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A Member Practice of Ernst & Young Global 

 
Report of Independent Accountants on 

Applying Agreed-Upon Procedures 
 
 
To the Management of SBC Communications Inc. 
 
We have performed the procedures enumerated in Appendix B, which were agreed to by management of 
SBC Communications Inc. (“SBC”) and the Joint Federal/State Oversight Team (“Joint Oversight 
Team”)1 (collectively, the “Specified Users”), solely to assist these specified parties in evaluating SBC’s 
compliance with the requirements of Section 272 of the Communications Act of 1934, as amended 
(“Section 272 Requirements”)2, during the period from July 10, 2001 to July 9, 2003 (“the Engagement 
Period”). This engagement was performed in accordance with attestation standards established by the 
American Institute of Certified Public Accountants. The sufficiency of these procedures is solely the 
responsibility of the Specified Users of the report. Consequently, we make no representation regarding 
the sufficiency of the procedures described in Appendix B either for the purpose for which this report has 
been requested or for any other purpose. 
 
The procedures performed and the results obtained are documented in Appendix A. These procedures and 
the results are not intended to be an interpretation of any legal or regulatory rules, regulations or 
requirements. 
 
We were not engaged to, and did not, conduct an examination, the objective of which would be the 
expression of an opinion on SBC’s compliance with the Section 272 Requirements. Accordingly, we do 
not express such an opinion. Had we performed additional procedures, other matters might have come to 
our attention that would have been reported to you. 
 
This report is intended solely for the information and use of management of SBC and the Joint 
Federal/State Oversight Team, and is not intended to be and should not be used by anyone other than 
these specified parties. However, this report is a matter of public record and its distribution is not limited. 
 

 EY 
December 15, 2003

                                                 
1 The “Joint Federal/State Oversight Team” is composed of staff members from 10 state regulatory agencies and the Federal 
Communications Commission (“FCC”). SBC operates in the following 13 states: Arkansas, Kansas, Missouri, Oklahoma, Texas, 
California, Nevada, Illinois, Indiana, Michigan, Ohio, Wisconsin, and Connecticut. Representatives from California, Michigan 
and Nevada did not participate with the Joint Federal/State Oversight Team. 
2 These requirements are contained in 47 U.S.C. Section 272(b), (c) and (e) of the Communications Act of 1934, as amended (the 
“Act”), and in 47 C.F.R. Section 53.209(b) of the Federal Communications Commission’s rules and regulations. 
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APPENDIX A 

Results of Agreed-Upon Procedures 

 

OBJECTIVE I. Determine whether the separate affiliate1 required under Section 272 of 
the Act has operated independently of the BOCs2. 
 
1. Inquired of management whether there have been any changes in the certificates of 

incorporation, bylaws and articles of incorporation of each Section 272 affiliate3 covered 
in the first biennial report. Management represented that during the Engagement Period, 
ACI merged into SBCS effective December 24, 2002. Also five subsidiaries of ACI were 
dissolved during the Engagement Period: Southwestern Bell Communications Services – 
Maryland, Inc. was dissolved on December 20, 2002; Ameritech Communications Inc., 
of Illinois (“AcoI”), Ameritech Communications Inc., of Wisconsin (“ACoW”) and 
Ameritech Global Gateway Services, Inc. were dissolved on December 23, 2002; and, 
Ameritech Communications International, Inc. was dissolved on December 26, 2002. Of 
these five subsidiaries, only ACoI and AcoW were subject to Section 272. ACI had no 
Section 272 subsidiaries in the states of Indiana, Ohio and Michigan. SBC represented 
that no Section 272 affiliates were established during the Engagement Period. 

                                                 
1The term “affiliate” shall refer to a person that (directly or indirectly) owns or controls, is owned or controlled by, 
or is under common ownership or control with, another person. For this purpose, the term “own” means to own an 
equity interest (or the equivalent thereof) of more than 10 percent. (See Section 3 of the Communications Act of 
1934, as amended.) 
2  “BOC” refers to Bell Operating Companies. If the BOC transfers or assigns to an affiliated entity ownership of 
any network elements that must be provided on an unbundled basis pursuant to Section 251(c)(3), such entity shall 
be subject to all of the requirements of the BOC. For purposes of this engagement, in the event that the BOC 
provides exchange and/or exchange access services on a retail or wholesale basis exclusively through one or more 
of its subsidiaries or affiliates, or through one or more other subsidiaries, divisions, etc., of the parent Regional 
Holding Company, and the same services cannot be purchased directly from the BOC, then these entities shall also 
be subject to all of the relevant nondiscriminatory requirements of Objectives VII through XI of this document. 
Affiliates that merely resell the BOC’s exchange services and/or exchange access services or lease unbundled 
elements from the BOC, or engage in permissible joint marketing activities (see Section 272(g)(1) of the Act), shall 
be excluded from these requirements. 
3 The agreed-upon procedures are required to be performed, unless otherwise specified, on all Section 272 affiliates 
as defined by the Act. For the purposes of this engagement, the terms “Section 272 affiliate” and “separate affiliate” 
referred to Southwestern Bell Communications Services, Inc. (“SBCS”), doing business as SBC Long Distance 
(“SBCLD”), any other affiliate that originates InterLATA telecommunications services in the SBC Communications 
Inc. region that is subject to Section 272 separation requirements, Ameritech Communications, Inc. (“ACI”), and 
any affiliate that engages in manufacturing activities as defined in Section 273(h). ACI merged into SBCS effective 
December 24, 2002. The procedures were performed on ACI and SBCS from July 10, 2001 to December 24, 2002 
and for SBCS only from December 24, 2002 to July 9, 2003, to the extent relevant. 
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2. Obtained4 and inspected the corporate entities’ organizational charts of the SBC BOCs5, 
Section 272 affiliates and SBC Communications Inc. and confirmed with legal 
representatives of the BOCs, Section 272 affiliates and SBC Communications Inc. the 
legal, reporting and operational corporate structure of the Section 272 affiliates. Noted 
that the inspected organizational charts and written confirmations obtained from legal 
representatives of SBC stated that SBCS is a wholly owned subsidiary of SBC 
Communications Inc., ACI was a wholly owned subsidiary of Ameritech Corporation, 
which in turn is 100% owned by SBC Communications Inc. and ACoI and ACoW were 
wholly owned by ACI. Noted that ACoI, AcoW and Ameritech Global Gateway 
Services, Inc. were dissolved effective December 23, 2002 and ACI merged into SBCS 
effective December 24, 2002, leaving SBCS as the one operational Section 272 affiliate. 
Also noted that Ameritech Communications International, Inc. was dissolved on 
December 26, 2002. 

 
3. Inquired of management, and noted that non-affiliated third-party entities perform 

operations, installation and maintenance functions (“OI&M”) over facilities either owned 
by a Section 272 affiliate or leased from a third party by a Section 272 affiliate. A list of 
the third-party entities that provided OI&M services to the Section 272 affiliates is 
included in the workpapers. 

 
a. Obtained management’s definition and interpretation of OI&M functions. SBC 

defined operations as the day-to-day running of switching and transmission 
facilities.  SBC defined installation as not only the actual work associated with 
installation, but also the engineering of how the switches will be installed.  SBC 
defined maintenance as the routine or emergency care of facilities and software. 
SBC also indicated that OI&M does not include high-level, fundamental 
architecture and technology planning and design. SBC represented that this 

                                                 
4 For purposes of this engagement, the term “obtained” referred to in Appendix A and “obtain” as referred to in the 
procedures listed in Appendix B, shall mean that the E&Y physically acquired, and generally retained in the 
working papers, all documents supporting the work effort performed to adequately satisfy the requirements of a 
procedure. E&Y used professional judgment to decide which items were too voluminous to include in the working 
papers. E&Y included a narrative description of the size of such items as well as any other reasons for their decision 
not to include them in the working papers. 
5 For the purposes of this engagement, the term “SBC BOC” shall refer to the SBC operating telephone companies, 
operating as incumbent local exchange carriers (“ILECs”), and include the following:  Illinois Bell Telephone 
Company (“Illinois Bell”); Indiana Bell Telephone Company, Incorporated (“Indiana Bell”); Michigan Bell 
Telephone Company (“Michigan Bell”); Nevada Bell Telephone Company (“Nevada Bell”); The Ohio Bell 
Telephone Company (“Ohio Bell”); Pacific Bell Telephone Company (“Pacific Bell”); Southwestern Bell 
Telephone, L.P. (“SWBT”); Wisconsin Bell, Inc. (“Wisconsin Bell”); and any successor or assign of such company 
as described in ¶10 of the procedures. Although The Southern New England Telephone Company and The 
Woodbury Telephone Company (collectively referred to as “SNET”) are not BOCs as defined by the Act, for 
purposes of the Biennial Audit, they will be treated as SBC BOCs with respect to the structural, transactional, and 
nondiscriminatory requirements of Sections 272(b) and 272(e) to the extent they are included in Objectives I 
through XI. 
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definition of OI&M was provided to the FCC in SBC’s Petition for Forbearance 
from OI&M Requirements, CC Docket No. 96-149 and Docket No. 98-141. 

 
b. SBC represented that the SBC BOCs and/or other non-272 affiliates performed 

none of the above-described OI&M services on facilities either owned by the 
Section 272 affiliate or leased from a third party by the Section 272 affiliate.  

 
c. SBC represented that none of the above-described OI&M services were 

performed by the Section 272 affiliate on facilities either owned by SBC BOCs or 
leased from a third party by SBC BOCs.  

 
4. SBC represented that the SBC BOCs did not provide or offer research and development 

activities or services to the Section 272 affiliates or unaffiliated entities during the Audit 
Test Period6. 

 
5. Obtained the balance sheet of SBCS, the only Section 272 affiliate as of the end of the 

Audit Test Period, and a detailed listing of all fixed assets, including capitalized software. 
Noted that the fixed asset balance shown on the balance sheet of $133,129,108 agreed 
with the total of the detailed fixed asset listing, the construction work in progress detailed 
listing and the clearing account7 listing as of March 31, 2003 (collectively “fixed asset 
listing”). Noted that the fixed assets records of ACI were merged into SBCS’s fixed asset 
records in December 2002. 
 
Verified by observation that the detailed fixed asset listing obtained above included 2,257 
assets and totaled $118,157,815. Reviewed the detailed fixed asset listing for the 
inclusion of information in the five fields of data required by this procedure: description; 
location of each item; date of purchase; price paid and recorded and from whom the asset 
was purchased or transferred. Noted that all required data fields were populated except 
for the “from whom the asset was purchased or transferred” field for 1,567 fixed assets 
totaling $72,900,573. Also noted that 1,561 of the 1,567 assets with the omitted data field 
totaled $67,829,888 and were placed in service before July 9, 2000. In Ernst & Young’s 
report dated December 17, 2001, for the period July 10, 2000 to July 9, 2001 (“Prior 
Report”), 456 assets totaling $40,897,327 did not include information in the data field 
“from whom the asset was purchased or transferred.” SBC represented in its Management 
Response to the Prior Report that the missing data was due to a systems conversion in 
which the data field was omitted for certain assets. Noted that 6 of the 1,567 assets 
totaled $5,070,685 and were placed in service between July 10, 2000 and July 9, 2001. 
Noted that all assets placed in service during the Audit Test Period included vendor 
names in the “from whom the asset was purchased or transferred” data field.  

                                                 
6 The “Audit Test Period” is defined in the procedures as July 10, 2001 to March 31, 2003. The “Engagement 
Period” is defined in the procedures as July 10, 2001 to July 9, 2003. 
7 SBC uses a “clearing account” to temporarily record assets purchased prior to their specific assignment to accounts 
within the fixed asset ledgers. 
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Determined by obtaining verification from SBC and by reviewing the descriptions of the 
assets which fixed asset accounts related to transmission and switching facilities, 
including capitalized software, and the land and buildings where those facilities are 
located. Reviewed the dates on the listing and noted which assets included transmission 
and switching facilities general ledger accounts that were placed in service since July 10, 
2001.  
 
From the total population of 472 transmission and switching facilities fixed assets 
identified above, randomly selected 85 items and inspected documentation that revealed 
ownership of the items selected. Noted per inspection of invoices that none of the items 
were jointly purchased by the Section 272 affiliate and the SBC BOCs.  
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OBJECTIVE II. Determine whether the separate affiliate required under Section 272 of 
the Act has maintained books, records and accounts in the manner prescribed by the 
Commission that are separate from the books, records and accounts maintained by the 
BOCs.  

 
1. Obtained SBCS’s general ledger as of the end of the Audit Test Period, March 31, 2003, 

and matched the title on the general ledger with the name of the affiliate on the certificate 
of incorporation. Noted that a separate general ledger was maintained from the SBC 
BOCs. Reviewed the general ledgers for special codes to link SBCS to the SBC BOCs 
and noted none. 

 
2. Obtained SBCS’s financial statements and lease agreements as of the end of the Audit 

Test Period, March 31, 2003. Identified, in the workpapers only, leases that had annual 
obligations listed in the lease agreement of $500,000 or more. For all leases, noted the 
terms and conditions and determined that the leases have been accounted for in 
accordance with Generally Accepted Accounting Principles (“GAAP”). Obtained 
SBCS’s lease accounting policies and noted the policies are in accordance with GAAP. 
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OBJECTIVE III. Determine whether the separate affiliate required under Section 272 of 
the Act has officers, directors and employees that are separate from those of the BOCs. 

 
1. Inquired of SBC and documented that the Section 272 affiliates and the SBC BOCs 

maintained separate boards of directors, separate officers and separate employees during 
the Engagement Period. For each SBC BOC and Section 272 affiliate, obtained a list of 
the names of officers and directors of the SBC BOCs and Section 272 affiliates, including 
the dates of service for each officer and board member for the Engagement Period. 
Compared the list of officers and directors of the SBC BOCs with the list of officers and 
directors of the Section 272 affiliates, and noted no officers or directors appearing 
simultaneously on both lists. 
 

2. From their respective Human Resource Departments, obtained a listing of names and 
social security numbers of all employees of each Section 272 Affiliate and each SBC 
BOC for the Audit Test Period. Ran a program, which compared the names and social 
security numbers of employees and noted no employees appearing on both lists 
simultaneously. 
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OBJECTIVE IV. Determine that the separate affiliate required under Section 272 of the 
Act has not obtained credit under any arrangement that would permit a creditor, upon 
default, to have recourse to the assets of the BOCs. 

 
1. SBC represented that the Section 272 affiliates had no debt agreements/instruments or 

credit arrangements with unaffiliated lenders and major suppliers of goods and services 
during the Engagement Period. 
 
Documented that the Section 272 affiliates had revolving lines of credit with SBC 
Communications Inc. and Ameritech Corporation that extended credit to the Section 272 
affiliates through the consolidated cash management process. Reviewed the Section 272 
affiliates’ revolving lines of credit and noted no guarantees of recourse to the SBC 
BOCs’ assets, either directly or indirectly through another affiliate. 
 

2. Identified the lease agreements obtained in Objective II, Procedure 2 that were entered 
into or modified during the Engagement Period and had annual obligations greater than 
$500,000 and reviewed these lease agreements and documented that there were no 
instances in which a Section 272 affiliate’s lease agreement had recourse to the SBC 
BOCs’ assets either directly or indirectly through another affiliate. 

 
3. Requested positive written confirmation from the Section 272 affiliates’ lessors for all 

leases with unaffiliated entities with annual payments in excess of $500,000 that were 
entered into or modified during the Engagement Period. Confirmations were not 
requested from affiliates. Noted that there were no lease agreements with unaffiliated 
entities with annual payments less than $500,000 that were entered into or modified 
during the Engagement Period. Received one response out of three requests sent; the 
response confirmed that there was no recourse either directly or indirectly to the assets of 
any of the SBC BOCs. For the other two leases with annual payments in excess of 
$500,000, received a telephone response indicating that the lessor would not respond to a 
confirmation request.  
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OBJECTIVE V. Determine whether the separate affiliate required under Section 272 of 
the Act has conducted all transactions with the BOCs on an arm’s length basis with the 
transactions reduced to writing and available for public inspection. 
 
OBJECTIVE VI. Determine whether or not the BOCs have accounted for all transactions 
with the separate affiliate in accordance with the accounting principles and rules approved 
by the Commission. 
 
1. Documented, in the workpapers, the procedures used by the SBC BOCs to identify, track, 

respond to and take corrective action to competitors’ complaints relating to alleged 
violations of the Section 272 Requirements.  
 
Obtained from the SBC BOCs a list of all FCC formal complaints, as defined in 47 CFR 
1.720; FCC informal complaints, as defined in 47 CFR 1.716; and any written complaints 
made to a state regulatory commission from competitors filed during the Engagement 
Period involving alleged noncompliance with the Section 272 Requirements, including 
complaints submitted by competitors related to the provision or procurement of goods, 
services, facilities and information, or in connection with the establishment of standards.  
 

• Allegations of cross-subsidies – Noted no complaints received during the 
Engagement Period and no complaints open from the prior Engagement 
Period. 

 
• Allegation of discriminatory provision or procurement of goods, services, 

facilities customer network services information (excludes customer 
proprietary facilities, customer network information (“CPNI”)), or the 
establishment of standards – Noted one complaint received and resolved 
during the Engagement Period and no complaints open from the prior 
Engagement Period. 

 
 On August 30, 2001, TelOne Telecommunications, Inc., TelCam 

Telecommunications Company of the Americas, Inc., and CQ 
International Communications, Inc. filed a complaint with the Public 
Utility Commission of Texas alleging discriminatory behavior by 
SWBT because SWBT attempted to terminate the complainants’ 
billing under the existing Billing and Collection (“B&C”) agreement 
with its billing aggregator. SWBT’s concern was that it had received 
excessive cramming complaints based on charges the complainant 
passed to SWBT for billing. This complaint was settled on February 
25, 2002 and the settlement upheld SWBT’s right to terminate billing 
in the event of excessive cramming complaints. Complainants 
withdrew their case as a part of the settlement and this proceeding is 
now closed. 
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• Allegations of discriminatory processing of orders for, and provisioning of, 

exchange access and exchange services and unbundled network elements, and 
discriminatory resolution of network problems - Noted no complaints received 
during the Engagement Period and no complaints open from the prior 
Engagement Period. 

 
• Allegations of discriminatory availability of exchange access facilities - Noted 

no complaints received during the Engagement Period and no complaints 
open from the prior Engagement Period. 

 
• Allegations of discriminatory availability of interLATA facilities or services 

not at the same rates and not on the same terms and conditions as the 
interLATA affiliate - Noted no complaints received during the Engagement 
Period and two complaints open from the prior Engagement Period. 

 
 On September 22, 2000 (open as of the end of the prior Engagement 

Period) AT&T Communications of Texas, L.P. (“AT&T”) filed a 
complaint with the Public Utility Commission of Texas (“PUCT”) 
alleging that the combination of SWBT’s high rates for switched 
access services and SBCS’s allegedly predatory prices for long 
distance services were resulting in a price squeeze designed to drive 
competitors out of the Texas long distance market. AT&T further 
alleged that the only way the PUCT could remedy this price squeeze 
would be to reduce SWBT’s switched access rates to cost or, at a 
minimum, to parity with SWBT’s interstate switched access rates. 
SWBT’s motion to dismiss the complaint on the basis that the relief 
sought exceeded the PUCT’s authority was denied by the PUCT. 
SWBT then sought relief in the courts and eventually obtained a 
temporary injunction against the PUCT.  On December 5, 2001, 
AT&T amended its complaint before the PUCT and eliminated the 
allegations or claims related to predatory pricing and attempted 
predatory pricing. On July 11, 2003, the Court of Appeals for the 
Third District of Texas overruled the PUCT’s decision as well as an 
additional issue raised by AT&T. 

 
 On March 6, 2001, AT&T Communications of the Southwest, Inc. 

filed an emergency motion in SBCS’s tariff approval docket pending 
with the Kansas Corporation Commission, alleging that SBCS’s rates 
were unlawful, unduly, preferential, and anti-competitive. On May 15, 
2001, an agreement was reached between SWBT, AT&T and others 
that reduced SWBT’s intrastate access rates to parity with SWBT’s 
interstate access rates, and AT&T agreed to withdraw its complaints in 
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SBCS’s tariff proceedings. The complaint was withdrawn on 
October 1, 2001. 

 
2. Obtained from the SBC BOCs and each Section 272 affiliate current written procedures 

for transactions with affiliates and compared these procedures with the following FCC 
rules and regulations: 

 
 47 C.F.R. Sections 32.27, 53.203(e), and 64.901;  
 Paragraphs 122, 137, 183, and 265 of the Report and Order in CC Docket No. 

96-150, issued December 24, 1996, concerning Accounting Safeguards Under 
the Telecommunications Act of 1996;  

 Paragraphs 180, 193, and 218 of the First Report and Order and Further 
Notice of Proposed Rulemaking in CC Docket No. 96-149, issued December 
24, 1996, concerning Non-Accounting Safeguards under Sections 271 and 272 
of the Communications Act of 1934, as amended, and;  

 CC Docket No. 00-199, In the Matter of 2000 Biennial Regulatory Review – 
Comprehensive Review of the Accounting Requirements and ARMIS 
Reporting Requirements for Incumbent Local Exchange Carriers: Phase 2; 
Report and Order and Further Notice of Proposed Rulemaking, Appendix F 
Section 32.27. 

 
Noted that the SBC BOCs’ written policies and procedures addressed the above FCC 
rules and regulations except that the BOC certification statement required by CC Docket 
96-150, paragraph 122 was not addressed in the written policies and procedures. SBC 
represented that even though the required BOC certification statement is not addressed in 
its written policies and procedures, the required BOC certification statement is 
maintained in the SBC BOC central files.  

 
3. Inquired and documented how the SBC BOCs and each Section 272 affiliate disseminate 

the FCC Rules and Regulations and raise awareness among employees for compliance 
with the affiliate transaction rules by noting that the Section 272 Oversight Team, 
operating at the parent company level, has overall responsibility to coordinate 
dissemination of the obligations created by the Section 272 requirements across the entire 
company including the SBC BOCs and the Section 272 affiliates. SBC represented that 
employees are made aware of the structural, transactional and non-discrimination 
obligations of Section 272 in various ways. SBC represented that the Section 272 
Oversight Team established a Section 272 compliance Intranet site and posted various 
policy, training and reference materials to this site. SBC represented that the Section 272 
Oversight Team worked with various business units to designate Section 272 compliance 
coordinators who help assure that management employees are trained on Section 272 
issues as necessary. The Affiliate Oversight Group also maintains a site on the SBC 
Intranet that contains SBC policies and practices, reference materials and affiliate 
agreements. 
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SBC represented that the training provided for the SBC BOCs addressed key topics 
related to the structural, transactional and non-discrimination obligations of Section 272 
such as what services could be provided to the Section 272 affiliates, the required terms 
and conditions for providing services, the protection of proprietary information and 
permitted and prohibited activities when performing joint marketing. The SBC BOCs 
provided this training on a one-time basis to all managers providing support for or 
services to the Section 272 affiliates. This training was presented in both a live and on-
line format throughout the Engagement Period. The materials presented in this training 
cover history of Section 271 and 272 requirements, types of interLATA services, SBC 
Section 272 affiliates, activities subject to the affiliate safeguards, joint marketing 
exception, structural and transactional requirements, nondiscrimination requirements, 
accounting requirements, sunset of Section 272 and why Section 272 compliance is 
important. 
 
SBC represented that the SBC BOCs and Section 272 affiliates developed numerous 
documents containing the Methods and Procedures (“M&P”) associated with the 
Section 272 requirements. M&Ps were a primary training tool to require that employees 
perform specific business procedures in compliance with the Section 272 requirements. 
SBC represented that it is SBCS’s policy that employees transferred or hired into SBCS 
must receive Section 272 training on their first day of employment with SBCS. 
 
In addition, SBC represented that employees of the SBC BOCs and the Section 272 
affiliates attended sessions of the Section 272 Compliance training presented by the 
Section 272 Oversight Team. This training was presented in live sessions at various 
company locations or by conference call during the Engagement Period. The materials 
presented in this training cover history of Section 271 and 272 requirements, types of 
interLATA services, SBC Section 272 affiliates, activities subject to the affiliate 
safeguards, joint marketing exception, structural and transactional requirements, 
nondiscrimination requirements, accounting requirements, sunset of Section 272 and why 
Section 272 compliance is important. 
 
SBC represented that the Section 272 Oversight Team also made training materials 
available to all employees, including employees of the SBC BOCs and Section 272 
affiliates, via the SBC Intranet. SBC maintained the Intranet site with various training 
materials and online courses. SBC represented that the following methods of 
communication were used during the Engagement Period to disseminate Section 272 
compliance information to employees: 
 
 SBC’s Compliance Plan (SNET Consent Decree), posted on the SBC Intranet site. 
 SBC’s Employee Compliance Guide, posted on the SBC Intranet site. 
 Section 272 Compliance Training (as discussed above) was provided to SBC 

managers providing support for, or services to the Section 272 affiliates. This 
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training was provided as Section 271 approval was received for each state and 
was provided with the same curriculum throughout the Engagement Period as 
refresher training for SBC managers in states that previously received Section 271 
approval. The Section 272 Compliance Training was presented in all of the 
following formats during the Engagement Period: 

o 90-minute live training presentations conducted by the Section 272 
Oversight Team in various SBC cities annually. 

o 90-minute conference call training sessions scheduled on a monthly basis. 
o Specialized or targeted training for specific business units as needed. 
o Training schedule and registration is available on SBC Intranet site. 

 
 SBC Policy Letters to Employees to targeted business units or through broadcast 

e-mail messages. 
 Section 272 Oversight Team and business unit 272 Compliance coordinators. 
 SBC Affiliate Oversight Group Intranet site 

o Annual reminder 
o SBC Operating Practices (“OP”)– OP 125 Affiliate Transactions 

 
SBC represented that frequency of the training varied by region. In the SWBT region 
where long distance approval was obtained in 2000 and 2001, the Section 272 
Compliance training was provided as refresher training throughout the Engagement 
Period. In the Pacific Bell and Nevada Bell regions, where long distance approval was 
obtained in late 2002 and early 2003, SBC focused on initial presentations of the 
Section 272 Compliance training. 
 
Code of Business Conduct 
SBC represented that each SBC employee is expected to abide by the standards embodied 
in the SBC Code of Business Conduct. Toward this objective, all employees have the 
following annual responsibilities with regard to the Code’s administration. 
 

• Ensuring that each employee they supervise annually receives and reads a copy of 
the Code of Business Conduct and signs a copy of the Acknowledgment Form 
annually;  

• Ensuring that employees are aware that they may make a good faith report of a 
violation or suspected violation of the law or the Code without fear of reprisals;  

• Ensuring that any standards and procedures developed for their areas comply with 
the Code and are communicated to affected employees; and 

• Reporting any possible violations of the Code of Business Conduct and/or 
situations, which could result in Code violations or be perceived as Code 
violations to higher level management. 
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Competition Guidelines 
SBC represented that the Company’s Competition Guidelines are supplemental to the 
Code of Business Conduct, and management employees are required to review the 
Competition Guidelines every three years (annually in Texas) with the review 
documented in the employee’s personnel record/file. The Competition Guidelines are 
made available on the SBC Intranet site. 
 
Section 272 Employee Compliance Guide 
SBC represented that the Section 272 Oversight Team developed an employee 
compliance guide specifically for SBC Section 272 Requirements. This guide is available 
to employees on the SBC Intranet site and employees are required to review the 
Section 272 Compliance Guide as a part of their annual mandatory coverages. SBC also 
represented that upon obtaining Section 271 authorization in a particular SBC state, 
employees are provided with reminder notices of their obligations to comply with the 
Section 272 Requirements and are directed to refer to the Section 272 Employee 
Compliance Guide.  

 
Noted that employees responsible for affiliate transactions were supervised by a 
Section 272 compliance coordinator, identified by each business unit participating in 
affiliate transactions, whose role was to ensure that their business unit’s employees were 
properly trained in the Section 272 requirements. A Section 272 compliance coordinator 
has been designated in each business unit to oversee all Section 272 issues within the 
business unit, including the activities of business unit employees that engage in 
transactions with the Section 272 affiliates. Obtained a list of all business unit 
Section 272 compliance coordinators as of July 2003. In addition, SBC maintained a 
company-wide Section 272 Compliance Program that included a designated Compliance 
Coordinator for the business units and the Compliance Coordinator’s responsibilities 
included training. 
 
Interviewed those employees responsible for developing and recording in the books or 
records of the carrier transactions affected by these rules and noted that they were aware 
of and demonstrated knowledge of the Section 272 requirements and affiliate transaction 
rules. These employees included eleven employees of SBC Services, Inc. that are 
assigned to the Affiliate Oversight Group: three employees that are responsible for 
affiliate transactions for the Ameritech BOCs, two employees that are responsible for 
affiliate transactions for SNET, four employees that are responsible for affiliate 
transactions for SWBT and two employees that are responsible for affiliate transactions 
for Pacific Bell and Nevada Bell. Noted that the individuals interviewed above were part 
of SBC’s Affiliate Oversight Group and Regulatory Accounting and were supervised by 
SBC’s Executive Director of Regulatory Accounting.  
 

4. Obtained a listing of all written agreements for services and for interLATA and exchange 
access facilities provided under affiliate agreements and contracts between the SBC 
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BOCs and the Section 272 affiliates that were in effect during the Audit Test Period. 
Noted which agreements were still in effect. Attachment A-1 lists all agreements that 
terminated during the Audit Test Period and indicates the termination date. SBC 
represented that no agreements were terminated prematurely during the Audit Test Period 
because the service agreements between the SBC BOCs and the Section 272 affiliates are 
not term agreements.  
 
Inquired and documented that there were three incidents where an SBC BOC provided 
services to a Section 272 affiliate without a written agreement: 
 
 One instance was discovered upon the Affiliate Oversight Group’s review of 

affiliate transactions. Certain limited Equal Employment Opportunity employee 
services performed by Illinois Bell payroll personnel for ACI employees were 
identified that were not provisioned with a written agreement or appropriately 
billed between January 2000 and July 2002. In 2002, affiliate agreements were 
developed and posted and retroactive billing was completed.  

 
 Additionally, from June 2001 through June 2002, certain information technology 

work (standard customer account record exchange8 testing9) performed by 
Ameritech Services, Inc. payroll employees was being billed from Ameritech 
Services, Inc. to SBCS. A further review of the work being performed by the SBC 
legal department determined the work involved a BOC product, Customer 
Account Record Exchange (“CARE”). Therefore, the SBC legal department 
determined that this service should have been billed from the BOC via an affiliate 
agreement, and the service should have been made publicly available. Affiliate 
agreements already in place between SBCS and Illinois Bell and Michigan Bell 
were modified to include standard care testing and the revised agreements were 
posted in December 2002. New affiliate agreements between SBCS and Indiana 
Bell, Ohio Bell and Wisconsin Bell were developed and posted in December 
2002. In December 2002, the five Ameritech BOCs10 retroactively billed SBCS 
for these services. 

 
 SBC represented that on October 30, 2001, SBCS began receiving CARE services 

from Nevada Bell but had no executed agreement for the CARE services during 
Engagement Period. Nevada Bell billed SBCS for the CARE services since the 
inception of the service. An agreement, “Basic CARE Services,” was executed 

                                                 
8 The “customer account record exchange” or “CARE” is the SBC BOC system using industry standard data records 
to exchange information with interexchange carriers about customers pre-subscribed to the interexchange carrier. 
9 “Standard CARE testing” involves testing with fictitious account information and performed with the other 
carriers account information to validate the other carrier’s ability to process customer account record data. 
10 The “Ameritech BOCs” refer to Illinois Bell Telephone Company; Indiana Bell Telephone Company, 
Incorporated; Michigan Bell Telephone Company; The Ohio Bell Telephone Company and Wisconsin Bell, Inc., 
collectively.  
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between SBCS and Nevada Bell on December 11, 2003 and was posted to the 
SBC Internet site as of December 12, 2003. 

 
Obtained a listing of all written agreements, amendments and addendums (collectively, 
“agreements”) that became effective during the Audit Test Period. Noted that there were 
222 items included in the listing. From this listing, randomly selected 80 agreements and 
obtained copies of the selected agreements.  

 
5. Using the sample of 80 agreements selected in procedure 4 above, viewed each 

Section 272 affiliate’s section of the SBC Internet site, www.sbc.com, and compared the 
prices, terms and conditions of services and assets shown on this site to the copies 
obtained in Procedure 4 above. For 78 of the 80 agreements, noted no differences. No 
comparison could be made for two agreements, as they could not be located on the SBC 
Internet site. These agreements terminated during the Engagement Period and had been 
removed from the SBC Internet site. SBC represented that their policy is to remove 
agreements from the Internet after the agreement has been terminated for one year. Table 
1 below lists the agreements that could not be located. 
 
Table 1 – Affiliate Agreements Not Located on the SBC Internet Site 
Agreement Name Termination Date 
PIC Care, Schedule 423 – Michigan Bell to SBCS December 6, 2001 
Global Sales Support, Schedule 625 – Pacific Bell to SBCS August 21, 2001 

  
Physically inspected the information made available for public inspection at the principal 
place of business for each SBC BOC. The locations listed are listed in Table 2 below. 
SBC represented that the central files of all required affiliate agreements are maintained 
on the SBC Intranet site http://ebiz2.sbc.com:81/aog/index.html for all states, with the 
exception of Connecticut where SBC maintained hard-copy files, and each BOC 
headquarters, as well as all other SBC locations, have access to this site. For 75 of the 80 
agreements obtained in Procedure 4 above, noted no differences between the copies of 
the agreements obtained and the agreements viewed on the SBC Intranet site at the BOC 
headquarters. Physically inspected copies of the five agreements selected between SNET 
and SBCS at the SNET headquarters site and noted no difference between the copies of 
the agreements obtained in Procedure 4 above and the agreements viewed at SNET’s 
headquarters. The Company did not make any claim of confidentiality for nondisclosure.  
 
Table 2 – BOC Headquarters - Central File Locations 
SBC BOC Address City, State 
SWBT 530 McCullough San Antonio, Texas 
Nevada Bell 645 E. Plumb Lane, B120 Reno, Nevada 
Pacific Bell 140 New Montgomery, 2501 San Francisco, California 
SNET 310 Orange Street New Haven, Connecticut 
Illinois Bell 225 E. Randolph, 29C Chicago, Illinois 
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SBC BOC Address City, State 
Indiana Bell 240 N. Meridian Street, Room 1483 Indianapolis, Indiana 
Michigan Bell 444 Michigan Avenue, Room 1550 Detroit, Michigan 
Ohio Bell 45 Erieview Plaza, Room 1500 Cleveland, Ohio 
Wisconsin Bell 722 N. Broadway, Floor 13 Milwaukee, Wisconsin 

 
Using the sample of 80 agreements selected in Procedure 4 above, documented in the 
working papers the dates when the agreements were signed and/or when the services 
were first rendered (whichever took place first) and the dates of posting on the Internet. 
Noted that ten (12.5%) of the 80 agreements tested were posted to the SBC Internet site 
more than ten days after their effective date. Since this 12.5% error rate exceeded the 
expected error rate of 1% used to determine the sample size, consulted with the Joint 
Oversight Team and determined to expand testing to cover the entire population of 183 
agreements posted to the Internet during the Audit Test Period11. From the additional 
testing noted 3 additional late postings. Attachment A-2 lists the 13 affiliate agreements 
that were posted to the Internet more than ten days after their effective date.  
 
For the affiliate agreement, “IP/PI Master License & Sharing Agreement” between 
Wisconsin Bell and SBCS, effective November 3, 2000, noted that this agreement was 
re-posted to the SBC Internet site on November 16, 2001. SBC represented that during a 
review of agreements posted to the SBC Internet site they determined that the link to this 
agreement was not functional, however the summary of the agreement and the pricing 
methodology were still listed on the Internet. The agreement was re-posted on 
November 16, 2001 to correct this problem. This agreement was reviewed in conjunction 
with Ernst & Young’s Prior Report for the period July 10, 2000 to July 9, 2001 dated 
December 17, 2001 and was determined to be available on the SBC Internet site as of 
March 29, 2001. 
 
Documented in the workpapers the procedures that the Section 272 affiliates have in 
place for posting these transactions on a timely basis and noted that these procedures are 
posted on the SBC Internet site at: 
 
http://www.sbc.com/PublicAffairs/PublicPolicy/Regulatory/affdocs/MethodsProc-Rev.doc 
 
Noted that SBC posted entire affiliate agreements on the SBC Internet site. Noted that all 
the details needed to allow evaluation for compliance with the FCC’s accounting rules 
were made available in these agreements. Noted that the Internet posting of the 
agreements included rates, terms, conditions, frequency, effective dates, termination 
dates, description of services and method of pricing. Noted that the Internet posting of 

                                                 
11 During the Audit Test Period, some affiliate agreements covered more than one SBC BOC and Section 272 
affiliate. These multiple SBC BOC/Section 272 affiliate agreements, while counted separately in the count of 
affiliate agreements cited in Objective V,VI, Procedure 4, are only counted as one Internet posting. 
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affiliate agreements included enough detail to evaluate compliance with the FCC 
accounting rules. 
 
In addition to the late postings noted in Attachment A-3, SBC disclosed the following 
known instances of late Internet postings that were not included in the population of 
agreements tested above: 
 
 SBCS received two tariffed services, Interexchange Carrier Pays service and 

Billing Name and Address service, from SWBT, Pacific Bell and Nevada Bell and 
one tariffed service, Interexchange Carrier Pay service from Ameritech during the 
Engagement Period. These tariffed services were not listed as affiliate 
transactions on the SBC Internet site during the Engagement Period. SBC listed 
these tariffed services as affiliate transactions on the SBC Internet site as of 
December 12, 2003. 

 
 An affiliate agreement between Ameritech and SBCS for On Line Inquiry 

services was effective on March 26, 2003, but was not posted on the SBC Internet 
site until November 19, 2003. 

 
 SBCS’s agreement, “Service Agreement for CARE Products,” with Pacific Bell 

was effective April 12, 2001 but was not posted to the SBC Internet site during 
the Engagement Period. SBC represented that this agreement was posted on 
December 12, 2003. 

 
 An affiliate agreement, “Service Agreement for CARE Products,” was executed 

between SWBT and SBCS on May 13, 2002, but was not posted to the SBC 
Internet site until December 12, 2003. 

 
 SBCS and SWBT executed an Interexchange Customer Online Data Exchange 

(“ICODE”) agreement that was effective October 22, 1998. Service was 
discontinued on August 30, 2002. However, after a due diligence search, SBC 
cannot determine whether this agreement was posted to the SBC Internet site or 
included in the Central Files during the Engagement Period. 

 
6. Obtained a listing and dollar amounts of all nontariffed services rendered by month by 

each SBC BOC to each Section 272 affiliate during the Audit Test Period and identified 
services made available to the Section 272 affiliate that were not made available to third 
parties and which services were made available to both the Section 272 affiliate and to 
third parties. Determined that the services not made available to third parties included 
only joint marketing activities.  
 
a. For services not made available to third parties (joint marketing), randomly selected 

90 billing items out of 959 billing items identified above for the Audit Test Period. 
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For each selected item, determined whether the amounts recorded for the sampled 
services in the books of the SBC BOC were in accordance with the affiliate 
transactions rules of the Commission. Compared unit charge to Fully Distributed Cost 
(“FDC”) or Fair Market Value (“FMV”) as appropriate. Noted that the sampled 
amounts were priced at the higher of FDC or FMV in accordance with the affiliate 
transaction standards and were recorded in the books of the SBC BOCs in accordance 
with the affiliate transaction standards, except as listed below: 

 
• Noted in the July 2002 billing from SWBT to SBCS for Premise/Small Business 

Sales Support services, the rate per hour used for billing was $20.80 per the 
invoice compared to the FDC rate of $20.08 per hour. This resulted in SWBT 
overbilling SBCS by $16,466 for the month of July 2002. Noted that SWBT 
corrected this overbilling by issuing a credit on SBCS’ September 2003 invoice. 

• Noted in the October 2002 billing from SWBT to ACI for Premise Sales Support 
services, the rate per record used for billing was $0.25, when the FMV rate was 
$0.025. This error resulted in SWBT overbilling ACI by $191,642 for the month 
of October 2002. Noted that SWBT corrected this overbilling by issuing a credit 
on SBCS’ June 2003 invoice. 

• Noted in the March 2003 billing from Pacific Bell to SBCS that the 13% 
surcharge on employee referrals required by the California Public Utility 
Commission’s affiliate transaction rules was incorrectly calculated. The error 
resulted in Pacific Bell overbilling SBCS by $118,428 in March 2003. Also noted 
that Pacific Bell corrected this overbilling by issuing a credit for this amount on 
SBCS’ May 2003 invoice. 

 
b. Selected all invoices that include the services sampled in procedure (a) above and one 

month’s invoice, randomly selected, for the following SBC BOCs and Section 272 
affiliates since no transactions between them were selected in procedure (a) above: 

 
 SNET to SBCS – November 2001 
 Michigan Bell to ACI – April 2002 
 Michigan Bell to SBCS – February 2003 
 Wisconsin Bell to ACI – September 2001 
 Wisconsin Bell to SBCS – October 2001 
 Ohio Bell to ACI – February 2002 
 Ohio Bell to SBCS – December 2001 
 Illinois Bell to ACI – July 2001 
 Indiana Bell to ACI – June 2002 

 
For each invoice selected, compared the amounts recorded for the invoice in the books of 
the SBC BOC to the amounts recorded for the invoice in the books of the Section 272 
affiliate, and the amounts the Section 272 affiliate paid to the SBC BOC for the same 
invoice. Payment of the sampled billed amounts by the Section 272 affiliate was verified 
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by tracing the amount billed for service on the monthly invoice rendered by the SBC 
BOC to a payable account on the Section 272 affiliate’s general ledger, and then noted 
that the invoice amount was cleared from the Section 272 affiliate’s payable account 
through the month-end cash settlement journal entry prepared by the parent company, 
SBC Communications Inc. Noted that the month-end cash settlement journal entry 
processes cash transfers to clear the receivables and payables between the SBC BOCs 
and affiliates. For the tested invoices, noted no differences between the amount the billed 
and recorded by the SBC BOC, the amount the Section 272 affiliate recorded as expense 
and the amount paid by the Section 272 affiliate to the SBC BOC. 
 

7. The following procedures were performed related to services provided to the SBC BOCs 
from the Section 272 affiliates: 

 
a. Obtained a listing of all services billed by month, by invoice to the SBC BOCs by 

SBCS during the Audit Test Period. Randomly selected a sample of 100 invoices 
from all invoices in the population greater than $100, and selected the largest item on 
each invoice for testing. Prepared a distribution spreadsheet of the 100 selected 
invoices by state and noted the following distribution per state: 

 
 One invoice for Arkansas; 
 One invoice for Kansas;  
 Two invoices for Nevada;  
 Three invoices for Oklahoma; 
 Fourteen (14) invoices for California; 
 Thirty-five (35) invoices for Missouri; and, 
 Forty-four (44) invoices for Texas.  

 
In order to complete the procedure per the instructions from the JOT to test at least 
three services per state, selected additional services from the selected invoices for 
Arkansas, Kansas, Nevada and Oklahoma. In total, compared the rates charged for 
136 services to the appropriate FDC or FMV rate and noted the following: 

 
 116 of the 136 services tested were priced at the lesser of FDC or FMV and 

were recorded in the books of the SBC BOCs in accordance with the affiliate 
transactions rules; 

 16 of the 136 services tested were private line or access and data services. 
SBCS represented that these services are purchased from third parties and 
passed through to the SBC BOCs. SBCS indicated that rates are determined 
from quotes obtained from the third parties. SBCS obtains the quote, applies a 
mark up percentage and submits the total rate to the customer, in this case the 
SBC BOC, for approval prior to initiating service. Determined that the quotes 
provided by SBCS to the SBC BOCS agreed to the quote rate documentation 
provided by SBCS. SBCS provided an FDC study supporting detail on the 
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mark up percentages applied to the quoted rate for 7 of these 16 line items. 
For 9 of the 16 line items, the mark-up rates used did not agree to the FDC 
study provided by SBCS. Therefore no determination could be made as to 
whether these rates were in compliance with the affiliate transaction rules; 
and, 

 4 of the 136 services tested were priced at rates different than the lesser of the 
FDC or FMV rate. These differences are listed on Attachment A-3a1. 
 

SBCS represented that for three of four differences noted above, the affiliate billing 
plan was not properly reflected on the SBC BOC account and resulted in an 
overbilling to the SBC BOC. SBCS corrected one of these overbilling differences in 
August 2002 and indicated the Company plans to correct the other two billing errors 
in 2003. SBCS represented that one of the four differences resulted from the account 
not being properly identified as an affiliate account. SBCS plans to write off the 
remaining balance of this account.  
 
Requested payment support from the SBC BOCs for the 100 SBCS invoices selected 
above. For 50 of the 100 invoices, noted no difference between the amounts billed 
from SBCS and amounts the SBC BOCs paid for the same services to SBCS. For 8 of 
the 100 invoices, differences were noted in the paid amounts per invoice provided by 
the SBC BOC and the amount billed by SBCS. For 42 of the 100 invoices, the 
payment support provided by the SBC BOC was a listing of check amounts paid by 
the SBC BOCs to SBCS. Since many of the check amounts were for multiple 
invoices, the payments of individual SBCS invoices could not be agreed to the check 
amounts listed on the payment support. Differences noted are listed on 
Attachment A-3a2. 
 

b. Obtained a listing of all services billed by month, by invoice and service to the SBC 
BOCs by ACI during the Audit Test Period. Randomly selected three invoices for 
each service, 233 service items on 33 invoices, billed by ACI to the SBC BOCs 
during the Audit Test Period. Compared the unit charges for each selected service to 
FDC or FMV rate, as appropriate, to determine whether these services were recorded 
in the books of the SBC BOCs in accordance with the affiliate transactions rules. 
Noted the following: 

 
 Rates for 130 of the 233 services tested were priced at the lesser of FDC or 

FMV and were recorded in the books of the SBC BOCs in accordance with 
the affiliate transactions rules; 

 Rates for 44 of the 233 services tested were priced at rates higher than the rate 
supported by the FDC or FMV studies provided by SBC. These differences 
are listed on Attachment A-3b; SBC represented that 24 of these 44 rate 
differences occurred in 2001 and early 2002 and resulted from limitations of 
the Saville billing system. The Saville system only accepted rates divisible by 
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6. ACI billed a rate divisible by 6 that was rounded up from the supported 
FDC/FMV rate. This system limitation has been resolved by SBC. 

 Rates for 11 of the 233 services could not be tested, as no FDC or FMV 
information was provided by SBC. SBC represented that these rates were for 
services carried network facilities no longer owned by ACI and rate support 
was not available. 

 26 of the 233 services tested were international services. The rates charged for 
these international services could not be determined and no FDC and FMV 
rate studies were provided by SBC; and,  

 22 of the 233 services tested were Operator Services. SBC did not provide 
FDC or FMV rate support for Operator Services. 

 
For the 33 invoices tested above, noted no differences between the amounts the SBC 
BOCs recorded for the services in their books of account and the amount the SBC BOCs 
paid for the same services to ACI.  

 
8. Obtained, as of March 31, 2003, the balance sheet of SBCS and a detailed listing of all 

fixed assets and performed the required procedures as documented in Objective I, 
Procedure 5 above. SBC represented that, during the Audit Test Period, there was a 
transfer of furniture from Illinois Bell to ACI. This furniture was recorded in ACI’s fixed 
asset accounts that were consolidated into SBCS’s records when the two Section 272 
affiliates merged in December 2002. SBC represented that no other items were either 
directly or indirectly purchased or transferred from the SBC BOC or from other affiliates 
to the Section 272 affiliates during the Audit Test Period.  

 
In 1999, ACI originally purchased furniture at a cost of $230,110 and transferred it to 
Illinois Bell due to the delay in the launch of long distance in the Ameritech region. From 
1999 through October 2002, Illinois Bell owned and depreciated this furniture. During 
2002, the ACI customer service call center located in Rosemont, Illinois was relocated 
and expanded. This relocation and expansion required additional furniture. In October 
2002 ACI repurchased the furniture it had originally sold to Illinois Bell in 1999 for 
$195,310, the FMV, which was then determined to be the higher of the net book value 
and the FMV at the date of the transfer. SBC based the determination of FMV on an 
appraisal prepared by a third-party vendor at the time of the transfer. Obtained 
documentation supporting the transferred furniture’s NBV and FMV. Noted that the 
transfer was properly recorded by Illinois Bell at FMV, and documented that FMV was 
higher than NBV at the time of the transfer. Obtained a copy of the transfer’s 
Memorandum of Understanding posted on SBC’s Internet site. SBC represented that the 
public disclosure of the transaction on the SBC Internet site served as notification to 
unaffiliated entities of the opportunity to obtain comparable assets at similar rates, terms 
and conditions as were made available to ACI.  
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9. SBC represented that the SBC BOCs did not provide to the Section 272 affiliates any 
assets and/or services priced pursuant to Section 252(e) or statements of generally 
available terms pursuant to Section 252(f) during the Engagement Period. 

 
10. SBC represented that no part of the SBC BOCs’ Official Services12 network was 

transferred or sold to a Section 272 affiliate from July 10, 2001 through the end of the 
Engagement Period. 

 

                                                 
12 Official Services mean those services permitted by the United States District Court for the District of Columbia in 
United States v. Western Electric Co. Inc. See 569 F. Supp. 1057, 1098, n.179 (1983) (defined as “communications 
between personnel or equipment of an Operating Company located in various areas and communications between 
Operating Companies and their customers”), and its progeny. 
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OBJECTIVE VII. Determine whether or not the BOCs have discriminated between the 
separate affiliate and any other entity in the provision or procurement of goods, services, 
facilities and information, or the establishment of standards. 
 
1. SBC has represented that, during the Audit Test Period, there was one SBC BOC 

procurement award from the SBC BOCs to the Section 272 affiliates. This award was for 
public telephone long distance service. Noted that four unaffiliated entities and SBCS 
responded to the SBC BOCs’ request for proposal (“RFP”). Noted that one of the four 
unaffiliated entities refused to propose on the prison payphone portion of the RFP. 
Obtained and inspected the SBC BOCs’ procurement award to SBCS. Noted that the 
final executed agreement for public telephone long distance services was between SBC 
Services, Inc., acting as agent for the SBC BOCs, and SBCS. Obtained and inspected the 
proposals submitted by the Section 272 affiliate and the four unaffiliated entities. The 
results of the decision matrix scoring used by the SBC BOCs to differentiate between 
SBCS’s proposal and the four unaffiliated entities’ proposals are listed in Attachment 
A-4. Discussed with SBC BOC representatives how the selection was made, reviewed the 
proposals and the scoring of each proposal in the decision matrix used by the SBC BOCs. 
Noted that the same decision matrix and evaluation weighting methodology was used to 
evaluate all proposals. Noted that SBCS scored the highest on the decision matrix 
compared to the evaluation of the four unaffiliated entities’ proposals. Obtained SBC’s 
written procurement procedures and compared the RFP and the RFP evaluation process 
to SBC’s written procurement procedures. Noted that the RFP and the RFP evaluation 
process complied with SBC’s written procurement procedures. 

 
2. Obtained a list of all goods, services, facilities, and customer network services 

information, excluding CPNI as defined in Section 222(f)(1) of the Act and exchange 
access services and facilities inspected in Objective IX, made available to each 
Section 272 affiliate by the SBC BOCs. SBC has represented that the media used to 
inform unaffiliated entities of these services is the SBC Internet site, which contains a 
listing of services provided under tariff, contracts and affiliate agreements. Obtained a list 
of 457 agreements under which all goods, services, facilities and customer network 
services information were provided to the Section 272 affiliates during the Engagement 
Period. For a random sample of 85 agreements from this list, inspected the SBC Internet 
site on August 5, 2003 to determine if the agreements were included on the SBC Internet 
site. Noted that all agreements selected were located on the SBC Internet sites at 
http://www.sbc.com/ or https://www.sbcprimeaccess.com. 

 
3. Obtained a list from the SBC BOCs of all unaffiliated entities who have purchased the 

same goods as the Section 272 affiliates, including software, services, facilities and 
customer network services information (excluding CPNI) from the SBC BOC, except for 
exchange access services and interLATA network services that are the subject of other 
procedures. Noted that the services listed below were purchased by both the Section 272 
affiliates and unaffiliated entities during the Engagement Period: 
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 Local Exchange Services from all SBC BOCs to SBCS and ACI 
 Billing and Collections (“B&C”) Services from all SBC BOCs to SBCS and 

ACI 
 Account Maintenance Services from all SBC BOCs to SBCS and ACI 
 Enhanced Service Provider Care from SWBT and Pacific Bell to SBCS 
 Subscription Agreement from SWBT to SBCS and Ameritech BOCs to ACI 

and SBCS 
 Billing Name and Address Agreement from SWBT to SBCS and Ameritech 

BOCs to ACI and SBCS 
 Universal List Agreement from SWBT to SBCS 
 Data Gathering through Care Agreement from SWBT to SBCS 
 Enhanced Care Services from Pacific Bell to SBCS 
 On Line Inquiry from Ameritech BOCs to ACI and SBCS 
 Service Agreement from Pacific Bell to SBCS 
 Equal Access Consulting Services from SWBT to SBCS 
 ICODE service from SWBT to SBCS 

 
a. Obtained a listing of billings to unaffiliated carriers and SBCS for the services 

listed above, except B&C and Local Exchange Service, for the months of 
April 2003 through June 2003. SBC could not produce a listing of these billings 
for the Engagement Period, therefore extrapolated from the April 2003 through 
June 2003 bill listing a population of these billings for the Engagement Period. 
Obtained a listing of B&C billings to unaffiliated carriers and the Section 272 
affiliates for the Engagement Period. Combined the extrapolated Engagement 
Period population of services other than B&C and the B&C Engagement Period 
population and randomly selected 100 billings to unaffiliated carriers. The sample 
was selected from Engagement Period data, rather than Audit Test Period data as 
called for in the procedure. Compared the rates, terms and conditions on the 
sample of 100 billings to unaffiliated carriers to 20 comparable billings to SBCS 
and noted two differences in rates, as listed below: 

 
 The rate charged to an unaffiliated carrier by SWBT on its October 2002 

billing for “Interstate Bills Rendered” was $0.4099 per unit compared to 
$0.4132 per unit billed to SBCS. SBC represented that this rate difference 
was due to SWBT’s error in correcting the contract rate with the 
unaffiliated carrier. SBC represented that SWBT corrected this error 
effective with the November 2002 invoices to the unaffiliated carrier. 

 
 The rate charged to an unaffiliated carrier by the Ameritech BOCs on its 

December 2001 billing for “Account Maintenance CIC” was $0.055 per 
unit compared to $0.045 per unit billed to SBCS. SBC represented that 
this rate difference was due to two factors: 
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o SBCS signed a three-year agreement at the standard offered rate of 

$0.045 per unit; and  
 

o The unaffiliated carrier signed a one-year agreement at the 
standard offered rate of $0.050 per unit. Due to budget constraints, 
the unaffiliated carrier requested that SBC bill them $0.045 for the 
last six months of 2001 and $0.055 for the first six months of 2002. 
The unaffiliated carrier should have been billed at the rate of 
$0.045 in the December 2001 billing, but SBC incorrectly applied 
the 2002 rate to the December 2001 invoice. 

 
For 16 of the 20 SBCS billings used in the above comparison, compared the 
amount billed to SBCS by the SBC BOCs to the amounts paid by SBCS and 
noted that one invoice was underpaid by $176.87. SBC represented that this 
payment difference was due to a billing dispute. Payment support for 4 of the 20 
SBCS billings totaling $531.33 used in the above comparison was not provided 
by SBCS. 
 

b. For local exchange services, obtained a list of services billed to SBCS by 
Universal Service Order Codes (“USOCs”) in June 2003. This list included 217 
unique rates billed by USOC and class of service and represented 1,332 billed 
items to SBCS. Selected a random sample of 81 of the unique rates by USOC and 
class of service that were used in 427 of the 1,332 billed items. Compared the 81 
selected rates to the applicable tariff rates and noted the following: 

 
 For 60 of the 81 rates selected, noted no differences in the rate charged 

and the tariffed rate.  
 For 15 of the 81 rates selected, the rates charged did not agree to the 

tariffed rates. These differences are listed on Attachment A-5.  
 For 6 of the 81 rates selected, SBC represented that these rates were 

for 911 services, inside wire fees, and other fees that are not tariffed 
services, therefore these rates were compared to other published rates. 
No differences were noted. 

