Attachment A-]
Objective V,VI-4

l SWBT to SBCS Consullan[ Agreemenl Dec 2001 June l 2002
2 SWBT 10 SBCS Termination Amendment June 2002 June 1, 2002
3 SWRBT 10 SBCS Schedule 975 - Business Office Support July 7, 2002
4 SWBT 10 SBCS Schedule 114 - Incentive Program Support March 12, 2002
5 SWBT to SBCS Schedule 997 - Sales and Customer Service Centers June 7, 2002
6 SWBT ¢ Amenitech Communications, Inc. - General
SWBT 10 SBCS Services Agreement 989968 December 1, 2002
7 SWBT 10 SBCS Schedule 099 - Concession December 1, 2002
8 SWBT to SBCS Schedule 999 - Global Sales Support December 1, 2002
9 Schedule 600 - IP/PI - Master License and Sharing
SWBT to SBCS [Agreement December ], 2002
10 SWBT to SBCS Schedule 977 - Premuse Sales Support December 1, 2002
11 SWBT 10 SBCS Schedule 026 - Temporary Projects December 1, 2002
12 SWBT to SBCS License Agreement for Directory Assistance Listings December 1, 2002
13 SWBT to SBCS Account Maintenance Agreement December |, 2002
14 SWBT 10 SBCS SWBT and SBC LD - Consultant Agreement Dec. 2001 June |, 2002
15 SWBT to SBCS Termination Agreement June 2002 June 1, 2002
16 Pacific Bell to SBCS  [Schedule 517 - Network Integration Tuly 25, 2001
17 Pacific Bell to SBCS  [Billing & Collecuion Services Agreement (stand-alone) December 17, 2002
18 Pacific Bell to SBCS  |[Enhanced Care Agreement {stand-alone) February 1, 2003
19 Pacific Bell to SBCS  [Enhanced Transmission Agreement February 1, 2003
20 Pacific Bell to SBCS _ |Consultant Agreement May 8, 2002
21 Pacific Bell 1o SBCS  [Termination Amendment May 8, 2002
22 [PB to Amenitech Communications, Inc. (ACI) General
Pacific Bell to AC/SBCS [Services Agreement 005551 December 1, 2002
23 | Pacific Bell to ACI/SBCS |Schedule 600 - Intellectual Froperty/Proprietary
Information, Master License & Sharing Agreement December 1, 2002
24 | Pacific Bell to ACUSBCS |Schedule 625 - Giobal Sales Support April 1, 2003
25 | Pacific Bell to ACUSBCS [Schedule 513 - Consumer Markets Group August 9, 2001
26 | Nevada Bellto SBCS  |Consultant Agreement May 8, 2002
27 Nevada Bell to SBCS  |[Termination Amendment May 8, 2002
28 Hlmois Bell to ACI General Services Agreement (GSA) [L-600101 December 11, 2002
29 1lhnois Bell to ACT GSA IL-60010] - Schedule 113 - Employee
Concession Services October 16, 2002
30 Ihinois Beil 10 ACI GSA IL-600101 - Schedule 118 - Equal Employment
Opportunity Complaint Support Services December 11, 2002
3 1Iinois Bell to ACI MOU - Agreement for Account Maintenance Services December 27, 2002
32 Ilinois Bell to ACI MOU - Agreement for Ratng, Recording, Collection
and Payment Services (Amenitech Prepard Phone Card) October 16, 2002
33 lhinows Bell to ACT _ iMOU - Billing and Collections (1999) October 16, 2002
34 1Linois Bell to ACI MOU - Directory Assistance Listings License
L Agreements October 16, 2002
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35 Hlmnois Bell to ACI MOU - License Agreement for Emergency Listings

Data October 16, 2002
36 1ltinois Bell 1o ACI MOU - Asset Transfer of Used Furniture December 11, 2002
37 [ihnois Bell to SBCS  |GSA [L-600115 - Schedule 423 - PIC Care December 6, 2001
38 Indiana Beli to ACI General Services Agreement (GSA) IN-600101 December 11, 2002
39 Indiana Bell to ACI  |GSA IN-600101 - Schedule 113 - Employee

Concession Services Ociober 16, 2002
40 Indiana Bell to AC1  [Consultant Agreement-Termination Amendment May §, 2002
4] Indiana Bell 1o ACT  [MOU - Agreement for Account Maintenance Services December 27, 2002
42 Indiana Bell to ACI  [MOU - Agreement for Rating, Recording, Collection

and Payment Services {(Ameritech Prepaid Phone Card) October 16, 2002
43 Indiana Bell to AC1 ~ IMOU - Bilhng and Collections (1999) October 16, 2002
44 Indiana Bell to ACI IMOU - Directory Assistance 1istings License

Agreements October 16, 2002
45 Indiana Bell to ACl  [MOU - License Agreernent for Emergency Listings

Data Qctober 16, 2002
46 Indiana Bell 10 SBCS  IGSA IN-600115 - Schedule 423 - PIC Care December 6, 2001
47 Michigan Bell to ACl1  |General Services Agreement (GSA) MI-600101 December 11, 2002
48 Michigan Bellto ACI  |GSA MI-600101 - Schedule 113 - Employee

Concession Services October 16, 2002
49 Michigan Bell 1o ACI  [Consuitant Agreement-Termination Amendment May 8, 2002
50 Michigan Bell to ACI _ [MOU - Agreement for Account Mamntenance Services December 27, 2002
51 Michtgan Bell 1o ACI  [MOU - Agreement for Rating, Recording, Collection

and Payment Services (Ameritech Prepaid Phone Card) October 16, 2002
52 Michigan Bell o ACI  [MOU - Billing and Collections (1999) October 16, 2002
53 Michigan Bell to ACI  [MOU - Directory Assistance Listings License

Agreements October 16, 2002
54 Michigan Bell to ACT  [MOU - License Agreement for Emergency Lisungs

[Data October 16, 2002
55 | Michigan Bell to SBCS |GSA MI-600115 - Schedule 423 - PIC Care December 6, 2001
56 Ohio Bell to ACT General Services Agreement (GSA) OH-600101 December 11, 2002
57 Ohio Bell to ACT GSA OH-600101 - Schedule 113 - Employee

Concession Services October 16, 2002
58 Ohio Bell to ACI Consultant Agreement-Termination Amendment May 8, 2002
59 Ohio Bell 1o ACI MOU - Agreement for Account Mainienance Services December 27, 2002
60 Ohio Bell to ACT MOU - Agreement for Rating, Recording, Collection

and Payment Services {Ameritech Prepaid Phone Card) October 16, 2002
61 Ohio Bell 1o ACIT MOU - Bilhing and Collections {1999) October 16, 2002
62 Ohio Bell to ACT MOU - Directory Assistance Listings License

