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Summary

The Telecommunications Regulatory Board of Puerto Rico opposes the Petition for
Declaratory Ruling filed by Puerto Rico Telephone Company. In that Petition, PRTC asks the
FCC to preempt an Order of the Board which required PRTC to implement federal Local
Number Portability requirements without eliminating a billing and marketing practice known as
Reverse Toll Billing.

The Board opposes the Petition because it disagrees with PRTC’s contention that Reverse
Toll Billing is technically incompatible with Local Number Portability. In fact, PRTC is
currently complying with LNP while retaining Reverse Toll Billing by maintaining each
number’s original — or “native” — rate center for billing purposes. This approach is consistent
with the guidance given by the FCC on November 20, 2003. Further, the Board found PRTC
claims of technical incompatibility not to be credible.

The Board also believes that PRTC is wrong when it claims that Reverse Toll Billing is
unreasonably discriminatory given the public interest found in maintaining Reverse Toll Billing
while transitioning to a new environment.

For these reasons, the Board asks the FCC to deny the PRTC Petition.
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BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, DC 20554

In the Matter of

PUERTO RICO TELEPHONE COMPANY
CC Docket No. 95-116
Petition for Declaratory Ruling Regarding
Implementation of Local Number
Portability and Number Pooling

OPPOSITION OF THE
TELECOMMUNICATIONS REGULATORY BOARD
PUER’?g RICO

The Telecommunications Regulatory Board of Puerto Rico (“the Board™), by its
attorneys, hereby opposes the Puerto Rico Telephone Company (“PRTC”) Petition for
Declaratory Ruling (“Petition”) filed on November 26, 2003 with the Federal Communications
Commission (“FCC” or “Commission”). In its Petition, PRTC asks the FCC to declare that a
November 20, 2003 Order of the Board is preempted by federal law. That Order required PRTC
to keep in place a billing and marketing practice known as “Reverse Toll Billing” (“RTB”)
while, complying with federal Local Number Portability (“LNP”’) and Number Pooling
requirements.’ PRTC claims that it is technically impossible to do both and that, therefore,
preemption is required. The Board strongly disagrees and asks the Commission to deny PRTC’s

request.

! Under PRTC’s version of Reverse Toll Billing, PRTC and the wireless carrier mutually agree to bill the

wireless carrier, rather than the originating wireline consumer, for any long distance charges associated with a
wireline to wireless call. The agreed upon wholesale rate is considerably less than would have been charged
the retail consumer for intra-island fong distance service,
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I

I BACKGROUND

A. The Board

The Telecommunications Regulatory Board of Puerto Rico was created in 1996 by the
Legislature of Puerto Rico as an independent entity endowed with the power and authority to
facilitate the improvement of telecommunications in Puerto Rico, to promote fair and effective
competition and to detect and cotrect anti-competitive conduct. The legislation creating the
Board, known as Act 213 of September 12, 1996, gave the Board powers necessary to regulate
the provision of telecommunications in Puerto Rico and provided the following general
guidance:

All actions, regulations and determinations of the Board shall be

guided by the Federal Communications Act, by the public interest
and, especially, by the protection of consumer rights.2

In considering the difficult questions presented by Puerto Rico Telephone Company’s
sudden, unilateral attempt to terminate RTB, the Board has followed that guidance. Indeed, the
Board’s November 20 Order, the proximate subject of the PRTC Petition, balances the federal
law, the public interest, and consumers’ rights. That Order (included as an attachment to the
PRTC Petition) was the result of a considered hearing, including oral and written pleadings and
testimony from a variety of telecommunications providers. Ultimately, the Board determined
that PRTC could comply with the federal requirements regarding Local Number Portability
(“LNP”) without eliminating RTB, that the public interest would be negatively affected by
disruptions in the network and by unilateral abrogation of interconnection agreements resulting

from the elimination of RTB, and that consumer rights were impinged by the elimination of RTB

2 ActNo. 213, 12 September 1996, Article 7()
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as proposed by PRTC. Thus, the Board ordered PRTC to implement LNP and not eliminate
RTB, consistent with the Board’s November 20, 2003 Order.”

In doing so, the Board kept faith with the guideline provided by the Legislature and, in
particular, complied with the heavy emphasis on protection of consumer rights. It was apparent
that sudden elimination of Reverse Toll Billing would have caused considerable confusion and
would have resulted in a transformation of local charges to long distance charges, without
adequate justification or preparation.

B. The Reverse Toll Billing Proceeding

The Board’s Case No. JRT-2003-CCG-006 was prompted by a September 19, 2003 letter
from PRTC notifying the Board that PRTC would “eliminate the provision of reverse billing
concurrent with the implementation of intermodal LNP.”* PRTC also stated that it would
“notify” wireless carriers of the elimination of certain clauses associated with RTB in existing
interconnection agreements. Further, PRTC provided suggested language for the Board to use to
communicate to the public the changes associated with the elimination of RTB.

This letter was considered by the Board as part of Case No. JRT-2000-CCG-0001, a
proceeding which had been instituted by the Board in 2000 to act as facilitator to consider intra-
state issues relating to Local Number Portability. Not once in the course of this long proceeding
had PRTC intimated or raised the issue of Reverse Toll Billing. Rather, PRTC simply presented
the Board with a fait accompli, with virtually no time to consider the ramifications of the
elimination of Reverse Toll Billing. Subsequently, and with only a short time remaining before

the implementation of LNP, PRTC notified the Puerto Rico Commercial Mobile Radio Service

: The Board also scheduled a January 15, 2004 public hearing to consider the impact of the implementation of a

change in local calling zones on the elimination of RTB.

*  Letter of Jon E. Slater, President, PRTC, September 19, 2003 (Attachment A).
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(“CMRS”) providers of its intentions. To the CMRS providers with interconnection agreements,
this sudden notice represented a unilateral abrogation of the agreements upon which they had
based their business plans and marketing approaches.

Prominent in PRTC’s proposed message was the notification that the elimination of a
“wholesale product offered by wireline companies to wireless carriers” could increase the
amounts that consumers pay to call wireless phones from wireline phones. At the heart of the
elimination of RTB is an increase in the cost of calling a non-local wireless number. At present,
under Reverse Toll Billing, the wireline customet does not pay to call a non-local wireless
number within Puerto Rico, effectively making all of Puerto Rico a single market in wireless
service on a retail level. The elimination of Reverse Toll Billing would add toli charges,
estimated at between 10 to 17 cents a minute, for such calls. Clearly, the impact of the unilateral
elimination of RTB would be keenly felt by the consumer. In addition to a significant increase in
cost, the elimination of RTB may require a new dialing pattern, including use of the prefix “1”
for all calls outside of the wireline NPA-NXX.

Immediately after PRTC made public its intention, a strong and intensive public, media
and governmental reaction occurred. The Puerto Rico Consumer Affairs Secretary expressed his
firm opposition to any increase in charges by PRTC. Further, the press in San Juan covered the
issue intensively. In addition, the Board received numerous public inquiries and expressions of
opposition. Even the legislature became involved, offering a law that would have prevented
PRTC from eliminating RTB. (See Attachment B)

Recognizing that the issue was of significance public interest and importance, the Board
created a docket separate from the general LNP docket to consider only the question of

elimination of Reverse Toll Billing, Case No. 2003-CCG-006. The Board considered Reverse
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Toll Billing not as one of the issues involved in the implementation of Local Number Portability,
but rather as a billing and marketing matter. RTB had been devised as a way for wireless
carriers to offer an island-wide service to attract customers. It evolved as a “‘billing” provision in
local interconnection agreements. The Board therefore believed that the elimination of Reverse
Toll Billing was a matter which the FCC had specifically left to the States in its 1996 Local
Number Portability decision.’

On October 9, the Board held a public hearing in this docket at which PRTC alleged that
the implementation of Local Number Portability, mandated by the FCC, requires a change in call
routing, This makes RTB technically incompatible with both Local Number Portability and with
federal requirements for number pooling, according to PRTC. Further, the fact that its parent
company, Verizon, had eliminated RTB supported its position of technical incompatibility.

Other companies, particularly those with interconnection agreements at stake, disagreed
in written comments. Centennial de Puerto Rico, for example, argued that a method of number
verification, Local Routing Number (“LRN™), could be used to overcome any claimed technical
incompatibility between LNP and RTB. Centennial also argued that the controversy is not about
technical incompatibility, but about increasing revenues since, with the elimination of RTB,
PRTC would receive access charge payments for non-local calls, instead of the lower wholesale
rate paid by the wireless carriers pursuant to their interconnection agreements.

Other carriers, such as Cingular, Telefonica Larga Distancia and AT&T Wireless, also
opposed PRTC, arguing that PRTC had not adequately addressed technical issues, and that more

time is needed to make whatever changes and notifications are necessary.

’ In the Matter of Telephone Number Portability, 11 FCC Red 8352 (1996) at para 63.
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In Reply, PRTC argued that Reverse Toll Billing must be eliminated in order to comply
with the FCC’s LNP and pooling requirements, and that elimination must occur on
November 24, 2003, the date on which PRTC would be required to begin porting wireless
carriers, and pooling certain affected numbers. PRTC saw no alternative since, in its judgment,
it simply could not comply with federal requirements and maintain RTB.

The Board’s November 20, 2003 Order forms the crux of this Proceeding. After
considering the arguments of all the parties, the Board determined that the actions proposed to be
taken by PRTC were inappropriate. First, the Board found that the FCC’s decision on Local
Number Portability and pooling did not consider in any way the impact those decisions might
have on Reverse Toll Billing. Thus, there is no specific bar to the continuation of RTB after the
introduction of porting and pooling.

The Board then considered other matters, including network configuration, the integrity
of interconnection agreements, investment, and notification procedures. In each of these matters,
the Board found that the sudden elimination of RTB would have negative effects. Finally, the
Board found that PRTC had not produced substantial evidence of a technical impairment forcing
it to eliminate RTB.

Accordingly, PRTC was ordered to implement LNP without eliminating RTB.

C. The Petition

Shortly after the November 20 Order, PRTC filed its Petition for Declaratory Ruling.
PRTC repeated its argument that Reverse Toll Billing is technically incompatible with
intermodal LNP and pooling. It stated that it will comply with the Board’s Order with respect to
numbers previously assigned to wireless carriers (so-called “native” wireless numbers), but not

with respect to previously wireline numbers that are now ported to wireless customers. This
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approach, while compliant, defeats the purposes of porting and pooling and causes unreasonable
discrimination in violation of Section 202 of the Communications Act, according to PRTC.

