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Attachment A-1 
Objective V,VI-4 

36 
37 
38 
39 

. 

Data October 16,2002 
MOU - Asset Transfer of Used Furniture December 11,2002 
GSA IL-600115 - Schedule 423 - PIC Care December 6.2001 
General Services Agreement (GSA) IN-600101 December I 1,2002 
GSA IN-600101 - Schedule 113 - Emulovee 

I l l~no~s Bell to ACI 
lllmols Bell to SBCS 
Indiana Bell to ACI 
Indiana Bell to ACI 

64 

2 

October 16,2002 
December 6,2001 

Data 
GSA OH-6001 15 - Schedule 423 -P IC  Care Ohio Bell to SBCS 

65 Wlsconsln Bell to ACI General Servlces Agreement (GSA) W1-600101 December 11, 2002 



Attachment A-l 
Objective V,VI-4 
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Attachment A-2 
Objective V,VI-5 
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Attachment A-3al 
Objective V,VI-7 
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Attachment A-3a2 
Objective V,VI-7 
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Attachment A-3b 
Objective V.VI-7 
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Attachment A-3b 
Objective V,m-7 
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Attachment A-3b 
Objective V,VI-7 
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Attachment A-4 
Objective Vn-1 

Less 

on volume of calls requiring IIve operator 

Less Less Less 
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Attachment A-4 
Objective VU-1 

More 
Favorable 

More 
Favorable 

More 

More More More 
Favorable Favorable Favorable 

More Less 
Favorable Same Favorable 

Less Less Less 

25 

26 

27 

28 

Prerequisires 

Scope of Services 

Miscellaneous 

Miscellaneous Factor Totnls 

Favorable 
More 

Favorable 

~ ~~~ 

Favorable Favorable Favorable 
More Less 

Favorable Same Favorable 

Overall Total Score 
Less Less Less  Less  

Favorable Favorable Favorable Favorable 



Attachment A-5 
Objective VU-3 

Flat -without lelephone - 

1 



Attachment A-5 
Objective VU-3 

2 



Attachment A-5 
Objective W-3 

15 
Federal Universal 

Federal Universal 
Service Fee 4 2 9  4.29 5 4 5  1.16 1.16 IL 847R160777 MZC 9PzLX 

W1 262R366020 MZC 9PZLX Service Fee 5.14 3084 6.29 I 15 6 9 0  
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Attachment A-5 
Oblective VD-3 

1 WI 1414R098811] MZC 9PZLX Service Fee 5 1 1028 6 2  1 1 5  2.3 
4 
I 

Total Amount Identlfied as Underbded to Sectlon 212 Affiliate I $3 48 
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Attachment A-6 
Objective VIII-3 

)I Spare Span facilities 

This service category includes the N, T ,  and C Service Orders with Activity Codes of A and R The orders counted w11 
be the completed In Effect ( E )  orders Both channelized and non-channelized orders will he counted Orders nussel 
due to customer reasons will be included in the denominator and counted as a “made” in the numerator. The MIS 
Codes designated as customer misses in each as of 2001 are 

ATT - A .  C, D, and 137, 
PB - A, C. D, and 137. 
SNET - A, C. D. and 137. and 
SWBT - A ,  C. D, and I37 

Beginning 2001. all companies will coum MFC A,  C. and D as met 
Effective 2002 retroactive to the beginning of  2001. all companies will count M€C 137 as met Downsweam technician 
use this code when orders are met but paperwork has nor processed 

Results will be tracked for two entity categories 1. SBC and affiliates and 2. Non-affiliated telecommunication 
providers Effective 1/03, 3 categories will be tracked 272 affiliates. Other affiliates, and Non-affiliates All ACNA, 
within the 13-state territory have been classified into 272, Other, Non-affiliates and Rerail Retail customers of SBC an 
not pan of this reporting process The Other affiliates category includes the SBC BOCs, SBC data affiliates, SB( 
Internet affiliates, SBC Wireless companies and SBC Messaging companies. The 272 affiliates consist of the SBC Lon! 
Distance companies Non-affiliated telecommunications providers include IXCs. CLECs, ISPs. Paging companies. anc 
Wireless providers 