Agreernents October 16, 2002
63 Ohio Bell to ACT MOU - License Agreement for Emergency Listngs

Data October 16, 2002
64 Ohio Bell 10 SBCS  |GSA OH-600115 - Schedule 423 - PIC Care December 6, 2001
65 Wisconsin Beli to ACI  |General Services Agreement (GSA) W1-600101 December 11, 2002
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66 } Wisconsin Bell 10 AC1  [GSA WI-600101 - Schedule |13 - Employee
Concession Services October 16, 2002
67 | Wisconsin Bell to ACL_ Consultant Agreement-Termination Amendment May 8, 2002
68 | Wisconsin Bell to ACI  [MOU - Agreement for Account Marmtenance Services December 27, 2002
69 Wisconsin Bell to ACI  [MOU - Agreement for Rating, Recording, Collection
and Payment Services (Ameritech Prepard Phone Card) October 16, 2002
70 | Wisconsin Bell to ACI [MOU - Billing and Collections (1999) October 16, 2002
71 Wisconsm Bell to ACT  IMOU - Directory Assistance Listings License
Agreements October 16, 2002
72 Wisconsin Bell to ACI [MOU - License Agreement for Emergency Listings
Data Qctober 16, 2002
73 | Wisconsin Bell to SBCS [GSA WI-600115 - Schedule 423 - PIC Care December 6, 2001
74 SNET to SBCS Consultant Agreement - Termunation Amendment June 3, 2002
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Global Sales Support 999 SWBT | SBCS |February 21, 2003[ March 4, 2003 l
2 [Account Maintenance

Agreement Memorandum of | 5500 &

Understanding 5792 |llhnoss Bell| SBCS | February 7, 2003 | March 4, 2003 15
3 |Account Maintenance '

Agreement Memorandum of | 5500 & Indiana

Understanding 5792 Bell SBCS | February 7, 2003 | March 4, 2003 15
4 {Account Mamtenance

Agreement Memorandum of | 5500 &

Understanding 5792 Ohto Bell | SBCS | February 7, 2003 | March 6, 2003 17

December 16,

5 [Premise Sales Support 977 SNET | SBCS 2002 January 3, 2003 8

[Premuse Sales Support-

[Pricing Addendum 977 SNET [ SBCS [October 15, 2002 | January 3, 2003 70
7 |Global Sales Support —

Pricing Addendum 999 SNET | SBCS | Apml9,2002 May 29, 2002 40
8§ [Preprinted Inserts Agreement | N/A SWBT | SBCS [ July 18, 2001 July 31, 2001 3
9 ot Marketing Planning 114 |lllinous Bellj SBCS |February 21, 2003| March 4, 2003 1

Indiana

10 {Joint Marketing Planning 114 Bell SBCS [February 21, 2003 March 4, 2003 1
11 Point Marketng Planning 114 Ohio Bell | SBCS |February 21, 2003] March 4, 2003 1
12 PJoint Marketing Planning - Michigan

Pricing Addendum -2/03 114 Bell SBCS |February 21,2003 March 4, 2003 1
13 [Joint Marketing Planmng- Wisconsin

Pricing Addendum- 2/03 114 Bell SBCS |February 21, 2003| March 4, 2003 1
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Surimiar pfmm’amffmnm Nﬂte¢fwm the Sampled SBCS Billings fo SBE BOCs
%‘f%" oF > 5% B: ; i s
11 Billed T |'Bill Date | " Sorvice - /| Tested |°
Toll Free
SWBT-AREA Service -
MNGR- [Destinanon - Intra-
1 801333533 BILLING 1/3/2003 [Domestic 6 44 state 4600 [ 014 009 011 009 005 230
[Toll Free
ISWBT-AREA IService -
IMNGR- [Destination - Inter-
2 {801333534BILLING 1/3/2003 [Domestic 1222 | state | 13580 | 009 007 007 007 002 272
Toll Free
SWBT-AREA IService -
MNGR-SPEC Dedicated
ISVCS-MARTHA [Switched - Intra-
3 |430688114QUEEN 8/3/200]1 [Domestic 726 state | 8848 | 008 007 009 007 001 089
SOUTHWESTE Switched
RN BELL K Outbound
ATTN 117197200 (Vonce - Intra-
4 INETWORK 1 Domestic 521 state | 5210 |[010] 007 008 007 003 146
Total Billed Difference] $7.37
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1 | 300035245 [PACIFIC BELL 9/26/2002 $78,12191 $ 56,862 78 $41,265 1