D. Post-Petition Activities

The Board’s November 20 Order specifically recognized the importance of a future event
on Reverse Toll Billing and set a public investigative hearing on January 15, 2004 for the
purpose of considering how changes to local calling zones and rate centers would impact the
elimination of RTB. At the time of the November 20 order, PRTC organized the
Commonwealth of Puerto Rico into 68 local calling areas, each covering a relatively small area.
As artesult, a call of relatively short distance between these calling areas would be considered a
“toll,” or long-distance call and would be affected by changes to the Reverse Toll Billing
arrangements. However, PRTC had announced plans to reduce the 68 local calling areas to 10, a
move that would be more consistent with the practice of other local exchange carriers in Puerto
Rico who offered much larger local calling areas.

The first changes to the local calling dialing patterns are occurring in early 2004. The
transformation to 10 local calling areas is expected to be completed by the end of 2004. Thus,
the number of non-local wireline to wireless calls — those calls affected by the elimination of
Reverse Toll Billing — would be reduced as the number of local calling areas is reduced.

Another important fact coming out of the January 15 hearing concerned the number of
people who had requested intermodal local number portability since it became available on
November 24, 2003. Out of the approximately 1.3 million wireless subscribers in Puerto Rico,
only 14 had requested that their numbers be ported to a wireless service. The Board was
surprised to learn of the very small number of consumers who had requested LNP, particularly in

light of the presumed pent-up demand for the service.
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The two important facts to come out of the January 15 hearing — that time would
ameliorate the RTB problem and that there is de minimis demand for LNP — served to affirm the
Board’s November 20, 2003 Order. As will be discussed below, PRTC’s two arguments —
technical incompatibility and discriminatory treatment — do not support the elimination of
Reverse Toll Billing at this time.

IL ARGUMENT

A. Reverse Toll Billing Is Not Incompatible With Federal Local Number Portability
and Pooling Reguirements.

1. PRTC Currently Is In Compliance.

The principal argument that PRTC makes in its Petition is that RTB is technically
incompatible with federal portability and pooling requirements. Previously, PRTC could look at
an NPA-NXX and immediately know which carrier it belonged to and could then “rate” the call
according to the interconnection agreement it had with that carrier. In the new era of porting and
pooling however, no such quick look suffices. Therefore, PRTC has decided that all non-local
calis will be passed to the presubscribed intra-island carrier of the wireline customer.® All such
calls will be subject to toll charges, no matter what the terms of the interconnection agreement
say, no matter the confusion and expense caused to the consumer.

PRTC is plain wrong when it says Reverse Toll Billing cannot be done in a pooling and
porting environment. PRTC is doing it. In the Petition, PRTC:

... emphasizes that it has implemented intermodal LNP and pooling in
compliance with the Commission’s deadlines, and all calls to and from

ported and pooled numbers are being routed appropriately and without
delay.’

A non-local call is a call with a different rate center and a different exchange area than the originating rate
center and exchange area. Obviously, in a wireless environment, the notion of actual geographic location is
not relevant.

Petition at p. 2.
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Yet, PRTC is also complying with the Board’s Order and has not eliminated Reverse Toll
Billing. Thus, according to PRTC’s own actions and affirmations, RTB is not technically
incompatible with Local Number Portability.

The method PRTC has chosen to retain RTB is simple: maintain the status guo. That is,
ported numbers are being rated in accordance with their original — or “native” - rate center.® But
this solution is fatally flawed, according to PRTC, because it must provide RTB for all numbers
in that NPA-NXX. Consequently, wireline customers who as a result of porting or pooling have
a “wireless” NPA-NXX will benefit from Reverse Toll Biiting, while wircline customers ported
to a wireless carrier would not.

The Board recognizes that perhaps over a long period, this is not the best solution. But,
in the short term, it is not only a good solution, it is completely compatible with federal
requirements. Shortly before the Board issued its November 20 Order, the FCC addressed a
similar issue in a Memorandum Opinion and Order designed to resolve a variety of LNP
implementation issues.” In considering a dispute between Bellsouth and Sprint over the rating
and routing of calls to ported numbers the Commission found that

To ensure that permitting porting beyond wireline rate center boundaries
does not cause customer confusion with respect to charges for calls, we
iﬁg ]tglat ported numbers must remain rated to their original rate

The Board takes this to mean that PRTC’s “native” solution is the preferred FCC solution

as well and thus is not at all incompatible with federal requirements.

A rate center is that point within an exchange area defined by rate map coordinates used as the primary basis
for the determination of toll rates. See Newton’s Telecom Dictionary, 1zt Update, February, 2002.

In the Matter of Telephone Number Portability, CC Docket No, 95-116, FCC 03-284, November 10, 2003,
(*November Order™).

November Order at para 39,
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2. Reliance on PRTC’s “Technical Incompatibility” Agreement is Misplaced.

In addition to the present apparent compatibility of RTB and LNP, PRTC’s argument is
lacking in credibility. First, the Commission should recognize that the entity most likely to
benefit from the elimination of Reverse Toll Billing is PRTC. Over 51% of all wireline
customers are presubscribed to PRTC or its affiliate. Consequently to the extent non-local traffic
is routed to a toll carrier, most of the time PRTC will be that carrier. Further, PRTC will receive
access charges on the wireline to wireless calls. While we do not agree with Centennial’s
characterization in the October hearing of this matter as a de facto $250,000,000 rate increase for
Puerto Rico consumers, the Board does recognize PRTC’s economic incentive to eliminate
Reverse Toll Billing. It is understandable that, rather than scarch for a technical solution that
would allow for Reverse Toll Billing, PRTC would declare defeat and prepare to reap the
benefit.

Another assault on PRTC’s credibility comes from the September 19, 2003 letter from
Jon Slater, then President of PRTC. That letter included a “Proposed Message on the

Elimination of Reverse Billing.”"!

It was apparently PRTC’s notion that the Board could use this
message to communicate the elimination of Reverse Toll Billing. Included in the message is the

following statement, referring to the elimination of Reverse Toll Billing:

An investment to keep the service in place after the implementation of
WLNP would make the cost of the wholesale service prohibitive12

PRTC’s protest that RTB is technically incompatible with LNP is thus revealed to be a

matter of money, not technology.

"1 Qee Attachment A.

12 Id
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Moreover, during the hearing phase of the Board’s proceeding, PRTC had the
opportunity to present evidence on the question of overall technical incompatibility. In the
Board’s judgment, PRTC failed to carry the burden of proof on this issue. In fairness, no other
carrier provided conclusive evidence on the technical issues. However, PRTC’s failure to make
a compelling case for long-term (and short-term) technical incompatibility formed the basis of
the Board’s decision.

In sum, while there are constraints to the growth of RTB in a pooling and porting
environment, it is apparent that maintaining the status quo — through “native” RTB —is both
technically feasible and entirely compatible with federal requirements. Indeed, “native” RTB
appears to be the FCC’s required solution. Further, PRTC lacks credibility in asserting that there
1s “technical incompatibility.” For these reasons the Board urges the FCC to find that there is no
technical impediment to maintaining Reverse Toll Billing, consistent with the requirements in

the November Order.

B. Compliance With the Board’s Order Does Not Result in Unreasonable
Discrimination.

PRTC’s second argument is that its “native” solution will discriminate against wireless
customers that receive native wireline numbers on their wireless phones (and are thus not eligible
for RTB) by charging more for calls to them than to “native” wireless customers. This will, in
PRTC’s judgment, “serve as a powerful incentive™ not to port and to reject a pooled number.
Thus, according to PRTC, not only is there discrimination, but the “native” solution undermines
the objectives of porting and pooling: reducing barriers to switching carriers and ensuring

sufficient number resources. "

B Petition at 9.
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Whether or not there is discrimination inherent in the “native” solution, the Board
believes it is not discrimination in violation of the Communications Act, which prohibits only
“unjust and unreasonable” discrimination. Nor are the objectives of pooling and porting
undermined by use of the original rate center — the “native” solution.

There is a familiar three-prong test to determine whether discrimination has occurred in
any given case: (1) whether the services are like; (2) whether there is disparate treatment; and
(3) whether the disparity is justified." PRTC argues that because of the different treatment of
similarly situated wireless customers — one ported and not subject to RTB, the other “native” and
subject to RTB — there is clear discrimination.'” As a preliminary matter, the Board questions
whether any discrimination occurs between ported and non-ported customers, since Reverse Toll
Billing refers to an advantage received by the wireline customer who does not pay long distance
charges for calls to a wireless customer, not to an advantage received by the ported or non-ported
customer.

Notwithstanding our questions regarding whether any discrimination exists, the Board is
confident that whatever disparity may be caused by temporary reliance on the “native” rate
center solution, it is entirely justified by the circumstances surrounding the proposed elimination
of Reverse Toll Billing. Maintaining the status quo while the transition to larger local calling
areas 1s made, while the consumer is made familiar with new dialing patterns and charges, and
while interconnection agreements are rencgotiated, would serve the public interest. Certainly,
maintaining the status quo while parties search for a more permanent technical solution is a

reasonable justification for the de minimis disparate treatment potentially to be suffered.

14

See MCI Telecommunications Corp. v. FCC, 917 F.2d 30 (D.C. Cir. 1990)..

3 The opposite case of a wireline customer ported from a wireless carrier receiving RTB would also apply.
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Similarly, a temporary prohibition on the elimination of Reverse Toll Billing does not
undermine the objectives of the federal rules. Consumer porting between wireless carriers would
not be affected by the “native” solution since all such customers can continue to be reached via a
native wireless NPA-NXX and thus take advantage of RTB. A customer porting from a wireless
carrier to a wireline carrier would similarly be reached via his or her native NPA-NXX and
would be unaffected. Only a customer ported from a wireline carrier to a wireless carrier would
be deprived of the billing advantage conferred by RTB. However, since that customer has never
enjoyed the advantage and since seeking the advantage will not factor into her decision making,
it is unclear how this would undermine the Commission’s pooling and porting requirements.'®

PRTC finds this latter case a “strong disincentive” to port because a new wireless
customer would not share the advantages of a “native” wireless customer.'” However, customers
sign up for wireless plans that often differ from plans offered to other wireless customers without
engaging in the kind of sibling rivalry that PRTC sees as a strong disincentive. In short, a
decision to port from a wireline to a wireless carrier will be based on a number of factors,
including reliability, coverage and price. We sincerely doubt whether the decision will be based
on the idea that “another wireless customer gets to have RTB and I don’t!”

