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CONFIDENTIAL DRAFT. Emist & Young, LY. P Work
Product Cantaming SBC Communications fic
Propriecary mil/or Custormer Proprietary Infortmauon
Noi for Disclosure

Performance Measurcment No 4 - PIC (Changes
Time from PIC Change Request to Implementation

{measured in 1erms of percentage received with each succesive & hour period, until 95 % 1s achres ed)

Enuly

Nevada Resulls
% Met in First 6 Hour Period
ROC & Other Affiates
Section 272 Affiliates
Nen-AMhates
infference - Non-affittaies less BOC & (ther Affthares
Dnfference - Noa-affiluies less Seetion 272 Affthates

Succesave 6 Hour Period when 95% was achicved
BOC & Other Affiliates
Section 272 Aflihales
Non-Affibaies
Ihfference - hen-affihares less BOC & Other Affiharer
Difference - hen-affiiaies less Section 272 Affthates

Oklahoma Resulls
% Met In First 6 Hour Period
ROC & Other Alfilates
Section 272 Affilates
Non-Aflihates
Difference - Mon-affifcares less BOC & Ovher Affilater
Difference - Mon-affiltases lexs Sectvon 272 Affiluares

Successive 6 Hour Period when 95% was achleved
ROC & Other AMbales
Sechion 272 Affiliates
Non-AfMbates
Dufference - Non-affiliares less BOC & Gther Affiliares
Dhfference - Non-affilurtes fess Section 272 Affiluares

Page 15 ol 62

1s1
Quarter
00

98 24%
9R 43%
93 41%
019%

2Znd
Juarter
2003

RS 59%
08 70%
98 70%
9119

L]

97 42%
91 67%
9{ 67%
-5 75%

L N -

Attachinent A 7
Ohgectve VII-4
PM 4 2003
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I'erformangce Mcasurement N 5 . Fxchange Access

Mean Lime to Rectore
(measured in terms of percentage received wit

Produet Foiny Jul-01 Nuv-01
Arkansas Results
% Restored In First Hour
53 BOC & Allilates, nfa
D31 n-AMiliates 661k
Difference nt
DRl ROC & Aftliates 2%
NSl Nuon-AfMihates 14 3%
Difference 11 9%
0Os0 BOC & AMhates 17 2%
nso Non Aflibares 12 1%
hfference 510
Successive One lour Period
when 95% was atiained
ns: ROC & Affibaies na
DS Non-Afiltates 3
Difference nn
DSt RO¢ & Afihates L]
DSi Non-Afihates !
Difference !
Dso BOC & AfTibares 12
Dso Non-AfTihates 13
Difference 14}

CONFRIENTIAL DRAFT, Frst & Young LLP wWork
Product Conlaning $BC Commumcations Luc
Proprietary and/or Customer Fropristary Informat xon
Not for Disclosure

in pach succestve ne hour pernd, unil 95% was attamed)

Dec-01

100 0%

it

200%
11 9%
819

15 7%

18 1%
i7 6%

nfa

10
i

12
f3)

Jan-02

o0%
n/a

39 i%
18 B%
16 5%

17 0%
18 9%
18 1'%

Feb-02

10G 0%
68 7%

7%
28 3%
17 67%
7%
3t 6%

224%
Q2%

il

1
L]

Page 37 of 62

Mar-n2

wa
na
wa

226%
15 9%
6 7%

28 6%
19 4%
G 1%

13
(5

Apr-n

100 0%
n/a
wh

16 1%
1 B%
Rl

23 1%
28 3%
§1%

wa
wn

10
i

May-02

24 1%
20 1'%
4 0%

320%

194%
120%

nfa

i

ta

0
(%)

Jun 02

100 O
56 0%-
50 0%

EANE 3
21 9%
137%

42 9%
15 4%
27 5%

[N

Jul-02

16w ek
100 0%
0

17
128%
.14 9%

1419
12 1%
RR

[£¥]

10
13
(3)

Aug-02

(e
100 0%
Tiwr 0%

22 6%
10 4%
12 3%

18 8%

4%
74%

12

W
14

Sep-02

200%
13B%
5 3o

2%
19 1%
1%

Oct-02

%
16 0%
70R

221%
13 1%
@ i

v
)

hUTE 3]