2 | 408321400 [SWETN - LITTLE ROCK 11/3/2002 178,038.16 174,234 000 3,804 16
3 | 423696868 |[SWBT 3/3/2002 18,624.19 25,847 660 (7.223.47
4 | 300065183 IPACIFIC BELL- DAL NORTH 87262002 12,773 03 12,77303
5 | 801333533 [SWBT-AREA MNGR-BILLING 1/3/2003 10,303.86) 10,303 86
6 | 801284544 SWBT-BUSINESS 3/3/2003 9.251.0 9,251 09
7 1801279650 [SOUTHWESTERN BELL TELEPHONE| 5/3/2002 14,267.02) 14,267 02
8 | 801133702 [SWBT CO 2/3/2002 60,860 14 60,860 16
9 | 801280493 SWBT-CONSUMER-QUICK SVC 6/3/2002 27767 2,776 76
10 | 427941319 PACIFIC BELL 2/3/2003 173 38 173 38
11 | 803992001 [PACIFIC BELL 3/26/2003 2,232.29 2,232 29
12 | 300066184 [NEVADA BELL 1/2642002 2,215,85 2,215.85
13 | 800374927 [SWBT-FACILITIES SPEC 8/3/2001 128.30 128.30
14 | 409352352 [SOUTHWESTERN BELL TELEPHONE | 12/3/2001 2,022.17 2,022 17
15 | 409352352 SOUTHWESTERN BELL TELEPHONE 7/3/2002 5,162.13 5,162 13
16 | 801284102 SWBT-CONSUMER-REUSE 2/3/2003 1,657.22, 1,657 22
17 | 801133702 |SOUTHWESTERN BELL TELEPHONE| 3/3/2002 14,935 33 5723879 (42,303 46
18 | 801133702 [SOUTHWESTERN BELL TELEPHONE{ 8/3/2002 14418 21 14,418 21
19 ] 801133702 |SOUTHWESTERN BELL TELEPHONE 21312002 60,860 16 60,860 16
20 | 300037258 [PACIFIC BELL- DAL SOUTH 7126/2001 1,639 54 1,639 54
2] | 417086607 SOUTHWESTERN BELL TELEPHONE|  8/3/2002 2.724.74 2,724 74
22 | 800485409 |SWBT-AREA MGR-CCT 47312002 1,090 79 1,090 79
23} 200001038 SBC SERVICES 3/3/2003 1,113 74 1,113 74
24 | 800026471 [PACIFIC BELL - PVL 1/3/2003 4,005 78 4,005 787
25 | 801283678 [SWBT-CONSUMER-WINBACK 6/3/2002 1,101.25 110125
26 | 804802264 |PACIFIC BELL 3/26/2003 1,820 79 853.38 967 41
27 | 423644106 [SWBT 2/3/2002 860 73 860.73
28 | 800568614 SWBT-MANAGER FIELD SVCS 10/3/2001 585 49 38549
29 { 804116376 PACIFIC BELL 11/26/2002 639 70 639 70
30 | 408321400 [SOUTHWESTERN BELL TELEPHONE{  §/3/2001 46,931 108 46,931 10
31§ 801711359 SWBT-MANAGER-TELESALES 2/3/2003 355 8 550 8 500
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804116376 12/26/2002 1,038 10 1,038 10
33 | 801279774 SWBT-CONSUMER-CTC 3/3/2002 345 31 345 31
34 | 800295432 SWBT C CRU GROUP 11/3/2001 336 64 336 64
35 | 406345277 SWBT 1/3/2002 281 00 28100
36 | 803991664 PACIFIC BELL 11/26/2002 408 12] 408 12
37 | 800045907 [SWBT-AREA MGR-CCT 3/372002 277 27 27727
38 [ 428713871 SWRBT 11/3/2001 285 00 28500
39 | 428713871 SWBT 10/3/2001 281 74 28174
40 | 406345277 |SWBT 8/3/2002 230 19 230 19
41 | BO102885]1 SWBT-AREA MGR-CALL CTR TECH 6/3/2002 220 95 22095
SWBT-AREA MGR CREDIT &
42 1 430025613 ICOLLECTION 12/3/2002 52,136 06 3833326 13,80280
43 | 801294477 [SWBT- DIR - LOCAL 47312002 203.90 203.90
SWBT-AREA MNGR CREDIT-
44 | 430025613 JCOLLECTIONS 9/3/2002 75,542 32 181,968 22 (106,425 90
45 | 428694468 ISWBT 8/3/2001 181.64 181 64
46 | 800045907 [SWBT-AREA MGR-CCT 2/3/2002 160.98) 16098
47 | 800264015 |SWBT-MGR-FORCE MGT CTR 11/3/2001 162.67 162 67
48 | 800646233 ISWBT - MNG-REAL ESTATE 11/3/2002 154 15 154 15
SOUTHWESTERN BELL ATTN
49 INETWORK 11/19/2001 662 48 662 48
50 | 801280380 |SWBT-CONSUMER-SWB INFO 5/3/2002 1100 110.09

2
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[Sumiary of Rate Differen
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" | Date | Actounts | Tovolce ¥

0B Switched
9/22/01 { 2000000004262 | 1000005557 [Intrastale ILto IL 0060 0056 0072 0056 0 004

(o]

OB Switched
9/22/01 | 2000000004262 | 1000005557 [Intrastate IN 1o IN 0 066 0 062 0072 0 062 0 004

L )

OB Switched
9/22/01 | 2000000004262 | 1000005557 |Intrastate Ml 1o M1 0054 0052 0072 0052 0002

f =Y

OB Switched
9722/01 | 2000000004262 | 1000005557 Intrastate OH to OH 0054 0053 0072 0053 0001

[Toll Free
[Switched
10/22/01] 2000000004262 | 1 000005681 [Intrastate IL to IL 0060 0056 0072 0056 0 004

Toll Free
Switched
10/22/01] 2000000004262 | 1000005681 jintrastate IN1woIN 0 066 0062 0072 0062 0 004

IToll Free
Swilched
10/22/01) 2000000004262 | 100000568 1 [Intrastate Ml o M] 0054 0052 0072 0052 0002

Toll Free
ISwilched
10/22/011 2000000004262 | 100000568 1 |Intrastate OH 10 OH 0054 0053 0072 0053 0 001

[Toll Free
ISwitched
10/22/01]| 2000000004262 | 1000005681 [Intrastate OH 10 OH 0054 0053 0072 0053 0 001

Toll Free
Swilched
10/22/01] 2000000004262 | 100000568 1 [Intrastate ILto IL 0057 0056 0072 0056 0001

Toll Free
[Dedicated
10/22/01] 2000000004262 | 100000568 1 |Intrastate OH 10 OH 0 100 0036 0054 0036 0 064

OB Dedicated
12/22/01| 2000000004262 | 1000005526 [Interstate 1L 0 084 0030 0042 0.030 0054

[Toll Free
ISwitched
12/22/01(2000000004262 | 1000005926 [Interstate IL 0 060 0048 0 060 0048 0012

Toll Free
Switched
12/22/011 2000000004262 | 1000005926 [Interstate MO 0108 0048 0060 0 048 0 060

Toll Free
Switched
12/22/01] 2000000004262 | 1000005926 |Interstate OH 0054 0 048 0060 0048 0 006

Toli Free
Switched
12/22/01] 2000000004262 | 1000005926 (Intrastate ILwIL 0 060 0056 0072 0056 0004

[Toll Free
ISwiiched
12/22/01] 2000000004262 | 1000005926 [Intrastate INtoIN 0 066 0062 0072 0062 0004

Toll Free
ISwitched
12/22/011 2000000004262 | 1000005926 |Intrastate M1l to M! 0054 0052 0072 0052 0002
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’To[! Free
[Switched
19]12/22/01] 2000000004262 | 1000005926 Intrastate OH to CH 0054 0033 0072 0 053 0 001

[Toll Free
Switched
20{12/22/01] 2000000004262 | 1000005926 Intrastate OH 10 OH 0054 0053 0072 0053 0001

Toll Free
Dedicated
2 1]12/22/01) 2000000004262 | 1000005926 lIntral AT A MI o M! 0036 0033 0 054 0033 0003

'Toll Free
Dedicated
22} 1722/02 | 2000000004262 | 1000006054 IntralL AT A M1 0036 0033 0054 0033 0003

[Toli Free
Dedicated
23] 2/22/02 | 2000000004262 | 10000061 8 [Interstate M] 0036 0030 0042 0030 0 006

Toll Free
Dedicated
24 2/22/02 | 2000000004262 [ 10000061 81 interstate > 0042 0030 0042 0030 0012

OB Dedicated
25 3/22/02 [ 2000000004262 | 1000006307 IntralLATA M1 0036 0033 0 054 0033 0003

Toll Free
ISwitched
26) 3/22/02 | 2000000004262 | 1000006307 IntralLATA IL 0 060 0 056 0072 0056 0004

