\

14.00 ...... ,\\

12.00 .•.r·-T ..\\: ...-•.~ 0
10.00 1\ I ~~ -.;;;::::
8.00 ~

6.00

4.00 -1--.\--1----------------1

NO

YES

YES

YES

YES

0.3002

2.6035

3,2324

0.4448

-2.7654

7.048

7,002

6.295

7.378

6.023

6353

5.911

7.068

6.279

8.431

13.052

11.182

'Proprietary"

9.84 'Proprietary'

10.62 'Proprietary'

10.57 'Proprietary'

10.60 'Proprietary'

11.88 'Proprietary'

10.54 'Proprietary'

10.94 'Proprietary'

11.19 'Proprietary'

10.66

10.18 'Proprietary'

10.18 'Proprietary'

13.03 'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

8.90

802

6.00

1a84

12.00

10.7..

10.19

14.21

11.50

11.50

10.62

13.56

'Proprietary'7.44

7.00 'Proprietary'

9.80 'Proprietary'

0.00 'Proprietart

5.89 'Proprietary'

8.60 'Proprietary'

10.81 'Proprietary'

15.00 'Proprietary'

12.00 'Proprietary'

Feb-03

Jul-02

Sep-02

Oct-02

Nov-02

Jun-02

Jan-03

Dec-02

Mar-03

May-Q3

272 Affiete VS. Non-Affietes BOC & Other Affiiates vs. Non-AffietesW.2.9.3.2 DS3 INon-O i.alllNC dava}

272 Affiiate Volume BO~:a:er Volume Non-Affiiates Volume ZScore Equity ZScore Equity 1----272 AtliHate - Non-AtfiHale-s -..-BOC & Other AfliHates I
Jun-Q2

A""",2

Sep-02

Oct-02

Dec-Q2

Jan-Q3

FoI><l3

9.75

19.00

0.00

0.00

0.00

21.00

0.00

27.00

2.67

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

8.00

11.50

16.00

10.00

17.60

47.00

0.00

30.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'ProprietaryO

'Proprietary'

14.65

10.59

9.83

16.28

15.96

13.86

10,00

11.79

17.62

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

6.885

6.404

5,921

4.142

15.082

8.592

5.857

7.040

9,693

50.00 .---.

4500

40,00 +--------+\----------1
35.00 ./..-------./---:\----

30.00 • 1\
25.00 +---------+---\--1'..-1+-----1

::: !::~7I:~~:~:~:;.:::::..~.~~~~~~-~r::t-\I\-J..:·.-.-\-. ----~
10,00 - -:::XX7 ..~ __ ;--:"1\. --- ...

5.00 . \ \/"..... ./.A'

ja,."
Performance

Mar-Q3

""'-03

May-Q3

0.00

5.00

9.00

°Proprietary'

'Proprietary'

'Proprietary'

0.00

0.00

11.00

'Proprietary'

'Proprietary'

13.66

13.61

9.53

'Proprietary'

'Proprietary'

'Proprietary'

8.008

8.293

5.998

Note: BeUSouth will no1 repo" a Zsco,. jf the volun- for either SellSouth or the Non-Affiliatn is In' than 30 or for a month in which S.IISouth had not yet obtained section 271.
The standard .rror I. a n-a.ur. of the variability of the dtft.,.nce in av.r.ga Non-Affiliat. and av.raga BST perfonMnc•.
Since Non-Affillat..' volunw. ara much graaterthan SST volumes, the Non.Affiliate ,t.ndard .rror i, used to .,timlt. the standard error 01 the diff.r.ncn.
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North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to COOO)

Volume Indicates total orders completed during reporting period.

r----,----------------------------.----------,-------------,-----------------------

Volume Non-Affiliates Volume StDev ZScore Equity ZSCore Equity

·Proprietary" 1.67 ·Proprietary" 1.155

·Proprietary" 0.00 "Proprietary"

"Proprietary" 17.17 ·Proprietary" 19.292

"Proprietarf 0.00 ·Proprietary"

·Proprietary" 11.83 "Proprietary" 3.486

"Proprietary" 16.00 ·Proprietary" 0.000

·Proprietary" 0.00 "Proprietary"

·Proprietary* 1.00 ·Proprietary" 0.000

·Proprietary-- 22.00 "Proprietary" 0.000

·Proprietary" 0.00 ·Proprietary"

"Proprietart 16.60 "Proprietary" 0.548

·Proprietary" 42.00 ·Proprietarf" 0.000

:::~~---- ,t
3500 --- :

3000 ~., :'

25.00 f---~- .

20.00 f----..- • .. ------."~----:--
1500 1.\ 1\.
1000 l"'\ / •.\ '.t' ',\ I ..... -'~\>"·r-=/'JI'\:"f".~"""~.:~: ----I

:: t:;::J~=:=~vi..~:=~JI(:::·'jz~..~.:~'\.:;:::····:·........::=1

W.2.9.4.2

Jun-02

Jul-02

Aug-02

sep-02

Oct-02

Dec-02

Jan-03

Feb-03

Mar-OJ

Apr-03

May-03

272 Affiliate vs. Non-Affiliates BOC & other Affiliates vs. Non-Affiliates

1~-272Atfiliat8 _. Non-Affiliates ---+- BOC & Other Affiliates

j
Bener
Perforrnarce

W.2.9.5.2 Total Switched Access Feature Group 'O'l/NC days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1~272Aff;I~te .. No"·Affil~tes -.-BOC & Other Affil~tes I
272 Affiliate Volume

BOC & Other
Volume Non-Affiliates Volume StDev ZSCore Equity ZScore EqUity

Affiliates

Jun-02 0.00 ·ProprietarY" 0.00 ·ProprietarY" 15.05 ·ProprietarY" 6.497
30.00 ,--------"'----- -------~.-----

Jul-02 0.00 ·ProprietarY" 0.00 ·ProprietarY" 15.58 ·ProprietarY" 5.319

Aug..02 0.00 ·Proprietarf" 0.00 ·ProprietarY" 12.06 ·ProprietarY" 5.765 25.00 1-----_. .....

/' \Sep-02 17.79 ·ProprietarY" 0.00 ·ProprietarY" 19.27 ·Proprietary* 7,950 -0.7611 YES 20.00 ... .
Oct-02 21.29 ·ProprietarY" 0.00 ·ProprietarY" 13.39 ·ProprietarY" 3.674 ....r.. \ /\ ........( \/
Nov-02 0.00 ·Proprietary"' 0.00 ·ProprietarY' 13.08 ·ProprietarY' 5.090

15.00
'.. / ..\.)..\ / ........../\ j'~'......

Dec-02 21.00 ·ProprietarY' 0.00 ·Proprietary" 11.78 ·ProprietarY' 7.191 10.00
Performance

Jan-03 0.00 ·Proprietary" 0.00 ·Proprietary" 17.32 ·Proprietary" 5.283 / \ / \ / \5.00

/ V VFeb-OS 17.00 ·Proprietary" 0.00 ·ProprietarY' 16.35 ·Proprietary* 4.093

0.00Mar-OS 23.63 ·Proprietary'" 0.00 ·Proprietary" 12.00 ·Proprietary" 3.098

Apr·03 26.25 ·Proprietary" 0.00 ·Proprietary" 11.40 ·Proprietary" 4.469 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
,,,.? ,~ ..... ",Of r:f .,.'" Q,j/ ,~.? ",;' ~q} .,4' ~~

May-03 0.00 ·Proprietary" 0.00 ·Proprietary" 21.65 ·Proprietary" 9.956

Note: BelISouth will not report a ZlCOfe" the volume tor etther BellSouth or the Non-Affiliates Is less than 30 or tor a month In which BellSouth had not yet obtained section 271.
The stanct.d error I. a menur. of the v.iability of the dltterence in average Non-Affiliate and average BST peI1ormance.
Since Non-Affiliates' volum".e much ",eater than BST volumes, the Non·Afflllate standard error is ueed to estimate the standard error of the differences.
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North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Date)

Volume indicates total orders completed during reporting period.

j
aelter
Pertorrnance

.20.00 r--

18.00 +-----------------------ffI.
1S.00+-----.----------------------n

~::: LL_ ~----.-.-----."""""-.--+-........----'""Lf---1
1000 lL~:-r--.:".~.. ~".. .L ..~~
::: -- '\.
4.00 .----f--
~: ~.. ./ ........

j!" ,fr ,p~ ft,,&- ,p- ~ j? <§>.f.~ j'
")~ ~'t'~#cr~OQ'l'-..,.«Ji~ l"'~

EquityZSCoreEquityZSCOfe

6.226

4,012

5.271

3.748

6.555

3296

5.492

4.321

3.388

4.942

5.248

5.013

Volume

'Proprietary'

'Propriela'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary*

'Proprieta'Y'

'Proprietary'

*Proprietary'

9.89

9.75

B."

9.78

B"
B.96

10.52

10.79

10.83

10.62

10.81

Volume Non-Affiliates

'Proprietary'

'Proprietary'

*Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

-Proprietary'

'Proprietary' 9.74

'Proprietary'

*Proprietary*

9.27

5.67

B.OO

14.00

12.33

12.00

10.50

11.50

13.67

19.00

11.00

14.33

BOC & Other
Affimles

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y*

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprieta'Y'

*Proprietary'

B.50

000

0.00

000

0.00

0.00 'Proprieta'Y"

0.00

0.00

200

B.OO

16.00

272 Affiliate Volume

Jun-02

Apr-03

Aug-02

Ju~02

Dec-QZ

Feb-03

Jan-03

Sep-02

Mar-03

Oct·oz
Nov-QZ

May-03

r
W

"".2-.""10"".""1.-2--,C
O

r::SO/N=r::
C
-(r::'da-'y--.,.-a>-----------------------,,----27-2-Aff-ilia-t.-'-'-.N-"-.A-ff-im-te-'--,---BO-C-.-Qthe-,A-ff-im-te-'-""-.-No-".-Aff-'..-te-,---,--------------·---------~

I~- 272 AIfi.ate· -Non-Alfiliales -....- BOC 8. Other Affi~ate81

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.10.2.2 OSllNC (da al

272 Affiiate Volume
BOC & Other

Affiliates
VokJma Non-Affiliates Volume ZSCore Equity ZScore Equity

1-272AffiMate ...•.. Non·AlfiMates --.--aoC&OtherAffiMSlN!

jae."
Performance

16.00 +------7..'T-------------____I
14.00 +-_/'------.A'<~\----------__,._:______IU ?

12.00 _._ .. -.- -'\..-.-.&.-4-.•. -__
10.00 \ I \\ -' ""-
:: \ I .......

18.00

NO

YES

YES

YES

YES

0.3474

4.2833

2.4707

0.3897

-3.1666

6.966

6.726

6.220

6.348

7.037

6.301

8.672

7349

8.127

5.746

6.980

6.169

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary*

'Proprietary'

*Proprietary'

*Proprietary'

*Proprietary'

*Proprietary'

'Proprietary' 10.83

'Proprietary' 13.83

'Proprietary' 12.07

'Proprietary' 10.46

'Proprietary' 10.76

'Proprietary* 10.50

'Proprietary' 11.39

'Proprietary' 10.49

*Proprietary' 11.19

*Proprietary* 11.66

*Proprietary' 10.97

*Proprietary' 10.32

8.00

B.90

8.08

10.74

12.00

10.72

12.24

11.67

13.67

16.68

14.21

10.84

5.99 *Proprietary'

7.14 *Proprietary*

7.39 'Proprietary"

0.00 'Propr1&tary*

7.93 'Proprietary*

7.00 'Proprietary'

8.76 'Proprietary'

8.60 *Proprietary'

12.00 'Proprietary'

10.00 'Proprietary'

10.81 *Proprietary'

15.00 'Proprietary*

Feb-03

Aug-02

Jan-03

Oec-02

Mar-03

Apr-03

Jun-02

Jul-02

Oct-Q2

May-03

Sep-02

Nov-02

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.10.3.2 OS3 (Non-ol>licall/NC (days)

Volume Non-Affiliates VokJme ZSCore Equity ZSCore Equity I_272 Affi~ate . Non-AffiMates --.--BOC & Other AffiMates I
9.75 'Proprietary* 9.00

19.00 'Proprietary' 12.50

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov-Q2

Dec-02

Jan-03

Feb-03

Mar-03

Apr·03

0.00

0.00

000

21.00

000

2300

7.00

0.00

000

*Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

16.00

10.00

18.60

47.00

0.00

30.00

0.00

0.00

'Proprietary' 18.28

'Proprietary' 14.06

'Proprietary' 18.87

*Proprietary' 16.39

*Proprietary* 17.32

'Proprietary' 14.36

'Proprietary' 13.43

'Proprietary* 14.29

'Proprietary" 19.29

'Proprietary' 18.08

'Proprietary' 15.87

'Proprietary'

*Proprietary'

'Proprietary*

'Proprietary'

*Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

7.771

5.717

16.288

3.898

16.965

8.215

7.176

5.622

13.795

9.840

7.623

:::t-------····------,,----------------j
:: ==-~----I\----------1
25.00 ~

:::~:·.•.·,.....I\ I V
1000 '/~"'--/ .•."'.

5.00-- I" / 7"
0.00 \ '- ""'-l/ /

,~j!" ,.I" ....1'.//' ~o,p-",of if? ,J' ~.I' ,/~.<,'

jae."
Performance

May-03 0.00 *Proprietary' 11.00 'Proprietary* 13.47 'Proprietary' 10.822

Not.: B.USouth will not r.port a Zsco... if the volurM for .ith.r B.USouth orth. Non-Affiliates is I.n than 30 orfor a month in which e.IISouth had n01 yet ob1ained Section 271.
Th. standard .rror is a nwasur. of the variability of the diff....nce in av.raga Non-Affiliata and av.raga BST p.rfom.nce.
Since Non-Affiliates' volu.,... ar. muoh gr••t.r1han eST volu...-s, the Non·Affili.,. standard .rror i. uMd to n1inwte the stanard .rror of the diff.,.nces.
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North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Offered
(Average Interval trom ASR Received Date to FOe Due Date)

Volume indicates total orders completed during reporting period.

jBetter
Performarce

Non-Affiiates ---+- BOC & Other Affi~atesl1__ 272 Affi~te

45.00 ... '

40,00 r------.------~--------~

35.00 -----!--
3<lOO +------ ~~-------------,'__l
2500 +------.---- ----------:---1

BOC & Other Affiliates vs. Non-Affiliates272 Affiliate vs. Non-Affiliates

Volume Non-Affiliates Volume S1Dev ZScore Equity ZScore Equity

'Proprietary' 2.33 'Proprietary' 0.577

'Proprietary' 0.00 'Proprietary'

'Proprietary' 15.50 'Proprietary' 15.281

'Proprietary' 0.00 'Proprietary'

'Proprietary' 11.92 'Proprietary' 3.288

'Proprietary' 16.00 'Proprietary' 0.000

'Proprietary' 0.00 'Proprietary'

'Proprietary' 1.00 'Proprietary' 0.000

'Proprietary' 22.00 'Proprietary' 0.000

'Proprietary' 0.00 'Proprietary"

'Proprietary' 16.60 'Proprietary' 0.548

'Proprietary' 42.00 'Proprietary' 0.000

053 (Opticel OCn)INC (deyo)

272 Affiliate Volume
SOC & other

Affiliates

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 •P roprietary* 21.60

0.00 •P roprietary* 0.00

0.00 'Proprietary' 21.00

0.00 'Proprietary' 3.00

0.00 'Proprietary" 10.00

11.40 'Proprietary" 11.00

0.00 'Proprietary' 10.00

0.00 'Proprietary' 6.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

Oct-02

Jul-Q2

Apr..()3

Jun..Q2

Jan-QS

Nov-02

Sep-Q2

Feb-03

Mar-QS

Aug-02

Dec-02

May-QS

W.2.10.4.2
,--------,-----------------------,----------.-------------,- .._--_..._-_.---

W.2.10.5.2 Totol Switched Acceos Feeture Group 'D')lNC (deyo) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs, Non-Affiliates
1__ 272 Affiklte ...•..• No,·Affiiato, ____ SOC • Other Aftiiatesl

272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 0.00 'Proprietary' 0.00 'Proprietary' 15.29 'Proprietary' 6.364

Jul-Q2 0.00 'Proprietary' 0.00 'Proprietary' 16.13 'Proprietary' 5.562
30.00 ,-------- ,. .~ -~-~ .-

0.00 0.00 13.78 7.788 25.00
~

Aug-Q2 *Proprietary' 'Proprietary' 'Proprietary*

/' \Sep-02 17.79 'Proprietary' 0.00 *Proprietary' 18.97 'Proprietary* 8.225 -0.5849 YES
20.00

.
00H)2 21.29 'Proprietary* 0.00 'Proprietary' 13.39 'Proprietary' 3.674 ....K. \ /\ ........{ V:'

15.00
......-.

No""",, 0.00 'Proprietary* 0.00 "Proprietary* 1320 *Proprietary' 4.975 .... I -·\·1', I ...J\ j'-.
PerformanceDec-02 21.00 *Proprietary' 0.00 'Proprietary* 13.28 'Proprietary" 8.123 10.00

Jan-Q3 0.00 *Proprietary' 0.00 *Proprietary' 17.32 'Proprietary* 5.283
5.00

/ \ / \ / \
Feb-03 17.00 'Proprietary" 0.00 'Proprietary' 16.47 'Proprietary" 4.225 I V V
Mar-03 23.63 'Proprietary* 0.00 'Proprietary*' 12.00 'Proprietary' 3.098

0,00

Apr-Q3 26.25 'Proprietary* 0.00 'Proprietary' 11.67 'Proprietary' 4.203 o"',p 1'./'" <9- *//i'~"~ o~';>
"),;;,<:! ")" 'to" cfI ~ci 'S« ~tI ~'< ~:#o

May-Q3 0.00 •Proprietary* 0.00 *Proprietary' 21.88 'Proprietary* 9,780

Note: BellSoulh will not report a Z.core if the volume for either BellSouth or the Non~Afflllat" is leu than 30 or for a month in which BellSouth had not yet obtained Section 271,
The standard error i. a measure of the variability of the dtfference in average Non·Affiliate and average BST performence.
Since Non-Affiliat..' volumes ara m.lch graater than eST volumes, the Non-Affiliate standard arror is used to estirmte the standard error of the differences,
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North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Installation
(Average Interval from ASR Received Date to BeIlSouth Completion Date)

Volume indicates total orders completed during reporting period.

2.00 'Proprietary'

272 Affiliate Volume

0.00 'Proprietary'

la,tter
Performance

.-.- .

A

- Non-AffiMates ----...-eoc & Other AffiMatesl

25.00, . - ... -- --

-------.. -

::t-/'F..::::;:.....:::;::::::~(/~\t_.-..-'-R
1O.oo.j,.L.-=~.•.=..•~.":~'.V~"+.j"-J'~~

5.00 ---...............--.-----"-/+------1
0.00 <I----.--"""=--.-=_--.--+---.--<l-~-~__1

EquityZSCore

BOC & Other Affiliates vs. Non-Affiliates

Equity

272 Affi~ate vs. Non-Affiliates

ZScore

4521

5.350

4.239

5.215

4.163

5,504

6.933

5.361

7.126

4.428

3.934

6.158

'Proprietary'

'Proprietal)"

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

10.72

'Proprietary' 9.01

'Proprietary' 11.51

'Proprietary' 9.19

'Proprietary' 9.19

'Proprieta'Y' 10.36

'Proprietary' 11.04

'Proprietary'

'Proprietary' 9.28

'Proprietary' 9.59

Volume Non-Affiliates

'Proprietary' 11.05

'Proprietary' 9.QQ

*Proprietary' 9.726.00

9.00

13.00

22.67

13.57

12.67

12.00

10.50

14.00

14.33

12.33

19.00

SOC & Other
Affiliates

'Proprietal)"

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

8.50 'Proprietary'

8.00 'Proprieta'Y'

16.00

DSO/NC da 8

""'-<>3

Oct-02

Mar-03

Dec-02

Nov-02

May-03

Ju~02

Jan-Q3

Feb-03

Jun-02

W.2.11.1.2

272 AffiRite VS. Non-Affiliates SOC & Other Affiliates vs. Non-AffiiatesW.2.11.2.2 DS1INC (do a}

272 AffiRit8 Volume BOC & Other
Affietes

Volume Non-Affiliates Volume ZScore Equity ZScore Equity I~- 272 AtfiMate - - ... - - Non-AffiMates ----...- BOC & Other AffiMatesI
Jun-02

Jul-02

Aug-02

""02

Oct·02

Nov-02

Dec-Q2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

12.00 'Proprietal)l*

0.00 'Proprietary*

15.67 *Proprietary'

7.00 'Proprietal)"

8.10 'Proprietal)"

10.69 'Proprietal)l'

10.00 'Proprietary*

7.93 'PrOprietary'

7.00 'Proprietary'

5.89 'Proprietary'

6.76 'Proprietary'

13.92

13.65

16,67

8.03

8.70

11.28

12.2"

10.67

10.82

11.13

6.17

11.67

'Proprietary' 10.57

'Proprietal)" 11.13

'Proprietal)'* 12.02

*Proprietary' 10.62

'Proprietary' 11.49

'Proprietary' 10.55

*Proprieta'Y' 11.02

*Proprietal)'* 10.41

'Proprietary' 10.50

'Proprietary' 11.03

'Proprietary' 13.76

'Proprietal)" 11.63

*Proprietary*

*Proprietary*

'Proprietary'

'PropOetal)"

'Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietal)'*

6 ...

7,005

8.140

6.699

7.237

6.211

6366

7.268

6.302

6.580

8.657

6.742

2.5223

4.3404

-2.9210

0.2269

0.3288

YES

YES

NO

YES

YES la,.er
Performaoce

272 Affiliate vs. Non-Affiliates BOG & Other Affiliates vs. Non-AffiliatesW.2.11.3.2 053 (Non-Qptioal\INC (daya)

272 AffiRiIe Volume ~i~~r Volume Non-Affietes Volume ZScore Equity ZScore Equity 1-272AffiMate , .... -- Non-AffiMates ---..-BOC& OlherAtfiiatesI

9.50 'Proprietary' 9.00

0.00 'Proprietal)" 16.00

19.00 *Proprietary' 12.25

Jun-02

Jul-02

""02

Oct-02

Nov-Q2

De<-<>2
Jan-03

Feb-03

0.00

0.00

19.00

0.00

23.00

6.33

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

22.00

20.80

47.00

13.00

0.00

30.00

'Proprietal)'* 16.18

'Proprietary* 14.82

'Proprietary' 18.96

'Proprietal)" 1B.39

'Proprietary' 14.60

'Proprietary' 13.57

'Proprietal)" 13.43

'Proprietal)l' 18.14

'Proprietary' 18.52

'Proprietary'

'Proprietary'

'Proprietal)"

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

7.195

6.415

15.970

6.031

8.312

8.093

7.176

17.244

14.120

:.': -.'-
:~:: !::::::::::::::::::::::::~t::~\::::::::::::-.~~~~~~~-----j
30.00 I l\
25.00 1\

2000 '. A ..'~'.',.. " -.-fl!••'rl\,.·.~+..\-..-.-----1
15.00 '/....6'\ ' .•\,.~ 1\
':: \ / " ~-1-'\\.---\---../=7~

"-1/ /

j
a,.er
Performance

'Proprietal)" 15.84

'Proprietary' 15.61Mar-03

May-03

0.00

9.00

9.00

*Proprietary'

'Proprietal)"

'Proprietary*

0.00

0.00

11.00 'Proprietal)" 13,53

'Proprietary'

'Proprietary·

'Proprietal)'*

9.176

7.682

9.949

Not.: B.IlSouth will not ...port a Zsco... if the volume for .hh.r B.USouth or the Non-Affili.t•• Is I••• than 30 orfor. month in which B.IISouth h.d not yet obtained S.ction 271.
Th. standard .rror i•• me..ure 01 th. variability of the diff....nce In averaga Non-Afflliat. and .v....ga BST p.rformance.
Since Non-Affili.t.s' volumes .... much g....terth.n BST volumes, the Non-Afflliat. standard arror i. uHdto ntimete th. st.ndard error of the diff.r.nc••.
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North Carolina, June 2002 • May 2003
272 Special Access I Switched Access· Provisioning

Average Intervals -Installation
(Average Interval from ASR Received Date to BeIlSouth Completion Date)

Volume indicates total orders completed during reporting period.

jaette,
Performarce

---

-------- --------!-
2500 ---7\~-----------'."-.-----+
20_00 I-----"f'.t_,---II'\--,-.------C--':----+--i

1500 1/ '.\ / ._.\\-'-"''.c'__.,,-L'1"?:......;:',-~--1
':: 1: ..~ 1-: \ )(' /:\ "":-. i
0_00 ,o.;'.~-."'-1_-1'Vb-:_-+-l(~-J~-.•f-._>,_~-+"-'''''''__

40.00

35_00 f----------

3000

BOC & Other Affiliates It'S. Non-Affiliates272 Affiliate 'IS. Non-Affiliates

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

'Proprietary" 2_33 'Proprietary" 0.577

'Proprietary" 0_00 'Proprietary"

'Proprietal)'* 17.17 'Proprietary" 19.292

"Proprietary" 0_00 "Proprietary"

"Proprietary" 11.92 "Proprietary" 3.288

"Proprietary" 16.00 "Proprietary" 0-000

'Proprietary" 0_00 "Proprietary"

"Proprietary" '-00 'Proprietary" 0.000

"Proprietary" 26.00 "Proprietary" 0_000

"Proprietary' 0_00 "Proprietary"

"Proprietary" 16.60 "Proprietary" 0.548

"Proprietary* 38_00 "Proprietary" 0_000

DS310oUca\ OCnllNC Idava\

272 Affiliate Volume
BOC & Other

Affiliates

0_00 'Proprietary" 0_00

0_00 'Proprietary" 0_00

0_00 'Proprietary" 23.40

0_00 'Proprietary" 0_00

0_00 'Proprietary" 21.00

0_00 'Proprietary' 3_00

0_00 'Proprietary" 10.00

11.40 'Proprietary" 11.00

0_00 'Proprietary" 10.00

0_00 'Proprietary' 6_00

0_00 'Proprietary" 0_00

0_00 'Proprietary" 0_00

Jan-Q3

Oct-02

Jun-02

Jul-Q2

Apr-Q3

Feb-Q3

Mar-Q3

Dec-Q2

Sep-02

Aug-()2

Nov-02

May-Q3

.------y-----------------------.--------------r-----------c---------- -------------

W.2_11.5.2 Total Swltchad Acceaa Feature Grouo 'D'IINC {dava\ 272 Affiliate vs. Non-Affiliates SOC & other Affiliates vs. Non-Affiliates

1_-272 Affiliate - - -0- - - ""-Aft;..... ___ BOC • Other Aft;...., I
272 Affiliate Volume

SOC & Other
Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

Affiliates

Jun-D2 0_00 "Proprietary* 0_00 "Proprietary" 14.37 "Proprietary" 6356

Jul-02 0_00 'Proprietary" 0_00 *Proprietary" 15.16 'Proprietary* 5.649
30.00

Aug-02 0_00 *Proprietary" 0_00 "Proprietary* 13.28 "Proprietary" 7.835 25.00

/' \Sep-02 17.74 "Proprietary" 0_00 "Proprietary" 17.91 "Proprietary' 8.472 -0.0840 YES
2<>00 A .

Oct-D2 21.00 "Proprietary' 0_00 'Proprietary" 12.97 "Proprietary" 3_549 ,..r( \ /\ ..•..../ \/
Nov-02 0_00 'Proprietary' 0_00 'Proprietary' 12.96 *Proprietary" 4.895

15,00
'-'-0" / ···\--·I~\ / ....•--~...\ l'-Dec-02 21.00 'Proprietary" 0_00 *Proprietary' 12.83 *Proprietary" 7,610 10.00

Performance

Jan-Q3 0_00 'Proprietary' 0_00 *Proprietary" 17.15 "Proprietary' 5.278
5.00 / \ / \ / \

Feb-D3 16.00 'Proprietary' 0_00 'Proprietary' 15_37 'Proprietary" 3_688 j V V
Mar-Q3 23.31 "Proprietary' 0_00 'Proprietary" 11.82 *Proprietary" 3.573

0,00

Apr-Da 25.50 "Proprietary" 0_00 "Proprietary' 11.60 *Proprietary* 4.356 <!I-,ftrt/ <!I-p "'J? ~~" &> ~,.~ ,..;i' df ",,0 <1', ~?~.;i .,g ~~-f
May-03 0_00 "Proprietary" 0_00 "Proprietary* 20.64- 'Proprietary' 8.766

Note: BellSouth will not report a acore it the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month In which BellSouth had not yet obtained Section 271.
The standard error Is a measure of the variability of the difference in average Non-Affiliate and average eST perfor~nce.

Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error Is used to estimate the standard error of the differences.
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North Carolina, June 2002 - May 2003
272 Special Access 1Switched Access - Provisioning

% Installation Appointments Met
(% of installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiliate vs, Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.7.5.2

Jun-02

Jul-02

DSOINC (%

272 Affiiate

0.00%

0.00%

Vak.una

'Proprietary'

'Proprietary'

SOC & Other
Affiliates

100.00%

100.00%

Volume

'Proprieta'Y'

'Proprietary'

Non-Affiia1es

97.09%

95.30%

Volume

'Proprietary'

'Proprietary'

I
ZScore Equity ZSCore Equity 1~-272AtfiWale

120,00%

- Non-AffiWales ---..- BOC & Other AtfiWales r

--~-

20.00%

272 AffiWate vs. Non-Affiiates BOC & Other Affiiates vs. Non-AffiNtes

Aug-02

Sep-<l2

Oct-02

Nov-02

Dec-02

JaR-Oa

FoIr03

Mar-Q3

Apr-03

May-03

W.2.7.6.2

Jun-02

Jul-02

_02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-Q3

Apr-03

May-03

0.00%

100.00%

0.00%

0.00%

100.00%

100.00%

100.00%

100.00%

DS1INC (%

272 Affiiate

100.00%

100:00%

100.00%

100.00%

100.00%

100.00%

".30%

100.00%

100.00%

100.00%

100.00%

100.00%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary'

'Proprieta'Y'

VokJlll8

'Proprietary*

'Proprietal)'*

'Proprietary'

'Proprietary'

*Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

100.00%

91.67%

100.00%

87.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

BOC &Olher
AffiWates

100.00%

98.70%

gaog%

98.63%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary'

"Proprietary*

'Proprietary'

VokJlll8

*Proprietary*

'Proprietary'

"Proprietary'

'Proprietary'

*Proprietary'

*Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

91.35%

94.22%

96.43%

94.39%

".82%

91.14%

97.60%

96.6<1%

95.04%

94.33%

Non-AffiWates

97.25%

95.47%

97.42%

97.05%

97.66%

98.12%

".30%

95.16%

96.55%

97.02%

97.17%

97.21%

'Proprietary'

'Proprietary'

'Proprietary'

'Propriela'Y*

'Proprietary'

'Proprietal)'*

*Proprietary"

*Proprietary'

'Proprietary'

'Proprietary'

VokJme

*Proprietary'

'Proprietary'

'Proprietary*

'Proprietary*

"Proprietary'

'Proprietary*'

'Proprietary'

'Proprietary*

*Proprietary'

'Proprietary'

*Proprietary'

StDov

I
ZScore

0,1985

0.1921

Equity

YES

YES

ZScore

0.1600

0.2811

0.1083

0.1322

0.2296

0.3672

0.2349

0.1807

Equity

YES

YES

YES

YES

YES

YES

YES

YES

100.00% +o~.,.,~~:t:~~-:-:~~~~''S'~71:;J:;:;''''''~;';:'·;:L/'}.;'t_-__~_.::c...:1-r''''--'''''''--C:-:--Tt:-.. 1-.
80.00% t---~-+-'l----++---f----"

60.00% +---i/--\---\-_,f-/+-\-1-1 -- -
4000% +----+-/-\\--+/-\+-+---/---1

1 \ / \.w/-----j
J \ / -V

0.00% ~---+-~~-<>_-+-~-_~-~~--4

1~-272AtfiWate ---•• " Non-AtfiWates ---"-BOC & Other Affiliates !
101.00%
100.00% ok----+-~~ ..........._,I~...--O'_.- __-.
9900% "_ ~ .... /"\ r
98.00% t---..-.---=~'""'\-\'11-

1
-----..,

97.00% h---;'=",..,"-----:.:.\d-V--.cc.~~~~

96.00% t-:.:.•'""."-----------"'"'.,....-•.•..-'-----1
95.00% t---=---------x...------1
94.00% t----------------1
93.00% t-----------------1
9200%+-~-~~-~~~-~~-~~--4

!Better
Performarce

!Belter
Performance

DS3 (Non-o ioalVNC % 272 Affiiate VS, Non-Affiliates BOC & Other Affiliates vs. Non-AffiiatesW.2.7.7.2

272 Affiute Volume
BOC & Other

Affiute9
Volume Non-Affiliates Volume

I
ZScore Equity ZScore Equity 1~-272Afl'iWale ---•. - Non-AffIliates ---..-BOC& Other AtfiliatesI

Jun-02 100.00% 'Proprietary' 100.00% 'Proprietary' 100.00% 'Proprietary*
12<l.00% ~ -----

May-03 100.00% *Proprietary' 50.00% 'Proprietary' 98.57% 'Proprietary*

Jul-02 90.91% *Proprietary' 100.00% 'Proprietary' 94.92% 'Proprietary*

Aug-02

_02

Oct-02

Nov-02

Oec-02

Jan-03

Feb-03

Mar-03

""'-03

100.00%

0.00%

0.00%

100.00%

000%

100.00%

100.00%

0.00%

100.00%

*Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

100.00%

100.00%

95.65%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietal)"

'Proprietary'

*Proprietary'

*Proprietary'

'Proprietary*

92.86%

100.00%

96.30%

100.00%

100.00%

96.55%

100.00%

94.$5%

".00%

*Proprietary'

*Proprietary'

'Proprietary'

'Proprietary*

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

100.00% ..~.,.••~,"t~..:-:,..---....=..-A--=jfF·.....t--\·"".~t:---:::ltc\-~..
eo.OO% +----1-\---f/+-\-+----/1\---+/--\--1\
6000% +----+__\----/ \ / \ /

:::: +-------1\.------+/--+\-/+-----'1-\-+/-----1
\ / V V !Belter

Performarce

Note: SellSouth will not report a z.oorelf thevolul'nl forei1her SeUSouth or the Non-Affiliates is Ins than 30 or for a month In which SellSouth had not ye,t obtained 5eo11on 271.
The atendard error is a "..sure of the variability of the difference In average Non-Affiliate and average SST pertomw.nce.
Since Non-Affilifl1es' volu,..., ere much "ruter than SST volu""', the Non-Affiliate standard error is u_d to estll1'llta the standard error of the differenon.
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North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

% Installation Appointments Met
(% of installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period.

I I
------

W.2.7.8.2 DS3 (Optical OCn)INC (%) 272 Affiliate va. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume
BOG & Other

Volume Non-Affiliates Volume StOev ZScore Equity ZScore Equity 1-~-272Affiliate .- _. Non-Affiliates ----.- BOC & Other Affiliates I
Affiliates

Jun-02 0.00% ·Proprietary"' 100.00% ·Proprietary"' 100.00% ·Proprietary"'

Jul-02 0.00% ·Proprietary" 100.00% ·Proprietary"' 100.00% ·Proprietary"
120.00% r------

I
95.00% 83.33% ·Proprietary" 100.00% >-Aug-02 0.00% ·Proprietary" ·Proprietary" "'-:-·7 \ T \..Sep-02 100.00% ·Proprietary"' 100.00% ·Proprietary" 1IX),(X)% ·Proprietary"

80.00%
.....

Oct-02 100.00% ·Proprietary- 100.00% ·ProprietarY- 100.00% ·Proprietary- / \ / r··.
Nov-02 0.00% ·ProprietarY- 100.00% ·Proprietary- 100.00% ·Proprietary-

60.00% f-.---

/ \ / \\
--

l"~'Dec-02 100.00% ·Proprietary'" 100.00% ·Proprietary'" 100.00% ·Proprietary- 40.00%

/ \ / \ \. . Performarce
Jan-03 100.00% ·Proprietary- 100.00% ·Proprietary- 100.00% ·Proprietary-

20.00%

I V \Feb-03 0.00% ·Proprietary'" 100.00% ·ProprietarY- 50.00% ·Proprietary"

Mar-OS 0.00% ·Proprietary" 100.00% ·Proprietary'" 0.00% ·Proprietary'" 0.00%

Apr-Q3 0.00% ·Proprietary" 100.00% ·Proprietary" 100.00% ·Proprietary*' >'i',fr <>'> 0'> >'i' >'i' >'i' s'P/ sl" s'P s'P
,.~ ,. ...§$ efI cP ~&' <l' ,~~ ~ .:I.,'J' ·i'

May-03 0.00% ·Proprietary- 100.00% ·Proprietary'" 100.00% ·Proprietary"

W.2.7.9.2 Talai Switched Access Feature GrouD 'D')lNC (%) I I 272 Affiliate V6. Non-Affiliates BOG & Other Affiliates vs. Non-Affiliates

1___ 272 Affjliate
2nAftiliate Volume

BOC & Other
Volume Non-Affiliates Volume SlDev ZScore Equity ZScore Equity

- - Non-Affiliates -...-- SOC & Other Affiliates
Affiliates

Jun-02 0.00% ·Proprietary" 0.00% ·Proprietary*' 97.10% ·Proprietary*'
120.00% ,-----.. --_._-----_._..•. - ----------

JUI-02 100.00% ·Proprietarf 0.00% ·Proprietary'" 98.04% ·Proprietary*

Aug-02 100.00% ·Proprietary'" 0.00% ·Proprietary* 100.00% ·Proprietary* 100.00% --T -y A -r \Sep-02 100.00% ·Proprietary* 0.00% ·Proprietary- 100.00% ·Proprietary'" OOסס.0 YES
80.000/0

Oct-02 100.00% ·Proprietary'" 0.00% ·ProprietarY- 97.96% ·Proprietary* / \ /\ / \
Nov-02 0.00% ·Proprietarf 0.00% ·Proprietary- 100.00% ·Proprietary*

60.00%

/ \ / \ / \Dec-02 100.00% ·ProprietarY" 0.00% ·Proprietary" 100.00% ·Proprietary- 40.00% !"-/ \ / \ / \Jan-03 0.00% ·Proprietary- 0.00% ·Proprietary- 100.00% ·ProprietarY-
Pertormarce

20.00%

V VFeb-03 100.00% ·ProprietarY- 0.00% ·Proprietary" 96.77% ·Proprietary"

0.00%Mar-Q3 100.00% ·Proprietary'" 0.00% ·Proprietary- 100.00% ·Proprietary"

Apr-03 100.00% ·Proprietary*' 0.00% ·Proprietary- 100.00% ·Proprietary" ,,'> ,fr >'i' .t"'> ,fr (}'09'<1'09' "~iil ,p./'~ J?
),>~)'S 't-~Cj cf ~ )'b~« ~'(j ~

May-03 0.00% ·Proprietary" 0.00% ·Proprietary- 100.00% ·Proprietary"

Note: Be4ISouth will not report • Zscore if the volume for either BelISouth or the Non-Affiliates is less than 30 or for a month In which BeilSouth had not yet obtained section 271.
The st8m:S.,d error Is a menure of the v.lablltty of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volum...... much greater than BST volumes, the Non·Afflllate stan_d error Is ueed to estimate the standard error of the differences.
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North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

PIC Change Timeliness
(Average Time to Perform PIC Changes)

Numerator indicates lotal time to perform PIC changes within reporting period.

Volume indicates tolal number 01 PIC changes within the reporting period.

W.2.6.1 Reaion ChOUf.\

2nAffiWa18s Nunerator Vo"",, Non-Affi~'ates Nl.rneralor Vo"",, SIO.. ZSCO~ EqUty

Jtrf.02 19.02 'Proprietary" 2.93 1,615,483 *Proprieta'Y' 14.039 293.7535 YES
272 Affiliates - - ... - - Non-Affiliates I

1,418,554

J<><>2 17.61 ',157,831 'Proprietary' 11.65 6,301,389 'Propriela'Y' 61157 23.5806 YES

Aug-02 18.67 901,983 'Proprietary' '.95 2,296,645 'Proptietary* 27.169 104.1264 YES

as,17 69,0238 YES
20.00~.,.S8p-02 16.75 963,025 'Proprietary' 5.11 2,401,-487 'Proplielary*

001-02 19.31 2,735,043 'Proprietary' 378 1,693,670 "Proprietary' 23.397 217.6432 YES 15.GO
: "

Nov-02 18.26 1,791,180 3.61 1,557,915 28.745 144,1088 YES ~
'Proprietaty' 'Proprietary' r------:-:-\~-~Dec-02 16.52 1,622,101 'Proprietary' 4.00 1,595,364 'Proprietary' 22.151 158.5916 YES

10,00

1'-Joo<>' 12.97 3,063,265 'Proprietary' ZO.70 11,537,405 'Proprietary' -44,3581 NO
5,00

•... -- Pertormarce

Feb·03 13.19 2,499,515 'Proprietary' 5.95 2,851,520 'Proprietary' 20.534 130.0221 YES
.- .._........

Mar"()3 11.97 2,299,619 'Proprietary' 5.19 2,194,256 'Proprietary" 30.727 80.2168 YES

Apr"()3 12.104 2.589,822 'Proprietary' 5.30 2,136,272 'Proprietary' 23.964 106,5688 YES ,.1' ,;9'",!'./&.fr/'QJ'i'",,"#",.?'./
May·03 12.49 2,397,741 'Proprietary' 4.67 1,848,237 'Proprietary' 27,821 101,0703 YES

Note: BelSo..-hwil rol report a lscore if lhe vok.rne toreitherBelSo..-horlhe Non.AtfiNates is less than 30 orfor a month inwtich 8&lISoUltlhad rolyel obtained S8ction271
The stan:lard error is a measlfi ot the variabiNty o11he afference in average Non-AffiUat& an:! average BST pertomtance,
Siral Non.Affilales' YoUnes are rru;h grealer than BST YoUnes, lhe Non.Affilale starrlard error is wed to estimale the standard error ot the differerces.
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North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

----~---

YES

Equity

0.3826

ZScore

YES

Equity

0.3031

ZScoreStDevVolume

'Proprietary'3.76%

Non-AffiliatesVok.lme

'Proprietary'4.69%

BOC & Other
Affiliates

Volume

'Proprietary'4.-48%

272 Affiliate

Jun-02

r.W::-.-=-3.--"-=-O.-=-5.-=-2-r:D:::SOIN=:-:C-(""~%--'----------------------'-I-----'-I--2-72-A-.,-.,-..-",,-.-No-,,-A.-'''-·..-'---,-B-OC-&-Qt-he-'-A-.'-..-...-'-'-N-o"-A-.-'..-..-.-,------·-.---.----

[~-272AtfiWal& . Non-AtfiHales --.-BOC &Olhef Afliwates[

Jul-02

Aug-02

Sop-02

Oct-QZ

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

""'-03

May-03

7.46%

3.08%

0.00%

0.00%

3.51%

5.00%

0.00%

0.00%

0.00%

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary*

*Proprietary·

*Proprietary·

·Proprietary·

·Proprietary'

'Proprietary'

2."'"

2."'"

7.25%

5.71%

1.43%

5.63%

2.78%

2._

1.27%

5.00%

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietary·

*Proprietary·

·Proprietary*

·Proprietary·

'Proprietary*

3.66%

3.11%

3.12%

2.83%

2.15%

3.16%

3.01%

3.36%

2.70%

2.85%

3.43%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

·Proprietary*

·Proprietary·

*Proprietary*

*Proprietary·

·Proprietary*

0.3498

2.0130

-0.0601

0,1195

-1,1512

-1.3501

0.2170

0.5647

-1.0627

-1.0522

-1,1244

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

-0.2858

-0,0555

',9361

1.4277

-0.4095

1.1668

-0.1121

-0.3625

-0,7705

11345

1.9260

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

jB'."
Performance

1~-272AtfiWale -_ •• -- Non·AtfiWales ----..-aoc& Other AtfiWaiesI

8.00%

7.00% i-----/,'\___\------------1

::: ~~~:::~;~:-::J--:..~~~\.:::.:::~/~""-=~~.:::.:::.:::~~.:::.:::~~
400%t-~-....----\\-ll--/-""---""./-/_.........--""'/'---I
300% r"'--..._O••~-----\\+-/..---..------1

_L._ 1I •••. '.... ••• ~.-.-

2.00% t-::::.;:.:::::;~~=-:;'/--...s:-:::::.::::j
1.00%~ -.-

0.00% -I-~-~~-~""'----"~-~~-~~-~-I

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary*

*Proprietary·

·Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

0.50%

0.59%

0.49%

1.60%

1.07%

1.01%

1.24%

1.23%

1.51%

1.37%

0.95%

1.00%

Jul-02

Oct-02

Jun-02

Jan-03

Dec-02

Apr-03

Mar-03

Nov-02

FaI>03

May-03

Aug-02

Sep-02

W.3.10.6.2 rD"'2S7""21N"'A.",C,..--'(.."'·%'t--v-0-"me--rosoc=."0the=:-,,--__--, -. t-I t-I_-=2:..:72"-A;;;:ff,"'.."'.."'''''r.N"'o"''':..:A.;;;:'..=...=-__t---'B"OC=."Qt:::;he='-''Aff''''=.....r-''=.-''N=o'':..:A=.:::i~:::1"=---j
... Affi~tes Volume Non-Affi~tes Volume StOev ZScore Equity ZSCore Equity

6.73% 'Proprietary* 2.90% ·Proprietary' -1.7915 NO 3.8608 YES

5.59% 'Proprietary· 3.660/0 ·Proprieta'Y' -2.5427 NO 1.7520 YES

4.70% *Proprietary· 2.83% ·Proprietary* -1.6818 NO 2.1050 YES

5.21% *Proprietary' 2.23% 'Proprietary· -1.5630 YES 3.9852 YES

7.26% *Proprietary' 2.32% 'Proprietary· -1.4959 YES 6.5559 YES

2.44% ·Proprietary' 1.91% *Proprietary" -2.4818 NO 0.n24 YES

6.09% *Proprietary· 2.76% ·Proprietary" -3.3536 NO 4.1191 YES

4.90% 'Proprietary· 1.93% ·Proprieta'Y* -0.5886 YES 4.6018 YES

3.67% 'Proprietary· 1.90% 'Proprietary* -1.7212 NO 28273 YES

4.80% 'Proprietary' 2.27% 'Proprietary' -2.8863 NO 3,7305 YES

3.83% 'Proprietary* 2.32% 'Proprietary' -2.2736 NO 2.1936 YES

5.75% 'Proprietary* 2.50% *Proprietary' -2.4583 NO 4.5071 YES

DS3 (Non-o icalVNC %
Volume BOC & Other

Affimtes

272 Affi~te vs. Non-AffiMates BOC & Other Affi~ates vs. Non-Affi~tes

j
Better
Performance

3.50% --------.-.-~

1~-272AtfiWale _.-.-. Non-AtflWales ----..-aoc& Other AtfiWaiesI

I
300% +--------fr------------

::: t-k---/\-/\ /~\
1.5<>% I \ '- \ I \ I \ ..~
100%1/.··.\) \1 \ / \
0.50% iT7'0:T-k . \ 1/\ \ __
0.00% 'V Y:tJ--o---"/'\.-.--\JI.··"\" -..\---.~.-.

,~~~ ,~ ...",~ / (f'.f!"~/Q? .if?,.I~f / ~.f'

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

EquityZSCore

2,6489

2.0096

0.7645

2.9882

-0.2739

-0.5039

-0.2900

-0.3312

-0,3571

-0.2704

-0.3617

-0.3572

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Equity

0.7496

-0.2519

ZScore

1.1358

4.5426

-0.5465

~0,5389

-0.5678

-0,7211

-0.4378

-0,4356

-04764

-0.4795

Volume

·Proprietary'

'Proprietary'

'Proprietary·

'Proprietary'

'Proprietary·

'Proprietary"

·Proprietary·

*Proprietary'

*Proprietary'

*Proprietary'

·Proprietary*

·Proprieta'Y'

·Proprietary' 0.20%

'Proprietary' 0.30%

'Proprietary' 0.30%

'Proprietary' 0.20%

·Proprietary· 1.24%

·Proprietary* 0.23%

'Proprietary· 0.34%

Volume Non-Affiiates

*Proprietary* 0.66%

·Proprietary' 0.47%

*Proprietary' 0.34%

*Proprietary' 0.24%

*Proprietary" 0.34%

0.00%

2.70%

0.00%

0.00%

2.78%

2.63%

0.00%

0.00%

0.00%

0.00%

2.63%

0.00%

'Proprietary'

'Proprietary·

·Proprietary'

·Proprietary'

'Proprietary·

'Proprietary·

'Proprietary*

*Proprietary·

"Proprietary*

*Proprietary*

*Proprietary'

*Proprietary'

0.00%

3.06%

000%

0.00%

0.06%

0.00%

0 .....

0.00%

0.00%

0.1'0%

0.00%

1.02%

272 Affiu.te

Jul-02

Oct-02

Mar-03

Jun-02

Apr-03

Nov-02

Feb-03

Dec-02

May-03

Jan-03

Sep-02

W.3.'O.7.2

Note: S.USouth will not ...port. :&00... If the volunwfor .ith.r SellSouth orth. Non-Affiliat•• i.less than 30 or for a month in Which B.nSouth h.d not yet obtained 5eotion 271.
The mncMrd error Is. measure of the veri.bllity ofth. diff....nc. in .ver.ge Non-Affiliata .nd .varage SST performance.
Sln~ Non·Afflli.tu' volu~ .... much gre.terth.n SST volumes, the Non-Affili.t. standard error is used to .elimate the et.ndard error 01 the differenCH.
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North Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(% 01 Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

Jun-02 0.00% ·ProprietarY" 0.00% ·ProprietarY" 0.00% ·ProprietarY'

W.3.10.8.2 OS3 (Optical OCn)/NC %)

272 Affiliate Volume B~i~a~her Volume Non-Affiliates Volume

j
setter
Perforrnarce

No"-Aff;I~t.' ---.- BOC & OIh., Affil~t9SI

::::: T_---- --.--..-=======-··-----------~=------l
0.60% -.------------ ------iI
0.50% --------- ----------+1
0.40% ~:-.----------------:--.I

::: rc--:--"7----0:---'.-._1 "'- ._"'.~....~....;..~~-:l-i__4
0.10% t-:-----\ ~i__----;---~!---_."'. ..;.,..'--j

--f
0.00% i-......~......---i'-.....- ......--,;,~......---<'-.....-JO.--&

1~272Affil~t.EquityZScore

BOC & Other Affiliates VS. Non-Affiliates

Equity

272 Affiliate ¥s, Non-Affiliates

ZScore

·Proprietary"

·Proprietary"'

·Proprietary"

·Proprietary"'

·Proprietary"'

·Proprietary"

·Proprietary"

·ProprietarY"

·Proprietary'"

·Proprietary'"

·ProprietarY"

0.36%

0.00%

0.00%

0.3t%

0.00%

0.37%

0.69%

0.32%

0.31%

0.00%

0.00%

·Proprietary"

·ProprietarY"

·Proprietary'"

·Proprietary"'

·Proprietary"

·Proprietary"'

·ProprietarY"

·Proprietary--

·Proprietary"

·Proprietary"

·Proprietary"0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

''Proprietary''

·Proprietary"'

·Proprietary"

·ProprietarY'

·Proprietary"'

·Proprietarf

·Proprietary'"

·ProprietarY"

·Proprietary"'

·Proprietary"

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Sep-02

Jul-02

Jan-03

Apr-03

Mar-03

Aug-02

Oct-02

Dec-02

Nov-02

Feb-03

May-03

W.3.10.9.2 Total Switched Access (Feature GrouD 'O')/NC (%) I I 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume B~i~C:her Volume Non-Affiliates Volume StDev ZSCore Equity ZSCore Equity

0.00% ·Proprietary'" 0.00% ·Proprietary'" 0.04%Jun-02

JUI-02

Aug-02

Sep-02

Oet·02

Nov-02

Dec-02

Jan-03

Feb-03

Mar·03

Apr-03

May-03

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.01%

0.00%

0.01%

·Proprietary'"

·Proprietary'"

·Proprietary"

·Proprietary"

·Proprietary"

·Proprietary"

·Proprietary"'

·Proprietary"

·Proprietary"

·Proprietary"

·Proprietary"

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

·Proprietary"'

·Proprietary'"

·Proprietary"

·Proprietary"

·Proprietary"

·Proprietary"

*Proprietary'"

·Proprietary'"

·Proprietary"

·Proprietary"

·Proprietary"

0.05%

0.02%

0.03%

0.01%

0.02%

0.18%

0.02%

0.00%

0.00%

0.00%

0.02%

·Proprietary"

·Proprietary"

·Proprietary"

·Proprietary"'

·Proprietary"

·Proprietary"

·Proprietary"

·Proprietary"

·Proprietary*'

·Proprietary"'

·Proprietary"

·Proprietary"

-0.8488

·1.5278

-1.1035

-1.5696

-0.9202

-1,3017

-3.9100

-1.3036

-0.6815

YES

YES

YES

YES

YES

YES

NO

YES

YES

YES

YES

YES

-0.5834

-0.6523

-0.3801

-0.4584

-0.2647

-0.3743

-1.1230

-0.3614

-0.3411

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

0.20% ~,,--------._-----_.----

0.18% r---------.....---------j..
0.16% r--------....,.,..---------j
0.14% r---------;--'---------j
0.12% t-----------',---------j
0.10%-1-------------:"'--'.-----

0.08% -1----------+--+-------__4

0.06% -I----------+---'c--------I
0.04% •••••••

0.02% +----=-".-.~-.~.."'.•-.~~--~..-..-.--.._---."'...,;
0.00%~......~......~l_ - ............~.......:.::,""":::;:::::",*"':::::I
,g,&-&-,,"',g,&-&-,g>5>~"~,g>,g>

~~<;< )~ 't'-S' e:,rSt cY ~&' -orjf )~<;< «i? ~~ ,1f ~rf1\

j
setter
Performarce

Note: BelISouth will not report a Zscore if the volume'or either BelISouth or the Non-Afflli8t. is less than 30 or 'or a month in which BellSouth had not yet obtained section 271.
The ....ca.d error Is a measure of the v.lllbility o' the difference In averllg8 Non-Afflllllte nd average BST performnce.
Since Non-Afflll8t.' volumes.e much gruter than BST volumes. the Non·Afflll8t. at.nad error Is used to estlm"e the standEwd error o' the differences.
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North Carolina, June 2002 - May 2003
272 Special Access f Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

272 Affiliate vs. Non·Affi~ates BOC & Other Affiliates VB, Non-AffiliatesW.3.9.5.2

Jun-Q2

DSOINC (hours)

272 Affiiate VOUITl9

3.67 'Proprietary'

SOC & Other
Affiliates

252

VakJma Non-Affiliates

'Proprietary' 2.87

Volume

'Proprietary' 3.219

ZSCore Equity Z5core Equity 1~-272Atfi~ale'- -Non-Affilates ----..-BOC & Othef AffiW8leSI

Jul-02 2.26 'Proprietary' 1.39 'Proprietary' 2.82 'Proprietary' 4.269 16.00

1.70 'Proprietary'

0.00 'Proprietary'

0.00 ~Proprietary'

0.00 'Proprietary~

j
seller
Pe!forrnance

1200 +-------------f-/;.-\------1
10.00 ------------/+--\+-----i

" /'00 .J-----I-'/~\.----~/\-+/--1\<------1

::~ --~f··-}..··/~\L~--\··-.
0.00 ~ ~ ""

)•.f l' ,.1S&-/" /' ~o~&-~&- .i'P.1'~.I' / ~.f'

3.133

3.027

2.749

3.138

2.592

3.468

3.485

3.062

2.870

3.652

'Proprietary'

'Proprietary~

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

~Proprietary'

'Proprietary'

'Proprietary'

'Proprietal't

2."