 
Compiled a list of invoices to SBCS on which the sampled items appeared and 
randomly selected 25 invoices and documented the amount billed to SBCS and 
the amount paid by SBCS. For 21 of the 25 invoices, noted no differences 
between the amount billed and the amount paid. For 4 of the 25 invoices, payment 
support was not provided by SBCS. 
 

4. Documented that the SBC BOCs’ process for disseminating information pursuant to CC 
Docket No. 96-149, First Report and Order, Para. 16, about network changes, the 
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establishment or adoption of new network standards and the availability of new network 
services to each Section 272 affiliate and to unaffiliated entities are centralized with the 
SBC Network Services organization. The Network Services organization is made up of 
employees from SBC Management Services, Inc. Network Services maintains an internal 
Intranet page that documents the business requirements, criteria, and process flows for 
disseminating network standards. The Network Services organization also maintains an 
external web page, located at www.sbc.com/Public_Affairs/, used to notify unaffiliated 
entities and Section 272 affiliates of new network disclosures. These disclosures include 
information regarding network changes, the establishment or adoption of new network 
standards, and the availability of new network services. SBC posts Accessible Letters to 
this webpage. SBC’s procedures address dissemination of information to both the 
Section 272 affiliates and unaffiliated entities via SBC’s Internet site. SBC uses Internet 
postings and accessible letters to notify all unaffiliated entities, including the Section 272 
affiliates. SBC’s procedures address dissemination of information to both the Section 272 
affiliates and unaffiliated entities. Noted that the documentation supporting the SBC 
BOCs’ process for notification of network changes contains no distinction between 
notification processes for Section 272 affiliates and unaffiliated entities. 

 
Once a project plan is reviewed, SBC’s Legal and Regulatory departments determine 
whether notice is required. If notice is required, the project is control numbered, then 
determined as either short-term or long-term. Then the notification document is prepared 
and the project is forwarded on to the Facility Equipment Engineer for preparation of the 
project package and to the Engineering Single Point of Contact (“SPOC”). The 
Engineering SPOC reviews the notification document for compliance and then forwards 
the notification document to the regulatory department. The regulatory department then 
files the notification document for all long-term projects with the FCC. The regulatory 
department informs all telephone exchange providers of short-term projects by mail, and 
then files the notification document for short-term projects with the FCC after five days. 
These notices are posted on the SBC Internet site at http://www.sbc.com/PublicAffairs. 
This section of the site is organized by SBC network disclosures, then by each SBC 
BOC. 

 
5. Obtained and inspected scripts that SBC BOCs’ customer service representatives recite to 

new customers calling to establish new local telephone service or move an existing local 
telephone service to another location within the BOC in-region territory from the call 
centers observed in procedure 6 below. Per review of these scripts, noted that the scripts 
contained the following:  
• language that attempts to sell interLATA services;  
• language that informs the consumers that there are other providers of interLATA 

services; and  
• language offering to identify the other providers to the consumer if they are 

interested.  
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SBC represented that if a customer is interested in hearing the list of other providers, the 
call center representative clicks a button on the computer screen and a list of all the 
interLATA service providers is randomly generated and appears on the computer screen. 
SBC represented that the call center representatives are instructed to read the list of 
providers until the customer stops them. Noted that because the list is randomly 
generated every time the customer requests this information, the providers are listed in 
different order so that all providers have the same chance of being read to customers first.  
 
Obtained and inspected the written content of the SBC BOC Internet site for online 
ordering of new service or to more an existing local telephone service, www.sbc.com, 
noting that the consumers are informed on the Internet that there are other providers of 
interLATA service. Further noted that the customer can click on a link that lists the other 
providers randomly.  

 
6. Obtained a complete listing as of the end of the Audit Test Period, of all SBC BOC sales 

and support customer service call centers. From the listing, with SBC’s assistance, 
compiled a list of SBC BOC call centers responding to inbound callers requesting to 
establish new local telephone service within the BOC in-region territory. From this 
listing, identified and grouped each call center by type of customers: “Consumer”; 
“Business”; or, “Global.” 

 
a.  Using a random number generator, selected six Consumer call centers and four 

Business call centers from the list obtained above. Listened in on a total of 102 
calls from callers requesting to establish new local telephone service or to move 
an existing local telephone service. Noted the following: 

 
 For 92 calls, the sales representative informed the customer of other providers 

of intraLATA and/or interLATA services and informed the customer of their 
right to make the selection.   

 For six calls, the customer interrupted the sales representative before the 
representative mentioned long distance services and requested his service to 
remain the same.  

 For two calls, SBC could not provide local service at the requested address 
and the calls terminated before discussing the long distance service.  

 For one call, the customer requested SBC long distance before the 
representative mentioned long distance service. 

 For one call, the customer asked for information about SBC long distance 
before the representative marketed SBC long distance; the representative 
provided the SBC long distance information but did not inform the customer 
of their right to choose long distance providers. 

 
b.  For the Global Sales Channel, obtained Global Sales Channel’s Sales Disclosure 

Guidelines and noted that the equal access notification informing customers that 
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they have a choice to select the InterLATA services provider is included in the 
guidelines. Also noted that the guidelines state that the equal access disclosure is 
to be given to inbound customers requesting to establish new local telephone 
service or to move an existing local telephone service to another location within 
the BOC in region territory. Noted that the Sales Disclosure Guidelines state that 
the customer service representatives are subject to periodic performance 
monitoring of their incoming calls by a manager for adherence to the Sales 
Disclosure Guidelines. 

 
c.  From the listing obtained above, determined which call centers might incidentally 

respond to inbound callers requesting to establish new local telephone service or 
to move an existing local telephone service (such as sales and service centers that 
usually receive customer inquires from existing customers). From this list of call 
centers, randomly selected three Consumer centers and two Business call centers. 
Listened in on a total of 110 calls: 20 calls per center at two Consumer centers 
and two Business centers and 30 calls at one Consumer center. Noted the 
following: 

 
 Two calls requested new service. In one call, the customer service 

representative informed the customer of other providers of intraLATA and/or 
interLATA services and informed the customer of his right to make the 
selection. One new service call was terminated by the customer before the 
discussion of long distance service. 

 Three calls requested an additional line to be added to existing service. In 
these calls, the customer service representative informed the customer of other 
providers of intraLATA and/or interLATA services and informed the 
customer of his right to make the selection. 

 One call requested a move in service, but the existing and new service was for 
inbound service only, therefore no long distance service was active on the 
account. 

 Thirty-eight (38) calls requested changes in existing service. 
 Eighteen (18) calls related to billing questions. 
 Forty-eight (48) calls were other miscellaneous existing service requests. 

 
7. Requested a listing of all call centers in which representatives of third-party contractors 

of the SBC BOC respond or might incidentally respond to customers requesting to 
establish new local telephone service or to move existing service. SBC has represented 
that the Consumer sales organization used third-party contractors for outbound 
campaigns to contact existing or former customers to promote and take orders for specific 
service campaigns. Third-party contractors may periodically be used on an overflow 
basis to accept inbound calls when call volumes temporarily exceed normal levels. The 
third-party contractors may accept the call from existing customers but not do not have 
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access to the SBC BOC systems needed to accept and create an order for a new connect, 
or to transfer service to a new location. 

 
8. SBC has represented that there are no third-party contractors hired for inbound 

telemarketing in association with establishing new telephone service or moving existing 
local telephone service, therefore there are no controls in place to assure compliance of 
third-party contractors with Section 272. 

 
9. Requested copies of the contracts between SBC BOCs and third-party contractors that 

provide telemarketing. SBC has represented that there are no third-party contractors hired 
for inbound telemarketing in association with establishing new telephone service or 
moving existing local telephone service. 
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OBJECTIVE VIII. Determine whether or not the BOCs and an affiliate subject to 
Section 251(c) of the Act have fulfilled requests from unaffiliated entities for telephone 
exchange service and exchange access within a period no longer than the period in which 
they provide such telephone exchange service and exchange access to themselves or their 
affiliates. 

 
1. Documented in the working papers the practices and processes the SBC BOCs have in 

place to fulfill requests for telephone exchange service and exchange access service for 
the Section 272 affiliates, other affiliates and non-affiliates in each state where SBC has 
been authorized to provide in-region interLATA services. SBC represented that all 
exchange access services and local exchange services purchased by the Section 272 
affiliates are purchased under tariff. The Section 272 affiliates do not have 
interconnection agreements or individual case basis agreements with the SBC BOCs. 
Noted no differences between how the Section 272 affiliates, the SBC BOC itself and the 
other BOC affiliates were treated compared to the non-affiliates. Both the Section 272 
affiliates and non-affiliates order telephone exchange service through the SBC BOCs 
retail business offices; no differences were noted in the processing procedures related to 
telephone exchange service orders placed by the Section 272 affiliate and non-affiliates. 
 
Noted the following SBC BOC internal controls and procedures designed to implement 
its duty to provide nondiscriminatory service: customer billing and provisioning of 
service is driven by the order process; and, affiliates and non-affiliates use the same 
processes and procedures to order exchange access services and to submit an access 
service request (“ASR”). 
 
SBC has adopted a siloing policy designed to prevent sharing of non-public BOC 
information with the Section 272 affiliates. Under SBC’s siloing policy, “siloing” refers 
to the safeguard deployed through the use of structural separation within an organization 
of certain employees to protect SBC BOC nonpublic information from being transferred 
inadvertently to the Section 272 affiliates. The term “siloing” means that within a single 
affiliate that provides services for the entire SBC family of companies, employees are 
segregated between services performed on behalf of the SBC BOC and those performed 
on behalf of the Section 272 affiliate. Siloing requires that employees below the fourth 
level of management (senior level decision maker) employee cannot work on both SBC 
BOC and Section 272 projects. Employees who perform services for a Section 272 
affiliate must be separated away from employees with access to BOC nonpublic 
information. Siloing requirements must be determined by looking at the specific 
functions of each work group. A thorough analysis of the functions must be performed to 
determine whether those functions require access to SBC BOC nonpublic information, 
and whether the functions may be provided by a non-BOC, non-272 affiliate for a Section 
272 affiliate. Siloing is not required if the employee performing the service(s) solely 
utilizes information from third party vendors and sources or utilizes publicly available 
information disclosed by the BOC. Siloing is designed to avoid the inadvertent sharing of 
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BOC nonpublic information to a Section 272 affiliate, which would in turn impose a 
nondiscrimination obligation on the BOC under Section 272 (c)(1). Any deviations or 
modifications of the above guidelines should only be done after consultation with legal 
counsel and SBC’s Section 272 Oversight Team. 
 
SBC enforces the policy through extensive mandatory Section 272 compliance training to 
all affected employees, affiliates and organizations, as well as widespread internal 
dissemination of these policies via officer letters, broadcast email messages to all 
employees and posting on the SBC Intranet site. 

 
2. For each state where SBC has been authorized to provide in-region interLATA services, 

documented in the workpapers the process and procedures followed by the SBC BOC to 
provide information regarding the availability of facilities used in the provision of special 
access service to its Section 272 affiliates, BOC and other BOC affiliates and non-
affiliates and noted no differences. SBC represented that their policy is that no employees 
of the Section 272 affiliates, or BOC and other BOC affiliates have access to or have 
obtained information regarding special access facilities availability in a manner different 
from the manner made available to non-affiliates. SBC policy includes siloing guidelines 
that prevent the sharing of non-public BOC information with the Section 272 affiliates 
that could result in discriminatory treatment. SBC represented that this policy is enforced 
through extensive mandatory Section 272 compliance training to all affected business 
units as well as widespread internal dissemination of the policies and guidelines, such as 
officer letters, broadcast e-mail messages to all employees and posting of the policies on 
the SBC Intranet site.  
 
SBC represented that they inquired of the management of the SBC Industry Markets 
organization, and received responses from the management of Industry Markets that they 
had identified no instances where a Section 272 affiliate employee had access to or 
obtained information regarding the availability of special access facilities in a manner 
different than how the information is provided to non-affiliates. The management of SBC 
Industry Markets indicated that there were instances where a Section 272 affiliates and 
non-affiliates obtained information directly from the SBC BOC network organization 
rather than contacting their Industry Markets account manager. SBC represented that 
these requests were handled in the same manner for both the Section 272 affiliates and 
non-affiliates. 
  

3. For each state where SBC has been authorized to provide in-region interLATA services, 
obtained written methodology that the SBC BOC followed to document time intervals for 
processing of orders (for initial installation requests, subsequent requests for 
improvement, upgrades, or modifications of service, or repair and maintenance), 
provisioning of service, and performance of repair and maintenance services for the 
Section 272 affiliates, BOC and other BOC affiliates and non-affiliates for exchange 
access services and presubscribed interexchange carrier (“PIC”) charge orders. SBC 
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represented that during the Engagement Period that SBC did not report Section 272(e)(1) 
performance measures for the exchange telephone service category since the Section 272 
affiliates did not resell local service. 

 
During the Engagement Period SBC tracked monthly results by state (starting in the first 
full month following Section 271 authorization) for the following performance 
measurements (“PMs”) for BOC and affiliates and non-affiliates from July 2001 through 
December 2002 and for the Section 272 affiliates, BOC and other BOC affiliates and 
non-affiliates from January 2003 through June 2003: 
 
 PM 1 – Exchange Access: Successful Completion According to Desired Due Date 

(measured in a percentage).   
 PM 2 – Exchange Access: Time from BOC Promised Due Date to Circuit being 

placed in service (measured in terms of percentage installed within each 
successive 24 hour period, until 95% installation completed). 

 PM 3 – Exchange Access: Time to Firm Order Confirmation (measured in terms 
of percentage received within each successive 24 hour period, until 95% 
completed). 

 PM 4 – PIC: Time from PIC change request to implementation (measured in 
terms of percentage implemented within each successive six-hour period, until 
95% completed) 

 PM 5 – Exchange Access: Time to Restore and trouble duration (percentage 
restored within each successive 1 hour interval, until resolution of 95% of 
incidents). 

 PM 6 – PIC: Time to restore PIC after trouble incident (measured by percentage 
restored within each successive 1 hour interval, until resolution of 95% restored) 

 PM 7 – Exchange Access: Mean time to clear network /average duration of 
trouble (measured in hours). 

 
The business rules used by SBC to report each of these measures are listed in Attachment 
A-6. The SBC business rules refer to the PMs as service categories. SBC prepared results 
quarterly and made them available upon request. In order to document these measures, 
the Company developed detailed business rules and reporting criteria for each of the 
seven PMs. Reports are produced from the SBC reporting systems including Acquisition 
of Statistical Knowledge Made Easy (“ASKME”) and Open Query System (“OQS”). The 
data providers review the raw data from ASKME and OQS, and the results are reviewed 
quarterly for completeness by SBC Industry Markets Group. SBC also performs parity 
comparisons, investigates out-of-parity results and performs root cause analyses in order 
to provide recommendations to improve performance.  

 
4. Obtained the performance data maintained by SBC BOCs during the Engagement Period, 

by month, by state, indicating time intervals for processing of orders (for initial 
installation requests, subsequent requests for improvement, upgrades, or modifications of 
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service or repair and maintenance), provisioning of service, and performance of repair 
and maintenance services for the Section 272 affiliates, BOC and other BOC affiliates 
and non-affiliates for exchange access services and PIC charge orders. During the 
Engagement Period, SBC did not report Section 272(e)(1) performance measures for the 
exchange telephone service category. For exchange access services, SBC did not report 
any Feature Group D measurements during the Engagement Period and included OCN 
activity in the exchange access service measurements for DS3 and above. From this data, 
prepared comparisons, shown in Attachment A-7, of the differences in time in fulfilling 
each type of request for the same service for the Section 272 affiliates (BOC and 
affiliates from July 2001 through December 2002) and the non-affiliates. Requested 
explanations from SBC where fulfillment of requests from non-affiliates took longer than 
for the Section 272 affiliates. Prepared linear graphs, at Attachment A-8, for each state, 
for each performance measure, for each service, over the Engagement Period, depicting 
the performance for the Section 272 affiliates, BOC and other BOC affiliates and non-
affiliates. 

 
SBC represented that their internal statistical analysis of the differences noted on 
Attachment A-7 indicated that the differences were not statistically significant, except for 
certain results from PM 3, as noted in the summary of out-of-parity analysis provided by 
SBC and included in the workpapers, and that the differences were merely the result of 
random variations (i.e., the statistically significant differences were random occurrences 
and not systemic). SBC represented that they evaluate Section 272(e)(1) PM results when 
an out-of-parity condition (i.e., the difference is statistically significant) occurs in any 
three consecutive month period or when situations indicate that the results do not include 
merely random variations. SBC performs an extensive root-cause analysis when these 
situations occur. SBC also indicated that the business rules for PM 1 will be changed 
effective July 2003 to use the desired due date objective, which considers both the 
customer desired due date and the standard interval, rather that the customer desired due 
date used during the Engagement Period. SBC’s internal statistical analysis noted that if 
the desired due date objective had been used during the Engagement Period, the PM 1 
results would produce no statistically significant differences. 

 
5. Using the reported data (i.e., by state, by service, by performance measure, by month) in 

Procedure 4 above, randomly selected the following months: 
 

 September 2001, December 2002 and January 2003 for Kansas, Oklahoma and 
Texas; 

 July 2002, December 2002 and January 2003 for Arkansas and Missouri;  
 February 2003 and May 2003 for California; and,  
 May 2003 for Nevada.  
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For the selected months, applied the business rules to the underlying raw data and 
compared the results to those tracked and maintained by the SBC BOC for that 
performance metric. Application of the business rules considered the definitions, 
exclusions, calculations and reporting structure included in the business rules. All 
differences noted for PMs 1, 2, 4, 5, 6 and 7 are included in the workpapers. Differences 
greater than 1% and all differences in the day, six-hour or one-hour increment that 95% 
was achieved are listed in Attachment A-9. No differences were noted for PM 3. 

 
6. Inquired how and where the SBC BOCs make available to unaffiliated entities 

information regarding service intervals in providing any service to the Section 272 
affiliates, themselves or their affiliates and to unaffiliated entities. SBC represented that 
the Director Negotiations – Industry Markets Support is responsible for making the 
Section 272(e)(1) reports available to interested parties upon request. The Project 
Manager-Merger Compliance within the Industry Markets Group maintains the most 
recent copy of the reports, responds to the request within seven days and the log of 
requests received from interested parties. Other carriers can contact their account team 
manager within Industry Markets to request the Section 272(e)(1) reports. SBC 
represented that they received no requests for the Section 272(e)(1) PMs during the 
Engagement Period. Since no PMs were requested or provided to unaffiliated entities 
during the Engagement Period, no inspection of how SBC made the PMs available could 
be performed by Ernst & Young. 
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OBJECTIVE IX. Determine whether or not the BOCs and an affiliate subject to 
Section 251(c) of the Act have made available facilities, services or information concerning 
its provision of exchange access to other providers of interLATA services on the same 
terms and conditions as they have to their affiliate required under Section 272 that 
operates in the same market. 

 
1. SBC represented that all exchange access services purchased by the Section 272 affiliates 

are purchased under tariff. The Section 272 affiliates do not have interconnection 
agreements or individual case basis agreements with the SBC BOCs. Obtained a list of 
exchange access services and facilities with their related rates offered to each Section 272 
affiliate and noted that these services and facilities were made available at the same rates 
and on the same terms and conditions to all carriers through publicly filed tariffs. SBC 
represented that the primary media used to make exchange access services and facilities 
available is the SBC Internet site https://www.sbcprimeaccess.com (“Prime Access 
website”). Obtained summaries of all exchange access services and facilities. Obtained 
excerpts from the exchange access tariffs for each SBC state at the SBC Internet site, 
www.sbc.com. SBC notifies carriers through the use of accessible letters that are mailed 
or electronically sent and posted on the Prime Access website. Obtained the index to the 
Prime Access website that listed all accessible letters related to exchange access services 
and facilities. Noted that all exchange access services and facilities offered via the SBC 
Internet sites were offered at the same rates, terms and conditions to all carriers. SBC 
represented that carriers may also obtain information from their account manager or from 
a customer service representative at the Access Service Center.  
 
SBC represented that media is occasionally created that is not publicly distributed but 
rather is directly presented to a carrier. For example, an account manager might 
personally prepare and send a write-up on a product to a customer, either on a 
prospective basis or at the customer’s request. Also, product managers might meet with a 
sample of customers before a product is rolled out to discuss a new product and they 
might use presentations or other media to explain the prospective product. SBC does not 
require managers to retain copies of these individually created documents, therefore these 
documents were not provided to the practitioner. 

 
2. Obtained a listing of all invoices for exchange access services and facilities, by billing 

account number (“BAN”), rendered by the SBC BOCs operating in Arkansas, California, 
Kansas, Missouri, Nevada, Oklahoma and Texas for the month of May 2003 to SBCS, 
and obtained a listing of other carriers purchasing services in those states during May 
2003. From the SBCS listing obtained, selected a random sample of 85 BANs billed to 
the SBCS for review. Obtained, and included in the workpapers, copies of one SBCS 
invoice per state (the first invoice selected). From the BANs selected, compiled a list of 
all USOCs billed to SBCS along with the billed rate per USOC. Selected the first 100 
USOCs appearing on the compiled list and obtained a report from the SBC BOCs that 
showed all billings by state for the selected USOCs to all interexchange carriers for the 
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month of May 2003. Compared the USOC rates billed to SBCS to the rates billed to other 
interexchange carriers by state and noted the differences listed in Attachment A-10a. 
Requested explanations of the differences from SBC. SBC’s responses are included in 
Attachment A-10b. Obtained the first page of one BAN for one other carrier per state (13 
different carriers) and compared terms and conditions to the SBCS invoices obtained. No 
differences were noted. 

 
3. For the 85 Section 272 affiliate invoices selected in Procedure 2 above, determined 

whether the amount invoiced was recorded by the SBC BOC and paid by the Section 272 
affiliate. Noted that the 85 invoices selected represented exchange access service billings 
of $4,072,592.87 from the SBC BOCs to the Section 272 affiliates. Identified and 
inspected payments from the Section 272 affiliates to the SBC BOCs for the 85 sampled 
invoices that totaled $4,076,321.94. Inspected the method of payment such as cancelled 
checks, wire transfers, and when needed, summaries of invoices amounts corresponding 
to the amount paid. For 77 of the 85 invoices, noted that the amount billed by the SBC 
BOC agreed to the amount paid by SBCS. For 8 of the 85 invoices noted differences 
between the amount billed by the SBC BOC and the amount paid by SBCS. The 
differences noted are listed on Attachment A-11. SBC represented that the differences 
noted were due to charges that were under dispute by the Section 272 affiliate, including 
four charges of $675 each for expedited service. SBCS represented that their policy is not 
to pay expedite charges from any carrier until supporting documentation is provided. 
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OBJECTIVE X. Determine whether or not the BOCs and an affiliate subject to 
Section 251(c) of the Act have charged their separate affiliate under Section 272, or 
imputed to themselves (if using the access for their provision of their own services), an 
amount for access to their telephone exchange service and exchange access that is no less 
than the amount charged to any unaffiliated interexchange carriers for such service.  
 
1. Obtained a list of interLATA services offered by the SBC BOCs operating in each state 

in which SBC has received Section 271 approval and discussed the list with the 
appropriate SBC BOC representative, who indicated that the list was comprehensive. 
Compared the services appearing on the list with all the incidental interLATA services 
disclosed in the SBC BOCs’ Cost Allocation Manual (“CAM”) Section II, Nonregulated 
Activities and Section III, Incidental Activities. Noted no differences. Compared the 
nonregulated incidental interLATA services listed in Section II of the SBC BOCs’ CAM 
with those defined as incidental in Section 271(g) of the Act and those interLATA 
services allowed under FCC order and noted no differences. 

 
2. SBC represented that from the list of services obtained in Procedure 1 above, only SWBT 

and Pacific Bell imputed amounts for access, switching and transport for the National 
Directory Assistance (“NDA”) service during the Engagement Period. NDA service was 
not provided to any customers in Nevada during the Engagement Period. In areas 
serviced by SNET, separate affiliates provide all nonregulated products, including NDA 
service.    

 
For SWBT, obtained usage details, rates imputed and tariff rates for NDA service for 
each state for each month of the Engagement Period. For Pacific Bell, obtained usage 
details, rates imputed and tariff rates for NDA service for December 2002 to June 2003. 
Compared the rates imputed to the tariff rates and noted no differences. For one month 
tested, traced the amounts imputed for each BOC to the journal entry and to the general 
ledger and noted that the entry was a debit to nonregulated operating revenues (decrease) 
and a credit to regulated revenues (increase). 

 
3. For exchange access services and local exchange services, documented in Attachment 

A-12a the total amounts that SBCS and ACI recorded as expense in their books during 
the Engagement Period and compared these amounts to the total amounts booked as 
revenues by the SBC BOCs during the Engagement Period. Also compared the amounts 
paid by SBCS and ACI to the SBC BOC revenue amounts during the Engagement 
Period. For exchange access service, inspected payment summaries by billed BAN for 
SBCS and ACI payments. For local exchange service, inspected detailed payment listings 
for the Section 272 affiliates that listed each payment, invoice number and date paid. All 
differences are noted on Attachment A-12a. 

 
SBC represented that the differences noted for exchange access services result from the 
following reasons: 
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 SBC BOCs’ revenues are recorded at the actual amounts billed and the expenses 

recorded by the Section 272 affiliates are estimated accruals. 
 SBCS and ACI payments include payments made for prior period billings from 

the SBC BOCs. 
 SBCS payments do not include amounts billed by the SBC BOCs near the end of 

the Engagement Period and paid by SBCS after the Engagement Period. 
 

SBC represented that the differences noted for local exchange service are due to the 
following reasons: 
 
 The timing difference between when the SBC BOCs render the bills and when the 

Section 272 affiliates pays the bills.  
 SBCS and ACI payments include payments made for prior period billings from 

the SBC BOCs. 
 SBC BOC revenues include amounts not yet paid or expensed by the Section 272 

affiliates. 
 Some local exchange bills rendered to ACI were paid through an intercompany 

settlement process and were not specifically identified as local exchange 
payments. The intercompany settlement process is no longer used to pay these 
bills, but ACI payments made through the intercompany settlement process 
during the Engagement Period were not included in the ACI payments shown on 
Attachment A-12a. 

 SBC BOCs include taxes and surcharges on the bills rendered to the Section 272 
affiliates. The taxes and surcharges are not included in SBC BOC revenue but are 
included in the Section 272 expense and payment amounts.  

 SBCS payments do not include amounts billed by the SBC BOCs near the end of 
the Engagement Period and paid by SBCS after the Engagement Period. 

 
SBC represented that the Section 272 affiliates did not purchase unbundled network 
elements during the Engagement Period. 
 
For exchange access services, obtained an accounts receivable aging from the SBC BOCs 
related to the receivables from the Section 272 affiliates for the period July 2002 to 
June 2003. Attachment A-12b lists amounts from the aging obtained above that were 
greater than 60 days past due.  
 
For local exchange services, obtained summaries by SBC BOC that showed past due 
amounts from the Section 272 affiliates. The summary from Pacific Bell included 
approximately 90% of all Section 272 affiliate accounts and showed all amounts greater 
than 30 days past due. The summary from SWBT included information on 14 Section 
272 affiliate accounts and showed all amounts greater than 60 past due. The summary 
from Ameritech included Section 272 affiliate accounts and showed all amounts greater 
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than 30 days past due. Attachment A-12b lists past due amounts obtained on the 
summaries. Amounts greater than 60 days past due that were not identified on the Pacific 
Bell and Ameritech summaries. 
 
SBC represented that the reasons for the past due amounts for exchange access services 
and local exchange services were due to the following reasons: 
 
 Disputes between the Section 272 affiliates and the SBC BOCs over amounts 

billed. 
 The inherent delay created in the time lag associated with the various processes 

occurring between the time the invoice is issued by the SBC BOC and the time 
the Section 272 affiliate’s payment is received by the SBC BOC. 
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OBJECTIVE XI. Determine whether or not the BOCs and an affiliate subject to 
Section 251(c) of the Act have provided any interLATA facilities or services to their 
interLATA affiliate and made available such services or facilities to all carriers at the same 
rates and on the same terms and conditions, and allocated the associated costs 
appropriately. 
 
1. SBC represented that the only interLATA network service provided to SBCS is 

wholesale operator assistance service provided by SWBT in all SBC states where SBC 
has received Section 271 approval. This service is made available under FCC Tariff 73 
and Kansas access tariffs. SBC represented that these services are made available to all 
carriers in all states through the tariffs and affiliate agreements filed on the SBC Internet 
site, accessible letters posted to the Prime Access website and available through email 
distribution, sales aids and brochures which can be requested from Account Managers or 
downloaded from the Prime Access website and from the Account Management/Access 
Service Center. SBC did not provide copies of sales aids, brochures or other media used 
to inform carriers of the availability of these services as requested. SBC represented that 
for the Wholesale Operator Assistance service provided by SWBT to SBCS, SWBT 
informs carriers of the availability of this service through the FCC Tariff 73 and Kansas 
access tariffs, but does not maintain other sales aids or brochures and has not issued 
accessible letters related to Wholesale Operator Assistance service. Obtained a copy of 
tariffs showing rate information and the affiliate agreement for the interLATA network 
services and facilities offered by the SBC BOCs, noted no differences in the rates offered 
to the Section 272 affiliates to those offered to other carriers. 

 
2. Obtained one invoice for wholesale operator assistance service for May 2003 rendered by 

SWBT to SBCS. This invoice included charges for services to SBCS in all SBC states 
where SBC had received Section 271 approval. SBC represented that no other 
interexchange carriers purchased any interLATA network services from any SBC BOCs 
during the Engagement Period. Compared the rates, terms and conditions on the SBCS 
invoice to FCC Tariff 73 and the affiliate agreement for designated operator services. 
Noted that the rates charged to SBCS agreed to the FCC Tariff 73 and the designated 
operator services affiliate agreement except for the rate charged to SBCS for call 
recording. SBCS was billed $0.015 per call compared to the rate of $0.0125 per call 
published in the designated operator services affiliate agreement. This rate difference 
resulted in an overbilling to SBCS of $51.52 in May 2003.  SBC represented that the rate 
used to bill SBCS was incorrect and SBCS should have been billed at the posted rate of 
$0.0125 for call recording. 
 

3. Using the invoice obtained in Procedure 2 above, traced the amount invoiced to the 
Section 272 affiliate for interLATA facilities and services and determined the amount 
invoiced was the amount recorded by the SBC BOC and paid by the Section 272 affiliate. 
For this purpose, obtained screen prints from SBCS’s accounting system that was the 
request for payment of this invoice. Additionally, obtained screen prints from the SBC 
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BOC that showed the amount billed by the Carrier Access Billing System (“CABS”) 
billing system. Additionally, agreed the dollar amount per the SBC BOC CABS system 
to the payment amount per SBCS’s accounting system. Obtained a copy of SBCS’s 
cancelled check dated July 23, 2003 that included payment of this invoice along with 18 
other invoices to SWBT. 
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Procedures for Subsequent Events  
 

1. Management represented that the SBC BOCs and SBCS’s processes and procedures have 
not changed since the time of execution of these procedures and the end of the 
Engagement Period. 

 
2. Obtained written representation from management that they were aware of the following 

event subsequent to the Engagement Period, but prior to the issuance of this report, that 
may affect compliance with any of the objectives described in this document.  

 
 On August 25, 2003, SBC filed an ex parte statement with the FCC in the 

Michigan 271 proceeding disclosing a posting on the SBC Internet site that was a 
promotional offer, International SaverPlus Special Offer, in Michigan. This 
promotional offer was posted on the SBC Internet site from May 21, 2003 to 
August 21, 2003. Customers who logged on to the website were unable to accept 
this offer, since there was no order button associated with this product. This 
disclosure was made to the FCC’s Secretary and Enforcement Bureau. 

 
 On or around August 22, 2000, SWBT leased a T-1 facility to a CLEC under an 

interconnection agreement to enable the CLEC to transport and terminate calls 
between its Albany and Breckenridge, Texas exchanges, which were situated in 
different LATAs. Instead of offering the service through SBCS, the circuit was 
provisioned under the erroneous understanding that because SWBT was allowed 
to provide services between those exchanges under its EAS waiver, it was also 
permitted to provide CLECs with facilities to do the same. SWBT is in the 
process of refunding to the CLEC the associated billing for this circuit, 
approximately $15,000, for the period of provisioning up to and including       
June 30, 2003, the effective Section 272 sunset date for Texas. 

 

Follow-up Procedures on the Prior Engagement 

Noted the following actions taken by SBC management to ensure non-recurrence and  
improvement of prior reported items, and the effective dates of such actions when performing the 
procedures related to the findings noted in the Prior Report: 

a. Objective V&VI, Procedure 5 – Of the 25 items noted in the Prior Report as not 
posted on the Internet, SBC represented that 21 were related to either 
discontinued services that were removed from the Internet site or to joint 
marketing provided under Section 272(g) and not subject to the non-
discrimination provisions of Section 272(c).  SBC attributes the remaining error 
rate of less than 1% to isolated instances of administrative error. 
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SBC represented that corrective actions were implemented with respect to the 17 
items not physically available in the central files by updating the particular 
pricing addenda or contract. Management implemented improvements to the 
internal control structure with respect to Central File documents by replacing the 
multiple paper copies required to maintain a Central File at each BOC principal 
place of business with a centralized set of scanned documents made available at 
each BOC principal place of business via SBC’s Intranet. However, SBC 
continues to maintain a hard copy Central File in Connecticut given the nominal 
volume of affiliate agreements between SNET and the Section 272 affiliates. 

b. Objective V&VI, Procedure 5 – SBC represented that the three agreements noted 
in the Prior Report that were posted beyond the required 10 days were isolated 
instances of administrative error, one of which was that the effective date of one 
of the agreements was incorrect, and based on the correct effective date, that 
agreement was actually posted within the 10-day deadline. As a result, only two 
of 100 agreements sampled were posted late. 

SBC represented that the 12 instances in which the date of posting could not be 
verified and the 39 cases where posting documentation consisted of internal 
correspondence or employee file notes were attributed to activity which occurred 
prior to implementation of an automated system to arrange for Internet posting of 
affiliate agreements in September 2000. Affiliate agreements posted subsequent 
to September 2000 through the automated process have a system-documented 
posting date.  

 Additional Occurrences & Management Action 
Additional instances of late Internet postings were noted during the current 
Engagement Period. SBC identified the following reasons for the late postings 
and implemented the internal control improvements: 
 
 System Freezes – Occasionally, the system through which affiliate 

agreements are posted temporarily suspends updates to all subject Internet 
pages. SBCS has made arrangements with the responsible systems group 
to ensure SBCS Internet postings will not be subject to the update 
suspensions. 

 Employee Transfers – The responsibility for processing affiliate 
agreements for Internet Posting was transferred from one employee to 
another and agreements were posted late during the gap before the new 
employee fully was trained. SBCS management has since cross-trained 
other employees to cover Internet posting responsibilities. 

 Employee Errors – An employee responsible for processing affiliate 
agreements for Internet posting did not post all agreements on a timely 
basis. The employee is no longer with SBCS and SBCS management 
implemented monitoring procedures for tracking Internet posting 
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timeliness on a monthly basis to identify any errors and apply remedial 
action as necessary. 

 
c. Objective V&VI, Procedure 6 – For the transaction noted in the Prior Report, 

noted that a time and motion study was completed in August 2000 to support 
billing rates of $2.19 and $1.30 per listing, based on the staff level providing the 
service (compared to a general $1.00 per listing billing rate noted in the Prior 
Report). These revised billing rates were based on 54.1 listings per hour, and 
hourly labor costs of $118.42 and $74.72, respectively. A true-up billing was 
processed in December 2001. 
 
Additional Occurrences & Management Action 
Three additional occurrences of inaccurate affiliate billing were noted in 
Objective V, VI, Procedure 6 of this report. In all three cases, the Section 272 
affiliate was overbilled and the SBC BOCs have issued correcting credits. 
 

d. Objective V, VI, Procedure 7 – SBC represented that the differences in the 
amounts on the sampled invoices varied from the amounts shown on the summary 
listing due to billing disputes and adjustments made during the interim period 
between the two requests. The Prior Report noted that each invoice was billed by 
SBCS in accordance with the affiliate transactions standard. 

 
Additional Occurrences & Management Action  
Additional occurrences of inaccurate affiliate billings from the Section 272 
affiliates to the SBC BOCs were noted in Objective V, VI, Procedure 7 of this 
report. See Attachments A-3a1 and A-3b. SBC represented the following actions 
regarding the four differences noted on Attachment A-3a1. 
 
 One difference was corrected by SBCS before the end of the Engagement 

Period. 
 SBCS is correcting two of the four differences. 
 SBCS plans to write off the remaining balance of one difference. 

 
e. Objective VIII, Procedure 4 – SBC represented that the results of the performance 

data cannot be attributed to the behavior of the SBC BOC alone. Customers may 
request due dates that are longer or shorter than the SBC BOCs’ standard due 
dates, or may extend originally requested installation dates based on changes in 
their plans or capabilities. SBC represented that their root cause analysis for the 
measurement related to customer desired due date reveals that non-affiliates 
requested due dates less than or equal to the standard due date interval about 
twice as often as affiliates. Such differences in behavior can greatly skew the 
results of the measures. Therefore, the raw data alone do not indicate whether 
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differences in performance data are attributable to the SBC BOCs’ performance 
or to other customer- specific issues. 

 
f. Objective IX, Procedure 2 – As represented by SBC in the Prior Report, the 

differences between the rates billed to the Section 272 affiliates and rates billed to 
unaffiliated carriers were due to zone, term, and/or volume differences. 

 
Additional Occurrences & Management Action 
Differences between the USOC rates billed to the Section 272 affiliates and rates 
billed to unaffiliated carriers due to zone, term, and/or volume differences are 
again noted in this report.  
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List of Affiliate Agreements Terminated During the Audit Test Period 
Line 
No. BOC/Section 272 Affiliate Agreement Description Termination Date 
1 SWBT to SBCS Consultant Agreement Dec. 2001  June 1, 2002 
2 SWBT to SBCS Termination Amendment June 2002  June 1, 2002 
3 SWBT to SBCS Schedule 975 - Business Office Support  July 7, 2002 
4 SWBT to SBCS Schedule 114 - Incentive Program Support  March 12, 2002 
5 SWBT to SBCS Schedule 997 - Sales and Customer Service Centers  June 7, 2002 
6 

SWBT to SBCS 
SWBT to Ameritech Communications, Inc. - General 
Services Agreement 989968  December 1, 2002 

7 SWBT to SBCS Schedule 099 - Concession  December 1, 2002 
8 SWBT to SBCS Schedule 999 - Global Sales Support  December 1, 2002 
9 

SWBT to SBCS 
Schedule 600 - IP/PI - Master License and Sharing 
Agreement  December 1, 2002 

10 SWBT to SBCS Schedule 977 - Premise Sales Support  December 1, 2002 
11 SWBT to SBCS Schedule 026 - Temporary Projects  December 1, 2002 
12 SWBT to SBCS License Agreement for Directory Assistance Listings  December 1, 2002 
13 SWBT to SBCS Account Maintenance Agreement  December 1, 2002 
14 

SWBT to SBCS 
SWBT and SBC LD - Consultant Agreement Dec. 
2001  June 1, 2002 

15 SWBT to SBCS Termination Agreement June 2002   June 1, 2002 
16 Pacific Bell to SBCS Schedule 517 - Network Integration  July 25, 2001 
17 Pacific Bell to SBCS Billing & Collection Services Agreement (stand-alone)  December 17, 2002 
18 Pacific Bell to SBCS Enhanced Care Agreement (stand-alone)  February 1, 2003 
19 Pacific Bell to SBCS Enhanced Transmission Agreement  February 1, 2003 
20 Pacific Bell to SBCS Consultant Agreement  May 8, 2002 
21 Pacific Bell to SBCS Termination Amendment  May 8, 2002 
22 

Pacific Bell to ACI/SBCS 
PB to Ameritech Communications, Inc. (ACI) General 
Services Agreement 005551  December 1, 2002 

23 Pacific Bell to ACI/SBCS Schedule 600 - Intellectual Property/Proprietary 
Information, Master License & Sharing Agreement  December 1, 2002 

24 Pacific Bell to ACI/SBCS Schedule 625 - Global Sales Support  April 1, 2003 
25 Pacific Bell to ACI/SBCS Schedule 513 - Consumer Markets Group  August 9, 2001 
26 Nevada Bell to SBCS Consultant Agreement  May 8, 2002 
27 Nevada Bell to SBCS Termination Amendment  May 8, 2002 
28 Illinois Bell to ACI General Services Agreement (GSA) IL-600101  December 11, 2002 
29 Illinois Bell to ACI GSA IL-600101 - Schedule 113 - Employee 

Concession Services  October 16, 2002 
30 Illinois Bell to ACI GSA IL-600101 - Schedule 118 - Equal Employment 

Opportunity Complaint Support Services  December 11, 2002 
31 Illinois Bell to ACI MOU - Agreement for Account Maintenance Services December 27, 2002 
32 Illinois Bell to ACI MOU - Agreement for Rating, Recording, Collection 

and Payment Services (Ameritech Prepaid Phone Card) October 16, 2002 
33 Illinois Bell to ACI MOU - Billing and Collections (1999)  October 16, 2002 
34 Illinois Bell to ACI MOU - Directory Assistance Listings License 

Agreements  October 16, 2002 
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List of Affiliate Agreements Terminated During the Audit Test Period 
Line 
No. BOC/Section 272 Affiliate Agreement Description Termination Date 
35 Illinois Bell to ACI MOU - License Agreement for Emergency Listings 

Data  October 16, 2002 
36 Illinois Bell to ACI MOU - Asset Transfer of Used Furniture December 11, 2002 
37 Illinois Bell to SBCS GSA IL-600115 - Schedule 423 - PIC Care December 6, 2001 
38 Indiana Bell to ACI General Services Agreement (GSA) IN-600101  December 11, 2002 
39 Indiana Bell to ACI GSA IN-600101 - Schedule 113 - Employee 

Concession Services  October 16, 2002 
40 Indiana Bell to ACI Consultant Agreement-Termination Amendment  May 8, 2002 
41 Indiana Bell to ACI MOU - Agreement for Account Maintenance Services December 27, 2002 
42 Indiana Bell to ACI MOU - Agreement for Rating, Recording, Collection 

and Payment Services (Ameritech Prepaid Phone Card) October 16, 2002 
43 Indiana Bell to ACI MOU - Billing and Collections (1999)  October 16, 2002 
44 Indiana Bell to ACI MOU - Directory Assistance Listings License 

Agreements  October 16, 2002 
45 Indiana Bell to ACI MOU - License Agreement for Emergency Listings 

Data  October 16, 2002 
46 Indiana Bell to SBCS GSA IN-600115 - Schedule 423 - PIC Care December 6, 2001 
47 Michigan Bell to ACI General Services Agreement (GSA) MI-600101  December 11, 2002 
48 Michigan Bell to ACI GSA MI-600101 - Schedule 113 - Employee 

Concession Services  October 16, 2002 
49 Michigan Bell to ACI Consultant Agreement-Termination Amendment  May 8, 2002 
50 Michigan Bell to ACI MOU - Agreement for Account Maintenance Services December 27, 2002 
51 Michigan Bell to ACI MOU - Agreement for Rating, Recording, Collection 

and Payment Services (Ameritech Prepaid Phone Card) October 16, 2002 
52 Michigan Bell to ACI MOU - Billing and Collections (1999)  October 16, 2002 
53 Michigan Bell to ACI MOU - Directory Assistance Listings License 

Agreements  October 16, 2002 
54 Michigan Bell to ACI MOU - License Agreement for Emergency Listings 

Data  October 16, 2002 
55 Michigan Bell to SBCS GSA MI-600115 - Schedule 423 - PIC Care December 6, 2001 
56 Ohio Bell to ACI General Services Agreement (GSA) OH-600101  December 11, 2002 
57 Ohio Bell to ACI GSA OH-600101 - Schedule 113 - Employee 

Concession Services  October 16, 2002 
58 Ohio Bell to ACI Consultant Agreement-Termination Amendment  May 8, 2002 
59 Ohio Bell to ACI MOU - Agreement for Account Maintenance Services December 27, 2002 
60 Ohio Bell to ACI MOU - Agreement for Rating, Recording, Collection 

and Payment Services (Ameritech Prepaid Phone Card) October 16, 2002 
61 Ohio Bell to ACI MOU - Billing and Collections (1999)  October 16, 2002 
62 Ohio Bell to ACI MOU - Directory Assistance Listings License 

Agreements  October 16, 2002 
63 Ohio Bell to ACI MOU - License Agreement for Emergency Listings 

Data  October 16, 2002 
64 Ohio Bell to SBCS GSA OH-600115 - Schedule 423 - PIC Care December 6, 2001 
65 Wisconsin Bell to ACI General Services Agreement (GSA) WI-600101  December 11, 2002 
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List of Affiliate Agreements Terminated During the Audit Test Period 
Line 
No. BOC/Section 272 Affiliate Agreement Description Termination Date 
66 Wisconsin Bell to ACI GSA WI-600101 - Schedule 113 - Employee 

Concession Services  October 16, 2002 
67 Wisconsin Bell to ACI Consultant Agreement-Termination Amendment  May 8, 2002 
68 Wisconsin Bell to ACI MOU - Agreement for Account Maintenance Services December 27, 2002 
69 Wisconsin Bell to ACI MOU - Agreement for Rating, Recording, Collection 

and Payment Services (Ameritech Prepaid Phone Card) October 16, 2002 
70 Wisconsin Bell to ACI MOU - Billing and Collections (1999)  October 16, 2002 
71 Wisconsin Bell to ACI MOU - Directory Assistance Listings License 

Agreements  October 16, 2002 
72 Wisconsin Bell to ACI MOU - License Agreement for Emergency Listings 

Data  October 16, 2002 
73 Wisconsin Bell to SBCS GSA WI-600115 - Schedule 423 - PIC Care December 6, 2001 
74 SNET to SBCS Consultant Agreement - Termination Amendment June 3, 2002 
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Affiliate Agreements Posted to the Internet More Than Ten Days After Their Effective Date 
 
 

Line 
No. 

 
 
 

Agreement  
Contract 
Number 

Providing 
Service 

Receiv-
ing 

Service Effective Date 
Posting Date On 

The Internet 

Number 
of Days 
Posted 
Late 

 
1 Global Sales Support 999 SWBT SBCS February 21, 2003 March 4, 2003 

       
1  

2 Account Maintenance 
Agreement Memorandum of 
Understanding 

5500 & 
5792 Illinois Bell SBCS February 7, 2003 March 4, 2003 

       
15  

3 Account Maintenance 
Agreement Memorandum of 
Understanding 

5500 & 
5792 

Indiana 
Bell SBCS February 7, 2003 March 4, 2003 

       
15  

4 Account Maintenance 
Agreement Memorandum of 
Understanding 

5500 & 
5792 Ohio Bell SBCS February 7, 2003 March 6, 2003 

       
17  

 
5 Premise Sales Support 977 SNET SBCS 

December 16, 
2002 January 3, 2003 

       
8  

6 Premise Sales Support- 
Pricing Addendum 977 SNET SBCS October 15, 2002 January 3, 2003 

       
70  

7 Global Sales Support – 
Pricing Addendum 999 SNET SBCS April 9, 2002 May 29, 2002 

       
40  

 
8 Preprinted Inserts Agreement N/A SWBT SBCS July 18, 2001 July 31, 2001 

       
3  

 
9 Joint Marketing Planning 114 Illinois Bell SBCS February 21, 2003 March 4, 2003 

       
1  

 
10 Joint Marketing Planning 114 

Indiana 
Bell SBCS February 21, 2003 March 4, 2003 

       
1  

 
11 Joint Marketing Planning 114 Ohio Bell SBCS February 21, 2003 March 4, 2003 

       
1  

12 Joint Marketing Planning -
Pricing Addendum -2/03 114 

Michigan 
Bell SBCS February 21, 2003 March 4, 2003 

       
1  

13 Joint Marketing Planning- 
Pricing Addendum- 2/03 114 

Wisconsin 
Bell SBCS February 21, 2003 March 4, 2003 

       
1  
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Summary of Rate Differences Noted from the Sampled SBCS Billings to SBC BOCs 

 
Invoice/ 

BAN Billed To Bill Date 
Description of 

Service 

SBCS 
Bill 

Amount 
Tested 

Service 
Sub-
cate-
gory 

Minutes 
of Use 

Rate 
Billed

FMV 
Rate 

FDC 
Rate 

Lower of 
FDC or 
FMV 

Rate 
Differ- 
ence 

Bill 
Differ-
ence 

1 801333533 

SWBT-AREA 
MNGR-
BILLING 1/3/2003 

Toll Free 
Service - 
Destination - 
Domestic 6.44 

Intra- 
state 46.00 0.14 0.09 0.11 0.09 0.05 2.30 

2 801333534 

SWBT-AREA 
MNGR-
BILLING 1/3/2003 

Toll Free 
Service - 
Destination - 
Domestic 12.22 

Inter- 
state 135.80 0.09 0.07 0.07 0.07 0.02 2.72 

3 430688114 

SWBT-AREA 
MNGR-SPEC 
SVCS-MARTHA 
QUEEN 8/3/2001 

Toll Free 
Service - 
Dedicated 
Switched - 
Domestic 7.26 

Intra- 
state 88.48 0.08 0.07 0.09 0.07 0.01 0.89 

4  

SOUTHWESTE
RN BELL 
ATTN: 
NETWORK 

11/19/200
1 

Switched 
Outbound 
Voice - 
Domestic 5.21 

Intra- 
state 52.10 0.10 0.07 0.08 0.07 0.03 1.46 

 Total Billed Difference $7.37 
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Summary of Differences Noted Between Sampled SBCS Invoice Amounts and SBC BOC Payment Amounts

 

 
Invoice/BA

N 

 
Billed to  

 
Bill Date 

SBCS Invoice 
Amount 

SBC BOC 
Payment 
Amount 

Difference 

1 300035245 PACIFIC BELL 9/26/2002 $78,121.91 $  56,862.78 $41,265.13

2 408321400 SWETN - LITTLE ROCK 11/3/2002 178,038.16 174,234.00 3,804.16

3 423696868 SWBT 3/3/2002 18,624.19 25,847.66 (7,223.47)

4 300065183 PACIFIC BELL- DAL NORTH 8/26/2002 12,773.03 12,773.03

5 801333533 SWBT-AREA MNGR-BILLING 1/3/2003 10,303.86 10,303.86

6 801284544 SWBT-BUSINESS 3/3/2003 9,251.09 9,251.09

7 801279650 SOUTHWESTERN BELL TELEPHONE 5/3/2002 14,267.02 14,267.02

8 801133702 SWBT CO 2/3/2002 60,860.16 60,860.16

9 801280493 SWBT-CONSUMER-QUICK SVC 6/3/2002 2,776.76 2,776.76

10 427941319 PACIFIC BELL 2/3/2003 173.38 173.38

11 803992001 PACIFIC BELL 3/26/2003 2,232.29 2,232.29

12 300066184 NEVADA BELL 1/26/2002 2,215,85 2,215.85

13 800374927 SWBT-FACILITIES SPEC 8/3/2001 128.30 128.30

14 409352352 SOUTHWESTERN BELL TELEPHONE 12/3/2001 2,022.17 2,022.17

15 409352352 SOUTHWESTERN BELL TELEPHONE 7/3/2002 5,162.13 5,162.13

16 801284102 SWBT-CONSUMER-REUSE 2/3/2003 1,657.22 1,657.22

17 801133702 SOUTHWESTERN BELL TELEPHONE 3/3/2002 14,935.33 57,238.79 (42,303.46)

18 801133702 SOUTHWESTERN BELL TELEPHONE 8/3/2002 14,418.21 14,418.21

19 801133702 SOUTHWESTERN BELL TELEPHONE 2/3/2002 60,860.16 60,860.16

20 300037258 PACIFIC BELL- DAL SOUTH 7/26/2001 1,639.54 1,639.54

21 417086607 SOUTHWESTERN BELL TELEPHONE 8/3/2002 2,724.74 2,724.74

22 800485409 SWBT-AREA MGR-CCT 4/3/2002 1,090.79 1,090.79

23 200001038 SBC SERVICES 3/3/2003 1,113.74 1,113.74

24 800026471 PACIFIC BELL - PVL 1/3/2003 4,005.78 4,005.787

25 801283678 SWBT-CONSUMER-WINBACK 6/3/2002 1,101.25 1.101.25

26 804802264 PACIFIC BELL 3/26/2003 1,820.79 853.38 967.41

27 423644106 SWBT 2/3/2002 860.73 860.73

28 800568614 SWBT-MANAGER FIELD SVCS 10/3/2001 585.49 585.49

29 804116376 PACIFIC BELL 11/26/2002 639.70 639.70

30 408321400 SOUTHWESTERN BELL TELEPHONE 8/3/2001 46,931.10 46,931.10

31 801711359 SWBT-MANAGER-TELESALES 2/3/2003 555.80 550.80 5.00

32 804116376 PACIFIC BELL 12/26/2002 1,038.10 1,038.10
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Summary of Differences Noted Between Sampled SBCS Invoice Amounts and SBC BOC Payment Amounts

 

 
Invoice/BA

N 

 
Billed to  

 
Bill Date 

SBCS Invoice 
Amount 

SBC BOC 
Payment 
Amount 

Difference 

33 801279774 SWBT-CONSUMER-CTC 3/3/2002 345.31 345.31

34 800295432 SWBT C CRU GROUP 11/3/2001 336.64 336.64

35 406345277 SWBT 1/3/2002 281.00 281.00

36 803991964 PACIFIC BELL 11/26/2002 408.12 408.12

37 800045907 SWBT-AREA MGR-CCT 3/3/2002 277.27 277.27

38 428713871 SWBT 11/3/2001 285.00 285.00

39 428713871 SWBT 10/3/2001 281.74 281.74

40 406345277 SWBT 8/3/2002 230.19 230.19

41 801028851 SWBT-AREA MGR-CALL CTR TECH 6/3/2002 220.95 220.95

42 430025613 
SWBT-AREA MGR CREDIT & 
COLLECTION 12/3/2002 52,136.06 38,333.26 13,802.80

43 801294477 SWBT- DIR - LOCAL 4/3/2002 203.90 203.90

44 430025613 
SWBT-AREA MNGR CREDIT-
COLLECTIONS 9/3/2002 75,542.32 181,968.22 (106,425.90)

45 428694468 SWBT 8/3/2001 181.64 181.64

46 800045907 SWBT-AREA MGR-CCT 2/3/2002 160.98 160.98

47 800264015 SWBT-MGR-FORCE MGT CTR 11/3/2001 162.67 162.67

48 800646233 SWBT - MNG-REAL ESTATE 11/3/2002 154.15 154.15

49  
SOUTHWESTERN BELL ATTN: 
NETWORK 11/19/2001 662.48 662.48

50 801280380 SWBT-CONSUMER-SWB INFO 5/3/2002 110.09 110.09
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Summary of Rate Differences Noted from Sampled ACI Invoices to SBC BOCs 

 
Bill 
Date Account # Invoice # Service State 

Billed 
Rate 

FDC  
Rate 

FMV 
Rate 

Lower of 
FDC/FMV Difference

1 9/22/01 2000000004262 1000005557 
OB Switched 
Intrastate  IL to IL  0.060 0.056 0.072 0.056 0.004 

2 9/22/01 2000000004262 1000005557 
OB Switched 
Intrastate  IN to IN  0.066 0.062 0.072 0.062 0.004 

3 9/22/01 2000000004262 1000005557 
OB Switched 
Intrastate  MI to MI  0.054 0.052 0.072 0.052 0.002 

4 9/22/01 2000000004262 1000005557 
OB Switched 
Intrastate  OH to OH  0.054 0.053 0.072 0.053 0.001 

5 10/22/01 2000000004262 1000005681 

Toll Free 
Switched 
Intrastate IL to IL 0.060 0.056 0.072 0.056 0.004 

6 10/22/01 2000000004262 1000005681 

Toll Free 
Switched 
Intrastate IN to IN 0.066 0.062 0.072 0.062 0.004 

7 10/22/01 2000000004262 1000005681 

Toll Free 
Switched 
Intrastate MI to MI 0.054 0.052 0.072 0.052 0.002 

8 10/22/01 2000000004262 1000005681 

Toll Free 
Switched 
Intrastate OH to OH 0.054 0.053 0.072 0.053 0.001 

9 10/22/01 2000000004262 1000005681 

Toll Free 
Switched 
Intrastate OH to OH 0.054 0.053 0.072 0.053 0.001 

10 10/22/01 2000000004262 1000005681 

Toll Free 
Switched 
Intrastate IL to IL 0.057 0.056 0.072 0.056 0.001 

11 10/22/01 2000000004262 1000005681 

Toll Free 
Dedicated 
Intrastate  OH to OH  0.100 0.036 0.054 0.036 0.064 

12 12/22/01 2000000004262 1000005926 
OB Dedicated 
Interstate IL 0.084 0.030 0.042 0.030 0.054 

13 12/22/01 2000000004262 1000005926 

Toll Free 
Switched 
Interstate IL 0.060 0.048 0.060 0.048 0.012 

14 12/22/01 2000000004262 1000005926 

Toll Free 
Switched 
Interstate MO 0.108 0.048 0.060 0.048 0.060 

15 12/22/01 2000000004262 1000005926 

Toll Free 
Switched 
Interstate OH 0.054 0.048 0.060 0.048 0.006 

16 12/22/01 2000000004262 1000005926 

Toll Free 
Switched 
Intrastate IL to IL 0.060 0.056 0.072 0.056 0.004 

17 12/22/01 2000000004262 1000005926 

Toll Free 
Switched 
Intrastate IN to IN 0.066 0.062 0.072 0.062 0.004 

18 12/22/01 2000000004262 1000005926 

Toll Free 
Switched 
Intrastate MI to MI 0.054 0.052 0.072 0.052 0.002 
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Summary of Rate Differences Noted from Sampled ACI Invoices to SBC BOCs 

 
Bill 
Date Account # Invoice # Service State 

Billed 
Rate 

FDC  
Rate 

FMV 
Rate 

Lower of 
FDC/FMV Difference

19 12/22/01 2000000004262 1000005926 

Toll Free 
Switched 
Intrastate OH to OH 0.054 0.053 0.072 0.053 0.001 

20 12/22/01 2000000004262 1000005926 

Toll Free 
Switched 
Intrastate  OH to OH  0.054 0.053 0.072 0.053 0.001 

21 12/22/01 2000000004262 1000005926 

Toll Free 
Dedicated 
IntraLATA  MI to MI  0.036 0.033 0.054 0.033 0.003 

22 1/22/02 2000000004262 1000006054 

Toll Free 
Dedicated 
IntraLATA MI 0.036 0.033 0.054 0.033 0.003 

23 2/22/02 2000000004262 1000006181 

Toll Free 
Dedicated 
Interstate MI 0.036 0.030 0.042 0.030 0.006 

24 2/22/02 2000000004262 1000006181 

Toll Free 
Dedicated 
Interstate TX 0.042 0.030 0.042 0.030 0.012 

25 3/22/02 2000000004262 1000006307 
OB Dedicated 
IntraLATA MI 0.036 0.033 0.054 0.033 0.003 

26 3/22/02 2000000004262 1000006307 

Toll Free 
Switched 
IntraLATA IL 0.060 0.056 0.072 0.056 0.004 

27 3/22/02 2000000004262 1000006307 

Toll Free 
Switched 
IntraLATA CA 0.049 0.055 0.048 0.048 0.001 

28 3/22/02 2000000004262 1000006307 

Toll Free 
Switched 
IntraLATA IN 0.066 0.062 0.072 0.062 0.004 

29 3/22/02 2000000004262 1000006307 

Toll Free 
Switched 
IntraLATA MI 0.054 0.052 0.072 0.052 0.002 

30 3/22/02 2000000004262 1000006307 

Toll Free 
Switched 
IntraLATA OH 0.054 0.053 0.072 0.053 0.001 

31 3/22/02 2000000004262 1000006307 

Toll Free 
Switched 
IntraLATA  0.060 0.056 0.072 0.056 0.004 

32 4/22/02 2000000004262 1000006521 
OB Switched 
IntraLATA IL 0.060 0.029 0.072 0.029 0.031 

33 4/22/02 2000000004262 1000006521 
OB Switched 
IntraLATA MI 0.054 0.034 0.072 0.034 0.020 

34 4/22/02 2000000004262 1000006521 
OB Switched 
IntraLATA OH 0.054 0.039 0.072 0.039 0.015 

35 6/22/02 2000000004262 1000006973 
OB Switched 
IntraLATA OH 0.040 0.039 0.072 0.039 0.001 

36 7/22/02 2000000004262 1000007200 
OB Switched 
Intrastate IN 0.030 0.029 0.072 0.029 0.001 

37 7/22/02 2000000004262 1000007200 
OB Switched 
Intrastate WI 0.067 0.050 0.072 0.050 0.017 
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Summary of Rate Differences Noted from Sampled ACI Invoices to SBC BOCs 

 
Bill 
Date Account # Invoice # Service State 

Billed 
Rate 

FDC  
Rate 

FMV 
Rate 

Lower of 
FDC/FMV Difference

38 7/22/02 2000000004262 1000007200 

Toll Free 
Dedicated 
Interstate TX 0.039 0.024 0.042 0.024 0.015 

39 8/22/02 2000000004262 1000007429 
OB Switched 
Intrastate IL 0.038 0.029 0.072 0.029 0.009 

40 8/22/02 2000000004262 1000007429 
OB Switched 
Intrastate IN 0.035 0.034 0.072 0.034 0.001 

41 9/22/02 2000000060600 1000007670 

Toll Free 
Switched 
Interstate IN 0.047 0.034 0.060 0.034 0.013 

42 12/22/02 2000000060600 1000008395 

Toll Free 
Switched 
International WI 0.043 0.042 0.280 0.042 0.001 

43 2/22/03 2000000060600 1000008867 

Toll Free 
Switched 
International OH 0.050 0.042 0.300 0.042 0.008 

44 2/22/03 2000000004262 1000008865 
OB Switched 
IntraLATA MI 0.033 0.029 0.072 0.029 0.004 

 



 Attachment A-4 
  Objective VII-1 
 
 
 

 
 
 
 

 1  

Decision Matrix Scores Comparison 
Comparison of  Unaffiliated Entity Proposal Response to SBCS Proposal Response 
Line 
No. Decision Factors 

Unaffiliated 
Entity 1 

Unaffiliated 
Entity 2 

Unaffiliated 
Entity 3 

Unaffiliated 
Entity 4 

Provisioning:     

1 
Will Bidder pay monthly PIC charges and PIC 
change Charges? 

Less 
Favorable 

Less 
Favorable 

Less 
Favorable Same 

2 
Evaluate Bidder’s ability to maintain service in 
case of network emergency or malfunction. Same Same Same Same 

3 
Evaluate Bidder’s proposed system for capturing 
originating traffic data. 

More 
Favorable 

More 
Favorable 

More 
Favorable 

More 
Favorable 

4 
Evaluate the types of audit documentation that 
Bidder will make available to SBC. 

Less 
Favorable 

Less 
Favorable Same Same 

5 
Evaluate Bidder’s refund policy for non-sent paid 
calls. Same Same 

Less 
Favorable Same 

6 
Evaluate which credit cards and proprietary 
calling cards Bidder’s service will accept and bill. Same 

More 
Favorable 

More 
Favorable 

More 
Favorable 

7 
Evaluate Bidder’s system for preventing 
occurrences of fraud. Same Same Same Same 

8 
Evaluate reasonableness of Bidder’s non-sent 
paid call rate structures. Same Same Same Same 

9 
Evaluate Bidder’s procedure for notifying SBC of 
changes to these rates.  

Less 
Favorable 

Less 
Favorable Same 

Less 
Favorable 

10 
Evaluate Bidder’s prompting instructions to assist 
users in completing calls Same Same Same Same 

11 

Evaluate the number of languages Bidder’s 
operators make available to the customer and 
hours of availability. Same Same Same Same 

12 

Does Bidder’s system provide the “tone back” 
feature on all non-sent paid 0+ class without 
operator intercept? Same 

Less 
Favorable Same Same 

13 
Evaluate any enhanced services Bidder will 
provide that are not currently available. Same Same Same 

Less 
Favorable 

14 
Evaluate Bidder’s Operator Services Center based 
on volume of calls processed each month. Same Same Same Same 

15 

Evaluate Bidder’s Operator Services Center based 
on volume of calls requiring live operator 
assistance. Same Same Same Same 

16 

Will Bidder’s Operator Service Center accept 
commercial credit cards orally given by a 
customer to pay for a call? 