The results will be reported by product The products of interest are 
DSO ~ Defined as all DSO. ISDN. both analog and digital 
DS1 -Defined as all DSI, T I ,  and ISDN Prime circuits 
DS3 - Defined as all DS3. T3, and higher speed (I e ,  OC3, OCI2) circuits 

11 kvek of Disaggregation: 
By State 
By Entity Category 

272 affiliates 
Other affiliates 
Non-affiliated telecommunications providers 

By Product 
9 DSO 

DSI 
DS3 
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Attachment A-6 
Objective VII-3 

Industry Market Support - Eric Larsen 
Merger Compliance - Sheny Ramsey 
Federal Regulatory - Linda Yohe 

SBC Business Rules for Section 272 (e) (1) Performance Measurements 
Service Catepory 1 

- 

II (1 Successful Completion According to Customer Desired Due Date 

[(Completion Date less than or equal to the CDDD) + 
(Completion Date greater than CDDD when the miss code 
= c~~10mer) I  I [Total I!? N/T/C orders with Appropriate 
Activity Codes] 
If no CDDD, do not count 
If nci ACNA. do not count 

Monthly data will be generated quarterly by: 
I State 
2. Enmy Category 
3 Product 
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Attachment A-6 
Objective Vm-3 

.. ~ .... 
. .  . .  . .  Business Rules: 

.Th.< smite c;ltepr?. include\ the N. T. and (. Sen ice Ordrr5 uith A:ti\it$ C d e s  of A and R All wmdeted In Effect 
~r~~ ~~~~~~ 

~ ~~~ ~. 

I( (E) orders will be counted. both channelized and non-channelized Orders'missed due to customer reasons will be 
included in the denominator and counted as "made" in the numerator. The Miss Codes designated as customer misses 
in each region as of 2001 are. 

AIT ~ A, C, D and 137, 
PB - A, C, D and 137, 
SNET - A. C, D and 137. and 
SWBT ~ A. C. D and 137 

Beginning 2001. all companies will count MFC A, C. and D as met. 
Effective 2002 retroactive to the beginning of 2001. all companies will count MFC I37 as met Downstream technician! 
use this code when the order is met hut paperwork has not processed 
Results will he tracked for two entity categories I SBC and affiliates and 2 Non-affiliated telecomm~nication~ 
providers Effective 1iO3, 3 categories will he tracked 272 affiliates, Other affiliates, and Non-afiliates. All ACNAs 
wiLhin the 13-stale territory have been classified into 272, Other, Won-affiliates, and Retail. Retail customers of SBC 
are not parr of lhis reporting process. The Other affiliates category includes the SBC BOCs. SBC data affiliates. SBC 
Internet affiliates, SBC Wireless companies and SBC Messaging companies The 212 affiliates consist of the SBC Lon2 
Distance companies. Non-affiliated telecommunications providers include IXCs. CLECs, ISPs, Paging companies and 
Wireless providers 

The rcults will he reported by product The products of interest are 
DSO - Defined as all DSO, ISDN, both analog and digital. 
DSI -Defined as all DSI. TI ,  and ISDN Prime circuits 
DS3 -Defined as all DS3. T3. and higher speed ( I  e ,  OC3. OC12) circuits 
Results will he reported by calendar days i n  AIT, SNET, and SWBT. PB will report results based on business 
d+s  I:.ltc.'tive o r l /O l /OI  ,UT, (~5/01101 SNET. SWKI wi l l  report hJ5iness d3)s for standardization purposes 

Levels of Disaggregation: 
By State 
By Entity Category 

212 affiliates 
Other affiliates 
Non-affiliated telecommunications providers 

ByProduct 
DSO 
DSI 
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Attachment A-6 
Objective Vm-3 