IWa
na
i

ek
1581
134%
kLR

19 1%
9 rE

wa
i

(%)

14

Dec-2

38 2%
1B 1%
20§ %

26 1%
15 6%
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Performance Measurement No 6. PIC (Changes

Time to Restore PIC Alter Troubic Report

(measnred 1n terms of percentage of PIC |roubles cleared within cach succesive | hour penod unt 95% is achieved)

Product Entiy Jul.0t Ang 81

Arkansas Results

% Restored In First Hour

PIC BOC & Aflfiliates

PIC Non-Afihates
Mufference

LPIC  BOC & AfMihates
LPIC  Non-Affiliates
Lifference

Successtve One Hour

l'erind when 95% was

attained

PiC BOC & AMibates

e Non- A Mibates
infference

LPIC  BOC & Affihates
LPIC  MNon-AMibates
Difference

Kansas Results
% Restored In First Hour

PIC BOC & Aflilates 25 0%
PIC Non-AfMibates 29 0%
hfference 4 0%
LPIC ROC & AMiliates 24 4%
LPIC  Non-AfTihates 31 3%
ifference 6 9%

Successive One Hour
Period when 95% was

attamned

PIC BOC & AfMiliates a7

PIC Nen-AMibates 31
Difference I

LPIC  BOC & Affibates 42

LPIC  Non-AfRhates 48
Difference (4

{ ONFIDENTIAL DRAFT Emst & Young 1 L.IP Work
Product Comaunng §BC Coummus. auous I
Proprierary and/or Customer Propretary Informiation
Nut for Disclosure

27%
a0 1%
[EREA

29 7%
58 3%
I8 6%

23
39
ti6)

13
26

Sep-i

45 7%
KLRY A
12 4%

40 9%
42 9%
20%

EE]
25

20
25
15)

0a-ni

539%
0%
-23 1%

529%
25 0%
27 9%

24
4

14
28
4

Nov I

40 0%
35 3%
A 7%

i68%
40 7%
39%

6%
25

69
25
44

Dec-D]

167%
40 6%
24 0%

21 5%
46 %
23 7%

150
T3
7T

73
n

50 0%
33 3%
16 7%

TR
5¢ 0%
129%

27

19

27
20

Tan-02

40 7%
61 0%
28 2%

4 B%
77 R
370%

n
IR
Is

1)
18

36 A%
i3 3%
-3 0%

25 8%
47 1%
i 3%

28
45
117)

33
57
124)

Feh 012

40 0%
719
LR

419%
009
27 1%

59
2
12

a1
27

44 4%
563%
8%

44 8%
80 0%
15 2%

123
58
65

70
28
42

Page 48 of 62

Mar 02

36 8%
1030
24%

e
"%
-7 5%

28
59
(11

1%
500%
10 9F

34 9%
122%
17 3%

49

3t

49
3

Apr 02

47 6%
150
226%

A6 9%
20 0%
26 9%

19
23
4)

$31%
S00%
-33%

51 t%
50 0%
L%

24
16

May-02

212%
30 0%
27 84

e
57 1%
23 8%

49
9
20

AR
29

o6 7%
24 0%
42 7%

3l 6%

B5%
6 9%

18
(2

33

29

Jun 02

68 4G
4507
-23 4%

[RRv]
57 1%
-5 8%

2
12

Py
22
{2)

6l 0%
42 1%
17 7%

45 8%

50 0%
42%

24
I8

23

Jul-02

a1 6%
SUO%
18 4%

a2 9%
50:0%
I

25
pid

22
14

529%
17 4%
35 5%

51
200%
13 7%

38
2
I8

33
26

Aug 02

300%
65 0
110%

40 7%
57 1%
16 4%

55 6%
31 6%
-24 6%

500%
300%
-200%

38
22

16
2
f6)

Sep-02

3%
2 44
47 9%

54 26;
2R 6%

-296%

94
95
14

w3

56 3%
300%
-6 3%

539%
50 0%
-3 9%

20
18

92
(74)