'Proprietary' 2.W

~Proprietary' 2.38

'Proprietary~ 2.30

'Proprietary'

*Proprieta'Y' 2.85

'Proprietary' 2.54

'Proprietary' 2.46

'Proprietary' 2.74

'Proprietary' 2.53

'Proprieta'Y' 2.70

2.27

0.48

2.10

5....7

0.91

2.18

0.65

1.40

1.36

1.11

'Proprietary'

3.28 'Proprietary'

7.42 'Proprietary'

0.00 'Proprietary'

0.00

2.29 ~Proprietary'

15.08 ~Proprietary'

Apr-03

Oct-02

Aug-02

Nov-02

Mar-03

Jan-03

FeI:>03

Dec-Q2

May-03

272 Affiiate vs. Non-Affiiates BOG & Other Affiliates vs. Non-AffiliatesW.3.9.6.2 DS1INC (hours)

272 Affiiate Volume BOC & Other
Affiu.t8s

VokJme Non-Affiiates Volume ZScore Equity ZScore Equity
1~-272AfliMate so. Non-AtfiMates --.-BOC&OlherAfliMatesI

----- -
Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

""'-03

May-03

3.96

4.31

1."
2.42

2.39

2.27

1.40

0.71

3.04

2.05

1.01

'Proprietary~

'Proprietary'

~Proprietary'

'Proprietary'

'Proprietary~

~Proprietary'

'Proprietary'

~Proprietary'

'Proprietary'

'Proprietart

'Proprietary'

'Proprietary~

262

4.07

211

4.06

2.55

1.75

2.51

2.18

1.74

2.69

356

2.50

'Proprietary~

'Proprietary'

'Proprietary'

~Proprietary'

~Proprietary'

'Proprietary~

'Proprietary'

'Proprietary'

~Proprietary'

'Proprietary~

'Proprietary~

'Proprietary'

2.95

3.09

3.33

3.01

2.95

2.70

2.75

2.87

2.85

303

3.21

3.21

~Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

~Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

~Proprietary~

'Proprietary~

'Proprietary'

3,173

3.433

3.920

3.783

3.403

2.813

3.509

3.408

4.056

3.197

4.936

3.546

-0.6472 YES

5.00

4,50 ........-i

:2•.:50 /'~\~\'.I../\\.' .. ./-0'..-" - .-•. -- .• ---•. ' /il\.----..,
\l\. A "-

'00 ...... /.... "- '"'Iff "-
1,50 "

~:: "J

000+-~-~~-~~-~~-~~-~--1

j
setter
Performance

272 Affiiate vs. Non-Affiiates SOC & Other Affiiates vs, Non-AffiiatesW.3.9.7.2 DS3 (Non-O 'icoll/NC (hours)

272 Affiiate Volume s~i~:er Volume Non-Affiiates Volume ZScore Equity ZSc-ore Equity
1~-212AfliMate · __s __ Non-AtfiMates --A--BOC& Other AtfiMatesI

Jun-02

Jul-02

Aug-02

Sep-02

Del-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

0.00

4.40

0.00

1."

0.78

0.00

0.00

4.43

0.00

0.00

000

0.00

~Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

~Proprietary~

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

~Proprietary'

0.00

2.55

0.00

0.00

0.00

0.50

0.00

1.00

0.80

000

0.00

0.00

'Proprietary'

'Proprietary'

~Proprietary~

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary~

~Proprietary'

'Proprietary'

~Proprietary'

'Proprietary'

2.57

3.07

2.70

14.

2.14

1.29

0.72

1.11

1.79

2.48

2.58

1.58

'Proprietary'

*Proprietary'

'Proprietary~

'Proprietary'

'Proprietary'

'Proprietary'

~Proprietary'

~Proprietary~

'Proprietary~

~Proprietary'

'Proprietary'

~Proprietary'

2.012

1.958

4.371

0,761

1.954

1.007

1,054

1,062

1.680

1.818

2.645

1,589

5.00 r---·----·
4.50f--~----------~~------

4,00 +----A---------.-----Ac--------1

3.50+-+\--- ------{-\-------I
300 - J.>-\o--------l- -\--------1

'50~~.
:: H_~..,·"~·c-··-.-.-~~f-"~..-"l-:<1'\l.~c-.------l'

::: V ~ "-

j
setter
Performance

Not.: S.IISouth will not r.port a z.oore ifth. volume for .ith.r 8.lISouth or1h. Non-Affiliat.. is I••• than 30 orfora month in which S.IISouth had not yet ob1ained Section 271.
Th. standllrd arror is a _sure of the variability of the diff.rence in .v.....ge Non-Affili.t••nd .v.rege SST performance.
Since Non-Affili.te.' voluma. are much gr••terth.n 8ST volumes, the Non-Affili.1e standard error is used to .stimete the standard .rror of the diff.rences,
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North Carolina, June 2002 • May 2003
272 Special Access I Switched Access· Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume Indicates total number of reports for this disaggregation within the reporting period.

jBetter
Performan:e

----

1 272 Affiliate - - -.- - - Non-Affiliates ---r-- BOC & Other Affiliatesl

9.00,-------- -

B.OO ~.-------------------I

7.00 . • ---------.--

6.00 .: •

500 f----:"---------';--------------------j

4.00 f.-+-----...---~------------------:.
3.00: '.

2.00 ,.-;-

'.00 -!'-----o..--,:'------',c------&"-+--i
0.00 4--o~...~Ii--...--li....'-'..-'-'-<>--....-".,.:-0-",.......

BOC & other Affiliates vs. Non-Affiliates272 Affiliate vs. Non-Affiliates

Volume Non-Affiliates Volume SlOe" Z900re Equity ZScore Equity

'Proprietary" 0.00 'ProprietalY*

'Proprietary" 7.88 'Proprietary"

'Proprietary' 5.22 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 4.32 'Proprietary'

'Proprietary' 0.30 'Proprietary"

·Proprietary· 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

"Proprietary' 0.00 'Proprietary'

'Proprietary' 0.72 'Proprietary'

'Proprietary' 0.00 *Proprietary*

'Proprietary' 3.87 "Proprietary'

OS3 (Optical OCn)INC (hours)

272 Affiliate Volume
BOC & other

Affiliates

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'ProprietalY* 0.00

Oet-02

Jul-Q2

Apr-03

Jun-a2

Jan-03

Sep-02

Mar-OS

Feb-03

Nov-Q2

Aug-02

Dec.Q2

May-Q3

W.3.9.8.2
,..-----,---------------------------,-------------,-------------,---------.------------~

W.3.9.9.2 Tolal Switched Accass Faatura GrouD 'O'VNC thours1 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1~-272Affimte - - -0- __ No"-Aff'''te, __ BOC & Other A1f'''te,I
272 Affiliate Volume

SOC & Other
Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

Affiliates

Jun'()2 0.00 'ProprietSIY' 0.00 *ProprietSIY' 0.07 'Proprietary' 0.000

Jul-02 0.00 *Proprietary' 0.00 'Proprietary' 0.10 'Proprietary* 0.036
250 --_._---_._---------

Aug-Q2 0.00 *Proprietary' 0.00 'Proprietary* 0.21 'Proprietary' 0.043 2.00 ~
Sep-02 0.00 *Proprietary' 0.00 'Proprietary* 0.05 *Proprietary' 0.000 1\
Oct.()2 0.00 'Proprietary* 0.00 'Proprietary' 0.25 'Proprietary' 0,590 1.50 1---------

I \.Nov-02 0.00 'Proprietary' 0.00 'Proprietary' 0.04 'Proprietary' 0.012 j"~'1.00 ~-

I \'
PerformarceDec-02 0.00 'Proprietary' 0.00 *Proprietary' 0.74 'Proprietary' 0.537

Jan.()3 0.00 'Proprietary' 0.00 'Proprietary* 0.43 'Proprietary' 0.213
:•...

0.50
, ....../ \...Feb'()3 0.00 *Proprietary* 0.00 'Proprietary' 0.00 'Proprietary' ...... _...... .. ..

Mar'()3 2.33 'Proprietary* 0.00 'Proprietary' 2.23 *Proprietary' 2.593 0.00

Apr.Q3 0.00 'Proprietary' 0.00 'Proprietary' 0.45 "Proprietary' 0.000 &oP// o~ft?/iJP~'" &>~..,
)~(;f)'S o(f~ Q 'S <.: ~~ ~<{~<fl.

May'()3 0.13 'Proprietary' 0.00 *Proprietary' 0.10 'Proprietary' 0.146

Note: BellSouth will not report a bcore it the volunwfor either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure or the variability of the difference in average Non~Affiliateand average BST performance,
Since Non-Affiliates' volumes are much greater than BST volumes, the Non~Affiliatestandard error is used to estimate the standard error of the differences.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Ordering

FOC Timeliness
(Average Interval to Provide Notification of a Finn Order Confirmation)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiiate '.IS, Non-Affiliates SOC & Other Affi.ates '.IS. Non-Affiliates

lB...,
Performance

-~- --

------~--

- Non-AffiWate6 ---+- Boe & Other Alftliate6 f1~-272AffiWale

2.00

~:: ~- ----!.-,._._-

1.40 -~'--------~.-__I
1.20 +--.••.-.---
'00 +--:---"'-Jr.::--lf----'o~-----i-----.:_1
0.80 ~---/+..~..~~~.~_f."''_\_--~----T--~
0.60 t---+--\-+--'..----"'-=e-'-'O--i~-_'1

0,40 A

~:: .......v ~

EquityZScoreEquityZScore

5.827

2.428

0.246

7.841

0686

1,601

3.239

2.040

2.147

1.809

1.474

1.777

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

'Proprietary'

'Proprietary'

'Proprietary'

-Proprietary'

'Proprietary'

'Proprietary'

'Proprietary' 1.13

'Proprietary' 0.65

'Proprietary' 0.73

'Proprietary'" 1.74

'Proprietary' 0.97

'Proprietary' 0.52

'Proprietary' 0.68

'Proprietary' 0.40

Vak.llne Non-Affiiates

'Proprietary' 0.84

'Proprietary' 0.64

'Proprietary' 1.31

'Proprietary' 0.B9

0.00

0.00

0.00

0.00

0.00

0.33

0.33

0.00

0.00

0.00

0.00

000

BOC & Other
Affiiates

0.33 'Proprietary'

0.33 'Proprietary'

0.00 'Proprietary'

0.33 'Proprietary'

0.33 'Proprietary'

0.33 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.33 'Proprietary'

0.00 'Proprietary'

1.00 'Proprietary'

1.00 -Proprietary'

272 Atfiiate Volume

DSOISC (da a)

Aug-02

8ep-02

Jul-02

Oct-02

Jun-02

Jan-03

Feb-03

Mar-03

May-Q3

Oec-02

Nov.Q2

W.l.5.5.2

272 Affiliate vs. Non-Affiiates BOC &Other Affiliates vs. Non-AffiiatesW.l.5.6.2 DS11SC (da al

272 Affiliate Volume BOC&Other
Affiliates

Voklme Non-Affiliates Volume ZScore Equity ZScorl9 Equity
1 272 Affi~ale Non-Affi~aIeB ---+- BOe & Olher Affilialea I

IBo'o,
Performance

~~-----

600/ \ 1\
400 1/ \ 1 \
200 f--:""---~.-..:OO••~.A.;~~c-..+_I~~~-~~.-.-c..:\.'C••-••---./~~7f~~
OOO;,;.......~~~~....~~~~~~~~

'200 +----------.1\.---------1

'0.00 -1----.-.......-..------,1-1\.----------1
/ \ 1 \

14,00 ,------

YES2.4215

4.387

1.815

3.107

7.411

7.060

2.869

3.150

8.153

1.327

1.976

1.123

16.461

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.75

0.78

0.97

2.10

0.96

0.68

0.83

1.75

0.96

1.02

1.73

"'0

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

2.28

0.78

0.55

0.92

0.87

0.67

8.50

808

8.55

1.71

11.80'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.33

0.33

0.33

0.33

0.40

0.68

0.70

0.33

0.40

1.07

0.00

0Ct~02

Jun-02

Feb-03

Mar-03

Jan-03

A...-o2

....-<l3

Nov-Q2

May.Q3

Jul-02

Dec-02

DS3 (Non-Q oticsll/SC (daya) 272 Affiliate vs. Non-Affiliates

J

BO'"
Performaoce

- -~-

I~-272 Affiliate ---.-- Non-Atriliatea ---+-BOC & OlherAfflHale& I
10,00

9,00 +--------~~----*~-__I
800 ~~__~__. :;--/II+-_-j
700 -----~-----~_·~··.c-i4-~"
6.00

500 +-----~--------i----",f--+~H
4,00 +- ~ c'--_--/C___+--+__I

::: +-----------~~;ce.-.~-~~./--,~-<-~/-.~-"'~.~"":.~.-.-.co,.~~-~".~_~~~L'~__>.C-~+---c.--'·_f-;.---j
0.00 t=_-__c../__-..-__-......."'"- ----..-c:--t:~-~____

EquityZScore

BOC &Other Affiliates vs, Non-Affiiates

EquityZScore

2.368

0.726

1,320

1,681

4,039

1.045

2.714

0.840

1.475

1.481

S1Dev

24.838

17.213

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Voklme

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary' 0.93

'Proprietary' 2.26

'Proprietary' 1.55

'Proprietary' 7.58

'Proprietary' 1.11

'Proprietary' 1.47

'Proprietary' 2.20

'Proprietary' 1.17

'Proprietary' 1,46

'Proprietary' 1.08

Volume Non-Affiliates

'Proprietary' 1.83

'Proprietary' 7.52

0.00

'.36

9.17

000

0.33

0.00

0~33

0.00

1.17

0.00

3.00

1.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

O~OO

0.00

O~OO

0.00

0.00

0.00

O~OO

0.00

0.00

O~OO

0.00

272 Affiliate

Jul-02

Feb-03

Mar-03

Apr-03

Jun-02

Aug.Q2

May-03

Oct-02

Nov.Q2

Dec.Q2

Jan-03

W.l.5.7.2

Notal: BeUSouth will not 'eport a Zscore if the volume foraithe' Ball50uth orthe Non·Affiliates is lass than 30 o,for a month in which BallSouth had not yet obtained section 271.
The standard error is a mNoeure of the variabilltyof the diffe,anca in average Non-Affiliate and averaga SST pertorme.nce.
Since Non-Affiliates' volulMs ere much gr..ter than SST volumas, the Non-Affiliate standard error is used to estimate the stand8rd error of the differences.
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South Carolina, June 2002 • May 2003
272 Special Access I SwUched Access· Ordering

FOC Timeliness
(Average Interval to Provide Notification of a Firm Order Confirmation)

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.l.S.8.2 DS3 (Optical OCnllSC (days) 272 Affiliate '0'5. Non-Affiliates BOC & Other Affiliates 'IS. Non-Affiliates

272 Affiliate Volume
BOC & Other Volume Non-Affiliates Volume SlDev ZScore Equity ZScore Equity 1__ 272 Affiliate Non-Affiliates ---+- BOC & Other AffiiateslAffiliates

Jun-02 0.00 ·Proprietary" 0.00 'Proprietary" 0.67 'Proprietary' 0.474

Jul-02 0.00 'Proprietary" 0.00 'Proprietary' 0.00 'Proprietary" 16.00 ..... ..................~

Aug-D2 0.00 'Proprietary" 0.00 'Proprietary" 6.17 'Proprietary' 8.252 14.00~ .._--~ ...~..~-- .._----

Sep·02 0.00 'Proprietary" 0.00 'ProprietalY* 0.33 'Proprietary' 0.000
12.00 --_._--. ft-----

Oct·02 0.00 •Proprietary" 0.33 "Proprietary' 0.33 'Proprietary' 0.000
10.00 _._--.

B.oo j"@'Nov-D2 0.00 'Proprietary" 0.00 'Proprietary' 14.00 'Proprietary' 0.000 Performan::e
Dec-02 0.00 "Proprietary' 0.00 'Proprietary" 0.00 "Proprietary'

6.00 ~"".r..

Jan-03 0.00 "Proprietary' 0.00 'Proprietary" 0.33 'Proprietary" 0.000
4.00 .._-

Feb-03 0.00 'Proprietary" 0.00 "Proprietary' 3.00 'P roprietary" 0.000
2.00

•.•. .-1

Mar-03 0.00 'Proprietary" 0.00 'Proprietary' 1.89 'Proprietary' 5.160
000

Apr-03 0.00 'Proprietary' 0.00 'Proprietary' 0.76 "Proprietary' 1,219 ... J''' .sf / ... ,g,.I'.I'~.i'~ ,,~ .~ >'!'
':j~~ ~v" cfJ ~o.s. Q 'S « ~~ -# ~qf.

May-03 0.00 "Proprietary' 0.88 'Proprietary" 0.33 "Proprietary" 0.000

W.1.S.9.2 Total Switched Access Feature Group 'D'lISC (days) 272 Affiliate 'IS. Non-Affiliates SOC & Other Affiliates 'IS. Non-Affiliates [_-272 Affiliate - - .•- - - Non-Affiliates ---t-- SOC & Other AffiliatesI
272 Affiliate Volume

BOC & Other
Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

Affiliates

Jun-02 0.78 "Proprietary' 0.33 "Proprietary' &'9 'Proprietary" 7.085

Jul-02 0.33 'Proprietary' 12.92 "Proprietary' 3.32 'Proprietary' 8.015
7000

Aug-D2 0.84 'Proprietary" 8.17 'Proprietary' 3.82 "Proprietary' 5.654 -S.2403 NO 60.00

1\
Sep-Q2 6.37 'Proprietary' 62.00 'Proprietary' 0.93 'Proprietary" 1.286 50.00

Oct-D2 0.67 'Proprietary' 0.00 'Proprietary" 6.55 'Proprietary" 29.444 40.00
1 \

Nov-D2 0.00 "Proprietary' 0.00 "Proprietary" 5.48 'Proprietary' 11.046 30.00
1 \

!"@'oec-<l2 0.33 'Proprietary" 0.00 'Proprietary' 4.98 'Proprietary' 5,273 1 \ Performance
20.00

1 \Jan-DS O~OO 'P roprietary" 0.00 'Proprietary" 1.26 "Proprietary' 3.024

Feb-03 1.37 'Proprietary' 0.00 'Proprietary" 9.03 'Proprietary" 38.621
10.00

V~· .~. ·····X.~---.---- .•...
Mar-Da 9.67 "Proprietary' 0.00 "Proprietary" 1.00 'Proprietary' 1.451 0.00

Apr..()3 2.00 "Proprietary' 0.00 "Proprietary' 2.13 'Proprietary' 4.389 .",fr <1'''/ .,,// ~.i'~ ,,~ ~ >'!''''<''''"", df"" ,.f~~~.,<f~#o
May-D3 0.00 'Proprietary" 0.00 'Proprietary' US "Proprietary' 3.617

Note: BellSouth will not report a lscore if the volume 10r either BellSouth or the Non-Affill.tes is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the dtfference in average Non-Affiliate and average BST performence.
Since Non-Affiliat..' volumes are much greater than BST volumes. the Non-Affiliate standard error is used to estimete the standard error of the differences.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Order Completion Interval
(IntelVal Between Order Issuance and Completion)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiiate Volume

8.67 'Proprietary' j
s,tte,
Pelformance

... - .... - - --- ---

• Non-AffiMates ---+- SOC & Other AtfiMatesl1~-272AffiMate

4<).00

EquityZScore

SOC & Other Affi~ates VB, Non-Affiliates

Equity

272 Affiliate vs. Non-Affiliates

ZScore

8.516

StDev

9.642

7.769

6827

9.912

8.729

14.452

7.624

12603

10,667

16,437

10.165

'Proprietary'

Volu1Tl8

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

15.86

12.56

17.63

14.51

15.64

18.10

19.31

21.50

16,18

17.97

18.10

14.10

Non-Affiliates

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

-Proprietary'

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

28.00

2800

0.00

25.00

5.50

27.00

35.00

18.00

19.00

15.39

17.67

12.40

BOC & Other
Affiliates

'Proprietary'0.00

0.00 'Proprietary'

0.00 'Proprietary'

21.00 'Proprietary'

0.00 -Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

15.00 'Proprietary'

Dec-02

Apr-03

Jul-02

Oct·02

Jun-02

Jan-03

Nov-02

FoI><l3

Mar-03

May-OS

W.2.8.5.2

272 Affiliate vs. Non-Affiiates BOC & Other Affiliates vs. Non-AffiliatesW.2.8.6.2 DS1ISC (do '01

272 Affiliate VokJme
BOC & Other

Affiliates
Voklme Non-Affiliates Voklme ZScore Equity ZScore Equity

I~- 272 Atfilate - - _e - - Non-Affiliates ---+- BOC & Other AffiMateS]

3.00 'Proprietary'

8.50 'Proprietary'

12.83 'Proprietary'

j
B,ttec
Performance

50.00 .------ -- -------- .---------- -----.. -

~~:: ~.--"_A_-----------.--___j
35.00

9,919

9.960

9.312

9.375

8.624

9.549

16.453

12,003

10.094

10.165

10,351

12.900

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

20.87

'Proprietary' 16.47

'Proprietary' 17.21

'Proprietary' 18.60

'Proprietary'

'Proprietary' 19.56

'Proprietary' 18.47

'Proprietary' 15.66

'Proprietary' 15.82

'Proprietary' 18.52

'Proprietary' 16.84

'Proprietary' 16.17

'Proprietary' 16.09

9.38

26.16

13.82

17.33

15.94

16,14

19.20

31.30

15.10

17.88

13.00

13.00

'Proprietary'

0.00 'Proprietary'

21.63 'Proprietary'

43.00 'Proprietary'

20,00 'Proprietary'

15.50 'Proprietary'

22.13 'Proprietary'

15.15

18.64 'Proprietary'

19.60 'Proprietary'

Nov-02

Mar-03

"'-03

Feb-03

Oct-Q2

Jul-02

Aug-02

Jan-03

Jun-02

Dec-Q2

May-03

Sep-02

272 Affiliate vs, Non-Affiliates BOC & Other Affiliates V8. Non-AffiliatesW.2.8.7.2 DS3 (Non.ooticalVSC (do.o)

VokJme Non-Affiliates VokJme ZSCore Equity ZSCore Equity
1~-272AffiMate e __ Non-Affilates ---+-BOC& Other AffiMatesI

33.33 'Proprietary' 26.25

0.00 'Proprietary' 12.00

21.11 'Proprietary' jB'ttec
Performance

80.00 1-·---·

70,00 f\

::::~._---~-~. -"-

4<)00 ••••• ~./\ 1\
30.00 ~ :' "'j \ _I----\\,----~..~•.-. -~~.-cf..

:::~/ •• -1••\j· -\.,;-~
0.00

7,199

7.184

6.269

5.541

8.507

21.141

17.097

14,870

12738

12,011

11.430

11.890

'Proprietary'29.21

26.57 'Proprietary'

20.25 'Proprietary'

38.17 'Proprietary'

16.64 'Proprietary'

15.11 'Proprietary'

14.83 'Proprietary'

17.40 'Proprietal)"

113.83 'Proprietary'

16.80 'Proprietary'

15.60 'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

0.00

000

0.00

0.00

43.00

71.00

31.00

23.00

12.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'0.00

0.00

0.00

0.00

0.00

0.00

000

0.00

0.00

0.00

Qct-02

Jun-Q2

Nov-02

Apr-03

Dec-02

Jul-02

FoI><l3

Jan-03

Mar-Q3

Sep-<l2

May-Q3

Not.: B.IlSouth will not ...port. beor. if the volulMfor.lth.r BellSouth orthe Non·Affiliate. is I.a. than 30 or for a month in which B.IISouth had not yet obtained Section 271.
The standard .rror i. a _ ••u... of the veriability of the diff.rence in av.r.ge Non-Affiliate and av....ge BST per1orf'Mnc•.
Since Non·Affiliat.a' volufMa are much !iiI....t.r than SST volulMs, the Non-Affiliat. standard .rror is used to .stilMt. the standard .rror of the diff.r.nc.s.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Order Completion Interval
(Interval Between Order Issuance and Completion)

Volume indicates total number of orders received for this disaggregation within the reporting period.

Volume Non-Affiliates Volume StDev Z800re Equity Z800re Equity

'Proprietary' a.DO 'Proprietary'

·Proprietary· a.DO ·Proprietary·

'Proprietary' a.DO 'Proprietary·

'Proprietary' 26.00 'Proprietary' 12.124

'Proprietary· 17.55 ·Proprietary· 8.960

·Proprietary· a.DO ·Proprietary·

·Proprietary· a.DO 'Proprietary·

'Proprietary' 17.86 'Proprietary' 7.798

'Proprietary' 16.33 'Proprietary' 4.163

'Proprietary a.DO 'Proprietary'

·Proprietary· a.DO ·Proprietary·

'Proprietary· 19.67 •Proprietary· 11.719

1~-272Afti"te. ..Nco·Aft'...... __BOC&OtheCAffiiate.1

W.2.8.8.2

Jun-02

Jul-Q2

Aug-02

Sep-02

Nov-02

Oec-02

Jan-QS

Feb-03

Mar-Qa

Apr-oa

May-oa

DS3IODtical OCnllSC (daYsl

272 Affiliate Volume
BOC & Other

Affiliates

a.DO 'Proprietary" 13.83

a.DO 'Proprietary" B.DO

a.DO 'Proprietary' 15.00

a.DO •P roprietary* a.DO

a.DO 'Proprietary' a.60

a.DO 'Proprieta'Y* 11.00

a.DO 'Proprietary" 51.00

a.DO 'Proprietary" B.DO

a.DO 'Proprietary" 19.50

a.DO 'Proprietary' 19.00

a.DO 'Proprietary" a.DO

a.DO 'Proprietary" B.DO

272 Affiliate '0'5. Non-Affiliates SOC & other Affiliates vs. Non-Affiliates

60.00 --

jBetter
Performarce

W.2.8.9.2 TDtal Switched Access Feature GrouD 'D'IISC fdays} 272 Affiliate \IS. Non-Affiliates BOC & other Affiliates 'IS. Non-Affiliates

1~-272Affiete u No"·Aff'...... __BOC &Othec Affi"t~I272 Affiliate Volume
SOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 a.DO ·Proprietary· a.DO 'Proprietary' 20.73 'Proprietary" 10.798

Jul-02 42.50 'Proprietary· a.DO 'Proprietary 22.78 ·Proprietary· 4.710
70.00

Aug·02 59.50 'Proprietary' a.DO ·Proprietary· 2a.92 ·Proprietary· 10.789 60,00

7\
Sep-02 42.73 ·Proprietary' a.DO 'Proprietary' 16.10 ·Proprietary· 5.896 SO.oo

7 "L:OcH)2 41.33 ·Proprietary· a.DO ·Proprietary· 18.37 'Proprietary" 4.297 4<l.00

Nov-02 a.DO 'Proprietary' a.DO 'Proprietary" 16.33 ·Proprietary· 7.152
30.00

/ \ . j"~'Dec.()2 a.DO 'Proprietary' a.DO ·Proprietary· 17.70 ·Proprietary· 2.627

r:F~:".\1"'~'
....... 1\ Performance

20.00
'I~.~.Jan-Q3 a.DO 'Proprietary' a.DO 'Proprietary· 22.94 •Proprietary' 13.304

a.DO a.DO 19.88 6.792
10.00

\' / '\Feb-Q3 ·Proprietary' 'Proprietary' ·Proprietary"

Mar-03 31.75 'Proprietary' a.DO 'Proprietary" 12.63 'Proprietary' 4.924 0.00

Apr-03 a.DO 'Proprietary' a.DO ·Proprietary· 18.61 'Proprietary· 8.306 )~<;:<r9' "p" ,f/" O>.f>" j1' .I" ,j''' ,J'" .&> ~"
>~ ...~ c:fI",,<;,~~.-tf~'"

May-03 a.DO ·Proprietary· a.DO ·Proprietary· 20.00 •Proprietary' 7.972

Note: BellSouth will not report a z.core if the volume tor either BeliSouth or Ihe Non·Afflllates is less than 30 or tor a month in which BeliSouth had nolyet obtained Section 271.
The standard error is a measure of the variability of the dltterence in average Non-Affiliate and average SST performance.
Since Non-Affiliatu' volumes are much greater than SST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to COOD)

Volume indicates lolal orders completed during reporting period.