For these reasons, the Board does not believe that maintaining Reverse Toll Billing is

either unreasonably discriminatory or a contradiction of the Commission’s rules.

C. Unilateral Elimination of Reverse Toll Billing Provisions Violates State and
Federal Requirements

PRTC’s plan to unilaterally abrogate its interconnection agreements is itself a violation of

Puerto Rico Law No. 213 and the Communications Act. Under Article 5(e) of Law 213, the

16

We remind the Commission that between November 24, 2003 and January 15, 2004, a total of 14 people
requested portability to a wireless service.

" Petition at 10.
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Board is required to approve interconnection agreements including each of PRTC’s agreements
containing Reverse Toll Billing provisions. Similarly, Section 252(e) of the Communications
Act requires state approval. Such approval is meaningless if one party to an agreement has the
unilateral right to decide when compliance with an approved provision is no longer convenient or
“compatible.” Typically “change of law” provisions in interconnection agreements require that
the parties renegotiate the agreement and submit any amendments for approval. If the parties
cannot agree, there are often provisions that require a proceeding before the Board or the FCC.

In this case, PRTC alone decided that the implementation of Local Number Portability
required the elimination of Reverse Toll Billing. However, the matter is not so clear cut. The
CMRS carriers disagree with PRTC, as does the Board. Further, PRTC is unable to point to any
FCC ruling that says definitively that RTB and LNP are incompatible.

In these circumstances, any effort by PRTC to eliminate RTB is an attempt to delete a
provision of an approved interconnection agreement, without consultation with any other party
and without approval from the Board. This effort violates state and federal requirements
concerning Board approval.

D. The November 20 Order Is Not Preempted.

As the Board has demonstrated, there is no conflict between the November 20 Order and
the Commission’s LNP and pooling requirements. Nor does the Order cause unreasonable

discrimination. Because the Commission will not find any conflict, preemption is unwarranted.
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M. CONCLUSION

For these reasons, the Telecommunications Regulatory Board of Puerto Rico respectfully

requests that the Commission deny PRTC’s Petition for Declaratory Ruling.

February 9, 2004

Respectfully submitted,

THE TELECOMMUNICATIONS REGULATORY
BOARD OF PUERTO RICO

By ﬁ/ﬂ%/bl

Veronica M. Ahern
Nixon Peabody LLP

401 Ninth Street
Washington, D.C. 20004
(202) 585-8000

Its Attorney
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Telepcnica de Puerto Rico G

Jon Slater
Presidente

JRT-2000-CCG-0001

September 19, 2003 -

AR

[

U

Phoebe Forsythe Isales, Esqg.

President

The Puerto Rico Telecommunications Regulatory Board
Capital Center
North Tower, 10™. Floor &
235 Hostos Street

Hato Rey, Puerto Rico

G

Hon. Phoebe Forsythe 1sales:

The Puerto Rico Telephone Company (PRT) is preparing to comply with the FCC
mandates on intermodal Local Number Portability (LNP) and must make
modifications to current commercial arrangements for the exchange of traffic
with wireless carriers. This includes the manner in which PRT bills its customers
for wireline-to-wireless toll calls. The implementation of number pooling and LNP
will make it possible for any NPA-NXX to contain both wireline and wireless
numbers. Technical barriers associated with switching and billing will prevent

PRT from continuing the reverse billing offering once intermodal LNP is
implemented.

With the elimination of the reverse billing offering, all wireline to wireless calls
will be rated and billed to the customer as either toll or local depending on the
rate center of the calling party and the NPA-NXX of the wireless customer. This
is the same arrangement used today for wireline-to-wireline calls. To allow the
Puerto Rico Telecommunications Regulatory Board (PRTRB) the greatest amount
of time for educating customers on the changes, PRT is notifying the PRTRB that
it will eliminate the provision of reverse billing concurrent with the
implementation of intermodal LNP.

PRT wants to work with the PRTRB and the wireless industry in Puerto Rico to
make the transition to an environment without reverse billing as smooth as

PO Box 360998 San Juan, Puerlo Rico 00936-0998 Tels. 793-1818 /7 793-1819




Hon. Phoebe Forsythe Isales 2
September 19, 2003

possible. The exact date for the implementation of intermodal LNP in Puerto
Rico is not known at this time. As of this date, no Bona Fide Requests have been
issued by wireless carriers, nor have any agreements been negotiated between
PRT and wireless carriers for intermodal porting.

PRT will also notify wireless carriers of the elimination of certain clauses
associated with the reverse toll billing arrangements contained in the
interconnection agreements. In addition, PRT will be prepared to notify its
customers of the possible changes to their bilis associated with the elimination of
reverse toll, Attached is a document with suggested language the PRTRB could

use to communicate to the public the changes associated with the elimination of
the reverse billing offering.

The implementation of intermodal LNP in Puerto Rico poses challenges that PRT
believes can be best addressed by a well-coordinated effort by the
telecommunications industry. PRT stands prepared to support such efforts.

Trubeyours,

n E. Slatér

Encls.

C: Jorge L. Bauermeister, Esq., Member PRTRB
Vicente Aguirre Iturrino, Esq., Member PRTRB
Jeanne Habib, AT&T
Omar E. Martinez-Vazquez, Esq., Centennial Puerto Rico License Corp.
Francisco Silva, Esq., Cingular Wireless
Maria Pizarro, Esq., Movistar
Miguel J. Rodriguez-Marxuach, Esq., Sprint
Juan R. Deliz Roman, Esq., Verizon Witeless P. R.




Proposed Message on the Elimination of
Reverse Billing

With the introduction of local number portability in the coming months, the
elimination of a wholesale product offered by wireline companies to wireless carriers

could cause an increase in what some consumers pay to call cell phones from
traditional landline phones.

Background

Area codes are divided into 'rate centers’ with their own number prefixes. Calls to
nearby rate centers are considered local, while those to distant rate centers incur

intralsland or regional toll charges. Calls to numbers in more distant rate centers
incur long-distance charges.

Because of differences in how wireless and land line networks are set up wireless
carriers are not obligated to obtain phone numbers in every local rate center, so
your cell phone could have a number from a rate center distant from your home.

Years ago, to stimulate the use of mobile phones, wireless carries asked landline
companies to provide a wholesale service that masks the toll charge for many
intralsland calis from land line to wireless numbers. Wireless carriers then

reimbursed landline companies for those toll charges ~ a process known as “reverse
billing”.

Reverse billing products do not allow for the co-existence of reverse billing and
wireline to wireless Number Portability. An investment to keep the service in place
after the implementation of WLNP would make the cost of the wholesale service
prohibitive. Wireless and landline providers are working together to transition away
from the product in preparation for the implementation of WLNP,

The change means that the toll charges for some landline calls to cell phones that
once were paid for by the wireless carriers will now be incurred by the fandline caller.

For such customers, a call from a landline home phone to their cell phone could
incur per-minute toll charges.

You should contact your carrier and request a wireless phone number that is in a
local rate center so you and others can avoid paying toll charges.
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BY MICHELLE KMTHOU" VAZQUEZ
Of The STAR Siaff &
uerto Rice Telephone announced
Thursday it will launch wireline and
wireless local number portability
(LNP) to allow customers to take their
phone numbers to their carrier of choice.

Sister company Verizon Wireless will
launch wireless local number portability
{WLNF) one month after the Federal
Communications Commissions Nov. 24
deadiine, in response ta a zequest submitted
this week by Cingular Wireless, company
officials said,

Verizon will take advantage of a 3¢-day
window the FCC allows carriers 1o process
requests for WLNP that came in after
February, company officials said.

Landline LNP, also known as intermodal
LNP, aitows customers to conver! their resi-
dentiai or business numbers to wireless.
However, if PRT implements the feature, it
will immediately impact long-distance rates
on the island. In the early 1990s, PRT and
wircless catriers agreed upon reverse toll
billing to epcourage the use of mobile
phones as they were entering the market.

Toll charges were eliminated from calls
originating from landline telephones to
wireless units, representing significant sav-
ings for consumers on per-minute fges that
wireless carriers absorbed.

For example, u call dialed from a home
telephone in Atecibo to a wireless unit acti-
vated in San Juan did not carry loag-dis-
tance charges for the caller.

The potential elimination of reverse toll
billing means that fixed line customers will
have to dial “1* before the 10-digit mobile
number when calling from landline phones

STAR PHOTO BY FRANCESCA ¥ON RAKENAL O'REILLY

Roberts Carren, PETs vice praskiont of
industry bahaviors and fates.

Verizon Wireloas and PAT are ready to comply with number portability, it will lead to new

Phone number portabill

Wirgless customers will sopn be able to migrate to providers of choice while keeping their mobile phons number.

outside the San Juan metropofitan area. The
majerity of wireless nembers in Puerto Rico
are assigned in San Juan, even if the cus-
somer buys the unit in Ponce.

That means even if you live in Ponce and
call your teenager’s mobile phone in the
next room, you will likely have to dial “17 on
the home phone and pay long-distance fees
far the ¢all, since 99 percent of Puerto Rico’s

and techwical planning, said while

mobile numbers are assigned & San Juan.

The launch date for switching landline
phone numbers to cell phone (intermodal
LNP) is Nov. 24 but PRT has not announced
when it will be able 1o implement the fea-
tare, PRT said Thursday it will wait for the
FCC to decide the final date, which may be
held off indefinitely, unless wireless carriers
request it.

Still, PRT has already informed wireless
carriers that it will modify its commercial
agreements to handie calls to mobile units,
inclading the way they are billed, upon
launching intermodal LNP.

Companies reacted immediately, some
claiming the change is a breach of coatract.

“The situation PRT proposes would
change the terms of interconnection agree-
meats with cellular companies, which will
result in PRT’s residential and business cus-
tomers having to pay long-distance fees to
call a cell phone,” said Robert Haulbrook,
general manager of Centennial's wireless
division.

“We're opposed te that proposition
because it goes against the best interests of
telephone customers,” he said,

Centennial claimed the reversal will mean
that it will be more expensive 1o call a
mobile telephone than to call New York, as
local long-distance rates average about 10
cents a minule.

