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Ms Marlene H. Dortch

Secretary

Federal Communications Commission RECE'VED
445 12" Street, S.W.

Washington, D.C 20554 JAN 2 2 2004

FEDERAL COMMUNICATIONS COMMISSION
OFFICE OF THE SECRETARY

Re CS Docket No. 98-120

Dear Secretary Dortch

On January 20, 2004, Peter Brubaker, President and CEOQ, Susquehanna Media Co.; Joe
Gans, President and CEQO, Gans Multimedia Partnership; Gary Shorman, President and CEO,
Eagle Communications; Richard Sjoberg, President and CEO, Sjoberg’s, Inc., and Diane
Burstein, Deputy General Counsel, NCTA, met with Jordan Goldstein, Senior Legal Advisor to
Commussioner Copps, Cathertne Bohigian, Legal Advisor to Commissioner Martin; Johanna
Mikes Shelton, Legal Advisor to Commssioner Adelstein; Stacy Robinson Fuller, Legal Advisor
to Commussioner Abernathy; and Jonathan Cody, Legal Advisor to Chairman Powell. During
these meetings, the cable operators discussed the concerns of operators of smaller cable systems
and systems located 1n smaller and rural markets with respect to a digital must carry requirement.

Cable operators explained their interest 1n providing a differentiated product that includes
high defimition (“HD"} programming and described how cable carriage of digital broadcast
signals 18 occurnng without any FCC mandate. They descnibed their roll-out of HD
programmming, which in many cases includes carriage of commercial and non-commercial HD
broadcast signals. In several cases 1n the smaller and rural markets in which they operate, local
HD digital broadcast programming 1s not available over the air because the stations are either
transmutting in low power or are not vet transmitting high definition programming. Copies of the
attached materals, which provide examples of the HD programmung and promotional efforts of
Susquehanna Media Co. and Eagle Communications, were distributed at these meetings.

In addition, the cable operators described how they provide local programming of interest
to their community Operators explamed how they produce local news and information
programming on several of the systems they operate They also discussed how local television
stations do not provide local news and mformation for many of the smaller and rural

communities served by the cable systems they operate.
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Finally, the cable operators described how a dual or multicast must carry rule would
burden their systems by using up valuable channel capacity and imposing additional costs. They
urged the Commussion to let the marketplace continue to work by not imposing a dual carriage or
multicasting requirement.

Respectfully submutted,

Dt B wdt—

Diane B. Burstein
Attachments

cc Jordan Goldstein
Cathenine Bohigian
Johanna Mikes Shelton
Stacy Robinson Fuller
Jonathan Cody
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SUSQUEHANNA COMMUNICATIONS
FACT SHEET
ADVANCED SERVICES*

Company Statistics

= Eight systems serving 207,300 customers

= 899% rebuilt

= Acquisition of Carmel, NY pending with additional 30,000
subscribers

» Subsidiary of Susquehanna Media Co. (Comcast owns a passive
minority interest.)

Digital Service

» Launched in November, 1999
= Available in all eight systems
= Penetration 21% of basic subscribers

High Data

» Launched in July 1997
» Available in seven of eight systems
= Penetration 22% of two-way basic subscribers

High Definition

= Launched in February, 2003

» Available in two systems (63% of basic subscribers)

» Adding three more markets in first half of 2004

= Carrying all available local HD broadcast channels including
Public Television

s Penetration less than 1% of basic subscribers

Telephony

= Not currently offering residential telephony

= Carmel system is offering local phone service over cable using
circuit switched technoiogy

= CLEC services to commercial customers available in York, PA

= Planning VOIP trial for later this year

*All statistics as of December 31, 2003.
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SusCom York Locally Originated Programming

SusCom 4 Viewer’'s Guide

Baltimore Orioles Baseball — SusCom 4 brings Orioles fans exclusive O's games throughout the season. 30 to 40
games air live from April to October.

Between the Lines -Sports talk show with interviews and updates of local and national sports. Airs 2 times/week.
New show each month.

Beyond the Drawingboard — Home improvement program featuring the latest in home remodeling ideas from local
contractors. Airs 2 times/week. Two shows each month.

Business Showcase — Local businesses serving the community are highlighted on this program. Usually 15 minutes
in length, infomercial format. Air times vary with contracts.