More 
Favorable 

More 
Favorable 

More 
Favorable 

More 
Favorable 

17 Provisioning Total  
Less 

Favorable 
Less 

Favorable 
Less 

Favorable 
Less 

Favorable 
 

Commission Payments:     
18 Inmate Intrastate Less Less Less Less 
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Decision Matrix Scores Comparison 
Comparison of  Unaffiliated Entity Proposal Response to SBCS Proposal Response 
Line 
No. Decision Factors 

Unaffiliated 
Entity 1 

Unaffiliated 
Entity 2 

Unaffiliated 
Entity 3 

Unaffiliated 
Entity 4 

Favorable Favorable Favorable Favorable 

19 Inmate Interstate 
Less 

Favorable 
Less 

Favorable 
More 

Favorable 
Less 

Favorable 
20 Inmate International  Same Same Same Same 

21 Non-inmate Intrastate 
Less 

Favorable 
Less 

Favorable 
More 

Favorable 
More 

Favorable 

22 Non-inmate Interstate 
Less 

Favorable 
Less 

Favorable 
More 

Favorable 
More 

Favorable 

23 Non-inmate International 
Less 

Favorable 
Less 

Favorable 
Less 

Favorable 
More 

Favorable 

24 Commissions Weighted Score 
Less 

Favorable 
Less 

Favorable 
More 

Favorable 
Less 

Favorable 
 

Miscellaneous Factors:     

25 Prerequisites 
More 

Favorable 
More 

Favorable 
More 

Favorable 
More 

Favorable 

26 Scope of Services 
More 

Favorable 
More 

Favorable Same 
Less 

Favorable 

27 Miscellaneous 
More 

Favorable 
Less 

Favorable 
Less 

Favorable 
Less 

Favorable 

28 Miscellaneous Factor Totals 
More 

Favorable 
More 

Favorable Same 
Less 

Favorable 
 

 Overall Total Score 
Less 

Favorable 
Less 

Favorable 
Less 

Favorable 
Less 

Favorable 
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Summary of Differences Noted in Local Exchange USOCs Billed to Section 272 Affiliates from SBC BOCs 

Sample 
Item 

Count State 

Billing 
Telephone 
Number 

Class of 
Service USOC USOC Description 

Rate per 
Bill 

 Total 
Amount 

Billed 
Tariff 
Rate 

Differ-
ence in 
Tariff 
Rate 
less 

Billed 
Rate 

Differ-
ence in 
Total 

Amount 
Billed 

1 TX 
817 

4960555035 1FL   1FL   

Individual -Business -
Flat -without telephone -

class of service $23.74 $47.48 $23.10 $(0.64) $(1.28)
      

2 CA 
925 

4493425410 1MB   1MBLS

Measured Rate Business 
Service   Line Sharing 

Basis 10.03 10.03 10.57 0.54 0.54
      

3 CA 
925 

5560662129 1MBLS 1MBLS

Measured Rate Business 
Service   Line Sharing 

Basis 10.03 10.03 10.57 0.54 0.54
      

4 CA 
408 

2299784307 1MB   9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
714 

6661410316 1MB   9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

4493425410 1MB   9PZBU
Federal Universal 

Service Fee 0.43 1.72 0.60 0.17 0.68

 CA 
925 

4493826589 1MB   9PZBU
Federal Universal 

Service Fee 0.43 1.29 0.60 0.17 0.51

 CA 
925 

4608295731 1MB   9PZBU
Federal Universal 

Service Fee 0.43 0.86 0.60 0.17 0.34

 CA 
925 

4671742550 1MB   9PZBU
Federal Universal 

Service Fee 0.43 0.86 0.60 0.17 0.34

 CA 
925 

4680325455 1MB   9PZBU
Federal Universal 

Service Fee 0.43 1.29 0.60 0.17 0.51

 CA 
925 

8292185379 1MB   9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

8332705360 1MB   9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

8377361123 1MB   9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

8551438841 1MB   9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

9240950659 1MB   9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17
      

5 CA 
925 

5560662129 1MBLS 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
408 

2299568140 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17
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Summary of Differences Noted in Local Exchange USOCs Billed to Section 272 Affiliates from SBC BOCs 

Sample 
Item 

Count State 

Billing 
Telephone 
Number 

Class of 
Service USOC USOC Description 

Rate per 
Bill 

 Total 
Amount 

Billed 
Tariff 
Rate 

Differ-
ence in 
Tariff 
Rate 
less 

Billed 
Rate 

Differ-
ence in 
Total 

Amount 
Billed 

 CA 
510 

8487574771 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
661 

2966573376 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
714 

7920851087 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
831 

4251993825 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

4621067925 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

4626935044 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

4680221952 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 1.72 0.60 0.17 0.68

 CA 
925 

4690316250 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

4690649248 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

4690744249 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

5563164799 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

6480719930 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

8337138582 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

9241975576 1MBSL 9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17
      

6 CA 
925 

2271391236 1ML   9PZBU
Federal Universal 

Service Fee 0.43 0.86 0.60 0.17 0.34

 CA 
925 

3718612947 1ML   9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17

 CA 
925 

4608590272 1ML   9PZBU
Federal Universal 

Service Fee 0.43 0.43 0.60 0.17 0.17
      

7 WI 
262 

9383040 E6KJX 9PZLX
Federal Universal 

Service Fee 0.10 3.90 0.11 0.01 0.39
      

8 IL 
847 

6710225 1B8   9ZR   Federal Access Charge 4.49 4.49 4.50 0.01 0.01



 Attachment A-5 
  Objective VII-3 

 
 
 
 

 3  

Summary of Differences Noted in Local Exchange USOCs Billed to Section 272 Affiliates from SBC BOCs 

Sample 
Item 

Count State 

Billing 
Telephone 
Number 

Class of 
Service USOC USOC Description 

Rate per 
Bill 

 Total 
Amount 

Billed 
Tariff 
Rate 

Differ-
ence in 
Tariff 
Rate 
less 

Billed 
Rate 

Differ-
ence in 
Total 

Amount 
Billed 

 IL 
847 

6710225 1B8   9ZR   Federal Access Charge 4.49 4.49 4.50 0.01 0.01

 IL 
847 

6710364 1B8   9ZR   Federal Access Charge 4.49 8.98 4.50 0.01 0.02

 IL 
847 

6710568 1B8   9ZR   Federal Access Charge 4.49 4.49 4.50 0.01 0.01

 IL 
847 

6711168 1B8   9ZR   Federal Access Charge 4.49 4.49 4.50 0.01 0.01

 IL 
847 

6711173 1B8   9ZR   Federal Access Charge 4.49 4.49 4.50 0.01 0.01

 IL 
847 

6711401 1B8   9ZR   Federal Access Charge 4.49 4.49 4.50 0.01 0.01

 IL 
847 

6711473 1B8   9ZR   Federal Access Charge 4.49 4.49 4.50 0.01 0.01

 IL 
847 

9280761 1B8   9ZR   Federal Access Charge 4.49 4.49 4.50 0.01 0.01
      

9 IL 
847 

2339726 1SO   9ZR   Federal Access Charge 4.49 13.47 4.50 0.01 0.03
      

10 IL 
847 

R160777 MZC   9ZR66 Federal Access Charge 22.45 22.45 22.50 0.05 0.05
      

11 IL 
847 

2339726 1SO   P2L   
National ISDN Direct 

Line 23.92 71.76 16.73 (7.19) (21.57)
      

12 OK 
405 

9730933642 BM5UA PT8YX

End User – Line Port 
Charge -BRI ISDN 

PORT 1.73 1.73 1.59 (0.14) (0.14)
      

13 CA 
925 

4685000600 25J5X RXRA3 Primary Station Line 3.93 7.86 3.73 (0.20) (0.40)
           

14 OK 
405 

9730933642 BM5UA Z22 

Digiline – Occasional 
User Plan – Basic Rate 

Interface 47.50 47.50 47.75 0.25 0.25
           
           

15 IL 847R160777 MZC 9PZLX
Federal Universal 

Service Fee 4.29 4.29 5.45 1.16 1.16

 WI 262R366020 MZC 9PZLX
Federal Universal 

Service Fee 5.14 30.84 6.29 1.15 6.90



 Attachment A-5 
  Objective VII-3 

 
 
 
 

 4  

Summary of Differences Noted in Local Exchange USOCs Billed to Section 272 Affiliates from SBC BOCs 

Sample 
Item 

Count State 

Billing 
Telephone 
Number 

Class of 
Service USOC USOC Description 

Rate per 
Bill 

 Total 
Amount 

Billed 
Tariff 
Rate 

Differ-
ence in 
Tariff 
Rate 
less 

Billed 
Rate 

Differ-
ence in 
Total 

Amount 
Billed 

 WI 414R098811 MZC 9PZLX
Federal Universal 

Service Fee 5.14 10.28 6.29 1.15 2.30
 

Total Amount Identified as Underbilled to Section 272 Affiliate $3.48
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 1 
Successful Completion According to Customer Desired Due Date 
 
Definition: 
The percentage of orders completed on or before the customer desired due date. 
Exclusions: 
• Spare Span facilities   
• Unbundling 
Business Rules: 
This service category includes the N, T, and C Service Orders with Activity Codes of A and R. The orders counted will 
be the completed In Effect (IE) orders.  Both channelized and non-channelized orders will be counted.  Orders missed 
due to customer reasons will be included in the denominator and counted as a “made” in the numerator.  The Miss 
Codes designated as customer misses in each as of 2001 are:   

• AIT – A, C, D, and I37; 
• PB – A, C, D, and I37; 
• SNET – A, C, D, and I37; and 
• SWBT – A, C, D, and I37. 

 
Beginning 2001, all companies will count MFC A, C, and D as met. 
Effective 2002 retroactive to the beginning of 2001, all companies will count MFC I37 as met. Downstream 
technicians use this code when orders are met but paperwork has not processed. 
 
Results will be tracked for two entity categories: 1. SBC and affiliates and 2. Non-affiliated telecommunications 
providers. Effective 1/03, 3 categories will be tracked: 272 affiliates, Other affiliates, and Non-affiliates.  All ACNAs 
within the 13-state territory have been classified into 272, Other, Non-affiliates and Retail.  Retail customers of SBC 
are not part of this reporting process.  The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC 
Internet affiliates, SBC Wireless companies and SBC Messaging companies. The 272 affiliates consist of the SBC 
Long Distance companies.  Non-affiliated telecommunications providers include IXCs, CLECs, ISPs, Paging 
companies, and Wireless providers. 
 
The results will be reported by product.  The products of interest are: 
• DS0 – Defined as all DS0, ISDN, both analog and digital. 
• DS1 – Defined as all DS1, T1, and ISDN Prime circuits. 
• DS3 – Defined as all DS3, T3, and higher speed (i.e., OC3, OC12) circuits. 
 
Levels of Disaggregation: 
• By State 
• By Entity Category 

• 272 affiliates 
• Other affiliates 
• Non-affiliated telecommunications providers 

• By Product 
• DS0 
• DS1 
• DS3  
 

Calculation: Report Structure: 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 1 
Successful Completion According to Customer Desired Due Date 
 
[(Completion Date less than or equal to the CDDD) + 
(Completion Date greater than CDDD when the miss 
code = customer)] / [Total IE N/T/C orders with 
Appropriate Activity Codes] 
If no CDDD, do not count 
If no ACNA, do not count 
 

Monthly data will be generated quarterly by: 
1. State 
2. Entity Category 
3. Product 

Key Contacts: 
Regulatory Results/Operational Reviews – Gary Hajda 
Industry Market Support – Eric Larsen 
Merger Compliance – Sherry Ramsey 
Federal Regulatory – Linda Yohe 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 2 
Time from BOC Promised Due Date to Circuit being placed In Service 
 
Definition: 
The percentage of orders placed in service by the due date and in each successive 24-hour period until 95% of orders 
are in service. 
Exclusions: 
• Spare Span facilities   
• Unbundling 
Business Rules: 
This service category includes the N, T, and C Service Orders with Activity Codes of A and R. All completed In Effect 
(IE) orders will be counted, both channelized and non-channelized. Orders missed due to customer reasons will be 
included in the denominator and counted as “made” in the numerator.  The Miss Codes designated as customer misses 
in each region as of 2001 are:  

• AIT – A, C, D and I37; 
• PB – A, C, D and I37; 
• SNET – A, C, D and I37; and 
• SWBT – A, C, D and I37. 

 
Beginning 2001, all companies will count MFC A, C, and D as met. 
Effective 2002 retroactive to the beginning of 2001, all companies will count MFC I37 as met. Downstream 
technicians use this code when the order is met but paperwork has not processed. 
Results will be tracked for two entity categories: 1.  SBC and affiliates and 2. Non-affiliated telecommunications 
providers. Effective 1/03, 3 categories will be tracked: 272 affiliates, Other affiliates, and Non-affiliates.  All ACNAs 
within the 13-state territory have been classified into 272, Other, Non-affiliates, and Retail.  Retail customers of SBC 
are not part of this reporting process.  The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC 
Internet affiliates, SBC Wireless companies and SBC Messaging companies. The 272 affiliates consist of the SBC 
Long Distance companies.  Non-affiliated telecommunications providers include IXCs, CLECs, ISPs, Paging 
companies and Wireless providers. 
 
The results will be reported by product.  The products of interest are: 
• DS0 – Defined as all DS0, ISDN, both analog and digital. 
• DS1 – Defined as all DS1, T1, and ISDN Prime circuits. 
• DS3 – Defined as all DS3, T3, and higher speed (i.e., OC3, OC12) circuits. 
• Results will be reported by calendar days in AIT, SNET, and SWBT.  PB will report results based on business 

days. Effective 04/01/01 AIT, 05/01/01 SNET, SWBT will report business days for standardization purposes. 
Levels of Disaggregation: 
• By State 
• By Entity Category 

• 272 affiliates 
• Other affiliates 
• Non-affiliated telecommunications providers 

• By Product 
• DS0 
• DS1 
• DS3 

Calculation: Report Structure: 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 2 
Time from BOC Promised Due Date to Circuit being placed In Service 
 
[Total IE N/T/C orders with the Appropriate Activity 
Codes with a (Completion Date less than or equal to the 
Due Date) or  (a Completion Date greater than Due Date 
when missed for customer reasons)] (Counted as Day 
Zero)/ [Total IE N/T/C orders with the Appropriate 
Activity Codes]. Add completed orders for each due date 
increment until 95% of the total is reached.  
If no ACNA, do not count 
 

Monthly data will be generated quarterly by: 
1.  State 
2.  Entity Category 
3.  Product 
4.  DD and each 24-Hour Period thereafter 

Key Contacts: 
Regulatory Results/Operational Reviews – Gary Hajda 
Industry Market Support – Eric Larsen 
Merger Compliance – Sherry Ramsey 
Federal Regulatory – Linda Yohe 
 



 Attachment A-6 
  Objective VIII-3 
 

 
 
 
 

 5  

 
SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 3 
 
Time to Firm Order Confirmation 
Definition: 
The percentage of firm order confirmations sent within each successive 24-hour period until 95% is achieved. 
Exclusions: 
• Non DS0, DS1 and DS3 orders  
• All internal orders issued for billing projects. 
• Unbundling 
• ASRs of D, K, and R  
• Specific requests to not provide a FOC 
Business Rules: 
This service category includes the percentage of all Access Service Request orders with activity codes of A- (add), M- 
(move), and C- (change) from date received to date confirmed within a 24-hour period until 95% is achieved.  This 
percentage also includes any customer errors. NOTE: While switched access data is part of this service category, the 
data cannot be captured on the front-end in the products specified. On 03/01/03, we will begin receiving the data 
electronically. Effective 3rd quarter (July 1), 2002, all ASRs of D- (disconnects), K– (supp1, cancels), and R- (record 
changes) will be excluded. Meet Point circuits are not part of these results.  Effective 10/1/2001, all internal orders 
issued for billing purposes will not be counted. 
 
Results will be tracked for two entity categories: 1. SBC and affiliates and 2. Non-affiliated telecommunications 
providers.  Effective 1/03, 3 categories will be tracked: 272 affiliates, Other affiliates, and Non-affiliates. All ACNAs 
within the 13-state territory have been classified into 272, Other, Non-affiliates, and Retail.  Retail customers of SBC 
are not part of this reporting process.  The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC 
Internet affiliates, SBC Wireless companies and SBC Messaging companies. The 272 affiliates consist of the SBC 
Long Distance companies.  Non-affiliated telecommunications providers include IXCs, CLECs, ISPs, Paging 
companies and Wireless providers. 
 
The results will be reported by product.  The products of interest are: 
• DS0 – Defined as all DS0, ISDN, both analog and digital.  
• DS1 – Defined as all DS1, T1, and ISDN Prime circuits.  
• DS3 – Defined as all DS3, T3, and higher speed (i.e., OC3, OC12) circuits.  
 
Levels of Disaggregation: 
 
• By State 
• By Entity Category 

• 272 affiliates 
• Other affiliates 
• Non-affiliated telecommunications providers 

• By Product 
• DS0 
• DS1 
• DS3 
 

Calculation: Report Structure: 
Total IE orders with a firm order confirmation / Total IE Monthly data will be generated quarterly by: 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 3 
 
Time to Firm Order Confirmation 
orders. Add firm order confirmations for each successive 
daily increment until 95% of the total is reached.  
 
If no ACNA, do not count 
If no FOC specifically requested, do not count  

1. State 
2. Entity Category 
3. Product 
4. Received date and each 24 Hour Period thereafter 

Key Contacts: 
Regulatory Results/Operational Reviews –Gary Hajda 
Quality M&P Process- Tammy R. Larsen  
Industry Market Support – Eric Larsen 
Merger Compliance – Sherry Ramsey 
Federal Regulatory – Linda Yohe 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 4 
 
Time from PIC Change Request to Implementation 
Definition: 
The percentage of complete and accurate PIC change requests implemented within each successive 6-hour period until 
95% is achieved. 
Exclusions: 
• PIC requests where there is no underlying access arrangement in the central office 
• PIC requests for lines that are PIC protected 
• PIC requests that are originated through service orders 
• PIC requests for lines that are not able to be PICed 
Business Rules: 
This service category includes PIC-only change requests from Long Distance providers that have established access 
service within the central office serving the line for which the request was intended.  Only complete and accurate 
mechanized PIC requests for lines that can be PICed are counted.  PIC protected lines are excluded from the measure.  
This measurement applies to each state in which SBC or an affiliate has received section 271 authorizations.  The states 
and dates where SBC has received 271 authorization are: 
• Texas – July 10, 2000 
• Kansas – Marcy 7, 2001 
• Oklahoma – March 7, 2001 
• Arkansas – November 26, 2001 
• Missouri – December 7, 2001 
• California – December 30, 2002 
• Nevada  – April 25, 2003 
 
Results will be tracked for two entity categories: 1. SBC and affiliates and 2. Non-affiliated telecommunications 
providers.  Effective 1/03, 3 categories will be tracked: 272 affiliates, Other affiliates, Non-affiliates. All CICs within 
the 13-state territory have been classified into the 3 categories 272, Other, and Non affiliates.  The Other affiliates 
category includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless companies and SBC 
Messaging companies. The 272 affiliates consist of the SBC Long Distance companies.  Non-affiliated 
telecommunications providers include IXCs, CLECs, ISPs, Paging companies and Wireless providers.  The results will 
be tracked by CIC for Non-Affiliated providers.   
Effective 09/01, Texas can now be reported as a whole state instead of by the previous 3 entities of Dallas, Houston, 
and San Antonio.  
 
Levels of Disaggregation: 
• By State 
• By Entity Category    
• 272 affiliates  
• Other affiliates  
• Non-affiliated telecommunications providers by CIC  

Calculation: Report Structure: 
(Number of PIC requests where request date & time to 
completion date & time is within six hours)/(the total 
number of requests), divided into 6-hour intervals starting 
0 hours to 5.99 hours. 

The report will be generated monthly by: 
1. State 
2. Entity Category 
3. CIC 

Key Contacts: 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 4 
 
Time from PIC Change Request to Implementation 
Regulatory Results/Operational Reviews – Gary Hajda 
Quality M&P Process - Jon Rainey 
Industry Market Support – Eric Larsen 
Merger Compliance – Sherry Ramsey 
Federal Regulatory – Linda Yohe 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 5 
 
Mean Time to Restore 
Definition: 
The percentage of circuits restored within each successive 1-hour period after the trouble is reported. 
Exclusions: 
• Spare Span facilities  
• Unbundling 
• Channelized circuits- T1, T3, O 
• Non-CR trouble reports 
• Non-network troubles (IEC, CPE, INF) 
• Reports coded to TOK NTF 
Business Rules: 
This service category includes the Actual Duration on all non-channelized, customer reported, measured trouble reports 
cleared in each 1 hour period until 95% is attained. Trouble reports will be excluded if they are found to be CPE, 
problems outside the SBC network or within the IEC or CLEC provided facilities, or should have been classified as 
informational. Effective 2002, all states will use actual duration to further standardization initiatives within the SBC 
family.  
 
Results will be tracked for two entity categories: 1. SBC and affiliates and 2. Non-affiliated telecommunications 
providers.  Effective 1/03, 3 categories will be tracked: 272 affiliates, Other affiliates, and Non-affiliates. All ACNAs 
within the 13-state territory have been classified into 272, Other, Non-affiliates, and Retail.  Retail customers of SBC 
are not part of this reporting process.  The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC 
Internet affiliates, SBC Wireless companies and SBC Messaging companies. The 272 affiliates consist of the SBC 
Long Distance companies.  Non-affiliated telecommunications providers include IXCs, CLECs, ISPs, Paging 
companies and Wireless providers. 
The results will be reported by product.  The products of interest are: 
• DS0 – Defined as all DS0, ISDN, both analog and digital. 
• DS1 – Defined as all DS1 and ISDN Prime circuits. 
• DS3 – Defined as all DS3 and higher speed circuits. 
Levels of Disaggregation: 
• By State 
• By Entity Category 

• 272 affiliates 
• Other affiliates 
• Non-affiliated telecommunications providers 

• By Product 
• DS0 
• DS1 
• DS3 

Calculation: Report Structure: 
[Total actual duration on non-channelized, CR, measured 
trouble reports cleared]/[Total non-channelized, CR, 
measured trouble reports], for each 1-hour increment 
until 95% is reached. 
If no ACNA, do not count 

Monthly data will be generated quarterly by: 
1.  State 
2.  Entity Category 
3.  Product 
4.  1-Hour Intervals 

Key Contacts: 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 5 
 
Mean Time to Restore 
Regulatory Results/Operational Reviews – Gary Hajda  
Industry Market Support – Eric Larsen 
Merger Compliance – Sherry Ramsey 
Federal Regulatory – Linda Yohe  
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 6 
 
Time to Restore PIC After Trouble Report 
Definition: 
The percentage of PIC troubles cleared within each successive 1-hour period until 95% is achieved. 
Exclusions: 
• All categories of reports except category one (CD) and category two (CR) reports 
• Trouble reports where trouble is not found in SBC Network  
• Trouble reports that are not classified as Type Codes 260, 871, 885, 886, 872, 873, 874 
• Subsequent Reports 
• Trouble reports where the PIC and/or LPIC effective dates cannot be determined 
• Trouble reports where the customer has no PIC or LPIC assigned 
Business Rules: 
This service category includes trouble reports that are reported to SBC by either the end-user customer or the LD 
provider where trouble was found in the SBC network and closed to disposition code 052X. The duration in hours from 
receipt of the trouble report until it is cleared will be used to calculate this measure. The trouble reports will have the 
following descriptions and type codes: 

• Can’t Call Long Distance (CCLD) – Type Code = 260 
• PIC Verify or Repair – Type Code = 871, 885, 886, 872, 873, 874 

 
This measurement applies to each state in which SBC or an affiliate has received section 271 authorization.  The states 
and dates where SBC has received 271 authorization are: 

• Texas – July 10, 2000 
• Kansas – March 7, 2001 
• Oklahoma – March 7, 2001 
• Arkansas – November 26, 2001 
• Missouri – December 7, 2001 
• California – December 30, 2002 
• Nevada – April 25, 2003 
 

Trouble reports received after the date(s) above are included in this service category. 
 
Results will be tracked for two entity categories:  
1. SBC and Affiliates.  
2. Non-Affiliated long distance providers.  Effective 1/03, 3 categories of reports will be tracked: 272 affiliates, other 

affiliates, and Non-affiliates.  

The Other affiliates category includes the SBC affiliated companies providing long distance service (BOCs, data 
affiliates, Internet affiliates, and wireless companies). The 272 affiliates consist of the SBC Long Distance companies.  
Non-Affiliated long distance providers include IXCs, CLECs, ISPs, paging companies and wireless companies.  

In addition, for each entity category above, results will be tracked for two subcategories:  

1. IntraLATA long distance provider (LPIC) 

2. InterLATA long distance provider (PIC).   
The relevant entity and subcategory will be determined based on the PIC and/or LPIC designation that is present on the 
end-user account.  When an account has both a PIC and LPIC assigned, then the associated trouble report will be 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 6 
 
Time to Restore PIC After Trouble Report 
counted twice, once based on the PIC and once based on the LPIC.  If an account had an Affiliate PIC and a Non-
Affiliate LPIC the trouble report would be included in both the PIC subcategory for Affiliates and the LPIC 
subcategory for Non-Affiliates. 
 
If unable to determine the PIC or LPIC assignments that were relevant to the time period when a trouble ticket was 
open, then that trouble ticket will be excluded from the measure. 
The information for PIC and LPIC is now available and retained in the ASKME databases as of 05/01. 
 
Levels of Disaggregation: 
• By State 
• By Entity Category 

• 272 affiliates  
• Other affiliates  
• Non-affiliated telecommunications providers 

• By Sub-Category 
• PIC (Inter-LATA Carrier)  
• LPIC (Intra-LATA Carrier) 

Calculation: Report Structure: 
Total Reports cleared hourly/Total reports cleared, for 
each 1-hour increment until 95% is reached. 

Monthly data will be generated quarterly by: 
1.  State 
2.  Entity Category (Affiliated/Non-Affiliated) 
3.  Entity Sub-Category (PIC/LPIC) 

Key Contacts: 
Regulatory Results/Operational Reviews – Gary Hajda 
Industry Market Support – Eric Larsen 
Merger Compliance – Sherry Ramsey 
Federal Regulatory – Linda Yohe 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 7 
 
Mean Time to Clear Network Trouble 
Definition: 
The average number of hours to clear network trouble. 
Exclusions: 
• Spare Span facilities  
• Unbundling 
• Channelized circuits - T1 (DS3, T3, O are also not measured) 
• Non-CR trouble reports 
• Non-network troubles (IEC, CPE, INF) 
• Reports coded to TOK, NTF 
Business Rules: 
This service category includes the Actual Duration on all non-channelized, customer reported, measured trouble 
reports.  The results will be measured in hours and decimal hours.  Trouble reports will be excluded if they are found to 
be CPE, problems outside the SBC network or within the IEC or CLEC provided facilities, or should have been 
classified as informational. Effective 2002 all companies will report Actual duration to further standardization 
initiatives within the SBC family.  
 
Results will be reported for two entity categories: 1. SBC and affiliates and 2. Non-affiliated telecommunications 
providers.  Effective 1/03, 3 categories of reports will be tracked: 272 affiliates, Other affiliates, and Non-affiliates. All 
ACNAs within the 13-state territory have been classified into 272, Other, Non-affiliates, and Retail.  Retail customers 
of SBC are not part of this reporting process.  The Other affiliates category includes the SBC BOCs, SBC data 
affiliates, SBC Internet affiliates, SBC Wireless companies and SBC Messaging companies. The 272 affiliates consist 
of the SBC Long Distance companies.  Non-affiliated telecommunications providers include IXCs, CLECs, ISPs, 
Paging companies and Wireless providers. 
 
The results will be tracked by product.  The products of interest are: 
• DS0 – Defined as all DS0, ISDN, both analog and digital. 
• DS1 – Defined as all DS1 and ISDN Prime circuits. 
 
Levels of Disaggregation: 
• By State 
• By Entity Category 

• 272 affiliates 
• Other affiliates 
• Non-affiliated telecommunications providers 

• By Product 
• DS0 
• DS1 
 

Calculation: Report Structure: 
[Total Actual Duration on all non-channelized, CR, 
measured trouble reports]/[Total non-channelized, CR, 
measured trouble reports] 
If no ACNA, do not count 

Monthly data will be generated quarterly by: 
1.  State 
2.  Entity Category 
3.  Product 

Key Contacts: 
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SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Category 7 
 
Mean Time to Clear Network Trouble 
Regulatory Results/Operational Reviews – Gary Hajda 
Industry Market Support – Eric Larsen 
Merger Compliance – Sherry Ramsey 
Federal Regulatory – Linda Yohe 



Performance Measurement No. 1 - Exchange Access
Successful Completion According to Desired Due Date
(measured in percentage)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Arkansas Results
DS3 BOC & Affiliates 100.00% 100.00% 100.00% 100.00% 92.86% 100.00% 100.00% 100.00% 66.67% 100.00% 100.00% 100.00% 100.00% 87.50%
DS3 Non-Affiliates 66.67% 100.00% 71.43% 90.00% 83.33% 71.43% 86.96% 100.00% 71.43% 80.00% 66.67% 100.00% 100.00% 95.77%

Difference -33.33% 0.00% -28.57% -10.00% -9.53% -28.57% -13.04% 0.00% 4.76% -20.00% -33.33% 0.00% 0.00% 8.27%

DS1 BOC & Affiliates 100.00% 100.00% 100.00% 92.59% 96.77% 94.78% 96.94% 100.00% 96.08% 78.05% 95.37% 96.40% 98.84% 90.79%
DS1 Non-Affiliates 78.40% 77.48% 81.08% 92.49% 87.37% 89.12% 90.80% 73.31% 88.44% 84.79% 85.71% 94.06% 93.60% 89.06%

Difference -21.60% -22.52% -18.92% -0.10% -9.40% -5.66% -6.14% -26.69% -7.64% 6.74% -9.66% -2.34% -5.24% -1.73%

DS0 BOC & Affiliates 94.12% 100.00% 88.24% 100.00% 100.00% 94.74% 100.00% 89.29% 90.91% 94.74% 93.33% 93.33% 100.00% 77.78%
DS0 Non-Affiliates 80.65% 77.55% 81.25% 82.46% 84.78% 85.11% 85.71% 73.56% 81.16% 79.37% 75.00% 78.75% 94.39% 81.82%

Difference -13.47% -22.45% -6.99% -17.54% -15.22% -9.63% -14.29% -15.73% -9.75% -15.37% -18.33% -14.58% -5.61% 4.04%

Kansas Results
DS3 BOC & Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 80.00% 66.67% 100.00% 90.91%
DS3 Non-Affiliates 96.00% 87.50% 85.29% 100.00% 90.00% 93.33% 71.88% 77.78% 72.73% 83.33% 78.57% 95.00% 75.00% 92.86% 89.29% 81.25% 93.33% 90.91%

Difference -4.00% -12.50% -14.71% 0.00% -10.00% -6.67% -28.12% -22.22% -27.27% -16.67% -21.43% -5.00% -25.00% -7.14% 9.29% 14.58% -6.67% 0.00%

DS1 BOC & Affiliates 94.51% 90.27% 96.49% 95.12% 95.65% 93.68% 97.50% 90.76% 93.02% 93.33% 97.20% 94.79% 99.53% 98.94% 100.00% 93.48% 96.92% 100.00%
DS1 Non-Affiliates 82.53% 88.50% 79.64% 80.30% 91.44% 85.04% 87.87% 77.41% 87.39% 91.41% 88.24% 82.93% 87.26% 70.47% 75.66% 84.57% 93.13% 87.73%

Difference -11.98% -1.77% -16.85% -14.82% -4.21% -8.64% -9.63% -13.35% -5.63% -1.92% -8.96% -11.86% -12.27% -28.47% -24.34% -8.91% -3.79% -12.27%

DS0 BOC & Affiliates 96.15% 95.24% 100.00% 100.00% 100.00% 100.00% 99.01% 98.29% 100.00% 98.81% 98.21% 100.00% 93.22% 98.59% 100.00% 100.00% 91.67% 88.89%
DS0 Non-Affiliates 81.97% 88.28% 83.78% 91.18% 87.74% 89.29% 96.30% 91.94% 90.57% 93.22% 84.91% 80.23% 81.97% 79.27% 83.82% 84.81% 90.68% 94.61%

Difference -14.18% -6.96% -16.22% -8.82% -12.26% -10.71% -2.71% -6.35% -9.43% -5.59% -13.30% -19.77% -11.25% -19.32% -16.18% -15.19% -0.99% 5.72%

Missouri Results
DS3 BOC & Affiliates 100.00% 100.00% 94.67% 94.12% 98.25% 100.00% 82.22% 57.69% 100.00% 92.31% 80.00% 66.67% 100.00%
DS3 Non-Affiliates 91.57% 74.36% 66.67% 89.66% 70.69% 75.64% 68.92% 75.00% 84.03% 68.57% 65.57% 69.84% 84.06%

Difference -8.43% -25.64% -28.00% -4.46% -27.56% -24.36% -13.30% 17.31% -15.97% -23.74% -14.43% 3.17% -15.94%

DS1 BOC & Affiliates 90.61% 94.44% 95.43% 99.27% 96.63% 93.23% 98.96% 90.67% 77.54% 95.02% 94.40% 99.29% 94.12%
DS1 Non-Affiliates 91.52% 84.70% 83.93% 88.86% 89.78% 81.21% 80.29% 81.73% 88.43% 87.59% 84.60% 89.03% 84.16%

Difference 0.91% -9.74% -11.50% -10.41% -6.85% -12.02% -18.67% -8.94% 10.89% -7.43% -9.80% -10.26% -9.96%

DS0 BOC & Affiliates 100.00% 96.00% 77.78% 100.00% 100.00% 72.73% 86.36% 85.71% 85.19% 96.00% 94.12% 100.00% 98.41%
DS0 Non-Affiliates 89.83% 91.90% 88.81% 83.42% 77.59% 88.76% 79.00% 78.87% 90.81% 81.46% 79.29% 84.82% 92.36%

Difference -10.17% -4.10% 11.03% -16.58% -22.41% 16.03% -7.36% -6.84% 5.62% -14.54% -14.83% -15.18% -6.05%
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Performance Measurement No. 1 - Exchange Access
Successful Completion According to Desired Due Date
(measured in percentage)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Oklahoma Results
DS3 BOC & Affiliates 87.50% 66.67% 100.00% 60.00% 100.00% 100.00% 85.71% 100.00% 94.74% 85.71% 100.00% 91.67% 100.00% 100.00% 75.00% 57.14% 100.00% 100.00%
DS3 Non-Affiliates 80.95% 94.12% 72.92% 75.86% 83.33% 80.77% 76.00% 89.13% 83.33% 93.75% 85.00% 85.71% 93.18% 83.33% 83.33% 74.07% 70.37% 74.07%

Difference -6.55% 27.45% -27.08% 15.86% -16.67% -19.23% -9.71% -10.87% -11.41% 8.04% -15.00% -5.96% -6.82% -16.67% 8.33% 16.93% -29.63% -25.93%
 
DS1 BOC & Affiliates 85.54% 95.24% 87.50% 94.57% 86.05% 87.80% 95.71% 96.39% 94.26% 83.33% 95.97% 98.46% 92.39% 91.94% 96.67% 97.32% 97.53% 96.43%
DS1 Non-Affiliates 78.30% 73.04% 81.14% 87.44% 89.37% 84.41% 74.24% 79.01% 86.59% 80.77% 82.86% 85.87% 79.24% 90.47% 90.96% 81.46% 89.14% 80.36%

Difference -7.24% -22.20% -6.36% -7.13% 3.32% -3.39% -21.47% -17.38% -7.67% -2.56% -13.11% -12.59% -13.15% -1.47% -5.71% -15.86% -8.39% -16.07%

DS0 BOC & Affiliates 94.44% 94.74% 75.00% 100.00% 94.12% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 93.33% 100.00% 97.50% 100.00% 97.83% 100.00% 96.00%
DS0 Non-Affiliates 85.35% 82.95% 84.21% 90.00% 83.91% 84.78% 90.53% 80.95% 81.37% 77.97% 89.47% 79.22% 79.76% 79.45% 90.48% 73.91% 94.79% 75.49%

Difference -9.09% -11.79% 9.21% -10.00% -10.21% -15.22% -9.47% -19.05% -18.63% -22.03% -10.53% -14.11% -20.24% -18.05% -9.52% -23.92% -5.21% -20.51%

Texas Results
DS3 BOC & Affiliates 91.78% 87.67% 82.35% 98.80% 94.25% 96.77% 94.92% 98.25% 96.46% 89.90% 91.46% 97.01% 93.18% 93.75% 91.94% 81.08% 87.88% 92.00%
DS3 Non-Affiliates 91.57% 92.67% 93.06% 86.11% 89.21% 80.54% 83.33% 79.77% 83.85% 81.43% 72.27% 61.11% 77.39% 81.78% 71.50% 64.55% 90.00% 84.16%

Difference -0.21% 5.00% 10.71% -12.69% -5.04% -16.23% -11.59% -18.48% -12.61% -8.47% -19.19% -35.90% -15.79% -11.97% -20.44% -16.53% 2.12% -7.84%
 
DS1 BOC & Affiliates 82.07% 81.59% 85.36% 91.38% 92.06% 91.95% 75.99% 81.22% 73.25% 63.97% 74.82% 72.94% 88.06% 81.01% 88.26% 90.77% 88.22% 89.72%
DS1 Non-Affiliates 79.85% 81.91% 80.14% 87.07% 84.49% 86.01% 86.97% 85.02% 84.46% 87.05% 84.32% 80.99% 81.49% 88.12% 82.57% 82.27% 87.03% 82.56%

Difference -2.22% 0.32% -5.22% -4.31% -7.57% -5.94% 10.98% 3.80% 11.21% 23.08% 9.50% 8.05% -6.57% 7.11% -5.69% -8.50% -1.19% -7.16%

DS0 BOC & Affiliates 92.11% 84.62% 87.50% 82.93% 90.32% 95.24% 90.70% 93.94% 95.35% 93.00% 92.86% 92.59% 91.53% 93.52% 95.31% 98.91% 95.00% 100.00%
DS0 Non-Affiliates 79.85% 81.91% 80.14% 87.07% 84.49% 86.01% 92.90% 88.20% 91.29% 91.45% 92.92% 72.86% 73.06% 79.25% 83.61% 74.18% 89.45% 85.27%

Difference -12.26% -2.71% -7.36% 4.14% -5.83% -9.23% 2.20% -5.74% -4.06% -1.55% 0.06% -19.73% -18.47% -14.27% -11.70% -24.73% -5.55% -14.73%
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Performance Measurement No. 1 - Exchange Access
Successful Completion According to Desired Due Date
(measured in percentage)

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Arkansas Results
DS3 BOC & Other Affiliates 100.00% 100.00% 94.74% 88.24% 100.00% 63.16%
DS3 Section 272 Affiliates n/a n/a n/a n/a n/a 50.00%
DS3 Non-Affiliates 84.00% 90.91% 90.00% 91.30% 68.18% 88.46%

Difference - Non-affiliates less BOC & Other Affiliates -16.00% -9.09% -4.74% 3.06% -31.82% 25.30%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a 38.46%

DS1 BOC & Other Affiliates 95.18% 100.00% 100.00% 99.27% 97.58% 100.00%
DS1 Section 272 Affiliates 77.78% 100.00% 90.00% 85.71% 90.00% 100.00%
DS1 Non-Affiliates 90.40% 81.96% 86.01% 93.67% 88.47% 84.06%

Difference - Non-affiliates less BOC & Other Affiliates -4.78% -18.04% -13.99% -5.60% -9.11% -15.94%
Difference - Non-affiliates less Section 272 Affiliates 12.62% -18.04% -3.99% 7.96% -1.53% -15.94%

DS0 BOC & Other Affiliates 100.00% 100.00% 93.75% 88.33% 100.00% 100.00%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 84.13% 94.76% 93.18% 90.18% 73.61% 79.12%

Difference - Non-affiliates less BOC & Other Affiliates -15.87% -5.24% -0.57% 1.85% -26.39% -20.88%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

California Results
DS3 BOC & Other Affiliates 83.58% 86.96% 77.50% 91.60% 83.51% 87.50%
DS3 Section 272 Affiliates n/a n/a 66.67% 100.00% n/a n/a
DS3 Non-Affiliates 74.66% 73.23% 72.94% 76.60% 76.53% 68.12%

Difference - Non-affiliates less BOC & Other Affiliates -8.92% -13.73% -4.56% -15.00% -6.98% -19.38%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a 6.27% -23.40% n/a n/a

DS1 BOC & Other Affiliates 96.51% 90.10% 90.80% 93.70% 93.13% 88.95%
DS1 Section 272 Affiliates 100.00% 75.76% 81.18% 86.21% 82.43% 71.60%
DS1 Non-Affiliates 84.81% 82.59% 84.42% 84.42% 86.27% 84.08%

Difference - Non-affiliates less BOC & Other Affiliates -11.70% -7.51% -6.38% -9.28% -6.86% -4.87%
Difference - Non-affiliates less Section 272 Affiliates -15.19% 6.83% 3.24% -1.79% 3.84% 12.48%

DS0 BOC & Other Affiliates 92.13% 75.00% 80.49% 82.29% 94.22% 80.73%
DS0 Section 272 Affiliates n/a 100.00% n/a n/a n/a n/a
DS0 Non-Affiliates 83.60% 81.49% 85.37% 79.83% 87.36% 88.81%

Difference - Non-affiliates less BOC & Other Affiliates -8.53% 6.49% 4.88% -2.46% -6.86% 8.08%
Difference - Non-affiliates less Section 272 Affiliates n/a -18.51% n/a n/a n/a n/a
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Performance Measurement No. 1 - Exchange Access
Successful Completion According to Desired Due Date
(measured in percentage)

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Kansas Results
DS3 BOC & Other Affiliates 100.00% 100.00% 100.00% 88.89% 100.00% 100.00%
DS3 Section 272 Affiliates n/a n/a n/a 100.00% n/a n/a
DS3 Non-Affiliates 87.50% 61.54% 81.82% 61.54% 88.41% 83.33%

Difference - Non-affiliates less BOC & Other Affiliates -12.50% -38.46% -18.18% -27.35% -11.59% -16.67%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a -38.46% n/a n/a

DS1 BOC & Other Affiliates 99.32% 97.95% 100.00% 99.15% 98.85% 89.36%
DS1 Section 272 Affiliates 87.50% 94.12% 91.30% 90.91% 100.00% 94.29%
DS1 Non-Affiliates 88.77% 93.80% 89.45% 93.04% 84.82% 89.40%

Difference - Non-affiliates less BOC & Other Affiliates -10.55% -4.15% -10.55% -6.11% -14.03% 0.04%
Difference - Non-affiliates less Section 272 Affiliates 1.27% -0.32% -1.85% 2.13% -15.18% -4.89%

DS0 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 87.50% 89.47% 65.38% 79.17% 80.00% 96.81%

Difference - Non-affiliates less BOC & Other Affiliates -12.50% -10.53% -34.62% -20.83% -20.00% -3.19%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

Missouri Results
DS3 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 86.54% 100.00%
DS3 Section 272 Affiliates n/a 100.00% n/a n/a 100.00% n/a
DS3 Non-Affiliates 90.57% 85.92% 86.11% 85.39% 87.72% 72.95%

Difference - Non-affiliates less BOC & Other Affiliates -9.43% -14.08% -13.89% -14.61% 1.18% -27.05%
Difference - Non-affiliates less Section 272 Affiliates n/a -14.08% n/a n/a -12.28% n/a

DS1 BOC & Other Affiliates 100.00% 100.00% 96.45% 88.24% 96.25% 82.95%
DS1 Section 272 Affiliates 82.76% 96.00% 84.62% 100.00% 86.67% 91.25%
DS1 Non-Affiliates 84.17% 88.33% 87.12% 89.65% 87.31% 86.32%

Difference - Non-affiliates less BOC & Other Affiliates -15.83% -11.67% -9.33% 1.41% -8.94% 3.37%
Difference - Non-affiliates less Section 272 Affiliates 1.41% -7.67% 2.50% -10.35% 0.64% -4.93%

DS0 BOC & Other Affiliates 100.00% 96.67% 100.00% 100.00% 91.89% 88.10%
DS0 Section 272 Affiliates n/a n/a n/a n/a 75.00% 100.00%
DS0 Non-Affiliates 80.67% 86.76% 68.31% 76.42% 82.35% 82.86%

Difference - Non-affiliates less BOC & Other Affiliates -19.33% -9.91% -31.69% -23.58% -9.54% -5.24%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a 7.35% -17.14%
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Performance Measurement No. 1 - Exchange Access
Successful Completion According to Desired Due Date
(measured in percentage)

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Nevada Results
DS3 BOC & Other Affiliates n/a 100.00%
DS3 Section 272 Affiliates n/a n/a
DS3 Non-Affiliates n/a 83.33%

Difference - Non-affiliates less BOC & Other Affiliates n/a -16.67%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a

DS1 BOC & Other Affiliates 100.00% 100.00%
DS1 Section 272 Affiliates 100.00% 100.00%
DS1 Non-Affiliates 93.80% 87.90%

Difference - Non-affiliates less BOC & Other Affiliates -6.20% -12.10%
Difference - Non-affiliates less Section 272 Affiliates -6.20% -12.10%

DS0 BOC & Other Affiliates 100.00% n/a
DS0 Section 272 Affiliates n/a n/a
DS0 Non-Affiliates 87.80% 84.38%

Difference - Non-affiliates less BOC & Other Affiliates -12.20% n/a
Difference - Non-affiliates less Section 272 Affiliates n/a n/a

Oklahoma Results
DS3 BOC & Other Affiliates 94.44% 100.00% 100.00% 100.00% 100.00% 100.00%
DS3 Section 272 Affiliates n/a n/a n/a 50.00% n/a n/a
DS3 Non-Affiliates 90.24% 90.00% 86.05% 86.67% 84.00% 60.71%

Difference - Non-affiliates less BOC & Other Affiliates -4.20% -10.00% -13.95% -13.33% -16.00% -39.29%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a 36.67% n/a n/a

 
DS1 BOC & Other Affiliates 96.58% 93.73% 98.58% 93.65% 94.62% 94.44%
DS1 Section 272 Affiliates 90.00% 100.00% 100.00% 100.00% 60.00% 100.00%
DS1 Non-Affiliates 92.20% 86.12% 87.69% 85.80% 84.47% 83.30%

Difference - Non-affiliates less BOC & Other Affiliates -4.38% -7.61% -10.89% -7.85% -10.15% -11.14%
Difference - Non-affiliates less Section 272 Affiliates 2.20% -13.88% -12.31% -14.20% 24.47% -16.70%

DS0 BOC & Other Affiliates 82.86% 93.69% 96.67% 94.44% 81.25% 96.00%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 79.66% 86.27% 65.15% 84.78% 73.81% 77.19%

Difference - Non-affiliates less BOC & Other Affiliates -3.20% -7.42% -31.52% -9.66% -7.44% -18.81%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a
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Performance Measurement No. 1 - Exchange Access
Successful Completion According to Desired Due Date
(measured in percentage)

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Texas Results
DS3 BOC & Other Affiliates 94.44% 100.00% 95.00% 84.75% 100.00% 98.62%
DS3 Section 272 Affiliates 83.33% 100.00% 25.00% n/a 100.00% n/a
DS3 Non-Affiliates 78.30% 77.63% 77.73% 82.40% 75.14% 82.74%

Difference - Non-affiliates less BOC & Other Affiliates -16.14% -22.37% -17.27% -2.35% -24.86% -15.88%
Difference - Non-affiliates less Section 272 Affiliates -5.03% -22.37% 52.73% n/a -24.86% n/a

 
DS1 BOC & Other Affiliates 96.58% 93.73% 94.61% 95.07% 90.83% 91.18%
DS1 Section 272 Affiliates 83.33% 92.86% 83.12% 89.11% 74.81% 82.50%
DS1 Non-Affiliates 85.37% 86.03% 85.23% 85.20% 82.04% 85.33%

Difference - Non-affiliates less BOC & Other Affiliates -11.21% -7.70% -9.38% -9.87% -8.79% -5.85%
Difference - Non-affiliates less Section 272 Affiliates 2.04% -6.83% 2.11% -3.91% 7.23% 2.83%

DS0 BOC & Other Affiliates 82.86% 93.69% 96.34% 92.00% 90.12% 85.71%
DS0 Section 272 Affiliates n/a 100.00% n/a n/a n/a n/a
DS0 Non-Affiliates 78.27% 83.65% 77.82% 71.68% 76.49% 93.52%