PRT notified the Telecommunications
Regulatory Board on Sept. 19, but the

L3

agency has not made any statements on the
matter thus far.

Attempts to reach board officials were
unsuccessful Thursday.

The STAR obtained a copy of the letter, in
which PRT stated its billing system is not
prepared to handie reverse toll billing once
intermodal LNP goes into effect.

Francisco Silva, Cingular's vice president
of legal affairs, said the company is analyz-
ing the reverse toll billing clause and
refrained from commenting.

But in regards to WLNP, Silva said
Wednesday’s request to Verizon Wireless is
the second from Cingular this year,
Cingular’s stateside operations submitted a
letter to Verizon Wireless on the U.S. main-
land in February listing ali of the markets
where it proposed to launch WLNB, includ-
ing Puerto Rico, The FCC required all carri-
ers to submit their requests for number
portability by February for the Nov, 24 dead-
line.

However, Yerizon's Puerto Rico operations
work separately from the stateside company
and it was not until July that Cingular’s locat
officials were informed, $ilva said.

Cingular has made WLNP arrangements
will all other local carriers, and is ready to
launch on Nov. 24,

Local number portability allows telephone
users — whether fixed or wireless — o

Flease see “LNP.” Page 55
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keep their numbers when switching service providers. This
ieature gives consumers the freedom to migrate Lo a compa-
ny that offers better services and pricing,
“Verizon Wireless and PRT are ready to comply with the
. mandate, which will lead to new industry behaviors,” said .
. Roberto Correa, PRT's vice pres:dent of engineering and
- technical planning,

“Landline LNP, also known as
intermodal LNP, allows customers to
convert their residential or business
numbers to wireless. However, if PRT
implements the feature, it will
immedlately impact long-distance

Rl

d they are also ready for WLNP but-have not sub-
d tl;clr requests.
M'ﬂu;rsday, MoviStar confirmed it-will subrmt its request
Verizon Wireless by mid-Octaber,
b prepare for wireless and fixed LNB PRT and Verizon
ested a combined $15 million in network upgrades and
support. PRT spent the bulk, $10 million, to pre-
its islandwide network for the change.
the case of wireless, customers wanting to switch carri-
 will get to keep their numbers, but not their telephone
said José Guzmdn, Verizon's director of network oper-
is is because companies use differing technologies that
rot be compatible with the units, Switching customers
bave 1o comply with existing contractual obligations,
pay cancellation fees, when applicable. Issues such as
gtanding debts with the prior carrier should net be an
il 1o switching, afthough the FCC is still analyzing the

take no longer than two and a half hours to complete)
Guzmadn said. “One of the benefits of WENP is that customers
will be free to select the best service out there”

While the transition should be seamless to customers, com-

panies have had to overhaul their systems to launch WLNFP, he
said.

“We're still negotiating contracts and conducting tests with
other carriers,” Guzmin said.
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ACEYEDQ SANCHEL, DENNIS
ADAMES MENDEZ, ERNESTO
AMIGOS DE GEBAR MARTINEZ
ARANA

CASTRO
CATALINO SILVA, JOBE
CATALING 3ILVA, JOSE
CATAQUET ROLDAN, JOSE A
LASE GRADUANDA 798 ESCUELA.
COCIITE DENORMAY IGLESIAS
GRUZ INAZ, SARAH R
BAVILA PABON, FELIX
DELGADO OBORID, AMPARG
DIAZ CAMILO, RAFAEL A
DMZCONCEPC‘ON JUAN R

OOCE, ALAN wl.uAu

ESPINGSA GUERRA, HUGO

ESTEVEZ LOPEZ, SERGIO

FIRST AMERICAN INSURANGE COMPANY
JUAN

GALARIA

GARCIA MARTINEZ, FELIX R
GARRIDO SANTILLAN, FRAY M
GEIGEL 30JO, WERCEDES
GONZALEZ CANDELARLA, MELANIA

JUNTA ACESORA CENTROSERVIGIOB
KALVITO AUTO SALES ING
UIBRERLA GAUTIER BENITEZ ING
LINARES AYLLA, JOSEFINA
MALDONADO ALVELO, ANGEL T
MARTINEZ HERNANDEZ, GARLOS A
MARTINEZ NUREZ, ANTONIO E
MARTINEZ RIVERA, CARMEN
MARTINEZ RIVERA, ELISEQ
MATOS CARRASCO, FERMIN
MCKEMSIE & ABBOCIATES
MEDERC MARQUEZ, GARMEN
WMENDEZ CUINONES, RAFAEL
MICHAEL ANDUJAR, ANTERA U
MIMBS, JOSE R
NOJICA CRUZ, JUAN A
MONGA HERNANDEZ, MANUEL
DIAZ, MARIA

MORALES

MORALES RIVERA, MIGUEL A
ORTIZ MORALES, RAMON
OTERQ RODRIGUEZ, LLNS RAUL
PEGUERO, RAMONA &

PFEGUERG GUERRERD, HECTOR 1
PENA COLORADO, ANTONIO
PEREZ GE CHARDON, JOSEFINA
PEREZ GARLIA, FRANCISCO
PINTS MGYET, JOBE F

PONCE HERNANDEL, ISMAEL
PRO-FONDOS ASOGIACION
REYES GRTLZ, MAGDALENA
REYES PEREZ, VIOLETA
RIVERA DIAZ, RAMON M
RIVERA GALARZA, PAULA
RIVERA MATOS, JOSE L

RIVERA RIVERA, NORBERTO

ELROBANK

SU BANCO PERSO

SEGUNDO AVISO

CANTIDADES NO RECLAMADAS AL 30 DE JUNIO DE 2003

EL Banco radicd con el Comisionada de Instituciones Financieras el Infarme sobre Cantidades No Reclaradas. thu lnforme eontlene
cantidades ne reclamadas en poder del Banco con balances mayores dacien délares ($100.00). En este informe se i

a derecho, ademids, cuantas con balances menores de cian dblares ($100.99) ne publicadas en este aviso . Copia dal mforma podré ser
axaminado an cuaiquisr sucursal de Eurobank. Usled podra reclamar dichas cantidades an cualquier sucursal de Eurabank hasta ef 39
de noviembre de 2003, EI 10 de diciembre de 2003 Ias cantidades contenidas en & informe serdn entregatias al Comisionado de
Instituciones Financieras. A partir de dicha fecha el Banco queda relevad

da toda responsabiliidad en relacidn a tates cantidades,
URS LA GUADALUPE CALLE 71 15 PONGE PR D0731-0000 24799
148 MAYAGUEZ APT D08 SAN JLAN PR 00917 2.789.31
36 CAMPIG ALONSO CAGUAS PR 00725 163,63
URR COVADONGA APARTADO 078 BAYAMON PR 00560 2.062.91
RES R30S ANTININE 52518 SAN JUAM PR 00925 10.010.34
BARRIADA ISRAEL 417 FRANGIA SAN JUAN PR 00817 557.62
URB SAH JOSE 403 SARRIA SAN JUAN PR 09923 182835
URR $AN JOSE 403 SARRIA SAN JUAN PR 00623 233421
URE VILLA CARMEN J-26 CALLE 20 CAGUAE PR 00725 189.17
VILLA PALMERAS 365 VIZCARRONDO SAN JUAN PR 00RAS, 1,840 81
: wmsemwmmmm 1.104.87
1.207.38
PO BOX 135% SANTO DOMINGO REF DO X . 820.67
SALDORIOTY ESC NUM MOLINA S FO PONCE PR 007310000 137324
' 1.326.77
URB PUERTO NUEYO 1154 CALLE 8 N E SAN JUAN PR 00821 861.74
#I45 CALLE F GUAYAMA PR 00784-0000 1,372.03
URE SAN JOSE 380 BISBAL SAN JUAN PR 00823 30221
URB PUERTO NUEVG 1340 CALLE 10 SAN JUAN PR 00020 10,308.02
RB MUEVC 1340 CALLE 10 SAN JUAN PR 00920 12,140.65
PO BOX 2602 JUNCOS PR 00777 100.
€ VIGOREAUX ESQ EDUARDO CONDE SAN JUAN PR DOS15 163.08
376 AVE BARBOSA SAN JUAN PR 00823 07.70
URB DELGADO O-13 CALLE 18 CAGUAS PR 06725 1.§52.44
SANTA DAVILA 1808 NORTH TRIPP CHICAGQ IL 60839 70078
a52.14
VILLA PALMERAS 374 GORTON SAN JUAN PR 00915 1392
HATO REY STATION HATO REY PR 00918-1635 24230
PO BOX 435 TRUJALG ALTO PR 00876 486255
S804 B W 4 TERRACE MIAMI FL, 33174 124,54
310.40
VATALITY JUICE PO BOX 30441 SAN JUAN PR 00930 4117.74
P.C.BOX 36274 SAN JUAN PR 00936-2474 735.00
155016
250.10
VILLA PALMERAS 2063 AVE EDUARDO CONDE SAN JUAN 00915 10552
VILLACLEMENTINA J 52 GUAYNABO 00808 148,52
BERWIND ESTATES 1 13 CALLE 1 SAN JUAN PR 00925 133.22
HC 02 BOX 5819 LARES PR 0066% . 23,350.03
RES SAN JOSE EDIF 17 APTO 535 SAN JUAN PR 00823 20074.15
URB PUERTO NUEVD 1223 CAIRO SAN JUAN PR 00921 are.ar
GAPARRA TERRACE 1254 CALLE CASTILLA SAN JUAN PR 00021 19.74
1208 AVE RDOSEVELT SAN JUAN PR 00020 107 37
RROZ BOX 4586 ANASCC PR 00610-8812 21468
32 BETANCES CAGUAS PR 00728 127.18
URE PUERTO NUEVOQ CALLE BOGATA #1108 SAN JUAN PR 00820 130.95
PO BQX 1 CAYEY PR 00434 480,43
PO BOX 1CAGUAS PR 376,80
BO CRRERO 405 CORTLIO BAN JUAN PR 00915 104,32
PO BOX 14452 BARRIO DBRERO STATION SAN JUAN PR 00916 260.68
LR DOS PINOS 780 AVE LOPEZ SICARDO SAN JJAN PR 00023 587.33
VILLA PALMERA 314 CALMA, GAN JUAN PR 00912 +50.30
3115 AVE BANTIAGD DE LOS CABALLEROS EDIF 8 STE 801 PONCE PR D073t 212433
138.28
284.12
14 JUAN SANCHEZ RAMIREZ GAZCUE SANTO DOMINGO, R.D, 1.55001
90 CARACOLES CENTRAL FONCE PR 00731 890.78
JARDINES DE COUNTRY CLUB L 5 GALLE 17 CAROUNA PR 00683 12387
231.48
BDAISRAEL 418 CUBA SAN JUAN PR 00917 198488
71947
URB VALLE ARRIBA 127 ROBLES ST COAMO PR 007660000 644002
URB PUERTQ NUEVO 1104 BOHEMIA SAN JUAN PR 00821 657059
BO OBRERQ 180 DOS HERMANDS SAN JUAN PR 00808 103.70
540.96
BOA ISRAEL 404 FRANCIA SAN JUAN PR 00917 ; 14210
CL NGO MOLINA 4 RUST FOR PONCE PR 00731-0000 1,373.26
URB VILLA PRADES 625 JULIO € ARTEAGA SAN JUAN BR 00824 109.43
URB JRDS DEL PARAISO EDF 32 APT 240 SAN JUAN PR 00826 47593
RES SAN JOSE ECF 15 APT 718 SAN JUAN PR 00923 30341
URE SAN JOSE EDIF 13 APTO 94 SAN AIAN PR 00923 6542
URB CONDADXO MODERNO # 21 CALLE | CAGUAS PR 00725 145330
PO BOX 62 CIORA PR 00730 506,17
PO BOX 6156 PONCE PR (0733-0000 200.00
44420
EXT EL VERDE 84 NEPTUNO CAGUAS PR 00725 319.00
141.20
HC 20 BOX 20918 SAN LORENZO PR 00754 11603
PARC AMALIA MARIN CL B 7 PLAYA GE PONCE. PONCE PR 00711-0000 850.74
FO BOX 546 BAYAMON PR GOBS0 696.60
BO COLLORES RES CAVABO H-29 CL HC 03 BOX 11333 JUANA DIAZ PR 00785-0000 13144
MIRADOR BAIRDA 2 T 70 CALLE 17 CAGUAS PR 00726 2082
VILLA PALMERAS 2084 AVE PUERTO RICO SAN JURN PR 00915 1,869.50
VELLA PALMERAS 2005 SAGRADD GCORAZON SAN JUAN 00915 10.654.50
454 ESPANA BOA ISRAEL SAN JUAN PR 00917 38138
VILLA CARMEN J & BOX 1944 CAGUAS PR 00725 191.31
URS PARQUE LAS MERCEDES AE B CALLE 5 CAGUAS PR 00725 145268
104 LUIS SOTO SUR SAN LORENZ( PR 00754 10015
355850
PALMA 5UR 9 FATINA CAROLINA PR 00964 491,90
PO BOX 171 CIDRA PR 00739 1.830.52
PO BOX 7772 CAGUAS PR 00726 411289
BOXB53 JUANA DLAZ PR 00795-0000 384.18
SANTA JUANA 1V 210 CALLE 12 CAGLIAS PR 00725 1g 8L
BDAMORALES 867 GALLE N CAGUAS PR 00725