Focus on York — Public service program hosted by York Mayor John Brenner highlighting the programs and services,
history and people of the City of York. Airs 2 times/week. New show each month.

The Gary Sutton Show — WSBA-AM's Gary Sutton brings his radio show to TV live every Wednesday night with in-
depth interviews of local political and business leaders. New live show each week.

High School Sports — Local high schoo! basketball and football games are presented live from local high schools.
SusCom 4 also brings boys and girls high school volieyball games to fans across the viewing area.

Basketball - 11 games each winter, including playoff and championship games

Football — 10 games each fall from area high schools

Volleyball — 7 boys and 7 girls games each season
Other sports specials include the Linesman Challenge (strength competition among high school football players),
Football and Basketball Preseason specials (preview of upcoming seasons), and LPGA Futures Golf specials
(highlighting local segment of national golf tour). High School Sports has aired on SusCom 4 continuously for 20 years
and has won numerous awards.

Holiday and Special Programming — York and Hanover Halloween Parades are presented live each year to local
viewers, Santa Phone, a live call-in show in its tenth year, features Santa Claus taking requests from area children live
nightly during the week preceding Christmas. SPCA Telethon, a new December tradition, has raised more than
$50,000 in the past three years.

Hope For Today — Local church offers uplifting spiritual messages on this weekly program. New show each week.

In and Around - Viewers learn about the unigue people and places in our own hometowns. Airs 2 times/week. New
show each month.

Legal Lines — Local attorney discusses important legal topics with other York-area lawyers, sponsored by the York
County Bar Foundation. Airs 2 times/week. New show every other month.

Medically Speaking — Local doctors host this weekly live call-in program where viewers can question physicians on a
variety of medical topics. Specials air throughout the season on such topics as Cancer Care, Cardio-Wellness, and
Breast Cancer Awareness. Airs 2 times/week. New live show each week. On the air for more than 10 years.

Meet The Pets — SusCom 4 visits the York County SPCA each week to give viewers their first look at animals lost or
available for adoption. Airs 2 times/week. New show each week. On the air for 20 years.

Morgan Collins Real Estate Digest — Homes currently for sale through Morgan Collins Realty are presented every
weekend. Paid programming. Airs 2 times/week. New show every other week.

Now We're Cooking — Deb Bixler, local culinary instructor, takes the fear out of cooking healthy and delicious meals.
Airs two times/week. New show each week,

Penn College & You — Travel tips, craft ideas, computer lessons and other topics are discussed on this monthly
program presented by Penn State’s Pennsylvania College of Technology. Airs 1 time each week, New show each
month.
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Carmel
Subscribers 29,393
Penetration 79%

Brunswick

2 {Subscribers 21,080

A P i Penetration  69%
Mid West ' =
Subscribers 30,066 Nk @ )
Subscribers 40,294

s Williams port
Penetration 59% Q _
Penetration 75%

ggRankin | York
Subscribers 25,204 Subscribers 90,668
Penetration 55% | : Penetration 1%

Subscribers 236,705
o Penetration 68%

As of 9/30/03
") {ncludes Carmel
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THE MIASTERS

IN HIGH DEFINITION TELEVISION

‘o E\YSUSCO.

HDTV

SATURDAY, APRILT1Z2TH & SUNDAY, APRIL 13TH

IT’S HIERIE, and you can only get it from SusCom. The action and excitement
of The Masters in stunning High Definition! SusCom now offers a great selection of HDTV programming from HBO,
Showtime, and Discovery — and ONLY SusCom offers you HDTV programming from the Local Broadcast
Networks; YOU WON'T SEE THE MASTERS IN HIGH DEFINITION ON SATELLITE!