272 Affi~ate va. Non-Affiliates BOC & Other Affi~ates VS. Non-Affi~ate8W.2.9.1.2

Jun-02

DSOISC Ida al

272 Affiliate Volume

0.00 'Proprietary'

BOC&OttMlor
Affiia1es

10.29

Volume

'Proprietary'

Non-Affiliates

10.95

Volume

'Proprietary' 5.642

ZScore Equity ZScore Equity !_272Alfilate - Non-Alfilates ---..- BOC & Other Alfilates r

Jul-02

_02

Oct-02

Nov-02

Oec-02

Jan-03

Feb-03

Mar-03

May-Q3

11.00 'Proprietary'

0.00 'Proprietary'

14.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

6.33 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 "Proprietary"

0.00 'Proprietary'

13.33

8.25

19.00

13.00

17,00

12.00

16.00

21.00

2320

880

2.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

11.88

10.67

10.76

11.14

8.43

10.57

7.67

0.50

10.66

15.88

12.56

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

*Proprietal)'*

6.595

4942

6,238

6.094

4.601

5.386

4.789

5.360

6.012

12.051

8.530

272 Affiiate VS. Non-Affiiates SOC & Other Affiiates VS, Non-AffiiatesW.2.9.2.2 D5115C Idaal

272 Affilate Volume
SOC & Other
Affi~

Volume Non-Affiiates Volume StDev ZSCore Equity ZScore Equity
I~- 272 Alfilate - - -. - - Noo-AlfiNates ---..- BOC & Other Affilat8s I

14.00 'Proprietary'

6.17 'Proprietary'

0.00 'Proprietary'

jBe.or
Performance

20.00

18.00-I-----------~--~A-~---t

14.00 ~-_~----".,.L~-_I_'/.I\.-"""·\.--_J_i.
12.00 -I\-~,.£----''-''..~-'-l·-,;;~~-'.~...:":K~6/..<--._-.-.>-'~~<'\--\..-.•-..riJy··
10.00 """,~'-':"=-'~-~~~_.J.."";'~""''':'::!'-O~~~::'I/I--A
8.00 -I---''--''=---~I--------'\c\..--I/-y-

6.00 -I-.\----.---J----.~----'&'/----

4.00 -1-+""7'/"'---+-----------
2.00 -1--1<"---'"......._--1- ...,
0.00 -1---~-~--"o--+__~-~~-~~-~~

5,710

5.873

7.498

7047

7.255

6.615

6.466

7.157

7.513

6.795

6.348

6.560

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary'

"Proprietary'

"Proprietary'

0.60

12.52

11.34

13.33

10.41

11.11

12.28

11.85

10.62

10.25

11.01

13.82

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary"

5.44

0'"

8.00

9.71

9.78

11.62

10.00

12.55

18.32

10.60

10.50

17.17

'Proprietary'

0.00 'Proprietary'

2.00 'Proprietary'

4.60 "Proprietary'

10.92

14.88 'Proprietary'

10.20 'Proprietary'

12.18 'Proprietary'

10.53 'Proprietary"

15.57 'Proprietary"

Jun-02

Oct-Q2

_02

Jan-03

Jul-02

Dec-02

Mar-03

Nov-02

""0-02

Feb-03

May-03

272 Affiiate VB. Non-Aftiiates BOC & OtherAffi~ VS, Non-AffiliatesW.2.9.3.2 DS3 INon-O icalllSC da.al

272 Affiliate Volume B~i~;::er Volume Non-Affiliates Volume ZSCore Equity ZScore Equity
1~-272A1fiNate e_· Non-AffiNates ---..-BOC& Other AffiW8telilI

Jun-Q2 19.67 'Proprietary' 17.25 'Proprieta'Y' 10.58 'Proprietary' 5,961
60,00

Jul--02

5ep-02

Qct·02

Nov-02

Dec-02

Jan-03

Fob-<l3

Mar-03

Apr-03

May·03

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

"Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

8.00

0.00

26.00

31.00

0.00

52.00

0.00

0.00

8.00

26.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

7.29

29.42

0.00

9.11

15.88

12.67

10.00

13.00

10.80

11.<44

18.21

*Proprietary'

'Proprietary'

"Proprietary'

"Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

3.450

12.683

2.160

6.772

10.548

8.963

7.071

3.464

4,970

5,077

7.234

50.00 1----------/-1/"\1-----
4000 -1-----.--- --.-----

:: ./...... r \ /.J-i\"
l\..... 7. \./-.•::r-:::..... .'

1000 ,"'-. /.\/ \" /' •

0.00

,.~ ,.I' ....1',/,/~j'""i' i'P .,?'~/ ./'~•.f

j
Bo.or
Performance

Note: SellSouth will not repen e Zscore if the volu .... for either SellSouth or the Non-Affilietes is I..s than 30 or for a month In which SellSouth had not yet obtained Section 271.
The stenderd error is e ......ure of tha variability of the difference in everege Non-Affiliate and averege SST performance.
Since Non-Affiliates'volumes are muoh graaterthan SST volumes, the Non-Affiliate stenderd error is used to estimata the standard error of the differences,
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access· Provisioning

Average Intervals· Requested
(Average Interval from ASR Received Date to CDOO)

Volume indicates total orders completed during reporting period.

..---~._. .-

W.2.9.4.2 DS3 (ODtical OCnltSC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates 115, Non~Atfiljates

272 Affiliate Volume
BOC & Other

Volume Non·Affiliates Volume StDev ZScore Equity ZScore Equity 1_____ 272 Affi~ate _. Non-AffiMte5 ---+- SOC & Other Affi~atesl
Affiliates

Jun-02 0.00 ·Proprietary· 16.70 'Proprietary' 0.00 'Proprietary'

Jul-02 0.00 'Proprietary* 0.00 'Proprietary' 0.00 'Proprietary' 18,00 .

Aug-02 0.00 'Proprietary' 11.00 'Proprietary' 0.00 'Proprietary'
16.00 ....,
14,00 +-----_. .\

_.---i
Sep-02 0.00 'Proprietary* 0.00 'Proprietary' 8.67 'Proprietary' 4.163

12,00
0c1·02 0.00 'Proprietary' 9.80 'Proprietary' 11.80 'Proprietary' 4.158 10,00 • '/~--" I ".\
Nov-02 0.00 11.00 0.00 _\__ .1 \ ,.' T·· \ : I ... \_.........i.. j'~'"Proprietary" "Proprietary" "Proprietary" 8,00 '." :

Perrormarce
oec.Q2 0.00 "Proprietary' 0.00 'Proprietary" 0.00 'Proprietary" 600

~f-
\' I \ 1

..

\ \4,00
'.

Jan-QS 0.00 "Proprietary" 4.50 "Proprietary" 16.00 'Proprietary" 5.148 ... \ I \ i/
Feb-03 0.00 'Proprietary' 15.00 "Proprietary" 14.33 "Proprietary" 4.042 2.00

V , V V '. W
Mar-OS 0.00 "Proprietary' 7.00 "Proprietary" 0.00 "Proprietary*

000

Apr-QS 0.00 "Proprietary' 0.00 *Proprietary" 0.00 "Proprietary" &-,['''1'/ &- &-/ ~iiP "'~ &>p
':>~(("':>~'r-'<:i cP#'Q ':>~~ ~~~'<~qf

May-QS 0.00 *Proprietary' 4.00 *Proprietary" 16.00 'Proprietary" 8.485

W.2.9.5.2 Tola( Switched Access Feature GrouD 'D'IISC Idays) 272 Affiliate 'IS, Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1--272Atfiliate - -•. _. Non-Affiliates ----..- SOC & Other AffietesI
272 Affiliate Volume

BOC & Other
Volume Non-Affiliates Volume StDe" ZScore Equity ZScore Equity

Affiliates

Jun-02 0.00 'Proprietary' 0.00 "Proprietary" 14.72 'Proprietary" 8.065

Jul·02 Sl.00 "Proprietary' 0.00 "Proprietary' 16.95 'Proprietary" 5.661
45.00 ----_.-._._--------------_._-~----.

41.50 0.00 12.70 5.208
40.00

/ '\Aug-Q2 'Proprietary' *Proprietary" "Proprietary"
35.00

Sep-02 29.09 "Proprietary" 0.00 *Proprietary" 10.25 "Proprietary* 5.064
30.00

/ \.
Ocl-02 29.81 "Proprietary" 0.00 *Proprietary* 14.10 "Proprietary" 2.234 25.00

1 \
Nov-02 0.00 "P roprietary' 0.00 "Proprietary" 13.58 "Proprietary" 5.160 20.00 1 • j'~Dec-Q2 0.00 "Proprietary" 0.00 *Proprietary* 12.00 "Proprietary* 2.69S 15.00 f" \ 1\ Performaoce

......-. .....•.. \ .............. .. .... -/- .•..\ ..
Jan-OS 0.00 "Proprietary" 0.00 "Proprietary" 13.63 "Proprietary" 7.219 10.00

1 \ I -\--Feb.QS 0.00 'Proprietary" 0.00 *Proprietary* lS.25 "Proprietary" 4.528 5.00
\ I

Mar-03 22.50 "Proprietary" 0.00 "Proprietary* 11.36 "Proprietary" 5.692 0.00

Apr-Q3 0.00 'Proprietary" 0.00 'Proprietary* 14.87 "Proprietary" 6.485 0" ,fr I' / &- &-.1''' O~;J'~ "'~ o~ "'~,.<' ''''i'' cJ'f~Q ,.r~ ~"'.#~<I'
May-03 0.00 'Proprietary" 0.00 'Proprietary* 11.52 "Proprietary" 7.061

Note: eellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is len than 30 or for a month in which BellSouth had not yet obtained Section 271.
The ...ndard error Is a measure of the variability of the dtfference in average Non-Affiliate and average eST performance.
Since Non-Affiliates' volumes are m.:Ich greater than eST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Date)

Volume indicates total orders completed during reporting period.

272 Affiliate VB. Non-Affiliates SOC & Other Affiliates VS. Non-Affiliates

20.00 --

272 Affiliate VS, Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

W.2.10.1.2

Jun-02

Jul-02

Aug-02

Sep-02

Oct·02

Nov-02

Dec-Q2

Jan-03

F0I>03

Mar-03

Apr-03

May-Q3

W.2.10.2.2

DSOISC (da al

272 Affi~te VokJme

0.00 'Proprietary'

11.00 'Proprietary'

0.00 'Proprietary'

14.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

6.67 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

DSllSC da 'al

272 Affiliate Vollme

BOC & Other
Affiliates

to.59

13.33

9.25

19.00

13.50

18.00

12.00

16.00

21.00

23.20

•.90

2.00

BOC &0th8r
Affiliates

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary"

"Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

Non-Atli~ates

11.42

12.24

11.23

10.95

11.53

•.68

11.25

•.29

•.65

10.97

16.11

12.97

Non-Affiliates

Volume

-Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

Vollme

SIDev

5.527

6.327

4.559

6.012

5.776

5.438

4.943

4.216

5.302

5.913

11.824

8.744

ZScore

ZScore

Equity

Equity

ZScore

ZScore

Equity

Equity

- Noo-Affi~ates -..- 80C & Other Affi~ates f

-~-_. ~.-
T /\. / \.~

15.00 ~../h.'f. Y ._/\
1000 / \ 11 I \ . .. .~.... \
5007 "\7 '" 7'" \
000

1~-272Affi~lI,te ---.-- Noo-Affi~8te8 --..-80C&OtherAffiN8tes]

j
aelter
Performance

.....

icalYSr. (days) 272 Affiliate VS. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

'Proprietary' B.oo

Jun-02

Jul-02

Aug-02

Oct-Q2

Nov-02

Dec-Q2

Jan-03

Feb-03

Mar-03

May-03

W.2.10.3.2

Jun-02

Jul-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar·03

Apr-03

May-03

14.00

2.00

'.90

0.00

000

14.88

12.18

10.20

15.57

10.53

6.17

10.92

DS3 Non-O

272 Affiliate

19.67

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

VokJme

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'ProprietalY'

'Proprietart

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

10.50

a.oo
•.35

11.60

10.00

•.78

•.68

12.14

17.50

12.55

6 ....

1B.86

BOC & Other
Affiliates

17.50

0.00

26.00

31.00

0.00

52.00

0.00

0.00

8.00

17.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'ProprietalY'

'Proprietary'

Vollme

'ProprietalY'

'Propri81ary'

'Proprietary'

'Proprietary"

'Proprietary'

'ProprietalY'

'ProprietalY"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Propri81aIY'

10.38

11.31

13.43

12.43

12.00

12.65

10.56

11.n

10.73

10.82

11.22

14.00

Non-Affiliates

11.92

•.00

31.75

10.50

10.67

15.88

20.67

14.20

13.00

11.60

11.89

21.00

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

Volume

'ProprietalY'

'ProprietalY'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

"Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'ProprietalY'

'Proprietary'

7.509

7.277

6.54Q

6.382

7.196

7.453

6.390

7.529

6.276

5.532

6.726

6.891

StDev

5.248

3.652

15.746

1.291

5.701

10,548

19.348

5805

3,464

3.782

4.595

6.973

ZScore Equity ZScore Equity

20.00 r---

18,00 A
16.00 +----·-----L----/-/£,'<-,-----f-j

~:.: ......-..~.- --~-~"- / / '\.'\.
. ll--··· ~ '._'X ..•. --'0-'\..•

':: ~ --:;;;ii' _. ,\ 1/

6.00 +--.\-'--.--~-'---------"'~-

:: t=~~'/~::~S"'\;::===~t====:::==============<
0,00+--~-~_"'-+-~-~~-~~-~__1

1__272 AffiNete - -. - - Noo-AffiNates --..- BOC & Other Affi~lI,tes I

60.00 ~--_... --- ------..--.--

50.00 t----------,~\----------i

40004--------..,+--\\------
30.00 -1---...."-... -r~\ , \
2000C~ "1;r' ".\ -N
10.00r~·"·v -r-·~7·· \
000

js.lter
Performance

j
s.,,,
Performance

Note: BellSouth will not report a :z.core if the volu.... for either BellSouth orthe Non·Afflliates is 'e•• than 30 olfora month in which S.IISouth had not yet obtained Section 271.
The flandard."ol is a ........ur. of the v.ri.bllity of the diff.rence in av.raga Non-Affiliat. and av.raga SST p.lfo nc•.
Since Non'Afflliataa' volu ....... • ,. ITWolch glaat.rthan SST volumn, the Non·Affili.1. "andarderror Is used to uti t. the standard.tror of the differeno.s.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to Foe Due Date)

Volume indicates total orders completed during reporting period.

jBetter
Performarce

1---272 AffiMate· - - Non-AniMates --..- BOC & Other Affiliatesl

25.00 -1r·.
20.00 +-- --+-'-c- .~-.-_•.-----..

15.00 .

1\ .:' /\'-.,.
10.00 \ 1\ / \ !I \.:'

5.00 V f \/ ..... \!J \..-\i;
000

EquityZScore

BOC & other Affiliates \'S. Non-Affiliates272 Affiliate vs. Non-Affiliates

Volume Non-Affiliates Volume StDev ZScore Equity

·Proprietary· 0.00 "Proprietary'

'Proprietary' 0.00 'Proprietary·

'Proprietary' 0.00 'Proprietary·

'Proprietary' 23.67 'Proprietary· 9.452

'Proprietary' 11.50 ·Proprietary· 1.434

"Proprietary' 0.00 ·Proprietary·

'Proprietary' 0.00 'Proprietary'

'Proprietary· 17.40 'Proprietary' 4.615

'Proprietary' 14.33 'Proprietary' 4.042

·Proprietary· 0.00 "Proprietary'

'Proprietary' 0.00 'Proprietary·

·Proprietary· 16.00 'Proprietary· 8.485

W.2.10.4.2 OS3 (ODtical OCnVSC (daYs)

272 Affiliate Volume
BOC & Other

Affiliates

Jun-02 0,00 'Proprietary" 15.70

Jul-02 0,00 'Proprietary" 0,00

Aug-D2 0,00 'Proprietary" 11.00

Sep-02 0,00 'Proprietary" 0,00

Oct-Q2 0,00 'Proprietary" 4,40

Nov-02 0.00 'Proprietary" 11.00

oec-Q2 0,00 'Proprietary' 0,00

Jan-Q3 0,00 'Proprietary" 8,50

Feb-03 0.00 'Proprietary' 15.00

Mar-D3 0.00 'Proprietary' 11.33

Apr-03 0.00 'Proprietary' 0.00

May-03 0.00 'Proprietary' 4.00

r------.-----------------------,--------------,-------------r-- ----------.-----

W.2.10.5.2 Tolal Switched Access Feature GrouD 'O'l/SC (days) 272 Affiliate 'IS. Non-Affiliates BOC & Other Affiliates '0'$. Non-Affiliates

1~-272Affi~te - - -.- - - NOIl-Affiiates -..-SOC & Other Affi~tesI272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 0.00 ·Proprietary· 0.00 ·Proprietary· 13.83 'Proprietary' 6.905

Jul-Q2 31.00 'Proprietary' 0.00 ·Proprietary· 17.09 'Proprietary' 6.156
45.00 .

41.50 0.00 12.70 5.208
40.00

/,Aug-02 'Proprietary' ·Proprietary· ·Proprietary·
35,00

Sep-02 29.08 'Proprietary' 0.00 'Proprietary' 10.63 ·Proprietary' 4.241
30,00

,/ \
0c1-02 29.81 'Proprietary· 0.00 'Proprietary' 14.05 'Proprietary' 2.202 25,00 I
Nov-02 0.00 'Proprietary· 0.00 'Proprietary' 14.00 'Proprietary' 6,105 20.00

/ \ A j"~cDec-Q2 0.00 •Proprietary· 0.00 'Proprietary· 12.00 "Proprietary' 2.693 15.00
/..0_. \ /\ Performance

./ -.~._._~_••••o- -,-0__ -. -r _.. _0 -- ..o-·f--o·-'·
Jan-Q3 0.00 ·Proprietary*' 0.00 'Proprietary' 13.63 ·Proprietary· 7.219 10.00

1/
Feb-Q3 0.00 'Proprietary' 0.00 'Proprietary' 13.25 'Proprietary' 4.528 5.00

\ I \
Mar-03 22.50 ·Proprietary· 0.00 ·Proprietary· 11.86 ·Proprietary' 4.897 000

Apr..Q3 0.00 ·Proprietary· 0.00 ·Proprietary· 15.42 ·Proprietary' 7.150 &--.ft..,t "/ "'/ e;,~ ~~ ~ ~~)V~)..:$ 't' / #'~ <> F« ~<§. ..p-~rjf.
May-OS 0.00 'Proprietary' 0.00 'Proprietary' 11.52 ·Proprietary" 7.061

Note: BeUSouth will not report a Zscore II the volume lor elther BellSouth or the Non-Affiliates is less than 30 or lor a month in which BellSouth had not yet obtained Section 271.
The standard error Is a measure of the variability 01 the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than SST volumn, the Non-Affiliate standard error Is used to estimate the standard error 01 the differences.

Page-129
Public Version - Redacted Attachment A



South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Installation
(Average Interval from ASR Received Date to BeIlSouth Completion Date)

Volume indicates total orders completed during reporting period.

272 Atti~ate VS, Non-Affi~ates BOC & Other Affibtes vs, Non-AffiiatesW.2.11.1.2

Jun-02

Jul-02

DSOISC (da a)

272 Affible Volume

0.00 'Proprietalj"

11.00 'Proprietary'

BOC & Other
Atliiates

10.65

13.33

Volume Non-Atliiates

'Proprietary'" 11.60

'Proprietary' 12.52

Volume

'Proprietary'

'Proprietary'

StDev

5.650

6.477

ZScOfe Equity ZScore Equity 1~-272Affiliate

2500

- Non-Affi~ates ---..- BOC & Other Affi~atesI
..

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs Non-Affiliates

Aug-02

Oct-02

Nov-02

Dec·Q2

Jan-03

FoI><l3

Mar-03

Apr-03

May-03

W.2.11.2.2

Jun-02

Jul-02

A"!j-02

Oct-02

Nov-Q2

Dec·02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

0.00 'Proprietary'

14.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

6.67 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

DSl/SC (da sl

272 Affiklte Volume

14.00 'Proprietary'

2.00 'Proprieta'Y'

4.60 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

1•.88 'Proprieta'Y'

12.09 'Proprietary'

10.20 'Proprietary'

15.57 'Proprietary'

10.53 'Proprietary'

6.17 'Proprietary'

10.92 'Proprietary'

8.25

llil.OO

13.50

18.00

12.00

16.00

21.00

23.20

8.80

2.00

BOC & Other
Affiiates

13.25

8.00

10.35

11.60

10.00

900

10.1.

12.1.

17.00

12.55

578

18.86

'Proprietary" 11.25

'Proprietary' 12.92

'Proprietary' 12.71

'Proprietary' 9.73

'Proprietary' 11.31

'Proprieta'Y' 8.•1

'Proprieta'Y' 10.02

'Proprietary' 11.004

'Proprietary' 16.00

'Proprietary' 13.18

Volume Non-Affiliates

'Proprietary' 9.98

'Proprieta'Y' 11.49

'Proprietary' 13.86

'Proprieta'Y' 12.49

'Proprietary' 12.06

'Proprieta'Y' 13.02

'Proprietary' 10.57

'Proprietary' 11.93

'Proprietary' 11.12

'Proprietary' 10.98

'Proprieta'Y' 11.21

'Proprieta'Y' 13.89

-Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

4.628

9.907

7.274

5.474

5.297

4.151

6.067

6.289

11.936

9.185

StDev

6.433

7.993

7,183

6.450

7.215

8.233

6.458

7.814

6,636

6.129

6.777

6.936

ZSCore Equity ZScore Equity

::: '" A / \ ...
1000~ •./A-:(... .Y .../\
5.00 / \ '''-j \ " oo~. \

ooY \I \ /\ \

1----272Affi~ate .-.-- Non-Affiliates ---"-Boc&otherAfli~ateal

2(1,00

18.00 +--------------Ac------T:
16.00 +-----------=---~·---f""'---ti

14.00i---c~----p..,... c_---F~-""""--_/_;I,
1200 o· ••• ,.......... // '\'10. .,..
10.00'~·""""""'-'" ••..x --"'1\:--'-
'.00 ' '\/ ,.,.. 'Il. ..JL
'.00 +---\- -f --1V'I---j
4.00 if ..

~:: '\.

j/' ,fr ... flo ..J'~ ", P ? ~ ..I' P of'
':loS ':l.:$ 'r'"J' c# (T ~o <:J~' 'fi «Jf ~ ,.,. -$

]

s'tter
Performance

ls'tter
Performaoce

272 Affi_te vs. Non-Affiliates SOC & Other Affiliates vs. Non-AffiliatesW.2.11.3.2 DS3 (Non-O licall/SC (da..)

272 Affi_te Volume Non-Affiliates Volume StDev ZScore Equity ZSCore Equity 1~-272Af1i~ate ---.-- Non-Alliliates ---"-Boc&otherAfli~atesl

Jun-02

Jul-02

Aug-02

Oct-Q2

Nov-02

Dec·02

Jan-03

FoI><l3

Mar-03

""'.03

May-Q3

19.67

000

0.00

000

0.00

0.00

000

000

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

17.75

8.00

0.00

26.00

30.00

0.00

sc.oo
0.00

0.00

8.00

17,00

000

'Proprietary' 11.58

'Proprietary' 7.043

'Proprietary' 28.25

'Proprieta'Y' 10.25

'Proprietary' 10.11

'Proprietary' 16.00

'Proprietary' 1•.00

'Proprietary' 1•.20

'Proprietary' 12.71

'Proprieta'Y' 11.60

'Proprietary' 9.89

'Proprietary' 20.71

'Proprieta'Y'

'Proprieta'Y'

'Proprietary"

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary"

'Proprietary"

'Proprietary'

'Proprietary'

5.143

3.780

16,090

0.957

5.862

10.797

10.583

5.805

3.402

3.782

2,028

6,742

BO 00 ,.-..-_. _. ..- ... -

5000 t---------.......I\-------i
40.00 t-------./\
30,00 +---.---~.--__t ..-_\----.---_j

t ... r\ I \ j
setter
Performance

Note: BellSou1h will not report elseore if the volume foteithet SellSouth or1he Non-Affiliates is I..s th.n 30 orfor. month in which SeliSouth h.d not yet obt.ined seotion 271.
The mnderd error is a ..,...ure of the variebillty of the difference in .ve....ge Non-Affili.te and .v....g. SST perlormenc..
Since Non-Affili.t..' volumn .... muoh gre.t.rth.n SST volumes, the Non-Affili.te standard elTor is uMdto estimate the s1.nderd error of the diff.renc.•.
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South Carolina, June 2002 - May 2003
272 Special Access 1Swnched Access - Provisioning

Average Intervals - Installation
(Average Interval from ASR Received Date to BellSouth Completion Date)

Volume indicates total orders completed during reporting period.

jBetter
Performance

- - Non-Affi~ates ----..- BOC & Other Affiliatesl1-272Affi~te

t..20.00 +- ~-'c--

25.00

15.00 1\ A .: 'A ._-!--~

1000\_~ \ 'l \ /1 '\ \
SOOf V !\~ \. V '\ V/
o00 ~_¥--+---J""'__+-+--..r-_._-o__-_¥_.__.

EquityZScore

SOC & Other Affiliates vs. Non-Affiliates272 Affiliate 'IS. Non-Affiliates

Volume Non-Affiliates Volume StDev ZScore Equity

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 23.67 'Proprietary' 9.452

'Proprietary' 11.50 'Proprietary' 1.434

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

*Proprietary' 12.40 'Proprietary' 4.336

'Proprietary' 11.67 'Proprietary' 3.055

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 *Proprietary'

'Proprietary' 16.00 *Proprietary' 8.485

W_2_11.4.2 DS3 (OpticBI DCnV$C (dB")

272 Affiliate Volume
BOC & Other

Affiliates

Jun-02 0.00 'Proprietary' 14.80

Jul-02 0.00 -Proprietary' 0.00

Aug-02 0.00 'Proprietary' 11.00

Sep-02 0.00 'Proprietary' 0.00

0c1-02 0.00 -Proprietary' 2.20

Nov-Q2 0.00 'Proprietary' 11.00

oec-D2 0.00 'Proprietary' 0.00

Jan-03 0.00 'Proprietary' 6.50

Feb-QS 0.00 'Proprietary' 14.50

Mar-Q3 0.00 'Proprietary' 13.00

Apr-Q3 0.00 'Proprietary' 0.00

May-oS 0.00 'Proprietary' 4.00

,-------r-,--,-----,-,----,----------,------------------,-----------,---------------,--~--------------------~

W.2.11.5.2 T0181 Switchod ACCB" FBBtur. Group 'D'IISC (dB") 272 Affiliate vs. Non-Affiliates SOC & Other Affiliates vs. Non-Affiliates

I~-272 Affiliate . - -.- - - Non-Affiliates ----a-- BOC & Other Affikates I272 Affiliate Volume
SOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-D2 0.00 'Proprietary' 0.00 'Proprietary' 13.39 *Proprietary' 8.325

Jul-02 29.50 'Proprietary' 0.00 'Proprietary' 16.32 *Proprietary' 6.074
4500 r--""~~~-.