Gl 3 B-17 SAGRADQ COAAZON PONCE PR 00731-0000




OCT-10-@3 @5 : 27 FROM:

Ww[ NASDAD |
! H mD:x i

DOWN : DOWN
831308 398,85 1.?92.17
50,88 542 AT

1D-

*‘S%&xtﬁulgkax

USINESS ==

Send ug 3 fax wo
1787} 7828015

PAGE
Saturday, Sstziier b0 205 23

Smail w av
TR SRR RN,

PRT must Justufy rates, board to consult with FCC

mﬁr—_

e Telecommunicitions Regulatory
I Board will imvestigate Puerto Rico

‘s announced imention to
cherpe long-distance fees Gor calls from resi-
dential apd business telephopes to wireless
anits with the introduction of Lol Namber

Board President Phoebe Borsythe Isales said
Priday she will also consult with the Federal
Communications Commission abowt the pos-
sibalry of extanpting Poerto Riar foen land-
line LKE, petentially saving miltions for con-
sumers and wireless compasies.

PRT hs been summoned t an investigative
bearing Oct 9, wheve it will hawve 10 answer
board questions on the newd to change the
pricing scheme and custopaer billing i the
néw servick i+ implnented,

PHYT will also have to present Jess coatly alter-
natives for congpmess in ies activation of LIP

and detaiis of the potertial 1 1o the st
of the eelacom industry, acording to the bowrd
ordar

LNP allows wsers — whether
frved or wireless — to keep their aumbers

gives consunners the fresdom to xougrete to -

company that offecs bemier services and pric-
ing, without having 1o change their phooe

LNP aiso ensbles consumers to coavert resi-
dential or Business phones into wireless,

WYIA FAE PTG

Telecommunicatieas Bagulatery
President Phoaba Farzytte tales said
“The board iy geing to Imvestigate
bocaass We want to know the impact to
the consumer and the effect on the
[telecom] companias.®

Board

known i the Inchigtry ag intarmaodal INE The
ECC established a Nov. 24 dewdline for cxroiers
to lannch LNE, However, the servios cannot be

deployed localy untll the investigation ends:

Forsythe alst said that in & jetter sent 10 the
hmdonSc‘le‘?.PKl'mdcnomﬁ:mccto
<osts or consumer effects zesociated with LNE,
lho@hlheydndnrdxearbmmgmmmld
" not handle it,

“The board s going to mvestigate becanse
we want t2y know the impart to the consumer
and the eftect on the " she gaid.
PRY announced Thursday that ugcons Laanch-
ing LNR at an undetermined date, it will can-
cel reverse tokd billing, an agreement reached
with wirdets carriers in the eary 19905 ©
#dliminzte jong-distance from calls
criginating from Leadline telephonss to wine-
less anits.

Wireless carriers absorbed the per-mimzte

costs, saving millions every year for com- -
smmers.

PRT daimed its billing system is mot cepeble
of detecting which carrier will own 2
teriber after LNP &5 lunched, 30 it will not be
able o charge accordingly.

“PRT is aware of the nepative i imple~

menting intermodal LNP will have upon con-
m?ﬂmpﬁmﬂaﬂnﬁmb{dﬂ&
Bachman said “Thug is why we began a proac-
trve dialog process with the board ad wire-
less service providers so they wene swane of
the adverse dfects to dients”

“It s not PRT'8 intention to estblich nter-
modal NP unless it is requested;’ Molina
smid.

The STAR attempted to get an estimate
m«wmmmm

with landlime-1o«mobile phone calls,

Bt beainse the cherge — less than one cent
- i3 embedded in other costs PRT charges
carriers in their inkaraennection coatrasts, the
{zowe was not readily svaalable.

Robart quIbmok. general manager of
Centennials wircless division, said prefimi-
nary egtimates show thet the proposed
méeiae would dsult in "t of milliont of
g;ﬂlizspamnthinhawcdmmﬁr

MoviSrar geveral niamager Chindio Hi
cmmedd:ewayPRTbandluddr:' dﬂ@

“I &mkthmssamthmgweshmldhm
wuk:d oo a5 an indimtry, as we've worked
important issues thet definitedy affect
dmsl.l:li marker and which go
oftdn:mm?wm
noting MoviStar is resy
waﬁahﬂmmmm«ﬁmwmm
16 fgrate 10 Wirsless,
Meapwhile, Mario Garcie, general menager
of Cingular Wirdess said PRTS announte-
ment took the rest of the winsless phayers “by

He saad Cragndar will evaluate ways (o pree-
vent long-distnce charges 10 hadline cus-
toamdts, m case intdrinodil LP goes mro

The board's investigation will be part of 2
broader audit that will start next week into
PRT's affairs, inchuding transactions with affil-
iate compenies such 44 Verizon Wireiets.

Plot thlckens on Las Golinas land titles

BY JA DEL ROGARMD
hdﬂbﬁummm
r;aknnstw-yenwld]e@lﬁghtwuﬂt
~ownership of an shandonéd residential
bdevelopast ) Fifado could regyuate
== 25 years after the [ast Ingal bricF. on the
marer was fled. .
The lanquuestm“mm&an?.ﬂ)m

8l gwnership
hzvtrung bell o another round

land, i

of ong o
the island’s recent hastory.

Monge-LaFosss was not available for oom-
ment on Fri

Erom 1964 10 1980, the land was known as
Las Colines Pmpemu.a Tesidentisl develop-

e

the most unorthodox legal battles in

mext that was nower completed, but which
spmcdu court batte between

Vlgdmsm&mmwgﬁnannngofd!

profect

The legal war became fodder for the local
papers when Schreibotan decidad to represent
himsglf sgeinst the bank's bartery of lawyers.

- Witkout a law-degres, or even 3 college educa-

tion, Schrelbman won the case fn 1972, and
Banico Popular peid the developer $3.5 millicn
and verurned the tle deeds for.Las Colines
whmhdibmkhﬂiumﬂucdon.

After the trial, against his advice,
S(ﬁlﬁbmndmdodgnmnnmgc&sdndnp-
ment of his e up new {nancer

b -

andmmdwwkmhnbylm his new

Branciers ware ec thetr loan, and the
developer cnded wp 9% drawmoat
legnl bardde, which be lost:

For the past 26 years ichreibrman bas been in
self-descxibad exile in Washiagton IC. That
was untd Monge-LaPosse called him in
September 2002 to “réquest my assistance to
discover the truth eboot the history of Las

" Pleise see TAND TITLES " Page 28

every year in long-distance charges associared

activites today and Sondzy. The

MMMR&WM“M#WW!HW i
imangoral calsbration kicked off Thursday night i

maMﬂtﬂhﬂmwbmchommn

MH\dedhomandHFMmmgeMersmces:

s/8
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SENATE PANEL HEAD SAYS
MERCARD NOMINATION
WILL GET FAIR HEARING
Senate Nosninations
Committee Chatrman Brung
Ramos mairrsinet: Sstorday
Supreme Court c'.hxf pastice
nominee Ferdi
Mereado will have a “ﬁr.r
wid impartial” confirmation
hearing.

He added that the bearings

will not be superficial, bt
said that those whio oppese
the nommation will not be
ellowred 1o malce disrespect-
ful comments,

"} wnt to guarantoe the
Supreme Court nominge
Fezdinand Mercado that dhe
Pprocess of public hedrings in
the Nominattons Committee
will be fait and irepartiel’
besaid

The mernbers of the com-
mittee will also make & deep
analysis of Mercado's merils
for the position. Gov.
Calderén nominated
Mercade to the post.