coh «" 1-866-4SusGom

The Masters

in High Definitiont | a

ryonSusCom US40 | = SUSCOM
channel 502. ®
Thats WHP-T. i@ HID T \/

* Progrommng subject 10 change witheet nole




SUSCOM Analog Cable Lineup - York

2 WITF/33-PBS*

3 WGAL/8-NBC™ .

4 SUSCOM 4/PCN

5 WPMT/43-FOX*

6 WHTM/27-ABC*

7 WGCB/49-Ind

8 TV Guide Channel*
9 WMAR/2-ABC*

10 WHP/21-CBS*

11 WBAL/11-NBC*
12 WMPB/67-PBS*
13 WLYH/15-UPN*
14 WGN/Chicago®
15 EWTN*

16 Community Access Television
17 WPHLN7-WB*

18 PIN (Product Information Network)

19 QVC
20 C-Span
e 21 ShopNBC
e 22 Home Shopping Network
= 23 Cinemax*
m 24 Showtime*
m 25 HBO*
e 26 ABC Family*
e 27 Comcast SportsNet"
¢ 28 Spike TV*
e 20 MTV*
e 30 TBS/Atlanta*
o 31 Turner Network Television*
e 32 ESPN*
e 33 Nickelodeon®
e 34 SCI-FI*
& 35 American Movie Classics*
e 36 Discovery Channel®
® 37 CNN"
* 38 USA Network*

e 39 Comedy Centrat*
o 40 CNN Headline News* -
o 41 TV Land*

e 42 VH-1*

# 43 Arts & Entertainment*

& 44 The Learning Channel*

e 45 Univision”

e 46 Lifetime*

e 47 ESPN 2*

e 48 ESPNews"

e 49 Home & Garden Television®
e 50 Cartoon Network*

& 51 History Channel*

e 52 Country Music Television*
e 53 Weather Channel

o 54 Disney Channel*

o 55 MSNBC*

« 56 El Entertainment TV*

e 57 Fox Sports Pittsburgh*

e 58 CNBC*

e 59 Animat Planet*

o 650 Fox News™*

s 61 Tumer Classic Movies*

¢ 62 Tech TV

e 63 Court TV*

o 64 Toon Disney*

e 65 Food Network*

e 66 SoapNet*

e 67 Travel Channe!*

e 68 BET*

e BOFX*

e 70 Bravo*

e 71 Game Show Network*

e 72 Discovery Health®

o 73 Halimark Channel*

o 74 Ocean Communications

e 75 ESPN Classic (D

See other side for SusCom’s exclusive Digital lineup!

e Full Basic

Customer Service Locations:

221 W. Philadelphia St., York, PA 17404

505 Baltimore Street, Hanover, PA 17331

www.suscom.net/york

& dvvarsl channt erde  1AVG4

1 Premium *In Stereo

1-866-4SUSCOM
SusCom.
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O 107MTV 2

O 404 HBO West
O 405 HBO 2 West
O 406 HBO Signature West

407 HBO Family West
408 HBO Latino
409 HBO Latino West

—epey
4%

. D 454 Showtime Beyond

Eﬂ

x&._;.},:«
AW

A 425 HBO HOTV (D

O 430 Cinemax
0 431 MoreMax

I:I 451 Showhme ioo
O 452 Showtime Showcase

0O 455 Showtme West
[ 456 Showtime Too West =
p Showcase W

u} 464 TMC X!ra East
1 465 The Movie Channel West
0 466 TMC Extra West

O 475 Starz!
[ 476 Starz! Theatre
O 477 Black Slarzl

1 488 Starzl Cinema West

- O 489 New Encore West
O 490 Acuon West

D 494 Wenitgins West
O 495 Starz! Kids East (B

‘A 526 ESPN ,

O 700 Showcasd™

O 701 Today's Country
Q 702 Classic Country
O 703 Americana

O 704 Bluegrass

and Hip-Hop
R&B
th R&B

Power Rock

O 712 Classic Rock

O 713 Alternative Rock
Q74 Electromca

Q78 Htt Llst

© 719 Party Favontes
Q720 80's

Q 721 New Wave

00000000000000000000
4

730 Fleggae
731 Soundscapes
732 Classical Masterpieces

733 Opera

734 Light Classical
735 Show Tunes ™ ~
738 Contemporary-
737 Gospel i
738 For Kids Only-aZme
738 Sounds of the Seasons
740 Musica Latina

741 Salsa y Merengue

%"5uscon

b Digitot Cobile



SUSCOM Cable Lmeup WI"IamSpOﬂ.‘*"

s : 5 O 404 HBOWoest - 0 480 VKK
3 WERE -NBC/28
4 WYOU-CBS/22
5 WOLF -FOXi56
& WHNEP -ABCE
7 WVA(PBS)
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MUSIC CHOICE