Oct-02

4 0%
57 9%
179%

48 0%
63 6%
{5 6%

6
i

45

10

120%
65 |%
& 9%

65 9%
T08%
5%

32
27

27
(12

Mvov -2 lec-02

40 0% 41 2%
5B 66 7%
18 8% 25 5%
36 0% 46 2%
727% 750%

J6 7% 28 §%

20 29

M 14
(8) H

28 19
ity 4

8 15

53 3% S0 0%
45 5% 40 7%
79% -9 3%
51 7% 50 9%
333% 411 1%
-4 4% g 1%
27 20

18 25
9 (5

pLs 10

18 25

6 5

Alluchinent A 7
Objeuiive VIN-4

PM 62001 & 2002
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Performance Messurement No 6 - PIC ( hanges

Tirme to Restore PIC After Troubfe Report

{measured in terms of percentape of PIC rroubles eleared within each succesive 1 hour penod. unol 95% s achiesved)

Product Enury Jul-01

Texas Resulls

% Restored In First Hour

P BOC & AfMiliates

PIC Non=AfMiliates
Difference

IPIC BOC & AfTilates
LPIC  Non-AMiliates
Mifference

Successive One Hour

Period when 959 was

attained

PIC ROC & AMihares

PIC Non-Affiliates
Difference

LPIC  BOC & Alfihates
LPIC  Non-Affilaes
Difference

CONFIDLNTIAL DRAFT Crust & Young, LT P Work

Produtt Contauwig SBC Communiations Tix,

Prupretary andrur Custormer Propretary Inforrpanon

Moy for Disclacure

122%
19 2%
1o

19 4%
24 2%
8%

97
65
12

96
65
ER)

Aup-01

26 1%
19 8%
& %

25 0%
1829
-6 8%

9l
55
i

86

-

Sep-0l

27 e
18 1%
897

24 6%
16 7%
79

46
99
47

122
123
i}

Oc-01

17 0%
13 4%
147

15 6%
1419
-1 5%

113
100
11

"y
62
55

Nov 0L

25 1'%
16 4%
& 8%

233%
14 1%
2%

L
142
20

187
107
Ly

Dec 01

20 0%
17 1%
§6%

24 4%
159%
-8 6%

145
122
23

Tan 02

RERL S
26 3%
8 6%

0 3%
27 8%
-2 5h

Feb-n2 Mar-012
26 8% 30 R
I 18 3%
4 3% 2 3%
9 0% 30 6%
21 8% 8%

5 2% -6 8%
7 72
65 4
19 23
&7 22
b 46
171 26
Puge §1 of 62

Apr-i2

414%
43 3%
I

43 6%
43 B%
0%

®
52
113

47
126)

May-i12

T
12 6%
17%

3109
3 3%
24%

67
54
11

&R
41
27

Tan 412

2000
26 2%
G 2%

200%
3420
14 2%

48
31
16

02

28 4%
29 9%
i 5%

i)
7
13

104
73
EF]

Aug 02

37 A%
42 9%
5%

a0
25
2!

Sep 2

2%
25 9%
-3 R

66

65

7l
57

Oct-n2

47 0%
34 0%
-8 9F

39 6%
329%
-2 0%

62
48
i

62
45
17

N (12

44 8%
9 1%
8 5%

50
50

50

Drec-02

2507
37 9%
72

46 0%
It 6%
14 4%

69
50
19

1
74
123

Aunchimem A 7
Objecive VIl 4
'M 62001 & 2002



Performance Measurement No 6 - PIC Changes
Time to Restore PIC After Trouble Report

(measured in fermis of percentage of PIU troubies cleared within each succesive 1 honr pennd, unild 95 % 1s acheeved)

Product Enuty

Arkansas Results
% Restored In First Hour

P
FIC
PIC

LPIC
LPIC
1rmc

Successive One Hour Period when 95% was atlamned

FIC
PIC
FIC

LPIC
LPIC
1ric

CONFIDENTIAL DRAFT EmicL & Young, L' Work

Product Contamng SBC Commurucations Inc

Propneiary and/or Cusiomer Propretary Infornnauon

Not for Distlosure

ROC & Other Affihates

Section 272 AfMiliates

Non-Affihiates

Difference - Non-affihates jess BOC & Other Affihares
Dufference - Non-afftliates less Section 272 Affiliates