Toll Free
Switched
27 3/22/02 [ 2000000004262 | 1000006307 fintraLATA CA 0049 0 055 0048 0.048 0 001

Toll Free
ISwitched
28| 3/22/02 2000000004262 | 1000006307 IntraLATA IN 0 066 0062 0072 0 062 0004

Toll Free
Swilched
291 3/22/02 | 2000000004262 | 1000006307 Intral.ATA M1 0054 0052 0072 0052 0 002

[Toll Free
ISwitched
30{ 3/22/02 | 2000000004262 | 1000006307 [IntraLATA QOH 0054 0053 0072 0053 0001

Toll Free
Switched
311 3/22/02 | 2000000004262 | 1000006307 |IntralLATA 0 060 0 056 0072 0056 0004

IOB Switched
32] 4/22/02 | 2000000004262 [ 1000006521 lIntraLATA 1L 0 060 0029 0072 0029 003]

OB Switched
23[4/22/02 | 2000000004262 [ 1000006521 [IntraLATA MI 0054 0034 0072 0034 0020

OB Swiiched
34| 4/22/02 | 2000000004262 [ 1000006521 fIntraLATA OH 0054 0039 0072 0039 Q015

0B Switched
35| 6/22/02 | 2000000004262 | 1000006973 |iIntraLATA OH 0040 0039 0072 0039 0001

OB Switched
56 7/22/02 | 2000000004262 | 1000007200 Intrastate IN 0030 0029 0072 0029 0001

OB Switched
37] 7/22/02 { 2000000004262 | 1000007200 Intrastate w1 0067 0050 0072 0 050 0017




38l 7/22/02

2000000004262

1000007200
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Dedicated
Interstate

0039

0024

0015

9] 8122402

2000000004262

1000007429

OB Switched
Intrastate

0038

0029

0 009

M0 8/22/02

2000000004262

1000007429

OB Switched
Intrasiate

0035

0034

0 001

Lil 9/22/02

2000000060600

1000007670

Toll Free
quched
Interstate

0047

0034

0 060

0034

0013

4241222102

2000000060600

1000008355

[Toll Free
ISwitched
Internutionat

Wi

0043

D042

0280

D042

0 001

43| 2/22/03

2000003060600

'Toll Free
Switched

1000008867 [International

OH

0 050

0042

0300

0042

0008

2/22/03

2000000004262

B Swatched

1000008865

ntralLATA

Ml

0033

0029

0072

0029

0004
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Provisioning:

W1l Bidder pay monthly PIC charges and PIC Less Less Less

| |change Charges? Favorable Favorable Favorable Same
Evaluate Bidder’s ability to mamntain service in

2 jcase of network emergency or malfunction Same Same Same Same
Evaluate Bidder’s proposed system for capturing More More More More

3 |onginating traffic data Favorable Favorable Favorable Favorable
Evaluate the types of audit documentation that Less Less

4 |{Bidder will make available to SBC Favorable Favorable Same Same
Evaluate Bidder’s refund policy for non-sent paid Iess

5 |ealls Same Same Favorable Same
Evaluate which credit cards and proprietary More More Maore

6 |calling cards Bidder’s service will accept and bil) Same Favorable Favorable Favorable
Evaluate Bidder’s system for preventing

7 |occurrences of fraud. Same Same Same Same
[Evaluate reasonableness of Bidder’s non-sent paid

8 |call rate structures Same Same Same Same
IEvaluate Bidder’s procedure for notifying SBC of Less Less Less

9 [changes 1o these rates Favorable Favorable Same Favorable
IEvaluate Bidder’s prompting instructions to assist

10 |users in complenng calls Sarne Same Same Same
Evaluate the number of languages Bidder’s
operators make available to the customer and

11 |hours of availability. Same Same Same Same
Does Bidder’s system provide the “tone back”
feature on all non-sent paid 0+ class without Less

12 loperator intercept? Same Favorable Same Same
Evaluate any enhanced services Bidder wiil Less

13 |provide that are not currently available Same Same Same Favorable
Lvaluate Bidder’s Operator Services Center based

14 lon volume of calls processed each month Same Same Same Same
Evaluate Bidder’s Gperator Services Center based
on volume of calls requiring live operator

15 jassistance Same Same Same Same
Will Bidder’s Operator Service Center accept
commercial credit cards orally given by a More More More More

16 [customer to pay for a call? Favorable Favorable Favorable Favorable

Less Less Less Less
17 1Pr0visioning Total Favorable | Favoreble | Favorable | Favorable
Commission Payments:
18 |lnmate Intrastate Less Less Less Less
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Favorable Favorable Favorable Favorable
Less Less More Less

19 [Inmate Interstate Favorable Favorable Favorable Favorable
20 |Inmate International Same Same Same Same
Less Less More More

21 |Non-tnmate Intrastate Favorable Favorable Favorable Favorable
Less Less More More

22 Non-inmate Interstate Favorable Favorable Favorable Favorable
Less Less Less More

23  [Non-inmate International Favorable Favorable Favorable Favorable
Less Less More Less

24 |Commissions Weighted Score Favorable | Favorable | Favorable | Favorable

Miscellaneous Factors:

More More More More

25 [Prerequisites Favorable Favorable Favorable Favorable
More More Less

26 [Scope of Services Favorable Favorable Same Favorable
More Less Less Less

27 [Miscellaneous Favorable Favorable Favorable Favorable
More More Less

28 [Miscellaneous Factor Totals Favorable Favorable Same Favorable
Less Less Less Less