[Total IE NITIC orders with the Appropriate Actlvity 
Codes with a (Cornpletlon Date less than or equal to the 
Due Date) or (a Completion Date greater than Due Date 
when missed for customer reasons)] (Counted as Day 
Zero)/ [Total IE N/T/C orders with the Appropriate 
Activity Codes] Add completed orders for each due date 
increment unt i l  95% of the total is reached 
If no ACNA, do not count 

Monthly data will be generated quarterly by: 
1 State 
2. Entity Category 
3 Product 
4. DD and each 24-Hour Period thereafter 
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Attachment A-6 
Objective VIE3  

- 
SBC Business Rules for Section 272 (e) (1) Pdormance Measurements 
service category 3 

Unbundling 
All internal orders issued for billing projects 

k v e k  of Disaggregation: 

1 BY State 

! 272 affiliates 
By Entity Category 

Other affiliates 
Non-affiltdted telecommunicatinn~ providers 

DSO 
DSI 
DS3 

By Product 



Attachment A-6 
Objective Vm-3 

orders Add firm order confirmations for each successive 
daily increment unt i l  95% of the total IS reached 

SBC Business Rule8 for Section 272 (e) (1) Performance Measurements 
Service Categorg 3 

1 State 
2 Entity Category 

I If no ACNA, do not count I 
_ .  

3 P r o d k  
4 Received date and each 24 How Period thereafter 

Quality M&P Process- Tammy R Larsen 
Industry Market Supporr -Eric Larsen 
Merger Compliance - Sherry Ramsey 
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Attachment A-6 
Objective Vm-3 

SBC Business Rules for Section 272 (e) (1) prformance Measuremen@ 
Service cale~ory’4 

’ . 

ange reques s imp emen e 
9S% is achieved 

PIC requests where there is no underlying access arrangement In the central office 
PIC requests for lines that are PIC protected 
PIC requests that are originated through service orders . PIC r.-niieCtC for I ~ P C  that >re not .hie en he PTCd . .- _ _ _ I  “._._.....“I.. ..I I- . .. _- 

. .  . .  Business Rules: 
~. 
‘This service category includes PIC-only change requests from Long Distance providers that have established access 
service within the central office serving ihe line for which the request was intended. Only complete and accuate 
mechanized PIC requests for lines that can be PlCed are counted PIC protected lines are excluded from the measure 
This measurement applies to each state in  which SBC or an affiliate has received section 271 authorizations The states 
and dates where SBC has received 271 authorizauon are 

Texas - July 10,2000 
Kansas - Marcy 7,2001 

m Oklahoma -March 7,2001 
Arkansas -November 26, 2001 
Missouri -December 7,2M)1 

B California - December 30,2002 
Nevada -April 25,2003 

Results will be tracked for two entity categories 1 .  SBC and affiliates and 2 Non-affiliated telecommunications 
xoviders Eftective 1/03, 3 categories will be tracked 272 affiliates, Other affiliates, Non-affiliates. All CICs within 
.he 13-qtate territory have been classified into the 3 categories 272, Other, and Non affiliates The Other affiliates 
:ategory includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates. SBC Wireless companies and SBC 
Measaging companies The 272 affiliates consist of the SBC Long Distance companies. Non-affiliated 
elecommunications providers include IXCs. CLECs, ISPs, Paging companies and Wireless providers. The results will 
le tracked by CIC for Non-Affiliated providers 
3ffective 09/01. Texas can now be reported as a whole siate instead ofby the previous 3 entities ofDallas, Houston. 
ind San Antonio 

1 By State 
1 By Entity Category 
1 272 affiliates 
1 Other affiliates 
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Attachment A-6 
Objective VD-3 

SBC B u s b  Rules for Section 272 (e) (1) Performance Measurements 
Senice Cateaory 4 