BOC & Other AfMiliates

Sectnn 272 AMibates

Non-AMiLates

Dufference - Non-affiltates less BOC & Other Affiliates
Dufference - Non-affilures less Secion 272 Affilares

BOC & Other AfTihates

Section 272 Affihates

Non-AMibates

Dufference - Non-affiliates less BOC & Otker Affitates
Dufference - Non-affiliates less Section 272 Affihater

BOC & Other Allibates

Sechon 272 Affibates

Non-Affihates

Ifference - Non-affiliares less BOC & Other Affthates
Dhfference - Non-affiltates less Section 272 Affilates

Jan 03

1w
17 5%
05 4%

il
27 8R%

63 6%
37 5%
68 8%
S H%
1 25

Pape 52 of 62

Feb 01

nie
57 9%
el 0%

2H

6 0%
58 R%
60 0F
000%
F 8%

Mar-04

n/y
60 0%
40 0%

R

-20 T,

37 5%
62 5%
R L
221%
27 2%

na
21
24

24
21
5

apr0y

W
66 1%
45 2%

el
2} 54%

50 0%
64 35
47 4%
261%
-16 929,

nfa
2
23
i

25
21
23

May 03

28 0%
69 2%
6T
38 0%
2 56°F

nfu
27
67
L]
40

104
21
57
-17
46

Jun-03

nia
48 0%
44 4%

T 58

22 2%
47 8%
5719%
3567%
10 06%

40
19

27
30
46

2

-4

Atlachimen A-7
Ohbjecuve ¥1II-4
PM 62003



ED0Z O Wd 7940 £ alded amsofasiy Jof 10N
P IHA @m0 ST ARuduig fXuosy oo Arejaudan
JRYRUETLIE 1LY O] SHUNEIUNLUIND 7)g§ Funeiuuny 1anposy

WM 717 T0R04 P viud LIVHA TYIENIQUNODD

o a '] 1] z- 0 Ay ZoT uonas 553y saoyiffo-voy) - axuasaffic
1] i i I §r i sarnffy 42810 @ DO 152) sa0ipffe-uoy - adua1affik
t + £ 4 T 4 sEqnY-uen DA
Y 2 3 4 2 SAENUY LT WOUNE  D1d1]
3 t 3 £ 81 £ KLYy PO J0d INdT
0 { I li £l I sl 727 wenaag sy samiffo-uoy - puassffi
B el hau o D/'IJ nA Iarmpg]_[v 43413 P JUE 353 Ial’ﬂlrl_f[ﬂ-llaN - JJU?}JJ'_T?G
t £ £ £ gl £ sHeny y-uoN d
|3 ¥ L4 ¥ 5 ¥ SAUENYY TLT URIRS Hd
EAL R LA B A1) B/ |eqyy UG R J0d Jld
PIUIR)IE ¥ 1 9566 U4 PO IN0OJ] FUQ) 241532005
wee Lot ¥ .14 “HET 9 WG F LEY # sy 727 wonag sia) pmti{fe-noy - 23uaieffiq
Lo6 wIPG b6 T ik p- HIE L HIZ O saoyuffy aaug 3 208 ssap saoipffe-uoy, - swasaffict
%L 6% 619 FeL Ll 496§ ¥ T s b SMENYY-UGY  )1dT]
50 L5 4G 8% 50 59 48 €9 By 9y 8 by SR Y TLZ U0RS  DIdT]
LA ¥1Y BLYY Sl 89 %Lt ve B LS i 6% SIEWyY Y10 ¥ 308 DI
Wl §- %0t 6 HEC§ Wil § BEe et sampffv 727 uolzay siap sapmyffo-uoy - avwasaffic
BN au B na oo nu LT[V J3430) B S0 53} Samffo-uoy - axuaasfii
a1 g8 %6 99 456 BY 2 L) LT NYY EA R SIEN Y -Uop 2d
BE 8y Jar Ly B9 4699 %hh LY i By SAENWY TLT U035 Nd
i urh it 2 T Al SIRUY JBUNG R 04 dd
10011 15114 U] PAI0ISAY ¢5
SINS3Y BIUIO]IE)
00 unj TR fo-1dy EDER LU v uef Alnuy 1anpoag