Overall Total Score Favorable Favorable Favorable Favorable

-J
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il
ol
Samp] - s | o
Individual -Business -
817 Flat -without telephone -
1 TX [4960555035( 1FL IFL class of service $23.74] $47.48 $23 108 $(0 64) $(1 28)
Measured Rate Business
925 Service Line Sharing
2 CA (4493425410 IMB | IMBLS Basis 1003 10.031 1057 0.54 0.54]
Measured Rate Business
925 Service Line Sharing
3 CA |5560662129|I1MBLS| IMBLS Basis 1003 10.03] 10.57 0 54 0.54
408 Federal Universal
4 CA [2299784307| IMB | 9PZBU Service Fee 043 043 0 60y 017 017
714 Federal Universal
CA (6661410316 IMB | 9PZBU Service Fee 043 0.43 0 60 017 017
925 Federal Universal
CA |4493425410{ IMB | 9PZBU Service Fee 043 172 0 60 017 0.68
925 Federal Unyversal
CA |449382658%| IMB | 9PZBU Service Fee 043 129 0 60) 0 17 0.51
925 Federal Universal
CA [4608295731| IMB | 9PZBU Service Fee 043 0 86 0 60 0 17 (.34
925 Federal Umiversal
CA [4671742550| IMB | 9PZBU Service Fee 043 0.86 0 60) 017 0 34
925 Federal Universal
CA [4680325455| 1MB | 9PZBU Service Fee 0.43 1.25 0 60 017 051
925 Federal Universal
CA |8292185379| IMB [ 9PZBU Service Fee 043 043 0 60 017 017
925 Federal Universal
CA |8332705360| 1MB | 9PZBU Service Fee 043 043 0 603 017 0 17
925 Federal Universal
CA {8377361123| IMB | 9PZBU Service Fee 043 043 060 0.17 0 17
925 Federal Universal
CA (8551438841 IMB | 9PZBU Service Fee 043 043 0 60) 017 017
925 Federal Universal
CA [9240950659| IMB | 9PZBU Service Fee 043 043 0 60 0.17 017
925 Federal Universal
5 CA [5560662129(IMBLS| 9PZBU Service Fee 043 043 0.60) 0.17 017
408 Federal Universa!l
CA 12299568140| IMBSL| 9PZBU Service Fee 043 043 0 60) 017 017
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1SDC Decrinton L >
Federal Universal

CA |8487574771]{1IMBSL| 9PZBU Service Fee 043 0.43 060 0.17 017
661 Federal Universal

CA [2966573376| IMBSL| 9PZBU Service Fee 043 0.43 060 017 0.17
714 Federal Universal

CA [7920851087{I1MBSL| 9PZBUJ Service Fee 043 043 060 017 017
831 Federal Universal

CA |4251993825/IMBSL| 9PZBU Service Fee 043 043 0 60 017 0.17
925 Federal Umiversal

CA 14621067925/ 1IMBSL| 9PZBU Service Fee 043 043 0 60 017 0.17
925 Federal Universal

CA |4626935044| IMBSL| 9PZBU Service Fee 043 043 0 60 017 0.17
925 Federal Universal

CA (4680221952 IMBSL | 9PZBU Service Fee 0.43 172 0 60 017 0 68
925 Federal Universal

CA |4690316250{ IMBSL| 9PZBU Service Fee 0 43 043 C 60 017 0.17
925 Federal Universal

CA |4690649248| IMBSL| 9PZBU Service Fee 043 043 0 60 017 0.17
925 Federal Universal

CA (46907442491 1MBSL] 9PZBU Service Fee 043 043 0 60 017 017
925 Federal Universal

CA |5563164799| IMBSL| 9PZBU Service Fee 043 043 0.601 017 017
925 Federal Universal

CA |6480719930] IMBSL| 9PZBU Service Fee 043 043 0.60) 0.17 017
925 Federal Universal

CA [8337138582|1IMBSL| 9PZBU Service Fee 043 043 0 60 017 017
925 Federal Universal

CA 192419755761 1IMBSL| 9PZBU Service Fee 043 043 0.60 017 017
925 Federal Umversal

6 CA |2271391236| IML | 9PZBU Service Fee 0 43 0 84 0 60 017 0 34
925 Federal Universal

CA (3718612947 IML | 9PZBU Service Fee 043 043 0.60 017 017
925 Federal Unmiversal

CA [4608590272| IML | 9PZBU Service Fee 0.43 043 0.60) 017 017
262 Federal Umversal

7 WI | 9383040 |E6KJIX| 9PZLX Service Fee 0.10 390 0.11 0.0l 0.3
847
L 8 IL | 6710225 IB8 9ZR | Federal Access Charge 44 449 45 001 00!
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ie USOCs Billed | iof;Seeﬁoh ﬁ?@@ﬁlz&tﬁ ﬁ‘fom S

847 B
IL [ 6710225 188 97R Federal Access Charge 4 49 4.49 4.50 001 00l
847
IL | 6710364 1B8 9ZR | Federal Access Charge 4 49 89§ 450 001 002
847
6710568 1B8 9ZR | Federal Access Charge 449 449 450 001 001
847
6711168 1B8 97ZR | Federal Access Charge 44 44 450 001 001
847
6711173 1B8 9ZR | Federal Access Charge 449 449 4500 001 001
847
IL | 671140] IB8 9ZR | Federal Access Charge 4.49 4 49 4.50 0.0l 00l
847
6711473 1B8 9ZR | Federal Access Charpe 449 449 4500 001 001
847
I | 9280761 IBS 9ZR | Federal Access Charge 4 49 449 450 001 001
847
9 IL | 2339726 18O OZR | Federal Access Charge 449 1347 450 001 003
847
10 IL | R160777 | MZC | 97ZR66 | Federal Access Charge 22450 2245 22500 Q05 005
847 National ISDN Direct
11 IL ) 2339726 15O P2L Line 2392 17§ 1673 (7.19) (2157
End User — Line Pon
405 Charge -BRI ISDN
12 | OK |9730933642 BMSUA| PT8YX PORT 173 1.73 159 (014} (014
925
13 CA [4685000600] 2515X | RXRA3 | Primary Station Line 393 7 86 3731 (020y (040
Digiline — Occasional
405 User Plan - Basic Rate
14 | OK [9730933642 BM3UA] 722 Interface 47500 4750 4775 025 0.25
Federal Universal
15 IL |847R160777| MZC | 9PZLX Service Fee 429 4.2 545 1.1 1.1
Federal Umversal
WI 262R366020{ MZC | 9PZLX Service Fee 514 3084 6.29 115 6 Qd
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W1

414R098811

MZC

Federal Universal
Service Fee

Total Amount Identsfied as Underinlled to Section 272 Affihate




Attachment A-6
Objective VIII-3

SBchsssm““ s-Rules for Section 272 1
Service { Calég_l:yii i 8

Successful Completion Accordmg o Custnmcr Demred Due Dalc

Definifion: =5 -2 e - - - ys i
The percentage of ordcrs comﬂ&cd on or before Ihc customer des:re du
hﬂﬂ%ﬁs‘w"@ Sl w : i . £
e  Spare Span facilities
. Unbundhrlgﬁ

This service category mcludcs the N, T and C Service Ordt:rs with Activity Codes of A and R The orders counted wx]l
be the completed In Effect (IE) orders Both channelized and non-channelhized orders will be counted Orders missed
due to customer reasons will be imcluded m the denominator and counted as a “made” in the numerator. The Miss
Codes designated as customer musses in each as of 2001 are

e AIT-A,C, D, andI37,

e PB-ACD,andI37,

e SNET-A.C,D,andI37, and

e SWBT-A,C, D, and {37

Beginning 2001, all companies will count MFC A, C, and D as met
Effective 2002 retroactive to the beginning of 2001, all compantes will count MFC 137 as met Downstrearn techricians
use this code when orders are met but paperwork has not processed