Difference - Non-affiliates less BOC & Other Affiliates -4.59% -10.04% -18.52% -20.32% -13.63% 7.81%
Difference - Non-affiliates less Section 272 Affiliates n/a -16.35% n/a n/a n/a n/a
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service
(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Arkansas Results
Due Date Percentage Met
DS3 BOC & Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 88.89%
DS3 Non-Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Difference 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 11.11%

DS1 BOC & Affiliates 100.00% 100.00% 100.00% 97.30% 100.00% 97.79% 98.91% 100.00% 99.20% 90.91% 100.00% 100.00% 98.84% 100.00%
DS1 Non-Affiliates 98.88% 99.16% 99.21% 98.69% 98.98% 98.74% 98.89% 99.42% 99.46% 98.82% 99.65% 99.87% 99.76% 99.74%

Difference -1.12% -0.84% -0.79% 1.39% -1.02% 0.95% -0.02% -0.58% 0.26% 7.91% -0.35% -0.13% 0.92% -0.26%

DS0 BOC & Affiliates 93.75% 100.00% 93.75% 100.00% 100.00% 94.74% 100.00% 88.89% 93.94% 94.74% 33.33% 96.25% 100.00% 88.89%
DS0 Non-Affiliates 100.00% 96.08% 99.21% 98.69% 98.98% 98.74% 98.89% 99.42% 99.46% 98.82% 99.65% 99.87% 99.76% 99.74%

Difference 6.25% -3.92% 5.46% -1.31% -1.02% 4.00% -1.11% 10.53% 5.52% 4.08% 66.32% 3.62% -0.24% 10.85%

DS3 BOC & Affiliates                  -                    -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  1 

DS3 Non-Affiliates -                 -                  -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 
Difference -                -                  -                -                -                -                -                -                -                -                -                -                -                1               

DS1 BOC & Affiliates -                 -                                   -                  -                  -                  -                  -                  -                  -                86                  -                  -                  -                  - 

DS1 Non-Affiliates -                 -                  -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 
Difference -                -                  -                -                -                -                -                -                -                86             -                -                -                -                

DS0 BOC & Affiliates 1                -                  1                -                 -                 1                -                 1                1                1                1                -                 -                 2                
DS0 Non-Affiliates -                 -                  1                -                 -                 -                 -                 -                 -                 -                 14              -                 -                 -                 

Difference 1               -                  -                -                -                1               -                1               1               1               (13)            -                -                2               

Number of Days after Due 
Date that 95% was achieved
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service
(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Kansas Results
Due Date Percentage Met
DS3 BOC & Affiliates 100.00% 100.00% 100.00% 94.74% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
DS3 Non-Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 0.00% 100.00% 94.44% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Difference 0.00% 0.00% 0.00% 5.26% 0.00% -100.00% 0.00% -5.56% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

DS1 BOC & Affiliates 98.75% 97.22% 100.00% 100.00% 99.18% 99.52% 100.00% 99.26% 100.00% 100.00% 99.46% 100.00% 100.00% 100.00% 100.00% 96.61% 100.00% 100.00%
DS1 Non-Affiliates 97.64% 98.09% 99.29% 99.84% 99.77% 95.72% 98.34% 96.82% 98.81% 98.61% 97.84% 99.08% 76.06% 98.69% 99.36% 99.37% 99.82% 98.00%

Difference -1.11% 0.87% -0.71% -0.16% 0.59% -3.80% -1.66% -2.44% -1.19% -1.39% -1.62% -0.92% -23.94% -1.31% -0.64% 2.76% -0.18% -2.00%

DS0 BOC & Affiliates 96.43% 95.45% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 96.61% 100.00% 100.00% 100.00% 92.31% 100.00%
DS0 Non-Affiliates 94.85% 95.65% 98.65% 98.61% 100.00% 98.63% 100.00% 94.81% 96.77% 100.00% 96.92% 100.00% 100.00% 100.00% 100.00% 97.67% 98.37% 100.00%

Difference -1.58% 0.20% -1.35% -1.39% 0.00% -1.37% 0.00% -5.19% -3.23% 0.00% -3.08% 0.00% 3.39% 0.00% 0.00% -2.33% 6.06% 0.00%

DS3 BOC & Affiliates                  -                  -                  -                  1                  -                    -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  - 

DS3 Non-Affiliates -                 -                 -                 -                 -                 1                                   -                  4                  -                  -                  -                  -                  -                  -                  -                  -                  -                  - 

Difference -                -                -                1               -                (1)                -                (4)              -                -                -                -                -                -                -                -                -                -                

DS1 BOC & Affiliates -                 -                 -                 -                 -                 -                                   -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  - 

DS1 Non-Affiliates -                 -                 -                 -                 -                 -                                   -                  -                  -                  -                  -                  -                  1                  -                  -                  -                  -                  - 

Difference -                -                -                -                -                -                  -                -                -                -                -                -                (1)              -                -                -                -                -                

DS0 BOC & Affiliates -                 -                 -                 -                 -                 -                                   -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  - 

DS0 Non-Affiliates 1                -              -              -              -              -                                -                  2                  -                  -                  -                  -                  -                  -                  -                  -                  -                  - 

Difference (1)              -                -                -                -                -                  -                (2)              -                -                -                -                -                -                -                -                -                -                

Number of Days after Due 
Date that 95% was achieved
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service
(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Missouri Results
Due Date Percentage Met
DS3 BOC & Affiliates 100.00% 100.00% 100.00% 100.00% 98.31% 100.00% 67.24% 69.05% 100.00% 100.00% 78.57% 100.00% 100.00%
DS3 Non-Affiliates 98.72% 100.00% 94.64% 98.36% 100.00% 98.78% 100.00% 100.00% 99.19% 100.00% 93.22% 97.01% 98.80%

Difference -1.28% 0.00% -5.36% -1.64% 1.69% -1.22% 32.76% 30.95% -0.81% 0.00% 14.65% -2.99% -1.20%

DS1 BOC & Affiliates 96.20% 99.15% 99.50% 100.00% 91.82% 100.00% 99.34% 92.82% 83.52% 100.00% 99.63% 90.74% 100.00%
DS1 Non-Affiliates 99.41% 99.05% 98.04% 99.36% 99.41% 99.72% 99.62% 99.29% 97.87% 99.44% 98.45% 99.24% 99.48%

Difference 3.21% -0.10% -1.46% -0.64% 7.59% -0.28% 0.28% 6.47% 14.35% -0.56% -1.18% 8.50% -0.52%

DS0 BOC & Affiliates 100.00% 95.65% 100.00% 100.00% 100.00% 100.00% 100.00% 97.50% 92.31% 100.00% 100.00% 100.00% 100.00%
DS0 Non-Affiliates 98.28% 99.46% 99.24% 98.03% 98.77% 100.00% 99.26% 99.54% 99.10% 96.71% 98.31% 99.26% 100.00%

Difference -1.72% 3.81% -0.76% -1.97% -1.23% 0.00% -0.74% 2.04% 6.79% -3.29% -1.69% -0.74% 0.00%

DS3 BOC & Affiliates                    - -                 -                 -                 -                 -                 8                9                -                 -                 21              -                 -                 
DS3 Non-Affiliates -                  -                 4                -                 -                 -                 -                 -                 -                 -                 7                -                 -                 

Difference -                  -                (4)              -                -                -                8               9               -                -                14             -                -                

DS1 BOC & Affiliates -                  -                 -                 -                 1                -                 -                 1                25              -                 -                 1                -                 
DS1 Non-Affiliates -                  -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 

Difference -                  -                -                -                1               -                -                1               25             -                -                1               -                

DS0 BOC & Affiliates -                  -                 -                 -                 -                 -                 -                 -                 1                -                 -                 -                 -                 
DS0 Non-Affiliates -               -              -              -              -              -              -              -              -              -              -              -              -              

Difference -                  -                -                -                -                -                -                -                1               -                -                -                -                

Number of Days after Due 
Date that 95% was achieved
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service
(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Oklahoma Results
Due Date Percentage Met
DS3 BOC & Affiliates 90.00% 75.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 91.67% 100.00% 100.00% 100.00% 83.33% 100.00% 100.00%
DS3 Non-Affiliates 94.29% 94.29% 96.08% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 89.66% 92.86%

Difference 4.29% 19.29% -3.92% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 8.33% 0.00% 0.00% 0.00% 16.67% -10.34% -7.14%

DS1 BOC & Affiliates 95.06% 100.00% 98.95% 94.23% 94.51% 95.45% 100.00% 100.00% 97.62% 95.88% 97.78% 99.11% 98.89% 98.86% 97.14% 99.33% 100.00% 96.43%
DS1 Non-Affiliates 95.84% 94.74% 97.78% 97.03% 98.32% 98.04% 99.16% 98.36% 97.41% 99.07% 98.69% 98.72% 95.67% 99.25% 98.07% 99.27% 98.61% 97.34%

Difference 0.78% -5.26% -1.17% 2.80% 3.81% 2.59% -0.84% -1.64% -0.21% 3.19% 0.91% -0.39% -3.22% 0.39% 0.93% -0.06% -1.39% 0.91%

DS0 BOC & Affiliates 89.47% 91.67% 90.00% 100.00% 94.12% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 93.33% 100.00% 100.00% 100.00% 97.62% 100.00% 96.00%
DS0 Non-Affiliates 98.05% 91.20% 97.39% 98.96% 95.83% 93.58% 98.85% 97.66% 96.19% 98.44% 100.00% 98.90% 98.82% 97.33% 98.81% 98.90% 100.00% 82.05%

Difference 8.58% -0.47% 7.39% -1.04% 1.71% -6.42% -1.15% -2.34% -3.81% -1.56% 0.00% 5.57% -1.18% -2.67% -1.19% 1.28% 0.00% -13.95%

DS3 BOC & Affiliates                  2                18                  -                  -                  -                    - -                 -                 -                 -                 -                 2                -                 -                 -                 5                -                 -                 
DS3 Non-Affiliates -                 3                -                 -                 -                 -                  -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 1                1                

Difference 2               15             -                -                -                -                  -                -                -                -                -                2               -                -                -                5               (1)              (1)              

DS1 BOC & Affiliates -                 -                 -                 1                1                -                  -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 
DS1 Non-Affiliates -                 1                -                 -                 -                 -                  -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 

Difference -                (1)              -                1               1               -                  -                -                -                -                -                -                -                -                -                -                -                -                

DS0 BOC & Affiliates 6                4                13              -                 1                -                  -                 -                 -                 -                 -                 1                -                 -                 -                 -                 -                 -                 
DS0 Non-Affiliates -                 2                -                 -                 -                 3                  -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 20              

Difference 6               2               13             -                1               (3)                -                -                -                -                -                1               -                -                -                -                -                (20)            

Number of Days after Due 
Date that 95% was achieved

Page 10 of 62

Attachment A-7
Objective VIII-4

PM2 2001 & 2002



Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service
(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Texas Results
Due Date Percentage Met
DS3 BOC & Affiliates 89.09% 89.13% 88.57% 98.81% 98.85% 100.00% 96.72% 100.00% 98.26% 90.57% 94.19% 98.59% 100.00% 97.30% 96.77% 100.00% 100.00% 98.08%
DS3 Non-Affiliates 99.10% 99.70% 100.00% 98.53% 98.55% 100.00% 100.00% 98.89% 99.66% 99.55% 98.48% 99.45% 99.13% 99.18% 92.71% 99.48% 99.60% 96.39%

Difference 10.01% 10.57% 11.43% -0.28% -0.30% 0.00% 3.28% -1.11% 1.40% 8.98% 4.29% 0.86% -0.87% 1.88% -4.06% -0.52% -0.40% -1.69%

DS1 BOC & Affiliates 90.40% 92.13% 93.06% 96.77% 98.22% 96.89% 97.63% 94.29% 76.73% 69.08% 95.28% 96.01% 97.22% 95.43% 98.28% 95.11% 95.15% 95.52%
DS1 Non-Affiliates 96.20% 96.21% 96.05% 97.51% 97.58% 98.38% 98.33% 96.87% 98.26% 97.70% 97.93% 97.02% 95.75% 96.06% 92.99% 97.42% 96.94% 95.95%

Difference 5.80% 4.08% 2.99% 0.74% -0.64% 1.49% 0.70% 2.58% 21.53% 28.62% 2.65% 1.01% -1.47% 0.63% -5.29% 2.31% 1.79% 0.43%

DS0 BOC & Affiliates 91.89% 82.50% 83.87% 85.42% 96.67% 95.24% 95.24% 100.00% 98.18% 94.68% 97.67% 100.00% 95.00% 98.18% 97.69% 99.29% 96.13% 100.00%
DS0 Non-Affiliates 97.86% 97.29% 96.86% 97.82% 98.67% 99.12% 97.18% 99.05% 98.57% 98.11% 98.43% 98.05% 96.50% 96.61% 98.19% 88.39% 97.33% 92.50%

Difference 5.97% 14.79% 12.99% 12.40% 2.00% 3.88% 1.94% -0.95% 0.39% 3.43% 0.76% -1.95% 1.50% -1.57% 0.50% -10.90% 1.20% -7.50%

DS3 BOC & Affiliates                  4                  3                  3                  -                  -                    - -                 -                 -                 7                1                -                 -                 -                 -                 -                 -                 -                 
DS3 Non-Affiliates -                 -                 -                 -                 -                 -                  -                 -                 -                 -                 -                 -                 -                 -                 1                -                 -                 -                 

Difference 4               3               3               -                -                -                  -                -                -                7               1               -                -                -                (1)              -                -                -                

DS1 BOC & Affiliates 4                2                2                -                 -                 -                  -                 1                10              19              -                 -                 -                 -                 -                 -                 -                 -                 
DS1 Non-Affiliates -                 -                 -                 -                 -                 -                  -                 -                 -                 -                 -                 -                 -                 -                 1                -                 -                 -                 

Difference 4               2               2               -                -                -                  -                1               10             19             -                -                -                -                (1)              -                -                -                

DS0 BOC & Affiliates 2                8                5                2                -                 -                  -                 -                 -                 2                -                 -                 -                 -                 -                 -                 -                 -                 
DS0 Non-Affiliates -              -              -              -              -              -               -              -              -              -              -              -              -              -              -              1                -                 2             

Difference 2               8               5               2               -                -                  -                -                -                2               -                -                -                -                -                (1)              -                (2)              

Number of Days after Due 
Date that 95% was achieved
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Arkansas Results
Due Date Percentage Met
DS3 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 63.16%
DS3 Section 272 Affiliates n/a n/a 100.00% n/a n/a 100.00%
DS3 Non-Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Difference - Non-affiliates less BOC & Other Affiliates 0.00% 0.00% 0.00% 0.00% 0.00% 36.84%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a 0.00% n/a n/a 0.00%

DS1 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 99.19% 100.00%
DS1 Section 272 Affiliates 100.00% 100.00% 100.00% 100.00% 90.00% 100.00%
DS1 Non-Affiliates 100.00% 99.77% 99.66% 99.52% 98.75% 97.15%

Difference - Non-affiliates less BOC & Other Affiliates 0.00% -0.23% -0.34% -0.48% -0.44% -2.85%
Difference - Non-affiliates less Section 272 Affiliates 0.00% -0.23% -0.34% -0.48% 8.75% -2.85%

DS0 BOC & Other Affiliates 100.00% 100.00% 93.75% 83.33% 100.00% 100.00%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 100.00% 100.00% 99.25% 100.00% 100.00% 95.60%

Difference - Non-affiliates less BOC & Other Affiliates 0.00% 0.00% 5.50% 16.67% 0.00% -4.40%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS3 BOC & Other Affiliates 0 0 0 0 0 14
DS3 Section 272 Affiliates n/a n/a 0 n/a n/a 0
DS3 Non-Affiliates 0 0 0 0 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 -14
Difference - Non-affiliates less Section 272 Affiliates n/a n/a 0 n/a n/a 0

DS1 BOC & Other Affiliates 0 0 0 0 0 0
DS1 Section 272 Affiliates 0 0 0 0 1 0
DS1 Non-Affiliates 0 0 0 0 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 0
Difference - Non-affiliates less Section 272 Affiliates 0 0 0 0 -1 0

DS0 BOC & Other Affiliates 0 0 3 9 0 0
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 0 0 0 0 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 -3 -9 0 0
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Number of Days after Due Date that 95% was achieved
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

California Results
Due Date Percentage Met
DS3 BOC & Other Affiliates 98.67% 100.00% 100.00% 99.17% 100.00% 83.33%
DS3 Section 272 Affiliates n/a n/a 100.00% 100.00% 100.00% 100.00%
DS3 Non-Affiliates 100.00% 99.63% 100.00% 100.00% 100.00% 75.80%

Difference - Non-affiliates less BOC & Other Affiliates 1.33% -0.37% 0.00% 0.83% 0.00% -7.53%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a 0.00% 0.00% 0.00% -24.20%

DS1 BOC & Other Affiliates 99.38% 99.34% 98.70% 99.13% 97.73% 84.81%
DS1 Section 272 Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 96.49%
DS1 Non-Affiliates 99.07% 99.21% 98.84% 99.32% 99.54% 83.06%

Difference - Non-affiliates less BOC & Other Affiliates -0.31% -0.13% 0.14% 0.19% 1.81% -1.75%
Difference - Non-affiliates less Section 272 Affiliates -0.93% -0.79% -1.16% -0.68% -0.46% -13.43%

DS0 BOC & Other Affiliates 98.95% 100.00% 100.00% 99.02% 99.56% 87.31%
DS0 Section 272 Affiliates n/a 100.00% n/a n/a n/a n/a
DS0 Non-Affiliates 98.62% 99.82% 99.84% 99.37% 99.78% 94.62%

Difference - Non-affiliates less BOC & Other Affiliates -0.33% -0.18% -0.16% 0.35% 0.22% 7.31%
Difference - Non-affiliates less Section 272 Affiliates n/a -0.18% n/a n/a n/a n/a

DS3 BOC & Other Affiliates 0 0 0 0 0 2
DS3 Section 272 Affiliates n/a n/a 0 0 0 0
DS3 Non-Affiliates 0 0 0 0 0 5

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 3
Difference - Non-affiliates less Section 272 Affiliates n/a n/a 0 0 0 5

DS1 BOC & Other Affiliates 0 0 0 0 0 6
DS1 Section 272 Affiliates 0 0 0 0 0 0
DS1 Non-Affiliates 0 0 0 0 0 3

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 -3
Difference - Non-affiliates less Section 272 Affiliates 0 0 0 0 0 3

DS0 BOC & Other Affiliates 0 0 0 0 0 2
DS0 Section 272 Affiliates n/a 0 n/a n/a n/a n/a
DS0 Non-Affiliates 0 0 0 0 0 1

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 -1
Difference - Non-affiliates less Section 272 Affiliates n/a 0 n/a n/a n/a n/a

Number of Days after Due Date that 95% was achieved
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Kansas Results
Due Date Percentage Met
DS3 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
DS3 Section 272 Affiliates n/a n/a n/a 100.00% n/a n/a
DS3 Non-Affiliates 100.00% 100.00% 100.00% 69.23% 98.55% 96.30%

Difference - Non-affiliates less BOC & Other Affiliates 0.00% 0.00% 0.00% -30.77% -1.45% -3.70%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a -30.77% n/a n/a

DS1 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 99.43% 99.29%
DS1 Section 272 Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
DS1 Non-Affiliates 99.68% 99.65% 98.22% 99.48% 97.64% 96.47%

Difference - Non-affiliates less BOC & Other Affiliates -0.32% -0.35% -1.78% -0.52% -1.79% -2.82%
Difference - Non-affiliates less Section 272 Affiliates -0.32% -0.35% -1.78% -0.52% -2.36% -3.53%

DS0 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 100.00% 100.00% 98.11% 100.00% 97.14% 100.00%

Difference - Non-affiliates less BOC & Other Affiliates 0.00% 0.00% -1.89% 0.00% -2.86% 0.00%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS3 BOC & Other Affiliates 0 0 0 0 0 0
DS3 Section 272 Affiliates n/a n/a n/a 0 n/a n/a
DS3 Non-Affiliates 0 0 0 4 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 4 0 0
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a 4 n/a n/a

DS1 BOC & Other Affiliates 0 0 0 0 0 0
DS1 Section 272 Affiliates 0 0 0 0 0 0
DS1 Non-Affiliates 0 0 0 0 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 0
Difference - Non-affiliates less Section 272 Affiliates 0 0 0 0 0 0

DS0 BOC & Other Affiliates 0 0 0 0 0 0
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 0 0 0 0 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 0
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

Number of Days after Due Date that 95% was achieved
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Missouri Results
Due Date Percentage Met
DS3 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
DS3 Section 272 Affiliates n/a 100.00% n/a 100.00% 100.00% n/a
DS3 Non-Affiliates 97.98% 100.00% 94.74% 97.75% 96.83% 98.37%

Difference - Non-affiliates less BOC & Other Affiliates -2.02% 0.00% -5.26% -2.25% -3.17% -1.63%
Difference - Non-affiliates less Section 272 Affiliates n/a 0.00% n/a -2.25% -3.17% n/a

DS1 BOC & Other Affiliates 100.00% 100.00% 98.26% 98.69% 100.00% 98.16%
DS1 Section 272 Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 98.75%
DS1 Non-Affiliates 99.41% 95.97% 96.59% 99.07% 97.00% 98.00%

Difference - Non-affiliates less BOC & Other Affiliates -0.59% -4.03% -1.67% 0.38% -3.00% -0.16%
Difference - Non-affiliates less Section 272 Affiliates -0.59% -4.03% -3.41% -0.93% -3.00% -0.75%

DS0 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 97.30% 100.00%
DS0 Section 272 Affiliates n/a n/a n/a n/a 100.00% 100.00%
DS0 Non-Affiliates 98.32% 99.52% 99.28% 100.00% 99.02% 100.00%

Difference - Non-affiliates less BOC & Other Affiliates -1.68% -0.48% -0.72% 0.00% 1.72% 0.00%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a -0.98% 0.00%

DS3 BOC & Other Affiliates 0 0 0 0 0 0
DS3 Section 272 Affiliates n/a 0 n/a 0 0 n/a
DS3 Non-Affiliates 0 0 1 0 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 1 0 0 0
Difference - Non-affiliates less Section 272 Affiliates n/a 0 n/a 0 0 n/a

DS1 BOC & Other Affiliates 0 0 0 0 0 0
DS1 Section 272 Affiliates 0 0 0 0 0 0
DS1 Non-Affiliates 0 0 0 0 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 0
Difference - Non-affiliates less Section 272 Affiliates 0 0 0 0 0 0

DS0 BOC & Other Affiliates 0 0 0 0 0 0
DS0 Section 272 Affiliates n/a n/a n/a n/a 0 0
DS0 Non-Affiliates 0 0 0 0 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 0
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a 0 0

Number of Days after Due Date that 95% was achieved
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Nevada Results
Due Date Percentage Met
DS3 BOC & Other Affiliates n/a 100.00%
DS3 Section 272 Affiliates n/a n/a
DS3 Non-Affiliates n/a 66.67%

Difference - Non-affiliates less BOC & Other Affiliates n/a -33.33%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a

DS1 BOC & Other Affiliates 100.00% 95.24%
DS1 Section 272 Affiliates 100.00% 100.00%
DS1 Non-Affiliates 100.00% 95.10%

Difference - Non-affiliates less BOC & Other Affiliates 0.00% -0.14%
Difference - Non-affiliates less Section 272 Affiliates 0.00% -4.90%

DS0 BOC & Other Affiliates 100.00% 100.00%
DS0 Section 272 Affiliates n/a 100.00%
DS0 Non-Affiliates 97.56% 93.48%

Difference - Non-affiliates less BOC & Other Affiliates -2.44% -6.52%
Difference - Non-affiliates less Section 272 Affiliates n/a -6.52%

DS3 BOC & Other Affiliates n/a 0
DS3 Section 272 Affiliates n/a n/a
DS3 Non-Affiliates n/a 8

Difference - Non-affiliates less BOC & Other Affiliates n/a 8
Difference - Non-affiliates less Section 272 Affiliates n/a n/a

DS1 BOC & Other Affiliates 0 0
DS1 Section 272 Affiliates 0 0
DS1 Non-Affiliates 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0
Difference - Non-affiliates less Section 272 Affiliates 0 0

DS0 BOC & Other Affiliates 0 0
DS0 Section 272 Affiliates n/a 0
DS0 Non-Affiliates 0 1

Difference - Non-affiliates less BOC & Other Affiliates 0 1
Difference - Non-affiliates less Section 272 Affiliates n/a 1

Number of Days after Due Date that 95% was achieved
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Oklahoma Results
Due Date Percentage Met
DS3 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
DS3 Section 272 Affiliates n/a n/a n/a 100.00% n/a n/a
DS3 Non-Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 92.86%

Difference - Non-affiliates less BOC & Other Affiliates 0.00% 0.00% 0.00% 0.00% 0.00% -7.14%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a 0.00% n/a n/a

DS1 BOC & Other Affiliates 98.97% 100.00% 99.33% 98.81% 98.21% 97.47%
DS1 Section 272 Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
DS1 Non-Affiliates 99.35% 98.79% 99.43% 99.38% 94.98% 96.18%

Difference - Non-affiliates less BOC & Other Affiliates 0.38% -1.21% 0.10% 0.57% -3.23% -1.29%
Difference - Non-affiliates less Section 272 Affiliates -0.65% -1.21% -0.57% -0.62% -5.02% -3.82%

DS0 BOC & Other Affiliates 100.00% 100.00% 96.67% 94.44% 81.25% 100.00%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 98.31% 100.00% 98.95% 100.00% 97.62% 98.25%

Difference - Non-affiliates less BOC & Other Affiliates -1.69% 0.00% 2.28% 5.56% 16.37% -1.75%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS3 BOC & Other Affiliates 0 0 0 0 0 0
DS3 Section 272 Affiliates n/a n/a n/a 0 n/a n/a
DS3 Non-Affiliates 0 0 0 0 0 12

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 12
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a 0 n/a n/a

DS1 BOC & Other Affiliates 1 0 0 0 0 0
DS1 Section 272 Affiliates 0 0 0 0 0 0
DS1 Non-Affiliates 0 0 0 0 1 0

Difference - Non-affiliates less BOC & Other Affiliates -1 0 0 0 1 0
Difference - Non-affiliates less Section 272 Affiliates 0 0 0 0 1 0

DS0 BOC & Other Affiliates 0 0 0 1 4 0
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 0 0 0 0 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 -1 -4 0
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

Number of Days after Due Date that 95% was achieved
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Performance Measurement No. 2 - Exchange Access
Time from BOC Promised Due Date to circuit Being Placed in Service

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage installed within each succesive 24 hour period, until 95% installation completed)

Texas Results
Due Date Percentage Met
DS3 BOC & Other Affiliates 100.00% 100.00% 94.74% 100.00% 100.00% 99.08%
DS3 Section 272 Affiliates 94.12% 100.00% 75.00% n/a 100.00% 80.00%
DS3 Non-Affiliates 98.16% 97.67% 98.41% 97.85% 94.54% 96.13%

Difference - Non-affiliates less BOC & Other Affiliates -1.84% -2.33% 3.67% -2.15% -5.46% -2.95%
Difference - Non-affiliates less Section 272 Affiliates 4.04% -2.33% 23.41% n/a -5.46% 16.13%

DS1 BOC & Other Affiliates 100.00% 98.55% 98.31% 97.81% 98.04% 98.10%
DS1 Section 272 Affiliates 98.26% 97.49% 93.83% 99.01% 79.26% 96.25%
DS1 Non-Affiliates 97.54% 98.21% 97.00% 97.74% 95.50% 97.04%

Difference - Non-affiliates less BOC & Other Affiliates -2.46% -0.34% -1.31% -0.07% -2.54% -1.06%
Difference - Non-affiliates less Section 272 Affiliates -0.72% 0.72% 3.17% -1.27% 16.24% 0.79%

DS0 BOC & Other Affiliates 89.47% 96.46% 98.75% 96.00% 98.77% 95.24%
DS0 Section 272 Affiliates n/a 100.00% n/a n/a n/a n/a
DS0 Non-Affiliates 95.24% 97.64% 95.65% 97.24% 87.61% 98.60%

Difference - Non-affiliates less BOC & Other Affiliates 5.77% 1.18% -3.10% 1.24% -11.16% 3.36%
Difference - Non-affiliates less Section 272 Affiliates n/a -2.36% n/a n/a n/a n/a

DS3 BOC & Other Affiliates 0 0 17 0 0 0
DS3 Section 272 Affiliates 13 0 17 n/a 0 1
DS3 Non-Affiliates 0 0 0 0 1 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 -17 0 1 0
Difference - Non-affiliates less Section 272 Affiliates -13 0 -17 n/a 1 -1

DS1 BOC & Other Affiliates 0 0 0 0 0 0
DS1 Section 272 Affiliates 0 0 3 0 3 0
DS1 Non-Affiliates 0 0 0 0 0 0

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 0
Difference - Non-affiliates less Section 272 Affiliates 0 0 -3 0 -3 0

DS0 BOC & Other Affiliates 7 0 0 0 0 0
DS0 Section 272 Affiliates n/a 0 n/a n/a n/a n/a
DS0 Non-Affiliates 0 0 0 0 2 0

Difference - Non-affiliates less BOC & Other Affiliates -7 0 0 0 2 0
Difference - Non-affiliates less Section 272 Affiliates n/a 0 n/a n/a n/a n/a

Number of Days after Due Date that 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation
(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Arkansas Results
% Met In First 24 Hour Period
DS3 BOC & Affiliates 100.0% 100.0% 100.0% 80.0% 100.0% 92.9% 100.0% 100.0% 100.0% 100.0% 81.0% 91.7% 100.0% 100.0%
DS3 Non-Affiliates 95.7% 100.0% 62.5% 100.0% 76.5% 95.2% 100.0% 66.7% 95.0% 76.9% 96.0% 69.6% 90.9% 71.4%

Difference -4.3% 0.0% -37.5% 20.0% -23.5% 2.4% 0.0% -33.3% -5.0% -23.1% 15.0% -22.1% -9.1% -28.6%

DS1 BOC & Affiliates 99.1% 100.0% 98.4% 98.5% 98.7% 98.6% 98.2% 97.9% 100.0% 99.0% 99.0% 100.0% 100.0% 100.0%
DS1 Non-Affiliates 99.7% 99.1% 97.7% 98.0% 98.9% 98.5% 95.5% 97.8% 98.3% 95.0% 96.4% 95.7% 95.9% 94.8%

Difference 0.6% -0.9% -0.7% -0.6% 0.3% -0.1% -2.7% -0.1% -1.7% -4.1% -2.6% -4.3% -4.1% -5.2%

DS0 BOC & Affiliates 100.0% 100.0% 84.9% 92.0% 81.3% 93.8% 94.3% 95.7% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DS0 Non-Affiliates 100.0% 100.0% 58.0% 65.0% 67.5% 74.5% 78.1% 80.9% 100.0% 97.8% 100.0% 98.6% 97.6% 93.9%

Difference 0.0% 0.0% -26.9% -27.0% -13.7% -19.3% -16.2% -14.8% 0.0% -2.2% 0.0% -1.4% -2.4% -6.1%

DS3 BOC & Affiliates                 1                 1                 1                 2                 1                 2                  1                 1                 1                 1                 3               10                 1                 1 

DS3 Non-Affiliates 1 1 11 1 10 1 1 3 1 6 1 5 3 3
Difference -                -                (10)            1               (9)              1               -                 (2)              -                (5)              2               5               (2)              (2)              

DS1 BOC & Affiliates                 1                 1                 1                 1                 1                 1                  1                 1                 1                 1                 1                 1                 1                 1 

DS1 Non-Affiliates                 1                 1                 1                 1                 1                 1                  1                 1                 1                 1                 1                 1                 1                 1 

Difference -                -                -                -                -                -                -                 -                -                -                -                -                -                -                

DS0 BOC & Affiliates                 1                 1                 4                 3                 5                 2                  3                 1                 1                 1                 1                 1                 1                 1 

DS0 Non-Affiliates                 1                 1               11               11               11                 6                  7                 3                 1                 1                 1                 1                 1                 1 

Difference -                -                (7)              (8)              (6)              (4)              (4)               (2)              -                -                -                -                -                -                

Successive 24 Hour Period 
when 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation
(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Kansas Results
% Met In First 24 Hour Period
DS3 BOC & Affiliates 100.0% 50.0% 71.4% 100.0% 0.0% 0.0% 93.8% 100.0% 96.9% 100.0% 100.0% 78.6% 100.0% 100.0% 66.7% 93.8% 60.0% 60.0%
DS3 Non-Affiliates 95.6% 92.8% 93.3% 94.4% 93.8% 100.0% 92.5% 94.4% 88.9% 77.8% 97.6% 91.9% 81.8% 52.6% 65.0% 52.2% 82.8% 55.6%

Difference -4.4% 42.8% 21.9% -5.6% 93.8% 100.0% -1.3% -5.6% -8.0% -22.2% -2.4% 13.3% -18.2% -47.4% -1.7% -41.6% 22.8% -4.4%

DS1 BOC & Affiliates 97.0% 96.2% 100.0% 95.6% 99.6% 99.4% 92.6% 98.0% 97.7% 98.1% 99.0% 99.0% 98.1% 96.6% 98.9% 97.6% 100.0% 100.0%
DS1 Non-Affiliates 94.0% 95.4% 99.0% 98.4% 99.3% 99.4% 99.4% 98.1% 98.7% 99.3% 97.9% 99.1% 98.1% 98.5% 97.9% 94.5% 90.7% 95.8%

Difference -3.0% -0.8% -1.0% 2.8% -0.3% 0.0% 6.8% 0.0% 0.9% 1.1% -1.1% 0.1% -0.1% 1.9% -1.0% -3.1% -9.3% -4.2%

DS0 BOC & Affiliates 0.0% 100.0% 0.0% 0.0% 0.0% 100.0% 98.3% 79.4% 96.5% 97.2% 99.0% 96.8% 100.0% 100.0% 100.0% 100.0% 87.5% 100.0%
DS0 Non-Affiliates 100.0% 89.3% 100.0% 100.0% 100.0% 100.0% 82.4% 82.1% 72.4% 61.5% 73.7% 73.1% 100.0% 100.0% 100.0% 95.5% 100.0% 100.0%

Difference 100.0% -10.7% 100.0% 100.0% 100.0% 0.0% -15.9% 2.7% -24.1% -35.7% -25.3% -23.7% 0.0% 0.0% 0.0% -4.5% 12.5% 0.0%

DS3 BOC & Affiliates                 1                 2                 4                 1                  -                 1               11                 1                 1                 1                  1                 5                 1                 1                 5                 2                 4                 5 

DS3 Non-Affiliates                 1                 2                 4                 2                 5                 1                 2                 2                 4                 5                  1                 2               11                 4               10                 4                 4               11 

Difference -                -                -                (1)              (5)              -                9               (1)              (3)              (4)              -                 3               (10)            (3)              (5)              (2)              -                (6)              

DS1 BOC & Affiliates                 1                 1                 1                 1                 1                 1                 2                 1                 1                 1                  1                 1                 1                 1                 1                 1                 1                 1 

DS1 Non-Affiliates                 2                 1                 1                 1                 1                 1                 1                 1                 1                 1                  1                 1                 1                 1                 1                 2                 2                 1 

Difference (1)              -                -                -                -                -                1               -                -                -                -                 -                -                -                -                (1)              (1)              -                

DS0 BOC & Affiliates                 2                 1                 1                 1                 1                 1                 1                 1                 1                 1                  1                 1                 1                 1                 1                 2                 2                 1 

DS0 Non-Affiliates                 1                 3                 1                 1                 1                 1                 9                 4                 7               11                  8                 6                 1                 1                 1                 1                 1                 1 

Difference 1               (2)              -                -                -                -                (8)              (3)              (6)              (10)            (7)               (5)              -                -                -                1               1               -                

Successive 24 Hour Period 
when 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation
(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Missouri Results
% Met In First 24 Hour Period
DS3 BOC & Affiliates 50.0% 100.0% 97.6% 96.0% 96.4% 92.7% 93.5% 93.9% 94.7% 100.0% 89.5% 90.5% 100.0%
DS3 Non-Affiliates 91.7% 91.1% 94.6% 91.9% 96.1% 95.2% 90.8% 77.3% 82.1% 69.8% 68.7% 85.1% 68.8%

Difference 41.7% -8.9% -3.1% -4.1% -0.3% 2.5% -2.7% -16.6% -12.7% -30.2% -20.8% -5.3% -31.3%

DS1 BOC & Affiliates 97.9% 98.8% 95.6% 98.4% 97.6% 97.9% 99.1% 95.2% 98.7% 98.4% 100.0% 97.5% 98.4%
DS1 Non-Affiliates 98.2% 98.6% 99.6% 98.8% 99.0% 98.0% 99.2% 99.2% 98.8% 98.5% 92.3% 95.6% 81.3%

Difference 0.3% -0.2% 4.0% 0.4% 1.4% 0.1% 0.0% 4.0% 0.1% 0.2% -7.7% -1.8% -17.1%

DS0 BOC & Affiliates 100.0% 72.9% 72.7% 93.8% 96.7% 88.1% 70.5% 100.0% 100.0% 100.0% 100.0% 98.5% 97.1%
DS0 Non-Affiliates 98.8% 76.2% 68.4% 79.6% 71.3% 80.9% 75.1% 99.3% 98.0% 100.0% 99.1% 95.4% 100.0%

Difference -1.2% 3.4% -4.4% -14.2% -25.3% -7.2% 4.6% -0.7% -2.0% 0.0% -0.9% -3.1% 2.9%

DS3 BOC & Affiliates                 2                 1                 1                 1                 1                  2                 2                 3                 7                 1               11                 2                 1 

DS3 Non-Affiliates                 2                 4                 2                 2                 1                  1                 3                 7                 3                 6                 7                 7                 4 

Difference -                (3)              (1)              (1)              -                1                (1)              (4)              4               (5)              4               (5)              (3)              

DS1 BOC & Affiliates                 1                 1                 1                 1                 1                  1                 1                 1                 1                 1                 1                 1                 1 

DS1 Non-Affiliates                 1                 1                 1                 1                 1                  1                 1                 1                 1                 1                 2                 1                 6 

Difference -                -                -                -                -                -                 -                -                -                -                (1)              -                (5)              

DS0 BOC & Affiliates                 1               11               11                 3                 1                  3               11                 1                 1                 1                 1                 1                 1 

DS0 Non-Affiliates                 1               11               11                 7               11                  5                 7                 1                 1                 1                 1                 1                 1 

Difference -                -                -                (4)              (10)            (2)               4               -                -                -                -                -                -                

Successive 24 Hour Period 
when 95% was achieved

Page 21 of 62

Attachment A-7
Objective VIII-4

PM 3 2001 & 2002



Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation
(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Oklahoma Results
% Met In First 24 Hour Period
DS3 BOC & Affiliates 100.0% 100.0% 100.0% 100.0% 100.0% 66.7% 90.5% 94.4% 90.5% 97.1% 93.8% 100.0% 97.1% 92.9% 86.7% 92.3% 94.1% 100.0%
DS3 Non-Affiliates 91.8% 93.8% 96.3% 89.4% 88.9% 71.4% 90.1% 97.7% 94.4% 95.7% 77.4% 100.0% 97.0% 78.9% 86.4% 91.4% 88.5% 51.7%

Difference -8.2% -6.2% -3.7% -10.6% -11.1% 4.8% -0.3% 3.3% 4.0% -1.5% -16.3% 0.0% -0.2% -13.9% -0.3% -0.9% -5.7% -48.3%

DS1 BOC & Affiliates 100.0% 99.5% 100.0% 98.7% 99.3% 98.6% 98.7% 99.5% 98.6% 97.1% 99.0% 99.3% 100.0% 99.5% 97.9% 100.0% 100.0% 98.0%
DS1 Non-Affiliates 97.2% 98.2% 98.4% 97.2% 99.0% 98.1% 98.2% 97.7% 99.0% 96.3% 99.2% 94.3% 98.0% 96.3% 97.7% 83.7% 95.3% 90.7%

Difference -2.8% -1.2% -1.6% -1.5% -0.3% -0.5% -0.5% -1.8% 0.3% -0.7% 0.2% -5.0% -2.0% -3.1% -0.2% -16.3% -4.7% -7.3%

DS0 BOC & Affiliates 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 85.7% 92.3% 82.1% 91.4% 98.1% 85.2% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DS0 Non-Affiliates 100.0% 86.6% 78.6% 85.5% 100.0% 100.0% 59.2% 69.8% 64.2% 69.7% 63.0% 66.4% 100.0% 100.0% 98.5% 98.7% 81.9% 100.0%

Difference 0.0% -13.4% -21.4% -14.5% 0.0% 100.0% -26.5% -22.5% -17.9% -21.7% -35.1% -18.8% 0.0% 0.0% -1.5% -1.3% -18.1% 0.0%

DS3 BOC & Affiliates                 1                 1                 1                 1                 1                 2                 2                 2                 2                 1                  3                 1                 1                 9                 3                 2               10                 1 

DS3 Non-Affiliates                 4                 2                 1                 3                 3                 6                 5                 1                 3                 1                  6                 1                 1               11                 2                 6                 2                 5 

Difference (3)              (1)              -                (2)              (2)              (4)              (3)              1               (1)              -                (3)               -                -                (2)              1               (4)              8               (4)              

DS1 BOC & Affiliates                 1                 1                 1                 1                 1                 1                 1                 1                 1                 1                  1                 1                 1                 1                 1                 1                 1                 1 

DS1 Non-Affiliates                 1                 1                 1                 1                 1                 1                 1                 1                 1                 1                  1                 2                 1                 1                 1                 9                 1                 4 

Difference -                -                -                -                -                -                -                -                -                -                -                 (1)              -                -                -                (8)              -                (3)              

DS0 BOC & Affiliates                 1                 1                 1                 1                 1               11               11                 7                 4                  1                 7                 1                 1                 1                 1                 1                 1 

DS0 Non-Affiliates                 1                 3                 3                 4                 1                 1               11                 9                 7                 9                11                 7                 1                 1                 1                 1                 7                 1 

Difference -                (2)              (2)              (3)              -                (1)              -                2               -                (5)              (10)             -                -                -                -                -                (6)              -                

Successive 24 Hour Period 
when 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation
(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Texas Results
% Met In First 24 Hour Period
DS3 BOC & Affiliates 97.6% 100.0% 95.9% 95.1% 85.7% 98.0% 94.9% 93.1% 91.8% 96.4% 92.4% 92.5% 96.5% 90.0% 92.9% 93.5% 96.0% 96.9%
DS3 Non-Affiliates 90.3% 89.0% 90.7% 88.3% 93.0% 88.7% 91.4% 90.9% 85.0% 90.4% 90.5% 92.3% 94.5% 81.6% 81.3% 52.2% 61.7% 78.8%

Difference -7.35% -11.04% -5.28% -6.75% 7.30% -9.29% -3.55% -2.19% -6.85% -6.05% -1.92% -0.18% -1.97% -8.39% -11.57% -41.24% -34.32% -18.12%

DS1 BOC & Affiliates 99.4% 99.1% 98.1% 97.5% 98.9% 97.8% 98.2% 97.8% 99.0% 98.9% 97.7% 98.5% 98.8% 99.4% 98.7% 97.8% 98.6% 97.8%
DS1 Non-Affiliates 97.6% 98.0% 98.9% 98.4% 98.6% 98.7% 98.0% 98.5% 98.7% 98.3% 98.4% 98.5% 98.2% 97.5% 98.3% 89.1% 89.6% 92.9%

Difference -1.82% -1.13% 0.79% 0.85% -0.27% 0.87% -0.24% 0.78% -0.31% -0.61% 0.73% 0.05% -0.64% -1.86% -0.36% -8.78% -9.08% -4.82%

DS0 BOC & Affiliates 100.0% 96.2% 100.0% 100.0% 100.0% 100.0% 74.3% 72.2% 87.7% 76.3% 70.5% 78.4% 99.3% 98.6% 99.1% 98.7% 98.5% 98.5%
DS0 Non-Affiliates 97.0% 91.5% 85.2% 92.6% 99.8% 99.6% 60.3% 74.1% 77.0% 66.7% 70.0% 69.8% 99.3% 99.6% 99.8% 91.3% 78.7% 96.3%

Difference -3.01% -4.69% -14.80% -7.36% -0.18% -0.41% -13.97% 1.86% -10.68% -9.53% -0.48% -8.58% -0.03% 0.97% 0.76% -7.44% -19.85% -2.24%

DS3 BOC & Affiliates                 1                 1                 1                 1               11                 1                 2                 2                 3                 1                  2                 2                 1                 2                 2                 2                 1                 1 

DS3 Non-Affiliates                 3                 2                 2                 4                 2                 3                 3                 2                 3                 2                  2                 2                 2                 6                 6               11               10                 5 

Difference (2)              (1)              (1)              (3)              9               (2)              (1)              -                -                (1)              -                 -                (1)              (4)              (4)              (9)              (9)              (4)              

DS1 BOC & Affiliates                 1                 1                 1                 1                 1                 1                 1                 1                 1                 1                  1                 1                 1                 1                 1                 1                 1                 1 

DS1 Non-Affiliates                 1                 1                 1                 1                 1                 1                 1                 1                 1                 1                  1                 1                 1                 1                 1                 3                 5                 2 

Difference -                -                -                -                -                -                -                -                -                -                -                 -                -                -                -                (2)              (4)              (1)              

DS0 BOC & Affiliates                 1                 1                 1                 1                 1                 1               11               11                 7                 9                11                 9                 1                 1                 1                 1                 1                 1 

DS0 Non-Affiliates                 1                 2                 2                 4                 1                 1               11               10                 8               11                  7                 7                 1                 1                 1                 3                 7                 1 

Difference -                (1)              (1)              (3)              -                -                -                1               (1)              (2)              4                2               -                -                -                (2)              (6)              -                

Successive 24 Hour Period 
when 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Arkansas Results
% Met In First 24 Hour Period
DS3 BOC & Other Affiliates 83.30% 91.70% 60.00% 100.00% 88.90% 100.00%
DS3 Section 272 Affiliates 100.00% 100.00% 92.30% 100.00% 0.00% 0.00%
DS3 Non-Affiliates 44.20% 72.70% 41.70% 40.70% 51.60% 68.40%

Difference - Non-affiliates less BOC & Other Affiliates -39.10% -19.00% -18.30% -59.30% -37.30% -31.60%
Difference - Non-affiliates less Section 272 Affiliates -55.80% -27.30% -50.60% -59.30% 51.60% 68.40%

DS1 BOC & Other Affiliates 98.60% 100.00% 98.40% 95.30% 91.00% 96.40%
DS1 Section 272 Affiliates 100.00% 100.00% 100.00% 0.00% 0.00% 0.00%
DS1 Non-Affiliates 94.30% 87.50% 92.50% 93.80% 84.10% 75.80%

Difference - Non-affiliates less BOC & Other Affiliates -4.30% -12.50% -5.90% -1.50% -6.90% -20.60%
Difference - Non-affiliates less Section 272 Affiliates -5.70% -12.50% -7.50% 93.80% 84.10% 75.80%

DS0 BOC & Other Affiliates 93.80% 100.00% 100.00% 95.20% 100.00% 100.00%
DS0 Section 272 Affiliates 100.00% 100.00% 100.00% 100.00% 0.00% 0.00%
DS0 Non-Affiliates 98.00% 99.40% 98.10% 96.20% 95.90% 92.30%

Difference - Non-affiliates less BOC & Other Affiliates 4.20% -0.60% -1.90% 1.00% -4.10% -7.70%
Difference - Non-affiliates less Section 272 Affiliates -2.00% -0.60% -1.90% -3.80% 95.90% 92.30%

DS3 BOC & Other Affiliates 2 3 6 1 11 1
DS3 Section 272 Affiliates 1 1 5 1 n/a n/a
DS3 Non-Affiliates 5 11 5 3 3 4

Difference - Non-affiliates less BOC & Other Affiliates 3 8 -1 2 -8 3
Difference - Non-affiliates less Section 272 Affiliates 4 10 0 2 n/a n/a

DS1 BOC & Other Affiliates 1 1 1 1 3 1
DS1 Section 272 Affiliates 1 1 1 n/a n/a n/a
DS1 Non-Affiliates 3 3 2 2 4 5

Difference - Non-affiliates less BOC & Other Affiliates 2 2 1 1 1 4
Difference - Non-affiliates less Section 272 Affiliates 2 2 1 n/a n/a n/a

DS0 BOC & Other Affiliates 3 1 1 1 1 1
DS0 Section 272 Affiliates 1 1 1 1 n/a n/a
DS0 Non-Affiliates 1 1 1 1 1 3

Difference - Non-affiliates less BOC & Other Affiliates -2 0 0 0 0 2
Difference - Non-affiliates less Section 272 Affiliates 0 0 0 0 n/a n/a

(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Successive 24 Hour Period when 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

California Results
% Met In First 24 Hour Period
DS3 BOC & Other Affiliates 60.90% 69.40% 51.90% 44.60% 64.40% 79.00%
DS3 Section 272 Affiliates 100.00% 100.00% 96.90% 100.00% 100.00% 0.00%
DS3 Non-Affiliates 85.10% 83.30% 74.80% 73.48% 74.50% 75.90%

Difference - Non-affiliates less BOC & Other Affiliates 24.20% 13.90% 22.90% 28.88% 10.10% -3.10%
Difference - Non-affiliates less Section 272 Affiliates -14.90% -16.70% -22.10% -26.52% -25.50% 75.90%

DS1 BOC & Other Affiliates 82.40% 78.00% 87.80% 83.30% 90.50% 90.10%
DS1 Section 272 Affiliates 100.00% 100.00% 100.00% 98.00% 100.00% 0.00%
DS1 Non-Affiliates 96.00% 95.40% 93.40% 94.00% 91.00% 90.50%

Difference - Non-affiliates less BOC & Other Affiliates 13.60% 17.40% 5.60% 10.70% 0.50% 0.40%
Difference - Non-affiliates less Section 272 Affiliates -4.00% -4.60% -6.60% -4.00% -9.00% 90.50%

DS0 BOC & Other Affiliates 91.50% 97.00% 100.00% 97.80% 88.90% 96.10%
DS0 Section 272 Affiliates 100.00% 100.00% 100.00% 96.60% 0.00% 0.00%
DS0 Non-Affiliates 97.10% 89.90% 98.50% 96.10% 99.00% 97.80%

Difference - Non-affiliates less BOC & Other Affiliates 5.60% -7.10% -1.50% -1.70% 10.10% 1.70%
Difference - Non-affiliates less Section 272 Affiliates -2.90% -10.10% -1.50% -0.50% 99.00% 97.80%

DS3 BOC & Other Affiliates 6 5 5 6 7 6
DS3 Section 272 Affiliates 1 1 1 1 1 0
DS3 Non-Affiliates 4 5 7 4 7 4

Difference - Non-affiliates less BOC & Other Affiliates -2 0 2 -2 0 -2
Difference - Non-affiliates less Section 272 Affiliates 3 4 6 3 6 4

DS1 BOC & Other Affiliates 5 3 3 2 2 2
DS1 Section 272 Affiliates 1 1 1 1 1 0
DS1 Non-Affiliates 1 1 2 2 2 2

Difference - Non-affiliates less BOC & Other Affiliates -4 -2 -1 0 0 0
Difference - Non-affiliates less Section 272 Affiliates 0 0 1 1 1 2

DS0 BOC & Other Affiliates 10 1 1 1 2 1
DS0 Section 272 Affiliates 1 1 1 1 0 0
DS0 Non-Affiliates 1 11 1 1 1 1

Difference - Non-affiliates less BOC & Other Affiliates -9 10 0 0 -1 0
Difference - Non-affiliates less Section 272 Affiliates 0 10 0 0 1 1

Successive 24 Hour Period when 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Kansas Results
% Met In First 24 Hour Period
DS3 BOC & Other Affiliates 83.30% 87.50% 93.30% 85.70% 77.80% 100.00%
DS3 Section 272 Affiliates 100.00% 100.00% 96.80% 100.00% 0.00% 0.00%
DS3 Non-Affiliates 50.00% 50.00% 48.50% 40.30% 66.10% 48.70%

Difference - Non-affiliates less BOC & Other Affiliates -33.30% -37.50% -44.80% -45.40% -11.70% -51.30%
Difference - Non-affiliates less Section 272 Affiliates -50.00% -50.00% -48.30% -59.70% 66.10% 48.70%

DS1 BOC & Other Affiliates 97.90% 97.80% 98.50% 95.70% 96.40% 97.10%
DS1 Section 272 Affiliates 80.00% 100.00% 100.00% 100.00% 0.00% 0.00%
DS1 Non-Affiliates 89.30% 86.80% 95.50% 83.80% 82.60% 85.00%

Difference - Non-affiliates less BOC & Other Affiliates -8.60% -11.00% -3.00% -11.90% -13.80% -12.10%
Difference - Non-affiliates less Section 272 Affiliates 9.30% -13.20% -4.50% -16.20% 82.60% 85.00%

DS0 BOC & Other Affiliates 97.50% 100.00% 100.00% 100.00% 96.30% 100.00%
DS0 Section 272 Affiliates 100.00% 100.00% 100.00% 75.00% 0.00% 0.00%
DS0 Non-Affiliates 100.00% 100.00% 97.40% 95.60% 96.00% 83.30%

Difference - Non-affiliates less BOC & Other Affiliates 2.50% 0.00% -2.60% -4.40% -0.30% -16.70%
Difference - Non-affiliates less Section 272 Affiliates 0.00% 0.00% -2.60% 20.60% 96.00% 83.30%

DS3 BOC & Other Affiliates 4 7 2 2 9 1
DS3 Section 272 Affiliates 1 1 1 1 0 0
DS3 Non-Affiliates 11 8 9 5 3 8

Difference - Non-affiliates less BOC & Other Affiliates 7 1 7 3 -6 7
Difference - Non-affiliates less Section 272 Affiliates 10 7 8 4 3 8

DS1 BOC & Other Affiliates 1 1 1 1 1 1
DS1 Section 272 Affiliates 3 1 1 1 0 0
DS1 Non-Affiliates 6 3 1 5 11 4

Difference - Non-affiliates less BOC & Other Affiliates 5 2 0 4 10 3
Difference - Non-affiliates less Section 272 Affiliates 3 2 0 4 11 4

DS0 BOC & Other Affiliates 1 1 1 1 1 1
DS0 Section 272 Affiliates 1 1 1 4 0 0
DS0 Non-Affiliates 1 1 1 1 1 2

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 1
Difference - Non-affiliates less Section 272 Affiliates 0 0 0 -3 1 2

Successive 24 Hour Period when 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Missouri Results
% Met In First 24 Hour Period
DS3 BOC & Other Affiliates 100.00% 91.70% 65.60% 90.60% 91.50% 97.10%
DS3 Section 272 Affiliates 100.00% 100.00% 100.00% 81.80% 100.00% 0.00%
DS3 Non-Affiliates 55.60% 41.90% 53.30% 54.20% 55.90% 35.70%

Difference - Non-affiliates less BOC & Other Affiliates -44.40% -49.80% -12.30% -36.40% -35.60% -61.40%
Difference - Non-affiliates less Section 272 Affiliates -44.40% -58.10% -46.70% -27.60% -44.10% 35.70%

DS1 BOC & Other Affiliates 98.60% 98.80% 97.30% 96.10% 95.50% 95.80%
DS1 Section 272 Affiliates 36.80% 75.00% 100.00% 100.00% 0.00% 0.00%
DS1 Non-Affiliates 91.40% 88.60% 87.60% 81.20% 80.70% 82.60%

Difference - Non-affiliates less BOC & Other Affiliates -7.20% -10.20% -9.70% -14.90% -14.80% -13.20%
Difference - Non-affiliates less Section 272 Affiliates 54.60% 13.60% -12.40% -18.80% 80.70% 82.60%

DS0 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 98.40% 100.00%
DS0 Section 272 Affiliates 100.00% 100.00% 100.00% 100.00% 0.00% 0.00%
DS0 Non-Affiliates 98.80% 97.50% 99.10% 96.80% 88.40% 95.20%

Difference - Non-affiliates less BOC & Other Affiliates -1.20% -2.50% -0.90% -3.20% -10.00% -4.80%
Difference - Non-affiliates less Section 272 Affiliates -1.20% -2.50% -0.90% -3.20% 88.40% 95.20%

DS3 BOC & Other Affiliates 1 2 7 2 3 1
DS3 Section 272 Affiliates 1 1 1 4 1 0
DS3 Non-Affiliates 11 8 9 6 11 11