(P2VIIYIE S1 25,54 [1IUN "pOLI IN0Y [ IAISIDINS LIBA UIYIIH PIILAHD SA|qNOT) ] Jo 3FeIadsad Jo 512U L1 pIINsealn)

1aday 2|gnoa] 121)y D[ Maisay ol g
538UELY ) JId - 9 ON JUILIINSEI Y HUKWAGLIS]



£007 9 Wd 70 ) b5 aBeg AINSoLa51() 10) 10N
¥ (1A 21330 soneuraopu) Lmaudold sauionnd) Jomue eraudog
L-Y HIRULe Y T3] sUOnrsmLWLOTy 0gs ﬂu-nnmuo:) 1anpulg

HOM U1 MBURG, 50 " LAVYQ TYILNTAENGD

i 5 te- 29 9 Z sappffy 7or wenaas ssa) sapnpffo-uon - 2uasafiuq
ir z ] J o9 i sempffy saxi) B 08 552) sampffo-voy - axvasaffip
ro L &l (43 ] [ Seqy-ueN  DIdY
Ir 0oL iy 1 £ 0z SNENWUY Iz uena§  Did1]
4l 13 ¥ 59 L4 ¥4 SENWUY g 308 Dldl
4 £s- £t z 19 4 saoiffv 227 wonaS 553y sappffo-uoy - aauasaffiq
e A P B DAl na saoylfy aawin P 508 553 sawnpffo-uay - axnasaffic
el il sl 9 9 4 SHENW ¥-UoN 2ld
¥ 0L 7 (39 t 07 BV TLT UoNIsg ad
Al L [F] sl B B/ Syeny v 1Y ¥ J0H Jid

PAUE)IE SEa 05 G LAY M PO SNOH JUQ) 24[$333INE

W09 LA By e nll PF- oL B R sanpiffv 727 wandag ssay sapffo-uop) - axwaiaffict
499 5 00 07 %85 L Y el %508 sammyffv 1oyr0 B D8 ss3y sapopffo-uop - aauaiaffi
%1 L9 %00t %S 79 %8 81 B Ly %48 B suEmWy-uoN DI
By Br oL LS 0 £% LIy Y 0L SHRIY ZLT uniaes  DIdT
%S LT %005 b 29 %L 99 5% Be %l Bl SERUNY 30§ D08 2d1
e I Heo e HES B WlEoF Sor EZ Hii il sy zeg uoinas s3a) smmpffo-uoy - d2uiaffia
L] [ i u h A sampffv 4310 B DG 539} savffo-uay - axudsajfig
49 86 HO G %499 L tL R EEETY Sajeipyy-uon Jlid
%1 LS E TN - AaY it 1 Sy kT SHEWIV 7.7 wonxg d
o o W upu e/m va SAYY 210 7 IJ01 id

Inojy 1511 uf paioysay a;
SJINsaY Sesuvy

vu-un| [YIRLLIRN 1o 4dy £0 181y £0-924 yo uef LA 1npoiy
(PRAIYIE 51 2,66 UM ‘pouzd INOY | 34152330y IR LIy PIEID S3qnaay 3 d Jo adeyuandad [0 siuat u) pUInsea)

1oday 3jqnoay, 12y )| J 340153y 0 AW,
sa9uel )y 1, - 9 UN TUIWAINSEI Y AUBWINJId



002 2 d 29 jo g¢ Adng NSO Juj ION
p-IILA 2803340 ualiet o) eindol] Jaumsn D fopie Lraudol,|
AL T | SUDHEAUNILIGT) DFS INBIILT 1anpolg

Hom 477 "Munay Wy Lvya YIINITHINOD

£t 173 8- 6t~ L2 § EnPfy £iZ MOUIIS Say fapLfe-uoy - s3uasaffict
1" 6z t- sE- 9 61 samiflf 2410 B DOH $32) sammiffe-woy - advasaffiq
10l % 13 L (44 61 SHETWY-uoN  Oid7]
rll 86 o0 9 oy ke SNENWY Z4T Uouag  Did1
Tl 13 I8 ir sr B ey pYIo § 304 2ldH
£l [T gz- 6t It i samyffy 7;7 uonazs 553) sajmyffo-uoy - auaaafig
7 [ nA ] P P/ sampffy 1ayi0 P g 153} sapnpiffo-voy - aduraaffiy
tal it BE Fl 81 It S3pmULY -uoN 2ld
it 34 39 i o il SAEMY ¥ TLT UOUNG Jld
o T CAal oAl L L SHENWY 12910 ¥ D0” 2id