Results will be tracked for two entity categonies 1. SBC and affiliates and 2. Non-affiliated telecommunications
providers Effecuve 1/03, 3 categones will be tracked 272 affihates, Other affihiates, and Non-affiliates All ACNAs
within the 13-state termitory have been classified inte 272, Other, Non-affiliates and Retail  Retail customers of SBC are
not part of this reporting process The Other affilates category ncludes the SBC BOCs, SBC data affiliates, SBC
Internet affihates, SBC Wireless companies and SBC Messaging compames. The 272 affiliates consist of the SBC Long
Distance compames Non-affiliated 1elecommunications providers mclude IXCs, CLECs, ISPs, Paging companies, and
Wireless providers

The results will be reported by product The products of interest are

e DSO— Defined as all DS0, ISDN, both analog and digital

e DSI1 - Defined as all DS1, T1, and ISDN Prime circuits

e DS3 - Defined as all DS3, T3, and higher speed (1 e, OC3, OC12) circuits

| LB"EIS ‘of]jjsaggrega On.‘“'“. '"“ oy ::;-"hmi,:‘u B ELER D h'*""‘:'i ::ww,? M«:%{wﬁ} _:&‘f:
By State

e By Enuty Category
. 272 affihates
) Other affiliates

. Non-affiliated telecommunicauons providers
e By Product

] D50

. DS1

. DS3
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Successful Compleuon Accordlng to Custorner De5|red Due Datc

[(Completon Date less than or equal to the CDDD) +
{Completion Date greater than CDDD when the rmiss code
= customer)} / [Total TE N/TiC orders with Appropriate
Actvity Codes)

If no CDDD, do not count

If no ACNA, do not count

Monthly data will be generated quarterly by:

1 State
2. Enuty Category
3 Product

Key Contactssi = S8 yawgn s e i ale 2 o0

Regulatory Results/Operational Reviews — Gary Hayda
Industry Market Support - Eric Larsen

Merger Comphance — Sherry Ramsey

Federal Regulatory ~ Linda Yohe

]
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-SBC. ] =
*Sewicé"@ale;&ry%@

Time from BOC Pronmused Due Date 10 Cll’CLIl[ being placcd In Service

Definition::

The percentage of orders placcd In service by the due date and m cach successive 24-hour period unul 95% of orders
are n service

. Spare Span facnlmcs
. Unbund]mg

”Busihes’Rul 8. 3:

This service category 1ncludes the N, T, and C Serwce Orders wnlh Actwnty Codes of A and A]l complctcd In Effcct
(IE) orders will be counted, both channelized and non-channelized Orders missed due to customer reasons will be
included in the denomunator and counted as “made” 1n the numerator. The Miss Codes designated as customer misses
m each region as of 2001 are:
e AIT-A C Dandl137,

PB - A, C, D and 137,

SNET - A, C, D and 137, and
SWBT - A, C, D and 137

Beginning 2001, all companies will count MFC A, C, and D as met.

Effective 2002 retroactive 1o the beginning of 2001, all compames will count MEC 137 as met Downstream technicians
use this code when the order 1s met but paperwork has not processed

Results will be tracked for two entity categories 1 SBC and affiliates and 2 Non-affiliated telecornmunications
providers Effective 1{03, 3 categones will be tracked 272 affiliates, Other affiliates, and Non-affiliates. All ACNAs
within the 13-state territory have been classified into 272, Other, Non-affihates, and Retanl. Retail customers of SBC
are not part of s reporting process. The Other affiliates category includes the SBC BOCs, SBC darta affiliates, SBC
Imernet affihates, SBC Wireless compames and SBC Messaging companies The 272 affiliates consist of the SBC Long
Dustance companies. Non-affiliated telecommumications providers include [XCs, CLECs, 1SPs, Paging companies and
Wireless providers

The results will be reported by product  The products of interest are

e DSO0 - Defined as all DSO, 1ISDN, both analog and digital.

e DSI1 - Defined as all DS1, T1, and ISDN Prime circuits

e D53 - Defined as all DS3, T3, and higher speed (1 e, OC3, OC12) circuits

® Results will be reported by calendar days in AIT, SNET, and SWBT. PB will report results based on business
days Effective 04/01/01 AIT 05/01/01 SNET, SWBT wﬂl teport business days for standardlza tion purposes.

Levels of - Dlmgggegatmm'%c SEIET s TES OB e Ry ani gL &

e DBy State
e By Enuty Category

e 272 affihates

e  Other affilates

*  Non-affiliated telecommunications providers
e By Product

e DSO
» DSI
»  DS3
o e Calewlationr = - - - T o T =
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‘Service:'Category 2 . =

Time from BOC Prﬁm::echuc Date t

[Total IE N/T/C orders with the Appropriate Activity Monthly data will be generated quarterly by:
Codes with a (Completion Date less than or equal to the I State

Due Date) or (a Completion Date greater than Due Date 2. Enuty Category

when missed for customer reasons)] (Counted as Day 3 Product

Zero)/ [Total TE N/T/C orders with the Appropriate 4. DD and each 24-Hour Period thereafter

Activity Codes) Add completed orders for each due date
increment until 95% of the total 1s reached
If no ACNA, do not count

b
&

Regulatory Results/Operational Reviews — Gary Hajda
Industry Market Support — Eric Larsen

Merger Compliance - Sherry Ramsey

Federal Regulatory - Linda Yohe
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wEKﬂl‘lmSiGéﬁS:h&% il 7 :
* NonDS0, DSI and DS3 Orders
e All internal orders 1ssued for billing projects
e  Unbundling
¢ ASRsofD,K,andR
not provide a FOC
“Business. Rules:: .5 505 &0 T b g B o 20g : ¥ 5 3 7
This service calegory includes the percentage of all Access Service Request orders W]th actmty codes of A (add) M-
{move), and C- (change) from date received to date confirmed within a 24-hour period until 95% 1s achieved This
percentage also includes any customer errors. NOTE While switched access data 1s part of this service category, the
data cannot be captured on the front-end in the products specified On 03/01/03, we will begin recerving the data
electronically Effective 3" quarter (July 1}, 2002, all ASRs of D- {(disconnects), K~ (suppl, cancels), and R- (record
changes) will be excluded Meet Point circuits are not part of these results. Effective 10/1/2001, all internal orders
wssued for billing purposes will not be counted

The Eercentage of f m order conﬁrmauons sent within cach successtve 24 hour perlOd until 95% 15 achleved j\

» __ Specific requests to

Resuits will be tracked for two entity categories 1 SBC and affihates and 2 Non-affilated telecommumcations
providers Effective 1/03, 3 categories will be tracked. 272 affiLates, Other affiliates, and Non-affihates All ACNAs
within the 13-state territory have been classified into 272, Other, Non-affiliates, and Retail Retail customers of SBC
are not part of this reporting process The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC
Inigrnet affihates, SBC Wireless companies and SBC Messaging compames. The 272 affihates consist of the SBC Long
Dustance companies Non-affiliated telecommunications providers include [XCs, CLECs, ISPs, Paging comparies and
Wireless providers

The results will be reported by product  The products of interest are:

» D50 - Defined as all DSO, ISDN, both analog and digital

s DSI - Defined as all DS1, T1. and ISDN Prime circuits

= DS3 - Defined as all DS3, T3, and higher speed {1 ¢ , OC3, OC12) circuuts.