Ramos sid he hos ol not
decided bow 10 vote, a0d
wilt wait for the public hear-
ings to make a dacision.

the s date bast year.
Dalmav intends to prod
the SEC 10 step up 2 media
ign, and send official
to local high sehaoks aod
AT 10 gL Ot peo-
ple stgned ap.

ECHEVARRIA OPPOSES

PETC RATE INCREASES
Consumer Affairs

Secretary Javier Echevarvia

- suid Saturday be is Grmly

gmnst gny increaye in ger-"
viges by the Puerto Rico

Telephone Compeny.

natural terchency, not:

: on]yrmeassmmrybut

also rhe cernmunities and
agencict In charge, is to
regactmytypc of incresss i
that nature,’ Echeveria said.
He said he will meet with

Regnlations Board to colect

| iformation on changes

PRIC mey meke to try to
incresge is raled Of oHpos
addmm[dmgespu'm

"Du.r dpposition is firm .

| against any type of Mcreass
1o of eodification it a service

that results in & [rare]

. increase for consymers,’ he
said

PP PLANS REGISTRATION - .
PUSH FOR YOUK& VOTERS ©  He also said dhe adminis-
IPuede;ca.n tration should leok into
sdependence whether it cop nip asy
Elcctoral(bmn]::tyomr Plasned change In the bud
Tuan Dalnasy expressed come | termally, s it is & major
cern Semiday that ot last sharcholder in the compeny.
100.000 yousg, people digi-
ble to vote myay ot be megis-
tered yet, BHATIA EALLS FOR UNITY
Daliviiu said while the IN PDP PRIMAREES
oumbet mcludes cveryone Eduando Bhatia,
between the ages of 17 and for the Popular Democratic
25, ot of those whe are Partys San Jaen mayoral
not yet signed mp o vore fall | candadcy, urged
berween 24and 25 wankold | fmithful on Saturday to be
He dispted daime by New | united during the pri
Progressive Party Electoral Bhatia said he has notxsd
Commussioner Thomas 2 general disigierest among
Rivera Schatz that the NFP the prassroots in the elec-
primaries and former Gov, toral process, and blamed it
Podro Rossell@'s bed for La on the Iack of confidence in
Fortaleza have prorapled the islands keaders.
mass voting regicteationg. 'Gounwrﬁzyunrcspec
“Ican szy that aovordiagto | tive campeigns, talkin
 the numbers and caksla- aboattixgondqmlmcsyw
tiors I have, and ihe xmalysis | have to obtain their trust at
carvied out by my office, :  the polls, and not talking
lhereuencarlyloo.om sbout the negative qualitics
young people who i ol the oppostion, which are
vmm:hcmakcmbm you s and broth-
are not registered " he 3aid, 15t Bhatia said Saturday
“The State Elections | duging the inauguration of
Commission ageds totake | his campeign committes on
steps  get them signed up” | Rooscvelt Avenue in Puério
Acoording o the SEC there | Nuevo
e some 8,000 fewer people |
registered th:syea:thattt o From: STAR Staff aoel wire reparts

Law professor defending rights of

women through Planned Parenthood

BYRDSARIO FAJARDO

T The STAR Bafl

sther Viemte is break-
E ing now ground as the

first woman to be
elecied to-serve on the gov-
¢ining board of lmler-
national- Plarned Paremte
hoed, 2 = nom-profit
organizetion that works t¢

* promote wd provide sexual

and reproduciive health ser-
vices in more than )50 coun-
trieg.

With moce than 20 years of
Ieg.d experience,  this

Hero™ has worked to

defind the rights of women,
expecially with regard 10 vio-
lénct sguinst women and
children, and their scxual
and reproductive rights.

Vicenste was elocted during
4 .reoent  International
Planmed Farenthood confer-
ence in the Dominican
Republic, She will serve on
the governing board for at
least two years.

Vicente, a law professor at
InterAmerkan  University,
also hes served ay chairman

of the board of Profumilia, -

sinee 2002, Profumilis is o
non-profit organization thet
works with secual and repro-

ductive bealth in Puerto

Ricy, with & focus on adoles-
oty and  bmpoverished
-

Vicente said hes first prior-
1ty will be to raisc awareness
about the “zag rule™ imposed
by te Buth administration
requiring non-profit argant-
zations tn foRign oouiries
0 §gm a vowing,
8 o talk to thenr chents
about abortion, before they
are able to receive money
from the Umted States
Agency for Imtermational
Develogment (USAID).

“This gag rele dossrit apply
to Puerty Rico because we
ave within U.S, rerritory, but
we are comcerned that it
could be exiended 1o
[domestic] izgtions,’
she said. R

Nevertheless, the requires
st putd inany Bon-profits
in 2 diffical  position
because they often

services and access 10 MANY
women 20d their families,

wm‘oftlrn_r!iv_e in the poorest |}

Above all,\naente said she
looks forward to represent-
ing “the voice” of Puerte
Rican worren in the interna-
tional sphere.

Noting that the rete of
CY Temsing
“very hlgbm"s%;ntbe ishand;
Vicente said she also wans to
continue oducating young
people about “the responsi-
bilities of sexwal freedom.”
Preventing téenage prégnan-
has to be & priprity in
Fuerto Rico, she said,

“The public policy of the
Education Depertment hag
been promoting abatinence,

i
g,
o]
73
]
g "
VIWA MDD Y Cum 0 L3 e

192 percent of all
bebies born in Puarto Rico  fpow keew of on “Unsung Hera,"
ageto teenage mothers under

the zge of 18.
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PRT reacts to controversy on number portability

BY TERESA ZARCONE-PEREZ
it amih et
The ST44 Saat

nerte Rivo Teléphone President Jon Slater reacted
PMnndzymmudm reports that he said “misinformed”
the peblic about the: consequences of local number
poctability (LNF) and reverse toll elimination.
h:?&:s not going to charge 10 cents for long-distance calls”

In some cases, however, long-distance 1all es will apph
for cals disled ﬁomhndlﬁgﬁePMﬁomfz:?lchmm
metropolitan area to wireless wairs, be said.

Slarer was responding (o Centewnials duim in 2 STAR artide
on Friday that the reversal will mean that # will be more
oxpensive 10 call a mobile telephone thim - call New York, 2¢
loeal bong-distance rates average about 10 cemts a minmte.

On Thursday, PRT announced that it will kongh wirsdine
and wireless LNP 10 allow customers 1 take their phone pum-
bers to their carrier of chorce. Upon Leunching LNE, at az
undetermined date, it will canoel reverse tof) billing, a agree-
ment teached with wireless carriers in the garly 1990s to elim-
inate long-distance charges from calls originating from land-
Ime talephones to wirdess paits,

The Federa! Communications Commission requires carriers

to be prepared tw offer intermiodal INF, also known & land-
line NP, by Nov, 24, Intermodsl LNP and reverss toll are not
compatible, thns requiring the elmmmation of reverse tolt
billing to be abie to implemémt intermodal NP

The toll charges for such calls have hevetofore been absorbed
bry the cariers.

Number portability howsver, will mi.kc it extremly difficalt
to determine if the number exchange is 2 mobile phone or 2

I'umllu‘rm Pracikdent Jen Stater said Monday
that the expressed surprise among local carrisrs gver
the e of reverse tofl bilking was unusual singe their
parant COMPANIES are encountering i stataside.

landline onmber, 3o the system mastrevert back to the stan-
dard — caller pays.
Slater ako criticized the “sorpristd™ reaction among other
local phone servics provides sbout the reverse il billing
elimination,

H:mdmms'ﬁmtmmofgoodfmhonthmputnlbmr
mother companies [stateside elecoms] are mfammaing their
customers abowt it [the climination of reverse twoll biling as 2
regylt of intermodal LNP]®

PRT distributed a July notification letter from Sprint to its
wirchss customers on the U5, muinfand, for exemple, stating
that effeetive (et 31, the reverse toll billing service curraly
offersd in the Florida and Tennessec general exhange tanfs
will be removed duc to the implementation of wirdess local

‘mumber portshility on Nov, 24,

Ondneu.&mamhmd.landhucmdwﬁmwnmhm
began the pmoeunzft;‘:em:gcdnm touopfiumg

because | LNP.
o B 3.t Biogmemsiots gty Bosed o
begin aa ivestigmive hearing, having surwaoned PRT -t
answer boand questions on- the need to change customer
bnlling if the new service is §

Board Fresidert Phoebe Forsythe lsales reporiadly plans to
consult with the FCC about the possibility of exempting
Pucrio Rico from intermodal LNE,

Acoording to Slater, while It could be considered, the FCC has
tefted exempt any other jurisdiction iz the United States.

"1 wouldn't hold much optimissa for ‘Puerto Rico to be
exempt,” e said,

“Verizom domestic has taken the position to move Peward
;:nd that is probably the direction Hu:ﬂwFCCrsgomgwpm-

T.

Malpractice rates

"BY JOSE ALVARADO VEGI
P Tt o
OFTra E1er Salf

ising premiurns for medical malpractior Insurance ae
Rfommg mazny hospitals in Puerto Rico to partly or whel-
ly insure tremnselves,

The trend has goswn i the last tom years with & shortage of
mﬂpﬁmce insuisnce for doctors and hospitals that has result-
ed from insurers leaving the kocal tharket or going bankrupt, 2
htspital executive and an isurance broker said Monday.

While local dacm": partscilarly specialists, have boen vocal in
theiy compl iy —- rsorting to the Legistatane to sesk &t
ment of limits mpainandsuﬁeﬁngawudsmpaﬁmsinml-
practice cases — hospitals have been more quiet oo the issue,

Physicians in apecializad avexs such as gynecology and ortho- -

pedics are deimng thot mountitng jury awards in lisbity law-
stits ire driviig up thelr preminms and forcing them to either
m:pmnm melical procednres or take thear business dlse-

Alfredo Vel Sr s, evacutive vice presidant of Pavia Health Ine,
owner of Fre'a Y., ,mls in Santurce and Hato Rey, and recent-
ly chiosen presl_ it-elect of the Puerte Rico Haspital
Asspctation.  with this view

"Caps on awards will help wsurance oompanies establish a
texsonable preiiium rate because th:ywilllmow the maximum
thit can tc o zided"hie said.

force hospitals to insure themselves

Puerto Rioo Insurance Code stipulates that sebi-maumancs fonds
for hospitals mest have a minimum of $1 milkon, he sad.

