
KRASKIN, LESSE &; COSSON, u.c
A 1TORNBYS AT LAW

TELEOOMMUNICA nONS MANAOBNENT C<»II~ T ANTS

2120 L Street, N.W.. Suite 520

Wasbinaton, D.C. 20037

Marlene Dortch, Secretary
Federal Communications Commission
445 Twelfth Street, SW
Washington, DC 20554

Re: MobileTel, LLC
CC Docket No. 94-102
E911 Phase n Interim Implementation Reoort

Dear Ms Dortch:

Pursuant to the Commission's Order to Stay,' MobileTel, LLC hereby submits its E911
Phase n Interim Implementation Report to assist the Commission in monitoring the company's
progress in deploying Phase n E911 technology.

Please contact the undersigned if)'Ou have any questions regarding this report.

Enclosure

John Muleta, Olief. Wireless Telecommunications Bureau
David Solomon, Olief, Enforcement Bureau
D'wana Terry, Chief, Public Safety & Critical Infrastructure Division
Eugenie Barton. Public Safety & Critical Infrastructure Division
Qualex International

cc:

I See I. ,.. Ata#8P' of ~ of'" CoftUNtr.tio. '.r RIlla to £anIn CoINptItibiJity ~ E~ 911

E8:..;;;-.:y ~ ~MfU.' £91 lCc~..i8Ce o.dIinafor No..-Na#oftwide TIer m CMRS c.,-.; 0, .!My, OC Docket No. 94-102 at~ 30 (rei. Oct. 10,2003) ("'Order 10 Stay").

Telephone (202) 296-8890
Telecopia: (202) 296-8893

January IS, 2004

Sincerely,

Gu~.J{/
Its Attorney



MOBILETEL, LLC
E911 PHASE II INTERIM IMPLEMENTATION REPORT

FOR TIER III CARRIERS

January 15,2004

MobileTel, LLC ('"MobileTel" or "Company'), pursuant to the Commission's Order to
Stay,' hereby provides an interim report to assist the Commission in monitoring MobileTel's
progress in deploying Phase II E911 technology.2

I. The Dumber of Phase I aad Phase II requests from PSAPs (includiDg those the

carrier may coDsider iDvalld):

MobileTel's status with respect to Phase I and Phase II requests from PSAPs remains
unchanged. MobileTel has received valid Phase I requests from Lafourche, St Mary and
Terrebonne parishes and provides Phase I service to these parishes. The Company has not
received a Phase I request from the other jurisdiction that the Company serves, Grand Isle.
MobileTel has not received a valid Phase II request from any of the jurisdictions.)

The carrier's specific technology choice:II.

The Company continues to report that a network-based Phase n solution is not
economically or technically feasible and that it has no alternative but to convert its
analog.rroMA system to a CDMA network that supports a handset-based solution.4

See IN t"~ Matter of ReKrioN of* ColfUflWioN 's Rrda 10 EIInIre COMpattbility wrIA EnIIaIIced 9 J J
E~~ CalIing~; E911Co-.pliace l>eQdlJIIafor No.NatIoIrwtde lie,- III CMRS C4rrlB'8; o,.d, 10
Stay, CC Docbt No. 94-102 at perL 30 (tel Oct. 10,2003) ("Order to say").

2 On Aupt 1, 2003, MobiIeTel ~ a1iD8tcd IIMi ~-ary waiver of the Conm8Isioa 's PbaIC n
obJipDOIW ("'Petition") aDd filed an E911 Pbuc n IDterim Report fur Tier m Cmias (""First RepoIt"). lD its
Petition, MobUeTel ~aed to proyjdiog quarterly~" Iepo1U. On ~ 10, 2003, MobiIeTel
suppl~d the Petition with ~1cd infum8tioD to fiDtber !'JbIN~ ita ~ See SuppieDZDt to Petition
for Wavier of Section 20.18 of the COIIDni88iOIi's RuJes, CC Docket No. 94-102, filed Nov. 10,2003
("Supp1en.:nt"). Acc:ordingly, d1ja iDStaDt report serves as d1e Qxr.-n-,.'s secood quarterly P'O8I'eII report.