700
701
702
703
704
705
706
707
708
709
710
711
712
713
714
715
7186
77
718
719
720
721
722

Showcase
Teday's Country
Classic Country
Americana
Bluegrass

R & B and Hip-Hop
Classic R & B
SmoothR & B
Rap

Metal

Rock

Power Rock
Classic Rock
Alternative Rock
Electronica
Dance
Progressive
Soft Rock

Hit List

Party Favorites
80's

New Wave

70's

723
724
725
726
727
728
728
730
73
732
733
734
735
736
737
738
739
740
741
742
743
744

SusCowm Digital Cable

Solid Gold Oldies
Singers & Standards
Big Band & Swing
Easy Listening
Smooth Jazz

Jazz

Blues

Reggae

Soundscapes
Classical Masterpleces
Opera

Light Classical

Show Tunes
Contemporary Christian
Gospel

For Kids Only
Sounds of the Season
Musica Latina

Salsay Merengue
Rock ‘En Espafol
Latin Love Songs
Mexicana

SUSCOM Digital Cable Includes:

+ 74 Full Basic Channels

+ 6 Discovery Digital Networks
+ 12 MTV Networks
+ Lifetime Movie Network
+ 45 CD-Quality Music Channels

+  Access to 38 Pay Per View Channels

+ On Screen Interactive Guide
« Easy to Use Parental Control Options
+ Convenient Time Controlled Programming

Just 811 95 for the first digital terminal and only 36 93 for additional terminals.

330 Basin Street
Williamsport, PA 17701
www.suscom.net/williamsport

103

1-866-4SUSCOM
2ASUsCOM.

L Digitol Cable
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What is HDTV?

HOTV stands for thgh-Dehniton Telewston. 1s digitally formatied to provide Ye-hke images
and CD-qualty sound, such as Delby Digrted Surround Sound. Video Quality incraases from
525 with a standard analogue signal to 10811 with HD With the superb image quahty and
sound, HD 1s a new way to look at the world, and is as revolutionary to the telewision industry
as the first color televisions were-taking the wewer's experience to a naw level

What do | need to get started?

To recaive HDTV service, you will need a HDTV (high definition telewision), Component
Video Cables, and a Digrtal Converter, which may be purchased or leased from Eagle

Why Eagie HD? Let's Compare.

® Price. You may purchase a Digital Converter from Eagle at a cost of $360, or leasing 1s
available for just $12.95 p/mo Let's compare this to Direct TV (satelite), wherse the epuipment
will cost you $399 + $24.99 shippmg/handiing with no leasig option avaable.

@ Long-Term Contracts. With Eagle HD, there are no contracts With Direct TV, you will be
required to commit for at least a year before they will begin working with you

® Service. Eagle provides local service and support and 1s avalable to promptly address any
problems or queshons you may have Eagle also provides FREE professional instatlation
in your home, Compare this wath Direct TV, where the closest service techmcians will have
to drve from Wichita to provide the service you need, and installation wiil cost you $49!

I = | )N

EaAaLE COMMUNICATIONS HISH-DRFINITION TV

W Are you currently an Eagle Cable Customer? D D
Yol

n

1 Do you own an HDTV? D D
vt ™

First Name Last Name

B Address

B Phona

& How did you hear about this event?

Eagle HD currently offers High-Definition
programming for ESPN and Discovery. HBO
HD is coming soon and Eagle looks forward
to providing its customers sdditional HD
programming when availabie after the first
of the year!

[ L T L e Y P e L L L R L AR R L Ll il
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EAcLE COMMUNICATIONS

is excited to introduce High Definition
TV to Eaqgle’s line-up of great services.

Currently available in HD are
ESPN HD and Discovery HD,

additional HD programming
coming soon.

Give yourself an early
Christmas present.

Eagle HD. it's

/

~
EAGL.E

| D)

HIGH-ODEFINITION TV

AR [ITERTi[ M Better yet, if you sign up now get

HD Programming FREE until 2004.