Time from PIC Change Request to Implementation 
Regulatory Results/Operational Reviews - Gary Hajda 
Quallty M&P Process - Jon Rainey 
Industry Market Support -Eric Larseo 
Merger Compliance - Sherry Ramsey 
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Attachment A-6 
Objective Vm-3 

Mean Time to Restore 

Spare Span facilities 
Unbundling 
Channelized circuits- TI .  T 3 . 0  
Non-CR uouble reports 
Non-network troubles (IEC. CPE. INF) 

cleared i n  each I hour period until 95% is attained Trouble reports will be excluded if they are found to be CPE. 
problems outside the SBC network or within the lEC or CLEC provided facilities. or should have been classified as 
informational Effective 2002, all states will use actual duration 10 further siandardization initiatives within the SBC 
farmly 

Results will he tracked for two entity caiegories I SBC and affiliates and 2 Non-affiliated telecommunications 
providers Effective 1/03, 3 categories will be tracked 272 affiliates, Other affiliates, and Non-aftiliates All ACNAs 
within the 13-stale territory have been classified mto 272, Other. Non-affiliates, and Retail Retail customers of SBC 
are not part of this reporting process The Other affiliates category includes the SBC BOCs. SBC data affiliates. SBC 
Internet affiliates, SBC Wireless companies and SBC Messaging companies The 272 affiliates consist of the SBC Long 
Diswnce companies Non-affiliated telecommunications providers include IXCs, CLECs, ISPs. Paging cornparues and 
Wireless providers 
The results will be reported by product The products of interest are 

DSO - Defined as all DSO, ISDN. both analog and digital 
DSI -Defined as all DSI and ISDN Prime circuits 

Levels of Disaggregation: 
DS1 - Lkfincd as AI DS3 and higher s p e d  ~ i r i u ~ t s  

By State 
By Entity Category 

272 affiliates 
Other affiliate? 
Non-affiliated telecomunications providers 

By Product 
DSO 
DSI 
DS3 

rouble reports cleared]/[Total non-channelized, CR. 
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Attachment A-6 
Objective VIII-3 

Service Catqory 5 

Mean Time to Restore 
Regulatory Resulrs/Operational Revlews - Gary Hajda 
Industry Market Support - Eric Larsen 
Merger Compliance - Sherry Ramsey 
Federal Regulatory - Linda Yohe 
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Attachment A-6 
Objective VIII-3 

Service Category 6 

Timc tc1 l<ewre  ]'IC After Troublc Kepurt 
Defmition: . .  

The percentage , I f  PIC troubles clcared uithin e x h  succesi \e  I-hour period until 95% is achicvcd 
E x ~ l ~ o n s :  ~. . , 

.. 

Subsequent Reports 

All categories of reports except category one (CD) and category two (CR) reports 
Trouble reports where trouble is not found in SBC Network 
Trouble reports that are not classified as Type Codes 260. 87 1. 885, 886,872, 873,874 

Trouble reports where the PIC andor LPIC effective dates cannot he deternuned 

'This >c.r\ iir c a t e g q  in-ludes trouble rcports that are reported tu SBC h) ciiher the end-user cuslomrr o r  the LD 

Trounls repunr uherc the s u w m e r  has no PIC o r  LPIC aslgned 
. .  . . , , : - B u s h  Rules- , I  

provider where trouble was found in the SBC network and closed to disposition code 052X The duration in hours from 
receipt of the trouble report until i t  I S  cleared will he used to calculate this measure. The trouble reports will have the 
following descriptions and type codes. 