PauIEIIE SEW 3, G UAYMm pojadd JNOT] JU() IAISSIIING

B ¢ wol F BrL 8 ik il #e L Fl 400 3 sapnpffy 727 wouass ssap saroniffe-ucy - aunaffiq
LTy b § Wos 9 %oz #l BE9 L7 N saryiffy 13410 B DOF 5531 ssreyffe-uoy - auassffiq
o 9% 2y 0% DL Py BE P bt €0 £0 5 sV -uoy  31d7
%0 0% Lt %09t 6 9P HT Ik 40 OF SNEYY TLZ uouRg  OId1
450 0% b | % 8E %0 0% Yl LE BE EC sNEpY L2 ¥ 04 Old|
oo Z- 508 8 BT BET AT %EL 6 LOREI- Sapetfiffy 747 uonag siay samipffo-uay - audaafficy
A n Y7 P pAs A sapffv sayrg B D0y 533) samIpffo-uoy) - dzuasaffiy
08y %l cr S0 R ELNAY WBF LY 4B 6T SajeIl) ¥ -uoN Oid
A 06 EAE Yt O YA e .FS %Y Ly SHEUYY 727 UDNIG Did
[0 LR = T v EAl satei v 10 Y J30d Jld

JNOH 1811 U] PaIIsIY %
SHNSAY LENOSSVY

Lg-unf R coidy fir1el £0-924 fu-uef Amuy npody
APIABIGID §1 Sy h VT “POLIRE ANDY | 24153300 LJED LM PAUERI SAMNCAI 1] JO dZEIUaIad Ju LI UL PainseL)

eday 2qoud | Jay [ 3L0isay 01 sun]
SAHUBY Y [ - 9 ON TUILLAINSEI[A] IJUBLIIGJII]



£007 9 Wd
¥ LA 2800200
1-% WUy

SFTIVAN
1IVAR
oAl
[3
|

nu

e

FIVAR
IED At
P10
Wi 0
%0 Nal

G0 007
o
B0 001
%60 ¢

Bi

tg-unf

B
upu
o
t/u
e

Lo
L
up
e

e

oA
B
e
em
Al

o
o
E/u
el

vl

[TRL0N

7440 9% agey

£y uef

NS0 W1 10) 10N

HotELLLIW Uy driatidong iauonnd some £mieudoiy
"] suce MuALIWNY) DS Aumienogy npasg

HOM T dinog B BT 14vHA IVILNIGLING D

saronfiffy [g7 wenaas ssap sapyffo-uan - 2audffi
STty 20430 ¥ 30g 53] sampffo-uoy - Bursffiq
SAFINRY-uoN  DLJ|
SNENY 74T wouRg  Did'|
SLENYIY 134I0 ¥ J0d Jld1

3y 7LE uonzay ssap samufio-uoy - azuziafficf
saonffy «410 ¥ 308 5531 saoffo-uoy - uniaffiq
SAEILL ¥ -UDN 2d
SANEMUIV TL7 UD]IIY Dld
sHNeY 2410 ¥ D01 Nd
PAULEIE SEM 2,56 LAY POLIDF INOH AUQ) AAISSAIING

s2mrffy 27 wonaag 553y sammpffo-uop - 2uiaffic
sapffy 1410 W 0@ 553} sampffo-uoy - aowaaaffic
SR Y-uoN  Dld
SANILY TLT UOUNY LT
SIEQY 2410 7% D04 DId

Sampffv 777 utiag ssaf sampefo-uoyy - axuaaffig
suPfy 133 B D04 S5 samffe-uoy - eruaaaffig
saeqy-uoN  Dpd
SHERUY TLT UoIIag Nd
SUENUY YO B I0E Il
ANOE 15414 Uf pAI0ISIY %,
SJINSIY EPEAIN]