Aug-02 41.50 0.00 12.10 5.043
40,00

/\.'Proprietary' ·Proprietary' *Proprietary*
35.00

/ \.Sep-D2 28.88 'Proprietary* 0.00 'Proprietary* 9.38 'Proprietary* 4.274
30.00

0Ct-02 29.24 'Proprietary' 0.00 'Proprietary* 14.10 'Proprietary' S.129 25.00 r "Nov-02 0.00 'Proprietary' 0.00 *Proprietary* 13.50 'Proprietary' 6.127 20.00 j"-Dec-D2 0.00 'P roprietary' 0.00 *Proprietary' 11.56 'Proprietary' 2.351 15,00
--L._ \ 1\ Performance

~~ .-..• --,------.---.- --1 -l.;'-'--.-
Jan-D3 0.00 'Proprietary' 0.00 'Proprietary' 12.44 'Proprietary' 7.275 10.00 ~:--

\ 1 \
Feb-OS 0.00 *Proprietary' 0.00 'Proprietary' 12.13 'Proprietary* 4.486 5.00

Mar-DS 22.40 'Proprietary' 0.00 *Proprietary' 10.07 *Proprietary' 3.666 000

Apr-Q3 0.00 *Proprietary' 0.00 'Proprietary' 14.35 'Proprietary* 6.565 ,,<I} ,ft ,p / <I},t>" j!' <$>;'''' »'" .'" >'J'," -:,v""",, cfI~o<> -:,#« ~t§.~'<~'if.
May-D3 0.00 *Proprietary' 0.00 'Proprietary' 10.43 'Proprietary' 6.698

Note: BellSouth wtll not report a lscore if the volume for either BellSouth or the Non~Affiliateais less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference In average Non-Affiliate and average SST perfor,.-.nce.
Since Non~Affiliatea'volumes are nw.Ich greater than BST volumes, the Non~Affiliatestandard error is used to esll,...te the standard error of the differences.
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South Carolina, June 2002 • May 2003
272 Special Access I Switched Access· Provisioning

% Installation Appointments Met
(% of installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period.

Vak.une Non-Affiliates Volume

272 Affiliate vs, Non-Afti~ates BOC & Other Affiliates vs. Non-AffiliatesW.2.7.5.2

Jun-02

Juf.02

DSOISC (%

272 Affiliate Volume

0.00% 'Proprietary'

100.00% 'Proprietary'

soc & Other
Affiliates

94.74% 'Proprietary'

100.00% 'Proprietary'

93.55%

92.86%

'Proprietary'

'Proprietary'

I
ZScore Equity ZSCore Equity 1~-272A1fiMate

120.00% r------

- f\b1·Affiliales ----..- 80C & Other Atfi~ates!

Oct·02

Nov-02

Dec-02

Jan-Q3

Fob-03

Mar-03

May-03

0.00% 'Proprietary'

100.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

100.00% 'Proprietary'

0.00% 'Proprietary'

100.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

0.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

96.63%

90.48%

89.53%

98.55%

95.31%

90.79%

98.25%

92.04%

93.70%

92.93%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'0000% --'7r'~--~-- r --~li·-·.··-li···.·-··_--

:::: 1\ 1\ 1 \ 1\
4000%1\1\ I\/+\ -------i

2000% H t -I V-- \
0.00%

[

Setter
Performance

272 Affiliate VS. Non-Affiliates SOC & Other Affiliates vs. Non-AffiliatesW.2.7.6.2 DS11SC %

272 Affiiate VokJme BOC & Other
Affiliates

Volume Non-Affiiatas Vokune ZScore Equity ZScore Equity 1--272A1fiM8te e __ Non-AffiMetes --.-BOC & Olher AtfiM8leSI
Jun-02

Jul-02

100.00% 'Proprietary'

75.00% 'Proprietary'

100.00%

100.00%

'Proprietary' 97.10% 'Proprietary'

'Proprietary' 98.20% 'Proprietary'
120,00% ----~-~~-

Sep-02

Oct-<l2

Nov-02

Jan-03

Fob-03

Mar-03

Apr-03

May-03

100.00%

100.00%

100.00%

100.00%

91.67%

100.00%

100.00%

100.00%

100.00%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

96.67%

100.00%

100.00%

100.00%

92.B6%

100.00%

100.00%

100.00%

100.00%

97.37%

'Proprietary'

'Proprietarl

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

98.49%

96.51%

98.24%

98.61%

97.04%

98.43%

97.25%

97.21%

97.22%

97.21%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0,1950 YES

0.0098

0,0096

YES

YES

10000% [\.-7 - ~

80.00% Y

60.00%

20.00% t-------------------------------------------------------------
[

Setter
Performance

272 Affibte vs. Non-Affibtes BOC & Other Affiliates vs. Non-AffiliatesW.2.7.7.2 DS3INon-O ioalllSC %

Volume Non-Affi~ates Volume ZScore Equity ZScore Equity 1-----272 AfliNate • - -. - - Non-.Atfi~ates -6-- BOC & Oltter AtflNales I
Jun-02 101l00% 'Proprietary' 83.33% 'Proprieta'Y' 100.00% 'Proprietary'

120.00%

[

Setter
Performance

"--
1 !I

2000% -----v V I \
40,00%

10000%~'T-'\

8000% \" 7 'I 77'\
8000% \ I \ I I \

\ I \ I "---II'---+-\---

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary''Proprietary' 100.00%

'Proprieta'Y' 100.00%

'Proprietary' 100.00%

'Proprietary' 100.00%

'Proprietary' 100.00%

'Proprietary' 100.00%

'Proprietary' 100.00%

'Proprietary' 96.30%

'Proprietary' 94.74%

'Proprietary' 100.00%

'Proprietary' 100.00%

0.00% 'Proprieta'Y' 100.00%

0.00% 'Proprietary' 0.00%

0.00% 'Proprietary' 100.00%

0.00% 'Proprietary' 100.00%

0.00% 'Proprietary' 100.00%

0.00% 'Proprieta'Y' 100.00%

0,00% 'Proprieta'Y' 100.00%

0.00% 'Proprietary' 100.00%

0.00% 'Proprietary' 0.00%

100.00% 'Proprietary' 100.00%

100.00% 'Proprietary' 100.00%Jan-03

Oct-02

Fob-03

Mar-03

Jul-02

Apr-03

Aug-02

Dec-02

Nov-02

May-03

Not.: e.nSouth will not report a Zscore i1 the volulMfor .ith.r e.IISouth orth. Non-Affiliates isl.ssthan 30 orfor a month in which e.nSouth had not yet obtain.d S.ction 271.
Th••tendllrd .rror i. a ""ur. of the variability of the diff.renc. in average Non-Affiliat. and average eST p.rfonMnc•.
Since Non-Affiliatu' volu~ar. much 9....1.r than aST votu..., lh. Non-Affiliat. standard .rror is used to .atimlte the standard .rror of the diff.renc••.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

% Installation Appointments Met
('Yo of Installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period•

.-----,--------------------,-----.-----------,--------------,---------- ----------
BOC & other Affiliates vs. Non-Affiliates272 Affiliate vs. Non-Affiliates

Volume Non-Affiliates Volume ZScore Equity ZScore Equity _-272 Affiliate - - Non-Affiliates ----A-- BOC & Other Affiliates

·Proprietary"' 100.00% ·Proprietary"

"Proprietary" 100.00% "Proprietary"'
120.00%

"Proprietary" 100.00% ·Proprietary" 100.00%

·Proprietary" 100.00% "Proprietary"
80.00%

"Proprietary" 100.00% ·Proprietary"

"Proprietary" 100.00% ·Proprietary"
60.00%

·Proprietary" 0.00% ·Proprietary" !'~'40.00% Perforrnarce
·Proprietary" 100.00% "Proprietary"

20.00%
·Proprietary" 100.00% "Proprietary" ::
"Proprietary" 100.00% "Proprietary" 0.00%

,g, .§- '" .§- '" <>'> ,g, '" '" '" '" ".·Proprietary" 0.00% ·Proprietary" ,s< ".f .? Ii' '" J';'.?,j' ~~v~'S"t'-,§iJ cf~Q~'lj(~ ~'if
·Proprietary" 100.00% "Proprietary"

DS3 (Optical OCnYSC ('Yo

272 Affiliate Volume
BOC & other

Affiliates

0.00% ''Proprietary"' 100.00%

0.00% ·Proprietary"' 100.00%

0.00% ·Proprietary"' 100.00%

0.00% ·Proprietary"' 0.00%

0.00% ·Proprietary" 100.00%

0.00% ·Proprietary"' 100.00%

0.00% ·Proprietary" 100.00%

0.00% ·Proprietary" 100.00%

0.00% ·Proprietary" 100.00%

0.00% ·Proprietary"' 100.00%

0.00% ·Proprietary" 0.00%

0.00% ·Proprietary" 100.00%

Jan-03

Mar-03

Sep-02

Apr-03

Aug-02

Jul-02

Jun-02

Dec-02

Feb-03

Nov-02

May-03

W.2.7.8.2

272 Affiliate vs. Non-Affiliates SOC & Other Affiliates vs. Non-Affiliates

!setter
Performarce

40.00% H------\-------+-·+-_j

60.00% +-I--~----t------_,I___\_-_j

20.00% +f---------\---- --j~-_\_---j

____ 272 Affiliate ••••••• Non-Affiliates ----A-- BOC & Other Affiliates

120.00%

EquityZScoreEquityZScore

"Proprietary"

"Proprietary"

·Proprietary"

Volume

·Proprietary"

·Proprietary"'

·Proprietary"

·Proprietary"

·Proprietary"

"Proprietary"

·Proprietary"'

·Proprietary'"

Total Switched Access (Feature arau 'D'YSC ('Yo)

272 Affiliate Volume
BOC & other

Volume Non-Affiliates
Affiliates

0.00% "Proprietary" 0.00% "Proprietary" 96.55%

100.00% ·Proprietary" 0.00% ·Proprietary" 100.00%

100.00% ·Proprietary" 0.00% ·Proprietary" 98.21%

100.00% ·Proprietary" 0.00% ·Proprietary" 100.00%

100.00% ·Proprietary"' 0.00% "Proprietary"' 93.33%

0.00% "Proprietary"' 0.00% "Proprietary"' 100.00%

0.00% ·Proprietary" 0.00% ·Proprietary" 100.1)0%

0.00% ·Proprietary" 0.00% ·Proprietary" 100.00%

0.00% "Proprietary" 0.00% ·Proprietary" 100.00%

100.00% ·Proprietary" 0.00% ·Proprietary" 100.00%

0.00% ·Proprietary" 0.00% ·Proprietary"' 100.00%

0.00% ·Proprietary" 0.00% ·Proprietary" 100.00%

Sep-02

Jun-02

0Ct-02

Jan-03

Apr-03

Jul-02

Dec-02

Mar-03

Aug-02

Feb-03

May-03

Nov-02

W.2.7.9.2

Note: BeUSouth will not report 8 ZlSCOre It the volume tor either BellSouth or the Non-Affiliates is less than 30 or for 8 month in which BellSouth had not yel: obtained Section 271.
The etanct.d aror i••menure of the v.l8bility of the difference in average Non-Affiliate and average 8ST performance.
Since Non-Affiliates' volumes.8 much greeter than SST volumes. the Non-Affiliate stanc:s.d error is used to estimate the stIlnct.d error of the dtfferences.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

PIC Change Timeliness
(Average Time to Perform PIC Changes)

Numerator indicates lotal time to perform PIC changes within reporting period.

Volume indicates total number of PIC changes wjthin the reporting period.

W.2.6.1

Jun-02

Jul-02

Sep-02

Oet-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

May-03

Region (hours)
._----~

272 Affigtes Numerator Volume Non-Affiliates Numerator Volume StQe, ZScore Equity

19.02 1,418,554 2.93 1,615,483 'Proprietary' 14.039 293.7535 YES 272 Affiliates - • - - Non-Affiliates I
'Proprietary'

17.61 1,157,831 -Proprietary' 11.65 6,301,389 'Proprietary' 61.157 23.5806 YES ----- ----------------

16.67 901,983 'Proprietary' 3.95 2,296,645 'Proprietary' 27.169 104.1264 YES

~;" ..• -YES
20,00

16.75 963,025 'Proprieta'Y' 5.11 2,401,487 'Proprietary' 38.17 69.0238

19.31 2,735,043 -Proprietary' 3.78 1,693,670 'Proprietary' 23.39] 217.6432 YES 15.00

18.26 1,791,180 3.61 1,557,915 'Proprietary' 28,745 144.1088 YES
!. j~~'Proprietary'

16.52 1,622,101 'Proprietary' 400 1,595,364 'Proprietary' 22.151 158.5916 YES 10,00

1"-
.... ... .: ~

Performance12.97 3,063,265 'Proprietary' 20.70 11,537,405 'Proprietary' 71.063 -44.3581 NO
5,00 ..:.-....... : ........

13.19 2,499,515 'Proprietary' 5.95 2,851,520 'Proprietary' 20.534 130,0221 YES • -. '4- ..
0 1

11.97 2,299,619 'Proprietary' 5.19 2,194,256 'Proprietary' 30.727 80,2168 YES 0.00

12.1" 2,589,822 'Proprietary' 5.30 2,136,272 'Proprietary' 23.964 106.5688 YES ./ ,fJ',/",,<9-&*/Q?'./""~.ilt".P....t
12.49 2,397,741 'Proprietary' 4.67 1,848,237 'Proprietary' 27.821 101.0703 YES

Note: BalISouth wi. not report a ZSCore if the Volume for either BelSouth or the Non-Atfiiates is less than 30 or for a month in which BelSouth had not yet obtained Section 271
The standard error is a measure of the variability ot the difference in average Non-AtfiMte ancl average BST performance.
Since Non-Atfiiates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubloo Ropolted)

Volume indicates the trouble base for this disaggregation within the reporting period.

272 Affi~ate vs, Non-Affiliates BOC & Other Affiliates V8. Non-Affiliates

272 Affib.te vs, Non-Affiliates SOC & Other Atfijates vs. Non-Affiliates

W.3.10.5.2

Jun-02

Jul-02

Aug-Q2

Oct-02

Nov-02

Dec-Q2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

W.3.10.6.2

JUn-Q2

Jul-02

Aug-02

Oct-Q2

Nov-02

Oec-02

Jan-03

Feb-<l3

Mar-03

Apr-03

May-03

DSOISC (%

272 Affiiate

4.69%

8.25%

11.11%

4.69%

1.56%

3.13%

1.49%

9.26%

0.00%

4.55%

7.32%

000%

DS11SC 1%

272AffiRrte

229%

2.53%

0.38%

0.97%

0.28%

0.55%

1......

0.26%

0.79%

0.48%

1.72%

0.73%

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

*Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary'

Volume

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

SOC & Other
Affiliates

0.00%

4.88%

9.30%

6.8:2%

9.09%

2.27%

8.70%

6.38%

8.70%

14.29%

10.00%

6.45%

BOC & Other
Affiliates

3.45%

12.50%

1.55%

6.67%

0.94%

1.87%

6.14%

3.28%

4.00%

4.49%

8.18%

7.51%

Volume

'Proprietary'

'Proprietary'

*Proprieta'Y*

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Non-Affiiates

2.78%

3.92%

3.6<$%

3.54%

3.20%

3.04%

3.10%

2.53%

2.69%

2.91%

2.20%

2.80%

Non-Affib.tes

2.64%

3.82%

3.1'3%

2.54%

2.39%

1.90%

2.75%

2.01%

1.97%

2.51%

2.57%

I
Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta",*

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

I
Volume

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

I
ZScore

0.9125

0.9374

3.0943

0.4868

-0,7302

0,0411

-07449

3,0970

-1.0966

0.6356

2.2033

-1.0550

ZScore

-0.2456

-0.8260

-2.8432

-1.7140

-2.5602

-1.9251

-1.3438

-2.3805

-1.6234

-2.5534

-0.9931

-2,3022

Equity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Equity

YES

YES

NO

NO

NO

NO

YES

NO

YES

NO

YES

NO

ZScore

-',0517

0,3096

1.9396

11529

21774

-0,2920

2.1501

1,6537

2.4768

49709

4.0546

1.7092

ZScore

0.4638

4.6852

-1.3184

2.6475

-0.9628

-0.0877

2.1756

0.9860

2.4862

1.6093

4.4920

4.0328

Equity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Equity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

1~-272Affiliate ---.-- f'Ibn-Affiliales ----...-BOC&OtherAffi~ate81

16,00%

1__ 272Atfi~ale ---.-- Noo-Affi~ales ----6--BOC& O1herAtfiWatesI

jB'tter
Performance

j
B•••r
Periormaoce

W.3.10.7.2 DS3 fNon-O iC81)1SC %

272 Affiliate Volume ~i~~:er Volume Non-Affib.tes Volume

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affib.tes

/
-.L

Jun-02

Jul-02

Oct-02

Nov-02

Dec-02

Jan-Q3

Feb-03

Mar-03

Apr-03

May-03

5......

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4.76%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

·Proprieta'Y·

'Proprietary'

0.00% 'Proprietary'

14.29% 'Proprietary'

0.00% 'Proprietary'

14.29% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.53%

0.59%

1.23%

0.15%

0.38%

000%

0.61%

0.15%

0.15%

0.31%

0.39%

0.00%

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

ZScore Equity ZScore Equity 1~-272At1i~ate __ -e __ Non--Affiliates ----6--BOC&OlherAtli~atesl

:::: i---A---A---------~
10,00% +-+-1--1-'\------------1

6.00% LL-L---f-'+--I---_
600% : I \ , I
400% V I' I
200% :/\ I' I
000% _'l..-.-'tJ-" _.L

j
Bett.r
Performance

Not.: B.IlSouth will not r.port lllaco,. t1 the volume lor .lth.r B.IISouth orth. Non-Affiliat.s illl.1IIt th.n 30 orfora month in which a.USouth had not yet obtained Section 271.
Th.stllndard .rror i~ II _su... of the variability of the diff.r.nce in IIvarage Non-Affili.t. and ...r.ge BST performance.
Since Non-Afflll.t••' yolulTlH a,. IIMIch g....t.r th.n SST yolum8II, the Non·Affilillt. standard .rror is uNd to _tilMte the standard error of the diff....nce•.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(% 01 Total Troubles Reported)

Volume Indicates the trouble base lor this disaggregation within the reporting period.

W.3.10.8.2 272 Affiliate vs, Non-Affiliates BOC & other Affiliates VB. Non-Affiliates

272 Affiliate Volume Volume Non-Affiliates Volume ZScore Equity ZScore Equity __272 Affiliate - - Non-Affiliates ---+- BOC & Other Affiliates

Jun·02 0.00% "Proprietary'" 0.00% "Proprietary" 0.00% "Proprietary'"

JuJ-02 0.00% ·Proprietary'" 0.00% ·Proprietary'" 0.00% ·Proprietary'"
2.00% -- ---------------

1,80%
Aug·02 0.00% ·Proprietary" 0.00% ·Proprietary" 1.87% "Proprietary'"

1.60% ..
Sep-02 0.00% ·Proprietary'" 0.00% ·Proprietary" 0.00% ·Proprietary"' 1.40%

-------+-Oct-02 0.00% ·Proprietary'" 0.00% "Proprietary'" 0.00% "Proprietary- 1.20%

Nov-02 0.00% "Proprietary'" 0.00% ·Proprietary'" 0.74% "Proprietary'" 1.00% -----;- j'~0.80% . Pertormarce
Dec-02 0.00% "Proprietary'" 0.00% ·Proprietary-- 0.00% ·Proprietary--

0,60%
...\ :". --

Jan-03 0.00% ·ProprietarY- 0.00% ·Proprietary- 0.76% ·Proprietary- 0.40%

Feb-03 0.00% ·Proprietary"' 0.00% ·ProprietarY- 0.00% ·Proprietary- 0.20%

Mar-OS 0.00% ·Proprietary"' 0.00% ·Proprietary- 0.00% ·Proprietary- 0.00%

Apr-oS 0.00% .. <!l' <!l' .. <!l' <I' .. J9> " " " s!'·Proprietary"' 0.00% ·Proprietary-- 0.81% ·Proprietary"' "~~ ot"dJ &"~".r;'?1' ~)V~)>S'f"~ ~ ~«~'6 ~'li-
May-03 0.00% ·Proprietary"' 0.00% ·Proprietary- 1.90% ·ProprietarY-

W.3.10.9.2 Total Switched Access (Feature Group 'D'lfSC %) I I 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1____ 272 Affiliate . - -•••. Non-Affiliates ---.- BOC & Other Affiliates 1
272 Affiliate Volume

BOC & Other
Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

Affiliates

Jun-02 0.00% ·Proprietary"' 0.00% ·Proprietary- 0.00% ·Proprietary'" YES YES
3.00%

Jul-02 2.50% ·Proprietary-- 0.00% ·Proprietary"' 0.00% ·Proprietary-- YES YES

Aug-02 0.00% ·Proprietary" 0.00% ·Proprietary"' 0.03% ·Proprietary" -0.8432 YES -0.3332 YES 2.50%

f\Sep·02 0.00% ·Proprietary" 0.00% ·Proprietary" 0.00% ·Proprietary" YES YES 2.00%

Oct-02 0.00% ·Proprietary" 0.00% ·Proprietary* 0.00% ·Proprietary" YES YES /\
Nov-02 0.00% ·Proprietary" 0.00% ·Proprietary"' 0.07% ·Proprietary" ·1,7344 NO -0.5090 YES

1.50%

j'~'Dec-02 0.02% ·Proprietary" 0.00% ·Proprietary" 0.14% ·Proprietary* -2.1025 NO -0.6964 YES 1.00% / \ Performance

Jan-03 0.00% ·Proprietary" 0.00% ·Proprietary" 0.00% ·Proprietary" YES YES L--\-0.50%
Feb-OS 0.00% ·Proprietary"' 0.00% ·Proprietary" 0.00% ·Proprietary* YES YES

Mar-03 0.02% 0.00%
_._. __ .. L_ ••

·Proprietary- 0.00% ·Proprietary" 0.00% ·Proprietarf YES YES

Apr-03 0.00% ·Proprietarf 0.00% ·Proprietary" 0.00% YES YES ~ <I' <I' <I' .. <I' <I' " " " " s!'·Proprietary"' "~ot '?&,~?;'?I' ~)V~)>S'f" ~ cfJ~ )'6« ~'6 -#
May-03 0.00% ·Proprietary" 0.00% ·Proprietary"' 0.00% ·Proprietary"' YES YES

Note: Bell50uth will not report a Zecore If the volume for either BellSomh or the Non-Affiliates is fess than 30 or tor a month in which BellSouth had not yet obtained Section 271.
The sbIndvd errOf Is. measure of the v_lability ot the dtflerence in average Non-Affiliate and average BST perfOfmance.
Since Non-Affiliates' volumes ... much great. than BST volumes, the Non·Afflliate "anud error is used to estimate the at.nud error ot the dtflerences.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reponing period.

272 Attiete \IS Non-Affiiates BOC & Other AffiMles VS, Non-Affi~atEls

272 Affiiata vs. Non-Affiiatas BOC & Other Affib.tas vs. Non-Affiiates

W.3.9.5.2

JUIl-02

JU!-02

Aug.02

Oct-02

Nov-02

Dec-02

Jan-03

Feb<>3

Mar-03

Apr-03

May-03

W.3.9.6.2

Jun-02

Jul-02

Aug-02

""'02
Oct-Q2

Nov-02

Dec-02

Jan-03

Feb<>3

Mar-03

Apr.03

DSOISC thoursl

272 Affiiate Volume

2.39 'Proprietary'

1.90 'Proprietary*

3.31 'Proprietary'

5.99 'Proprietary'

2.33 'Proprietary'

1.23 'Proprietary'

0.17 'Proprietary'

2.59 'Proprietary'

0.00 'Proprietary'

0.43 'Proprietary'

3.09 'Proprietary'

0.00 'Proprietary'

DS11SC thoursl

272 Affiiata Volume

0.63 'Proprietary'

1.64 'Proprietary'

•.38 'Proprietary'

3.06 'Proprietal)"

0.13 'Proprietary'

2.87 'Proprietary'

0.99 'Proprietary'

2.28 'Proprietary'

1.40 'Proprietary'

3.43 'Proprietary'

2.84 'Proprietal)"

0.97 'Proprietary'

BOC & Other
Affiia1es

0.00

962

3.90

1.05

390

1.51

2.23

2.04

3.55

2.44

1.71

SOC & Other
Affiiatas

1,7B

3.73

4.08

2.00

0.20

3.52

7.08

7.10

1.05

4.19

1.36

308

Volume Non-Aftiiates

'Proprietary' 3-49

'Proprietary' 3.49

'Proprietary'" 3.25

'Proprietary' 3.70

'Proprietary' 3.50

'Proprietary' 2.57

'Proprietary' 2.70

'Proprietary' 2.69

'Proprietary' 3.13

'Proprietary' 3.39

'Proprietary' 2.82

*Propriela'Y* 2.87

Volume Non-Affiiatas

'Proprietary' 3.39

'Proprietary' 3.63

'Proprietary' 3.51

'Proprietary' 3.85

'Proprietary' 3.38

'Proprietary' 3.01

'Proprietary' 3.25

'Proprietary' 3.28

'Proprietary' 3.16

'Proprietary' 3.25

'Proprietary- 3.73

'Proprietary' 3.29

Volume

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietal)"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietal)"

'Proprietary'

'Proprietary'

'Proprietal)"

'Proprietary'

StDev

4.609

5.115

4.491

4.018

4.176

3.809

4.005

2.884

3.023

4.061

4024

3,721

4.334

4.372

4.155

3,926

3,718

3.101

3.728

3.233

3.602

3.452

5.156

4.021

ZScore

ZScore

Equity

Equity

ZScore

ZScore

Equity

Equity

[~-272AiliWale ---.-- f'bn-AfliWates ---..-BOC&OtherAlfiW8tes!

12,00 0------_._

10.00~-

800 / \

800 7 \7\
400 lL'.A'.'~"."'ll"".~'"
200 Y '-..:J \. ~ '\
0.00

1 272 Affi~lIte -. -••• Non-Atfi~ates ----A-- BOC & Other Atfi~ale& I

800

7.00 +----------I-/~~\..-------1
800 +--------/+--.+-\-------1

5.00+----L---~-+-/---\\'-------j

4.00 ...~ ....•... /. .•...•..\.•.. ./.\,.••....

3.00 1/ 7 ,,'il\.' _\J' \ 'J
2.00 /' ,\ /I '\"/ 'V Y'\
100 V
000

j
Better
Performance

j
Better
Performance

272 Affiiate vs, Non-Affiiates soc & Other Affiliates vs. Non-AffiiatesW.3.9.7.2 DS3 tNon.QDlicall/SC thoursl

272 Affiiata Volume ~~i:.~r Volume Non-Affiiates Volume ZScore Equity ZScore Equity 1~-272AtfiWate ---e-- Non-AtfiWalell ----A--BOC&OtherAlfiwates!

._.
Jun-02

Jul-02

Aug-02

""'02

Oct-02

Nov-Q2

Dec-02

Jan-03

Feb-03

Mar-Q3

.....()3

May-Q3

1.52

0.00

0.00

0.00

0.00

0.00

0.00

000

0.00

0.00

000

0.83

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

000

150

0.00

1.87

0.00

000

0.00

0.00

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary-

'Proprietary-

'Proprietary"

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

1.64

1.74

1.45

0.95

2.08

0.00

1.32

2.25

1.35

3.65

4.56

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

0.384

1.438

1.250

1.226

2.081

1844

2.641)

0,872

1811

4.789

5.00 ----

450 J-.--.---------------}'<.-..-

4.00

3.50+----------------!f~
:' :

2.50

2,00 t-.-.-~.-.-- .•I\--:~~....·,·c·....--!----'c-j
150 -._-,-

1:00 I XA , 'j X." _.~
080 1/ \--'<-1'--'\--',-..,.:--------/-/,.
000

j
Better
Performance

Not.: S.IISouth will not ,.port. laco,. if the volu ...... foralthar SallSouth ortha Non-Affiliate. i.lus than 30 or for a month in which SallSouth had not yet obtained Section 271.
Tha standard arror is a maasure oftha variability of tha diffarance in neraga Non-Affiliate and avaraga SST parformance.
Sinoa Non-Affili.tas' VOlll.,.. a,. much u,.atarthan SST yolulMa, the Non-Affili.ta standard error ill UM to estimate the standard error of the differanon.
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South Carolina, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

'Proprietary' 0.00 'Proprietary'

'Proprietary" 0.00 'Proprietary"

'Proprietary' 0.54 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary· 0.00 'Proprietary"

'Proprietary· 2.45 "Proprietary'

'Proprietary' 0.00 "Proprietary'

'Proprietary' 0.90 'Proprietary'

"Proprietary· 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 1.65 "Proprietary·

'Proprietary' 1.04 ·Proprietary·

1.00 ~---------'---7-~C_---+--~

.:"....
0.50 f--- - ...7.·"'••~••-••--"-----+--.C--"r-----"-----1

0,00 010--.;'--.....---1.-.....-._-..'--_._'--0-----.-.._-4

jBetter
Performarce

'.