652553910
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EaGLE COMMUNICATIONS
“An Employee Owned Company”

November 7, 2003

NEWS RELEASE
FOR IMMEDIATE RELEASE

High-Definition Programming Now Being Offered By Eagle Communications

Hays, KS- Eagle Communications 18 excited to announce the arrival of High Definition programming to our cable services.
“We feel fortunate to provide this service for the size of communities that we serve, as well as local programming where people don’t
have to have a dish to get lugh-end video programming.”

-Rex Skiles, Eagle Cornmunications General Manager
HDTYV 1s digitally formatted wath twice the resolution of a standard digital or analog signal giving you superb picture quality and
Dolby Digital Surround Sound 5.1. With a HDTV it wall be a movie theater expenence at home.

A HDTV or a HD ready TV is requuired along with a HD digital converter, component video cables, and audio cables mn order to view
HD programmung. At this time, Eagle 1s providing ESPN HD and Discovery HD. Currently off air HD signals, such as those
produced by NBC, are not available at this time m this area. Eventually, the networks will be carned in HD.

Eagle has been working to get HD programming for little less than a year. The cost to get ESPN HD and Discovery HD was about
$17,000 or about $8500 per channel. The programming 1s currently available only in Russell and Hays. Eagle offers the HD digital
converter for $360 or $13.95 a month to rent. Programming costs 1s $4.95 a month, however, until the end of this year programming
1s FREE.

On October 26 Eagle along with Horizon Appliance & Electronics, Regal Audio & Video, T-bones and The Golden Q allowed the
public to view the KC Chiefs and Buffalo Bills game in HD. The event was a huge success. Anyone who missed the event or would
like to take a second look at HD can stop by the Eagle Cable Office in Hays, Honzon Appliance & Electronics or Regal Audio &
Video to see Eagle HD programmung on a HDTV.

Next year the cable systems 1n Elhs and WaKeeney will be upgraded from 450 MHz to 550 MHz, this will allow those systems to
recerve HD programmung The addition of HBO HD wall also happen next year. Other programming options are a possibility as well,
but nothing 15 definite at ths time.

We welcome you to stop by our facilities to learn more about HD programmung and any of the other services offered by Eagle

Communications. We are continually looking forward to expanding our services in order to provade the newest technologies in cable.
-30-

CONTACTS:

Krnistin Briney

Marketmg Manager

Eagle Commumcations

785-625-5910 Ext. 20 or 785-623-8941

kbrmey{@eaglecom net

Travis Kohlrus

Director of Business Development
Eagle Communications

785-625-3910 Ext 21 or 785-650-8110
tkohlrus@eaglecom. net

2703 Hall Street, Suite 15 @ Hays, KS 67601 o Phone 785-625-4000 o Fax 785-625-8030 e www.eaglecom.net
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EaAacLE COMMUNICATIONS
“An Employee Owned Company”

Dear Customer,

Hello, I'm Travis Kohlrus, Director of Business Development, and on behalf of all of us at Eagle Communications, I want
to thank you for your interest in High Defimition Television. You have been watching our High Defimtion (HD)
programmung for about 2 to 6 weeks and we are very mterested in your feedback regarding HD. We know HD 1s on its
way to becoming a mamstream product and we want to be sure we are making the right decisions to increase the value of
this product for you, our customer. In the next 3 months, Eagle will be investing more money into this technology to
provide you with additional HD programming and higher end boxes that include a PVR (personal video recorder).

Please take a moment to provide us with some feedback about our product by completing the survey below or calling me
at 785-625-5910 or toll free at 877-625-9901. In turn, you receive another 3 months HD programming, FREE.

1) What do you like most about our High Definition product? What do you hike least?

2) How 1s the Motorola HD digital set top box performing for you?

3) Which HD programming did you watch most? Discovery HD or ESPN HD

4) What types of programming or what particular programming do you watch in general?
5) What HD programming would you like to see added next?

6) A1I1y additional thoughts or comments concerning Eagle HD programming?

Thanks again for your time. We continually strive to serve you better and improve our products to meet your
Entertainment needs. We are confident, with your feedback, we will be able to groom this product mnto your premmer
entertainment source.