AUy Pupauy

UBIAINPE 51 %, o (HUN POHI J1IOY [ BAISIIINS 1262 UIYIIw PIIERD SAGNOI} Y4 Ju a¥ejraad [0 SILLIA] Ul PaANSEsIL)

110d3y Aqnoa L 13y J14 310153y 0] 2wy
522UPY]) Y1 - § "ON WIWIINSEI Ly IDUPLIIG] I,



t'erformance Measurement No 6 - PIC Changes
Time 1o Restore PIC After Trouble Report

Queasired in terms nf percentage of PIC troubles cleared within each succesive 1 hour pennd. until 95% i< achieved)

Product Entity

Oklahoma Results
% Restored In hirst Hour

PIC
rc
PIC

LPIC
LPi¢
LPIC

Successive One Hour Period when 95% was attained

PIc
PIC
PiC

BNC & Other Affilares

Sechion 272 AfMihates

Nan-AMliates

Dyfference - Non-affilates less RUC & Other Affihates
Difference - Non-affiliates less Sectron 272 Affiliates

BOC & Uther Affihates

Sechion 272 AMiliates

Non-Affihates

Drfference - Mon-affihares less BOC & Other Affthiaies
Infference - Non-affihates less Sectron 272 Affthates

BOC & Other AMbates

Section 272 AfMilates

Non- AfMihates

Difference - Non-affiliates less BOL & Other Affifuties
Difference - Non-affihates less Section 272 Afftliares

LPIC  BOC & Other Affiliates
LPIC  Seenon 272 Affilates
LPIC  Non-AMihales

CONFIDENTIAL DRATT. Fmst & Young. 1.1_P Wack
Product Contomung SBC Comimuiueations e

Proprietary and/ur Custarner Propretary Inforimauon
Noi for Diselnsure

Difference - Non-dffilaies less BOC & Other Affihares
Infference - hon-afftlumes less Seciion 272 Affilioret

Jan 0}

53 A%
63 2%
na
9 59%

d4 4%
52 0tk
4%
26 99%
1941%

wa
48
L)
nia

4
4%
19
27
29

Page 57 nl 62

Feb 01

wa
329%
581%

539%

28 6%
50 0%
N 1%
43 63%
22 2%

49
20

-29

Mar-01

wa
53 9%
44 3%

02%

H 4%
531 9%
3¢ 0%
5 56%
i85

90
45

45

90
45
40
45

Apr-01

ni1
48 8%
50 0%

{229

47 1%
47 5%
94 1%
T %
667F

1w
49
19
n/i
30

34
42
19
-35
-23

May-n3%

45 0%
00

15 00%

333%

4417

6%
1931%
10577

61
27

K]
20
"

i

-d44

Jun-03

nin
48 3%
o4 T

15 94%

55 6%
515%
SO D%
-5 6%
-2 50%

71
19
4
21
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Performance Measurement No 7 . Exchange Access
Mean Time Lo Clear Network Trouble

(measured 1n average number of hours (o clear network trouble’

I'roduct Fanyy Jui-ng Aug 01 Sep-01 Oct-M Nov-01 Dec-i1 Jan-02 teh 02 Mar-2  Aprd2  May 02 Jun 02 ful 62 Aug0l  Sep 02 Oct-02 Sov-02 Dec2

Arkansas Results

nst BOC & Affibares 241 270 222 2, 303 360 263 23 263 250 196 2499 181 243
1S] Nen-Affiliates 2 B6 365 268 234 aw 343 252 283 305 329 382 366 3902 299
Difference 045 095 nn Rl an MmN i a1 na a9 16 osr 1o 0
DSO BOC & Affiliates 404 291 167 173 425 309 205 247 an 418 295 296 an 288
1350 Nan-Affikates 445 408 284 276 an 415 336 224 10 459 349 328 268 283
Pyfference 04l 1is 117 i 01 10 74) 106 L 2 0w 041 054 032 (069 (0053