Can't Call Long Distance (CCLD) - Type Code = 260 
PIC Verify or Repair - Type Code = 87 I ,  885. 886,872,873, 874 

This measurement applies to each state in which SBC or an affiliate has received section 271 authorizaoon. The states 
and dates where SBC has received 21 I authorization are' 

Texas - July 10.2000 
Kansas -March 7,2001 
Oklahoma - March 7.2001 
Arkansas ~ November 26, 2001 
Missouri -December 1, 2001 
California -December 30. 2002 
Nevada - April 25,2003 

Trouble reports received after the date(s) above are included in this servlce category 

Results will be tracked For two entity categories 
I SBC and Affiliates 
2 Non-Affiliated long distance providers Effective 1/03, 3 categories ofreports will be tracked 272 affiliates, other 

affiliates, and Non-affiliates 

The Other affiliates category includes the SBC affiliated companies providing long distance service (BOCs, data 
affiliates, Internet affiliates, and wireless companies) The 272 afiliates consist of the SBC Long Distance companies 
Non-Afiliated long distance providers include IXC5, CLECs, ISPs, paging companies and wireless companies 

In addition. for each entity category above, results will he tracked for two subcategorles 

I 

2 

IntraLATA long distance provider (LPIC) 

1nterLATA long distance provider (PIC) 
The relevant entity and hubcategory will be determined based on the PIC andor  LPIC designation that 1s present on the 
end-user account When an account has both a P I C  and LPIC assigned, then the associated trouble repon will he 



Attachment A-6 
Objective Vm-3 

SBC Business Rules for Sectloo 272 (e) (1) Performance Measurements 
Service Category 6 I 
Time to Restore PIC After Trouble Report I 
counted twice. once based on the PIC and once based on the LPIC. If an account had an Affiliate PIC and a Non- 
Affiliare LPIC the trouble report would be included in both the PIC subcategory far Affiliates and the LPIC subcategory 
for Non-Affiliates 

If unable to deternune the PIC or LPIC assignments that were relevant to the time period when a trouble ticket was 
npen. then that trouble ticket will be excluded from the measure 
The information for PIC and LPIC is now available and retamed in the A S W  databases as of 05/01 

Levels of Dwgreg ation: JI 
By State 
By Entity Category 

272 affiliates 
Other affiliates 
Non-affiliated telecommunlcations providers 

PIC Inter-LATA Carrier) 
By Sub-category 

each 1-hour increment until 95% i s  reached 
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Attachment A-6 
Objective VII-3 

SBC Business Rules for Section 272 
Service Category 7 

., 

Non-CR trouble reports 
Channelized circuits - TI (DS3, T3 .0  are also not measured) 

The results will 

informational Effecuve 2002 all companies will report Actual duration to further standardizatlon initiatives withtn the 

Results will be reported for two entity categories I SBC and affiliates and 2 Non-affiliated telecommunications 
providers Effective 1/03,3 categories of reports will be tracked 272 affiliates. Other affiliates. and Non-affiliates All 
ACNAs within the 13-state territory have been classified into 272, Other. Non-affiliates. and Retail. Retail customers o 
SBC are not part of this reporung process. The Other affiliates category includes the SBC BOCs. SBC data affiliates. 
SBC Internet affiliates, SBC Wireless companies and SBC Messaglng companies The 272 affiliates consist of the SBC 
Long Distance companies Non-affihated  telecommunication^ providers include IXCs, CLECs. ISPs. Paging compante! 
and Wireless providers 

The results will be tracked by product. The products of interest are 
DSO - Defined as all DSO. ISDN. both analog and digital 
DSI -Defined as all DSI and ISDN Prime circuits 

11 Levels of Disaggregation: 
By State 
By Entity Category 

272 affiliates 
Other affiliates 
Non-affiliated  telecommunication^ providers 

DSO - DS1 

B y  Product 

measured trouble 
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Attachment A-6 
Objective Vm-3 

Mean Time to Clear Network Trouble 
Regulatory ResultsfOperat~onal Revlews - Gary Hajda 
Industry Market Support - Eric Larsen 
Merger Compliance - Sherry Ramsey 
Federal Regulatory - Linda Yohe - - 

SBC Busings Rules for Seetion 272 (e) (1) Performance Measuremeats 
Service Category 7 
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