Thanks,

Travis Kohlrus
Drirector of Business Development

2703 Hall Street, Suite 13 @ Hays, KS 67601 e Phone 785-625-5910 ¢ Fax 785-625-3465 e www.eaglecom.net
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Discovery Tler Eagle INDEMAND
2 KSNC (NBC) 34 AMC _ , = —t)
3 ABC Family 3% CNBC 101 Disoovery Kids HBO The Works 701-704 { Eagle INDEMAND Movies & Events }
. 102 The Sclenca Channel
4 TV Guide 36 AE 103 Discovery Home & Leisure 400 HBO 761 Playboy
§ KSAS (FOX) 37 VH1 104 Discovery Times Channe! 401 HEO Plus 762 Spee
6 KSCC (UPN) 38 Sci-Fi N 108 Discovery Wings 42 HBO ch@ture 764 Hot Net
8 Local Ad Channel 38 CMT 106 Discovery Haalth 403 HBO Family
. 110 National Geographic 404 HBO Comedy /
10 KBSH (CBS) 41 Comedy Central 901 Listening Room 920 Reggae
11 KAKE (ABC) 2 M1 Movies & Arts Tier Cinemax MultiMax %02 BgBand/Swing 922 Cofteshouse Rock
12 KWCV {WB) 43 Halimark Channel 201 independent Fiim Channel 407 Cinemax 904 Smooth Jazz 923 Dance
13 ESPN 44 Fox Sports Midwest 05 ﬁ Imer Cl':ss?c mas;k 408 More Max 905 Groove Lounge 924 Retro Disco
i me Movie 0 ; 906 Jazz Vocal Blend 925 Golden Oidies
14 ECTV 45 Home Shopping Network 210 BBC Amenca 409 Act!onMax %07 NewAge 676 Great Standards
15 Cartoon Network 46 The Health Network 211 Bravo 410 Thriller Max %08 Modem Country 597 70's Hits
16 Travel Channel 47 MSNBC 212 TnoE B Showtime Unlimited 909 Traditional Country 928 80's Hits
18 QVC 48 FX Networks S ALE Biography Pt Stowima 910 Album Rock 929 Hotiest His
19 C-SPAN 49 FOX Movie Channel Varloty Tier :‘;“1’ e o 911 Classic Rock 930 Soft Hits
20 Disney 50 Fox News Cenlral ¢, —‘“—!L"'"_ 22 Showtime Showcase 912 Altemative Rock 831 Adult Contemporary
21 HBO 51 Home & Garden TV : 221 Nick Toons ime Showca 913 Hard Rock 932 Lite Classical
222 Nick GAS 424 Showtime Extreme 914 Rock ' Roll Otdies 934 Contemporary Christian
22 CINEMAX 52 ESPN2 223 Noggin 425 Showtme Next $17 Urban Beat 2% Chirens
23 CNN 53 ESPNews 231 (Game Show 426 Showtime Family . .
24 Spike TV 56 Tviand 233 Women's Entertainment 427 Showtime Women 919 Classic R&B 937 Holidays & Happenings
25 WeatherChannei 55 WGN o ‘E","ss‘:‘;l': Television 428 The Movie Channel
26 Headiine News 56 Toon Disney ’ 245 'nsp“'atmﬂa' Lite g: :t:g Xtra Monthly Rate:
27 Lifetime 57 The Leaming Channel 247 Trinity Broadcasting e m v m R
28 Discovery 58 Education Channel 250 VH1 Classic Rock Starz! SuperPak
29 EWTN 63 El Entertainment 251 ¥t Country 500 Starz!
30 USA 64 info Channel 501 Starzl Theater
3t TNT 65 Food Network 0. Sports and Information Tier 502 Starzl Cinema
32 TBS 72 Animal Planet 2711 ESPMews 503 Starzl Family
33 Nickelodeon 272 ESPN Classics 506 Encore
273 Fox Sports World 506 Encore Action
280 Speed Channel 507 Encore Love
281 Golf Channel 508 Encore Mystery
282 Qutdoor Lite 508 Encora True Storles
281 Qutdoor Channel 510 Encore Westermn
291 TechTV 511 WAM!
295 Bloomberg INTERNET SERVICES

High-Definition Television

= =T
301 ESPNHD . !
U 075 3910

B4 Ay o ](6)7 5

Eagle Communications, 2703 Hall St, Suite #13, Hays, KS 67601