Kunsas Results

DSt BOC & Affilates 246 284 426 418 204 227 261 251 313 218 243 240 300 260 291 293 252 209
TSI Nen Affiliaies 150 360 343 325 275 300 242 276 326 332 azr 287 359 2499 107 297 347 238
Difference 104 076 (083 {093 o7l 073 019 025 013 14 084 057 0359 649 016 0 i 095 629
D50 BOC & Affihates 370 328 365 246 299 240 403 168 370 183 206 309 498 313 281 297 279 261
DSO Non-AMiliates 407 508 654 514 3ze 320 218 342 314 368 an 428 386 4Am 257 401 330 177
Difference 017 1380 129 168 029 050 (165} 174 10 561 18s 125 rie (1 118 10 24} 164 05t 10 84)

Missouri Results

NSL BOC & Affiliates 433 261 546 268 257 253 290 a3t 315 154 260 240 234
DS Non.AlMihates 427 288 388 28 308 306 3 281 201 285 22 303 253
Difference (0 06 027 (157 013 049 051 021 (0 50) (0 24) (069) 022 069 @31
D50 BOC & Afihales 598 347 360 332 424 365 330 ase 258 3ss 479 306 243
DS  Non-Affilates 352 288 518 275 349 362 284 aaz 247 328 386 343 204
Dyfference (2 463 039) 158 10 57) (0 75) oy 10 45) (2 14) 089 (023 (093) 0237 0481

Oklahoma Results

DSl BOC & Affilates 422 an 414 334 381 435 347 315 269 262 384 432 241 336 Joo 321 296 214
DS|  Non-AfTibates 390 387 358 400 357 320 315 334 315 365 an 402 330 368 306 340 395 17
Dafference (012 014 " 58; 066 10 24) f 15} 0 12) 019 046 102 051 0 30) 089 032 006 019 659 103
DSO  BOC & Alfinates 379 4 B0 21 184 312 290 255 272 168 272 315 395 406 286 253 216 346 an
DS0  Nen-Alfibates 497 384 459 4237 341 231 280 437 289 310 364 411 266 421 342 186 315 286
Difference 118 {0 96) 138 (057) 029 14} 025 165 02! 038 049 016 {140 115 089 1 70 @ity (0 45)

Texas Results

NS1 BOC & AMhates 483 470 an 409 537 408 422 379 421 463 356 348 440 405 439 44 4 369
DSI  Non-AlMibates 484 419 422 424 378 357 320 331 428 378 319 3o 408 as52 357 360 364 305
Infference a0l {051y (049} 015 (159 051 1102) (048 097 1085) (0 37) (¢ 18) 1032) 1053 (082 (0381 10 76; (084
NS0 BOC & AMibates 418 556 570 453 asi 419 532 423 602 63 451 428 356 448 32 420 454 519
DS Non-Affhiates 572 458 510 496 454 406 392 354 388 aea 312 304 a6 330 368 174 389 an
Difference 134 (0 98) {1 60) 003 1o? 613 (145 (0 69) 121i4) (2 46) (138 11 24) 020 1118 047 (0 46) 0 65) ft a8)

CONFIDENTIAL DRATT, Erust & Young LLP Work

Product Comammg §BC Convnumicanons Ine Anacuncu) &7
Propretary atlor Customer Propretary Infirimanon e e s
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Performance Measurement No 7 - Exchange Access
hean Time to Clear Network Trouble

b

Product

ed In average

of hours to cleer network trouble)

Entity

Texas Resulis

DS1
st
NSl

DSy
D30
Dso

ROC & Other Affihates

Secnion 272 AfMiliates

Non AfMiliates

Dfference - Non-affibaes less BOC & Other Affitates
Difference - Non-affiteaies less Secrton 272 Affiliares

BOC & Other Affiliates

Sethion 272 AMihates

Non-AMMliates

Dufference - Non-affiliares iess BOC & Otker Affilares
Difference - Non-affilacey lexs Section 272 Affihares

Jan M

Page 62 of 62

340
2463
in

Q29
o018

374

205

079
nfa

Feb 0}

EX )
118
344
216
026

574

342
-212

Mar 01

116
409
451
045

037

422
wh

3RA

0.4

Apr3

42§

371
057
nu

Mas-03

190
225
328
265
1on

4408

352

-1 46
i

Jun-03

4732
259
187
045
I8

499
na
401
-0 98
i
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