Difference - Non-affiliates less BOC & Other Affiliates 10 6 2 4 8 10
Difference - Non-affiliates less Section 272 Affiliates 10 7 8 2 10 11

DS1 BOC & Other Affiliates 1 1 1 1 1 1
DS1 Section 272 Affiliates 9 3 1 1 0 4
DS1 Non-Affiliates 2 6 4 7 11 7

Difference - Non-affiliates less BOC & Other Affiliates 1 5 3 6 10 6
Difference - Non-affiliates less Section 272 Affiliates -7 3 3 6 11 3

DS0 BOC & Other Affiliates 1 1 1 1 1 1
DS0 Section 272 Affiliates 1 1 1 1 0 0
DS0 Non-Affiliates 1 1 1 1 3 1

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 2 0
Difference - Non-affiliates less Section 272 Affiliates 0 0 0 0 3 1

Successive 24 Hour Period when 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Nevada Results
% Met In First 24 Hour Period
DS3 BOC & Other Affiliates 100.00% 77.80%
DS3 Section 272 Affiliates 0.00% 0.00%
DS3 Non-Affiliates 83.30% 100.00%

Difference - Non-affiliates less BOC & Other Affiliates -16.70% 22.20%
Difference - Non-affiliates less Section 272 Affiliates 83.30% 100.00%

DS1 BOC & Other Affiliates 100.00% 100.00%
DS1 Section 272 Affiliates 0.00% 0.00%
DS1 Non-Affiliates 75.50% 91.00%

Difference - Non-affiliates less BOC & Other Affiliates -24.50% -9.00%
Difference - Non-affiliates less Section 272 Affiliates 75.50% 91.00%

DS0 BOC & Other Affiliates 0.00% 0.00%
DS0 Section 272 Affiliates 0.00% 0.00%
DS0 Non-Affiliates 100.00% 100.00%

Difference - Non-affiliates less BOC & Other Affiliates 100.00% 100.00%
Difference - Non-affiliates less Section 272 Affiliates 100.00% 100.00%

DS3 BOC & Other Affiliates 1 2
DS3 Section 272 Affiliates 0 0
DS3 Non-Affiliates 2 1

Difference - Non-affiliates less BOC & Other Affiliates 1 -1
Difference - Non-affiliates less Section 272 Affiliates 2 1

DS1 BOC & Other Affiliates 1 1
DS1 Section 272 Affiliates 0 0
DS1 Non-Affiliates 4 2

Difference - Non-affiliates less BOC & Other Affiliates 3 1
Difference - Non-affiliates less Section 272 Affiliates 4 2

DS0 BOC & Other Affiliates 2 0
DS0 Section 272 Affiliates 0 0
DS0 Non-Affiliates 1 1

Difference - Non-affiliates less BOC & Other Affiliates -1 1
Difference - Non-affiliates less Section 272 Affiliates 1 1

Successive 24 Hour Period when 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Oklahoma Results
% Met In First 24 Hour Period
DS3 BOC & Other Affiliates 91.70% 85.70% 90.50% 92.00% 87.50% 87.50%
DS3 Section 272 Affiliates 100.00% 87.50% 90.00% 93.80% 0.00% 0.00%
DS3 Non-Affiliates 59.50% 69.20% 45.10% 50.00% 51.40% 42.30%

Difference - Non-affiliates less BOC & Other Affiliates -32.20% -16.50% -45.40% -42.00% -36.10% -45.20%
Difference - Non-affiliates less Section 272 Affiliates -40.50% -18.30% -44.90% -43.80% 51.40% 42.30%

DS1 BOC & Other Affiliates 100.00% 99.20% 89.50% 96.30% 98.00% 94.20%
DS1 Section 272 Affiliates 94.44% 100.00% 93.80% 62.50% 100.00% 0.00%
DS1 Non-Affiliates 91.10% 96.00% 96.80% 93.50% 94.00% 81.90%

Difference - Non-affiliates less BOC & Other Affiliates -8.90% -3.20% 7.30% -2.80% -4.00% -12.30%
Difference - Non-affiliates less Section 272 Affiliates -3.34% -4.00% 3.00% 31.00% -6.00% 81.90%

DS0 BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
DS0 Section 272 Affiliates 92.86% 100.00% 95.83% 100.00% 0.00% 0.00%
DS0 Non-Affiliates 97.50% 100.00% 98.30% 100.00% 98.30% 98.20%

Difference - Non-affiliates less BOC & Other Affiliates -2.50% 0.00% -1.70% 0.00% -1.70% -1.80%
Difference - Non-affiliates less Section 272 Affiliates 4.64% 0.00% 2.47% 0.00% 98.30% 98.20%

DS3 BOC & Other Affiliates 3 11 2 2 4 4
DS3 Section 272 Affiliates 1 4 2 2 0 0
DS3 Non-Affiliates 11 4 9 5 6 11

Difference - Non-affiliates less BOC & Other Affiliates 8 -7 7 3 2 7
Difference - Non-affiliates less Section 272 Affiliates 10 0 7 3 6 11

DS1 BOC & Other Affiliates 1 1 2 1 1 2
DS1 Section 272 Affiliates 11 1 2 11 1 0
DS1 Non-Affiliates 2 1 1 2 2 7

Difference - Non-affiliates less BOC & Other Affiliates 1 0 -1 1 1 5
Difference - Non-affiliates less Section 272 Affiliates -9 0 -1 -9 1 7

DS0 BOC & Other Affiliates 1 1 1 1 1 1
DS0 Section 272 Affiliates 2 1 1 1 0 0
DS0 Non-Affiliates 1 1 1 1 1 1

Difference - Non-affiliates less BOC & Other Affiliates 0 0 0 0 0 0
Difference - Non-affiliates less Section 272 Affiliates -1 0 0 0 1 1

Successive 24 Hour Period when 95% was achieved
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Performance Measurement No. 3 - Exchange Access
Time to Firm Order Confirmation

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive 24 hour period, until 95% is achieved)

Texas Results
% Met In First 24 Hour Period
DS3 BOC & Other Affiliates 96.30% 98.00% 91.20% 78.50% 90.50% 100.00%
DS3 Section 272 Affiliates 91.70% 99.50% 97.50% 98.00% 100.00% 100.00%
DS3 Non-Affiliates 63.50% 72.60% 62.10% 58.60% 68.00% 56.10%

Difference - Non-affiliates less BOC & Other Affiliates -32.80% -25.40% -29.10% -19.90% -22.50% -43.90%
Difference - Non-affiliates less Section 272 Affiliates -28.20% -26.90% -35.40% -39.40% -32.00% -43.90%

DS1 BOC & Other Affiliates 98.30% 97.10% 95.90% 95.90% 90.50% 76.30%
DS1 Section 272 Affiliates 98.80% 96.90% 98.40% 100.00% 100.00% 0.00%
DS1 Non-Affiliates 90.40% 89.80% 83.70% 80.70% 84.40% 82.60%

Difference - Non-affiliates less BOC & Other Affiliates -7.90% -7.30% -12.20% -15.20% -6.10% 6.30%
Difference - Non-affiliates less Section 272 Affiliates -8.40% -7.10% -14.70% -19.30% -15.60% 82.60%

DS0 BOC & Other Affiliates 99.00% 97.60% 98.70% 96.30% 98.00% 96.90%
DS0 Section 272 Affiliates 100.00% 100.00% 97.20% 100.00% 0.00% 0.00%
DS0 Non-Affiliates 92.20% 96.70% 90.30% 73.00% 88.00% 82.20%

Difference - Non-affiliates less BOC & Other Affiliates -6.80% -0.90% -8.40% -23.30% -10.00% -14.70%
Difference - Non-affiliates less Section 272 Affiliates -7.80% -3.30% -6.90% -27.00% 88.00% 82.20%

DS3 BOC & Other Affiliates 1 1 3 11 11 1
DS3 Section 272 Affiliates 4 1 1 1 1 1
DS3 Non-Affiliates 6 7 4 4 4 8

Difference - Non-affiliates less BOC & Other Affiliates 5 6 1 -7 -7 7
Difference - Non-affiliates less Section 272 Affiliates 2 6 3 3 3 7

DS1 BOC & Other Affiliates 1 1 1 1 5 11
DS1 Section 272 Affiliates 1 1 1 1 1 0
DS1 Non-Affiliates 3 4 4 10 9 5

Difference - Non-affiliates less BOC & Other Affiliates 2 3 3 9 4 -6
Difference - Non-affiliates less Section 272 Affiliates 2 3 3 9 8 5

DS0 BOC & Other Affiliates 1 1 1 1 1 1
DS0 Section 272 Affiliates 1 1 1 1 0 0
DS0 Non-Affiliates 2 1 2 4 7 10

Difference - Non-affiliates less BOC & Other Affiliates 1 0 1 3 6 9
Difference - Non-affiliates less Section 272 Affiliates 1 0 1 3 7 10

Successive 24 Hour Period when 95% was achieved
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Performance Measurement No. 4 - PIC Changes
Time from PIC Change Request to Implementation

Entity
3rd Quarter 

2001
4th Quarter 

2001
1st Quarter 

2002
2nd Quarter 

2002
3rd Quarter 

2002
4th Quarter 

2002

Arkansas Results
% Met In First 6 Hour Period

BOC & Affiliates 90.47% 87.55% 97.80% 95.39% 91.42%
Non-Affiliates 97.66% 98.55% 95.97% 97.69% 98.75%
Difference 7.19% 11.00% -1.83% 2.30% 7.33%

BOC & Affiliates 2                 2                 1                                   1                   2 

Non-Affiliates 1                 1                 1                 1                 1                 
Difference 1                1                -                 -                 1                

Kansas Results
% Met In First 6 Hour Period

BOC & Affiliates 91.54% 94.05% 88.49% 98.89% 98.34% 99.19%
Non-Affiliates 94.49% 97.55% 96.42% 96.55% 96.03% 98.60%
Difference 2.95% 3.50% 7.93% -2.34% -2.31% -0.59%

BOC & Affiliates 2 2 2 1 1 1
Non-Affiliates 2 1 1 1 1 1
Difference -                 1                1                -                 -                 -                 

Missouri Results
% Met In First 6 Hour Period

BOC & Affiliates 99.34% 86.74% 92.47% 95.34% 88.64%
Non-Affiliates 94.44% 95.94% 94.64% 94.73% 92.57%
Difference -4.90% 9.20% 2.17% -0.61% 3.93%

BOC & Affiliates 1 2 2 1 2
Non-Affiliates 2 1 2 2 2
Difference (1)               1                -                 (1)               -                 

(measured in terms of percentage received within each succesive 6 hour 
period, until 95% is achieved)

Successive 6 Hour Period 
when 95% was achieved

Successive 6 Hour Period 
when 95% was achieved

Successive 6 Hour Period 
when 95% was achieved
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Performance Measurement No. 4 - PIC Changes
Time from PIC Change Request to Implementation

Entity
3rd Quarter 

2001
4th Quarter 

2001
1st Quarter 

2002
2nd Quarter 

2002
3rd Quarter 

2002
4th Quarter 

2002

(measured in terms of percentage received within each succesive 6 hour 
period, until 95% is achieved)

Oklahoma Results
% Met In First 6 Hour Period

BOC & Affiliates 94.42% 93.10% 88.16% 98.36% 98.35% 97.56%
Non-Affiliates 95.53% 97.04% 97.40% 96.50% 98.35% 98.68%
Difference 1.11% 3.94% 9.24% -1.86% 0.00% 1.12%

BOC & Affiliates 2 2 2 1 1 1
Non-Affiliates 1 1 1 1 1 1
Difference 1                1                1                -                 -                 -                 

Texas Results
% Met In First 6 Hour Period

BOC & Affiliates 96.65% 96.67% 95.03% 98.36% 92.63% 97.56%
Non-Affiliates 94.78% 97.56% 97.82% 98.19% 97.30% 98.40%
Difference 1.87% -0.89% -2.79% 0.17% -4.67% -0.84%

BOC & Affiliates 1 1 1 1 2 1
Non-Affiliates 2 1 1 1 1 1
Difference (1)               -                 -                 -                 1                -                 

Successive 6 Hour Period 
when 95% was achieved

Successive 6 Hour Period 
when 95% was achieved
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Performance Measurement No. 4 - PIC Changes
Time from PIC Change Request to Implementation

Entity

1st  
Quarter 

2003

2nd 
Quarter 

2003

Arkansas Results
% Met In First 6 Hour Period

BOC & Other Affiliates
Section 272 Affiliates 99.30% 96.67%
Non-Affiliates 97.65% 93.63%
Difference - Non-affiliates less BOC & Other Affiliates 97.65% 93.63%
Difference - Non-affiliates less Section 272 Affiliates -1.65% -3.04%

BOC & Other Affiliates
Section 272 Affiliates 1 1
Non-Affiliates 1 2
Difference - Non-affiliates less BOC & Other Affiliates 1 2
Difference - Non-affiliates less Section 272 Affiliates 0 1

California Results
% Met In First 6 Hour Period

BOC & Other Affiliates
Section 272 Affiliates 98.31% 92.96%
Non-Affiliates 98.22% 96.85%
Difference - Non-affiliates less BOC & Other Affiliates 98.22% 96.85%
Difference - Non-affiliates less Section 272 Affiliates -0.09% 3.89%

BOC & Other Affiliates
Section 272 Affiliates 1 2
Non-Affiliates 1 1
Difference - Non-affiliates less BOC & Other Affiliates 1 1
Difference - Non-affiliates less Section 272 Affiliates 0 -1

(measured in terms of percentage received within each succesive 6 hour period, until 95% is achieved)

Successive 6 Hour Period when 95% was achieved

Successive 6 Hour Period when 95% was achieved
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Performance Measurement No. 4 - PIC Changes
Time from PIC Change Request to Implementation

Entity

1st  
Quarter 

2003

2nd 
Quarter 

2003

(measured in terms of percentage received within each succesive 6 hour period, until 95% is achieved)

Kansas Results
% Met In First 6 Hour Period

BOC & Other Affiliates
Section 272 Affiliates 89.48% 88.49%
Non-Affiliates 97.52% 95.34%
Difference - Non-affiliates less BOC & Other Affiliates 97.52% 95.34%
Difference - Non-affiliates less Section 272 Affiliates 8.04% 6.85%

BOC & Other Affiliates
Section 272 Affiliates 3 4
Non-Affiliates 1 1
Difference - Non-affiliates less BOC & Other Affiliates 1 1
Difference - Non-affiliates less Section 272 Affiliates -2 -3

Missouri Results
% Met In First 6 Hour Period

BOC & Other Affiliates
Section 272 Affiliates 92.61% 87.52%
Non-Affiliates 94.33% 86.36%
Difference - Non-affiliates less BOC & Other Affiliates 94.33% 86.36%
Difference - Non-affiliates less Section 272 Affiliates 1.72% -1.16%

BOC & Other Affiliates
Section 272 Affiliates 2 2
Non-Affiliates 2 2
Difference - Non-affiliates less BOC & Other Affiliates 2 2
Difference - Non-affiliates less Section 272 Affiliates 0 0

Successive 6 Hour Period when 95% was achieved

Successive 6 Hour Period when 95% was achieved
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Performance Measurement No. 4 - PIC Changes
Time from PIC Change Request to Implementation

Entity

1st  
Quarter 

2003

2nd 
Quarter 

2003

(measured in terms of percentage received within each succesive 6 hour period, until 95% is achieved)

Nevada Results
% Met In First 6 Hour Period

BOC & Other Affiliates
Section 272 Affiliates 89.59%
Non-Affiliates 98.70%
Difference - Non-affiliates less BOC & Other Affiliates 98.70%
Difference - Non-affiliates less Section 272 Affiliates 9.11%

BOC & Other Affiliates
Section 272 Affiliates 2
Non-Affiliates 1
Difference - Non-affiliates less BOC & Other Affiliates 1
Difference - Non-affiliates less Section 272 Affiliates -1

Oklahoma Results
% Met In First 6 Hour Period

BOC & Other Affiliates
Section 272 Affiliates 98.24% 97.42%
Non-Affiliates 98.43% 91.67%
Difference - Non-affiliates less BOC & Other Affiliates 98.43% 91.67%
Difference - Non-affiliates less Section 272 Affiliates 0.19% -5.75%

BOC & Other Affiliates
Section 272 Affiliates 1 1
Non-Affiliates 1 2
Difference - Non-affiliates less BOC & Other Affiliates 1 2
Difference - Non-affiliates less Section 272 Affiliates 0 1

Successive 6 Hour Period when 95% was achieved

Successive 6 Hour Period when 95% was achieved
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Performance Measurement No. 4 - PIC Changes
Time from PIC Change Request to Implementation

Entity

1st  
Quarter 

2003

2nd 
Quarter 

2003

(measured in terms of percentage received within each succesive 6 hour period, until 95% is achieved)

Texas Results
% Met In First 6 Hour Period

BOC & Other Affiliates
Section 272 Affiliates 97.74% 93.29%
Non-Affiliates 97.42% 94.17%
Difference - Non-affiliates less BOC & Other Affiliates 97.42% 94.17%
Difference - Non-affiliates less Section 272 Affiliates -0.32% 0.88%

BOC & Other Affiliates
Section 272 Affiliates 1 2
Non-Affiliates 1 2
Difference - Non-affiliates less BOC & Other Affiliates 1 2
Difference - Non-affiliates less Section 272 Affiliates 0 0

Successive 6 Hour Period when 95% was achieved
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore
(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Arkansas Results
% Restored In First Hour
DS3 BOC & Affiliates n/a n/a 0.0% 100.0% n/a 100.0% n/a 100.0% 100.0% 0.0% n/a n/a n/a 50.0%
DS3 Non-Affiliates 66.7% 100.0% n/a 66.7% n/a n/a 50.0% 50.0% 100.0% 100.0% n/a n/a n/a n/a

Difference n/a n/a n/a -33.3% n/a n/a n/a -50.0% 0.0% 100.0% n/a n/a n/a n/a

DS1 BOC & Affiliates 26.2% 20.0% 35.3% 28.3% 22.6% 16.1% 24.1% 35.6% 27.7% 22.6% 29.0% 23.1% 32.1% 38.2%
DS1 Non-Affiliates 14.3% 11.9% 18.8% 27.6% 15.9% 11.8% 20.1% 21.9% 12.8% 10.4% 13.8% 16.0% 18.7% 18.1%

Difference -11.9% -8.1% -16.5% -0.7% -6.7% -4.3% -4.0% -13.7% -14.9% -12.3% -15.3% -7.0% -13.4% -20.1%

DS0 BOC & Affiliates 17.2% 35.7% 37.0% 31.6% 28.6% 23.1% 32.0% 42.9% 24.1% 18.8% 22.2% 22.2% 38.1% 26.1%
DS0 Non-Affiliates 12.1% 18.1% 18.9% 22.4% 19.4% 28.3% 19.4% 15.4% 12.7% 11.4% 19.1% 13.2% 19.1% 15.6%

Difference -5.1% -17.6% -18.1% -9.2% -9.1% 5.3% -12.6% -27.5% -11.5% -7.4% -3.2% -9.1% -19.1% -10.5%

DS3 BOC & Affiliates  n/a  n/a                 2                 1  n/a                  1  n/a                 1                 1                 3  n/a  n/a  n/a                 6 

DS3 Non-Affiliates 3 1  n/a 7  n/a  n/a 2 3 8 4  n/a  n/a  n/a  n/a 

Difference n/a n/a n/a (6)             n/a n/a n/a (2)             (7)             (1)             n/a n/a n/a n/a

DS1 BOC & Affiliates 8               9                               7                 6                 9               10                  8                 8                 7                 8                 7                 9                 5                 7 

DS1 Non-Affiliates 7 10 8 7 9 10 6 8 8 10 12 10 8 8
Difference 1               (1)             (1)             (1)             -               -               2               -               (1)             (2)             (5)             (1)             (3)             (1)             

DS0 BOC & Affiliates 12             7               7               5               8               13             7                7               10             20             12             8               14             10             
DS0 Non-Affiliates 13 12 7 11 13 10 10 5 13 14 11 8 7 8

Difference (1)             (5)             -               (6)             (5)             3               (3)              2               (3)             6               1               -               7               2               

Successive One Hour Period 
when 95% was attained
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore
(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Kansas Results
% Restored In First Hour
DS3 BOC & Affiliates n/a 50.0% 33.3% 33.3% n/a n/a n/a n/a n/a 50.0% n/a 100.0% 50.0% 100.0% 100.0% n/a 100.0% n/a
DS3 Non-Affiliates 100.0% 100.0% 100.0% 100.0% 50.0% 100.0% n/a 66.7% 0.0% 100.0% 100.0% n/a 0.0% 66.7% 100.0% n/a 50.0% n/a

Difference n/a 50.0% 66.7% 66.7% n/a n/a n/a n/a n/a 50.0% n/a n/a -50.0% -33.3% 0.0% n/a -50.0% n/a

DS1 BOC & Affiliates 16.7% 20.3% 13.8% 15.3% 27.1% 17.6% 14.9% 14.0% 11.9% 21.7% 30.4% 25.9% 18.2% 25.9% 21.6% 21.2% 26.8% 22.2%
DS1 Non-Affiliates 20.4% 15.3% 19.0% 13.5% 21.6% 16.1% 23.5% 23.4% 20.2% 16.9% 18.0% 25.8% 19.2% 15.4% 21.9% 23.0% 17.9% 25.8%

Difference 3.8% -4.9% 5.2% -1.7% -5.5% -1.5% 8.6% 9.4% 8.3% -4.8% -12.5% -0.1% 1.0% -10.6% 0.3% 1.8% -8.9% 3.6%

DS0 BOC & Affiliates 17.9% 16.1% 33.3% 33.3% 50.0% 26.3% 31.0% 52.2% 9.5% 45.5% 50.0% 46.9% 26.1% 33.3% 21.4% 35.7% 25.0% 26.7%
DS0 Non-Affiliates 20.8% 11.8% 17.4% 13.2% 20.4% 26.0% 33.1% 16.8% 17.7% 22.7% 18.1% 18.6% 10.9% 16.9% 31.3% 16.2% 15.1% 54.0%

Difference 3.0% -4.3% -15.9% -20.1% -29.6% -0.3% 2.0% -35.4% 8.1% -22.7% -31.9% -28.3% -15.2% -16.4% 9.9% -19.6% -9.9% 27.4%

DS3 BOC & Affiliates  n/a 4 9 3  n/a  n/a  n/a  n/a  n/a 5  n/a 4 7 3 4  n/a 2  n/a 

DS3 Non-Affiliates 3 1 1 1 2 2  n/a 2 2 1 1  n/a 3 4 1  n/a 2  n/a 

Difference n/a 3               8               2               n/a n/a n/a n/a n/a 4               n/a n/a 4               (1)             3               n/a -               n/a

DS1 BOC & Affiliates 7 10 24 17 5 5 7 6 7 6 7 7 7 6 10 8 6 5

DS1 Non-Affiliates 11 11 9 10 8 10 7 9 10 10 9 10 11 8 9 9 10 7

Difference (4)             (1)             15             7               (3)             (5)             -               (3)             (3)             (4)             (2)              (3)             (4)             (2)             1               (1)             (4)             (2)             

DS0 BOC & Affiliates 10 9 10 10 9 7 16 4 7 5 8 12 12 15 8 7 8 15

DS0 Non-Affiliates 15 17 19 11 9 11 7 10 8 13 11 13 9 15 7 12 9 6

Difference (5)             (8)             (9)             (1)             -               (4)             9               (6)             (1)             (8)             (3)              (1)             3               -               1               (5)             (1)             9               

Successive One Hour Period 
when 95% was attained
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore
(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Missouri Results
% Restored In First Hour
DS3 BOC & Affiliates n/a 0.0% 0.0% 100.0% 0.0% 100.0% n/a n/a n/a 0.0% n/a 100.0% 100.0%
DS3 Non-Affiliates 50.0% 33.3% 85.7% 66.7% 30.0% 35.7% 75.0% 50.0% 33.3% 80.0% 0.0% 50.0% 60.0%

Difference n/a 33.3% 85.7% -33.3% 30.0% -64.3% n/a n/a n/a 80.0% n/a -50.0% -40.0%

DS1 BOC & Affiliates 10.7% 20.7% 18.5% 18.3% 20.6% 19.0% 18.9% 15.8% 17.3% 22.0% 23.2% 32.2% 20.4%
DS1 Non-Affiliates 15.7% 20.2% 19.5% 21.5% 18.2% 17.4% 16.4% 20.8% 21.5% 21.0% 14.5% 18.8% 23.9%

Difference 5.1% -0.5% 1.0% 3.2% -2.4% -1.6% -2.6% 5.0% 4.2% -1.0% -8.8% -13.4% 3.5%

DS0 BOC & Affiliates 22.6% 33.3% 12.8% 24.1% 23.7% 8.3% 14.3% 26.7% 20.0% 16.7% 22.2% 34.6% 25.8%
DS0 Non-Affiliates 19.7% 13.7% 14.1% 20.5% 17.5% 18.6% 25.2% 22.2% 16.7% 11.7% 15.1% 22.6% 24.3%

Difference -2.8% -19.7% 1.4% -3.6% -6.2% 10.2% 10.9% -4.5% -3.3% -5.0% -7.1% -12.0% -1.5%

DS3 BOC & Affiliates  n/a 2 2 1 6 1  n/a  n/a  n/a 6  n/a 1 1

DS3 Non-Affiliates 7 6 11 4 6 10 2 2 6 4 2 7 4

Difference n/a (4)             (9)             (3)             -               (9)              n/a n/a n/a 2               n/a (6)             (3)             

DS1 BOC & Affiliates 12 7 22 7 8 7 8 9 10 13 8 12 11

DS1 Non-Affiliates 14 9 13 8 9 9 9 8 9 10 9 8 8

Difference (2)             (2)             9               (1)             (1)             (2)              (1)             1               1               3               (1)             4               3               

DS0 BOC & Affiliates 33 14 9 9 17 8 8 11 9 15 18 14 7

DS0 Non-Affiliates 12 7 19 9 10 11 9 11 9 10 11 9 10

Difference 21             7               (10)            -               7               (3)              (1)             -               -               5               7               5               (3)             

Successive One Hour Period 
when 95% was attained
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore
(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Oklahoma Results
% Restored In First Hour
DS3 BOC & Affiliates 50.0% 0.0% 16.7% 0.0% 20.0% 0.0% 66.7% 0.0% 0.0% n/a 100.0% 0.0% 0.0% 33.3% 100.0% 50.0% n/a 50.0%
DS3 Non-Affiliates 0.0% 50.0% n/a n/a 16.7% n/a n/a n/a 50.0% n/a n/a n/a n/a 100.0% 0.0% n/a n/a n/a

Difference -50.0% 50.0% n/a n/a -3.3% n/a n/a n/a 50.0% n/a n/a n/a n/a 66.7% -100.0% n/a n/a n/a

DS1 BOC & Affiliates 14.7% 12.5% 15.3% 22.9% 12.7% 21.3% 28.4% 27.6% 25.7% 20.6% 23.2% 23.5% 36.7% 20.6% 30.0% 29.4% 20.0% 35.4%
DS1 Non-Affiliates 11.4% 16.5% 13.7% 11.8% 15.5% 21.2% 15.7% 21.5% 20.9% 18.0% 16.4% 13.3% 16.7% 18.8% 18.4% 22.1% 14.1% 19.2%

Difference -3.2% 4.0% -1.7% -11.2% 2.8% -0.1% -12.8% -6.1% -4.8% -2.6% -6.8% -10.2% -20.0% -1.8% -11.6% -7.4% -5.9% -16.2%

DS0 BOC & Affiliates 21.6% 20.0% 31.0% 25.0% 32.5% 39.3% 25.0% 21.2% 10.0% 36.8% 25.0% 27.1% 22.2% 12.0% 47.7% 35.5% 28.0% 39.5%
DS0 Non-Affiliates 10.9% 17.5% 11.6% 9.8% 16.7% 9.5% 25.6% 14.1% 15.2% 24.8% 16.8% 21.8% 13.5% 12.0% 13.0% 10.4% 12.8% 20.5%

Difference -10.7% -2.5% -19.4% -15.2% -15.8% -29.8% 0.6% -7.2% 5.2% -12.1% -8.2% -5.3% -8.8% 0.0% -34.8% -25.1% -15.2% -19.0%

DS3 BOC & Affiliates 3 8 4 4 5 4 2 2 6  n/a 1 16 3 7 1 2  n/a 3

DS3 Non-Affiliates 6 3  n/a  n/a 4  n/a  n/a  n/a 4  n/a  n/a  n/a  n/a 1 2  n/a  n/a  n/a 

Difference (3)             5               n/a n/a 1               n/a n/a n/a 2               n/a n/a n/a n/a 6               (1)             n/a n/a n/a

DS1 BOC & Affiliates 9 10 10 10 12 16 11 9 8 7 13 15 9 11 10 9 7 7

DS1 Non-Affiliates 10 11 11 11 10 10 9 9 9 11 9 15 10 11 9 9 13 10

Difference (1)             (1)             (1)             (1)             2               6               2               -               (1)             (4)             4               -               (1)             -               1               -               (6)             (3)             

DS0 BOC & Affiliates 13 12 9 18 9 8 8 13 8 9 8 13 9 12 8 6 8 19

DS0 Non-Affiliates 12 12 15 10 10 15 9 16 10 9 9 14 7 12 10 11 11 9

Difference 1               -               (6)             8               (1)             (7)             (1)             (3)             (2)             -               (1)              (1)             2               -               (2)             (5)             (3)             10             

Successive One Hour Period 
when 95% was attained
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore
(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Texas Results
% Restored In First Hour
DS3 BOC & Affiliates 29.4% 42.3% 25.0% 28.6% 25.0% 7.7% 50.0% 30.8% 50.0% 33.3% 54.6% 50.0% 0.0% 26.7% 36.4% 50.0% 12.5% 50.0%
DS3 Non-Affiliates 33.3% 59.1% 37.5% 28.6% 33.3% 47.1% 57.1% 43.8% 27.3% 35.7% 37.5% 36.4% 60.0% 52.6% 35.7% 76.9% 45.5% 76.9%

Difference 3.9% 16.8% 12.5% 0.0% 8.3% 39.4% 7.1% 13.0% -22.7% 2.4% -17.1% -13.6% 60.0% 26.0% -0.7% 26.9% 33.0% 26.9%

DS1 BOC & Affiliates 20.4% 12.8% 15.4% 15.1% 15.7% 18.5% 17.0% 14.3% 12.4% 16.8% 19.4% 16.3% 15.3% 14.6% 17.7% 18.1% 16.5% 17.1%
DS1 Non-Affiliates 12.9% 13.7% 16.0% 14.9% 16.1% 16.9% 18.7% 19.3% 17.5% 18.2% 19.8% 17.9% 14.9% 17.7% 18.7% 17.4% 17.2% 20.2%

Difference -7.6% 0.8% 0.6% -0.3% 0.5% -1.6% 1.7% 5.0% 5.1% 1.4% 0.5% 1.6% -0.3% 3.1% 1.0% -0.7% 0.7% 3.1%

DS0 BOC & Affiliates 9.7% 11.8% 16.2% 16.8% 16.7% 20.4% 30.9% 13.9% 15.7% 14.5% 14.6% 24.2% 26.6% 19.8% 25.4% 10.4% 18.2% 17.1%
DS0 Non-Affiliates 11.7% 13.7% 11.4% 12.8% 12.1% 14.8% 18.5% 23.3% 14.1% 19.7% 20.7% 24.4% 14.3% 16.6% 14.3% 17.9% 17.8% 18.1%

Difference 2.0% 1.9% -4.7% -4.0% -4.6% -5.6% -12.5% 9.4% -1.6% 5.2% 6.1% 0.3% -12.3% -3.3% -11.1% 7.5% -0.4% 1.0%

DS3 BOC & Affiliates 8 9 10 5 7 9 7 5 7 13 5 4 3 7 4 8 14 9

DS3 Non-Affiliates 6 7 11 7 13 6 10 5 12 6 12 4 4 9 7 5 7 7

Difference 2               2               (1)             (2)             (6)             3               (3)             -               (5)             7               (7)              -               (1)             (2)             (3)             3               7               2               

DS1 BOC & Affiliates 15 13 14 13 19 12 13 11 12 13 10 9 13 12 14 16 15 12

DS1 Non-Affiliates 15 12 13 13 12 11 10 11 9 11 10 11 12 11 11 11 12 10

Difference -               1               1               -               7               1               3               -               3               2               -                (2)             1               1               3               5               3               2               

DS0 BOC & Affiliates 14 13 33 19 9 13 21 12 14 27 13 12 13 13 10 11 17 16

DS0 Non-Affiliates 19 12 15 17 13 13 14 12 10 12 8 10 12 9 11 11 12 9

Difference (5)             1               18             2               (4)             -               7               -               4               15             5               2               1               4               (1)             -               5               7               

Successive One Hour Period 
when 95% was attained
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Arkansas Results
% Restored In First Hour
DS3 BOC & Other Affiliates 100.00% 50.00% 0.00% n/a 0.00% 0.00%
DS3 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS3 Non-Affiliates 50.00% n/a n/a n/a 100.00% 66.67%

Difference - Non-affiliates less BOC & Other Affiliates -50.00% n/a n/a n/a 100.00% 66.67%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS1 BOC & Other Affiliates 31.48% 32.76% 32.26% 24.66% 17.80% 28.03%
DS1 Section 272 Affiliates n/a 0.00% 50.00% 50.00% 0.00% 25.00%
DS1 Non-Affiliates 21.24% 18.92% 11.64% 20.57% 18.33% 13.50%

Difference - Non-affiliates less BOC & Other Affiliates -10.24% -13.84% -20.62% -4.09% 0.53% -14.53%
Difference - Non-affiliates less Section 272 Affiliates n/a 18.92% -38.36% -29.43% 18.33% -11.50%

DS0 BOC & Other Affiliates 18.18% 42.86% 44.44% 24.00% 31.58% 35.71%
DS0 Section 272 Affiliates n/a 100.00% n/a n/a n/a n/a
DS0 Non-Affiliates 8.16% 35.62% 22.67% 19.61% 10.13% 10.87%

Difference - Non-affiliates less BOC & Other Affiliates -10.02% -7.24% -21.77% -4.39% -21.45% -24.84%
Difference - Non-affiliates less Section 272 Affiliates n/a -64.38% n/a n/a n/a n/a

DS3 BOC & Other Affiliates 1 3 4 n/a 4 4
DS3 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS3 Non-Affiliates 2 n/a n/a n/a 1 3

Difference - Non-affiliates less BOC & Other Affiliates 1 n/a n/a n/a -3 -1
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS1 BOC & Other Affiliates 7 8 8 9 9 8
DS1 Section 272 Affiliates n/a 3 2 2 4 8
DS1 Non-Affiliates 8 6 6 8 8 8

Difference - Non-affiliates less BOC & Other Affiliates 1 -2 -2 -1 -1 0
Difference - Non-affiliates less Section 272 Affiliates n/a 3 4 6 4 0

DS0 BOC & Other Affiliates 5 4 5 10 9 9
DS0 Section 272 Affiliates n/a 1 n/a n/a n/a n/a
DS0 Non-Affiliates 8 10 9 7 13 12

Difference - Non-affiliates less BOC & Other Affiliates 3 6 4 -3 4 3
Difference - Non-affiliates less Section 272 Affiliates n/a 9 n/a n/a n/a n/a

(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Successive One Hour Period when 95% was attained

Page 42 of 62

Attachment A-7
Objective VIII-4

PM 5 2003



Performance Measurement No. 5 - Exchange Access
Mean Time to Restore

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

California Results
% Restored In First Hour
DS3 BOC & Other Affiliates 40.00% 66.67% 61.11% 69.57% 42.86% 53.33%
DS3 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS3 Non-Affiliates 40.39% 75.00% 43.48% 57.69% 57.58% 65.00%

Difference - Non-affiliates less BOC & Other Affiliates 0.39% 8.33% -17.63% -11.88% 14.72% 11.67%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS1 BOC & Other Affiliates 11.87% 8.71% 14.02% 16.17% 12.26% 14.59%
DS1 Section 272 Affiliates n/a n/a 50.00% 50.00% 14.29% 31.58%
DS1 Non-Affiliates 12.56% 12.04% 13.61% 14.12% 12.49% 9.97%

Difference - Non-affiliates less BOC & Other Affiliates 0.69% 3.33% -0.41% -2.05% 0.23% -4.62%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a -36.39% -35.88% -1.80% -21.61%

DS0 BOC & Other Affiliates 16.67% 15.91% 24.66% 13.04% 11.83% 20.00%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 22.90% 22.74% 23.21% 23.34% 22.00% 20.08%

Difference - Non-affiliates less BOC & Other Affiliates 6.23% 6.83% -1.45% 10.30% 10.17% 0.08%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS3 BOC & Other Affiliates 10 3 4 5 5 6
DS3 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS3 Non-Affiliates 8 6 4 4 6 3

Difference - Non-affiliates less BOC & Other Affiliates -2 3 0 -1 1 -3
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS1 BOC & Other Affiliates 15 19 14 14 12 14
DS1 Section 272 Affiliates n/a n/a 3 15 8 11
DS1 Non-Affiliates 15 17 13 12 12 12

Difference - Non-affiliates less BOC & Other Affiliates 0 -2 -1 -2 0 -2
Difference - Non-affiliates less Section 272 Affiliates n/a n/a 10 -3 4 1

DS0 BOC & Other Affiliates 30 11 13 9 9 12
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 10 9 11 10 8 11

Difference - Non-affiliates less BOC & Other Affiliates -20 -2 -2 1 -1 -1
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

Successive One Hour Period when 95% was attained
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Kansas Results
% Restored In First Hour
DS3 BOC & Other Affiliates n/a n/a n/a 100.00% 0.00% 75.00%
DS3 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS3 Non-Affiliates n/a n/a n/a 66.67% 50.00% 50.00%

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a -33.33% 50.00% -25.00%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS1 BOC & Other Affiliates 26.00% 30.43% 18.67% 20.00% 22.41% 24.64%
DS1 Section 272 Affiliates 0.00% 50.00% 100.00% 33.33% 40.00% n/a
DS1 Non-Affiliates 22.29% 22.54% 22.22% 18.71% 23.76% 17.48%

Difference - Non-affiliates less BOC & Other Affiliates -3.71% -7.89% 3.55% -1.29% 1.35% -7.16%
Difference - Non-affiliates less Section 272 Affiliates 22.29% -27.46% -77.78% -14.62% -16.24% n/a

DS0 BOC & Other Affiliates 58.82% 41.67% 27.27% 21.43% 23.53% 14.29%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 16.09% 23.53% 15.25% 34.44% 27.54% 17.14%

Difference - Non-affiliates less BOC & Other Affiliates -42.73% -18.14% -12.02% 13.01% 4.01% 2.85%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS3 BOC & Other Affiliates n/a n/a n/a 1 4 2
DS3 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS3 Non-Affiliates n/a n/a n/a 2 7 8

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a 1 3 6
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS1 BOC & Other Affiliates 5 7 10 6 6 7
DS1 Section 272 Affiliates 3 4 1 3 4
DS1 Non-Affiliates 11 7 7 13 8 11

Difference - Non-affiliates less BOC & Other Affiliates 6 0 -3 7 2 4
Difference - Non-affiliates less Section 272 Affiliates 8 3 6 10 4 11

DS0 BOC & Other Affiliates 4 5 8 10 22 19
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 7 10 14 12 10 13

Difference - Non-affiliates less BOC & Other Affiliates 3 5 6 2 -12 -6
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

Successive One Hour Period when 95% was attained
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Missouri Results
% Restored In First Hour
DS3 BOC & Other Affiliates 33.33% 25.00% 0.00% 100.00% 100.00% 40.00%
DS3 Section 272 Affiliates n/a n/a 0.00% n/a 100.00% n/a
DS3 Non-Affiliates 60.00% 100.00% n/a 66.67% 100.00% 60.00%

Difference - Non-affiliates less BOC & Other Affiliates 26.67% 75.00% n/a -33.33% 0.00% 20.00%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a #VALUE! n/a 0.00% n/a

DS1 BOC & Other Affiliates 27.88% 17.58% 18.27% 21.43% 17.39% 22.93%
DS1 Section 272 Affiliates 100.00% 100.00% 50.00% 100.00% 20.00% 25.00%
DS1 Non-Affiliates 25.29% 25.45% 25.08% 25.61% 24.55% 15.06%

Difference - Non-affiliates less BOC & Other Affiliates -2.59% 7.87% 6.81% 4.18% 7.16% -7.87%
Difference - Non-affiliates less Section 272 Affiliates -74.71% -74.55% -24.92% -74.39% 4.55% -9.94%

DS0 BOC & Other Affiliates 25.93% 28.57% 31.82% 4.17% 15.00% 35.00%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 19.80% 23.77% 20.43% 22.67% 17.02% 10.06%

Difference - Non-affiliates less BOC & Other Affiliates -6.13% -4.80% -11.39% 18.50% 2.02% -24.94%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS3 BOC & Other Affiliates 3 4 5 1 1 8
DS3 Section 272 Affiliates n/a n/a 5 n/a 1 n/a
DS3 Non-Affiliates 2 1 n/a 2 1 3

Difference - Non-affiliates less BOC & Other Affiliates -1 -3 n/a 1 0 -5
Difference - Non-affiliates less Section 272 Affiliates n/a n/a #VALUE! n/a 0 n/a

DS1 BOC & Other Affiliates 8 7 7 7 8 9
DS1 Section 272 Affiliates 1 1 3 1 4 3
DS1 Non-Affiliates 8 11 8 8 8 9

Difference - Non-affiliates less BOC & Other Affiliates 0 4 1 1 0 0
Difference - Non-affiliates less Section 272 Affiliates 7 10 5 7 4 6

DS0 BOC & Other Affiliates 13 9 8 16 8 11
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 7 9 12 9 9 9

Difference - Non-affiliates less BOC & Other Affiliates -6 0 4 -7 1 -2
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

Successive One Hour Period when 95% was attained
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Nevada Results
% Restored In First Hour
DS3 BOC & Other Affiliates n/a n/a
DS3 Section 272 Affiliates n/a n/a
DS3 Non-Affiliates n/a n/a

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a
Difference - Non-affiliates less Section 272 Affiliates n/a n/a

DS1 BOC & Other Affiliates 0.00% 0.00%
DS1 Section 272 Affiliates n/a n/a
DS1 Non-Affiliates 2.00% 7.69%

Difference - Non-affiliates less BOC & Other Affiliates 2.00% 7.69%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a

DS0 BOC & Other Affiliates 50.00% 0.00%
DS0 Section 272 Affiliates 0.00% n/a
DS0 Non-Affiliates 0.00% 10.00%

Difference - Non-affiliates less BOC & Other Affiliates -50.00% 10.00%
Difference - Non-affiliates less Section 272 Affiliates 0.00% n/a

DS3 BOC & Other Affiliates n/a n/a
DS3 Section 272 Affiliates n/a n/a
DS3 Non-Affiliates n/a n/a

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a
Difference - Non-affiliates less Section 272 Affiliates n/a n/a

DS1 BOC & Other Affiliates 5 6
DS1 Section 272 Affiliates n/a n/a
DS1 Non-Affiliates 11 15

Difference - Non-affiliates less BOC & Other Affiliates 6 9
Difference - Non-affiliates less Section 272 Affiliates n/a n/a

DS0 BOC & Other Affiliates 4 6
DS0 Section 272 Affiliates 3 n/a
DS0 Non-Affiliates 10 10

Difference - Non-affiliates less BOC & Other Affiliates 6 4
Difference - Non-affiliates less Section 272 Affiliates 7 n/a

Successive One Hour Period when 95% was attained
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Oklahoma Results
% Restored In First Hour
DS3 BOC & Other Affiliates 50.00% 33.33% 0.00% 100.00% 0.00% 0.00%
DS3 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS3 Non-Affiliates n/a n/a 0.00% n/a 33.33% 100.00%

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a 0.00% n/a 33.33% 100.00%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS1 BOC & Other Affiliates 23.44% 36.99% 25.35% 18.82% 22.02% 25.66%
DS1 Section 272 Affiliates n/a 100.00% 0.00% 100.00% 0.00% 0.00%
DS1 Non-Affiliates 23.70% 26.83% 18.01% 15.00% 20.99% 11.25%

Difference - Non-affiliates less BOC & Other Affiliates 0.26% -10.16% -7.34% -3.82% -1.03% -14.41%
Difference - Non-affiliates less Section 272 Affiliates n/a -73.17% 18.01% -85.00% 20.99% 11.25%

DS0 BOC & Other Affiliates 42.11% 50.00% 18.18% 25.00% 15.15% 18.75%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 22.58% 12.93% 17.81% 8.13% 18.75% 3.03%

Difference - Non-affiliates less BOC & Other Affiliates -19.53% -37.07% -0.37% -16.87% 3.60% -15.72%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS3 BOC & Other Affiliates 2 5 18 1 6 4
DS3 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS3 Non-Affiliates n/a n/a 5 3 1

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a -13 -1 -3 -3
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS1 BOC & Other Affiliates 10 8 9 7 10 9
DS1 Section 272 Affiliates n/a 1 2 1 6 5
DS1 Non-Affiliates 9 10 11 11 9 11

Difference - Non-affiliates less BOC & Other Affiliates -1 2 2 4 -1 2
Difference - Non-affiliates less Section 272 Affiliates n/a 9 9 10 3 6

DS0 BOC & Other Affiliates 9 4 24 7 10 8
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 9 7 12 13 9 11

Difference - Non-affiliates less BOC & Other Affiliates 0 3 -12 6 -1 3
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

Successive One Hour Period when 95% was attained
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Performance Measurement No. 5 - Exchange Access
Mean Time to Restore

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage received within each succesive one hour period, until 95% was attained)

Texas Results
% Restored In First Hour
DS3 BOC & Other Affiliates 83.33% 66.67% 0.00% 37.50% 66.67% 62.50%
DS3 Section 272 Affiliates n/a 0.00% 100.00% n/a n/a n/a
DS3 Non-Affiliates 78.57% 57.14% 30.00% 50.00% 55.56% 30.77%

Difference - Non-affiliates less BOC & Other Affiliates -4.76% -9.53% 30.00% 12.50% -11.11% -31.73%
Difference - Non-affiliates less Section 272 Affiliates n/a 57.14% -70.00% n/a n/a n/a

DS1 BOC & Other Affiliates 16.53% 15.50% 13.67% 13.65% 13.66% 15.95%
DS1 Section 272 Affiliates 11.11% 8.33% 8.33% 21.43% 15.38% 11.11%
DS1 Non-Affiliates 23.10% 18.99% 17.63% 16.91% 17.18% 14.04%

Difference - Non-affiliates less BOC & Other Affiliates 6.57% 3.49% 3.96% 3.26% 3.52% -1.91%
Difference - Non-affiliates less Section 272 Affiliates 11.99% 10.66% 9.30% -4.52% 1.80% 2.93%

DS0 BOC & Other Affiliates 20.93% 20.93% 17.33% 14.29% 15.38% 11.48%
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 24.80% 23.84% 15.33% 19.21% 17.75% 15.63%

Difference - Non-affiliates less BOC & Other Affiliates 3.87% 2.91% -2.00% 4.92% 2.37% 4.15%
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

DS3 BOC & Other Affiliates 6 2 8 5 5 6
DS3 Section 272 Affiliates n/a 2 1 n/a n/a n/a
DS3 Non-Affiliates 5 2 2 3 5 4

Difference - Non-affiliates less BOC & Other Affiliates -1 0 -6 -2 0 -2
Difference - Non-affiliates less Section 272 Affiliates n/a 0 1 n/a n/a n/a

DS1 BOC & Other Affiliates 10 11 11 11 11 14
DS1 Section 272 Affiliates 5 6 13 5 5 5
DS1 Non-Affiliates 10 11 13 11 10 12

Difference - Non-affiliates less BOC & Other Affiliates 0 0 2 0 -1 -2
Difference - Non-affiliates less Section 272 Affiliates 5 5 0 6 5 7

DS0 BOC & Other Affiliates 10 19 14 19 11 13
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 9 11 11 11 10 12

Difference - Non-affiliates less BOC & Other Affiliates -1 -8 -3 -8 -1 -1
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

Successive One Hour Period when 95% was attained
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Performance Measurement No. 6 - PIC Changes
Time to Restore PIC After Trouble Report
(measured in terms of percentage of PIC troubles cleared within each succesive 1 hour period, until 95% is achieved)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Arkansas Results
% Restored In First Hour
PIC BOC & Affiliates 16.7% 40.7% 40.0% 36.8% 47.6% 22.2% 68.4% 31.6% 30.0% 73.3% 40.0% 40.0% 41.2%
PIC Non-Affiliates 40.6% 61.0% 53.1% 39.3% 25.0% 50.0% 45.0% 50.0% 65.0% 29.4% 57.9% 58.8% 66.7%

Difference 24.0% 20.2% 13.1% 2.4% -22.6% 27.8% -23.4% 18.4% 35.0% -43.9% 17.9% 18.8% 25.5%

LPIC BOC & Affiliates 22.5% 40.8% 42.9% 38.8% 46.9% 33.3% 63.0% 42.9% 40.7% 54.2% 48.0% 36.0% 46.2%
LPIC Non-Affiliates 46.2% 77.8% 70.0% 31.3% 20.0% 57.1% 57.1% 50.0% 57.1% 28.6% 63.6% 72.7% 75.0%

Difference 23.7% 37.0% 27.1% -7.5% -26.9% 23.8% -5.8% 7.1% 16.4% -25.6% 15.6% 36.7% 28.9%

PIC BOC & Affiliates 150           33             59             59             19             49             20             25             71             94             59             20             25             
PIC Non-Affiliates 73             18             27             28             7               29             22             20             19             95             26             28             14             

Difference 77             15             32             31             12             20             (2)             5               52             (1)             33             (8)             11             

LPIC BOC & Affiliates 73             33             41             28             19             48             20             22             88             94             45             28             19             
LPIC Non-Affiliates 73             18             27             59             23             29             22             14             74             85             15             20             4               

Difference -             15             14             (31)            (4)             19             (2)             8               14             9               30             8               15             

Kansas Results
% Restored In First Hour
PIC BOC & Affiliates 25.0% 27.3% 45.7% 53.9% 40.0% 50.0% 36.4% 44.4% 39.1% 53.3% 66.7% 60.0% 52.9% 55.6% 56.3% 72.0% 53.3% 50.0%
PIC Non-Affiliates 29.0% 40.7% 33.3% 30.8% 35.3% 33.3% 33.3% 56.3% 50.0% 50.0% 24.0% 42.3% 17.4% 31.6% 50.0% 65.1% 45.5% 40.7%

Difference 4.0% 13.5% -12.4% -23.1% -4.7% -16.7% -3.0% 11.8% 10.9% -3.3% -42.7% -17.7% -35.5% -24.0% -6.3% -6.9% -7.9% -9.3%

LPIC BOC & Affiliates 24.4% 29.7% 40.9% 52.9% 36.8% 37.1% 25.8% 44.8% 34.9% 51.1% 31.6% 45.8% 35.7% 50.0% 53.9% 65.9% 57.7% 50.0%
LPIC Non-Affiliates 31.3% 58.3% 42.9% 25.0% 40.7% 50.0% 47.1% 80.0% 72.2% 50.0% 38.5% 50.0% 20.0% 30.0% 50.0% 70.8% 33.3% 41.7%

Difference 6.9% 28.6% 2.0% -27.9% 3.9% 12.9% 21.3% 35.2% 37.3% -1.1% 6.9% 4.2% -15.7% -20.0% -3.9% 5.0% -24.4% -8.3%

PIC BOC & Affiliates 47             23             33             24             69             27             28             123           49             24             16             24             38             38             20             32             27             20             
PIC Non-Affiliates 31             39             25             24             25             19             45             58             31             16             18             18             22             22             18             27             18             25             

Difference 16             (16)            8               -               44             8               (17)            65             18             8               (2)             6               16             16             2               5               9               (5)             

LPIC BOC & Affiliates 42             33             20             24             69             27             33             70             49             17             33             23             33             16             18             15             24             20             
LPIC Non-Affiliates 48             26             25             28             25             20             57             28             31             16             4               23             26             22             92             27             18             25             

Difference (6)             7               (5)             (4)             44             7               (24)            42             18             1               29             -             7               (6)             (74)            (12)            6               (5)             

Successive One Hour 
Period when 95% was 
attained

Successive One Hour 
Period when 95% was 
attained
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Performance Measurement No. 6 - PIC Changes
Time to Restore PIC After Trouble Report
(measured in terms of percentage of PIC troubles cleared within each succesive 1 hour period, until 95% is achieved)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Missouri Results
% Restored In First Hour
PIC BOC & Affiliates 29.6% 45.2% 35.0% 42.9% 50.0% 41.9% 33.3% 34.1% 23.9% 38.2% 34.0% 61.1% 43.6%
PIC Non-Affiliates 34.3% 39.7% 33.3% 33.3% 52.9% 47.8% 41.0% 45.8% 21.9% 40.9% 47.9% 55.0% 20.4%

Difference 4.6% -5.4% -1.7% -9.5% 2.9% 6.0% 7.7% 11.7% -2.0% 2.7% 13.9% -6.1% -23.2%

LPIC BOC & Affiliates 29.5% 41.7% 32.9% 37.7% 42.3% 40.0% 31.3% 34.3% 19.0% 33.3% 34.8% 54.9% 35.5%
LPIC Non-Affiliates 34.2% 37.4% 36.1% 31.3% 66.7% 64.0% 47.2% 51.6% 34.1% 52.0% 49.0% 66.7% 10.5%

Difference 4.7% -4.3% 3.2% -6.4% 24.4% 24.0% 16.0% 17.3% 15.1% 18.7% 14.2% 11.8% -25.0%

PIC BOC & Affiliates 41             34             66             46             65             786           73             63             68             34             28             49             50             
PIC Non-Affiliates 25             25             40             72             25             70             47             25             51             24             20             16             52             

Difference 16             9               26             (26)            40             716           26             38             17             10             8               33             (2)             

LPIC BOC & Affiliates 41             34             47             72             65             91             68             41             70             34             25             48             50             
LPIC Non-Affiliates 25             20             43             52             25             53             50             25             51             16             10             4               52             

Difference 16             14             4               20             40             38             18             16             19             18             15             44             (2)             

Oklahoma Results
% Restored In First Hour
PIC BOC & Affiliates 23.8% 31.6% 60.5% 40.3% 54.8% 40.6% 41.5% 22.2% 39.4% 47.8% 33.3% 51.5% 40.0% 50.0% 42.1% 44.4% 42.9% 45.8%
PIC Non-Affiliates 31.7% 27.3% 36.0% 31.4% 47.8% 22.7% 37.1% 20.0% 24.3% 41.7% 35.7% 26.1% 44.4% 43.8% 43.8% 32.0% 50.0% 43.5%

Difference 7.9% -4.3% -24.5% -8.9% -6.9% -17.9% -4.4% -2.2% -15.1% -6.2% 2.4% -25.4% 4.4% -6.3% 1.6% -12.4% 7.1% -2.4%

LPIC BOC & Affiliates 28.8% 32.1% 57.1% 35.6% 54.0% 35.7% 39.0% 21.4% 37.2% 40.6% 35.9% 44.2% 37.9% 38.5% 39.1% 37.8% 45.0% 47.2%
LPIC Non-Affiliates 21.1% 33.3% 28.6% 40.0% 47.1% 26.7% 36.6% 22.2% 24.0% 50.0% 31.3% 25.0% 50.0% 60.0% 54.6% 37.5% 50.0% 42.9%

Difference -7.7% 1.3% -28.6% 4.4% -6.9% -9.0% -2.4% 0.8% -13.2% 9.4% -4.7% -19.2% 12.1% 21.5% 15.4% -0.3% 5.0% -4.4%

PIC BOC & Affiliates 30             36             34             51             21             48             30             70             52             18             37             27             68             28             26             46             25             50             
PIC Non-Affiliates 24             26             27             39             49             19             24             47             24             21             30             53             25             68             23             35             22             21             

Difference 6               10             7               12             (28)            29             6               23             28             (3)             7               (26)            43             (40)            3               11             3               29             

LPIC BOC & Affiliates 39             36             29             49             21             15             30             56             48             20             37             27             68             66             26             46             18             71             
LPIC Non-Affiliates 24             26             7               39             72             19             19             47             14             65             47             11             25             19             23             51             45             21             

Difference 15             10             22             10             (51)            (4)             11             9               34             (45)            (10)            16             43             47             3               (5)             (27)            50             