“After an insurance company wantéd to charge us $500,000
for $100,000 per case and up to $300.000 for the year, we decid-
ed to go it alone!* he 3234, "At least the rersurance fund will be
exrnisg interest for us”

Pavia has 9 $1 million self-insurance fund with » so-called
umbsls coverage after thar smoxat.

“We are sgmurning mote risk, pushing ws 10 Moiter sur owd-
ical services with more precision; he suid.

The has 84 malpractice lawsuits rangin
$10,000 mmmmmmmm&m
MWMMWW?&WWm
the emerpency aned operating rooms,

While Volckrrs said that 95 percent of cases fall through, hos-
pitals prefey to peact settlemnénts than pay legal expenses for
casees that rusi for years,

Figores from the Insurancs Commissionsr’s Offios for 2000
found Prerto Risod average mulpracues setflement was
$27.750, conypamed with the kowest average on the US. main-
Lend of $55.000.

There are no industry-wide figures on the number of mal-
practie tawsuils ﬁ!ed inst howpitals and how many of these
hmrmdtcdmm:z‘mpmcms By law, the Puerto Rico
dMedacal Eummer’sﬂotrdshmdd be collecting sach data, bt it
has not. industry officisls

‘“rimmﬂmg:probbn'mdm;nndngmpmdmof

I . Please sz “INSURANCE, " Page B- T mmem&muwmm , 4
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mtﬁ-&. utiva vice peasidant of Posts
Haadth Ipee. and president-elect of the Pverto Rico
HosprtalAssomamn,sayshospaalshavebeenforceﬁto
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legistative conference committee is

expected to give the final go-ahead

today to a measure that would block
sdecommuntications companies from charg-
ing long-distance fees on calls from landline to
wireless telephones.
Senate Bill 2508 was passed unanimousty by
“he Senate, but stumbled through the House
0 s way to a late approval early Friday.
The bill suffered slight amendments in both
smambers, forcing a conference comumittee to
coavene today to harmonize the changes and
rpprove a final version that would be sent to
Gox. Calderdn for approval.
3ill 2508 was authored by Sen, Cirilo Tirade,
POP-at large, to protect consumers from new
wll that Puerto Rico Telephone would
smplement after Local Number Portability
starts next week.

LNP will let customers retain their telephone
aumbers when migrating from one wireless
carrier to another and when switching from
‘andline to wireless,

Last month, PRT announced it will start
charging long-distance fees for landline calls
from outside the San juan metropolitan area
1o wireless units because of problems with its

Sen. Cirlls Tirade, MOP-at largs, authored Senate Bill 2508 to protect consumers from
new tofl charges whan Local Number Portability starts next week

‘Free calls to mobile phones at final Gapitol hurdle

billing system.

For example, Ponce residents who call a
wireless telephone could start paying per-
minute long distance fecs when calling a wire-
less phone, as most are registered in the San
fuan metropolitan area.

The company did not say how much it wouid
charge after LNP's Nov. 24 start date, However,
the announcement drew immediate opposi-
tion from wireless carriers that said imposing
iong-distance fees went against the best inter-
ests of telephone customers.

Bill 2508 proposes amending Law 213, als
known as the Puerto Rico Telecom Act, to
empower the Telecommunications Regulatory
Board to prevent PRT from imposing the new
pet-minute charges.

While the measure sailed smoothly through
the Senate, it was held back from a quick
House approval allegedly because of external
pressutes on several legislators.

Among those who allegedly called House
representatives asking them to block the bill
was Fortaleza’s Chief of Staff César Miranda,
said Tirado.

“He improperly intervened with the legisia-
tive process, Tirado said when he called law

Please see “PHONES,” Page 62 ®

BY MARTHA DREYER DUPERRAY
Soecel to The STAR

o what has been an active few weeks for

the chain has dosed a $94.5 million refi-
nancing package for the Condado Flaza Hotel
& Casino and the Laguna Wing
actoss the bridge for some $20 million.

Proceeds-of the 570-room refinancing of the
Condado Plaza will go toward debt service of
Wyndham International which has now paid
$180 million of the $194 million required
comtmitment to extend the terms of the com-
pany’s credit facilities to April 2006, leaving
the company with no significant mortgage
maturities in 2004.

Meanwhile, in a wide-ranging interview,
¥+ Rich Cortese, Wyndham regional vice presi-
dent for the Cazibbean, confirmed the pur-
chase from the Koffman family of
Binghamton, N.Y., of the Laguna Wing by
Wyndham. No changes are anticipated as a
cesult of the buy out.

At the Condado Plaza, Cortese said a
Chinese-owned Italian restaurant at the site of
.the old Capriccio is due to before
Chnstmasaswdlaumghiduboagg'ehoter

Wyndham buys Laguna
Wing for $20 million

entrance where Millennium briefly operated
some years ago. Plans also call for turning the
Avante beauty salon into a smaller boutique
operation and opening a cafe in part of the
space.

In other Wyndham news, Cortese confirmed
that the Wyndham Old San Juan property is
still up for sale with the possibility being that
the Tishman group would be purchasing it
next year. “There's no question that they are
interested but the deal is really dragging”
Cortese said. “Although the hotel has been suc-
cessful from day one in 1997 and always able
to meet its debt service, Tishman is waiting for
the government to take a positiun before
enteting inte any final agreement.

He said this year has been the Wyndham 0id
San Juan hotel’s best year other than the year
after the hurricane, when much of the
Condado and Tsia Verde was closed, but that
any new owners would have to invest to
upgrade the facility,

“About half of the slot machines are not
working right and in ali the years it has been
opea [ think the total capital investment has

" Please see "WYNDHAM,” Page 6%

Em‘!."*

Refinancing $04.5 millisa for the Condade Plaza Netel & Casiae loaves Wyndham with no- -

" sighificant mortgage THatlrities in 2004,
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said.
Cortese said he is also look-
ing into what to do with the

been onlv some $100,0007he  Regency Hotel, which the

chain owns as well.

The Ashford Avenue facility
is available if the right deal
with the right partners

Santander Securities

—

M
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comes along, he said.

“We're looking at various
ideas such as time share but
have come t no condusion
as yet. The building’ he
noted, “is solid concrete
which makes any possible
;hﬂtmgu of usage very diffi-

On a positive note, Cortese
is predicting the best holiday
season since he came to
Puerto Rico in 1997, which
he attributes to the fact that
both Christmas and New
Years €all on days providing
very long weekends as well as
a preat deal of pent-up
demand.

“The bookings at our twe
holiday hotels — E! San Juan
and El Conquistador — are
fabulons” he said, adding
that “both places will be
jumping”

Other upcoming additions
1o the chain's properties here
include:

® Opening two restaurants
at El San Juan — the
Mediterranean Pasha, where
Back Street Hong Kong was,
and a wood-burning pizza
restaurant  where  Nono
Maldonado had his store —
both set for next month.

B Wyndham will begin
construction next year of a

The $16 million to $19 mil-
lion construction is set to get
under way once permits are
in place, with opening
expected some 20 to 24
months after construction
gets underway. )

M The Condado Plaza will
receive 2 $3 million to $5 ril-
lion capital infusion next
year with 50 rew slots set for
the casino as well asimprove-
mcnts to the hotel’s guest

I El Conquistador will
shortly be home to 65 new
one-, two- and three-bed-
room casitas, which will seil
for between $395,000 and
$895,000 and may be, as is
the case with the existing
units, used by the ownersasa
condo or rented out by the
hotel.

Also expected to open late
this year or in January is a
4000-square-foot  infinity
swimming poo! in the area of
Las Casitas.

M Martineau Bay will final-
ly have scheduled air service
due to a deal struck with
M&N Aviation which, start-
ing Now. 25, will be fiying nine
and 19-seaters on schedule to

Vieques and back.

Cortese said the common-
wealth government has
promised E:sgle wv:d!; bct::
American
scheduled service to
neighboring island Dec. 15
fie noted that that even with
this, Martineau Bay will not
see any profits for a while.

But not all is positive.
Cartese noted that increasing
insurance rates for ocean-
front hotels is becoming
more and more prohibitive
with sorne hotels, such as the
Wyndham in St. Thomas,
opung to seif-insure againsc

He a!so noted that the utili-
ty problems and costs in
Puerto Rico are making busi-
ness very difficult.

*fust since 2001 aur electric
bills have jumped 40 per-
cent,” he said, “while water
service at the Conquistador is
becoming worse and worse
due 1o the inadequate infra-
structure. Even though we
have a 1.5 million gallon stor-
age there, which lasts five
days, this is no longer suffi-
cient”

Cortese said each time he
has 1o buy water for the
Conquistador it costs $36,000

aday.

» Erom Page 59
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makers whose names Tirado
would not reveal.

But The STAR learned
Reps. Roberto Maldonado
and House Vice President
Ferdinand Pérez were called.
However, both denied having
any communication with La
Fortaleza on the matter [ast
week,

Tirado said Miranda's inter-
ference “should be

not’s back to seize power
belonging to the legislative
branch.”

Attempts to reach Miranda
wete unsuccessfui Monday.

Several sources  said
Mirandas alleged calls could
represent a conflict of interest
because of his past employ-
ment with PRT.

They also point gt that he
has been mentioned as a
polential successat to Phoebe
Forsythe 1sales as president
of the Telecom Regulatory
Board.

Tokyo stocks open mixed,
dollar down against yen

55 Tha Kaacciad Freme

TOKYO
stocks opened mixed today following Wall Streets
drop amid new fears of terrorism. The doilar was down

against the Japanese yen.

“The Niikei Stock Average of 225 issues was up 4.09 poists, oz

0.04 percent, at 9,790.92 points

shortly after the open. On

Monday, the index fell 38023 points, or 3.74 percent, at 9, 786.83

poinls - its lowest since the
But the broader Tokyo

points, or 0.36 perpent,

13 finish of 9,752.75.

Price Index was down 3,54

at 968.35 points. The TOPIX, which

charts more than 1,000 of Japan's largest companies, fel 34.88
points, or 3.46 percent, on Monday. The dollar was trading at
109.02 yen on the Tokyo foreign exchange market at 9 a.m.
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Final convention center contract awarded

he last construction contract for the Convention Center,

for the interiors of the building, was awarded to Caparra

Construction, said Manuel Sdnchez Biscornbe, executive
director of the Convention Center District Authority,

The 325 million contract will make Caparra responsible for ali
the interior work of the convention center, currently under con-
struction in Isla Grande.