- - Non-AffiMtes -..- BOC & Other Affillatesl1--272 Affiliate

1.50 t----------

::: +-'-------------------- ---.----- -------1
r.2.00 f---.-------!--''-------.------1

SOC & Other Affiliates '0'5. Non-Affiliates272 Affiliate IJS. Non-Affiliates053 (Optical OCnllSC (hours)

272 Affiliate Volume
BOC & Other

Affiliates

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 •Proprie1ary* 0.00

Jan-03

Jun.Q2

Oct-02

Apr-03

Jul-Q2

Aug·02

Dec·02

Sep-02

Mar..Q3

Feb-Q3

Nov-02

May-03

W.3.9.8.2

W.3.9.9.2 Total Switched Access Feeture GrouD 'D'lISC (hoursl 272 Affiliate vs, Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1--272Affiiate - - Non·Affi~ates ---..- BOC & Other AffiiatesI272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 0.00 ·Proprietary· 0.00 'Proprietary· 0.00 'Proprietary"

Jul-02 0.07 ·Proprietary· 0.00 'Proprietary" 0.42 'Proprietary' 0.000
3.00 ----

Aug·02 0.00 'Proprietary· 0.00 'Proprietary' 0.20 "Proprietary* 0.073 2.50 ....~.
Sep-Q2 0.00 "Proprietary' 0.00 *Proprietary" 0.18 *Proprietary* 0.000

2.00
Oct-02 0.00 'Proprietary' 0.00 ·Proprietary' 0.00 ·Proprietary·

Nov-02 0.00 "Proprietary' 0.00 *Proprietary* 0.05 ·Proprietary" 0.019
1,50 j'-Dec-Q2 0.60 *Proprietary* 0.00 ·Proprietary· 1.02 "Proprietary' 0.062 1.00 Performaoce.-

Jan-OS 0.00 ·Proprietary· 0.00 ·Proprietary· 2.70 'Proprietary' 0.000 .-
0.50

.~

./ "'-Feb-QS 0.00 ·Proprietary· 0.00 'Proprietary· 0.00 'Proprietary*

Mar-QS 0.03 ·Proprietary· 0.00 'Proprietary· 0.00 *Proprietary· 0,00

Apr-QS 0.00 'Proprietary' 0.00 'Proprietary' 0.00 *Proprietary· ,.,l" ,/' ../ ,,? <:fI&-/' ",,J'''' ,.I' .,J'~ ~.-t'~ 'fl'~~ ~~,t
May-OS 0.00 'Proprietary' 0.00 "Proprietary* 0.00 "Proprietary"

Note: BellSouth will not report a lscore if the volume for either BellSouth or the Non·Atfillates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error Is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Aftili.tn' volulMS are much greater than BST volun-.s, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Ordering

FOe Timeliness
(Average Interval to Provide Notification of a Firm Order Confirmation)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affi~ateVS. Non-Affiliates BOC & Other Affikates vs. Non-AtliiatesW.l.5.5.2

Jun-02

DSOITN rd. ol
272 Affiliate Volume

0.00 'Proprietary'

BOC & Other
Affiliates

0.00

Volume

'Proprietary"

Non-Affiliates

0.49

Volume

'Proprietary'

StDev

0.690

ZSCore Equity Z5core Equity [~-272Atliliate - . Non-lVIiliates ---..-aOC&OlherAlfiIi8teS!

0.00 'Proprietary'Jul-02

""02

Oct-02

Nov-02

Oec-02

Jan-OJ

Feb-03

0.00

000

0.33

0.33

0.33

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

000

000

0.33

0.00

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

0."

0.81

0.70

0.52

0.41

0.70

0.45

0.42

'Proprietary'

'Proprietary'

'Propriela'Y'

'Proprietary'

'Proprietary'

'Propriela'Y'

'PropMetary*

0.552

2.085

2.085

0.886

0.385

1.990

0.647

0.568

0.80+---'--c---- ---------
: '.

0.70 -'. t

0.50 ~~--••~ :- \._.. --.. ~
0.20 +---__cf-/ .../'-----~\___cf_/(__-'tj
0.10 t----+---cMA-------\T-cf--+-----\I

V

ja'lter
Performance

Mar·03

AW03

May·03

0.33

0.33

0.33

*Proprietary'

*Proprietary'

'Proprietary'

000

0.67

0.00

*Proprietary'

'Proprietary*

'Proprietary'

0.45

0.42

0.50

'Proprietary*

'Proprietary'

'Proprietary'

1.056

0.546

1.204

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non·AffiliatesW.l.5.6.2

Jun-02

Jul-02

DSl/TN fd••

272 Affiu.t6 Volume

0.33 'Proprietary'

0.33 'Proprietary*

BOC & Other
Affiliates

0.62

1.00

Volume Non-Affiu.tes

*Proprietary' o,n

*Proprietary' 1.17

VOklme

'Proprietary'

'Proprietary'

1,978

2,784

ZScore Equity ZScore Equity

1.80 -,~---------------.-

,
0.20 +-__- r __~__-----i

0.00+-~-~~-~~-~~-~~-~_<

jB"er
PerfDrmaoce

~::~ t::::~::::::::::::::::::::::::::::j~::::::::::~Z/~~::::::~
/

:: ..-/\". -........... ......r---..I
0.60 \ / yo' ...« '. __

/ y /"--. ~

YES..0.5714

2.446

5.837

1.493

3.345

2.803

2.162

1.218

1.406

1.092

1.881

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary''Proprietary' 0.65

'Proprietary' 0.72

'Proprietary' 0.8$1

*Proprietary' 0.84

*Proprietary' 0.88

*Proprietary' O.~

*Proprietary* 0.62

*Proprietary' 0,70

*Proprietary* 0.69

*Proprietary' 0.66

0."

0.50

083

0.87

0.33

0.33

0.67

0.87

1.43

1.000.33 'Proprietary'

0.55 'Proprietary*

0.33 *Proprietary*

'Proprietary'

0.61 'Proprietary*

0.40 'Proprietary'

0.33 'Proprietary'

0.69 'Proprietary'

1.55 'Proprietary'

0.33 'Proprietary'

Mar·03

Oct·02

Jan..Q3

Feb-03

""02

Dec..Q2

Nov..Q2

272 Affiliate vs. Non-Affi~ates BOC & Other Affiliates vs. Non-Affilia:tesW.l.5.7.2 DS3 Non-O icalVTN davs

272 Affiliate Volume B~i~~:er Volume Non-Affiliates Volume StDev ZScore Equity Z8core Equity 1~-272Arfi~lIte ..••.. Non-ArfiWates ---....-BOc&OlherArfi~atesl

A7·.
-y--' ---

Jun-02

Jul-02

Sep-02

Oct·02

Nov-02

Dec..Q2

Jan-03

Feb-03

Mar-03

Apf-03

May.03

0.00

0.52

0....

0.80

0.33

1.20

1.54

1.50

0.33

18.67

3.11

*Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'ProprietalY'

'Proprietary*

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

*Proprietary'

0.00

3.87

150

1.17

0.33

000

3.00

0.00

0.00

1.00

'.00

10.67

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

*ProprietalY'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

2.17

095

2."

0"
1,18

1.57

126

366

1.53

1.23

1,91

1.45

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

*Proprietary*

*Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

2.701

1.493

3.796

1.107

0.988

2.018

1.965

8.786

3122

2,234

3,781

5.635

20.00------

18.00 ---·----------------fr
16.00 t-----.--
14.00 +-----

12.00 +---------------+---\c--1
10.00 t---------------t----tl'i
'.00 +----------------f--/-/'H

6,00 /

1.?~

jB"er
Performance

Notal: SeUSouth will not "'port a z.co... lf the yolumefor either SeliSouth orth. Non-Affiliates is Ie.. than 30 orfor a month in which S.IISouth had not yet obtained S.ction 271.
The ..and8rd arror i. e measur. of the variability of the diff.r.nc. in .ver.ga Non·Affiliete and average SST p.rformano•.
Since Non-Affiliates' volumes .... much grut.rthen SST volumes, the Non-Affili.t. st.ndard .rror is uudto "tilMta the ,tandard .rror of the diff....nCH.
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Tennessee I, June 2002 - May 2003
272 Special Access I Swnched Access - Ordering

Foe Timeliness
(Average Interval to Provide Notification of a Rrm Order Confirmation)

Volume indicates total number of orders received for this disaggregation within the reporting period.

1 272 Affiliate· . - Non-Affiliates ........- BOC & Other Affie-leSI

2.50 ,. ---

200 1------.----------,;-
1.50 ~---- ----~#.--f-r..-\-..\.--------
::~.A·'····· / --+-\-.----./.. A.--.-\~-----{.····
0.00 •

jsetter
Performarce

272 Affiliate lIS. Non-Affiliates BOC & other Affiliates vs. Non-Affiliates

jsetter
Performance

---._-.-... -.----.----.--

--

-- Noo-AMa'" 80C & Otho, AMato'II~-272 Affiliate

It
2000 -1----1'/>-----\-----
1500 7 \
10.00 7 \

5.00 ll-~ t?.-..
0,00

EqUityZScore

YES

YES

EquityZScore

0.2273

·0,8481

W.l.5.9.2 Talai Switched Ace••• F.alura GrouD 'D'VTN (dav.l

272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev
Affiliates

Jun-02 0.00 'Proprietary" 0.46 'Proprietary" 2.26 'Proprie1ary" 4.763

Jul-Q2 0.00 •P roprietary* 12.19 'Proprietary' 3.26 'Proprietary' 9.139

Aug-02 0.00 'Proprietary' 22.00 'Proprietary" 2.19 'Proprietary" 3.914

Sep-02 0.00 'Proprietary' 0.00 'Proprietary' 3.72 'Proprietary" 7.720

Dct-02 2.33 'Proprietary' 0.00 'Proprietary' 3.04 'Proprietary' 3.736

Nov-02 'Proprietary' 0.00 'Proprietary" 4.83 "Proprietary" 25.483

Dec..Q2 0.00 "Proprietary" 0.00 "Proprietary" 2.39 "Proprietary' 6.127

Jan..Q3 0.67 "P roprietary* 0.33 'Proprietary' 1.75 'Proprietary" 2.636

Feb-03 0.00 ·Proprietary' 0.00 'PrOPrietary" 1.52 'Proprietary" 3.611

Mar..Q3 0.72 "Proprietary" 0.00 ·Proprietary" 1.32 "Proprietary' 4.589

Apr-03 1.65 "Proprietary' 0.00 "Proprietary" 1.56 "Proprietary· 2.902

May-03 0.00 "Proprietary' 0.00 'Proprietary" 1.02 "Proprietary' 2.617

Note: BellSouth will not report a Zscore if the volUme for either SellSouth or the Non~Affiliatesi. less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure 01 the variability 01 the difference in average Non-Affiliate and average SST performence.
Since Non~Afflliat..' volumes are much greater than SST volumes, the Non~Affiliatestandard error is used to estimate the standard error of the differences.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Order Completion Interval
(Interval Between Order Issuance and Completion)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiliate vs. Non-Affiliates BOC & Other Affi~ate$vs Non-Affiliates

::: b::L?..:~r-P
1000 1\ •.------- I
5.00 \ / " /
0.00

ja'lIer
Performance

- Non-AtfiNales ----..- BOe & Other Atfi~ato51j---- 272 Atfi~aleEquityZ5coreEquityZScore

6.293

8.597

7.152

8.100

8.328

6.349

7.962

7,195

8.263

5.810

10.610

10,953

'Proprieta/y"

'Proprietary'

'Proprietary'

Volume

'Proprietary"

'Proprietary"

'Proprietary"

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'PrOprietary" 15.98

'Proprietary" 15.35

Volume Non-Affiliates

'Proprietary" 15.10

'Proprietary" 16.~

'Proprietary' 13.16

'Proprietary' 1•.55

'Proprietary" 12.26

'Proprietary" 13.63

'Proprietary' 15.01

'Proprietary" 17.58

'Proprietary" 14.17

"Proprietary' 15.5421.82

24.56

17.00

18.25

26.13

21.21

21.00

18,00

17.60

16.85

17.86

17.1.

BOC & Other
Affiiates

6.00 'Proprietary"

0.00 'Proprietary"

0.00 'Proprietary'

0.00 'Proprietary"

0.00 'Proprietary'

11.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprieta'Y'

25.50 'Proprietary'

13.33 'Proprietary'

13.00 'Proprietary'

272 Affiliate Volume

DSOITN da.

Aug-02

Apr-03

Jun-02

Feb-03

Juf.02

Jan-03

NoY-02

Dec-Q2

Mar-03

Qct-02

May-03

W.2.8.5.2

272 Affiiate vs. Non-Affiiates BOC & Other Affiliates vs, Non-AffiiatesW.2.8.6.2 DSlfTN da 'al

272 Affiiate VokJme BOC & Other
Affiiates

Volume Non-Affiiates Volume ZScore Equity ZSCore Equity 1----272Atfi~ale •. -.-. Non-AtfiMalea ----..-BOC& OlherAffiM8teSI

Jun-02

Aug-02

Sep-02

Oct",,2

Nov-02

Dec-02

Jan-03

F0I>-03

Mar-03

Apr-03

May-03

0.00

23.<10

5.33

51.67

16.67

3250

26.50

11.50

11.50

18.75

16.06

22.08

"Proprietary'

'Proprietary'

"Proprietary'

'Proprietary'

'Proprieta'Y"

'Proprietary"

'Proprietary"

'Proprietary'

·Proprietary·

'Proprietary'

'Proprietary'

'Proprietary'

11.50

17.08

16.89

14.42

13.73

11.10

14.67

7.00

16.91

21.05

21.75

18.44

"Proprietary'

"Proprietary'

'Proprietary"

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary'

16.67

16.27

16.79

17.13

17.47

18.19

18.32

18.56

17.30

14.17

18.27

15.53

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary'

"Proprietary'

"Proprietary"

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

10.160

8.691

11,702

16.B75

12.2BO

13.897

10.030

11.678

10.936

8.637

11.023

7.594

•.8107

2.0382

2.4767

YES

YES

YES

60.00T---··- .....

.
/\

40.00 +----+\------------1
/ \ .

30.00 • / \ / '"

20.00 r;;;;= :.x'':'''''''.=''"",,"'4.•c'\.'\.'''OC·L'"C''''~7··';;.rl::;.·::;...:-~··''
10.00 1/ )[ ....
0.00

j
Better
Performance

272 Affiiate VS. Non-Affiiates BOC & Other Affiliates vs, Non-AffiiatesW.2.8.7.2 DS3 (Non.QDlicaIVTN (davol

272 Affiiate Volume Non-Affiiates Volume ZScore Equity ZSCore Equity 1-272 AffiMate - Non-AtfiMaies -+-80C & Other AtfiMales I
Jun-02 0.00 'Proprietary· 15.50 'Proprietary" 23.11 ·Proprietary' 1•.064 8000
Jui-02

Sep-02

Oct·Q2

Nov-Q2

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

0.00

0.00

0.00

13.00

0.00

0.00

000

67.00

0.00

56.00

24.67

'Proprietary"

'Proprietary"

'Proprietary'

'Proprietary'

"Proprietary'

"Proprietary'

'Proprietary'

"Proprietary"

'Proprietary"

'Proprietary"

'Proprietary'

18.50

17.00

2600

2080

<10.75

38.67

19.67

0.00

30.40

16.50

16.80

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary'

·Proprietary"

"Proprietary·

'Proprietary"

'Proprietary"

'Proprietary'

'Proprietary'

28.14

20."

26.26

20.30

17.80

25.38

20.67

19.45

21.05

21.48

25.39

"Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary"

"Proprietary'

'Proprietary'

12.739

9.227

26.373

10.204

10.426

15,930

22.153

19.8<13

11.017

13.230

20.185

70.00+----.--------~~---

60.00 -I---------------A/1\~--l\
SO.OO f------------,+---'<\--+,\_____\
40.00 -1----- --.------J-~~.----J/L-\-\-+/-\-i\
30.00 _ --~'" ••~/ •.••.•~, V_"'{.., r ....

20.oo ........~ ••_. "'{.. /\,~

10.00 1---- "7 ~ .. / \.1 V--
0,00

j
Better
Performance

Note: B.USouth will not nport a Zscora it the volulM foraither eeliSouth orthe Non-Affiliate. i.le•• than 30 or for a month in which eellSou1h had not ~t obtained S.ction 271.
Th. standard error iii a _sure of the variability of the differ.nc. in .v....ge Non-Affiliate and .v.r.ge eST p.rforlMnc•.
Sinc. Non-Affiliate.' volumes are much g ....t.r th.n eST volumes, the Non-Affili.t. standard .rror is usad to • .timet. the st.ndard error of the differ.nces.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Order Completion Interval
(Interval Between Order Issuance and Completion)

Volume indicates total number of orders received for this disaggregation within the reporting period.

I~- 272 Affiliate .. Non-Affiliates --..- BOC & Other AffiliatesIEquityZScoreEquity

272 Affiliate vs. Non-Affiliates

ZScoreStDev272 Affiliate Volume Bc;,i~a~her Volume Non-Affiliates Volume

W.2.8.8.2
,-------.-----------------------------,,------------,------------'--- .---_.. --_...._~

OS3 (Optical OCnVTN (davs)

0.00 ·Proprietary" 42.75 "Proprietary" 24.00 ·Proprietary"
160.00

140.00 -"'.----...---~--

j
sener
Performarce

-~

BO.OO ~.----------+-_o_-----

60,00 t------------:---',--------1

100.00 +-------------:----\_-

120.00

0,000

1.803

5.657

0.000

7.120

0.000

7.500

3.033

0.000

16.480

20.017

50.205

"Proprietary'"

"Proprietary"

·Proprietary"'

·Proprietart

·Proprie1ary"'

·Proprietary"

·Proprie1ary"

·Proprietary"

·Proprietary"

·Proprietary"

23.75

33.88

32.80

36.67

28,00

1,00

30.00

36.25

31.50

26.00

141.50

'Proprietary"'

"Proprietary"'

"Proprietary"

·Proprietary"'

"Proprietary"'

·Proprietary"'

·Proprietary"

·Proprietary"'

·Proprietary"'

·Proprietary"'

·Proprietary"'

41.14

34,00

20,00

0,00

0,00

42,86

42.33

42,88

32.56

49.00

14.50

"Proprietary"'

·Proprietary"'

·Proprietary"

·Proprietary"

·Proprietary"'

·Proprietary"'

·Proprietary"'

·Proprietary*

·Proprietary"'

·Proprietary*

0,00

0.00

0,00

0,00

5.00

0,00

0,00

0,00

0,00

0,00

0,00

Jun-02

Jan-OS

Oct·02

Jul-02

sep-02

Mar-03

NoY·02

Aug-02

May-OS

Dec-02

272 Affiliate YS. Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.8.9.2 To,"1 SwltehBd Access (Feature Group 'O'VTN (days)

272 Affiliate Volume ~i~a~her Volume Non-Affiliates Volume StDey ZScore Equity ZScore Equity
!_272 Affiliate - - Non-Affiliates ---.- BOC & Other Affiliates

Jun-02

Jul-02

Aug-02

Oct-02

NoY·02

Jan-03

Feb-03

Mar-03

0,00

0.00

0.00

52,00

50.67

"",,92

54,88

24.00

0,00

0.00

·Proprietary*

·Proprietary"

·Proprietary"'

·Proprietary"'

·Proprietary*

·Proprie1ary"'

·Proprietary"

·Proprietary"'

·Proprie1arf

0.00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

·Proprietary"'

·Proprietary"'

·Proprietary*

·Proprietary"'

·Proprie1ary"'

·Proprietary"'

·Proprietary"'

*Proprietary"

·Proprie1ary"'

·Proprietary"

18.85

25.30

17.22

31.52

18.91

17.79

22,43

16.73

36,03

19,36

·Proprietary"'

·Proprietary"'

·Proprietary"'

·Proprie1ary"

·Proprie1ary"'

·Proprietary"'

·Proprietary*

·Proprietary"'

·Proprie1ary"

·Proprietary"

6.125

4.793

10.783

32.283

6.982

7.927

10.013

6.617

26.244

9.672

60.00 ,----

t-----ft-~c_--rA+_--_-___1
50.00 / V \
40.00 +------+---~--T-------_l

30.00 +-----j/~.~-----'\.____:'__/.."::--...,...-~
I ·' \.... /

20.00 .L£_"_~'-"''-'""'f---_-'..-=:7"~._'A.o..~1t---~--,.,..:_:___I
.- '. / "·r' •••\ ../ ....

10.00 ~._--/+-----------\-\--Jf----j

0.00 .....--<I~-6-~O'_....- .....___.l>--.....- ....--4-.._____.l.

j
sener
Performan:e

Apr-03

May-03

20,35

29,50

·Proprie1ary"

·Proprietary"'

0,00

0.00

·Proprietary"'

·Proprietary"'

18.83

16.14

·Proprietary"'

·Proprietary"'

8.478

6,777

0.8147 YES

Note: BellSouth will not report a ZSCOfe tf the volume for either BeilSouth or the Non-Affiliates Is less than 30 or for a month In which BellSouth had not yet obtained Section 271.
The standard ...OI' i. a measure of the v_lability of the difference in average Non-Affiliate and average BST performance.
Slnc:e Non~Afflllates' volumes •• much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to COOO)

Volume indicates total orders completed during reporting period.

EquityZSCoreEquityZScore

4.310

Volume

'Proprietary'0.62

Non-AffiliatesVolume

'Proprietary*11.75

BOC & Other
Affiliates

'Proprietary"

272 Affj~te Vo~me

Jun-02

rW'""".-2.-9-.'-.2-...,-O-SO/T--N-('"""'d-a-a-,---j---------------------""----'7-'-Aff-'iat-.-",,-.N-o-0>--Aff-i~-te-'----.-8-OC-&-Ot-he-'-Aff-ija-,-~-""-.-No-"--A-ff;-..-t.,-'--------·------------~-----

[~-272AffiMQte - Non-Affiliates -..-aOC&OlherAffiliQtesf

Jul-02

Aug-02

_0,

Oct·02

Nov-02

Dec-02

Jan-03

Mar-03

Apr.03

May-Q3

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

1.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprieta'Y"

0.00 'Proprietary'

9.33 'Proprietary'

16.50 'Proprietary'

10.70

14.18

17.15

13.89

9.71

1MO

14.73

13.00

12.50

12.50

12.95

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

0.46

10.44

8.38

9.48

10.15

9,82

8.83

9.01

0.82

11,00

12.89

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

4.672

5.638

5.Q70

5,396

5.663

5,242

5,811

4.873

5.289

6.681

8.072

::: ~---A~-----------~~1
16.00 +---~"'-',,------,---------jf

14.00 t;;;:;-;Z~./=="~;':;::::;;~...-'''':"~::::;;;:::~;tt12.00*",'/ "'" .It('"

1~:~~ t=-=:="'·~·".::..;:r-..C'-A...~"'-1'./'-----..=.--.-.--~----,..--__r
6,00f---------------1-----j

4.00 t---------------j'--------j
'.00 f-----------__c-----~-+---.--j
0.00 -I--.--.-__"""';::::O_-.--.--I--~-~_I

j
setter
Perlorrnance

272 Atfiiate vs. Non-Affiiates BOC & Other Affiiates vs. Non-AffiiatesW.2.9.2.2 OS,ITN (da 's)

272 Atfiiate Volume BOG & Other
Affiiates

Volume Non-Affimtes Volume ZScore Equity Z5core Equity
1~-272AtfiWll.le -- •• -- f\kln-AtfiWates ----A---BOC& OlherAtfiWatesI

'Proprietary' 8.080

'Proprietary' 7.142

Jun-Q2

Jul-02

Aug-02

16.00

3.00

"Proprietary"

"Proprietary'

7.53

10.67

12.00

'Proprietary'

"Proprietary'

'Proprietary'

11.28

10.36

11.62

'Proprietary' 7.037
45.00 ,---------

40.00 f----------------.,.---1

Oct-02

Nov-Q2

Jan-03

Feb-03

Mar-03

""-03

May.03

5.50

6.00

0.00

11.50

5.25

8.20

13.10

0.00

11.57

'Proprietary'

'Proprietary'

"Proprietary'

"Proprietary'

"Proprietary"

'Proprietary"

'Proprietary"

'Proprietary'

'Proprietary'

10.29

8.78

0.08

0.54

6.00

11.64

10.15

13.38

12.52

'Proprietary'

'Proprietary'

"Proprietary'

"Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

10.38

11.50

12.17

11.88

11.87

11.12

9.74

38.88

10.79

'Proprietary' 6.404

'Proprietary' 7437

'Proprietary' 9.551

"Proprietary' 6.787

'Proprietary' 6.660

'Proprietary' 6.388

'Proprietary' 5.112

'Proprietary' 676.B09

'Proprietary' 5.431

0,4844

-0.2272

2.1118

YES

YES

YES

30.00 t------------------------'--'c---j
25.00+---------------~__':-1

j
B.tter
Performance

272 Affimte vs. Non·Affiiates BOC & Other Affiiates vs. Non-AffiMatesW.2.9.3.2 OS3 (Non-{) >ticalllTN (days)

272 Affiiate Volume ~~i:.~r Volume Non--Affiiates Volume Z5core Equity ZScore Equity 1~-272AniWate ---.-- Non-AtfiWaies ----A---BOC&OlherAtfiIill.tes!

Jun-02 'Proprietary' 700 'Proprietary' 13.51 'Proprietary' 7.670 35.00
Jul-02

Aug-02

_0'
Oct-02

Dec-02

Jan--03

Feb-03

Mar-03

""-03

May-03

0.00

0.00

0.00

9.00

0.00

0.00

0.00

23.50

0.00

0.00

10.00

'Proprietary'

"Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

14,50

10.83

19.43

16.40

29.50

10.33

16.00

0.00

16.25

12.00

13.75

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

15.15

12.22

10.29

12.40

5.00

15.91

10.00

13.44

12.41

15.44

11.72

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

6,517

8,300

8,788

5,817

2.160

10.559

10.416

9.629

5,843

10.813

5.410

30.00 +---~-----.-------------j

25,00 I\.
2000 /\ II
15.00 _. /'--I \. 1\ ...
10.00 I"~",~:---·.. ;·V·,V··-V··x.....;.:.-:

v-----------_,A!----"..-···'-'-..;_ 1\ A I
5.00 / \. lV\ /0.00 -I--.--__-~4--__-¥--+-_ ___4

'''~&- ,.I'.,.? ,#09- /"/ ",? ,••<i',/-$'~ / ~•.t

IBeffer
Performance

Note: eellSouth will not report a ~relfthe volume for either eell50uth orthe Non-Affiliate. i, I... then 30 orfor a month in which eellSouth had not yet obtained Section 271.
The .tandard error i. a mea.ure of the variability of the difference in average Non-Affiliate and average eST pertormance.
Since Non-Affiliete.' volume. are much greater than eST volume., the Non-Affiliate .tandard error is used to estimete the standard error of the differences.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to COCO)

Volume indicates total orders completed during reporting period.

Volume Non-Affiliates Volume StDev ZScofe Equity ZScOfe Equity

'Proprietary' 5.00 'Proprietary' 0.000

'Proprietary" 25.00 'Proprietary' 0.000

'Proprietary" 18.00 'Proprietary" 0.000

'Proprietary' 21.50 'Proprietary' 6.025

'Proprietary" 0.00 'Proprietary'

'Proprietary' 24.50 'Proprietary' 7.059

'Proprietary" 21.75 "Proprietary' 10.500

"Proprietary' 78.50 'Proprietary' 45.962

'Proprietary' 17.25 'Proprietary' 13.200

'Proprietary' 23.40 'Proprietary' 2.302

'Proprietary" 19.00 'Proprietary' 18.212

'Proprietary' 1.00 'Proprietary' 0.000

.../.....~
/.