Successive One Hour 
Period when 95% was 
attained

Successive One Hour 
Period when 95% was 
attained
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Performance Measurement No. 6 - PIC Changes
Time to Restore PIC After Trouble Report
(measured in terms of percentage of PIC troubles cleared within each succesive 1 hour period, until 95% is achieved)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Texas Results
% Restored In First Hour
PIC BOC & Affiliates 22.2% 26.1% 27.0% 17.0% 25.1% 26.0% 34.9% 26.8% 30.8% 43.4% 31.0% 20.0% 28.1% 37.8% 40.3% 43.0% 51.9% 45.0%
PIC Non-Affiliates 19.2% 19.8% 18.1% 13.4% 16.4% 17.1% 26.3% 31.1% 28.3% 43.3% 32.6% 26.2% 32.7% 40.4% 28.3% 34.1% 27.1% 37.9%

Difference -3.0% -6.3% -8.9% -3.6% -8.8% -8.9% -8.6% 4.3% -2.5% -0.1% 1.7% 6.2% 4.7% 2.7% -12.0% -8.9% -24.8% -7.2%

LPIC BOC & Affiliates 19.4% 25.0% 24.6% 15.6% 23.3% 24.4% 30.3% 29.0% 30.6% 43.6% 31.0% 20.0% 28.4% 37.8% 39.2% 39.9% 44.5% 46.0%
LPIC Non-Affiliates 24.2% 18.2% 16.7% 14.1% 14.1% 15.9% 27.8% 23.8% 23.8% 43.8% 33.3% 34.2% 29.9% 42.9% 25.9% 32.9% 35.1% 31.6%

Difference 4.8% -6.8% -7.9% -1.5% -9.2% -8.6% -2.5% -5.2% -6.8% 0.1% 2.4% 14.2% 1.5% 5.1% -13.3% -7.0% -9.5% -14.4%

PIC BOC & Affiliates 97             91             146           113           168           145           92             75             72             19             67             48             104           46             66             62             50             69             
PIC Non-Affiliates 65             55             99             100           142           122           47             65             49             52             54             32             71             25             65             48             50             50             

Difference 32             36             47             13             26             23             45             10             23             (33)            13             16             33             21             1               14             -             19             

LPIC BOC & Affiliates 96             86             122           117           187           136           89             67             72             21             68             48             104           46             72             62             50             51             
LPIC Non-Affiliates 65             64             123           62             107           116           72             74             46             47             41             32             73             25             57             45             50             74             

Difference 31             22             (1)             55             80             20             17             (7)             26             (26)            27             16             31             21             15             17             -               (23)            

Successive One Hour 
Period when 95% was 
attained
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Performance Measurement No. 6 - PIC Changes
Time to Restore PIC After Trouble Report

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Arkansas Results
% Restored In First Hour
PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 37.5% 57.9% 60.0% 66.7% 73.1% 48.0%
PIC Non-Affiliates 65.4% 60.0% 40.0% 45.2% 50.0% 44.4%

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates 27.88% 2.11% -20.00% -21.54% -23.08% -3.56%

LPIC BOC & Other Affiliates 63.6% 60.0% 37.5% 50.0% 28.6% 22.2%
LPIC Section 272 Affiliates 37.5% 58.8% 62.5% 64.3% 69.2% 47.8%
LPIC Non-Affiliates 68.8% 60.0% 35.3% 47.4% 66.7% 57.9%

Difference - Non-affiliates less BOC & Other Affiliates 5.11% 0.00% -2.21% -2.63% 38.10% 35.67%
Difference - Non-affiliates less Section 272 Affiliates 31.25% 1.18% -27.21% -16.92% -2.56% 10.06%

PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 25 50 21 21 27 46
PIC Non-Affiliates 5 8 24 23 67 19

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates -20 -42 3 2 40 -27

LPIC BOC & Other Affiliates 6 23 24 25 104 30
LPIC Section 272 Affiliates 25 50 21 21 21 46
LPIC Non-Affiliates 4 8 25 23 67 32

Difference - Non-affiliates less BOC & Other Affiliates -2 -15 1 -2 -37 2
Difference - Non-affiliates less Section 272 Affiliates -21 -42 4 2 46 -14

Successive One Hour Period when 95% was attained

(measured in terms of percentage of PIC troubles cleared within each succesive 1 hour period, until 95% is achieved)
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Performance Measurement No. 6 - PIC Changes
Time to Restore PIC After Trouble Report

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage of PIC troubles cleared within each succesive 1 hour period, until 95% is achieved)

California Results
% Restored In First Hour
PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 58.7% 53.9% 66.9% 63.8% 57.4% 58.8%
PIC Non-Affiliates 64.8% 55.8% 61.1% 68.9% 66.9% 55.1%

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates 6.10% 1.85% -5.73% 5.04% 9.50% -3.70%

LPIC BOC & Other Affiliates 69.7% 57.8% 64.1% 65.7% 62.3% 57.8%
LPIC Section 272 Affiliates 54.8% 56.4% 65.8% 65.0% 58.5% 57.0%
LPIC Non-Affiliates 59.5% 52.4% 59.6% 67.6% 62.9% 59.7%

Difference - Non-affiliates less BOC & Other Affiliates -10.22% -5.36% -4.55% 1.93% 0.61% 1.90%
Difference - Non-affiliates less Section 272 Affiliates 4.68% -3.97% -6.28% 2.58% 4.36% 2.62%

PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 4 5 4 4 4 3
PIC Non-Affiliates 3 18 3 3 3 3

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates -1 13 -1 -1 -1 0

LPIC BOC & Other Affiliates 3 18 3 4 3 3
LPIC Section 272 Affiliates 4 5 4 3 4 3
LPIC Non-Affiliates 4 3 4 3 4 3

Difference - Non-affiliates less BOC & Other Affiliates 1 -15 1 -1 1 0
Difference - Non-affiliates less Section 272 Affiliates 0 -2 0 0 0 0

Successive One Hour Period when 95% was attained
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Performance Measurement No. 6 - PIC Changes
Time to Restore PIC After Trouble Report

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage of PIC troubles cleared within each succesive 1 hour period, until 95% is achieved)

Kansas Results
% Restored In First Hour
PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 66.7% 35.1% 73.7% 57.1% 41.7% 57.1%
PIC Non-Affiliates 55.6% 58.5% 33.3% 66.7% 35.0% 55.6%

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates -11.11% 23.40% -40.35% 9.53% -6.67% -1.58%

LPIC BOC & Other Affiliates 18.2% 58.8% 66.7% 68.4% 50.0% 37.5%
LPIC Section 272 Affiliates 70.6% 33.3% 65.0% 57.9% 36.4% 57.1%
LPIC Non-Affiliates 68.8% 57.7% 18.8% 62.5% 30.0% 63.2%

Difference - Non-affiliates less BOC & Other Affiliates 50.57% -1.13% -47.92% -5.92% -20.00% 25.66%
Difference - Non-affiliates less Section 272 Affiliates -1.84% 24.36% -46.25% 4.61% -6.36% 6.02%

PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 20 3 53 28 70 41
PIC Non-Affiliates 22 64 65 15 17 19

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates 2 61 12 -13 -53 -22

LPIC BOC & Other Affiliates 23 4 65 4 15 19
LPIC Section 272 Affiliates 20 3 5 50 70 41
LPIC Non-Affiliates 22 64 72 19 17 64

Difference - Non-affiliates less BOC & Other Affiliates -1 60 7 15 2 45
Difference - Non-affiliates less Section 272 Affiliates 2 61 67 -31 -53 23

Successive One Hour Period when 95% was attained
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Performance Measurement No. 6 - PIC Changes
Time to Restore PIC After Trouble Report

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage of PIC troubles cleared within each succesive 1 hour period, until 95% is achieved)

Missouri Results
% Restored In First Hour
PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 43.6% 28.1% 46.2% 36.7% 36.4% 50.0%
PIC Non-Affiliates 29.8% 57.4% 57.4% 38.0% 45.2% 48.0%

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates -13.80% 29.33% 11.23% 1.32% 8.80% -2.00%

LPIC BOC & Other Affiliates 33.3% 37.7% 50.0% 38.2% 41.9% 50.0%
LPIC Section 272 Affiliates 40.0% 31.2% 46.9% 36.0% 35.7% 50.0%
LPIC Non-Affiliates 35.0% 65.4% 64.3% 44.7% 50.0% 46.9%

Difference - Non-affiliates less BOC & Other Affiliates 1.67% 27.68% 14.29% 6.50% 8.06% -3.12%
Difference - Non-affiliates less Section 272 Affiliates -5.00% 34.23% 17.41% 8.74% 14.29% -3.12%

PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 32 49 53 66 96 114
PIC Non-Affiliates 31 18 14 38 48 101

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates -1 -31 -39 -28 -48 -13

LPIC BOC & Other Affiliates 38 48 42 41 43 112
LPIC Section 272 Affiliates 24 49 46 66 98 114
LPIC Non-Affiliates 19 22 7 38 63 101

Difference - Non-affiliates less BOC & Other Affiliates -19 -26 -35 -3 20 -11
Difference - Non-affiliates less Section 272 Affiliates -5 -27 -39 -28 -35 -13

Successive One Hour Period when 95% was attained
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Performance Measurement No. 6 - PIC Changes
Time to Restore PIC After Trouble Report

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage of PIC troubles cleared within each succesive 1 hour period, until 95% is achieved)

Nevada Results
% Restored In First Hour
PIC BOC & Other Affiliates n/a n/a
PIC Section 272 Affiliates n/a 0.0%
PIC Non-Affiliates n/a 100.0%

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a
Difference - Non-affiliates less Section 272 Affiliates n/a 100.00%

LPIC BOC & Other Affiliates n/a 100.0%
LPIC Section 272 Affiliates n/a 0.0%
LPIC Non-Affiliates n/a n/a

Difference - Non-affiliates less BOC & Other Affiliates n/a #VALUE!
Difference - Non-affiliates less Section 272 Affiliates n/a #VALUE!

PIC BOC & Other Affiliates n/a n/a
PIC Section 272 Affiliates n/a 2
PIC Non-Affiliates n/a 1

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a
Difference - Non-affiliates less Section 272 Affiliates n/a -1

LPIC BOC & Other Affiliates n/a 1
LPIC Section 272 Affiliates n/a 2
LPIC Non-Affiliates n/a n/a

Difference - Non-affiliates less BOC & Other Affiliates n/a #VALUE!
Difference - Non-affiliates less Section 272 Affiliates n/a #VALUE!

Successive One Hour Period when 95% was attained
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Performance Measurement No. 6 - PIC Changes
Time to Restore PIC After Trouble Report

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage of PIC troubles cleared within each succesive 1 hour period, until 95% is achieved)

Oklahoma Results
% Restored In First Hour
PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 53.6% 52.9% 53.9% 48.8% 45.0% 48.8%
PIC Non-Affiliates 63.2% 58.3% 44.8% 50.0% 60.0% 64.7%

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates 9.59% 5.39% -9.02% 1.22% 15.00% 15.93%

LPIC BOC & Other Affiliates 44.4% 28.6% 44.4% 47.1% 33.3% 55.6%
LPIC Section 272 Affiliates 52.0% 50.0% 53.9% 47.5% 44.1% 52.5%
LPIC Non-Affiliates 71.4% 72.2% 50.0% 54.2% 63.6% 50.0%

Difference - Non-affiliates less BOC & Other Affiliates 26.99% 43.65% 5.56% 7.11% 30.31% -5.56%
Difference - Non-affiliates less Section 272 Affiliates 19.43% 22.22% -3.85% 6.67% 19.57% -2.50%

PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 48 49 90 49 61 89
PIC Non-Affiliates 46 20 45 19 27 94

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates -2 -29 -45 -30 -34 5

LPIC BOC & Other Affiliates 46 25 5 54 20 71
LPIC Section 272 Affiliates 48 49 90 42 71 89
LPIC Non-Affiliates 19 3 45 19 27 94

Difference - Non-affiliates less BOC & Other Affiliates -27 -22 40 -35 7 23
Difference - Non-affiliates less Section 272 Affiliates -29 -46 -45 -23 -44 5

Successive One Hour Period when 95% was attained
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Performance Measurement No. 6 - PIC Changes
Time to Restore PIC After Trouble Report

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

(measured in terms of percentage of PIC troubles cleared within each succesive 1 hour period, until 95% is achieved)

Texas Results
% Restored In First Hour
PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 39.3% 48.5% 54.6% 43.4% 45.7% 46.6%
PIC Non-Affiliates 48.8% 54.5% 45.7% 57.9% 39.7% 48.2%

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates 9.48% 6.03% -8.95% 14.47% -5.98% 1.63%

LPIC BOC & Other Affiliates 44.4% 51.9% 42.2% 59.4% 48.5% 32.8%
LPIC Section 272 Affiliates 41.8% 52.7% 52.7% 47.7% 46.1% 47.5%
LPIC Non-Affiliates 43.9% 52.3% 49.6% 55.5% 36.2% 55.4%

Difference - Non-affiliates less BOC & Other Affiliates -0.58% 0.40% 7.40% -3.89% -12.29% 22.57%
Difference - Non-affiliates less Section 272 Affiliates 2.03% -0.42% -3.05% 7.84% -9.81% 7.89%

PIC BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
PIC Section 272 Affiliates 70 46 56 54 55 74
PIC Non-Affiliates 28 29 48 24 22 50

Difference - Non-affiliates less BOC & Other Affiliates n/a n/a n/a n/a n/a n/a
Difference - Non-affiliates less Section 272 Affiliates -42 -17 -8 -30 -33 -24

LPIC BOC & Other Affiliates 25 23 50 21 20 70
LPIC Section 272 Affiliates 69 44 62 52 55 75
LPIC Non-Affiliates 91 41 26 29 22 47

Difference - Non-affiliates less BOC & Other Affiliates 66 18 -24 8 2 -23
Difference - Non-affiliates less Section 272 Affiliates 22 -3 -36 -23 -33 -28

Successive One Hour Period when 95% was attained
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Performance Measurement No. 7 - Exchange Access
Mean Time to Clear Network Trouble
(measured in average number of hours to clear network trouble)

Product Entity Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02

Arkansas Results
DS1 BOC & Affiliates 2.41 2.70 2.22 2.01 3.03 3.60 2.63 2.51 2.63 2.50 1.96 2.99 1.81 2.43

DS1 Non-Affiliates 2.86 3.65 2.68 2.34 3.12 3.43 2.52 2.83 3.05 3.29 3.82 3.66 3.02 2.99

Difference 0.45          0.95          0.46          0.33          0.09          (0.17)         (0.11)          0.32          0.42          0.79          1.86          0.67          1.21          0.56          

DS0 BOC & Affiliates 4.04 2.91 1.67 1.73 4.25 3.09 2.05 2.47 3.11 4.18 2.95 2.96 3.31 2.88

DS0 Non-Affiliates 4.45 4.06 2.84 2.76 3.91 4.15 3.36 2.24 4.01 4.59 3.49 3.28 2.68 2.83

Difference 0.41          1.15          1.17          1.03          (0.34)         1.06          1.31           (0.23)         0.90          0.41          0.54          0.32          (0.63)         (0.05)         

Kansas Results
DS1 BOC & Affiliates 2.46 2.84 4.26 4.18 2.04 2.27 2.61 2.51 3.13 2.18 2.43 2.40 3.00 2.60 2.91 2.93 2.52 2.09

DS1 Non-Affiliates 3.50 3.60 3.43 3.25 2.75 3.00 2.42 2.76 3.26 3.32 3.27 2.97 3.59 2.99 3.07 2.97 3.47 2.38

Difference 1.04          0.76          (0.83)         (0.93)         0.71          0.73          (0.19)         0.25          0.13          1.14          0.84           0.57          0.59          0.39          0.16          0.04          0.95          0.29          

DS0 BOC & Affiliates 3.70 3.28 3.65 2.46 2.99 2.40 4.03 1.68 3.70 1.83 2.06 3.09 4.98 3.13 2.81 2.37 2.79 2.61

DS0 Non-Affiliates 4.07 5.08 6.94 4.14 3.28 3.20 2.38 3.42 3.14 3.68 3.31 4.28 3.86 4.31 2.57 4.01 3.30 1.77

Difference 0.37          1.80          3.29          1.68          0.29          0.80          (1.65)         1.74          (0.56)         1.85          1.25           1.19          (1.12)         1.18          (0.24)         1.64          0.51          (0.84)         

Missouri Results
DS1 BOC & Affiliates 4.33 2.61 5.46 2.68 2.57 2.53 2.90 3.31 3.15 3.54 2.60 2.40 2.84

DS1 Non-Affiliates 4.27 2.88 3.89 2.81 3.06 3.06 3.11 2.81 2.91 2.85 2.82 3.09 2.53

Difference (0.06)         0.27          (1.57)         0.13          0.49          0.53           0.21          (0.50)         (0.24)         (0.69)         0.22          0.69          (0.31)         

DS0 BOC & Affiliates 5.98 3.47 3.60 3.32 4.24 3.65 3.30 3.56 2.58 3.51 4.79 3.06 2.43

DS0 Non-Affiliates 3.52 2.88 5.18 2.75 3.49 3.62 2.84 3.42 3.47 3.28 3.86 3.43 3.04

Difference (2.46)         (0.59)         1.58          (0.57)         (0.75)         (0.03)          (0.46)         (0.14)         0.89          (0.23)         (0.93)         0.37          0.61          

Oklahoma Results
DS1 BOC & Affiliates 4.22 3.73 4.14 3.34 3.81 4.35 3.47 3.15 2.69 2.62 3.84 4.32 2.41 3.36 3.00 3.21 2.96 2.14

DS1 Non-Affiliates 3.90 3.87 3.56 4.00 3.57 3.20 3.15 3.34 3.15 3.65 3.31 4.02 3.30 3.68 3.06 3.40 3.95 3.17

Difference (0.32)         0.14          (0.58)         0.66          (0.24)         (1.15)         (0.32)         0.19          0.46          1.03          (0.53)          (0.30)         0.89          0.32          0.06          0.19          0.99          1.03          

DS0 BOC & Affiliates 3.79 4.80 3.21 4.84 3.12 2.90 2.55 2.72 3.68 2.72 3.15 3.95 4.06 2.86 2.53 2.16 3.46 3.31

DS0 Non-Affiliates 4.97 3.84 4.59 4.27 3.41 4.31 2.80 4.37 3.89 3.10 3.64 4.11 2.66 4.21 3.42 3.86 3.15 2.86

Difference 1.18          (0.96)         1.38          (0.57)         0.29          1.41          0.25          1.65          0.21          0.38          0.49           0.16          (1.40)         1.35          0.89          1.70          (0.31)         (0.45)         

Texas Results
DS1 BOC & Affiliates 4.83 4.70 4.71 4.09 5.37 4.08 4.22 3.79 4.21 4.63 3.56 3.48 4.40 4.05 4.39 4.41 4.34 3.89

DS1 Non-Affiliates 4.84 4.19 4.22 4.24 3.78 3.57 3.20 3.31 3.28 3.78 3.19 3.30 4.08 3.52 3.57 3.60 3.64 3.05

Difference 0.01          (0.51)         (0.49)         0.15          (1.59)         (0.51)         (1.02)         (0.48)         (0.93)         (0.85)         (0.37)          (0.18)         (0.32)         (0.53)         (0.82)         (0.81)         (0.70)         (0.84)         

DS0 BOC & Affiliates 4.38 5.56 6.70 4.93 3.51 4.19 5.33 4.23 6.02 6.34 4.51 4.28 3.56 4.48 3.21 4.20 4.54 5.19

DS1 Non-Affiliates 5.72 4.58 5.10 4.96 4.54 4.06 3.92 3.54 3.88 3.88 3.13 3.04 3.76 3.30 3.68 3.74 3.89 3.31

Difference 1.34          (0.98)         (1.60)         0.03          1.03          (0.13)         (1.41)         (0.69)         (2.14)         (2.46)         (1.38)          (1.24)         0.20          (1.18)         0.47          (0.46)         (0.65)         (1.88)         
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Performance Measurement No. 7 - Exchange Access
Mean Time to Clear Network Trouble
(measured in average number of hours to clear network trouble)

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Arkansas Results
DS1 BOC & Other Affiliates 2.16 2.35 2.37 2.61 3.15 2.43
DS1 Section 272 Affiliates n/a 2.05 1.21 2.79 3.67 3.81
DS1 Non-Affiliates 2.87 2.35 2.88 2.59 2.81 3.10

Difference - Non-affiliates less BOC & Other Affiliates 0.71 0.00 0.51 -0.02 -0.34 0.67
Difference - Non-affiliates less Section 272 Affiliates n/a 0.30 1.67 -0.20 -0.86 -0.71

DS0 BOC & Other Affiliates 2.49 1.92 1.72 3.72 2.76 2.37
DS0 Section 272 Affiliates n/a 0.15 n/a n/a n/a n/a
DS0 Non-Affiliates 2.87 2.62 3.41 2.92 4.15 3.61

Difference - Non-affiliates less BOC & Other Affiliates 0.38 0.70 1.69 -0.80 1.39 1.24
Difference - Non-affiliates less Section 272 Affiliates n/a 2.47 n/a n/a n/a n/a

California Results
DS1 BOC & Other Affiliates 5.20 6.06 4.81 4.50 4.29 4.57
DS1 Section 272 Affiliates n/a n/a 1.59 3.66 3.71 3.16
DS1 Non-Affiliates 4.72 5.21 4.35 4.17 4.02 4.39

Difference - Non-affiliates less BOC & Other Affiliates -0.48 -0.85 -0.46 -0.33 -0.27 -0.18
Difference - Non-affiliates less Section 272 Affiliates n/a n/a 2.76 0.51 0.31 1.23

DS0 BOC & Other Affiliates 6.88 4.56 3.74 4.06 5.12 4.00
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 3.47 2.96 3.25 3.12 3.12 3.34

Difference - Non-affiliates less BOC & Other Affiliates -3.41 -1.60 -0.49 -0.94 -2.00 -0.66
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

Kansas Results
DS1 BOC & Other Affiliates 2.15 2.13 3.16 2.40 2.20 3.37
DS1 Section 272 Affiliates 2.97 1.75 0.73 3.80 2.04 n/a
DS1 Non-Affiliates 2.85 2.65 2.79 3.19 2.93 3.60

Difference - Non-affiliates less BOC & Other Affiliates 0.70 0.52 -0.37 0.79 0.73 0.23
Difference - Non-affiliates less Section 272 Affiliates -0.12 0.90 2.06 -0.61 0.89 n/a

DS0 BOC & Other Affiliates 1.40 2.04 3.08 3.78 4.39 5.66
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 2.65 2.67 3.67 2.91 3.11 4.30

Difference - Non-affiliates less BOC & Other Affiliates 1.25 0.63 0.59 -0.87 -1.28 -1.36
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a
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Performance Measurement No. 7 - Exchange Access
Mean Time to Clear Network Trouble
(measured in average number of hours to clear network trouble)

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Missouri Results
DS1 BOC & Other Affiliates 2.02 2.53 2.91 2.75 2.61 2.68
DS1 Section 272 Affiliates 0.15 0.28 1.17 1.56 1.82 1.67
DS1 Non-Affiliates 2.49 2.78 2.35 2.53 2.65 3.15

Difference - Non-affiliates less BOC & Other Affiliates 0.47 0.25 -0.56 -0.22 0.04 0.47
Difference - Non-affiliates less Section 272 Affiliates 2.34 2.50 1.18 0.97 0.83 1.48

DS0 BOC & Other Affiliates 3.48 2.61 2.85 5.26 3.01 3.30
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 3.04 3.21 3.46 3.11 3.34 3.17

Difference - Non-affiliates less BOC & Other Affiliates -0.44 0.60 0.61 -2.15 0.33 -0.13
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a

Nevada Results
DS1 BOC & Other Affiliates 3.84 3.24
DS1 Section 272 Affiliates n/a n/a
DS1 Non-Affiliates 5.62 4.69

Difference - Non-affiliates less BOC & Other Affiliates 0.00 0.00 0.00 0.00 1.78 1.45
Difference - Non-affiliates less Section 272 Affiliates 0.00 0.00 0.00 0.00 n/a n/a

DS0 BOC & Other Affiliates 2.42 5.35
DS0 Section 272 Affiliates 2.05 n/a
DS0 Non-Affiliates 4.98 3.81

Difference - Non-affiliates less BOC & Other Affiliates 0.00 0.00 0.00 0.00 2.56 -1.54
Difference - Non-affiliates less Section 272 Affiliates 0.00 0.00 0.00 0.00 2.93 n/a

Oklahoma Results
DS1 BOC & Other Affiliates 3.25 2.64 3.78 2.67 3.06 2.96
DS1 Section 272 Affiliates n/a 0.48 1.68 0.51 2.93 3.34
DS1 Non-Affiliates 2.72 2.78 3.87 3.67 3.36 3.96

Difference - Non-affiliates less BOC & Other Affiliates -0.53 0.14 0.09 1.00 0.30 1.00
Difference - Non-affiliates less Section 272 Affiliates n/a 2.30 2.19 3.16 0.43 0.62

DS0 BOC & Other Affiliates 2.14 1.49 6.54 3.03 3.41 2.92
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 2.92 3.42 4.59 4.41 3.48 4.24

Difference - Non-affiliates less BOC & Other Affiliates 0.78 1.93 -1.95 1.38 0.07 1.32
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a
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Performance Measurement No. 7 - Exchange Access
Mean Time to Clear Network Trouble
(measured in average number of hours to clear network trouble)

Product Entity Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03

Texas Results
DS1 BOC & Other Affiliates 3.40 3.60 4.16 3.80 3.90 4.32
DS1 Section 272 Affiliates 2.93 3.18 4.94 2.04 2.25 2.59
DS1 Non-Affiliates 3.11 3.44 4.57 3.44 3.25 3.87

Difference - Non-affiliates less BOC & Other Affiliates -0.29 -0.16 0.41 -0.36 -0.65 -0.45
Difference - Non-affiliates less Section 272 Affiliates 0.18 0.26 -0.37 1.40 1.00 1.28

DS0 BOC & Other Affiliates 3.74 5.74 4.22 4.28 4.98 4.99
DS0 Section 272 Affiliates n/a n/a n/a n/a n/a n/a
DS0 Non-Affiliates 2.95 3.42 3.88 3.71 3.52 4.01

Difference - Non-affiliates less BOC & Other Affiliates -0.79 -2.32 -0.34 -0.57 -1.46 -0.98
Difference - Non-affiliates less Section 272 Affiliates n/a n/a n/a n/a n/a n/a
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM1 Arkansas DS3
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
272 Affiliates Other BOC Affiliates. Page 1 of 45
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM1 California DS3
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM1 Kansas DS3
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM1 Missouri DS3
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM1 Nevada DS1
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM1 Oklahoma DS3
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

 PM1 Texas DS3
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PM2 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service

PM2 Arkansas DS1
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PM2 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service

PM2 California DS3
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PM2 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service

PM2 Kansas DS3
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PM4 - PIC Changes
Time from PIC Change Request to Implementation
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
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PM5 - Exchange Access
Mean Time to Restore
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
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PM5 - Exchange Access
Mean Time to Restore

PM5 California DS3
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PM5 - Exchange Access
Mean Time to Restore

PM5 Kansas DS3
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PM5 - Exchange Access
Mean Time to Restore

PM5 Missouri DS3
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
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PM5 - Exchange Access
Mean Time to Restore
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PM5 - Exchange Access
Mean Time to Restore

PM5 Oklahoma DS3
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PM5 - Exchange Access
Mean Time to Restore

PM5 Texas DS3
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
272 Affiliates Other BOC Affiliates. Page 31 of 45

Attachment A-8
Objective VIII - 4



PM6 - PIC Changes
Time to Restore PIC After Trouble Report

PM6 Arkansas PIC
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
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PM6 - PIC Changes
Time to Restore PIC After Trouble Report

PM6 California PIC
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
272 Affiliates Other BOC Affiliates. Page 33 of 45
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PM6 - PIC Changes
Time to Restore PIC After Trouble Report

PM6 Kansas PIC
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
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PM6 - PIC Changes
Time to Restore PIC After Trouble Report

PM6 Missouri PIC
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
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PM6 - PIC Changes
Time to Restore PIC After Trouble Report

PM6 Nevada PIC
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
272 Affiliates Other BOC Affiliates. Page 36 of 45
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PM6 - PIC Changes
Time to Restore PIC After Trouble Report

PM6 Oklahoma PIC
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
272 Affiliates Other BOC Affiliates. Page 37 of 45
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PM6 - PIC Changes
Time to Restore PIC After Trouble Report

PM6 Texas PIC
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
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PM7 - Exchange Access
Mean Time to Clear Network Trouble
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM7 California DS1
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Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM7 Kansas DS1
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM7 Missouri DS1

0
0.2
0.4
0.6
0.8

1
1.2
1.4
1.6
1.8

2
2.2
2.4
2.6
2.8

3
3.2
3.4
3.6
3.8

4
4.2
4.4
4.6
4.8

5
5.2
5.4
5.6

Dec-
01

Feb
-02

Apr-
02

Jun
-02

Aug
-02

Oct-
02

Dec-
02

Feb
-03

Apr-
03

Jun
-03

Month

A
ve

ra
ge

 #
 o

f H
ou

rs
 to

 C
le

ar
 N

et
w

or
k 

T
ro

ub
le

BOC & All Affiliates Non-Affiliates
272 Affiliates BOC & Other Affiliates

PM7 Missouri DS0

2

2.2

2.4

2.6

2.8

3

3.2

3.4

3.6

3.8

4

4.2

4.4

4.6

4.8

5

5.2

5.4

5.6

5.8

6

Dec-
01

Feb
-02

Apr-
02

Jun
-02

Aug
-02

Oct-
02

Dec-
02

Feb
-03

Apr-
03

Jun
-03

Month

A
ve

ra
ge

 #
 o

f H
ou

rs
 to

 C
le

ar
 N

et
w

or
k 

T
ro

ub
le

BOC & All Affiliates Non-Affiliates

BOC & Other Affiliates

Note:  In 1/2003, SBC split BOC Affiliates results into 2 categories: 
272 Affiliates Other BOC Affiliates. Page 42 of 45

Attachment A-8
Objective VIII - 4



PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM7 Nevada DS1
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM7 Oklahoma DS1
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PM1 - Exchange Access
Successful Completion According to Desired Due Date

PM7 Texas DS1
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  Objective VIII-5 

 
 
 
 

 1  

Differences Noted in Performance Measurement Results Recalculations 
PM 1 – Successful Completion According to Customer Desired Due Date 
 

State Month Entity Product SBC Result 

E&Y 
Recalculated 

Result Difference1 
Arkansas Jul-2002 Non-affiliate DS0 81.16% 78.33% -2.83% 
Arkansas Jul-2002 Non-affiliate DS3 71.43% 66.67% -4.76% 
Arkansas Jul-2002 BOC & Affiliate DS3 66.67% 60.00% -6.67% 
Arkansas Dec-2002 BOC & Affiliate DS3 87.50% 88.89% 1.39% 
Arkansas Dec-2002 Non-affiliate DS3 95.77% 72.22% -23.55% 
Arkansas Jan-2003 Non-affiliate DS3 84.00% 92.31% 8.31% 
California May-2003 Other Affiliate DS3 83.51% 81.82% -1.69% 

Kansas Dec-2002 BOC & Affiliate DS3 90.91% 100.00% 9.09% 
Kansas Dec-2002 Non-affiliate DS3 90.91% 83.78% -7.13% 
Kansas Jan-2003 Non-affiliate DS3 87.50% 100.00% 12.50% 
Kansas Jan-2003 Non-affiliate DS1 88.77% 86.86% -1.91% 
Kansas Jan-2003 272 Affiliate DS1 87.50% 84.00% -3.50% 

Missouri Jul-2002 BOC & Affiliate DS3 57.69% 65.71% 8.02% 
Missouri Jul-2002 Non-affiliate DS3 75.00% 73.42% -1.58% 
Missouri Dec-2002 Non-affiliate DS3 84.06% 88.16% 4.10% 
Missouri Jan-2003 Non-affiliate DS1 84.17% 87.53% 3.36% 
Missouri Jan-2003 272 Affiliate DS1 82.76% 85.19% 2.43% 
Missouri Jan-2003 Other Affiliate DS1 100.00% 98.82% -1.18% 

Oklahoma Dec-2002 BOC & Affiliate DS1 96.43% 95.16% -1.27% 
Oklahoma Dec-2002 Non-affiliate DS0 75.49% 67.53% -7.96% 
Oklahoma Dec-2002 Non-affiliate DS1 80.36% 78.69% -1.67% 
Oklahoma Jan-2003 Other Affiliate DS0 82.86% 100.00% 17.14% 
Oklahoma Jan-2003 272 Affiliate DS1 90.00% 100.00% 10.00% 
Oklahoma Jan-2003 Other Affiliate DS3 94.44% 100.00% 5.56% 
Oklahoma Jan-2003 Non-affiliate DS0 79.66% 81.03% 1.37% 
Oklahoma Jan-2003 Other Affiliate DS1 96.58% 97.92% 1.34% 

Texas Sep-2001 Non-affiliate DS3 93.06% 91.43% -1.63% 
Texas Dec-2002 Non-affiliate DS0 85.27% 84.20% -1.07% 
Texas Dec-2002 Non-affiliate DS3 84.16% 86.99% 2.83% 
Texas Jan-2003 Other Affiliate DS0 82.86% 84.21% 1.35% 
Texas Jan-2003 272 Affiliate DS1 83.33% 84.38% 1.05% 
Texas Jan-2003 Non-Affiliate DS3 78.30% 76.53% -1.77% 

 

                                                 
1 The difference shown is computed as the E&Y recalculated result minus the SBC result. 
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 2  

 
Differences Noted in Performance Measurement Results Recalculations 
PM 2 – Time from BOC Promised Due Date to Circuit being placed In Service 

 Number of Days Until 95% Achieved 

State Month Entity Product SBC Result 

E&Y 
Recalculated 

Result Difference2 
Missouri Jul-2002 BOC & Affiliate DS3 9 14 5 

Oklahoma Sep-2001 BOC & Affiliate DS0 13 20 7 
Oklahoma Dec-2002 Non-affiliate DS3 1 2 1 

Texas Sep-2001 BOC & Affiliate DS0 5 7 2 
Texas Sep-2001 BOC & Affiliate DS1 2 4 2 
Texas Sep-2001 BOC & Affiliate DS3 3 5 2 
Texas Dec-2002 Non-affiliate DS0 2 11 9 
Texas Jan-2003 272 Affiliate DS3 13 0 (13) 
Texas Jan-2003 Other Affiliate DS0 7 9 2 

 
 

                                                 
2 The difference shown is computed as the E&Y recalculated result minus the SBC result. 
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Differences Noted in Performance Measurement Results Recalculations 
PM 4 – Time from PIC Change Request to Implementation 

 6-Hour Interval When 95% Was Achieved 

Month State Entity 
SBC Reported 

Interval 
E&Y Recalculated 

Interval 
Interval 

Difference3 
Jul-2002 Arkansas BOC & Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Jul-2002 Arkansas Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Dec-2002 Arkansas Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Jan-2003 Arkansas Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Dec-2002 Kansas Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Jan-2003 Kansas 272 Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Jan-2003 Kansas Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Jul-2002 Missouri Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Dec-2002 Missouri BOC & Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Jan-2003 Missouri 272 Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
May-2003 Nevada 272 Affiliate 7 - 12 Hrs 12 - 17.99 Hrs 1 
Dec-2002 Oklahoma Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Jan-2003 Oklahoma Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Sept-2001 Texas BOC & Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Sept-2001 Texas Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Dec-2002 Texas Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 
Jan-2003 Texas Non Affiliate 0 - 6 Hrs 6 - 11.99 Hrs 1 

                                                 
3 The interval difference shown is computed as the E&Y recalculated interval minus the SBC reported interval. 
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Differences Noted in Performance Measurement Results Recalculations 
PM 5 – Mean Time to Restore 
    Number of Hours Until 95% Achieved 

State Month Entity Product SBC Result 

E&Y 
Recalculated 

Result Difference4 
Arkansas Jul-2002 BOC & Affiliate DS0 10 7.0 (3) 
Arkansas Jul-2002 BOC & Affiliate DS3 1 0 (1) 
Arkansas Jul-2002 Non-affiliate DS1 8 9.0 1 
Arkansas Dec-2002 Non-affiliate DS1 8 7.0 (1) 
California Feb-2003 Non-affiliate DS3 6 8.0 2 
California Feb-2003 Other Affiliate DS3 8 10.0 2 
California May-2003 Other Affiliate DS3 5 6.0 1 

Kansas Sep-2001 Non-affiliate DS0 19 17.0 (2) 
Kansas Sep-2001 Non-affiliate DS1 9 10.0 1 
Kansas Dec-2002 BOC & Affiliate DS0 15 13.0 (2) 
Kansas Dec-2002 Non-affiliate DS1 7 8.0 1 
Kansas Jan-2003 Other Affiliate DS3 0 2 2 

Missouri Jul-2002 Non-affiliate DS0 11 8.0 (3) 
Missouri Jan-2003 Other Affiliate DS1 8 7 (1) 

Oklahoma Dec-2002 Non-affiliate DS0 9 8.0 (1) 
Texas Sep-2001 BOC & Affiliate DS0 33 30 (3) 
Texas Sep-2001 BOC & Affiliate DS1 14 15 1 
Texas Dec-2002 BOC & Affiliate DS1 12 11.0 (1) 
Texas Dec-2002 BOC & Affiliate DS3 10 9.0 (1) 

 
 

                                                 
4 The difference shown is computed as the E&Y recalculated result minus the SBC result. 
 



 Attachment A-9 
  Objective VIII-5 

 
 
 
 

 5  

 
Differences Noted in Performance Measurement Results Recalculations 
PM 6 – Time to Restore PIC After Trouble Report 

 Number of Hours until 95% was Achieved 

State Month Entity Product SBC 

E&Y 
Recalculated 

Result Difference5 
California February-2003 Non-affiliate PIC 18 17 (1) 
Oklahoma September 2001 Non-affiliate LPIC 7 69 62 

Texas September 2001 Non-affiliate PIC 99 116 17 
 
Differences Noted in Performance Measurement Results Recalculations 
PM 7 – Mean Time to Clear Network Trouble 
    Number of Hours to Clear Trouble 

State Month Entity Product SBC Result 

E&Y 
Recalculated 

Result Difference6 
Nevada May-2003 Other Affiliate DS0 2.42 3.92 1.50 

                                                 
5 The difference shown is computed as the E&Y recalculated result minus the SBC result. 
 
6 The difference shown is computed as the E&Y recalculated result minus the SBC result. 
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Differences Noted in Billed Rates per USOC for Exchange Access Service 
SBCS and Other Interexchange Carriers – May 2003 

USOC 
Class of 
Service STATE 

Rate per USOC Billed to 
SBCS Rate1 

Rate per USOC Billed to Other 
Interexchange Carriers 

1L5XX XD1HX Texas $0.00 $0.00 
      15.50 15.50 
   10.72 10.72 
      13.00 13.00 
      12.23 12.23 
   10.75 none comparable 
      17.00 17.00 
      18.00 18.00 
   16.00 16.00 
      45.00 45.00 
      11.20 11.20 
   none comparable 5.36 to 15.96 
     

TMECS XDH1X Texas $0.00 $0.00 
      91.40 91.40 
   100.00 100.00 
   110.00 110.00 
   120.00 120.00 
   181.00 181.00 
   183.00 183.00 
   185.00 185.00 
   207.00 207.00 
   215.00 215.00 
   225.00 225.00 
   240.00 240.00 
   none comparable 7.71 to 230.02 
     

TUZPX HZK3X Texas $0.00 $0.00 
   875.00 875.00 
   975.00 975.00 
   1,225.00 1,225.00 
   1,250.00 1,250.00 
   1,300.00 1,300.00 
   1,400.00 1,400.00 
   1,950.00 1,950.00 
   2,000.00 2,000.00 
   2,100.00 2,100.00 
   none comparable 34.91 to 22,412,52 
     

10XHX HZK3X Texas $450.00 $450.00 
   475.00 475.00 
   550.00 550.00 

                                                 
1 Rates for each unique USOC, Class of Service and State may vary due to mileage or zone differences, volume 
differences and/or contract term differences in each billed account or carrier.  
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Differences Noted in Billed Rates per USOC for Exchange Access Service 
SBCS and Other Interexchange Carriers – May 2003 

USOC 
Class of 
Service STATE 

Rate per USOC Billed to 
SBCS Rate1 

Rate per USOC Billed to Other 
Interexchange Carriers 

   575.00 575.00 
   600.00 600.00 
   725.00 725.00 
   775.00 775.00 
   none comparable 0.00 to 5,982.80 
     

1J5HS HZK3X Texas $45.00 $45.00 
   50.00 50.00 
   51.50 51.50 
   70.00 70.00 
   71.50 71.50 
   76.50 76.50 
   80.00 80.00 
   100.00 100.00 
   110.00 110.00 
   none comparable 0.00 to 658.09 
     

SP1A3 HZK3X Texas $37.06 $37.06 
   none comparable 0.00 to 40.02 
     

T6XBX XBCD4 Texas $1,800.00 $1,800.00 
   1,895.00 1,895.00 
   4,200.00 4,200.00 
   none comparable 2,700.00 
   none comparable 2,930.00 
   none comparable 3,850.00 
     

1HYBS XBCD4 Texas $110.00 $110.00 
   193.00 193.00 
   none comparable - 
   none comparable 154.00 
     

1L5SW XDH1X California $0.00 $0.00 
   3.50 3.50 
   14.19 14.19 
   14.42 14.42 
   none comparable 0.15 to 16.00 
     

TMECS XDH1X California $0.00 $0.00 
   130.00 130.00 
   141.25 141.25 
   148.00 148.00 
   170.00 170.00 
   180.00 180.00 
   none comparable 5.42 to 165.94 
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Differences Noted in Billed Rates per USOC for Exchange Access Service 
SBCS and Other Interexchange Carriers – May 2003 

USOC 
Class of 
Service STATE 

Rate per USOC Billed to 
SBCS Rate1 

Rate per USOC Billed to Other 
Interexchange Carriers 

     
1L5XX XDH1X California $0.00 $0.00 

   9.00 9.00 
   9.50 9.50 
   10.00 10.00 
   10.05 10.05 
   10.09 10.09 
   10.93 10.93 
   none comparable 3.56 to 23.71 
     
     

CCDS1 XDH1X California $7.13 $7.13 
   none comparable 0.00 to 7.76 
     

Z3MAC HZK3X California $925.00 $925.00 
   950.00   950.00 
   1,000.00 1,000.00 
   1,100.00 1,100.00 
   none comparable 0.00 to 5,040.00 
     

1L5XX HZK3X California $30.96 $30.96 
   34.10 34.10 
   41.00 41.00 
   none comparable 0.00 to 123.00 
     

Z3MAP HZK3X California $900.00 $900.00 
   none comparable 0.00 to 9,750.00 
     

TMECS XSNBX Kansas $1,700.00 $1,700.00 
   1,300.00 none comparable 
     

1L5XX XSNBX Kansas $260.00 none comparable 
   none comparable $0.00 
     

P8T XSNBX Kansas $180.00 none comparable 
     

TMECS XDH1X Kansas $0.00 $0.00 
   91.40 91.40 
   100.00 100.00 
   110.00 110.00 
   183.00 183.00 
   181.00 181.00 
   185.00 185.00 
   none comparable 7.71 to 240.00 
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Differences Noted in Billed Rates per USOC for Exchange Access Service 
SBCS and Other Interexchange Carriers – May 2003 

USOC 
Class of 
Service STATE 

Rate per USOC Billed to 
SBCS Rate1 

Rate per USOC Billed to Other 
Interexchange Carriers 

1L5XX XDH1X Kansas $0.00 $0.00 
   10.72 10.72 
   12.40 12.40 
   18.00 18.00 
   15.50 15.50 
   17.00 17.00 
   none comparable 8.63 to 26.00 
     

CLR XDH1X Kansas $0.00 $0.00 
   none comparable 30.00 
     
     

TMECS XDH1X Oklahoma $0.00 $0.00 
   91.40 91.40 
   100.00 100.00 
   110.00 110.00 
   181.00 181.00 
   183.00 183.00 
   185.00 185.00 
   none comparable 8.97 to 240.00 
     

1L5XX XDH1X Oklahoma $0.00 $0.00 
   12.40 12.40 
   10.72 10.72 
   15.50 15.50 
   17.00 17.00 
   16.00 16.00 
   18.00 18.00 
   none comparable 2.07 to 16.80 
     

T6ECS XDD4X Oklahoma $0.00 $0.00 
   none comparable 44.00 to 75.00 
     

1L5XX XDD4X Oklahoma $1.30 $1.30 
   none comparable 0.00 to 0.90 
     

MQ1 XDH1X Oklahoma $180.00 $180.00 
   none comparable 0.00 to 190.00 
     

IL5XX XDH1X Texas  $0.00 $0.00 
   10.72  10.72 
   11.20 11.20 
   12.23 12.23 
   12.60 12.60 
   13.00 13.00 



 Attachment A-10a 
  Objective IX-2 

 
 
 
 

 5  

Differences Noted in Billed Rates per USOC for Exchange Access Service 
SBCS and Other Interexchange Carriers – May 2003 

USOC 
Class of 
Service STATE 

Rate per USOC Billed to 
SBCS Rate1 

Rate per USOC Billed to Other 
Interexchange Carriers 

   14.00 14.00 
   14.28 14.28 
   15.50 15.50 
   15.54 15.54 
   16.00 16.00 
   17.00 17.00 
   18.00 18.00 
   45.00 45.00 
   10.75 5.36 to 15.96 
     
     

TMECS XDH1X Nevada $0.00  $0.00 
    125.00  125.00  
   none comparable  83.34 to 119.80  

  



 Attachment A-10b 
  Objective IX-2 

 
 
 
 

 1  

SBC Explanation of USOC Billed Rate Differences Noted 
 

USOC 
Class of 
Service 

 
STATE 

Cause for Difference in rates billed to SBCS vs. rate for same USOC to 
Other Carriers 

10XHX HZK3X Texas Fixed mileage USOC - charges vary per rate zones and term differences 
1J5HS HZK3X Texas Mileage USOC - charges vary per quantity, bip percentage, rate zones and 

term differences. 
SP1A3 HZK3X Texas Interconnection cross connect - Charges vary per ratchet factor discount. 
TUZPX HZK3X Texas Channel termination USOC - charges vary per rate zone and term differences
1HYBS XBCD4 Texas Inter office mileage - charge vary per term differences and relief are pricing 

vs. non-relief area 
T6XBX XBCD4 Texas Channel termination USOC - charges vary per term differences 
1L5XX XD1HX Texas Mileage USOC - charges vary per quantity, bip percentage, rate zones and 

term differences. 
TMECS XDH1X Texas Channel termination USOC - charges vary per rate zone and term differences
1L5XX HZK3X California Mileage USOC - charges vary per quantity, bip percentage, rate zones and 

term differences. 
Z3MAC HZK3X California Channel termination USOC - charges vary per rate zone and term differences
Z3MAP HZK3X California Channel termination USOC - charges vary per rate zone and term differences
1L5SW XDH1X California Mileage USOC - charges vary per quantity, bip percentage, rate zones and 

term differences. 
1L5XX XDH1X California Mileage USOC - charges vary per quantity, bip percentage, rate zones and 

term differences. 
CCDS1 XDH1X California Cross-connect charge - charges vary per Intra- state cross connect 

(California tariff 16.7.4) vs. interstate cross connect (PacBell Federal tariff 
16.7.4) and applicable ratchet factor discount. 

TMECS XDH1X California Channel termination USOC - charges vary per rate zone and term differences
1L5XX XDH1X Kansas Mileage USOC - charges vary per quantity, bip percentage, rate zones and 

term differences. 
CLR XDH1X Kansas Clear channel capability - charges vary per term differences 

TMECS XDH1X Kansas Channel termination USOC - charges vary per rate zone and term differences
1L5XX XSNBX Kansas Mileage USOC - charges vary per quantity, bip percentage, rate zones and 

term differences. 
P8T XSNBX Kansas Relief area pricing vs. non-relief area pricing 

TMECS XSNBX Kansas Channel termination USOC - charges vary per rate zone and term differences
1L5XX XDD4X Oklahoma Mileage USOC - charges vary per quantity, bip percentage, rate zones and 

term differences. 
T6ECS XDD4X Oklahoma Channel termination USOC - charges vary per rate zone and term differences
1L5XX XDH1X Oklahoma Mileage USOC - charges vary per quantity, bip percentage, rate zones and 

term differences. 
MQ1 XDH1X Oklahoma Mux USOC - charges vary per relief area vs. non-relief area pricing and term 

differences 
TMECS XDH1X Oklahoma Channel termination USOC - charges vary per rate zone and term differences
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Differences Noted in Sample of Payments Made by Section 272 Affiliates to SBC BOCs for Exchange Access 
Services 

  
 
 

Bill 
Month 

 
 

Section 
272 

Affiliate 

 
 
 
 

BAN 

Exchange 
Access 

Revenue 
Billed by 

SBC BOC  

 
 

Amount Paid 
by Section 272 

Affiliate  

 
 
 

Total 
Difference 

 
 

Late 
Charges 

Paid  

 
Net 

Difference 
after Late 
Charges 

 
 
 
 

Date Paid 
1 May 2003 SBCS 3100840015429 $16,702.46 $16,073.69 $(628.77) - $(628.77) July 3, 2003
2 May 2003 SBCS 0720962844777 6,537.29 6,708.10 170.81 $399.82 (229.01) July 3, 2003
3 May 2003 SBCS 1100840019294 62,783.65 73,058.10 10,274.45 - 10,274.45 June 17, 2003
4 May 2003 SBCS 2100840020037 30,449.30 27,461.70 (2,987.60) - (2,987.60) July 18, 2003
5 May 2003 SBCS 6100604021078 13,558.88 12,930.67 (628.21) 46.79 (675.00) July 3, 2003
6 May 2003 SBCS 6100604022080 1,900.02 1,246.03 (653.99) 21.01 (675.00) July 3, 2003
7 May 2003 SBCS 5100604025428 14,986.00 14,329.42 (656.58) 18.42 (675.00) June 30, 2003
8 May 2003 SBCS 7100840547268 41,661.94 40,986.94 (675.00) - (675.00) July 16, 2003
     Totals $188,579.54 $192,794.65 $4,215.11 $486.04 $3,729.07  
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Comparison of Amounts Billed, Recorded and Paid for Exchange Access Service and Local Exchange Service 
Purchased by the Section 272 Affiliates from the SBC BOCs1 
For the Engagement Period Ended July 9, 2003 

 SWBT 
Pacific Bell & 
Nevada Bell Ameritech Total 

Exchange Access Service - SBCS & ACI 
Total amount recorded as an 
expense on books of SBCS & ACI2     $215,776,130
Amount paid by SBCS & ACI to 
SBC BOCs $186,337,836  17,643,662 $2,783,279 206,764,777 
Amount of corresponding revenue 
recorded by SBC BOCs 194,049,445 20,420,175 2,842,241 217,311,862 
Difference - Amounts Paid by 
SBCS & ACI to SBC BOC Revenue (7,711,609) (2,776,513) (58,962) (10,547,084)
Difference - SBCS & ACI Expense 
Amount to SBC BOC Revenue  (1,535,731)

Local Exchange Service – SBCS 
Total Amount Recorded as Expense 
on Books of SBCS & Paid by 
SBCS3  $1,496,9384

Amount of Corresponding Revenue 
Recorded by SBC BOCs 35,728 1,452,611 90,195 1,578,534 
Difference - Amounts Paid & 
Expensed by SBCS to SBC BOC 
Revenue  (81,596)

Local Exchange Service – ACI 
Total Amount Recorded as Expense 
on Books of ACI & Paid by ACI5 $7,292 $0 $348,215 $355,507 
Amount of Corresponding Revenue 
Recorded by SBC BOCs 261,319 261,319 
Difference - Amounts Paid & 
Expensed by ACI to SBC BOC 
Revenue 7,292 86,896 94,188 

 

                                                 
1 SBC represented that the Section 272 affiliates did not purchase any exchange access service or local exchange 
service from SNET during the Engagement Period. 
2 SBCS & ACI did not accrue expense for exchange access service by SBC BOC. 
3 SBC represented that the amounts expensed equaled the amounts paid by SBCS for local exchange service 
therefore SBCS expense accruals were not provided. 
4 SBC represented that this amount includes credits to local exchange expense of $330,870 recorded in July 2001 to 
correct amounts previously recorded to this account in error. No payments were associated with these transactions. 
5 SBC represented that SBCS (ACI) did not accrue expense for local exchange service and that the amounts paid  
equaled the amounts expensed.  
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Section 272 Affiliates Balances for Exchange Access Services Over 60 Days Past Due  
For the Period of July 2002 to June 2003 

Month 
Illinois 

Bell 
Indiana 

Bell 
Michigan

Bell 
Ohio 
Bell 

Wisconsin
Bell 

Pacific 
Bell 

Nevada 
Bell SWBT Total 

July 2002  107,063 3,786 85,696 19,565 14,040 343,727 719 10,345,777 10,920,374
August 2002  15,550 5,172 404 3,938 145,057 435,770 687 8,016,294 8,622,871
September 2002  27,672 5,945 36 4,234 17,984 304,437 60 7,892,126 8,252,493
October 2002  9,459 6,727 (381) 15,127 6,567 411,385 1 7,919,014 8,367,900
November 2002 47,917 25,569 (381) 10,360 62,413 488,084 331 6,478,143 7,112,435
December 2002 62,245 43,989 21,963 14,501 149,261 548,409 309 1,093,034 1,933,712
January 2003 81,899 51,512 55,443 23,756 79,188 664,975 754 1,700,586 2,658,112
February 2003 47,065 30,332 23,681 21,140 286,994 763,968 1,181 3,930,780 5,105,141
March 2003 44,734 30,217 2,272 23,645 80,818 905,501 1,617 4,788,902 5,877,706
April 2003 44,779 32,798 785 17,478 92,123 901,726 2,610 6,050,979 7,143,278
May 2003 45,856 32,448 22,468 17,273 35,753 1,627,640 1,997 2,221,816 4,005,251
June 2003 69,058 34,001 61,067 18,203 42,405 1,624,402 17,395 1,575,369 3,441,901
 
 
Section 272 Affiliates Past Due Balances for Local Exchange Services Purchased from SBC BOCs 
For the Period of July 2002 to June 2003 

  Due to Ameritech1 
Due to Pacific & 

Nevada Bell2 Due to SWBT3 Total Past Due 
Jul-2002 $2,253 $56,201 $0 $58,454

Aug-2002 3,374 113,778 0 117,152
Sep-2002 4,410 0 0 4,410
Oct-2002 5,482 60,357 502 66,341

Nov-2002 6,719 0 609 7,328
Dec-2002 7,607 0 689 8,296
Jan-2003 12,563 0 0 12,563
Feb-2003 19,561 0 0 19,561
Mar-2003 42,217 0 0 42,217
Apr-2003 28,216 0 0 28,216

May-2003 30,371 68,932 292 99,596
Jun-2003 19,475 141,098 146 160,719

                                                 
1 Past due amounts shown for Ameritech are greater than 30 days late. 
2 Past due amounts shown for Pacific and Nevada Bell are greater than 30 days late. 
3 Past due amounts shown for SWBT are greater than 60 days late. 
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SBC COMMUNICATIONS INC. 