Levels of Disaggregations= = =" ° -3 .~ £ 2 % sF 5 TN
» By State
s By Enuty Category
e 272 affiliates
e Other affiliates
*  Non-affihdted telecommumnications providers
e By Product
» DSO
¢ DSI
s DS3
R T wCa‘lculahnn' g e - & ;;;; e esmnge 2T 2 REport”Sh:uctm'eW* T _jwa-ﬁ;;m ;;;’::

Total IE orders with a firm order confirmation / Total IE__ | Monthiy data Wlll bc generated quarterly by
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Time to Firm Order Confirmation

orders Add firm order confirmattons for each successive
daily mcrement until 95% of the otal 1s reached

1f no ACNA, do not count
If no FOC specifically reguested do not count

[ SRS I S R

State

Entty Category

Product

Received date and each 24 Hour Penod thereafter

KeyContacts:-

yn

§
il
w
ik 4
4
ik
Ei;
i

e

Regulatory Resuhs!’()pcranonal Rewews ~Gary Hajda
Quality M&P Process- Tammy R Larsen

Industry Market Support ~ Enic Larsen

Merger Compliance — Sherry Ramsey

Federal Regulatory — Linda Yohe
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The percemagc of complete and accurate PIC change rcqucsts 1mplcmented within each successive 6 hour penod until
95% 15 achueved

JExclusions: = o , et E
¢  PIC requests where there 1s no underlymg access arrangement in the centra] ofﬁcc

e PIC requests for lines that are PIC protected

e PIC requests that are originated through service orders

s PIC requests for lmcs thal are not ab]c to be PICed

Business Rules:/ Te B oY s B EEusEL s ey

Thas service category mcludes PIC only change requests from Long Distance provnders that have estab]nshed access
service within the central office serving the line for which the request was intended. Only complete and accurate
mechanized PIC requests for lines that can be P1Ced are counted PIC protected lines are excluded from the measure
This measurement applies to each state in which SBC or an affiliate has received section 271 authorizations The states
and dates where SBC has received 271 authorizauon are

o  Texas - July 10, 2000

e  Kansas —~ Marcy 7, 2001

Oklahoma — March 7, 2001

Arkansas — November 26, 2001

Mussours — December 7, 2001

Culiforma — December 30, 2002

Nevada -~ April 25, 2003

Results will be tracked for two enuty categories 1. SBC and affihates and 2 Non-affiliated telecommunications
providers  Eftective 1/03, 3 categories will be tracked 272 affiliates, Other affiliates, Non-affiliates. All CICs within
the 13-state termtory have been classified into the 3 categories 272, Other, and Non affiliates  The Other affihates
category includes the SBC BOCs, SBC dara affihates, SBC Internet affihiates, SBC Wireless compantes and SBC
Messaging companies The 272 affiliates consist of the SBC Long Distance compamies. Non-affiliated
telecommunications providers include IXCs, CLECs, 1SPs, Paging companies and Wireless providers. The results will
be tracked by CIC for Non-Affihated providers

Effective 09/01, Texas can now be reported as a whole state instead of by the previous 3 entities of Dallas, Houston,
and San Antomo

Levels of Disagpregation: 17 & = % = &, sedsEor w . = AE SRR
e By State

¢ By Enuty Category

e 272 affiliates

e Other affiliates

. Non affiliated Lelecommumcatmns prowders by CIC

= . LAl e R md g

(N umber nf PIC requeqtq where requesl date & time to The report will be gcncratcd monthly by.
completion date & time 1s within six hours)/(the total I State

number of requests), divided mnto 6-hour mtervals starung [ 2 Enuty Category

0 hours 10 5 99 hours. 3 cI1c
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oryd - e

Time from PIC Change Request to Implementation

Regulatory Results/Operational Reviews — Gary Hajda
Quality M&P Process - Jon Rainey

Industry Market Support — Enc Larsen

Merger Compliance — Sherry Ramsey

Federal Regulatory — Linda Yohe
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. Spare Span facilities

e  Unbundling

e  Channelized circunts- T1, T3, 0

e  Non-CR trouble reports

¢ Non-network troubles (IEC, CPE, INF)
* _Reports coded to TOK NTF

i B BE R T el B i
. mm,w 2 % Ercoml i

“Business Rules: 2o

W
Wi

This service category includes the Actual Duration on all non- channehzed Cuslomer reported measured Lroub}c reports

cleared tn each 1 hour period unul 95% 1s attammed Trouble reports witl be excluded if they are found to be CPE,
problems outside the SBC network or within the 1EC or CLEC provided facilities, or should have been classtfied as
informational Effective 2002, all states will use actual duration to further standardization imtiatives withm the SBC

famuly

Results will be tracked for two entity categories 1 SBC and affiliales and 2 Non-affihated telecommunications

providers Effective 1/03, 3 categories will be tracked 272 affiliates, Other affiliates, and Non-affiliates All ACNAs

within the 13-state termitory have been classified mto 272, Other, Non-affihates, and Retail  Retail customers of SBC

are not part of this reporting process The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC
Internet affiliates, SBC Wireless companies and SBC Messaging compames The 272 affiliates consist of the SBC Long
Dustance compames Non-affiliated telecommunications providers include [XCs, CLECs, I1SPs, Paging compames and

Wireless providers

The results will be reported by product The products of interest are
e DS0 - Defined as all DSO0, ISDN, both analog and digital

o DS] - Defined as all DS] and ISDN Prime circuits

® DS3 - Defined as all DS3 and higher speed circuts ] _
Levelsof Di"sagg gatmtr =3 k. 3 - e 2
s By Swule

» By Entity Category

e 272 affihiates

e Other affiliates

¢ Non-affiliated telecommumcations providers
e By Product

s DSO
e DSI
. DS?