--------

jsetter
Pertormarce

- ----

---~._-----

--~

90.00 ------.-

80.00 f--------- -----
70.00

60.00 r------------------.--+-.;------------j

50.00 t-----------------f----'c----------1
4000 +------------+----+ -------j

30.00 ~ A .'_"'_.

20.00 7 "\.. ··f 'V
10.00 • \J ... ,'. "-

0.00

SOC & Other Affiliates '0'5. Non-Affiliates272 Affiliate '0'5. Non-AffiliatesOS3 (Optical OCnVTN (days)

272 Affiliate Volume
BOC & Other

Affiliates

'Proprietary' 27.67

0.00 'Proprietary' 25.56

0.00 'Proprietary' 23.09

0.00 'Proprietary' 0.00

0.00 'Proprietary' 24.67

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 7.50

0.00 'Proprietary" 22.00

0.00 'Proprieta'Y* 29.88

0.00 'Proprietary' 24.00

0.00 'Proprietary" 35.00

Jan-QS

Apr-DS

Oct-02

Jul-Q2

Jun-Q2

Dec·02

Feb-03

Mar-03

Sep-02

Nov-02

Aug-02

May-03

W.2.9.4.2

W.2.9.5.2 Talai Swllchad Accass Featura Group 'O'VTN (days) 272 Affiliate 'IS, Non-Affiliates BOC & other Affiliates It'S. Non-Affiliates

1--272Affiiate ---.--- Non-Affiliates ---....-BOC & QtherAffiiatesI272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDe" ZScore EqUity ZScore Equity
Affiliates

Jun-02 'Proprietary' 0.00 'Proprietary' 14.46 'Proprietary' 5.609

0.00 0.00 18.65 4.004
40.00 - ----------

Jul-02 'Proprietary" 'Proprietary" 'Proprietary' r--... )\
Aug-02 0.00 'Proprietary' 0.00 'Proprietary" 13.76 'Proprietary' 5.974

35.00
I " / \

Sep-02 37.17 "Proprietary' 0.00 "Proprietary' 19.89 "Proprietary' 21.172
30.00

I . \ ..
Oet-02 36.75 'Proprietary' 0.00 'Proprietary" 15.31 'Proprietary" 7.289

25.00
I \

No,,-o2 28.81 'Proprietary' 0.00 'Proprietary" 14.52 'Proprietary" 6.653
20.00 .-. .f/ ~_: /' 1'-'.

Dec-D2 37.56 'Proprietary" 0.00 'Proprietary" 15.74 'Proprietary' 6.215 15.00 • I "
"

f· .. Performance

Jan-D3 16.00 'Proprietary' 0.00 'Proprietary' 14.80 'Proprietary' 4.617 10.00
I \ /

Feb-03 0.00 'Proprietary' 0.00 'Proprietary' 26.59 'Proprietary' 17.145 5.00

I \ j
Mar-03 0.00 'Proprietary' 0.00 'Proprietary' 13.84 'Proprietary' 6034 0.00

Apr-03 15.05 "Proprietary' 0.00 'Proprietary' 13.74 'Proprietary' 5.829 1.0216 YES '3'§~r;g.. J>"'"f/ &- sl'/,/~~ ~~ ~~ P
'3>$ '" cP~Q~ Q 'S «: ~~ t2«~'li-

May-03 20.54 'Proprietary' 0.00 'Proprietary' 11.58 'Proprietary' 3.220

Note: BellSouth will not report alseor. if the volume for either sellSouth or the Non-Affiliates is less than 30 or for a month in which SellSouth had not vet obtained Section 271.
The .tandard error i. a mea.ure of the variability of the difference in lIverage Non-Affiliate and lIverage SST performflnce.
Since Non-Affiliates' volumes are much greater than SST volumes, the Non-Affiliate standard error is used to estl~te the standard error of the differences.

Page-144
Public Version - Redacted Attachment A



Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to FOe Due Date)

Volume indicates total orders completed during reporting period.

272 Affiliate vs. Non-Affiliates BOC & Other Affi~ates VS, Non-Affiliates

j
a,..,
Performance

.

. Non-AfliWales ----..-80C&OlherAfliwates!!-272 Affiliate

20.00

18.00 .A.
1600 --_.-:/~,E-"",..---..---:----~

~::~~ _.- / '- ~
1000 .-L ...•. • ...X... 1.--
'.00 •••••• ,--.r
6.00 -/-- • -jL-__-j

4.00+--------------I~--_j

2.00 -/-------..._cc------+-----j
0.00 +--...-.--.."""':;:::::O_-.--...-+-~-~__1

EquityZScoreEquityZScOfe

3.593

4.633

5,001

4353

5.354

7.810

5.395

5.397

4.644

4.161

5.099

5.382

StOev

'Proprietary'

'Proprietary"

-Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

Volume

'Proprietary' 9.89

'Proprietary' 10.15

'Proprietary' 10.62

'Proprietary' 8.95

'Proprietary' 10.14

Volume Non-Atlimtes

'Proprietary' 10.36

'Proprietary' 10.88

'Proprietary' 9.57

'Proprietary' 10.15

'Proprietary' 9.37

'Proprietary' 13.17

'Proprietary' 8.79

13.00

11.75

13.S9

11.20

13.39

12.95

13.00

11.14

12.83

15.00

SOC & Other
AffiNltes

0.00 'Proprietary'

0.00 'Proprietary'

9.00 'Proprietary'

0.00 'Proprietary'

9.33 'Proprietary'

0.00 'Proprietaf)"

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

'Proprietary'

1.00 'Proprietary'

16.50 'Proprietary'

272 Affiwte Vok.lme

DSOITN (do sj

Jul-02

Sep.<l2

Qct·02

Nov-Q2

Jun-02

Feb-03

Mar-03

May-03

Dec-Q2

Jan-03

Apr-03

W.2.10.1.2

272 Affiliate vs, Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.10.2.2 DS1ITN Ida sl

272 Affiliate Volume BOC & Other
Affi~

Volume Non-Affi~ates Volume ZScore Equity ZScore Equity
1-272M,ate •••••• Non-AtfiMates -..-BOC&OlherAfliMatea!

Jun-02 'Proprietary' 8.67 'Proprietary' 11.36 'Proprietary' 7,048

'Proprietary' 6626

'Proprietary" 8.043

'Proprietary' 5.622

'Proprietary' 6,377 laette,
Performance

35.00 -/-------------.---......,~'T'
.:\

30.00 -/-------------------"-+--1
25.00 +----------------;------0--1
20.00 t---------------f--',-i

15.00 T.-..--'.~\-.........---..-.~-..-.-.-..-....- ..-.-.•-.-.r.::;---:.~~:-~=__:c'l'.
10.00 p-~=",.~iO=-.....,Q:,;:-=--7'7''"·''-''.....4

5.00 +---\...._=~-_j/'---...,?/
0.00 -I--~~~-~~'____">I/'---~~~~~_l

,f ,fr Il" ft _",<9' ",. ,;> ? '" "'.J? g>'
)oS )oS 't--J' c# \T ~o~ Q<i' )'li «11 ~~ r ~

YES

YES

YES5.7076

2.1999

-0.2168

5.254'Proprietary'

'Proprietary' 6.342

'Proprietary" 6.955

'Proprietary' 676,050

'Proprietary' 9.545

'Proprietary' 7.432

'Proprietary' 6.786

37.99

10.89

11.79

12.Zl

10.63

11.87

11.28

10.03

11.96

11.96

10.78

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

9.38

9.00

'.00

9.62

10.78

12.19

15,30

13.90

12.63

10.50

11.&4

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'00

0.00

5.50

3.67

9.00

5.25

8.20

16.00

11.50

13.10

11.57

Nov..()2

....-03

....02

Aug-02

JuHl2

Mar-03

Feb-03

Dec-02

Oct-02

May-03

Jan-03

DS3 lNon-O >IicalVTN da.s 272 Affiliate vs. Non-Affiliates BOC & Other Affi~ates vs, Non-Affiliates

35.00

EquityZScoreEquityZScore

8.121

StDevVolume

'Proprietary''Proprietary' 15.87

Volume Non-Affiliates

7.00

BOC & Other
Affiliates

Volume272 Affiliate

Jun-02

W.2.10.3.2

Jul-02 000 'Proprieta'Y' 14.50 'Proprietary' 18.00 'Proprietary' 7.746

Aug-02

....02

Oct-Q2

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

....-03

May-03

0.00

0.00

9.00

0.00

0.00

0.00

23.50

0.00

0.00

13.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

10.83

19.43

16.SO

30.25

28.33

16.50

000

19.50

16.00

13.75

'Proprietary' 13.67

'Proprietary' 18.00

'Proprietary' 104.25

'Proprietary' 7.75

'Proprietary' 19.18

'Proprietary' 12.22

'Proprietary' 14.041

'Proprietary' 104.24

'Proprietary' 17.34

'Proprietary' 15.72

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

·Proprietary'

'Proprietary'

'Proprietary'

6.877

17,649

6.390

3.304

10.458

9.025

9990

7....

8,747

14.003

j
a,tte,
Performance

Hole: eellSoU1h will not report e Zscore if the volume for either BellSouth orthe Hon-Affilia1" is less than 30 or for e month in which eenSouth hed not,.1 obtained section 271.
The standard error is a measure ofth. variabilttyof the difference in average Non-Affiliate and av.rage eST performance.
Since Non-Affilietea' volumn are much greeter1han SST volumee, the Non-Affiliate stendolrd error is uMd to estimate the standard error of1h. differencu.

Page -145
Public Version - Redacted Attachment A



Tennessee I, June 2002 - May 2003
272 Special Access I Swnched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to Foe Due Date)

Volume indicates total orders completed during reporting period.

- - Non-Affiliates ----..- BOC & Other Affiiatesl1 272 Affiliate

~ ------..=--.-=------------.."".'.-... - --j jBetter

40.00 _.- ""..L. Performance

30.00~ A,.... ,/ •..~
2000 .' '. "\.. "/ V ./.'
1000 '\./ ", ..' '\ ./'" -----'.:-"i

0.00

BOC & Other Affiliates vs. Non-Affiliates272 Affiliate vs. Non-Affiliates

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

'Proprietary" 19.00 'Proprietary' 0.000

'Proprietary" 25.00 'Proprietary" 0.000

'Proprietary" 18.00 'Proprietary" 0.000

'Proprietary* 21.50 'Proprietary" 6.025

'Proprietary" 0.00 'Proprietary"

'Proprietary' 24.50 'Proprietary' 7.059

'Proprietary" 24.25 'Proprietary" 5.500

'Proprietary" 84.50 "Proprietary" 54.447

"Proprietary" 17.25 "Proprietary' 13.200

"Proprietary*' 23.40 'Proprietary' 2.302

"Proprietary" 19.86 'Proprietary' 17.286

"Proprietary' 1.00 "Proprietary" 0.000

OS3 IOolical OCnYTN (days)

272 Affiliate Volume
BOC & Other

Affiliates

'Proprietary" 27.67

0.00 'Proprietary" 25.56

0.00 'Proprietary' 23.09

0.00 'Proprietary' 0.00

0.00 'Proprietary" 24.67

0.00 •Proprietary* 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 7.50

0.00 'Proprietary' 22.00

0.00 'Proprietary" 30.50

0.00 'Proprietary" 24.00

0.00 •P roprietary* 35.00

Jun-02

Apr-03

Jan-03

Oct-02

Jul-02

Sep-02

Nov-02

Feb-03

Aug-D2

"""-02

Mar-Da

May-Da

.----,--------------------------,------------,-----------,---------------------._-
W.2.10.4.2

W.2.10.5,2 Total Switched Accass Fe81u,e G,ouo 'O'VTN (daYsl 272 Affiliate 'is. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates 1--272 Aniiate - - -.- - - Non-Affiliates ----..- BOC & Other AffiliatesI272 Affiliate Volume
SOC & Other

Volume Non-Affiliates Volume StDev ZScore EqUity ZScore EqUity
Affiliates

Jun-02 "Proprietary" 0.00 "Proprietary" 14.81 "Proprietary' 4.915

Jul-D2 0.00 "Proprietary' 0.00 "Proprietary" 18.88 3.750
40,00 -----,_...._-------- -----_ .... -

'Proprietary" r--..... )\
Aug-D2 0.00 'Proprietary" 0.00 "Proprietary" 13.29 "Proprietary' 6.182

35.00 , '\./ \
Sep-02 37.17 'Proprietary" 0.00 'Proprietary*' 20.04 "Proprietary' 21.070 30.00

I
y \25_00 '-

Oct-D2 36.75 "Proprietary' 0.00 "Proprietary" 15.59 "Proprietary' 7.024 , \ .- "

Nov-02 28.65 "Proprietary' 0.00 "Proprietary' 14.43 'Proprietary" 6.823 20.00 . V " \/ '. ./ j"-'15_00
"

PerformanceDec-02 a7.56 "Proprietary" 0.00 "Proprietary' 16.11 'Proprieta'Y" 6.097 .', \ ·7..··
Jan-03 16.00 'Proprietary" 0.00 'Proprietary*' 14.20 "Proprieta'Y" 4.021 10.00

I \ /
Feb-03 0.00 "Proprieta'Y" 0.00 "Proprietary*' 26.59 "Proprieta'Y' 17.145 5.00 , \ j
Mar-03 0.00 "Proprietary' 0.00 'Proprietary" 13.84 'Proprietary" 6.034- 0.00

Apr-Oa 15.05 "Proprieta'Y' 0.00 "Proprietary' taS3 'Proprietary" 5.852 0.6662 YES <'~ i' ...I' /" otf~/' 0.1' ,,;," ~;J''' ~.f" -tf0" ~~~.,'"May-03 20.54- "Proprietary" 0.00 "Proprietary" 11.84 "Proprieta'Y' 3.452

Note: BellSouth will not report a z.core if the volume for either BellSouth or the Non-Affiliates is leu than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error ie a .,....ure 01 the variability 01 the difference In average Non-Affiliate and average BST perfor.,..nce.
Since Non-Afflllat..' volumes ar. much greater than BST VOlumes, the Non-Affiliate standard error Is used to estl.,..te the standard error of the differences.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Installation
(Average Interval from ASR Received Date to BeIlSouth Completion Date)

Volume indicates total orders completed during reporting period.

272 Affiete va, Non-Affiiates BOC & Other Afti~ates vs. Non-Affiiates

[ __ 272Affi~ale - -.-- Non--ArliNates ---+-BOC& Olt1erAffi1i8t8S!

W.2.11.1.2

Jun-Q2

DSOITN Ida aJ

272 Affiete Volume

'Proprietary'

0,00 'Proprietary'

BOC & Other
Affi~tes

11.75

11.70

Vokune Non-Affiiates

'Proprietary' 10.48

'Proprieta'Y' 10,12

Volume

'Proprietary'

'Proprietary'

StDev

4.283

4.766

ZScor& Equity ZScore Equity

.A
._- ._2

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar.()3

Apr-03

May-03

0.00 'Proprietary'

0.00 'Proprietary'

1.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

9.00 'Proprietary'

9.33 *Proprietary'

16.50 *Proprietary'

14.55

17.00

13.67

11.14

Hl.17

14.45

12.80

12.83

13.11

13.20

'Proprietary' 10,99

'Proprietary' 8.99

'Proprietary' 10.45

'Proprietary' 10.75

'Proprietary' 10.18

'Proprietary* 9.62

'Proprietary' 9.24

'Proprietary' 10.18

'Proprietary' 8.53

'Proprietary' 12.39

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietary'

'Proprietary*

'Proprietary*

*Proprietary'

5.595

4.602

6.279

5.536

5.673

5.571

4.613

4.975

3.871

7.713

14.00 ,// "" // ~------ic
1200 ' __::""." .,•..,...... 7.'
10.00 .... ..~~..••~.
'.00 f------~-----_. / -
6.00 -------+-----i
4.00 1---------+-
200 +-------.-..=-----.--+----1
000 -l-- -..__-...~:;::::_-..__ -~~-~-I

la'lter
Performance

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non·AffiiatesW.2.11.2.2 DSlfTN fda st

272 AffiMte Vollme
BOC & Other

Affiiates
Vollme Non-Affiiates Yollme ZScore Equity ZSCore Equity

1-----272Affi~ale ..•.. Non---ArlIMates --'-80C&Olher.Affi~atesl

'Proprietary* 9.6n

'Proprietary' 6.867

*Proprietary' 5.824

j
Bo••r
Performance

40.00 -----.------.

35.oo+-----------------i~:-.-·____I
30.00 f----------------:--;

25.00 +----------------;--0----1
20.00 +-------------X-c+!------'c1...
15.00 +-.-'.~\-----.-.-..-...- ..-..-.•-.-..--,/..~~."":" .._-..,~.

500 +---\__~ .......="....,c-./-J/'----~----''1I.~r=---------I
0.00 -l--~-~~-~_'¥-~~-~~-~_<

YES

YES

YES8.0340

1.8395

-0.2158

5.406

'Proprietary' 676.053

'Proprietary* 10.836

*Proprietary'

*Proprietary' 6.979

'Proprietary' 7006

*Proprietary' 8.181

'Proprietary* 8.026

*Proprietary* 6.434

*Proprietary' 5.752

10.59

11.94

37.93

9J'2

10.88

12.01

11.28

11.37

10.94

12.11

12.29

'Proprietary*

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietary'

'Proprietary'

4.40

a.77

7.67

9.00

10.67

12.31

10.36

12,38

10.00

11.09

13.95

17.50

*Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

·Proprietary'

*Proprietary*

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

*Proprietary*

9.00

5.50

0.00

6.00

867

5.25

8.27

15.80

11.50

13.10

11.57

Oct-02

Jun-02

Jlli-02

Apr.03

Jan-03

Mar-03

Sep-02

Feb-03

Nov-02

Dec-02

""0-02

May.03

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.11.3.2 DS3/Non-o ticalVTN fdayst

272 Affiliate VollrT18 8~i~=r Vollme Non-Affiliates Volume ZScore Equity ZScore Equity I~- 272 Affi~ale ..••. - Non-AffiMales --.-Boe & Other Affi~ates I
Jun-02 'Proprietary' 7.00 *Proprietary' 15.69 *Proprietary' 8.105

I
/

Jul-02

Aug·02

Sep-02

001-02

Nov-02

Dec-02

Jan-03

Feb-03

0.00

0.00

0.00

900

0.00

0.00

0.00

23.50

'Proprietary'

*Proprietary*

'Proprietary*

'Proprietary*

'Proprietary'

*Proprietary'

*Proprietary'

'Proprietary'

12.50

10.83

19.29

16.40

29.75

26.67

16.50

0.00

*Proprietary*

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary*

*Proprietary'

17.92

14.33

19.88

13.85

8.25

19.45

12.11

15.63

*Proprietary*

'Proprietary*

'Proprietary*

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietary*

'Proprietary*

7.n2

7.038

19.406

6588

3.862

11.175

9.103

13.807

30.00 -~~··----KC__--------/

25.00 __ r ............
20.00 / \ 11

_.•...~ :..... \ 1.\ "'.".
15.00 ~. ··.V V ..
10.00 7".. /\ .•: /\ 1\
5.00 / \. IV\

j
Bo.er
Performance

Mar-03

Apr-03

May-03

0.00

0.00

13.00

'Proprietary'

'Proprietary*

*Proprietary'

'9.50

15.50

13.75

'Proprietary'

'Proprietary'

'Proprietary'

14.86

15.98

15.72

'Proprietary*

*Proprietary'

·Proprietary'

8664

8.656

14.003

Note: B.IISouth will not ~port.Zsoor. if the volulM foralthar aallSouth or the Non·Affiliates is I.., than 30 or lor a month in which BallSouth had not yet obtained section 271.
Th. ".ncard .rror is. nwa,ura of the variability of the diff.r.no. in av.rage Non-Affiliate and .v.rage 8ST performlnc•.
Sino. Non·Affiliate,' volUrM. an much gr••t.r than BST volulM1I, the Non·Affiliat....nd8rd .rror iill used to .stj".l. the st.nderd .rror of the diff.r.n~.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Installation
(Average Interval from ASR Received Date to BellSouth Completion Date)

Volume indicates total orders completed during reporting period.

j
Better
Performarce

.• Non-Affiliates --.- SOC & Other Affiliatesl1_272 Affiliate

60.00 +-----------7-"-'0---

40.00 +---------~'---;-.-~---/--!

20.00 r---t---.... A ~ ---.. . .._-- ::::f=••.•.V ..x... ~.. '.
0.00 +-.....- ......4{-~~ ............~............- ......-o_4

80,00 f---------------

100,00+-----------~-----_I

120.00

BOC & Other Affiliates '0'$. Non-Affiliates272 Affiliate '0'9. Non-Affiliates

Volume Non-Affiliates Volume StOev ZScore Equity ZScore Equity

'Proprietary" 19.00 'Proprietary' 0.000

'Proprietary' 21.00 'Proprietary' 0.000

'Proprietary' 18.00 'Proprietary' 0,000

'Proprietary' 21.50 'Proprietary' 6.025

'Proprietary' 0.00 'Proprietary'

'Proprietary' 24.50 'Proprietary' 7.059

'Proprietary' 24.25 'Proprietary' 5.500

'Proprietary' 100.00 'Proprietary' 32.527

'Proprietary' 16.75 'Proprietary' 12.659

*Proprietary' 23.00 'Proprietary* 2.828

'Proprietary* 19.00 'Proprietary' 18.212

'Proprietary* 1.00 'Proprietary' 0.000

OS3 (Optical OCnVTN (daYsl

272 Affiliate Volume SOC & Other
Affiliates

·Proprietary· 27.67

0.00 •P roprietary* 25.56

0.00 'Proprietary" 25.27

0.00 'Proprietary" 0.00

0.00 'Proprietary" 24.50

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 10.50

0.00 'Proprietary' 21.75

0.00 'Proprietary' 30.38

0.00 'Proprietary' 24.00

0.00 •P roprietary* 35.00

Jan-03

Jul-Q2

Apr.{)S

0c1-D2

Jun-02

Aug-02

Nov-Q2

Feb-03

Sep-02

Mar-03

Dec-Q2

May-oS

W.2.11.4.2
.------,-----------------------,------------,---------------,-------------_._._----

W.2.11.5.2 Total Switched Access Feature GrouD 'O'VTN (daYsl 272 Affiliate lIS. Non-Affiliates BOC & other Affiliates lIS. Non-Affiliates

1--272Affiiate _. -.- _. NOflo-Affiiates ---- BOC & Other Affiiates I272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-D2 'Proprietary' 0.00 'Proprietary' 13.58 *Proprietary' 5.900

Jul-02 0.00 'Proprietary' 0.00 17.95 *Proprietary' 3.836
40.00 ------ -.- ..-.._----------------_..- .._... _.--_.. _--------~_...,~---

'Proprietary' ... .1\
Aug-D2 0.00 'Proprietary' 0.00 'Proprietary' 12.57 *Proprietary' 6.329

35.00
I "- /\

Sep·02 36.83 'Proprietary' 0.00 'Proprietary' 19.59 *Proprietary' 21.174
30.00

I v \
Oct-D2 35.00 *Proprietary' 0.00 *Proprietary' 14.76 'Proprietary' 7.198

25.00

I \2000
..

Nov-Q2 28.46 *Proprietary' 0.00 'Proprietary' 13.62 'Proprietary' 6.391 . /,' ..... \/ '. ./ j"~'Dec-02 37.33 'Proprietary' 0.00 *Proprietary' 14.37 'Proprietary' 6.179
15.00

"'7 ....~\ .. ·F·. Performance

Jan-D3 16.00 *Proprietary' 0.00 *Proprietary' 12.60 'Proprietary' 4.290 10.00
I \ /

Febo03 0.00 *Proprietary' 0.00 *Proprietary' 24.79 'Proprietary' 17.749 5.00

J \ /
Mar-03 0.00 'Proprietary* 0.00 *Proprietary' 13.06 'Proprietary' 6.511 000

Apr.Q3 14.95 *Proprietary* 0.00 'Proprietary' 13.17 'Proprietary' 5.881 1,3643 YES ')>:)-(!&- ,p 1"/ ... >9'/ o~o?~ ~~ o~ >l',..... cfI ~. ,~~ ~Oi ,g ~'"
May-D3 20.18 'Proprietary* 0.00 'Proprietary' 10.68 'Proprietary' 4,083

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.
The .tandard error I. a mea.ure of the variability of the difference in average Non-Affiliate and average eST performance.
Since Non-Affiliate.' volume. are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the dlflerences.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

% Installation Appointments Met
(% of installation appointments met within the reporting period)

Volume indicates total number of orders received 'or this disaggregation within the reporting period.