BIENNIAL ENGAGEMENT PROCESS 
 
 
 
 

INTRODUCTION 
 
 
Background 
 
1. Section 272(a) of the Communications Act of 1934, as amended (the Act), requires that a 

Bell Operating Company (BOC) set up one or more separate affiliates before engaging in 
manufacturing activities, in-region interLATA services, and interLATA information 
services.  For interLATA information services, this requirement expired on February 8, 
2000 in accordance with the Act.  Before engaging in the provision of in-region 
interLATA services, a BOC or an affiliate of the BOC must meet the requirements of 
Section 271 of the Act and must receive approval by the Federal Communications 
Commission (FCC).  A BOC that is required to operate a separate affiliate under Section 
272 must obtain and pay for a joint Federal/State audit every two years.1 

 
2. The Commission adopted rules to implement the section 272(d) biennial audit 

requirement.  See Accounting Safeguards Order at paras. 197-205; see also 47 C.F.R. § 
53.209-.213.  The Commission’s Part 53 rules and accompanying orders govern the 
conduct of the section 272(d) biennial audit.  As stated in the Commission’s Part 53 
rules, the purpose of the section 272(d) biennial audit is to determine whether the BOC 
and its section 272 affiliates have operated in accordance with the accounting and non-
accounting safeguards required by section 272 of the Act and the Commissions rules.  47 
C.F.R. § 53.209(b) (listing the specified compliance requirements of the section 272(d) 
biennial audit).  In addition to specifying the audit requirements, the Commission’s rules 
provide for the establishment of a Federal/State joint audit team that is authorized to 
oversee the conduct of the audit from the planning stage to its completion and to “direct 
the independent auditor to take any actions necessary to ensure compliance with the audit 
requirements [in 47 C.F.R. § 53.209(b)].”  47 C.F.R. § 53.209(d).  Although the section 
272(d) biennial audit is to be conducted by an independent auditor, the Federal/State joint 
audit team is also responsible for ensuring that the audit meets the objectives stated in the 
Commission’s rules and orders.  47 C.F.R. §§ 53.209(d) (stating that the Federal/State 
joint audit team is responsible for “overseeing the planning of the audit”); .211(b) 
(requiring the Federal/State joint audit team to review the audit requirements and 
authorizing the Federal/State joint audit team to modify the audit program); .211(c) 

                                                 
    1 47 U.S.C. § 272(d). 
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(authorizing the Federal/State joint audit team to approve the audit requirements and 
program); .211(d).  In accordance with Statements on Standards For Attestation 
Engagements, 10, Paragraph 1.03:  “When a practitioner undertakes an attest engagement 
for the benefit of a government body or agency and agrees to follow specified 
government standards, guides, procedures, statutes, rules and regulations, the practitioner 
is obliged to follow those governmental requirements as well as applicable attestation 
standards.”   

 
3. Working pursuant to delegated authority, the Federal/State joint audit team elected to use 

the Agreed-Upon Procedures (AUP) form of attestation engagement to meet the 
objectives specified in the Commission’s rules, i.e., to determine whether the BOC and 
its section 272 affiliates complied with the relevant accounting and non-accounting 
safeguards. The American Institute of Certified Public Accountants (AICPA) defines an 
AUP engagement as "one in which a practitioner is engaged by a client to issue a report 
of findings based on specific procedures performed on subject matter."2  For the purposes 
of planning this AUP engagement and developing the appropriate audit procedures, the 
“specified parties” consist of the Federal/State joint audit team (“Oversight Team” or 
“Joint Oversight Team”) and the company responsible for obtaining and paying for the 
section 272(d) biennial audits (i.e., SBC Communications Inc. (SBC)).  The Oversight 
Team will be comprised of members from the FCC and members of the state 
commissions who have jurisdiction over SBC in their respective states3 and who have 
chosen to participate in the Biennial Audit and have either signed a Protective Agreement 
or the State commission has promulgated a Protective Order.   

 
 The Oversight Team is responsible for reviewing the conduct of the engagement and, 

after consultation with SBC, for directing the practitioner to take such action as the team 
finds necessary to achieve each audit objective.  Consistent with section 53.209(d) of the 
Commission’s rules, the Oversight Team may direct the independent auditor to take any 
actions necessary to ensure compliance with the audit requirements of sections 53.209(b) 
as reflected in the engagement letter issued by Bureau staff and served on SBC.  If SBC 
disagrees with the Oversight Team’s directions, the Oversight Team will issue a written 
decision describing the directions.  SBC may, pursuant to section 1.106 or 1.115 of the 
Commission’s rules, file a petition for reconsideration or application for review of any 
such direction.   The specified parties agree that the independent auditor shall implement 
the directions of the Oversight Team 10 business days after such direction if SBC has not 
filed an Emergency Petition for Reconsideration by that time.  The specified parties agree 
that once the Chief of the Enforcement Bureau acts on any SBC Emergency Petition for 

                                                 
    2 Statement on Standards for Attestation Engagements (SSAE) 10, paragraph 2.03, published by the American Institute 
of Certified Public Accountants. 

    3 Arkansas, Kansas, Missouri, Oklahoma, Texas, California, Nevada, Illinois, Indiana, Michigan, Ohio, Wisconsin 
and Connecticut. 
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Reconsideration, the independent auditor shall immediately implement the directions of 
the Chief of the Enforcement Bureau.  SBC may, pursuant to section 1.115 of the 
Commission’s rules, file an Application for Review of the Chief of the Enforcement 
Bureau’s decision.  The independent auditor shall implement the Chief of the 
Enforcement Bureau’s directions even if SBC files an Application for Review of the 
Chief of the Enforcement Bureau’s decision.  Should the Bureau or Commission change 
such direction on reconsideration or review, the independent auditor shall follow the 
changed direction.  In the event that SBC’s request for reconsideration or review of the 
Chief of the Enforcement Bureau’s ruling has not been acted on by the Commission by 
the date of the filing of the final biennial audit report, the results of any such affected 
procedures shall be omitted from the final biennial audit report until such time as the 
Commission issues a final decision; however, the issues under review shall be disclosed 
in the final biennial audit report as scope limitations.  The text below provides the 
requirements for the engagement as listed in Section 53.209(b) of the FCC rules and 
indicates the nature, timing, and extent of the AUP for each requirement.  It should be 
noted that AUP engagements are not based on the concept of materiality, therefore, the 
practitioner must report all results in the form of findings from application of the agreed 
upon procedures. 
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COMPLIANCE REQUIREMENTS 
 
4. The requirements that will be covered in the Biennial Audit are contained in 47 U.S.C. 

Section 272(b), (c), and (e) of the Communications Act of 1934, as amended, and in 47 
C.F.R. Section 53.209(b) of the FCC rules and regulations.  Below is a listing of those 
requirements:   

 
Structural Requirements 
 
The separate affiliate required under Section 272 of the Act: 
 

I. Shall operate independently from the Bell operating company; 
 
II. Shall maintain books, records, and accounts in the manner prescribed by the 

Commission that are separate from the books, records, and accounts maintained by 
the Bell operating company; 

 
III. Shall have officers, directors, and employees that are separate from those of the Bell 

operating company; 
 
IV. May not obtain credit under any arrangement that would permit a creditor, upon 

default, to have recourse to the assets of the Bell operating company; 
 
Accounting Requirements 
 
The separate affiliate required under Section 272 of the Act: 
 

V. Shall conduct all transactions with the Bell operating company on an arm's length 
basis with the transactions reduced to writing and available for public inspection. 

 
The Bell operating company: 

 
VI. Shall account for all transactions with the separate affiliate in accordance with the 

accounting principles and rules approved by the Commission. 
 
Nondiscrimination Requirements 
 
The Bell operating company: 
 

VII. May not discriminate between the separate affiliate and any other entity in the 
provision or procurement of goods, services, facilities, and information, or the 
establishment of standards; 

  



APPENDIX B 

 
 
 
 

 9  

VIII. Shall fulfill any requests from unaffiliated entities for telephone exchange service and 
exchange access within a period no longer than the period in which it provides such 
telephone exchange service and exchange access to itself or its affiliates; 

 
IX. Shall not provide any facilities, services, or information concerning its provision of 

exchange access to the Section 272 affiliate unless such facilities, services, or 
information are made available to other providers of interLATA services in that 
market on the same terms and conditions; 

 
X. Shall charge its separate affiliate under Section 272, or impute to itself (if using the 

access for its provision of its own services), an amount for access to its telephone 
exchange service and exchange access that is no less than the amount charged to any 
unaffiliated interexchange carriers for such service; 

 
XI. May provide any interLATA or intraLATA facilities or services to its interLATA 

affiliate if such services or facilities are made available to all carriers at the same 
rates and on the same terms and conditions, and so long as the costs are appropriately 
allocated. 

 
Related FCC Dockets 
 
5. These requirements have been clarified and expanded upon in several FCC proceedings.  

These proceedings are subject to further modification in subsequent FCC orders, or in 
orders on reconsideration.  Below is a list of FCC orders related to the above 
requirements: 

 
CC Docket No. 96-149, In the Matter of Implementation of the Non-Accounting 
Safeguards of Sections 271 and 272 of the Communications Act of 1934, as amended; 
First Report and Order and Further Notice of Proposed Rulemaking; Released 
December 24, 1996.  Other releases under this docket were issued on February 19, 
1997; June 24, 1997; June 10, 1998; September 3, 1999; April 27, 2001  
 
CC Docket No. 96-150, In the Matter of Implementation of the Telecommunications 
Act of 1996:  Accounting Safeguards Under the Telecommunications Act of 1996; 
Report and Order; Released December 24, 1996.  Another release under this docket 
was issued on June 30, 1999 
 
CC Docket No. 96-98, In the Matter of Implementation of the Local Competition 
Provisions in the Telecommunications Act of 1996; First Report and Order; Released 
August 8, 1996  (First Interconnection Order); Second Report and Order and 
Memorandum Opinion and Order; Released August 8, 1996 (Second Interconnection 
Order) 
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CC Docket No. 96-115, In the Matter of Implementation of the Telecommunications 
Act of 1996:  Telecommunications Carriers' Use of Customer Proprietary Network 
Information and Other Customer Information; Second Report and Order and Further 
Notice of Proposed Rulemaking; Released February 26, 1998. 
 
CC Docket No. 00-199, In the Matter of 2000 Biennial Regulatory Review - 
Comprehensive Review of the Accounting Requirements and ARMIS Reporting 
Requirements for Incumbent Local Exchange Carriers:  Phase 2; Report and Order 
and Further Notice of Proposed Rulemaking; Released November 5, 2001.  

 
Accounting Safeguards Under the Telecommunications Act of 1996:  Section 272(d) 
Biennial Audit Procedures, CC Docket No. 96-150, Memorandum Opinion and Order, 
FCC 02-239 (rel. September 5, 2002). 

 
6. In addition, the following pending FCC dockets may, if applicable to the activities of the 

BOC, result in additional regulations surrounding the Nondiscriminatory Requirements: 
 

Notice of Proposed Rulemaking, FCC 01-339, released on November 19, 2001, dealing  
with several dockets, among which, CC Docket No. 01-321 Performance Measurements 
and Standards for Interstate Special Access Services; CC Docket No. 96-149 
Implementation of the Non-Accounting Safeguards of Section 271 and 272 of the 
Communications Act of 1934, as amended; RM 10329 AT&T Corp. Petition to Establish 
Performance Standards, Reporting Requirements, and Self-Executing Remedies Need to 
Ensure Compliance by ILECs with Their Statutory Obligations Regarding Special Access 
Services. 

 
Notice of Proposed Rulemaking, FCC 01-331, released on November 19, 2001, dealing 
with several dockets, among which, CC Docket No. 01-318 Performance Measurements 
and Standards for Unbundled Network Elements and Interconnection; CC Docket No. 
98-56 Performance Measurements and Reporting Requirements for Operations Support 
Systems, Interconnection, and Operator Services and Directory Assistance. 

 
The proposed regulations are to be considered by the practitioner only if adopted by the 

FCC, applicable to Section 272 relationships and to the extent in effect during the 
engagement period.
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ENGAGEMENT PLAN 
 
Engagement Period 
 
7. The AUP engagement shall cover 24 months of operations beginning July 10, 2001 and 

ending July 9, 2003 for all states where SBC has obtained authority to provide in-region 
interLATA services.  For purposes of gathering financial data for the engagement period 
to perform the procedures, the period July 10, 2001 through June 30, 2003 will be used.  
For all of the SBC 272 affiliates the engagement will also cover all assets added since the 
last audit.  The biennial audit will cover all services for which a separate affiliate is 
required under Section 272(a)(2) and includes all BOCs within the Region and ILECs 
providing services to the Section 272 affiliates.  The Audit Test Period will be from July 
10, 2001 through March 31, 2003, except where noted. 

 
Sampling 
 
8. Certain audit procedures may require testing on a sample basis.  The sample sizes and 

sampling methodologies to be used in performing such audit procedures shall be 
determined after the initial survey and/or during the performance of the audit of the 
Section 272 affiliate.  Such determinations shall be made jointly by the practitioner and 
specified parties.  During this process, the practitioner shall obtain detailed listings or 
lists (representing the population of potential items to be tested) for each procedure.  For 
those procedures requiring statistical sampling, the practitioner shall develop detailed 
statistical parameters that include the total number of items in the universe, the number of 
items sampled, method of selection. Where the specified parties and practitioner indicate, 
and when appropriate, the practitioner shall select a statistically valid sample using 
random and stratified sampling techniques with the following parameters: a desired 
confidence level equal to 95%; a desired upper precision limit equal to 5%; and an 
expected error rate of 1%. Taking under consideration cost versus benefit to be derived, 
the Oversight Team shall approve the sampling plan, after consulting with SBC, when 
reviewing the detailed procedures written by the practitioner and/or during the execution 
of the procedures. 

 
9. Generally, the practitioner should consider all data and information falling within the 

engagement period; however, unless otherwise stated in this document or accepted by the 
Oversight Team, the practitioner should obtain data and information as of the latest 
period available during the engagement period.  For procedures requiring sampling sizes 
to be based on information available as of or for the end of the twenty-first month, the 
practitioner will utilize March 31 as the relevant date, unless otherwise noted.  In 
addition, to the extent that the companies’ processes and procedures change between the 
time of execution of these procedures and the end of the engagement period, the 
practitioner has an obligation to test these changes to ensure continued compliance with 
the Section 272 requirements. 
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Definitions 
 
10. BOC  If the BOC transfers or assigns to an affiliated entity ownership of any network 

elements that must be provided on an unbundled basis pursuant to Section 251(c)(3), 
such entity shall be subject to all of the requirements of the BOC.  For purposes of this 
engagement, in the event that the BOC provides exchange and/or exchange access 
services on a retail or wholesale basis exclusively through one or more of its subsidiaries 
or affiliates, or through one or more other subsidiaries, divisions, etc., of the parent 
Regional Holding Company, and the same services cannot be purchased directly from the 
BOC, then these entities shall also be subject to all of the relevant nondiscriminatory 
requirements of Objectives VII through XI of this document.  Affiliates that merely resell 
the BOC's exchange services and/or exchange access services or lease unbundled 
elements from the BOC, or engage in permissible joint marketing activities (see Section 
272(g)(1) of the Act), shall be excluded from these requirements. 

 
11. SBC BOC  For the purposes of this engagement, the term “SBC BOC” shall refer to the 

SBC operating telephone companies, operating as incumbent local exchange carriers 
(ILECs), and include the following:  Illinois Bell Telephone Company; Indiana Bell 
Telephone Company, Incorporated; Michigan Bell Telephone Company; Nevada Bell 
Telephone Company; The Ohio Bell Telephone Company; Pacific Bell Telephone 
Company; Southwestern Bell Telephone, L.P. ("SWBT"); Wisconsin Bell, Inc.; and any 
successor or assign of such company as described in ¶10.  Although The Southern New 
England Telephone Company and The Woodbury Telephone Company (collectively 
referred to as “SNET”) are not BOCs as defined by the Act, for purposes of the Biennial 
Audit, they will be treated as SBC BOCs with respect to the structural, transactional, and 
nondiscriminatory requirements of Sections 272(b) and 272(e) to the extent they are 
included in Objectives I through XI. 

 
12. Affiliate   The term “affiliate” shall refer to a person that (directly or indirectly) owns or 

controls, is owned or controlled by, or is under common ownership or control with, 
another person.  For this purpose, the term “own” means to own an equity interest (or the 
equivalent thereof) of more than 10 percent.  (See Section 3 of the Communications Act 
of 1934, as amended.) 

 
13. SBC Section 272 Affiliate   The audit procedures are required to be performed, unless 

otherwise specified, on all Section 272 affiliates as defined by the Act.  For the purposes 
of this engagement, the terms “Section 272 affiliate” and “separate affiliate” shall refer to 
Southwestern Bell Communications Services, Inc. ("SBCS"), doing business as 
Southwestern Bell Long Distance (“SBCLD”), any other affiliate that originates 
InterLATA telecommunications services in the SBC Communications Inc. region that is 
subject to Section 272 separation requirements, Ameritech Communications, Inc. 
(“ACI”), and any affiliate that engages in manufacturing activities as defined in Section 
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273(h).  Throughout the procedures which follow, reference is made to the ‘272 affiliate’.  
The audit procedures should be performed on all 272 affiliates, to the extent relevant. 

 
14. Official Services   Official Services mean those services permitted by the United States 

District Court for the District of Columbia in United States v. Western Electric Co. Inc.  
See 569 F. Supp. 1057, 1098, n.179 (1983) (defined as "communications between 
personnel or equipment of an Operating Company located in various areas and 
communications between Operating Companies and their customers") and its progeny. 

 
15. Obtain   For purposes of this engagement, the term “obtain” as referred to in the 

procedures contained herein shall mean that the practitioner will physically acquire, and 
generally retain in the working papers, all documents supporting the work effort 
performed to adequately satisfy the requirements of a procedure.  The practitioner, in 
their professional judgment, shall decide which items are too voluminous to include in 
the working papers.  The practitioner shall include a narrative description of the size of 
such items as well as any other reasons for their decision not to include them in the 
working papers.  

 
Conditions of Engagement 
 
16. The practitioner leading this engagement shall be a licensed CPA.  The practitioner’s 

team performing the engagement shall be familiar with the standards established for an 
agreed-upon procedures engagement, the requirements for the Biennial Audit, and its 
objectives.  The team performing the engagement shall also be independent as defined in 
the Statements on Standards for Attestation Engagements (SSAE 10, paragraphs 1.35-
1.38) and in compliance with the Sarbanes-Oxley Act of 2002. The practitioner shall 
disclose in its engagement letter to SBC how the team shall comply with the 
independence requirements of the Sarbanes-Oxley Act of 2002.  All members of the team 
performing the engagement shall have a sufficient general understanding of the relevant 
information contained in the following documents: 
 
– Sections 271 and 272 of the Communications Act of 1934, as Amended; 
 
– Section 32.27, Transactions with Affiliates, of the FCC's Uniform System of 

Accounts for Telecommunications Companies (USOA); 
 
– The relevant orders and rules from the following FCC Dockets: 
 

a. CC Docket No. 86-111 dealing with the allocation of joint costs between 
the regulated and nonregulated activities of the telephone company; 

 
b. CC Docket No. 96-149 dealing with the implementation of the non-

accounting safeguards of Sections 271 and 272 of the Act; 
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c. CC Docket No. 96-150 dealing with the implementation of the accounting 
safeguards of Sections 271 and 272 of the Act; 

 
d. CC Docket No. 96-98 dealing with the implementation of the local 

competition provisions of the Act (the interconnection orders); 
 
e. CC Docket No. 96-115 dealing with the use of customer proprietary 

network information; 
 
f. Notice of Proposed Rulemaking, FCC 01-339, released on November 19, 

2001, dealing  with several dockets, among which, CC Docket No. 01-321 
Performance Measurements and Standards for Interstate Special Access 
Services; CC Docket No. 96-149 Implementation of the Non-Accounting 
Safeguards of Section 271 and 272 of the Communications Act of 1934, as 
amended; RM 10329 AT&T Corp. Petition to Establish Performance 
Standards, Reporting Requirements, and Self-Executing Remedies Need 
to Ensure Compliance by ILECs with Their Statutory Obligations 
Regarding Special Access Services.  The proposed regulations are to be 
considered by the practitioner only if adopted by the FCC, applicable to 
Section 272 relationships and to the extent in effect during the 
engagement period. 

 
g. Notice of Proposed Rulemaking, FCC 01-331, released on November 19, 

2001, dealing with several dockets, among which, CC Docket No. 01-318 
Performance Measurements and Standards for Unbundled Network 
Elements and Interconnection; CC Docket No. 98-56 Performance 
Measurements and Reporting Requirements for Operations Support 
Systems, Interconnection, and Operator Services and Directory 
Assistance.  The proposed regulations are to be considered by the 
practitioner only if adopted by the FCC, applicable to Section 272 
relationships and to the extent in effect during the engagement period. 

 
– SBC's Section 271 application(s) and related FCC approval(s); 
 
– Orders issued by state commissions approving interconnection agreements that 

are covered in the scope of the engagement; 
 
– Petitions for arbitration with the BOC for those agreements tested within the 

engagement. 
 
17. In addition, to the extent the practitioner determines procedures included in this plan 

cannot be performed, the practitioner will propose alternate procedures to the Oversight 
Team, as appropriate.  The practitioner will inform the Oversight Team if the practitioner 
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determines it is necessary to modify the agreed upon procedures or the scope of the 
engagement, in order to provide the specified parties with all of the information needed 
to determine compliance with the various requirements.  The practitioner shall include 
any additional hours and fees that would result from revisions of the procedures or of the 
scope of the engagement.  After the practitioner informs the Oversight Team of any 
revisions to the final audit program or to the scope of the audit, the Oversight Team shall 
inform SBC about these revisions.  These revisions will be subject to the procedures 
described in paragraph 3 above.  

 
18. The practitioner may use the services of a specialist for assistance in highly technical 

areas.  The practitioner and the specified parties shall explicitly agree to the involvement 
of any specialist to assist in the performance of the engagement.  The specialist shall not 
be affiliated in any form with SBC. 

 
19. The practitioner’s use of internal auditors shall be limited to the provision of general 

assistance and the preparation of schedules and gathering of data for use in the 
engagement.  Under no circumstances shall the internal auditors perform any of the 
procedures contained in this document.  All the procedures in this document shall be 
performed by the practitioner. 

 
20. The practitioner shall not use or rely on any of the procedures performed during any of 

the SBC BOC/ILEC cost allocation manual (CAM) audits to satisfy any of the 
requirements in Objectives V/VI.  

 
Representation Letters  
 
21. The practitioner shall obtain three types of representation (assertion) letters.  The first 

type of representation letter shall address all items of an operational nature (see para. 22).  
The second type of representation letter shall address all items of a financial nature (see 
para. 23).  The third type of representation letter shall state that all Section 272 affiliates 
have been disclosed (see para. 24).  The following paragraphs detail the contents of each 
type of representation letter. 

 
22. The representation letters related to operations issues shall be signed by the Chief 

Operating Officer or the equivalent of the SBC BOC/ILEC and each Section 272 affiliate 
and shall include the following: 

 
a. acknowledgement of management responsibility for complying with specified 

requirements; 
 
b. acknowledgement of management responsibility for establishing and maintaining 

an effective internal control structure over compliance; 
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c. statement that SBC has performed an internal evaluation of its compliance with 
the specified requirements; 

 
d. statement that management has disclosed or will disclose to the practitioner all 

known noncompliance occurring up to the date of the draft report; 
 
e. statement that management has made available all documentation related to 

compliance with the specified requirements; 
 
f. statement that management has disclosed all written communications from 

regulatory agencies, internal auditors, external auditors, and other practitioners, 
and any written formal or informal complaints to regulatory agencies from 
competitors, concerning possible noncompliance with the specified requirements, 
including communications received between the end of the period addressed in 
management's assertion and the date of the practitioner's report; 

 
g. statements that each Section 272 affiliate operates independently from the SBC 

BOC/ILEC; no SBC BOC/ILEC owns any facilities jointly with the Section 272 
affiliate; no SBC BOC/ILEC, or other affiliates other than the Section 272 
affiliate itself, provides any operations, installation, and maintenance functions 
over the facilities owned by the Section 272 affiliate, or leased by the Section 272 
affiliate from unaffiliated entities; no 272 affiliate provides any operations, 
installation, and maintenance functions over the BOC/ILEC’s facilities; and no 
SBC BOC/ILEC is providing and did not provide any research and development 
that is a part of manufacturing on behalf of the Section 272 affiliate pursuant to 
Section 272(a); 

 
h. statement that each Section 272 affiliate has separate officers, directors, and 

employees from those of any SBC BOC/ILEC; 
 
i. statement that no SBC BOC discriminated between itself or the Section 272 

affiliate and any other entity in the provision or procurement of goods, services, 
facilities, and information, or the establishment of standards (on the SBC BOC's 
representation letter only); 

 
j. statement that the SBC BOC/ILEC subject to Section 251(c) of the Act has 

fulfilled requests from unaffiliated entities for telephone exchange service and 
exchange access within a period no longer than the period in which it provides 
such telephone exchange service and exchange access to itself or its affiliates (on 
the SBC BOC representation letter only); 

 
k. statement that the SBC BOC/ILEC subject to Section 251(c) of the Act has made 

available facilities, services, or information concerning its provision of exchange 
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access to other providers of interLATA services on the same terms and conditions 
as it has made available to its Section 272 affiliate that operates in the same 
market (on the SBC BOC/ILEC's representation letter only). 

 
23. The representation letters related to financial issues shall be signed by the Chief Financial 

Officer or the equivalent of each SBC BOC/ILEC and each Section 272 affiliate and shall 
include the following: 

 
a. statement that each Section 272 affiliate maintains separate books, records, and 

accounts from those of the SBC BOC/ILEC and that such separate books, records, 
and accounts are maintained in accordance with GAAP;  

 
b. statement that each Section 272 affiliate has not obtained credit under any 

arrangement that would permit a creditor, upon default, to have recourse to the 
assets of the SBC BOC/ILEC;  

 
c. statement that management has identified to the practitioner all assets transferred 

or sold since the last audit, and services rendered:  (i) by the SBC BOC/ILEC to 
each Section 272 affiliate;, and (ii) by each Section 272 affiliate to the SBC 
BOC/ILEC; and that these transactions have been accounted for in the required 
manner;   

 
d. statement that the SBC BOC/ILEC subject to Section 251(c) of the Act has 

charged its Section 272 affiliate, or imputed to itself (if using the access for its 
provision of its own services), an amount for access to its telephone exchange 
service and exchange access that is no less than the amount charged to any 
unaffiliated interexchange carriers for such service (on the SBC BOC/ILEC's 
representation letter only); 

 
e. statement that, if the SBC BOC/ILEC and an affiliate subject to Section 251(c) of 

the Act make available and/or have provided any interLATA facilities or services 
to its interLATA affiliate, such facilities or services are made available to all 
carriers at the same rates and on the same terms and conditions, and the 
associated costs are appropriately allocated (on the SBC BOC/ILEC's 
representation letter only); 

 
f. statement that management has not changed any of the SBC BOC/ILEC processes 

or procedures (as they relate to transactions of any kind with the Section 272 
affiliate) and that these procedures and processes have continued to be 
implemented on a consistent basis, since the execution of these agreed-upon 
procedures without apprising the practitioner, before the date of the draft report 
(on the SBC BOC/ILEC's representation letter only). 
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24. The representation letter related to the disclosure of all Section 272 affiliates shall be 
signed by the Chief Financial Officer of SBC and shall state that each Section 272 
affiliate has been identified, accounted for in the required manner, and disclosed in the 
required manner. 

 
Engagement Process 
 
25. The General Standard Procedures, which were drafted through the cooperative efforts of 

Federal and State Regulators and various industry groups, are intended to provide general 
areas of audit work coverage and uniformity of audit work among all regions, to the 
extent possible, considering state regulatory and corporate differences.  The standards 
identified throughout this document are not legal interpretations of any rules or 
regulations.  To the extent that these standards conflict with any FCC rules and 
regulations, the FCC rules and regulations govern.  Accordingly, by agreeing to these 
procedures, neither the FCC nor SBC concede any legal issue or waive any right to raise 
any legal issue concerning the matters addressed in these procedures. 

 
26. The General Standard Procedures shall be used by SBC as a guide for drafting the 

preliminary audit requirements, including the proposed scope of the audit, as prescribed 
in Section 53.211(a) and (b) of the Commission's rules.  Under these rules, SBC shall 
submit the preliminary audit requirements, including the proposed scope and extent of 
testing, to the Oversight Team before engaging an independent accounting firm to 
conduct the Biennial Audit. The Oversight Team shall then have 30 days to review the 
preliminary audit requirements to determine whether they are adequate to meet the audit 
requirements in Section 53.209 of the Commission’s rules and “determine any 
modifications that shall be incorporated into the final audit requirements” (Section 
53.211(b)).   The preliminary audit requirements and scope of the audit shall be similar to 
the General Standard Procedures and shall cover all the areas described in that model.  
SBC shall not engage any practitioner who has been instrumental during the past two 
years in designing any of the systems under review in the Biennial Audit.  After SBC has 
engaged a practitioner to perform the Biennial Audit, the process for drafting detailed 
procedures shall proceed as follows: 

 
– The Oversight Team and the practitioner shall perform a joint survey of the 

Section 272 affiliate and the relevant SBC BOC/ILEC.  The Oversight Team and 
the practitioner shall coordinate with SBC to determine the nature, timing and 
extent of this survey at a mutually agreeable time and location.  The survey shall 
provide the practitioner and the Oversight Team with an overview of the 
company's structure and policies and procedures such as record keeping 
processes, the extent of affiliate transactions, and SBC BOC/ILEC procedures for 
processing orders for services received from affiliates, unaffiliated entities, and its 
own end-user customers.  The survey shall be conducted between four to six 
months before the end of the period to be covered by this engagement. 
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– The practitioner shall develop a detailed audit program based on the final audit 
requirements and submit it for review to the Oversight Team (Section 53.211(d)). 

 
– The Oversight Team shall have 30 days to review the detailed procedures for 

consistency and adequacy of audit coverage and shall provide to the practitioner 
any modifications that shall be incorporated into the final audit program (Section 
53.211(d)).  

 
27. Access to all information during the section 272(d) biennial audit shall be restricted to:  

(a) FCC staff members; (b) state commission staff members where the state commission 
by statute protects company proprietary data; (c) state commission staff members who 
have signed a protective agreement with SBC; (d) state commission staff members of any 
participating state that has confidentiality procedures in effect covering all staff and that 
requires the Chairman or designee to sign the protective agreement on behalf of the entire 
commission including commission staff; and (e) state commission staff members who 
have not signed the protective agreement, but that SBC does not object to provide oral or 
written  information, provided that they do not take possession of such information. 

 
28. The detailed examination of transactions shall begin at such time as the practitioner 

deems appropriate to complete the engagement in accordance with the time schedule set 
forth in Section 53.211 and Section 53.213 of the Commission’s rules. 

 
29. During the conduct of this engagement, and until issuance of the final report to the 

Commissions, the practitioner shall schedule monthly meetings with the Oversight Team 
and, at the discretion of the practitioner and the Oversight Team, with SBC to discuss the 
progress of the engagement.  The practitioner shall inform the Oversight Team well in 
advance, but not less than 10 days, of plans to meet with representatives of SBC for the 
following reasons: to discuss plans and procedures for the engagement; to survey SBC 
operations; to review SBC procedures for maintaining books, records, and accounts; and 
to discuss problems encountered during the engagement.  It shall not be necessary for the 
practitioner to inform the Oversight Team of meetings with SBC to ask for clarification 
or explanation of certain items, explore what other records exist, or request data.  The 
practitioner shall immediately inform in writing the Oversight Team of any deviation 
from, or revisions to, the final detailed audit procedures and provide explanations for 
such actions.  The practitioner shall submit to the Chief, Enforcement Bureau, and shall 
copy the Oversight Team and, at the discretion of the practitioner, SBC, any rule 
interpretation necessary to complete the engagement.  The practitioner shall advise the 
Oversight Team of the need for additional time to complete the engagement in the event 
that the Oversight Team requests additional procedures (see 30c. below).  Finally, the 
practitioner shall immediately inform in writing the Oversight Team of any failure by 
SBC to respond to requests for information during the engagement. 
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Timetables 
 
30. In order to complete the engagement in a timely manner, the following time schedule for 

completion of certain tasks is provided: 
 

a. Within 60 days after the end of the engagement period, but prior to discussing the 
findings with SBC, the practitioner shall submit a draft of the report to the 
Oversight Team.  

 
b. The Oversight Team shall have 45 days to review the findings and working 

papers and offer its recommendations, comments, and exceptions concerning the 
conduct of the engagement to the practitioner.  The exceptions of the Oversight 
Team to the findings of the practitioner that remain unresolved shall be included 
in the final report.   

 
c. If the Oversight Team requests additional procedures, the practitioner shall advise 

the Oversight Team and SBC of any need for additional time to perform such 
procedures.  Otherwise, within 15 days after receiving the Oversight Team’s 
recommendations and making the appropriate revisions, the practitioner shall 
submit the report to SBC for its comments on the findings, and to the Oversight 
Team. At the time the report is provided to SBC, the practitioner may provide 
SBC with an itemized list of all data and information identified as proprietary or 
confidential that the practitioner included in the report.  

 
d. Within 30 days after receiving the report, SBC will comment on the findings and 

send a copy of its comments to both the practitioner and the Oversight Team.  
SBC will also provide the practitioner and the Oversight Team notification of all 
items contained in the draft report, which SBC contends to be confidential.    The 
BOC’s response shall be included as part of the final report. 

 
e. Within 10 days after receiving SBC’s comments, the practitioner may respond to 

SBC’s comments and shall make available for public inspection the final report 
by filing it with the regulatory agencies having jurisdiction over SBC.  The final 
report shall contain the procedures employed with the related findings, the 
Oversight Team's comments, SBC’s comments, the practitioner's reply comments, 
and a copy of these procedures as executed. 

 
f. Interested parties shall have 60 days from the date the report is made available for 

public inspection to file comments with the Commission and/or any state 
regulatory agency. 
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Report Structure 
 
31. Consistent with the AICPA standards for AUP engagements, the practitioner must 

present the results of performing the audit procedures in the form of findings, including 
dollar amounts, resulting from application of the audit procedures.  The practitioner must 
avoid vague or ambiguous language in reporting the findings and shall describe in the 
final report all instances of noncompliance with Section 272 or its related implementing 
rules that were noted by the practitioner in the course of the engagement, or disclosed by 
SBC during the engagement and not covered by the performance of these procedures. 
Where samples are used to test data, the report shall identify the size of the universe from 
which the samples were drawn, the size of the sample, the sampling methodology used 
and, where appropriate, the standard deviation and mean.  The final report shall contain 
the procedures employed with the related findings, the Oversight Team's comments, 
SBC’s comments, the practitioner's reply comments, and a copy of these procedures as 
executed.  The practitioner’s report must also contain the following elements: 

 
a. A title that includes the word independent. 
 
b. Identification of the specified parties. 
 
c. Identification of the subject matter (or the written assertion related thereto) and 

the character of the engagement. 
 
d. Identification of SBC as the responsible party. 
 
e. A statement that the subject matter is the responsibility of the responsible party, 

SBC. 
 
f. A statement that the procedures performed were those agreed to by the specified 

parties identified in the report or as directed by the Bureau or the Commission, as 
specified in paragraph 3. 

 
g. A statement that the agreed-upon procedures engagement was conducted in 

accordance with attestation standards established by the AICPA. 
 
h. A statement that the sufficiency of the procedures is solely the responsibility of 

the specified parties and a disclaimer of responsibility for the sufficiency of those 
procedures. 

 
i. A list of the procedures performed (or reference thereto) and related findings. 
 
j. A statement that the practitioner was not engaged to and did not conduct an 

examination of the subject matter, the objective of which would be the expression 
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of an opinion, a disclaimer of opinion on the subject matter, and a statement that 
if the practitioner had performed additional procedures, other matters might have 
come to his or her attention that would have been reported. 

 
k. This report becomes a matter of public record via the practitioner’s filing the final 

report with the FCC and the state regulatory agencies having jurisdiction over 
SBC. 

 
l. A description of any limitations imposed on the practitioner by the BOC/ILEC or 

any other affiliate, or other circumstances that might affect the practitioner’s 
findings. 

 
m. A description of the nature of the assistance provided by specialists and internal 

auditors. 
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SBC COMMUNICATIONS INC. 

BIENNIAL ENGAGEMENT PROCEDURES 

 

 

 

Follow-up Procedures on the Prior Engagement 

 
1. The following matters were noted in the prior engagement: 
 

a. As of March 29, 2001, of a total of 450 agreements or pricing addenda, 25 
agreements or pricing addenda had not been posted on the Internet and 17 agreements 
or pricing addenda were not physically available, as required, at the Central Files 
Locations of the SBC BOCs (V&VI-6 in report, V&VI-5 in this program). 

 
b. A sample of 100 agreements or pricing addenda designed to test timeliness of posting 

on the Internet revealed the following: 
 
– 3 agreements were posted on the Internet beyond the required 10 days of the 

effective date of the agreement. 
– The date of posting could not be verified for 12 agreements or pricing addenda. 
– The posting documentation for 39 agreements or pricing addenda was internal 

correspondence or employee file notes (V&VI-6 in report, V&VI-5 in this 
program). 

 
c. The report indicates that in the September 2000 billing from Pacific Bell to SBCS for 

Consumer Markets Group services, the unit price used for billing was $1.00 per 
listing compared to the fully distributed cost (FDC) rate of $118.42 per hour.  No 
supporting information was provided that converted the FDC rate of $118.42 per hour 
to the billed rate of $1.00 per listing (V&VI-9 in report, V&VI-6 in this program). 

 
d. For services rendered by the Section 272 affiliates to the SBC BOCs, the sampled 

invoiced amounts for six services did not agree with the amounts shown on a 
summary listing from which the sample was drawn.  Further, the amounts recorded 
and paid by the SBC BOCs was different (V&VI-10 in report, V&VI-7 in this 
program). 

 
e. The performance measurement data, which are designed to determine compliance 

with the nondiscriminatory requirements of Section 272(e)(1), revealed an erratic 
pattern of performance, some in favor of the affiliates and some in favor of the 
nonaffiliates, at different stages of completion of the requests for service (VIII-3 in 
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report, VIII-4 in this program).  The rules require that the response time for 
equivalent requests from nonaffiliates be no greater than the response time it provides 
to itself or its affiliates. 

 
f. A test of exchange access rates by USOC code revealed that the rates charged by the 

SBC BOCs to the Section 272 affiliates were in some cases lower than the rates 
charged unaffiliated carriers (IX-3 in report, IX-2 in this program).  The rules require 
that a BOC may not discriminate in favor of its Section 272 affiliates by charging 
nonaffiliates rates higher than those charged its Section 272 affiliates. 

 
2. When performing the procedures related to the above matters (V&VI-5, V&VI-6, V&VI-

7, and VIII-4, IX-2 in this program), the practitioner should note in the report whether 
these occurrences continued to exist beyond the previous engagement period, what action 
management took to ensure their non-recurrence or improvement, and their effective 
dates. 
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Procedures for Structural Requirements 
 
 
OBJECTIVE I.  Determine whether the separate affiliate required under Section 272 of the 
Act has operated independently of the Bell operating company. 
 
STANDARDS 
 
The FCC has issued rules and regulations in CC No. Docket 96-149, Implementation of the Non-
Accounting Safeguards of Sections 271 and 272 of the Communications Act of 1934, as 
amended.  Some of those rules require that, 
 

– A BOC and its Section 272 affiliate cannot jointly own transmission and 
switching facilities, broadly defined as local exchange and exchange access 
facilities, or the land and buildings where those facilities are located.  (See 47 
C.F.R. Section 53.203(a)(1) and First Report and Order, para. 15, 158, 160) 
 

– A Section 272 affiliate shall not perform operating, installation or maintenance 
functions associated with the BOC's facilities.  Likewise, a BOC or any BOC 
affiliate, other than the Section 272 affiliate itself, shall not perform operating, 
installation or maintenance functions associated with the facilities that each 
Section 272 affiliate owns or leases from a provider other than the BOC with 
which it is affiliated.  (See 47 C.F.R. Section 53.203(a)(2), (3) and First Report 
and Order, para. 15, 158, 163) 
 

– To the extent that research and development is a part of manufacturing, it must be 
conducted through a Section 272 affiliate.  If a BOC seeks to develop services for 
or with its Section 272 affiliate, the BOC must develop services on a 
nondiscriminatory basis for or with other entities pursuant to Section 272(c)(1).  
(See First Report and Order, para. 169) 

 
PROCEDURES 
 
1. Inquire of management whether there have been any changes in the certificate of 

incorporation, bylaws, and articles of incorporation of the Section 272 affiliates covered 
in the first Biennial Audit and/or there have been any legal and/or “doing business as” 
(DBA) name changes since the last engagement period.  Inspect the certificate of 
incorporation, bylaws, and articles of incorporation of each Section 272 affiliate, not 
included in the first Biennial Audit, to determine whether these affiliates were established 
as corporations separate from the SBC BOC/ILEC.  Note in the report the results of this 
procedure. 
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2. Obtain and inspect corporate entities' organizational chart(s) and confirm, as appropriate, 
with legal representatives of the SBC BOC/ILEC, Section 272 affiliates, and SBC 
Communications Inc., the legal, reporting, and operational corporate structure of the 
Section 272 affiliates.  Disclose these facts in the report.  Document and disclose in the 
report who owns the Section 272 affiliates. 

 
3. Inquire of management, identify and document which entity performs operations, 

installation and maintenance functions over facilities either owned by each Section 272 
affiliate, or leased from a third party by each Section 272 affiliate.   

 
 a.) Obtain management’s definition and interpretation of operations, installation, and 

maintenance (OI&M) functions.  Describe in the report management’s definition of 
OI&M.   

 
b.) Disclose in the report whether or not any of these above described OI&M services 
are being performed by the SBC BOC/ILECs and/or other non-272 affiliate(s) on 
facilities either owned by the Section 272 affiliate or leased from a third party by the 
Section 272 affiliate.  For each such service being performed by SBC BOC/ILECs or 
other non-272 affiliate(s), disclose in the report what service is being performed by what 
entity.    
 
c.) Disclose in the report whether or not any of these above described OI&M services 
are being performed by the Section 272 affiliate on facilities either owned by SBC 
BOC/ILECs or leased from a third party by SBC BOC/ILECs.  For each such service 
being performed by the Section 272 affiliate, disclose in the report what service is being 
performed. 

 
4. Inquire of management to determine whether the SBC BOC/ILECs perform any R&D 

activities on behalf of the Section 272 affiliates.  If yes, obtain descriptions of research 
and development (R&D) activities of the SBC BOC/ILEC for the Audit Test Period and 
note any R&D related to the activities of each Section 272 affiliate.  For R&D related to 
the activities of each Section 272 affiliate, inquire with SBC BOC/ILEC personnel for 
more details, such as the extent of R&D provided, progress reports, cost, and whether the 
Section 272 affiliate has been billed and has paid for this service and disclose in the 
report.  Inquire and disclose in the report as to whether R&D service is offered and/or has 
been performed by the BOC/ILECs when requested by unaffiliated entities. 

 
5. Obtain as of the end of the Audit Test Period the balance sheet of each Section 272 

affiliate and a detailed listing of all fixed assets including capitalized software which 
agrees with the amount shown in the balance sheet.  If the list does not agree, inquire and 
document why and disclose in the report.  Verify that the detailed listing includes a 
description and location of each item, date of purchase, price paid and recorded, and from 
whom purchased or transferred.  Disclose in the report any item, including the dollar 
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amount, where any of this information is missing.  Inspect title and/or other documents, 
which reveal ownership, of a statistically valid sample of transmission and switching 
facilities, including capitalized software, and the land and buildings where those facilities 
are located, added since July 10, 2001.  If any of these documents are not made available, 
disclose in the report.   Look for and make a note of any facilities that are owned jointly 
with the SBC BOC/ILEC and disclose in the report.  The balance sheet information 
obtained in this procedure should also be used to perform Procedure 8 under Objectives 
V and VI.  
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OBJECTIVE II.  Determine whether the separate affiliate required under Section 272 of 
the Act has maintained books, records, and accounts in the manner prescribed by the 
Commission that are separate from the books, records, and accounts maintained by the 
Bell operating company. 
 
STANDARDS 
 
In CC Docket No. 96-150, Implementation of the Accounting Safeguards Under the 
Telecommunications Act of 1996, the FCC requires that each Section 272 affiliate maintain 
books, records, and accounts, in accordance with generally accepted accounting principles 
(GAAP), and separate from those of the BOC.  (See Report and Order, para. 170) 
 
PROCEDURES 
 
1. Obtain the general ledger (G/L) of each Section 272 affiliate as of the end of the Audit 

Test Period and match the title on the G/L with the name of the affiliate on the certificate 
of incorporation (or other name which uniquely identifies the 272 affiliate such as the 
DBA) to determine that a separate G/L is maintained.  Look for special codes, if any, 
which may link this G/L to the G/L of the SBC BOC/ILEC and provide documentation 
(unless such codes are merely common accounting system codes or the like that are used 
in the general ledgers of all companies produced by such accounting system).  State in 
the report whether or not a separate G/L is maintained, if not, explain why.  Note:  
Linkage at corporate headquarters for consolidations is an accepted practice. 

 
2. Obtain each Section 272 affiliate's financial statements and lease agreements as of the 

end of the Audit Test Period.  Identify leases for which the annual obligation listed in 
the lease agreement is $500,000 or more.  Test both leases for which the 272 affiliate is 
the lessor and leases for which the 272 affiliate is the lessee.  For a statistically valid 
sample of leases, make a note of the terms and conditions to determine whether these 
leases have been accounted for in accordance with GAAP.  Determine whether client 
lease accounting policies are in accordance with GAAP.  Disclose in the report any 
instance where these leases were not accounted for in accordance with GAAP. 
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OBJECTIVE III.  Determine whether the separate affiliate required under Section 272 of 
the Act has officers, directors, and employees that are separate from those of the Bell 
operating company. 
 
STANDARDS 
 
The FCC in CC Docket No. 96-149, Implementation of the Non-Accounting Safeguards of 
Section 271 and 272 of the Communications Act of 1934, as amended, interprets the above 
requirement further by stating the following: 
 
– Separate officers, directors, and employees simply dictates that the same person may not 

simultaneously serve as an officer, director, or employee of both a BOC and its Section 
272 affiliate.  (See First Report and Order, para. 178.) 

 
PROCEDURES 
 
1. Inquire, document and disclose in the report whether each Section 272 affiliate and the 

SBC BOC/ILEC maintain separate boards of directors, separate officers, and separate 
employees.  For each SBC BOC/ILEC and Section 272 affiliate, obtain a list of the 
names of directors and officers of the SBC BOC/ILEC and Section 272 affiliate, 
including the dates of service for each Board member and officer for the engagement 
period.  Compare the list of names of directors and officers of the SBC BOC/ILEC with 
the list of names of directors and officers of the Section 272 affiliate.  For those names 
appearing on both lists, obtain explanations from management and request social security 
numbers and addresses to ensure that they are not the same individuals.  Disclose in the 
report the number of directors and officers (who have the same social security number 
and address) who served simultaneously as a director and/or officer of the SBC 
BOC/ILEC and Section 272 affiliate. 

 
2. Obtain from their respective Human Resource Departments a list of names and social 

security numbers of all employees of each Section 272 affiliate and each SBC BOC/ILEC 
for the Audit Test Period.  Run a program which compares names and social security 
numbers of employees and document in the workpapers the names appearing on both 
lists, respectively.  For any employee appearing on both lists simultaneously, inquire and 
document why in the report (for privacy reasons, do not include the names or SSNs of 
any SBC employees in the report). 
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OBJECTIVE IV.  Determine that the separate affiliate required under Section 272 of the 
Act has not obtained credit under any arrangement that would permit a creditor, upon 
default, to have recourse to the assets of the Bell operating company. 
 
STANDARDS 
 
The FCC in 47 C.F.R. Section 53.203(d) indicates that a Section 272 affiliate shall not obtain 
credit under any arrangement that would permit a creditor, upon default, to have recourse to the 
assets of the BOC of which it is an affiliate. 
 
The FCC also expands on this premise in CC Docket No. 96-149, Implementation of the Non-
Accounting Safeguards of Section 271 and 272 of the Communications Act of 1934, as amended.  
In this docket the Commission states that, 

 

– A BOC cannot co-sign a contract or any other instrument with a Section 272 affiliate that 
would allow each Section 272 affiliate to obtain credit granting recourse to the BOC's 
assets.  (See First Report and Order, para. 189) 

 

– The BOC parent, or any other non-272 affiliate, cannot sign or co-sign a contract or any 
arrangement with a Section 272 affiliate that would allow the creditor to have recourse to 
the BOC assets.  (See First Report and Order, para. 189) 

 

– A Section 272 affiliate cannot enter any arrangement with any party that would permit 
the lender to have recourse to the BOC in the event of a default.  (See First Report and 
Order, para. 189) 

 
PROCEDURES 
 
1. Document in the workpapers each Section 272 affiliate's debt agreements/instruments 

and credit arrangements with lenders and major suppliers of goods and services.  Look 
for guarantees of recourse to the SBC BOC's/ILEC’s assets, either directly or indirectly 
through another affiliate, and document those instances and disclose in the report.  Major 
suppliers are those having $500,000 or more in annual sales (as stated in the agreement) 
to the Section 272 affiliate. 

 
2. Using the lease agreements obtained in Objective II, Procedure 2, that were entered into 

or modified during the Engagement Period, document any instances in which each 
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Section 272 affiliate's lease agreements (where the annual obligation is $500,000 or more 
as stated in the agreement) have recourse to the assets of the SBC BOC/ILEC, either 
directly or indirectly through another affiliate, and disclose in the report.  

 
3. For all debt instruments, leases, and credit arrangements maintained by each Section 272 

affiliate in excess of $500,000 of annual obligations that were entered into or modified 
during the Engagement Period, and for a sample of 10 debt instruments, leases and credit 
arrangements that are less than $500,000 in annual obligations that were entered into or 
modified during the Engagement Period, (judgmental sample), obtain (positive) 
confirmations from loan institutions, major suppliers, and lessors to attest to the lack of 
recourse to the SBC BOC/ILEC’s assets.  Disclose in the report any recourse noted. 
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Procedures for Accounting Requirements 
 
 
OBJECTIVE V.  Determine whether the separate affiliate required under Section 272 of 
the Act has conducted all transactions with the Bell operating company on an arm's length 
basis with the transactions reduced to writing and available for public inspection. 
 
OBJECTIVE VI.  Determine whether or not the Bell operating company has accounted for 
all transactions with the separate affiliate in accordance with the accounting principles and 
rules approved by the Commission. 
 
STANDARDS 
 
The FCC in CC Docket 96-150, Implementation of the Accounting Safeguards Under the 
Telecommunications Act of 1996, interprets the above requirements further by stating: 
 
– A Section 272 affiliate shall conduct all transactions with the BOC of which it is an 

affiliate on an arm's length basis, pursuant to the accounting rules described in 47 C.F.R. 
Section 32.27, Transactions with Affiliates, of the FCC Rules and Regulations, with any 
such transactions reduced to writing and available for public inspection.  (See 47 
C.F.R.Section 53.203(e)).  Section 32.27 requires the following: 

 
For transactions involving the sale or transfer of assets or products between the 
carrier and affiliates: 

 
a. assets sold to or by the carrier under tariff must be recorded at tariffed rate in 

the books of the carrier; 
  
b. nontariffed assets sold to or by the carrier that qualify for prevailing price 

must be recorded at prevailing price in the books of the carrier.  In order to 
qualify for prevailing price valuation, sales of a particular asset must 
encompass greater than 50% (25% permissible since January 1, 2002) of the 
total quantity of such product sold by an entity; the 50% (25% permissible 
since January 1, 2002) threshold is applied on an asset by asset basis rather 
than on a product line basis; 

 
c. all other assets sold by or transferred from a carrier to affiliates must be 

recorded in the books of the carrier at no less than the higher of fair market 
value or net book cost;  (Note: carriers are required to make a good faith 
estimate of fair market value.) 
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d. all other assets purchased by or transferred to a carrier from affiliates must be 
recorded in the books of the carrier at no more than the lower of fair market 
value or net book cost; 

 
Exception:  Threshold.  Carriers are required to make a good faith determination 
of fair market value for an asset when the total aggregate annual value of the 
asset(s) reaches or exceeds $500,000, per affiliate.  When a carrier reaches or 
exceeds the $500,000 threshold for a particular asset for the first time, the carrier 
must perform the market valuation and value the transaction on a going-forward 
basis in accordance with the affiliate transactions rules.  When the total aggregate 
annual value of the asset(s) does not reach or exceeds $500,000, the asset(s) shall 
be recorded at net book cost. 

 
For transactions involving the provision of services between the carrier and 
affiliates: 

 
a. services provided to or by the carrier at tariff must be recorded at tariffed rate 

in the books of the carrier; 
 
b. nontariffed services provided to or by the carrier pursuant to publicly filed 

agreements submitted to a state commission must be recorded in the books of 
the carrier at the rate appearing in publicly filed agreements; 

 
c. nontariffed services provided to or by the carrier that qualify for prevailing 

price must be recorded in the books of the carrier at prevailing price.  In order 
to qualify for prevailing price valuation, sales of a particular service must 
encompass greater than 50% (25% permissible since January 1, 2002) of the 
total quantity of such service sold by an entity; the 50%  (25% permissible 
since January 1, 2002) threshold is applied on a service by service basis rather 
than on a service line basis; 

 
d. all other services provided to a carrier by an affiliate must be recorded in the 

books of the carrier at no more than the lower of fair market value or fully 
distributed cost. 

 
e. all other services provided by the carrier to an affiliate must be recorded in the 

books of the carrier at no less than the higher of fair market value or fully 
distributed cost. 

 
Exception:  Threshold.  Carriers are required to make a good faith determination 
of fair market value for a service when the total aggregate annual value of that 
service reaches or exceeds $500,000, per affiliate.  When a carrier reaches or 
exceeds the $500,000 threshold for a particular service for the first time, the 
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carrier must perform the market valuation and value the transaction on a going-
forward basis in accordance with the affiliate transactions rules.  When the total 
aggregate annual value of the service does not reach or exceeds $500,000, the 
service shall be recorded at fully distributed cost. 

 
f. Fully distributed cost is determined by following the standards contained in 

47 C.F.R. Section 64.901, Allocation of Costs, of the FCC Rules and 
Regulations.  These rules emphasize direct assignment and cost causation.  
First, costs are to be directly assigned either to regulated or nonregulated 
activities to the maximum extent possible.  Then, costs which cannot be 
directly assigned are to be grouped into homogeneous cost pools and allocated 
in accordance with direct or indirect measures of cost causation.  Residual 
costs which cannot be apportioned on any cost-causative basis will be 
apportioned using the general allocator.  The general allocator is the ratio of 
all expenses directly assigned or attributed to nonregulated activities, to the 
total of all (regulated and nonregulated) directly assigned or attributed 
expenses. 

 
– A BOC and a Section 272 affiliate may provide in-house services to one another, except 

for operating, installation, or maintenance services.  These in-house services, however, 
must be provided on an arm's length basis, and must be in writing. (See CC Docket No. 
96-149, First Report and Order, para 180) 

 
– Provision of exchange and exchange access services and unbundled network elements 

constitute transactions requiring disclosure (See CC Docket No. 96-150, Report and 
Order, para. 124).  These transactions include the provision of transmission and 
switching facilities by the BOC and its affiliate to one another.  (See CC Docket No. 96-
149, First Report and Order, para. 193) 

 
– The separate affiliate must provide a detailed written description of the asset transferred 

or service provided, together with the specific price, frequency, and the terms and 
conditions of the transaction on the Internet within 10 days of the transaction through the 
company's home page.  (Note: a transaction is deemed to have occurred once the BOC 
and its affiliate have agreed upon the terms and conditions of the transaction, not when 
the service is actually performed or the asset actually sold.)  These descriptions should be 
sufficiently detailed to allow evaluation of compliance with accounting rules.  This 
information must also be made available for public inspection at the principal place of 
business of the BOC and must contain a certification statement identical to that included 
in the ARMIS Reports.  This certification statement declares that an officer of the BOC 
has represented that to the best of his knowledge all statements of fact contained in the 
submission are true and the submission is an accurate statement of the affairs of the BOC 
for the relevant period.  (See CC Docket No. 96-150, Report and Order, para. 122) 
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– Affiliate transaction rules apply to transactions between the BOC and each Section 272 
affiliate; between each Section 272 affiliate and a nonregulated affiliate, that ultimately 
result in an asset or service being provided to the BOC, i.e., chained transactions.  (See 
CC Docket No. 96-150, Report and Order, para. 183) 

 
– Products and services made available to the Section 272 affiliate and to unaffiliated 

companies need not meet the 50 % threshold (25 % permissible threshold since January 
1, 2002) in order for a BOC to record the transaction involving such products and 
services at prevailing price.  (See CC Docket No. 96-150, Report and Order, para. 137; 
CC Docket No. 00-199, Report and Order, Appendix F Section 32.27)   

 
– Nondiscrimination requirements extend to any good, service, facility, or information that 

a BOC provides to its Section 272 affiliate(s) with the exception of joint marketing, 
which is covered in Section 272(g) of the Act.  Unaffiliated entities must have equal 
opportunity to acquire any such good, service, facility, or information.  In particular, if a 
BOC were to decide to transfer ownership of a unique facility, such as its Official 
Services network, to a Section 272 affiliate, it must ensure that the Section 272 affiliate 
and unaffiliated entities have an equal opportunity to obtain ownership of this facility.  
(See CC Docket No 96-149, First Report and Order, para. 218) 

 
– Interstate rate base, revenue requirements, and price cap indices of the BOC must be 

reduced by the costs related to any regulated facilities transferred to each Section 272 
affiliate.  (See CC Docket No. 96-150, Report and Order, para. 265) 
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PROCEDURES 
 
1. Document in the working papers the procedures used by the SBC BOC/ILEC to identify, 

track, respond, and take corrective action to competitors’ complaints with respect to 
alleged violations of the Section 272 requirements.  Obtain from the SBC BOC/ILEC a 
list of all FCC formal complaints, as defined in 47 CFR 1.720; FCC informal complaints, 
as defined in 47 CFR 1.716 and any written complaints made to a state regulatory 
commission from competitors involving the provision or procurement of goods, services, 
facilities, and information, or in the establishment of standards which were filed during 
the engagement period.  This list should also include outstanding complaints from the 
prior engagement period, which had not been resolved during that period.  The list should 
group the complaints in the following categories: 

 
– allegations of cross-subsidies (for Objectives V and VI); 
 
– allegations of discriminatory provision or procurement of goods, services, 

facilities, customer network services information (excludes customer proprietary 
network information (CPNI)), or the establishment of standards (for Objective 
VII); 

 
– allegations of discriminatory processing of orders for, and provisioning of, 

exchange access and exchange services and unbundled network elements, and 
discriminatory resolution of network problems (for Objective VIII); 

 
– allegations of discriminatory availability of exchange access facilities (for 

Objective IX); 
 
– allegations of discriminatory availability of interLATA facilities or services not at 

the same rates and not on the same terms and conditions as the interLATA 
affiliate (for Objective XI). 