- ',':"‘“‘ 5 o 157 wf»"”

 Calculations 2 25 5% - -+ <4

fa=- 3% 4w Lo ReportStructures. © - 72

S€>‘= &

[Total actual duranon on non-channelized, CR, measured
trouble reports cleared)/[ Total non-channelized, CR,
measured trouble reports], for each 1-hour ncrement until
95% 15 reached

If no ACNA, do not count

Monthly data will be generated quarterly by:
. State

2 Ennty Category
3 Product

Key Contacts:= =+~ TS e T s T el

4 1-Hour Intervals
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Mean Time to Restore

Regulatory Results/Operational Reviews — Gary Hajda
Industry Market Support — Eric Larsen

Merger Compliance — Sherry Ramsey

Federal Regulatory - Linda Yohe
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“Exclusionst< "

All categonies of reports cxccpt category one (CD) and category two (CR) rcpons

[ J

®  Trouble reports where trouble 1s not found 1n SBC Network

¢  Trouble reports that are not classified as Type Codes 260, 871, 885, 886, 872, 873, 874
¢  Subsequent Reports

e Trouble reports where the PIC and/or LPIC effective dates cannol be determined

Trouble reports where the customer has no P]C or LPIC assigned
aninﬁ"lhﬂéﬁ'? R n = Paig e e e

This service category 1ncludes trouble reports that are reported to SBC by clthcr the end-user customer or the LD
provider where trouble was found in the SBC network and closed to disposition code 052X The duration 1n hours from
recerpt of the trouble report unul 1t 1s cleared will be used to calculate this measure. The trouble reports will have the
following descriptions and type codes:

s Can’t Call Long Distance (CCLD) - Type Code = 260

¢  PIC Verify or Repair — Type Code = 871, 885, 886, 872, 873, 8§74

This measurement apphes to each state m which SBC or an affiliate has received section 271 authonization. The states
and dates where SBC has received 271 authonization are

Texas — July 10, 2000

Kansas — March 7, 2001

Oklahoma — March 7, 2001

Arkansas — November 26, 2001

Missowuri - December 7, 2001

California — December 30, 2002

Nevada - Apnl 25, 2003

Trouble reports received after the date(s) above are included 1nt this service category

Resulis will be tracked for two entity calegones

I SBC and Affihates

2 Non-Affiliated long distance providers Effective 1/03, 3 categonies of reports will be tracked 272 affiliates, other
affihates, and Non-affiliates

The Other affihates category includes the SBC affihated compames providing long distance service (BOCs, data
affiliates, Internet affiliates, and wireless companies) The 272 affiliates consist of the SBC Long Distance comparues
Non-Affilated long distance providers include 1XCs, CLECs, ISPs, paging companies and wircless companies

In addiion, for each entity category above, results will be tracked for two subcategones.

1 IntraLATA long distance provider (1.PIC)

2 InterLATA Jong distance provider (PIC)
The relevant entity and subcategory will be determined based on the PIC and/or LPIC designation that 1s present on the
end-user account When an account has both a PIC and LPIC assigned, then the associated trouble report will be

11
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Time 1c Restore PIC After Trouble Report

counted twice, once based on the PIC and once based on the LPIC. if an account had an Affihate PIC and a Non-
Atfihate LPIC the trouble report would be mcluded tn both the PIC subcategory for Affiliates and the LPIC subcategory
for Non-Affiliates

If unable to determune the PIC or LPIC assignments that were relevant to the time period when a trouble ticket was
open, then that trouble ucket will be excluded from the measure
The mfermaton for PIC and LPIC 1s now available and retaimned in the ASKME databases as of 05/01

e By State
» By Entuty Caiegory

o 272 affihates

e Other affiliates

o  Non-affiliated telecommumcations providers
e By Sub-Category

o  PIC (Inter-LLATA Carrier)

. LPIC ([ntra LATA Carrnier)

333 s
e

T 7wt Report Stucre: 9

Total Reports clcared hourly/Total reports cleared for Month]y data will be gencrated quarterly by.
each 1-hour increment until 95% s reached 1 State
2 Enuty Category (Affiliated/Non-Affihated)

3 Entlty Sub- CateEoQ (PIC/LPIC)
C R R aEeden Abna

Key-Contaels: i o 5 244, Sl i 2.

Regulatory Rcsu]ts/Opcrallonal Reviews — Gary Ha_]da
Industry Market Support — Eric Larsen

Merger Comphance — Sherry Ramsey

Federal Regulatory — Linda Yohe
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| SBC Business Rules ?for% 1 n%i
‘Service Cafegory 7. =~ =L

Mcan Time to C]ear Network Trouble

e  Spare Span faCllltlcs

*  Unbundling

¢ Channelized circunts - T1 (DS3, T3, O are also not measured)
¢ Non-CR trouble reports

¢ Non-network troubles (IEC, CPE, INF)
» Reports c.oded to TOK, NTF

g, et B SR

o EEE
S, 2B

This service category mcludes the Actual Duranon on all non-channehzed, customer reported, measured trouble reports.
The results will be measured 1n hours and decimal hours  Trouble reports will be excluded if they are found 1o be CPE,
problems outside the SBC network or within the IEC or CLEC provided facilities, or should have been classified as
mmformattonal Effecuve 2002 all companies will report Actual duration to further standardization initiatives withim the
SBC family

Results will be reported for two entity categories | SBC and affiliates and 2 Non-affiliated telecommunications
providers Effective 1/03, 3 categories of reports will be tracked 272 affiliates, Other affiliates, and Non-affiliates All
ACNAs within the 13-state territory have been classified mto 272, Other, Non-affiliates, and Retail. Retaul customers of
SBC are not part of this reportng process. The Other affiliates category includes the SBC BOCs, SBC data affiliates,
SBC Internet affihates, SBC Wireless companies and SBC Messaging companies The 272 affiliates consist of the SBC
Long Distance compantes  Non-affiliated telecommunications providers include IXCs, CLECs, ISPs, Paging compames
and Wireless providers

The results will be tracked by product. The products of interest are
¢ DS0 - Defined as all DS0, ISDN, both analog and digital
s DSI1 - Defined as all DS1 and ISDN Prime circuits

s By Suate
» By Entity Category

s 272 affiliates

o Other affiliates

e Non-affiliated telecommunications providers
o By Product

s DSO
s DS1
i G- = % Caloulationsr tn == =c | : . - Report Structures =
[Total Actual Duration on all non- channehzed CR, Monthiy data will be generated quarterly by
measured trouble reports]/[Total non-channelized, CR, 1 State
measured trouble reports) 2 Enuty Category
Ifno ACNA, do not count 3 Product
Key Contacts: *~ *5 = i = 2o _ 2 & o o e m il il 27w S o
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Mean Time to Clear Network Trouble

Regulatory Results/Operational Reviews — Gary Hajyda
Industry Market Support — Eric Larsen

Merger Comphiance — Sherry Ramsey

Federal Regulatory — Linda Yohe
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