272 Atfiiale V8. Non-Affiiates SOC & Other Atfiiates vs Non-AffiN!.tesW.2.7.5.2

JUIl-02

DSOITN %

272 AttiMte

100.00%

Volume

'Proprietary'

BOC & Other
Affikates

100.00%

Volume

'Proprietary'

Non-Atfj~tes

94.81%

VOklme

'Proprietary'

StDev

I
ZScore Equity ZScore Equity 1~-272AtfiMate - Non-AtfiMates ----..- BOe & Other AffiMatesI

Jul-02

Aug-02

""'02
Oct-02

Nov..()2

Dec·02

FeI>-03

Mar-03

Apr-03

May-03

0.00%

0.00%

0.00%

100.00%

000%

0.00%

0.00%

0.00%

100.00%

100.00%

100.00%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary*

"Proprietary*

"Proprietary'

81.25%

100.00%

94,74%

100.00%

100.00%

81.82%

"1.67%

100.00%

100.00%

100.00%

88.89%

'Proprietary'

'Propriela'Y'

'Proprietary"

*Proprieta'Y*

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary*

*Proprietary*

*Propfietary'

'Proprietary'

95.97%

94.90%

99.04%

9·....1%

94.92%

94,81%

97.89%

96.59%

98.31%

96.97%

97.46%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary"

*Proprietary'

'Propfietary'

'Proprietary"

120,00% ---.---..----

272 Atriiate vs, Non-AffiliatesW.2.7.6.2 DS1ITN 1%

272 Affiiate Vo....me
BOG & Other

Atriiates
Vo....me Non-Affiiates Vo....me StD.v

I
ZScors Equity

BOG & Other Affiiates vs. Non-Affiiates

Equity 1----272Atfiliate - Non-Atfiliates BOC & Olhar AffiMates I
Jun-02

""'02

Oct-02

Nov-02

Dec-02

Jan-Q3

FoIHl3

Mar-03

Apr-03

May-03

100.00% 'Proprietary"

100.00% *Proprietary*

100.00% "Proprietary*

100.00% "Proprietary*

100.00% *Proprietary"

100.00% *Proprietary*

100.00% *Proprietary*

100.00% "Proprietary*

IM.44% *Proprietary*

100.00% "Proprietary"

100.00% "Proprietary"

1(Xl.OO% *Proprietary*

100.00%

97.06%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00"10

100.00%

'Proprietary"

*Proprietary*

'Proprietary'

"Proprietary"

*Proprietary*

*Proprietary'

"Proprietary*

*Proprietary*

*Proprietary"

'Proprietary"

"Proprietary*

98.14%

97.18%

96.89%

97.21%

97.35%

97.44%

98.23%

98.00%

97.84%

98.53%

98.19%

98.42%

'Proprietary"

*Proprietary"

'Proprietary'

*Proprietary"

"Proprietary'

*Proprietary'

*Proprietary'

*Proprietary*

*Proprietary"

*Proprietary*

*Proprietary"

*Proprietary'

0,1411

0.1305

YES

YES

0.1043

-0.0070

0.1910

0,0942

0,12B2

0,1111

YES

YES

YES

YES

YES

YES

101.00% --- ,. ---.-------- -.----"j

'::: ~~---cf----------'\---+.~.~
98.00% _ ~.:.t
97,00% "-

9600% +------------\-1---____1

94,00%+-----------~---____1

93,00% +-------------------1
92,00%+---------------____1

]

Better
PerformClnce

272 Affijate vs. Non-Affiiates BOC & Other Atriiams vs. Non-AffiliatesW.2.7.7.2 DS3 lNon-O >IicalVTN f%l

272 Affiiate Volume B~i~:er Vo....me Non-Affiiat88 Vo....me S1Dov

I
ZSeors Equity ZSCore Equity " Non·Affiliates ---+- Boe & Other AffiMatoli I

20.00%

120,00%Jun-02

Jul-02

Aug-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

0.00%

0.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

100.00%

100.00%

100.00%

100.00%

"Proprietary"

"Proprietary"

"Proprietary"

'Proprietary"

"Proprietary'

"Proprietary"

'Proprietary"

'Proprietary'

"Proprietary'

'Proprietary'

*Proprietary'

'Proprieta'Y"

100.00%

100.00%

93.33%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

100.00%

100.00%

100.00%

'Proprietary"

"Proprietary"

"Proprietary'

'Proprietary"

'Proprietary"

"Proprietary"

'Proprietary'

"Proprietary'

'Proprietary"

'Proprietary'

'Proprietary*

*Proprietary*

100.00%

100.00%

92.68%

93.62%

100.00%

92.31%

94.74%

96.00%

94.29%

94.12%

88.73%

87.10%

"Proprietary"

"Proprietary"

"Proprietary"

'Proprietary"

"Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

I
100,00% ..---=1r::::-..""....,.,.,~-;=tc-:fc.,..,.,r...4r-····· ····'··--rt-I····-l

80.00% +--/1------1-\------'\+-+-/----1

.--l~-- \ j----
/ \ ~~ / V ]

Better
Perforrmnce

Note: B.IISouth will not r.port. Zsco... if the volu...... for.ith.r aeUSouth orth. Non-Affili.t.s is I.ss th.n 30 orfor. month in which B.IISouth h.d not yet obt.ined section 271.
Th. st.nderd .rror i..........u of the v.ri.bility of the diff....nc. in .v....ge Non-Affiliat••nd .v.r.ge SST perforlMnce.
Sinc. Non-Afflli.tes' volumes much g....t.rth.n BST volu......, the Non-Afflll.te st.nderd .rror is u..dto ••tilMte the st.nderd .rror of the diff....nces.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

% Installation Appointments Met
(% 01 installation appointments met within the reporting period)

Votume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiliate '11>. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

lsetter
Performarce

- - Non·Affiliates ----.- BOC & Other Affiliates__272 Affiliate

40.00% +--.-+-+-------lc-f---------j

20.00% +-~f--+"----I-+------___1

80.00% +----+-'1-----'+-+------___1

80.00% +-----!'+------\---- 'Ic-:'--------1

120.000/0

EquityZScoreEquityZScoreVolume Non-Affiliates Volume

·Proprietary'" 100.00% ·Proprietary"'

"Proprietary" 100.00% ·Proprietary"

·Proprietary" 100.00% ·Proprietary"'

·Proprietary- 100.00% ·Proprietary"'

"ProprietarY" 100.00% ·Proprietary"'

·Proprietary" 100.00% ·Proprietary"

·Proprietary" 100.00% ·Proprietary"

·Proprietary" 75.00% ·Proprietary"

·Proprietary" 100.00% ·Proprietary"

·Proprietary" 100.00% ·Proprietary"

·Proprietary" 100.00% ·Proprietary"'

·Proprietary" 100.00% ·Proprietary"

DS3 (Optical OCn N %

272 Affiliate Volume
BOC & Other

Affiliates

0.00% "Proprietary"' 100.00%

0.00% ·Proprietary" 100.00%

100.00% "Proprietary'" 100.00%

0.00% "Proprietary'" 100.00%

0.00% ·Proprietary" 100.00%

0.00% "Proprietary" 100.00%

0.00% ·Proprietary"' 0.00%

0.00% "Proprietary- 100.00%

0.00% ·Proprietary" 100.00%

0.00% ·Proprietary" 100.00%

0.00% ·Proprietary"' 100.00%

0.00% "Proprietary" 100.00%

Jan-03

Jul-02

Jun-02

Oct-02

Apr-03

Sep"02

Dec·02

Nov-02

Mar-03

Aug-02

Feb-OS

May-03

W.2.7.8.2

W.2.7.9.2 Total Switched Access Feature Group 'O'lITN (%) I I 272 Affiliate '11>. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

! ___2n Affiliate - - -.- - - Non-Affiliates ----.- BOC & Other Affiliates I
272 Affiliate Volume

SOC & Other
Volume Non-Affiliates Volume SlDev ZScore Equity ZSCore Equity

Affiliates

Jun-02 0.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary"
120.00"10 ---- .~.~--_._-----

Jul-02 0.00% ·Proprietary" 0.00% ·Proprietary" 97.50% ·Proprietary"

Aug-02 0.00% ·Proprietary" 0.00% ·Proprietary" 97.B7% ·Proprietary- 100.00"10 ~""" "r"" \ Isep-02 100.00% ·Proprietary" 0.00% ·Proprietary" 96.67% ·Proprietary"
80.00"10

Oct-02 100.00% ·Proprietary" 0.00% ·Proprietary- 9B.4B% ·Proprietary" I \ I
Nov-02 100.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary"

60.00"10

I \ IDec-02 100.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary" 40.00%

l'~'Jan-03 1OO.CX)% ·Proprietary" 0.00% ·Proprietary" 100.00% *Proprietary" I \ I Performarce
20.00%

I \ JFeb-03 0.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary"

0.00%Mar-03 0.00% ·Proprietary" 0.00% ·Proprietary- 100.00% ·Proprietary"'

Apr·03 100.00% ·Proprietary* 0.00% ·Proprietary" 100.00% ·Proprietary* 0.0000 YES * "~" ~09"#09" ,fr &*./" ,p ~" ,p./" ,?'),,~).;j,., cf~ )q;«~q; ~'b'

May-03 100.00% ·Proprietary" 0.00% ·Proprietary- 100.00% ·Proprietary"

Note: BelISouth will not report a Zecore If the volume for either BellSouth or the Non-Affiliates i. lees than 30 or fOt" a month in which BellSouth had not yet obtained section 271.

The ..anca.rd error i. a meuure of the v_lability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes ... much greater than BST volumes, the Non-Affiliate stanud error i. used to estimate the standard error of the differences.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

PIC Change Timeliness
(Average Time to Perform PIC Changes)

Numerator indicates total time to perform PIC changes within reporting period.

Volume indicates total number of PIC changes within the reporting period.

W.2.6.1

Jun-()2

Jul-02

Aug-02

8ep-02

Oct-02

Nov-02

Dec-02

Jan-03

FeI:>03

Mar-03

""'-03

May-03

Reaion (hours)

272 Affiiates Numerator Vol1ma Non-Affiiates Numerator Volume SID" ZScore Equity

19.02 1,418,554 'Proprietary' 2.93 1,615,483 'Proprietary' 14.039 293.7535 YES
272 Affiliates --... - Non-Affiliates I

17.61 1,157,831 'Proprieta'Y' 11.65 6,301,389 'Proprietary' 61.157 23.5806 YES

16.67 901,983 'Proprietary' 3.95 2,296,645 'Proprieta'Y' 27.169 104.1264 YES

~;\16.75
20.00

963,025 'Proprieta'Y' 5.11 2,401,487 'Proprietary' 38.170 69.0238 YES

19.31 2,735,043 'Proprietary' 3.78 1,693,670 'Proprietary' 23.397 217.6432 YES 15.00

18.26 1,791,180 'Proprietary' 3.61 1,557,915 'Proprieta'Y' 28.745 144.1088 YES !'-- ......
!. ... -

16.52 1,622,101 'Proprietary' 400 1,595,364 'Proprietary' 22.151 158.5916 YES

L\'oo~o;.~~~ ___: j'-12.97 3,063,265 'Proprietary' 20.70 11,537,405 'Proprietary' 71.063 -44.3581 NO ,.00 ".. Performance

13.19 2,499,515 'Proprietary' 5.95 2.851,520 'Proprietary' 20.534 130.0221 YES

11,97 2,299,619 'Proprietary' 5.19 2,1a4,256 'Proprietary' 30.727 80.2168 YES

12.14 2.589,822 'Proprietary' 5.30 2,136,272 'Proprieta'Y' 23.964 106.5688 YES ,/" ,"-",,<9-,/dl//i"/..,I,If...t
12.49 2,397,741 'Proprietary' 4.67 1,848,237 'Proprietary' 27.821 101,0703 YES

Note: BelSolJlh wil not report a Zscore if the voklme for either BelSolJlh or the Non-AffiMIes is less than 30 or for a month in YAlich BellSouth had not yet obtained Section 271
The standard error is a measure of the variability of the difference in average Non-AffiMte and average BST performance
Since Non-Affi~ates'volumes are much greater than BST volumes, the Non-AffiM1e standard error is usad 10 estimate the standard error of the differences
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(Of. of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

272 Affiliate vs. Non-Affiiates BOC & Other Affiliates vs. Non-Afti~ates

Ia,tier
Performance

---

~

- Non-Atfi~lItes ----..- BOC & Other Atfi~alesI! 272 Affi~ate

10.00% ----;:-- /I 1\
'.00% / \ f, \ /\ N
6 00% tf--T---H"'-"~---++-V---l

...~ //" ~ / \ I .'
400% ~_~.."•••\.\'jl."'$./
2.00% --v--

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Equity

0.7040

3.5451

1.8867

0.7588

0.8586

1,5491

0,0291

0.2120

2.1555

0.3474

ZScore

-',5177

-0,4072

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Equity

2.7210

0.1049

2.4673

3.2836

2.5971

0.2250

1.6113

ZScore

-0.5658

-0.3361

-0.3939

-0,0869

.Q.3790

I
Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

I

'Proprietary'

'Proprietary'

2.'""

2.25%

3.32%

3.73%

2.50%

5.10%

4.15%

3.39%

3.28%

3.18%

4.61%

2.32%

Non-Affiliates

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

'Proprietary'

'Proprietary'

3.17%

3.87%

5.06%

4.97%

3.47%

6.25%

3.90%

6.17%

4.32%

7.92%

0.55%

4.20%

BOC & Other
Affiiates

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Vo....me

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

·Proprietary'

7.94%

4.41%

1.52%

8.96%

5.71%

9.09%

2.94%

2......

8.82%

1.52%

159%

10.71%

272 Affjiate

DSOITN (%

Nov-02

Ju~02

Mar-03

Sep-02

Jan-03

Dec-02

Oct-02

Apr-03

Jun-02

Aug-02

Feb-03

May-03

W.3.10.5.2

272 Atfiiate vs. Non-Atriiates SOC & Other Affiiates VS. Non-AffiiatesW.3.10.6.2

Jun-02

DS1fTN (%

272 Affiiate

1.78%

Volume
SOC & Other

Affiiates

7.07%

Volume

'Proprietary'

Non-Affi~

2.55%

I
Volume

'Proprietary'

I
ZScore

-0.8045

Equity

YES

ZScore

3.8278

Equity

YES

1~-272A1fiMate e o _ Ni;)n-Affilates ----..-BOC& OlhefAffiWatesI

10.34% "Proprieta'Y'

Ju~02

Aug-02

Sep-02

Oct.()2

Nov-02

Dec-02

Jan-Q3

Fol>03

Mar-Q3

Apr-03

May-03

4.98%

2.11%

2.72%

2.55%

0.60%

209%

1......

0.73%

0.35%

1.24%

1.90%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y"

'Proprieta'Y"

'Proprieta'Y'

12.12%

9.02%

11.06%

9.72%

2.66%

2.58%

7.92%

7.66%

10.91%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

"Proprieta'Y"

'Proprietary"

'Proprietary'

3.13%

2.85%

2.57%

2.33%

1.91%

1.84%

1.81%

2.13%

2.11%

2.54%

3.17%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

"Proprietary'

'Proprietary"

'Proprieta'Y'

"Proprieta'Y'

1.7448

-0.7366

0.1597

0.2375

-2,1005

0.4195

0.1357

-2.2280

-2.8738

-2.0472

-1.8476

YES

YES

YES

YES

NO

YES

YES

NO

NO

NO

NO

7.1271

2.7500

7.9323

7.0904

4,3555

0.9235

0.8704

6.1224

5.9930

8.6706

7.1553

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

12.00% ------x----
10.00% f-..
8.00%1 \ / "\

600% \I \. f
4.00% A ".!

,/-.~.,,-.......... ~ ja'tIer
Performaoce

272 Affiiate vs. Non-Affiiates BOC & Other Affiiates vs. Non·Afti~atesW.3.10.7.2

Jun-02

OS3 Non-o icalVl N %

0.00% 'Proprieta'Y" 0.00%

Vo-"me Non-Affiliates

"Proprieta'Y' 0.17%

Vo-"me

'Proprietary'

S1D~ ZScore Equity ZScore Equity 1 272 Affi~ate - Non·Affi~ates -..-BOe & Other Affi~a1e81

0.00% 'Proprieta'Y' 0.00%Jul-02

Sep-02

Oct-02

Nov-Q2

Jan-03

Fol>03

Mar-03

""'-03
May-03

0.00%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

'Proprieta'Y"

'Proprietary"

'Proprietary'

'Proprieta'Y'

"Proprieta'Y'

"Proprietary'

'Proprieta'Y"

'Proprietary"

'Proprietary'

'Proprietary'

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00'%

0.00%

0.00%

0.00%

'Proprietary" 0.38%

"Proprietary' 0.34%

"Proprietary" 0.29%

"Proprietary" 0,21%

'Proprieta'Y" 0.29%

'Proprieta'Y' 0.08%

'Proprietary' 0.25%

'Proprieta'Y' 0.00'%

"Proprietary" 0.33%

'Proprietary" 0.12%

'Proprietary" 0.00%

'Proprieta'Y"

'Proprietary'

'Proprietary'

'Proprieta'Y'

"Proprietary'

"Proprietary'

"Proprietary'

"Proprietary'

"Proprietary'

'Proprietary"

'Proprietary'

-0.302£

-0.1565

-0.2766

-0,3422

-0,2091

YES

YES

YES

YES

YES

YES

YES

:.: ~~~'.-.---------=-----1
-'~' ....

0.15% --_. -----'-c...,..-+--f---'.c---1
0.10%+-~-------~'..j:- ".

0.05%

0.00% 4-....- .........- ........._o-...._i-....~o-..

j
aetter
Perfmmance

Note: aeUSouth will not report alseore if the volurMfor either aenSouth orthe Non-Affiliatn is I••• than 30 or for a month in which a.IISouth had not V-t obtained Section 271.
The ..andard error I........ure of the variability of the difference In .veraga Non-Affiliate and av.raga aST perfo......nc•.
Since Non-Affili.,••' volumes .r. much gr.at.r than aST volumes, the Non-Affili.t. st.ndard .1T0r is used to .stln-.te the standard error of the dlfferencn.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(% 01 Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3,10.8.2 OS3 (Optical OCn)ITN (%) I
272 Affiliate Volume SC;i~a1~:er Volume Non-Affiliates Volume

---------- "---~

1.00% ~
0.90% :~

0.80% f----------------------:-:---- ~- ~~

0.70% -~------i j
0.60% +------~---_.+_

0.50% +--------~i--+-------__l Setter
0.40% .f..~~--------"--C-~-----_:1 Performarce
0.30% f-----------+---e~~------f
0.20% t----~~------

0.10% -1-----------:---':------:--1
0.00% .....-..~____;o__.-~-..~.....__;o__.-~........

,?,' "~ sr,,~ "," ~sr 1[9' "~5>~ ,p?~ ,f'
':lV )V 't-.§b C:JiI' if ~Q' <:)'tr )"~ «vr ~.Ij: ,.. -$'

SOC & Other Affiliates vs. Non-Affiliates272 Affiliate vs. Non-AffiliatesI
~__z_s_co_,e__+__E_q_Ui_ty__+__z_sc_o_,e__+-__E_qU_it_y_-1 I

L
-_-_-_2_72_Atf_ilia_'e ""_N_OO_"Atf_ilia_'e_'_-.-__B_OC_&_0t_h_e_'Atf_ilia_,e-J'1SlDev

"Proprietary"

"Proprietary"

·Proprietary"

·ProprietarY"

·Proprietarr

·Proprietary*

·Proprietary"

·Proprietary"

·Proprietary'"

·Proprietary'"

·Proprietary"

·Proprietary"0.00%

0.00%

0.00%

0.90%

0.00%

0.00%

0.00%

0.45%

0.00%

0.00%

"Proprietary"'

"Proprietary'"

·Proprietary'"

·Proprietary"

·Proprietary'"

·ProprietarY"

·ProprietarY"

·ProprietarY"

·Proprietary"

·Proprietary"

·Proprietary"0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%"Proprietary'"

·Proprietary--

·Proprietary--

"Proprietary"

"Proprietary"'

·Proprietary*

·Proprietary"

·Proprietary"'

·Proprietary"

·Proprietary"

·ProprietarY'0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

"""0%

Jan-03

Oet-02

Jun-02

Jul-02

Sep-02

Mar-03

Apr·03

Nov-02

Aug-02

Dec-02

Feb-OS

May-03

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates VS. Non-AffiliatesW.3.10,9.2 Total Switched Access Feature Group 'O')lTN (%) I
272 Affiliate Volume ~i:a~her Volume Non-Affiliates Volume StDev

I
ZScore Equity ZScore Equity

- - Non-Affiliates --.- SOC & Other Affiliates I

Jun-02

Jul-02

0.00%

0.00%

·Proprietary* 0.00%

0.00%

·Proprietary- 0.00%

0.04%

"Proprietary"

-1.0764

YES

YES -O.29n

YES

YES
0.12% r----- --"-~-~----~---

Aug·02

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Apr-03

May-03

0.00%

0.00%

0.00%

0.01%

0.00%

0.00%

0.00%

0.08%

·Proprietary"

"Proprietary"'

·Proprietary"'

·Proprietary"

·Proprietary"

"Proprietary"'

·Proprietary"'

·Proprietary"

"Proprietary"

·Proprietary"

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

"Proprietary"'

·Proprietary"

"Proprietary"

·Proprietary"

"Proprietary"

"Proprietary"'

"Proprietary"

"Proprietary"

·Proprietary"

0.01%

0.01%

0.05%

0.08%

0.05%

0.10%

0.00%

0.03%

0.00%

·Proprietary"

"Proprietary"'

"Proprietary"'

·Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"'

·Proprietary"

"Proprietary"'

"Proprietary"'

-0.5382

-0.5689

-1.1891

-2.4769

-1.6273

-2.8824

-1.2690

2.7Bn

YES

YES

YES

NO

YES

NO

YES

YES

YES

YES

-0.1406

-0.1406

·0.3144

-0.3976

-0.3144

-0.4446

-0.1988

-0.2435

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

j
Setter
Performarce

Note: BeilSouth will not report a Zecore if the volume lor eit... BelISouth or the Non~Affiliatesis lese than 30 or tor • month in which BeilSouth had not yet obtained section 271.
The ...ndcwd .ror i. a measure 0' the vWlllblitty of the difference In average Non-Affiliate and average BST performance.
Since Non~Attlliates'volumes .e much greeter than BST volumes, the Non-Affiliate standard error is used to estimate the standard error ot the differences.
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Tennessee I, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

272 Affiliate vs. Non-Affiliates BOC & other Affiliates va. Non-Affiliates

400 A • .-

3.50 1/ V\ -----c-~----..-
3 00 ---------;7'
250 ••••• f's:r~ •... ..-~ .. .1 \ ...~ ...•

J "/Y\ ~\ ./
2.00 V \ / \ V I-'\.\ /"
150 \/ - Y\ I ,,7T~
100 \ I Y·/
0.50 V V

jBetle'
Pertorrnarce

- Non-AffiHates ---..-BOC & Other AffiHatesI1~-272Affi~ateEquityZScoreEquityZScore

2.810

2.938

2.496

3.136

3402

3.888

2.680

2.398

2.829

StDev

'Proprietary'

Volume

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

2.61

2.96

2.72

2.51

2."

256

2.79

2.43

3.00

Non-Affiliates

'Proprietary'

'Proprietary'

VokJme

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

2.68

2.37

3.74

1.12

2.13

2.98

2.<5

'98

1.57

BOC &Oth&r
Atfiiates

2.59 'Proprietary'

2.03 'Proprietary'

0.99 'Proprietary'

3.63 'Proprietary'

0.17 'Proprietary'

2.03 'Proprietary'

1.59 'Proprietary'

3.32 'Proprietary'

272 Affimle Volume

DSOITN (hours)

Jan-Q3

Aug-02

JUIl>02

Nov-02

....02

Oct-<l2

Jul-02

Fob-<l3

Dec-02

W.3.9.5.2

Mar-03

Apr-03

May-03

0.17 'Proprietary'

1.75 'Proprietary'

1.16 'Proprietary'

0.04

2.04 'Proprietary'

'Proprietary'

2.87

262

3.16

'Proprietary'

'Proprietary'

'Proprietary'

2.567

3.463

3.543

272 Affiliate vs. Non-Affiliates SOC & Other Affiliates vs. Non-AffiliatesW.3.9.6.2 DS1/TN (hours)

272 Affiliate VokJrTl!l
BOC & Other

Affiliates
VOUrTl!l Non-Affiliates VOUrTl!l ZScore Equity ZScore Equity

1--------272 Affiliate _••• - Non-Affiliates ---..-SOC & Other AffiHatesI
.._--

Jun-02

Jul-02

Aug-02

Oct-02

Nov-02

Jan-03

Fob-<l3

Mar-03

Apr-03

May-03

132

2.52

2.n

2.26

2.65

2.<5

1.30

2.17

1.55

0.23

1.58

2.18

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

~.31

3.20

2.08

2.56

2.15

256

3.05

2.18

2.97

1.97

2.97

3.39

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

·Proprietary·

3.32

3.33

303

3.51

2.81

2.73

3.12

2.84

2.05

292

3.07

3.38

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

4.100

3.648

2.974

4,425

2.356

2.662

3.435

2.806

3.145

2.635

2,864

3.545

-0.1921

0.0207

YES

YES

5.00 ,------.---"

4.50t------------------j

4.00 1'......,,--------.../\--------1::: ---, -.. ,/
250 ~ .).;; .. ,.. \'.'.7\. - /"
2.00 / V x/
1.50 1 / "/ ........ ,./

1.00 t--------------".,'c--r----1
050 t-------------'>,vci/'------j
OOo+-~-~~-~~-~~-~....;..-~...j

j
B,.,r
Performaoce

DS3 (Non.oplicalYTN (hours) 272 Affiliate vs Non-Affiliates SOC & Other Affiiates vs. Non-AffiliatesW.3.9.7.2

Jun-02

272 Affiliate

0.00

VOUrTl!l

'Proprietary'

BOC & Other
Affiliates

000

VokJme

'Proprietary'

Non-Affiliates VokJrTl!l

2.68

StDev

1.163

ZScore Equity ZScore Equity 1---272AtfiHale' • Non-AtfiHales -+-SOC & Other AfflHates]

4.00,.·-----·-

Jul-02 000 'Proprietary' 0.00 'Proprietary' 2.32 'Proprietary' 1.902

Aug.02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

0.00

0.00

0.00

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

0.00

0.00

0.00

0.00

000

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

1.64

0.85

2.06

0.75

3.73

1,04

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

1.004

0.647

1,914

0361

0.577

0.578

300 t----------;·....;.-·---------1
2.50 ~---------;-'.---_.~- -_.~

2.00 t--"..-..----c...~·.,c-,.--:--',:- -----
1.50 t---~-__i---'.:-;-- ..........----:••.-.,-----I
100 ----~".!--.--"-c'--~.""--~--',:---1

0.50 t----- ------.-~c-c;_-~.•"'-j
jB,.,r

Performaoce

Mar-oa

May-03

0.00

0.00

0.00

'Proprietary'

'Proprietary'

0.00

0.00

0.00

'Proprietary'

'Proprietary'

1.41

0.56

000

'Proprietary'

'Proprietary'

'Proprieta'Y'

1.021

0,409

Note: BeUSouth will not report a z.oorelf the volume for either BellSouth orthe Non·Affillates is Ins than 30 or for a month in which BellSouth had not V-t obtained Section 271.
The standard error is a nwesure of the variability of tha difference in avarage Non-Affiliate and average BST perforlM.nce.
Since Non-AffmatH' volumes are much greater than 8ST volumn, tha Non-Affiliate standard error is used to estllM.te tha standard error of the diffe,..ncn.
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Tennessee I, June 2002 - May 2003
272 Special Access f Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number 01 reports for this disaggregation within the reporting period.

Volume Non-Affiliates Volume StOev ZScore Equity ZScore Equity

'Proprietary" 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary"

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

"Proprietary* 0.00 *Proprietary*

*Proprietary" 0.00 *Proprietary·

*Proprietary· 0.18 ·Proprietary·

·Proprietary* 0.00 'Proprietary"

·Proprietary* 0.00 "Proprietary*

"Proprietary· 0.00 *Proprietary·

"Proprietary" 0.00 "Proprietary"

·Proprietary" •.55 *Proprietary*

W.3.9.8.2

Jun-02

Jul-Q2

Aug-02

Sep-02

Oct·02

Nov-02

Dec-02

Jan.{)3

Feb-Qa

Mar-03

Apr-Qa

May-Da

DS3fODtical OCnllTN-thours)

272 Affiliate Volume
BOC & Other

Affiliates

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

272 Affiliate \'S. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

I~- 272 Aff'''.. . ... .. No~Aff'''''' ----- BOC • Othe, Aff'....,1
9.00 ._-

8.00 -~---"----'-----"'-.

7,00 I--~-------.----.------~

6.00 f-----------.------.----.-----~:.

500

4,001-------- ..--+
3.00 f-.-.------------- ----H
200

1.00 t-----------.--------+--e
0.00~__- ...._<>___-....._>=___~......_.- __

<9' ,p'" ,f ft <l1o >9- <l1o .J>~5>~ ,,~ ,,~ ,,~,.<' ,. "" 4" df "'~ ,,'" ? ~., -# ...' #'

j
Better
Performarce

W.3.9.9.2 Total Swftched Access Feature G'OUD 'D'lITN fhours) 272 Affiliate lIS. Non-Affiliates BOC & Other Affiliates lIS. Non~Affiliates

1____ 272 Affi~ate - - -.- - - Non-Affiiates _____ BOC & Other Atfiiales!272 Affiliate Volume
BOC & Olher

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

JUn-02 0.00 "Proprietary" 0.00 *Proprietary" 0.02 'Proprietary" 0.000

Juj.()2 0.00 0.00 4.24 *Proprietary* 2.650
450 .._.~._-_ ...._._---

*Proprietary* ·Proprietary*

'\4.00
Aug-Q2 0.00 ·Proprietary' 0.00 "Proprietary· 0.1. *Proprietary· 0.299

35<l
Sep-02 0.00 'P roprietary" 0.00 "Proprietary" 0.65 "Proprietary" 1.030

3.00 "Oct-Q2 0.00 *Proprietary' 0.00 *Proprietary* 0.06 'Proprietary* 0.044 2.50
I \

Nov-02 0.00 ·Proprietary* 0.00 "Proprietary* 0.99 ·Proprietary" 0.987 2.00 I j'~'0.00 0.26 "Proprietary" 0.252 7---\ . PerformanceO8c-Q2 1.67 ·Proprietary" 'Proprietary" 1,50 /y I
Jan-Q3 0.00 'P roprietary* 0.00 *Proprietary" 0.77 "Proprietary* 0.427 1.00 ....., \ .•.. f
Feb-03 0.00 *Proprietary' 0.00 ·Proprietary* 0.00 *Proprietary· 05<l ..' / .~- \ ..1..

0.00
. -

Mar-Q3 0.00 "Proprietary· 0.00 "Proprietary" 0.13 'Proprietary' 0.014

Apr-Q3 3.47 *Proprietary" 0.00 *Proprietary' 0.06 *Proprietary" 0.067 <l1o,p"'f/·'" >9-/ .~o?~,,~ of'f',.<',." df.;/'" #~ ~", ...'~.
May-03 1.83 ·Proprietary* 0.00 'Proprietary' 0.48 ·Proprietary" 0.000

Note: BenSouth will not report a Zscore H the volume for e"her BellSouth or the Non-Affiliate. Is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are mJch greater than BST volumes, the Non-Affiliate standard error Is used to estimate the standard error of the differences.
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