 
For each group of complaints, determine by inquiry and documentation how many of 
these complaints were under investigation, how many complaints had been resolved and 
in what time frame they had been resolved, if feasible, and disclose in the report.  For 
those complaints that had been resolved, document and disclose in the report how those 
allegations were concluded and, if the complaint was upheld, inquire and document and 
disclose in the report what steps the company has taken to prevent those practices from 
recurring. For all complaints that were filed in the previous engagement period, but were 
still open as of July 10, 2001, determine by inquiry and review of documentation how 
many of these complaints were under investigation as of the end of the current 
engagement period, how many complaints have been resolved as of the end of the current 
engagement period (and in what time frame they had been resolved), and disclose results 
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in the audit report.  For those complaints that have been resolved, document and disclose 
in the report how those allegations were concluded, and if the complaint was upheld 
inquire and document and disclose in the report what steps the company has taken to 
prevent those practices from recurring. 

 
Note:  Although applicable to complaints pertaining to Objective V/VI, VII, VIII, IX and 
XI, this procedure appears only once here in these General Standard Procedures and will 
be performed only once for Objectives V/VI, VII, VIII, IX and XI.   Reporting of the 
results of this procedure in the final report should be found here under Objective V/VI, 
Procedure 1, and should include the results for each respective objective. 

 
2. Obtain from the SBC BOC/ILEC and each Section 272 affiliate, current written 

procedures for transactions with affiliates.  Compare these procedures with the FCC rules 
and regulations indicated as "standards" above.  Note and describe any differences and 
disclose in the report. 

 
3. Inquire and describe how the SBC BOC/ILEC and each Section 272 affiliate disseminate 

the FCC rules and regulations and raise awareness among employees for compliance with 
the affiliate transactions rules.  For this purpose, describe in the report the type and 
frequency of training, if any, literature distributed, company policy, and document in the 
report the nature of the supervision received by employees responsible for affiliate 
transactions.  Interview employees responsible for the development and recording of 
affiliate transaction costs in the books of record of the carrier to determine awareness of 
these rules.  Disclose in the report whether these employees demonstrated knowledge of 
these rules. 

 
4. a. Obtain a listing of all written agreements for services and for interLATA and 

exchange access facilities between the SBC BOC/ILEC and each Section 272 affiliate 
which were in effect during the Audit Test Period.  Note which agreements are still in 
effect.  For those agreements no longer in effect, indicate the termination date; identify 
agreements terminated prematurely and document why and disclose in the report.  Inquire 
and document and disclose in the report the provisioning of any service without a written 
agreement. 

 
 b. Obtain a listing of all written agreements, amendments and addenda that became 

effective during the Audit Test Period.  For a statistically valid sample of such 
agreements, amendments and addenda, obtain (include in the practitioner workpapers) 
copies of written agreements, amendments and addenda. 

 
5. Using the sample of the agreements, amendments or addenda obtained in procedure 4b, 

view each company's web site on the Internet and compare the prices, terms and 
conditions of services and assets shown on this site to the agreements provided in 
Procedure 4b above.  Disclose in the report any instance where any item in the agreement 
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does not agree with the corresponding item on the Internet.  Using the same sample as 
above, by physical inspection, determine whether the same information is made available 
for public inspection at the principal place of business (BOC headquarters) of the SBC 
BOC/ILEC.  Describe any differences and inquire why such differences exist and 
disclose in the report.  If the company makes any claim of confidentiality for 
nondisclosure, obtain details.  It should be noted that these transactions should be posted 
for public inspection within 10 days of their occurrence.  Document in the workpapers 
the dates when the agreements, amendments or addenda in the sample were signed, 
and/or the dates when the services were first rendered (whichever took place first), and 
the dates of posting on the Internet.  Inquire and note in the report late postings and 
reasons when posting took place after 10 days of signing of agreement or provision of 
service (whichever took place first).  Document in the working papers the procedures the 
company has in place for posting these transactions on a timely basis.  The information 
provided on the Internet should be in sufficient detail to allow evaluation for compliance 
with accounting rules (see CC Docket No. 96-150, Report and Order, para. 122).  For 
example, such disclosures should include a description of the rates, terms, and conditions 
of all transactions, as well as the frequency of recurring transactions and the approximate 
date of completed transactions.  For asset transfers, the disclosure should include the 
appropriate quantity and, if relevant, the quality of the transferred assets.  For affiliate 
transactions involving services, the disclosure should include the number and type of 
personnel assigned to the project, the level of expertise of such personnel (including the 
associated rate per service unit (e.g. contacts, hours, days, etc)), any special equipment 
used to provide the service, and the length of time required to complete the transaction.  
Additionally, the disclosure should state whether the hourly rate is a fully-loaded rate, 
and whether or not that rate includes the cost of materials and all direct and indirect 
miscellaneous and overhead costs, for goods and services provided at FDC.  If the 
information disclosed on the Internet is not sufficiently detailed as described above, 
document and describe in the report any differences and inquire why such differences 
exist.  (See CC Docket No. 98-121, Memorandum Opinion and Order, para. 337.)  Obtain 
copies of these public postings and include in the working papers. 

 
6. Obtain a listing and amounts of all nontariffed services rendered by month by the SBC 

BOC/ILEC to each Section 272 affiliate during the Audit Test Period. Determine which 
of these services are made available to the Section 272 affiliate and not made available to 
third parties, and which services are made available to both the Section 272 affiliate and 
to third parties. (Note: The invoices for the services sampled in procedure a) below are 
rendered monthly by each SBC BOC/ILEC and include all services billed to the Section 
272 affiliates from the SBC BOC/ILEC including both services not made available to 
third parties and services made available to both the Section 272 affiliates and third 
parties.) 

 
a) From the services not made available to third parties, select a statistically valid 

sample and determine whether the amounts recorded for the sampled services in 
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the books of the SBC BOC/ILEC are in accordance with the affiliate transactions 
rules of the Commission.  Compare unit charges to Fully Distributed Cost (FDC), 
or Fair Market Value (FMV) as appropriate.  When differences exist, note in the 
report the number of instances and, after inquiry, the reasons for these 
occurrences.   

 
b) For all the invoices that include the services sampled in procedure a) above, and 

from one month’s invoice randomly selected for each SBC BOC/ILEC to the 
Section 272 affiliates if no SBC BOC/ILEC invoice was selected in procedure a), 
compare the amounts recorded for the sampled invoices  in the books of the SBC 
BOC/ILEC the amounts recorded for the sampled invoices in the books of the 
Section 272 affiliate, and the amounts the Section 272 affiliate has paid to the 
SBC BOC/ILEC for the sampled invoices. When differences exist, note in the 
report the number of instances and, after inquiry, the reasons for these 
occurrences.  Disclose in the report the differences between the amount recorded 
in the books of the SBC BOC/ILEC and the amount the Section 272 affiliate has 
paid to the SBC BOC/ILEC for the same invoices. Also disclose any differences 
between the amount recorded in the books of the Section 272 affiliate and the 
amount the Section 272 affiliate has paid to the SBC BOC/ILEC for the same 
invoices. 

 
7. a)   Obtain a listing and amounts of all services billed  by month, by invoice (BAN 

(Billing Authority Number)), to the SBC BOC/ILECs by SBCS during the Audit Test 
Period.  Select a statistically valid sample (100) of the invoices from all invoices in the 
population greater than $100, and identify the largest item on each selected invoice.  
Review the selections and make sure that each state has at least three different services 
represented in the sample of “largest items”.  Perform replacement sampling as required.  
Compare unit charges to tariff rates, PMP, FDC, or FMV, as appropriate, to determine 
whether these services were recorded in the books of the SBC BOC/ILEC in accordance 
with the affiliate transactions rules.  Include any and all applicable surcharges when 
verifying the unit charges.  When differences exist, note in the report the number of 
instances and the amounts involved.  Inquire and make a note of reasons for these 
occurrences in the report.  Disclose in the report the differences between the amount the 
SBC BOC/ILEC has recorded for the services in its books of account and the amount the 
SBC BOC/ILEC has paid for the same services to SBCS. 

 
b) Obtain a listing and amounts of all services billed by month, by invoice (BAN), to 
the SBC BOC/ILECs by ACI during the Audit Test Period.  Select a statistically valid 
sample of the invoices.  Prepare a distribution spreadsheet showing for the sampled 
invoices how many and which services are represented on those invoices. (Services are 
billed in the aggregate for all five Ameritech states.)  Randomly select three invoices for 
each service.  For each invoice, compare unit charges to tariff rates, PMP, FDC, or FMV, 
as appropriate, to determine whether these services were recorded in the books of the 
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SBC BOC/ILEC in accordance with the affiliate transaction rules.  Where there are 
multiple rates for a service, e.g., different rates per state, test each rate billed on the 
selected invoice.  Include any and all applicable surcharges when verifying the unit 
charges.  When differences exist, note in the report the number of instances and the 
amounts involved.  Inquire and make a note of reasons for these occurrences in the 
report.  Disclose in the report the differences between the amount the SBC BOC/ILEC 
has recorded for the services in its books of account and the amount the SBC BOC/ILEC 
has paid for the same services to ACI. 

 
8. Obtain as of the end of the Audit Test Period the balance sheet of each Section 272 

affiliate and a detailed listing of all fixed assets which agrees with the amount shown in 
the balance sheet.  If the list does not agree, inquire and document why in the report.  
This detailed listing should include a full description of each item, location, date of 
purchase, price paid and recorded, and from whom purchased or transferred.  The balance 
sheet information obtained in this procedure should also be used to perform Procedure 5 
under Objective I.  For items added since July 10, 2001, perform the following steps: 

 
a. For those items purchased or transferred from the SBC BOC/ILEC, obtain net 

book cost and fair market value.  Inquire and document in the report how the fair 
market value was determined.  Inspect these transactions to determine whether 
they were recorded in the books of the SBC BOC/ILEC at the higher of FMV or 
net book cost, as required by the Commission’s rules in Section 32.27 and 
disclose in the report. 

 
b. For those items purchased or transferred from another affiliate, identify and 

document in the report whether they were originally transferred from the SBC 
BOC/ILEC to other affiliates. 

 
c. For those items purchased or transferred from the SBC BOC/ILEC, either 

directlyor through another affiliate, since July 10, 2001, also inquire and obtain 
details as to how the SBC BOC/ILEC made an equal opportunity available to 
unaffiliated entities to obtain ownership of the facilities and disclose in the report.  
Describe and disclose in the report how and upon what basis the SBC BOC/ILEC 
decided to transfer/sell the facilities to a Section 272 affiliate instead of an 
unaffiliated entity. 

 
9. Where assets and/or services are priced pursuant to Section 252(e) (i.e., as approved by 

the regulatory commissions) or statements of generally available terms pursuant to 
Section 252(f), for a statistically valid sample of assets and/or services, compare the price 
the SBC BOC/ILEC charges each Section 272 affiliate to the stated price in the publicly-
filed agreements or statements and document any differences in the report. 
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10. Inquire and obtain details as to whether any part of the SBC BOC/ILEC's Official 
Services network was transferred or sold to a Section 272 affiliate since July 10, 2001.  In 
addition to the requirements for Procedure 8, for any transfer or sale of Official Services 
network assets on or after July 10, 2001, inquire and obtain details as to how the SBC 
BOC/ILEC made an equal opportunity available to unaffiliated entities to obtain 
ownership of the facilities.  Describe how and upon what basis the SBC BOC/ILEC 
decided to transfer/sell the facilities to a Section 272 affiliate instead of an unaffiliated 
entity.  Disclose all of the above facts in the report. 
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Procedures for Nondiscrimination Requirements 
 
 
 
OBJECTIVE VII.  Determine whether or not the Bell operating company has 
discriminated between the separate affiliate and any other entity in the provision or 
procurement of goods, services, facilities, and information, or the establishment of 
standards. 
 
STANDARDS 
 
The FCC in CC Docket No. 96-149, Implementation of the Non-Accounting Safeguards of 
Section 271 and 272 of the Communications Act of 1934, as amended, establishes some non-
discriminatory rules and regulations.  These rules and regulations do not permit a Bell operating 
company (BOC) to discriminate in the following manner: 
 
– by giving preference to a Section 272 affiliate’s equipment in the procurement process.  

(See First Report and Order, para. 16) 
 
– in awarding contracts for telecommunications equipment directly to their affiliate in a 

manner that violates Section 273(e)(1) or 273(e)(2).  (See First Report and Order, para. 
234) 

 
– by failing to provide advance information about network changes to its competitors.  (See 

First Report and Order, para. 16) 
 
– by not offering third parties the same goods, services, facilities and information (excludes 

customer proprietary network information (CPNI) and joint marketing) that it provides to 
its Section 272 affiliate at the same rates, terms, and conditions.  (See First Report and 
Order, para. 202 and 218) 

 
NOTES: 
 

(i) BOCs are not required under the nondiscrimination rules and regulations to 
provide to third parties Customer Proprietary Network Information (CPNI) that is 
shared with affiliates (see Second Report and Order, CC Docket No. 96-115, 
Released February 26, 1998, para. 169).  The provision of “information” 
referenced in the nondiscriminatory rules and regulations excludes CPNI.  CPNI 
is defined in Section 222(f)(1) of the Act and includes information that is personal 
to customers as well as commercially valuable to carriers, such as to whom, 
where and when a customer places a call, as well as the types of service offerings 
to which the customer subscribes and the extent the service is used. 
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(ii) BOCs are allowed to jointly market and sell affiliate-provided interLATA 
services without offering comparable joint marketing opportunities to other 
providers of interLATA services (see Section 272(g)(2) of the Act, and CC 
Docket No. 96-149, First Report and Order, Paragraphs 291-292).  However, if 
BOCs market or sell their telephone exchange services through joint marketing 
conducted by the Section 272 affiliate, then the BOCs must also permit third 
parties to market and sell its telephone exchange services (see Section 272(g)(1) 
of the Act). 

 
– in establishing or adopting any standards that favor its Section 272 affiliate(s) over third 

parties.  (See First Report and Order, para. 208 and 229) 
 
– in developing new services solely for its Section 272 affiliate(s).  (See First Report and 

Order, para. 210) 
 
– in purposely delaying the implementation of an innovative new service by denying a 

competitor’s reasonable request for interstate exchange access until its Section 272 
affiliate was ready to provide competing service.  (See First Report and Order, para. 211) 

 
– in marketing its affiliate’s interLATA services to inbound callers without informing them 

of their right to select the interLATA carrier of their choice.  (See First Report and Order, 
para. 292) 

 
NOTE: 

 
A BOC’s obligation to inform callers of their long distance choices is limited to customers who 
order new local exchange service.  A caller orders “new service” when the customer either 
receives service from the BOC for the first time, or moves to another location within the BOC’s 
in-region territory.  (See In the Matter of AT&T Corp., Complainant, v. New York Telephone 
Company, d/b/a Bell Atlantic – New York, Defendant, Memorandum Opinion and Order, File 
No. EB-00-MD-011; FCC 00-362; at ¶¶ 13-15.) 
 
In addition, a Section 272 affiliate may not market or sell information services and BOC 
telephone exchange services together, unless the BOC permits other information service 
providers to market and sell telephone exchange services.  (See First Report and Order, para. 
287) 
 
PROCEDURES 
 
1. Obtain and inspect the SBC BOC’s procurement awards to each Section 272 affiliate 

during the Audit Test Period and inspect bids submitted by each Section 272 affiliate 
and third party, note terms, and discuss with SBC BOC representatives how the selection 
was made and disclose in the report.  Compare this practice with the SBC BOC written 
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procurement procedures and note any differences.  Disclose in the report all instances of 
procurement awards given to the Section 272 affiliates where the terms of bids submitted 
by third parties were more favorable than those submitted by the Section 272 affiliates.  
Disclose in the report all differences between the terms submitted by the Section 272 
affiliates and the terms of bids submitted by third parties. 

 
2. Obtain a list of all goods (including software), services, facilities, and customer network 

services information [excluding CPNI as defined in Section 222(f)(1) of the Act, and 
exchange access services and facilities inspected in Objective IX] made available to each 
Section 272 affiliate by the SBC BOC/ILEC.  For a statistically valid sample of items 
from this list, inquire and obtain copies of the media used by the SBC BOC to inform 
unaffiliated entities of the availability of the same goods, services, facilities, and 
information at the same price, and on the same terms and conditions.  Disclose in the 
report the results of this procedure. 

 
3. Obtain a list from the SBC BOC of all unaffiliated entities who have purchased the same 

goods, as the Section 272 affiliates, (including software), services, facilities, and 
customer network services information (excludes CPNI) from the SBC BOC (except for  
exchange access services, and interLATA network services that are the subject of other 
procedures), during the Audit Test Period.  If any, describe what goods, services, 
facilities, and customer network services information were purchased and the extent of 
purchases made.  

  
a) For the list of unaffiliated entities obtained above, select a statistically valid sample of 

bills for the same goods (including software), services, facilities, and customer 
network services information (excludes CPNI), and excluding local exchange 
services, that were purchased by the Section 272 affiliates. For the sample, compare 
the rates, terms, and conditions of the sampled items to the rates, terms, and 
conditions of the items purchased by each Section 272 affiliate.  Note any differences 
and disclose in the report.  For the sampled items, document the amount each Section 
272 affiliate was billed and the amount each Section 272 affiliate paid for the same 
items purchased from the SBC BOC, and disclose any differences in the report. 
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b) For local exchange services, compile a list of services billed to the Section 272 by 

USOC (Universal Service Order Code) in June, 2003, including the rates billed by 
USOC, by state.  Select a statistical sample of USOCs billed in June, 2003, and 
compare the rates charged per USOC selected to the applicable tariff rate.  Note any 
differences and disclose in the report.  From the sample items, compile a list of 
invoices on which the sampled items appeared.  From the list of invoices, randomly 
select 25 invoices and document the amount each 272 affiliate was billed and the 
amount paid, and disclose differences in the report. 

 
 
4. Document and disclose in the report how the SBC BOC disseminates information about 

network changes, the establishment or adoption of new network standards, and the 
availability of new network services to each Section 272 affiliate and to unaffiliated 
entities.  Note any differences in the report. 

 
5. At the service call centers observed in procedure 6 below, obtain and inspect scripts that 

SBC BOC’s customer service representatives recite to new customers calling, or visiting 
customer service centers, to establish new local telephone service or to move an existing 
local telephone service to another location within the BOC in-region territory.  If these 
scripts contain language to attempt to sell interLATA services, note and disclose in the 
report whether these scripts inform the consumers that there are other providers of 
interLATA services and that these providers, along with the interLATA service affiliates, 
are identified to the consumers.  In addition, obtain and inspect the written content of the 
SBC BOC website for on-line ordering of new service or to move an existing local 
telephone service; note and disclose in the report whether the consumers are informed 
that there are other providers of interLATA services and that these providers, along with 
the interLATA service affiliate, are identified to the consumers. 

 
6.  Obtain a complete listing, as of the end of the Audit Test Period, of all SBC BOC sales 

and support customer service call centers. 
  

a.  From the listing, compile a list of SBC BOC call centers responding to inbound 
callers requesting to establish new local telephone service or to move an existing local 
telephone service to another location within the BOC in-region territory. From this 
listing, identify and group each call center by type of customers, viz., “Consumer” or 
“Business” or “Global.”  Using a random number generator, select six Consumer call 
centers and four Business call centers.  Listen in to a statistically valid number of calls 
(100 in total, or 10 per call center) in which the customer service representatives attempt 
to market the Section 272 affiliate’s interLATA service to callers requesting to establish 
new local telephone service or to move an existing local telephone service   Labor union 
concurrence may be needed for this procedure.   Note messages conveyed while listening 
in, including clarity of message delivered.  Note and disclose in the report any instances 
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where the customer service representative steered the caller to obtain the interLATA 
services of the Section 272 affiliate, did not inform the caller of other providers of 
interLATA services, or did not inform the caller of his right to select the InterLATA 
services provider. 
 
b.  For the Global Sales Channel, inquire and document the methods and controls 
that are in place to ensure that the equal access notification of informing customers that 
they have a choice to select the InterLATA services provider is given to inbound 
customers requesting to establish new local telephone service or to move an existing 
local telephone service to another location within the BOC in-region territory. 
 
c. From the listing, compile a list of call centers that might incidentally respond to 
inbound callers requesting to establish new local telephone service or to move an existing 
local telephone service (such as sales and service centers that usually receive customer 
inquiries from existing customers).  Using a random number generator, select three such 
Consumer call centers and two Business call centers, and listen in to 20 calls per center.  
Labor union concurrence may be needed for this procedure.  If any customer requests to 
establish new local telephone service or to move an existing local telephone service, the 
practitioner should contact the Oversight Team before proceeding. 
 

7.   Obtain a listing of all call centers in which representatives of third-party contractors of 
the SBC BOC respond or might incidentally respond to customers requesting to establish 
new local telephone service or to move existing local telephone service.  Using a random 
number generator, select three Consumer call centers and the one Business call center.  
Listen in to 25 calls per call center. If any customer requests to establish new local 
telephone service or to move an existing local telephone service, the practitioner should 
contact the Oversight Team before proceeding. 

 
8. Identify the controls utilized by SBC BOCs and the third party contractors hired for 

inbound telemarketing to assure compliance by SBC BOCs with Section 272.  Compare 
SBC BOC controls with third party contractor controls and document differences in the 
audit report.  Describe all controls in the report.  

 
9. Obtain and review each of the contracts between SBC BOCs and third party contractors 

that provide telemarketing.  Document in the audit report all controls contained in the 
contracts relating to Section 272. 
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NOTE: Pursuant to paragraph 7 of these procedures (which states “[t]he AUP engagement shall 
cover…operations…for all states where SBC has obtained authority to provide in-region 
interLATA services), Objectives VIII through XI shall apply to: SWBT in TX, KS and OK, and 
SNET in CT, for the entire engagement period; SWBT in AR and MO starting on 11/16/01; and 
for the SBC BOC operating in any SBC state that obtains approval before the end of the 
engagement period from the date of such approval (e.g., Pacific Bell Telephone Company in CA 
starting on 12/19/02; Nevada  Bell Telephone Company in NV starting on 04/14/03; etc.) 
 
 
OBJECTIVE VIII.  Determine whether or not the Bell operating company and an affiliate 
subject to Section 251(c) of the Act have fulfilled requests from unaffiliated entities for 
telephone exchange service and exchange access within a period no longer than the period 
in which it provides such telephone exchange service and exchange access to itself or its 
affiliates. 
 
STANDARDS 
 
Although the FCC in CC Docket No. 96-149, Implementation of the Non-Accounting Safeguards 
of Section 271 and 272 of the Communications Act of 1934, as amended, reached various 
conclusions, a further proceeding in this matter, currently underway, will provide the 
implementing rules and regulations.  We will revise these procedures to conform to the new rules 
and regulations when available so long as the new rules are adopted by the FCC, applicable to 
Section 272 relationships and to the extent in effect during the engagement period. The 
conclusions reached by the Commission provide that, 
 
– for equivalent requests the response time a BOC provides to unaffiliated entities should 

be no greater than the response time it provides to itself or its affiliate.  (See First Report 
and Order, para 240) 

 
– a BOC must make available to unaffiliated entities information regarding the service 

intervals in which the BOC provides service to itself or its affiliates.  (See First Report 
and Order, para. 242) 

 
- a BOC must not provide a lower quality service to competing interLATA service 

providers than the service it provides to its Section 272 affiliate at a given price. (See 
First Report and Order, para. 16) 

 

In its Section 271 applications, SBC made commitments regarding compliance with Section 
272(e)(1) of the Act.  This included the commitment to provide the performance monitoring that 
will assist in confirmation of nondiscriminatory performance in SBC’s dealings with its 272 
affiliates. If the Commission adopts reporting requirements, SBC BOC/ILEC will fully comply. 
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PROCEDURES 
 
1. Document in the working papers the practices and processes the SBC BOC/ILEC has in 

place to fulfill requests for telephone exchange service and exchange access service for 
the Section 272 affiliates, other affiliates, and nonaffiliates in each state where SBC has 
been authorized to provide in-region interLATA services.  If the Section 272 affiliates, or 
BOC and other BOC affiliates are treated differently than nonaffiliates, note and describe 
all differences in the report.  Describe in the report the BOC’s internal controls and 
procedures designed to implement its duty to provide nondiscriminatory service. 

 
2. For each state where SBC has been authorized to provide in-region interLata services, 

document in the working papers the processes and procedures followed by the SBC 
BOC/ILEC to provide information regarding the availability of facilities used in the 
provision of special access service to its Section 272 affiliates, BOC and other BOC 
affiliates, and nonaffiliates.   Note any differences in the report.  Inquire of management 
whether any employees of the Section 272 affiliates, or BOC and other BOC affiliates, 
have access to, or have obtained, information regarding special access facilities 
availability in a manner different from the manner made available to nonaffiliates (e.g., 
direct calls, placed prior to ordering, from the Section 272 affiliates or BOC account 
managers to employees who may have facilities availability information). Disclose in the 
report any such instances 

 
3. For each state where SBC has been authorized to provide in-region interLATA services, 

obtain written methodology that the SBC BOC/ILEC follows to document time intervals 
for processing orders (for initial installation requests, subsequent requests for 
improvement, upgrades or modifications of service, or repair and maintenance), 
provisioning of service, and performing repair and maintenance services for the Section 
272  affiliates, BOC and other BOC affiliates and nonaffiliates for the services described 
in Procedure 4, below.  Briefly describe this methodology in the report.  If the company 
does not have any written procedures inquire and document why in the report. 

 
4. For each state where SBC has been authorized to provide in-region interLATA services, 

obtain, and include as an attachment to the report, performance data maintained by the 
SBC BOC/ILEC during the period July 1, 2001, through June 30, 2003, by month, 
indicating time intervals for processing orders (for initial installation requests, subsequent 
requests for improvement, upgrades or modifications of service, or repair and 
maintenance), provisioning of service, and performing repair and maintenance services 
for the Section  272  affiliates, BOC and other BOC  affiliates, and  nonaffiliates, as 
separate groups, for the following services: 

 
– Telephone exchange service, if any of the separate groups resells local service. 
 



APPENDIX B 

 
 
 
 

 49  

– Exchange access services for DSO, DS1, DS3, feature group D, and OCn, as 
individual groups; for the BOC and other BOC affiliate group, exchange access 
measurements should cover services provided to affiliates on a wholesale basis. 

 
– Presubscribed Interexchange Carrier (PIC) change orders for intraLATA toll 

services and interLATA services. 
 
The table below should be used as guidance for the information to be included in the metrics.  If 
no performance measures are applicable for both the “Section 272 affiliates” and the “BOC and 
other BOC affiliates” groups, performance metrics for non-affiliates are not required.  For each 
group (Section 272 affiliates, BOC and other BOC affiliates, and nonaffiliates) and each service 
category (telephone exchange service, exchange access service,  and PIC change orders) 
combination in the table below for which SBC BOC/ILEC makes a claim of “not applicable”, 
the practitioner must confirm independently that there are no such measurements to be reported, 
or get a representation letter from management as to why such measurements do not need to be 
reported in this engagement.   
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SUMMARY OF COMPANY TYPE AND SERVICE TYPES FOR PERFORMANCE 
MEASUREMENT REPORTING 
 
 

Company Type 
Telephone 
Exchange Service  

Exchange Access 
Service   (ASRs 
Only)  PIC Change Orders 

         

272 Affiliate 

Included - if the 272 
affiliate resells local 
service  Included  Included 

         

Other Affiliates, Including the 
BOC(s) 

Included - to measure 
services provided on 
a Resale basis  

Included - to measure 
Wholesale services 
provided to affiliates  Included if applicable 

         
Non-Affiliates (includes all 
entities purchasing services 
for resale or on a wholesale 
basis) 

Included - to measure 
services provided on 
a Resale basis Included   Included 

 
The performance measures should include the requested performance data by month for 
each state beginning with the first whole month of data following Section 271 approval 
for that state (or July 1, 2001, whichever occurs later) and ending on June 30, 2003 (the 
twenty-fourth full month for which performance data is available).Where appropriate, the 
performance measures data shall reflect the standard deviation, as well as mean.  For 
purposes of inclusion in the audit report, the practitioner should obtain all restatements of 
any performance data, and include in the report the latest restatement. 
 
For each of the above service categories, except for PIC change orders, SBC has 
committed to maintain in each Section 271 application measurements to prove 
compliance with these nondiscriminatory requirements.  The measurements are as 
follows: 

 
a. Successful Completion According to Desired Due Date (measured in a percentage).  

Indicate the total number of service orders for each service and for each group of 
customers. 
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b. Time from BOC Promised Due Date to Circuit being placed in service (measured in 

terms of percentage installed within each successive 24 hour period, until 95% 
installation completed).  Indicate the total number of installation orders for each 
service and for each group of customers. 

 
c. Time to Firm Order Confirmation (measured in terms of percentage received within 

each successive 24 hour period, until 95% completed).  Indicate the total number of 
order requests for each service and for each group of customers. 

 
d. Time to Restore and trouble duration (percentage restored within each successive 1 

hour interval, until resolution of 95% of incidents).  Indicate the total number of 
trouble reports for each service, for each group of customers. 

 
e. Mean time to clear network /average duration of trouble (measured in hours).  

Indicate the total number of circuit-specific trouble reports for each service, for each 
group of customers. 

 
For PIC change orders, the measurements are as follows: 

 
a. Time from PIC change request to implementation (measured in terms of percentage 

implemented within each successive 6 hour period, until 95% completed) 
 

b. Time to restore PIC after trouble incident (measured by percentage restored within 
each successive 1 hour interval, until resolution of 95% restored) 

 
Note and disclose in the report differences in time in fulfilling each type of request for 
the same services from the Section 272 affiliates, BOC and other BOC affiliates, and 
nonaffiliates. Elicit explanations from SBC where fulfillment of requests from 
nonaffiliates took longer than for own Section 272 affiliates.  Provide in the report a 
linear graph for each state, for each performance measure, for each service, over the 
entire engagement period, depicting the performance for the Section 272 affiliates, BOC 
and other BOC affiliates, and nonaffiliates. 
 
If the requested performance data is not available in the manner described in this 
procedure (by month, by company type, by services) for the entire engagement period 
inquire and disclose in the audit report the period and description of the PMs that are 
lacking and the reasons why.   

 
5. Using  the reported data (i.e., by state, by service, by performance measure, by month) in 

Procedure 4 above, randomly select three months during the engagement period for 
Arkansas, Kansas, Missouri , Oklahoma and Texas and two months for California and 
one month for Nevada. For the selected month, apply the business rules to the underlying 
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raw data and compare the results to those tracked and maintained by SBC BOC/ILEC for 
that performance metric.  Applying the business rules must include all stages of the 
performance metric including definitions, exclusions, calculations, and reporting 
structure.  Document any differences in the workpapers. Document in the report all 
differences noted that were greater than 1%, or resulted in the achievement of the 95% 
performance objective in a time interval different than reported by SBC. 

 
6. Determine by inquiry, first, and then by inspection, how and where the SBC BOC/ILEC 

makes available to unaffiliated entities information regarding achieved service intervals 
in providing any service to the Section  272 affiliates, BOC and other BOC affiliates, and 
nonaffiliates.  Document the results in the report. 
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OBJECTIVE IX.  Determine whether or not the Bell operating company and an affiliate 
subject to Section 251(c) of the Act have made available facilities, services, or information 
concerning its provision of exchange access to other providers of interLATA services on 
the same terms and conditions as it has to its affiliate required under Section 272 that 
operates in the same market. 
 
STANDARDS 
 
The FCC in CC Docket No 96-149, Implementation of the Non-Accounting Safeguards of 
Section 271 and 272 of the Communications Act of 1934, as amended, indicates that a BOC may 
not discriminate in favor of its Section 272 affiliate in the following manner: 
 
 - by providing exchange access services to competing interLATA service providers 

at a higher rate than the rate offered to its Section 272 affiliate.  (See First Report 
and Order, para. 16) 

 
 - by not making available facilities and services to others on the same terms, 

conditions and prices that it provides to its Section 272 affiliate.  (See First Report 
and Order, para. 316) 

 
PROCEDURES:  This objective is closely related to Objective XI which contains procedures 
for the provision by the BOC of interLATA facilities and services.  Therefore, these procedures 
may be performed in conjunction with the procedures for Objective XI. 
 
1. Obtain list of exchange access services and facilities with their related rates offered to 

each Section 272 affiliate and inspect to determine whether the SBC BOC/ILEC 
operating in a state in which SBC has received Section 271 approval makes these 
services and facilities available at the same rates and on the same terms and conditions to 
all carriers.  For this purpose, inspect brochures, advertisements of any kind, bill inserts, 
correspondence, or any other media used to inform carriers of the availability of these 
services.  Using a statistically valid sample of the informational media identified above, 
compare rates, terms, and conditions offered to each Section 272 affiliate with those 
offered to unaffiliated carriers.  Note in the report all exceptions. 

 
2.   For exchange access services and facilities rendered by the SBC BOC/ILECs in those 

states that have received Section 272 approval, perform the steps listed below.  If 
differences are noted, pursue the matter further through inquiry of appropriate personnel 
and note why they occurred and disclose in the report. 

 
a. Obtain a list of invoices by Billing Authority Number (BAN) issued to the 

Section 272 affiliates for the requested month (to be determined by the Oversight 
Team after discussing with SBC).  
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b. From the listing provided in step a. above, the practitioner will statistically select 

a valid sample of BANs billed to the 272 affiliates for review. Obtain copies of 
one BAN invoice per state (the first invoice selected, or the first invoice on the 
listing for a given state if that state was not selected in the sample) to be included 
in the workpapers and used in the performance of step g. below.   

  
c. From the BANs selected in step b. the practitioner will compile a list of all 

USOCs (Universal Service Order Code) billed, name and rate, on the invoices 
reviewed above and select all if less than 100 or the first 100 if greater than 100. 

  
d. The SBC BOC/ILEC will provide a report for the specified month by each USOC 

identified in step c. above that shows all billings by state of said USOCs to all 
carriers.  

 
e. The practitioner will compare the USOC rates billed to the 272 affiliates to the 

rates billed to other carriers obtained by state in step d. above.  
 
f. The practitioner will request explanations from the SBC BOC/ILEC for any 

differences identified in step e. 
 
g. To compare terms and conditions, the practitioner will select one other carrier per 

state (13 different carriers) and the SBC BOC/ILEC will provide the first page of 
one BAN billing for the specified month and compare it to the Section 272 
invoices obtained in step b. above. 
 

3. Using the sampled invoices obtained in Procedure 2, step b above, determine whether the 
amount invoiced was the amount recorded by the SBC BOC/ILEC as revenue and paid 
by each Section 272 affiliate.  Identify and inspect the method of payment such as 
cancelled checks, wire transfers, and, if needed, summaries of invoiced amounts 
corresponding to the amount paid.  Note any differences and inquire as to why they 
occurred and disclose in the report. 
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OBJECTIVE X.  Determine whether or not the Bell operating company and an affiliate 
subject to Section 251(c) of the Act have charged its separate affiliate under Section 272, or 
imputed to itself (if using the access for its provision of its own services), an amount for 
access to its telephone exchange service and exchange access that is no less than the amount 
charged to any unaffiliated interexchange carriers for such service. 
 
STANDARDS 
 
The FCC has issued rules and regulations in CC Docket No. 96-149, Implementation of the Non-
Accounting Safeguards of Sections 271 and 272 of the Communications Act of 1934, as 
amended.  These rules require that, 
 
– A BOC may not discriminate in favor of its Section 272 affiliate by providing exchange 

access services to competing interLATA service providers at a higher rate than the rate 
offered to its Section 272 affiliate (See First Report and Order, para. 16).  This 
requirement is met, 

 
– If the affiliate purchases exchange service and exchange access service at tariffed rates.  

(See First Report and Order, para. 256) 
 
– If the affiliate acquires services or unbundled elements from a BOC at prices that are 

available on a nondiscriminatory basis under Section 251.  (See First Report and 
Order, para. 256) 

 
– If the BOC files with the State Commission a statement of generally available terms 

pursuant to Section 271(c)(1)(B) which would include prices that are available on 
a nondiscriminatory basis in a manner similar to tariffing, and a BOC's Section 
272 affiliate obtains access or interconnection at a price set forth in the statement.  
(See First Report and Order, para. 256) 

 
– If a BOC makes volume and term discounts available on a nondiscriminatory basis to all 

unaffiliated interexchange carriers.  (See First Report and Order, para. 257) 
 
– BOCs are required to charge nondiscriminatory prices, and to allocate properly the costs 

of exchange access according to the affiliate transactions and joint cost rules.  (See First 
Report and Order, para. 258) 

 
– For integrated operations (for operations performed within the company and not under a 

separate affiliate), a BOC must impute to itself an amount for access to its telephone 
exchange service and exchange access that represents tariffed rates (See First Report and 
Order, para. 256).  This tariffed rate must be the highest rate paid for access by 
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unaffiliated carriers.  The BOC may consider the comparability of the service provided.  
(See CC Docket No. 96-150 Report and Order, para. 87) 

 
PROCEDURES 
 
1. Obtain a list of interLATA services offered by the SBC BOC/ILEC operating in each 

state in which SBC has received 271 approval, and discuss list with appropriate SBC 
BOC employees to determine whether the list is comprehensive.  Compare services 
appearing on the list with interLATA services disclosed in the SBC BOC's Cost 
Allocation Manual (CAM) and note any differences in the report.  Compare the 
nonregulated interLATA services listed in the SBC BOC's/ILEC’s CAM with those 
defined as incidental in Section 271(g) of the Act and those interLATA services allowed 
under FCC order (for example E911) and note any differences and disclose in the report. 

 
2. From the list of services obtained in Procedure 1 above, by using a statistically valid 

sample of interLATA services offered by the SBC BOC/ILEC operating in each state in 
which SBC has received Section 271 approval and not through an affiliate, determine 
whether the SBC BOC is imputing (charging) to itself an amount for access, switching, 
and transport.  Obtain usage details and tariff rates for each of the above elements.  
Match rates used in calculations with the tariff rates or those rates charged other 
interexchange carriers (IXCs) and note any differences in the report.  Trace the imputed 
amounts for one month for each SBC BOC/ILEC operating in a state in which SBC has 
received 271 approval to the journal entry and to the general ledger of the SBC 
BOC/ILEC.  The entry should be a debit to nonregulated operating revenues (decrease) 
and a credit to regulated revenues (increase).  If the process followed by the SBC 
BOC/ILEC is different from the one described above, disclose in the report. 

 
4. For each of the following categories of services, viz., exchange access services, local 

exchange services, and unbundled network elements, provided by the SBC BOC/ILEC to 
the Section 272 affiliates during the engagement period, document the total amount the 
Section 272 affiliates have recorded as expense for those services in their books, and 
compare the amounts booked as revenues by the SBC BOC/ILEC to the amounts 
recorded by the Section 272 affiliates.  Also compare the amount recorded as expense to 
the amount paid by the Section 272 affiliates to the SBC BOC/ILEC.  Inspect the method 
of payment (such as cancelled checks, wire transfers, or summaries of invoiced amounts 
corresponding to the amount paid). Where there is a difference in any of the comparisons, 
inquire as to the reason(s) why, and disclose in the report.  In addition, obtain from the 
SBC BOC/ILEC an accounts receivable aging for balances due from the Section 272 
affiliates for the last 12 months of the engagement period.  For balances 60 or more days 
past due, document in the report the total amount due and obtain an explanation from 
management as to the reason(s) for the delay in payment. For local exchange services, for 
any such past due balances which must be compiled manually on an individual account 
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basis, compile the 5 largest dollar volume accounts or a sufficient number of accounts, 
that when aggregated, represent approximately 50% of total amount billed. 
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OBJECTIVE XI.  Determine whether or not the Bell operating company and an affiliate 
subject to Section 251(c) of the Act have provided any interLATA facilities or services to its 
interLATA affiliate and made available such services or facilities to all carriers at the same 
rates and on the same terms and conditions, and allocated the associated costs 
appropriately. 
 
STANDARDS 
 
Valuation and recording procedures for sales or transfers of any interLATA or intraLATA 
facilities to each Section 272 affiliate, leasing of any unbundled network elements, or provision 
of any service by the BOC to each Section 272 affiliate are covered in Objectives V and VI of 
this program, under the affiliate transactions rules. 
 
BOC network services and unbundled network elements made available under Section 251 to 
each Section 272 affiliate must also be made available at the same price to unaffiliated 
companies.  (See CC Docket No. 96-149, First Report and Order, para. 256) 
 
PROCEDURES:  This objective is closely related to Objective IX which contains procedures 
for the provision by the BOC of exchange access services. Therefore, these procedures may be 
performed in conjunction with the procedures for Objective IX. 
 
1. Obtain list of interLATA network services and facilities with their related rates offered 

by the SBC BOC/ILEC operating in each state in which SBC has received Section 271 
approval to each Section 272 affiliate to determine whether the SBC BOC/ILEC makes 
these services and facilities available at the same rates, terms, and conditions to all 
carriers.  For this purpose, inspect brochures, advertisements of any kind, bill inserts, 
correspondence, or any other media used to inform carriers of the availability of these 
services.  Using a statistically valid sample of the informational media identified above, 
compare rates, terms, and conditions offered each Section 272 affiliate with the rates, 
terms, and conditions offered unaffiliated carriers and disclose differences in the report. 

 
2. Obtain an invoice for interLATA network services and facilities for one month (to be 

determined by the Oversight Team after discussing with SBC) rendered by the SBC 
BOC/ILEC operating in each state in which SBC has received Section 271 approval to 
the Section 272 affiliate and other interexchange carriers (IXCs) that receive these 
services from the SBC BOC/ILEC.  Using a statistically valid sample of billed items, 
inspect underlying details of invoice and compare rates charged, and terms and 
conditions applied to each Section 272 affiliate with those charged and applied to other 
IXCs for the same services and note any differences.  If differences are noted, pursue the 
matter further through inquiry of appropriate personnel and note why they occurred and 
disclose in the report. 
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3. Using the invoices obtained in Procedure 2 above, determine whether the amount 
invoiced was the amount recorded by the SBC BOC/ILEC and paid by each Section 272 
affiliate by identifying and inspecting the method of payment such as cancelled checks, 
wire transfers, and, if needed, summaries of invoiced amounts corresponding to the 
amount paid.  Note any differences and inquire as to why they occurred and disclose in 
the report. 
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Procedures for Subsequent Events 
 

1. Inquire of management whether companies’ processes and procedures have changed 
since the time of execution of these procedures and the end of the engagement period. 
If so, identify those changes and re-perform the related procedures to determine 
continued compliance with those requirements.  Disclose in the report changes and 
results of the procedures re-performed. 

 
2. Inquire of and obtain written representation from management as to whether they are 

aware of any events subsequent to the engagement period, but prior to the issuance of 
the report, that may affect compliance with any of the objectives described in this 
document.  Disclose in the report any such event. 
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STATEMENT OF THE JOINT OVERSIGHT TEAM FOR THE  
SBC COMMUNICATIONS INC. SECTION 272 BIENNIAL AUDIT 
 
Section 272(d) of the Communications Act of 1934 (“the Act”), as amended, requires a Bell 
operating company (“BOC”) operating a Section 272 separate affiliate to obtain a biennial audit 
to determine whether it has complied with the various requirements of Section 272. These 
agreed-upon procedures (“AUP”) audit engagements are overseen by a Joint Federal/State 
Oversight Team that is comprised of representatives from the affected states and the Federal 
Communications Commission. The Joint Federal/State Oversight Team (“JOT”) tasked with 
overseeing the engagement looking into SBC’s Section 272 compliance has formulated the 
engagement procedures to be performed in this audit, discussed the procedures with SBC, and 
reviewed the independent auditor’s report and supporting workpapers. The JOT offers the 
following statement concerning the procedures of this audit engagement. 
 
On May 19, 2003, the JOT released the procedures to be performed by the independent external 
auditor Ernst & Young (“E&Y”) in the engagement covering the period July 2001 through July 
2003. When it released the procedures, the JOT labeled specific procedures as “open” pending 
further study and discussion with SBC. In particular, the JOT left open Objective VIII, 
Procedure 4 (“Procedure VIII-4”), which sought performance data to determine whether SBC 
had fulfilled its nondiscrimination requirements. The JOT had revised this procedure for the 
second SBC audit to include the submission and analysis of performance data for resold 
intraLATA toll service, exchange access services provided on a retail basis to large customers, 
and the provision of unbundled network elements based on the experience of the FCC and the 
states with prior Section 272 audits. 
 
At that same time, E&Y proceeded to perform the audit field work, including the revised 
Procedure VIII-4. However, because Procedure VIII-4 was still open, SBC did not provide all of 
the data specified in the revised procedure to E&Y. Instead, SBC and the JOT agreed that SBC 
would provide the same data that was used in the first Section 272 audit pending closure of the 
procedure and specification of final requirements. E&Y notified the JOT and SBC that work on 
this procedure would progress but would be incomplete pending closure of the procedure and 
receipt of all requested data from SBC. 
 
In late July, the JOT contacted SBC to attempt to close Procedure VIII-4, but the JOT and SBC 
were unable to agree to the JOT’s revised Procedure VIII-4 as the final, closed procedure. It 
appeared to the JOT that, due to time constraints, SBC would not be able to produce all the data 
necessary to perform the desired Procedure VIII-4 completely in the current SBC audit period. 
The JOT therefore closed Procedure VIII-4 on November 26, 2003, to reflect SBC’s and the 
JOT’s most recent agreements as to Procedure VIII-4. The current closed Procedure VIII-4, 
shown in Appendix B, and completed by E&Y, differs slightly from the revised procedure first 
proposed by the JOT, as well as from the procedure performed in the first SBC audit. In the 
future, the JOT will continue to work with SBC, and all other BOCs subject to the Section 272 
audits, to refine the data gathering requirements, including further revisions of Procedure VIII-4. 
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Objective V/VI, Procedure 5 
Using the sample of 80 agreements selected in Procedure 4 above, documented 
in the working papers the dates when the agreements were signed and/or when 
the services were first rendered (whichever took place first) and the dates of 
posting on the Internet. Noted that ten (12.5%) of the 80 agreements tested 
were posted to the SBC Internet site more than ten days after their effective 
date. Since this 12.5% error rate exceeded the expected error rate of 1% used 
to determine the sample size, consulted with the Joint Oversight Team and 
determined to expand testing to cover the entire population of 183 agreements 
posted to the Internet during the Audit Test Period.  From the additional 
testing noted 3 additional late postings.  Attachment A-2 lists the 13 affiliate 
agreements that were posted to the Internet more than ten days after their 
effective date. 
 
For the affiliate agreement, “IP/PI Master License & Sharing Agreement” 
between Wisconsin Bell and SBCS, effective November 3, 2000, noted that 
this agreement was re-posted to the SBC Internet site on November 16, 2001. 
SBC represented that during a review of agreements posted to the SBC 
Internet site they determined that the link to this agreement was not functional, 
however the summary of the agreement and the pricing methodology were still 
listed on the Internet. The agreement was re-posted on November 16, 2001 to 
correct this problem. This agreement was reviewed in conjunction with Ernst 
& Young’s prior report for the period July 10, 2000 to July 9, 2001 dated 
December 17, 2001 and was determined to be available on the SBC Internet 
site as of March 29, 2001. 

 
The purpose of this procedure is to determine whether unaffiliated carriers are 
adequately notified of all transactions between the BOC and its section 272 
affiliate so they can request the same services at the same prices and on the 
same terms and conditions.  
 
Of the thirteen agreements, seven related to joint marketing services which, 
under section 272(g) of the Act, the BOCs are not required to make available 
to unaffiliated carriers.  Moreover, six of these seven agreements were merely 
addenda to existing agreements that were already posted to the Internet; 
therefore, most of the information on the pricing, terms and conditions of the 
agreement was available to outside parties.  Finally, only two of these seven 
agreements were posted more than two weeks late; the other five were posted 
within two days.  Thus, the harm to competitors is negligible because not only 
are joint marketing agreements specifically exempt from the nondiscrimination 
requirements of section 272(g), but most of the agreements were already 
posted on the Internet and did not change materially. 
 
Of the remaining six agreements that were not related to joint marketing 
services, all but one were posted within two and a half weeks.  Furthermore, 
two of the six agreements were also simply pricing addenda - the main 
agreements were already available on the Internet. 
 
These late postings were due to inadvertent errors and SBC has made remedial 
changes to ensure that agreements are posted to the Internet in a timely 
manner.  For example, in addition to the primary employees responsible for 
ensuring timely postings, a manager in the Regulatory department of SBCS 
will be conducting a weekly check to ensure that the agreements have been 
posted on time. 
 
It should be noted that no unaffiliated third party entity has requested service 
provided from the SBC BOCs to the 272 affiliates for the non-tariffed 
agreements posted on the Internet web site. 
 
[See also Section b. of the “Follow-up Procedures on the Prior Engagement” 
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section of the report] 
Objective VII, Procedure 1 
This Management Response addresses the scope of this procedure in the 
General Standard Procedures rather than the results in the report. 

 
The purpose of this procedure is to determine whether SBC had engaged in 
discriminatory procurement practices in awarding contracts to its 272 
affiliates over third parties. 
 
Although SBC does not disagree with the way this procedure was performed 
in the current audit, SBC believes that this procedure should be performed in a 
manner more consistent with its plain reading and intent in future biennial 
audits.  This procedure involves three steps.  First, it requires the auditors to 
review all bids submitted by the section 272 affiliate and third parties for the 
BOC procurement awards to each section 272 affiliate and to review SBC 
records and interview its relevant personnel to determine how the selection 
was made.  Second, it requires the auditors to disclose only those BOC 
procurement awards to the section 272 affiliates where the terms of the bids 
submitted by third parties are more favorable than those submitted by the 
section 272 affiliates.  And finally, for those awards to the section 272 
affiliates where the terms of the bids submitted by third parties are more 
favorable, the auditor is to disclose the differences between the terms 
submitted by the section 272 affiliates and third parties. 
 
During the audit, even though there were no instances where the terms of the 
bids submitted by third parties were more favorable than those submitted by 
the section 272 affiliates, the report disclosed an award to the section 272 
affiliate and noted the differences between the terms submitted by the section 
272 affiliate and third parties.  This disclosure was based on a reading of the 
third step of the procedure, with the concurrence of the FCC staff and JOT, 
which required the disclosure of all bids where there are differences between 
the terms submitted by third parties and the section 272 affiliates regardless of 
which party received the procurement award. 
 
SBC believes this is not the best reading of the procedure.  To read the third 
step broadly to include disclosure of all bids by the section 272 affiliate would 
render the second step redundant.  That is, there would be no need for a 
procedure requiring the auditors to disclose bids where the terms submitted by 
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third parties are more favorable than those submitted by the section 272 
affiliates, if the later procedure required the auditors to disclose all bids and all 
differences in the terms.  This reading is also inconsistent with the objective of 
the procedure, which is to test SBC’s compliance with section 272(c) 
nondiscriminatory procurement requirements and to note differences only for 
awards to the section 272 affiliates where the terms of the bids from third 
parties are more favorable than those of the section 272 affiliates.  
 
Because SBC brought this issue to the attention of the Commission and the 
JOT very late in the audit process, it is not disputing the procedure as 
performed for this year.  However, SBC would like to revisit this issue with 
the Commission and the JOT for the next audit. 

 
Objective VIII, Procedure 5 
For the selected months, applied the business rules to the underlying raw data 
and compared the results to those tracked and maintained by the SBC BOC for 
that performance metric. Application of the business rules considered the 
definitions, exclusions, calculations and reporting structure included in the 
business rules. All differences noted for PMs 1, 2, 4, 5, 6 and 7 are included in 
the workpapers. Differences greater than 1% and all differences in the day, 
six-hour or one-hour increment that 95% was achieved are listed in 
Attachment A-9. No differences were noted for PM 3. 
 

 
The purpose of this procedure is to recalculate the SBC 272(e)(1) performance 
results and compare to the reported results and note any differences. 
 
SBC tracks and maintains 272(e)(1) performance results on a monthly basis.  
The auditors recalculated, for a sample of months during the engagement 
period, SBC’s performance results covering all states in which SBC had 
received section 271 approval.  The auditors performed the recalculations 
between June and August of 2003, in some cases almost two years after the 
original performance results were calculated and reported by SBC.  The 
differences between the performance results calculated by SBC and those 
calculated by the auditors are primarily because of the time lag between the 
two calculations.    This time lag can skew the results for the following 
reasons:  
 
o Performance results are based on a snapshot in time such that calculations 

of the same performance results, performed at different periods, may not 
be based on identical raw data.  Thus, for example, the raw data used by 
the auditors in July 2003 to recalculate the July 2001 performance results 
for Texas may have included either more or less orders than the raw data 
originally used by SBC in July 2001.  This necessarily results in minor 
differences. 
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o Some of the data obtained by the auditors to recalculate performance 

results for Service Categories 1, 2, 5 and 7 was originally obtained by 
SBC from different systems.  The standard system used today – and that 
was used by the auditors to obtain the data for the recalculations – is 
called ASKME (Acquisition of Statistical Knowledge Made Easy).  This 
is now SBC’s central data storage system that houses all the “source” data 
from the various systems that generate the raw data.  However, SBC 
started using this system only in 2003; thus, the raw data used by SBC to 
calculate the performance results in previous years was obtained directly 
from the various “source” systems rather than ASKME.  Because some of 
the raw data changed when it was transferred from the “source” systems 
to the central data storage system in 2003, this could have caused 
differences in the recalculated performance results. 

 
o The classification of entities into reporting categories (Section 272 

Affiliates, BOC and Other Affiliates, and Non-Affiliates) is based on the 
ACNA (Access Customer Name Abbreviation) codes assigned to each 
customer of access services.  Once a quarter, SBC obtains the ACNA list 
from an official industry organization website.  Because the ACNA list 
obtained from the website is often inaccurate, SBC must manually review, 
and frequently update and revise, the list.  For example, an ACNA may 
incorrectly reflect a wholesale carrier customer as a retail end-user 
customer and vice versa.  Depending on when the errors in the ACNA list 
were discovered and corrected, the ACNAs used by SBC when the 
performance results were originally calculated and when the auditors 
performed the recalculations may have been different.  This results in 
differences in the recalculations.  SBC is in the process of developing a 
mechanized process to automatically update the ACNA list rather than 
relying on a manual process to review and update the list each quarter.  
This will ensure that ACNAs are not mistakenly left off the list or put in 
the wrong category thereby minimizing differences going forward. 

 
The differences between the auditor recalculations and the SBC reported 
performance results for Service Category 4 were due to a difference in the 
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methodology used to define the intervals.  SBC calculates the 6-hour interval 
up to and including the 6th hour (0-6, 7-12, etc.).  However, the auditors 
calculated the 6-hour interval up to, but excluding the 6th hour (0-5.99, 6-
11.99, etc.)  Thus, whenever the desired percentage occurred on the 6th hour of 
the interval (6, 12, etc.), the auditor results were pushed into the next 6-hour 
grouping, while SBC’s results were not, resulting in a difference of (1) 
interval. 

 