3 In the Petition aM FirIt Report. MobiJeTel informed the CoDmIi8Iioa 1bat ooe of~ PSAP's in
MobileTel's ~ is coas1rUCtiDg a DeW facility IIMi h8d informed die ~y that "it does - plan to have ~ new
facility oper8tional fur at leut a year." Petition at 7, n.17; Fint Report at 2, n.4. MobUeTel baa receIJdy been
informed that the plans to CODSIrUCt a ~ facility have been cancellcd and 1bat die PSAP is pac-:,*jing with
upgrading its cun8 f8ciJitiea. MobUeTel ~-ntaId5,~, that a Pbue n ~ will I»t be issued UDti1 die
upgpdes have been COrJt'lcted, which ia expected to «,tur duriDa me third quarter, 2004. Accordingly, the
~y does not lJIticipate dI8t any PSAP will requite the Phase n inf~tion1mtil after the ~y bas ftilly

iD1)Ie~ted 111 CDMA tecboo1OlY.

. The Co,.uy bas reviewed aetwork-bued solutions such as diose offered by OraYlOD Wireless and
TnJePosition IUd is currently expIoriaa a solution provided by Intndo that would provide Pbase n location
infomation for 1D8log, TDMA IIMi CDMA teclJIK)logiel. It ckJes Dot awear, ~, dI8t die solution would nxet
die conmuioa' s accuncy Ita1xI8JdI for aDalOI - TD MA.



III. Statas 00 orderiog aDd/or 10staUiOi oecessary oetwork eqaipmeDt:

As previously reported, the Company has made significant progress in converting its
system to CDMA.s The Company continues to report that it remains on schedule to begin
marketing COMA service in the majority of its service area by late 2004 and plans to have a
complete overlay of its existing analogrroMA system in approximately April 2005.

In anticipation of completion of the conversion of its network to CDMA, MobileTel has
initiated the development of a subscriber educational campaign to encourage anaIogfrDMA
customers to transition to CDMA ALI-capable phones. Through these efforts, the Company
anticipates that most of its customers will have migrated to CDMA ALI-capable phones by the
end of 2007. MobileTel hereby provides further details regarding this campaign:

Continuation of on-20m2 efforts to transition customers from analOR to diwtal.
As part of MobileTel's existing marketing efforts, the Company seeks to convert
its analog customers to digital technologies. Among the activities directed toward
this goal are: (I) Company representatives encouraging analog customers to
switch to digital when the customers call in to discuss issues related to their
service; and (2) pricing digital calling plans lower than analog plans. Through
efforts such as these, MobileTel bas been able to convert most of its customers to
digital. In the past year, the number of analog-only phones on the Company's
network has decreased from 17.65 percent to 8.14 percent. Continuation of these
efforts will facilitate transitioning the customer base to ALI-capable phones
because customers will already be acclimated to digital service, including the
reduction of coverage in certain areas.

t.

Mark~ CamDaim
After the CDMA system has been fully deployed in 2005, the Company plans to
initiate a marketing campaign targeting its analog and mMA customers with
direct mailings and print advertising. The marketing efforts would emphasize that
location information will not be available to emergency service providers unless
the customers transition to CDMA ALI-capable phones. Customers that still have
analog handsets will also be specifically targeted regarding the additional benefits
of digital service.

2.

~entives to Convert to CDMA ALI-CaDable Phones
Consideration is also being given to providing a rebate or other benefit to
customers who turn in their analog or TDMA handset and pW'Chase a CDMA
phone. The Company plans to cease sales of analog phones to the general public
once the CDMA network is fully deployed and tested.6

3.

See Suppl~ at 2.

6 The Con.,.ny may cOIItDIe to leU aI8log phones to publi<: safety oflkials who may require the larger
covenp area that IDaJog provides uMI to tbo8e who use the pboDCS off-shore where there is 00 digitallervice.

:1



IV. l.rormad08 Reprdlag AvaDabBity or ALI-Capabie HudseCI

Because MobileTel does not plan to begin marketing its COMA phones until late 2004. it
has not begun ordering COMA ALI-capible handsets. MobileTel is aware. however. that AU-
capable baDdIets arc available for COMA networks and anticipates that more models will be
available when it begim to actively market CDMA phones.

V. T'e esUaaated date 08 Rich "Me 0 lervlce wUI Ont be available I. *,e carrier's
.etwork:

MobileTel continua to ~ that the anticipated d8te that it will begin selling IIxt
Ktivating ALI-capable CDMA is January 1,2005. MobileTel baa been coordinating with the
PSAPs in its service area regarding their plans to begin receiving Phase II infonnahon and docs
not anticipate that any PSAP will require the Phase II infonnltion until after the Company baa
fully implemented its CDMA technology.

3



It Iame$ Callahan. President ofMobiJeTel. LLC ~bileTel'j. do hereby declare ODder
pcoalty of petjury that I have read the ~in& ~911 Pbuc D Intcrlm Implementation Report
for Tier m Carriento aDd that the facts stMed therein 81'8 trUe aDd comct, to the belt of my
kDowlcdp. infomIati~ and belief. -
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