The conyention center will be the centerpiece of the $400 mil-
lion district — a government initiative to boost local tourism
by attracting world-class conventions to the island,

The amount of work to be performed in the interiors was so
tuch that the authority allowed bidding companies to submit
proposals for individual aspects of the work. Thirteen compa-
nies submitted bids for individual aspects of the work, such as
the floors and the woodwork. Caparra was the only one to sub-
it an all-indusive proposal.

“Choosing Caparra Construction means a saving of $232,000
compated to the individual contracts proposed” Sdnchez said.

‘The contract will make Caparsa responsible for ail the finish-
ing touches, including the foors, woodwork and all the opera-
tiona] divisions inside the center.

‘The contract also closes out the bidding process an the work
ta be done at the center, and opens 2 new wave of bids for the
work to be done in the rest of the convention center district,
Sdnchez said,

Among the new contracts to go up for bidding are sidewalks,
parks, Jandscaping and the pool areas.

Tha naw Corvention Centar ln tsla Brande is shown under construction in this July 8 fite phato.

Miranda: -Telecom bill m
W

ay preempt agencies jUPISdIG’[IOﬂ

OF Tre BTAR %

hief of Staff César Miranda admitted

" Tuesday that he called several legisla-

tors late last week concerned aver

pending measures, including Senate Bill

2508, thnt would block telecommyaications

cartiers from chargin tﬂllfeesoncalls&um
landline to wireless tef

Miranda said he wanted to ak:rt legislators
thiat thit the bill could pre-empt an area reg-
ulgted by the Federal Comsunications
Commission and the local
Telecommunications Regulatory Board,

The measure was approved Tuesday in a
legistative conference committee and will be
submitted for Gov. Calderdn’s -signature
before the end of this week, 2 lepislative
source said.

Biill 2508, authored by Sen. Citllo Tirade,
PDP-at large, was submitted last Tuesday and
qu:dd.y approved by the House and Senate by

riday.
Mxra.nda said the bill should have been ana-

Fortalaza Chief of Statf César Mirasda

lyzed in public hearings.

“[Legislators] did not hear the technical
aspects regarding pre-emption issues and
board considerations]” he said.

The purpose of Bill 2508 is to amend Law
* 213, also known as the Puerto Rico Teiecom
Act, to empower the board with the legal abil.
ity 1o prevent carriers from imposing per-
minute rates on landline to wireless calls.

The issue came up several weeks ago, when
Puerto Rico Te!.ephone annpunced it would
implement charges for those calls after Local
Number Portability kicks in Nov, 24,

LNP will let customers retain their tele-
phone numbers when migrating from one
wireless carrier 1o another and when switch-
ing from landline to wireless.

PRT szid it will begi ing long-distance
fees for calls made from outside the San Juan
metropolitan area to wireless units — the
mzjonty of which are registered in San juan.

Wireless carrier executives have said the
charges are unnecessary and go against the
best interest of telephone customers, To that
effect, the Senate stepped in with the bill,

Several industry sources told The STAR that
the bill does not pose a pre-emption issue

. because the FOC has delegated jurisdiction

. nat allow Miranda to participate in discus- |

agencies. The board also has fhe authority to
set the rules about how local call should be 1
routed and charged, which the bill would fur- |
ther enforce,

Miranda said the content of Bill 2508 is an
issue under consideration at the beard.

“Cur responsibility is to inform, when we
have knowledge, of facts that could fead to -
Joubts shout the viability of the bill "he said ] -

Miranda has been mentioned as the next
possible president of the boasd, He is a former
director of PRT's regulatory affairs division.

Miranda said he is not opposed 1o a mea-
sure that would protect consumers from new |
charges, but the board should be the one to
pass;udgment,l{e&mdhtwﬂlmtabsm,
from reviewing the measure when it reaches.
Lz Fortaleza for approval, notmagd that “othy- -
ing will happen unul the ba resses
itself on the issue =

-Ou Menday, Tirado said the governor should

sions- related to this bill, because of his
atlﬂnpmd intervention with the legxslauva

process.

over most telecom issues to [ocal regulatory

Commercial bankruptcies up 6% as of October

BY HECTOR BERRIQS FIGUEROA
hDArrios@sanjuinsIarmedia.ngt
i The STAR &
he npumber of bankruptcy cases filed in Ociober
I decreased | percent to 1,314 compared with 1,333 for the
same month last year.
For the t0-month period ended Oct. 31, there were 11,698 fil-
ings, down 4.5 percent from 12,254 for the same period last
year, according 1o statistics released Tuesday by Boletin de

Puerto Rico

However, approximately 775 commercial bankruptcies had
been filed as of Ocl. 31, up b percent from 729 in the year-ago
perind.

The top five commercial sectars with the highest incidence ol
bankrupicy cases were construction contractars, with 69 fil-
ings; truckers, 36 filings; cafeterias, 34; restaurants, 27; and
bakeries, 26 filings.

As of Octaber, 109 cases have been filed under the Chapter J)

category, down from 115 cases filed as of Octeber 2002, Under
Chapter 11 protection, businesses are able to reorganize their
finances while keeping control of the operation.

The number of Chapter 13 cases filed during the first 10
months of the year was 8,457, up 5 percent from 8,084 caser
filed in the year-ago period. Chapter 13 cases are filed by indi-
viduals looking 1o liquidate debt by establishing repaymen

Please see “BANKRUPTCIES” Fagy 469
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Consumers spared more local long-distance charges for now

Telecom Board halts
landline-to-wireless charges
pending further study

“BY MICHELLE KANTROW VA VAZQUEZ
ikantrow@sanjuansiarmedia net
Of The STAR Staft

uerto Rico cannot impose long-distance fees on

landline to wireless calls when Local Number Portability

starts Monday, as per a Telecommunications Regulatory
Board order issued Thursday.

Consumers will be spared from seeing any new charges until at
least Jan. 15, when the board will hold a hearing on the matter,
agency President Phoebe Forsythe Isales said kate in the day.

The board cited negative impact on consumers and conflicts
related to existing interconnection ents with wireless car-
fiers as reasons for halting PRT from effecting the new charges.

When LNP starts Nov. 24, consumers will be able to keep their
telephone numbers when switching wireless carriers and when
converting landline residential numbers to wireless.

But in September, PRT officials said the company could not

implement the fatter feature, known as intermodal LNF, unless it
eliminated reverse toll billing.

Reverse toll billing was effected in the earty 1990s between PRT
and the local wireless carriers to do away with toll charges relat-
ed 1o calls originating from landline telephiones ontside the San
Juan metropolitan area to wireless units.

The agreement has represented significant savings for con-
sumers on per-minute fees that carriers have absorbed. The sav-
ings served as a benefit for the carriers who wished to increase
market penetration of wireless phones.

“I have been stopped on the street by people saying “‘What about
that 10 cents a minute?’ [in possible long distance charges); said
Forsythe Isales. “Right now, we're ordering tha it [eliminating
reverse toll billing] does not go into effect”

Reverse toll billing is included as a dlause in interconnection
agreements between PRT and the six local wireless carriers.

Puerto Rico Telaphone had sxpected to be able to charge
Jong-distance faes on calls from rural fandline to
wireless phones when Local Number Portability goes
into effect on Monday.

“PRT’s proposed action could have the effect of unilaterally
undermining those contracts, a position the board cannot sup-
port,’ the order states.

Carriers claimed PRT’s decision would not only result in breach
of contract but could cost consumers millions a year in Jong-dis-
tance fees.

On Thursday, Centennial de Puerto Rico filed a petition at the

board for an injunction against PRT’s decision.

Alvaro Pilar, general manager of Centennial, applauded th
board's decision “because it shows that the TRB is on the con
sumer’s side and has seen that we caninot allow the whim of on
company to decide the futute of Puerto Rico's telecom industry

According 1o the order, PRT failed to prove during a hearing las
month that it would not be able to implernent LNP without elim
inating reverse toll billing,

The agency also said that PRT did not give wircless carrier

enough time to prepare for an expected change in calling traffi
that could result from the elimination of reverse toll billing.

Wireless networks could get clogged by an overwhelmin
amount of traffic that might result if people opted to use mobil
phones to avoid the landlmﬂwmobﬂ: phone charges, industr
sources said.

“The board deems that PRT’s pmposa]wouldhmanegmw
impact on telephone networks;” according 10 the order. “Qu
action is necessary to prevent a network downgrade!

Eliminating reverse toll billing would alse mean consumer
would be required to dial 'l"before the 10-digit mobile numbe
which the board said would be an added burden on consumers

PRT officials offered only a brief statement Thursday about th
board’s decision.

“We received the board’s resolution and order this afternoo
and our legal team is reading and reviewing it to determine th
course of action we will follow;” said Ileana Molina de Bachmas
vice president of PRT’s corporate communications division.

The impending imposition of new long-distance rates for lan¢
line-to-wireless telephones also drew the attention of legislator:
who submitted a last-minute bill last week to authorize the boar
to ban such action.

However, the bill authored by Sen. Cirilo Tirado, PDP-at larg
got stuck in the House late Monday when House Speaker Carlc
Vizcarrondo held it from final voting.

Tirado blasted Vizcarrondo's actions during a news conferenc
Thursday.

The measure was also followed closely by Chief of Staff Cés:
Miranda, who admitted to calling several legislators to alert the
that the bill could conflict with federal mandates.

But several telecom sources have told The STAR that th
Federal Communications Commission has delegated the powt
to oversee how local calls are handled and charged to local regu
latory agencies.

IlilSTAﬂM
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Commarce Dev
Adminlstrater Antonlo Sosa
Pascual ... . . ..

' bill to merge | the Commetce Development
Administration and Promoexport is on

its way to La Fortaleza for the governor's
signature after being passed by the Legislature
this week, Antonio Sosa Pascual, who heads

_ bath entities, said Thursday.

. House Bill 4241 would create a new public cor-
paration called the Puerto Rico Commerce and
Export Co., which would operate under the
Depanmem of Economic Development and
Commerce. The new law is slated to go inte
effect 90 days after being signed by the gove-

“This project forms pari of the commamen:
by Gov. Calderen o strengthen the private sec-
- . 1 so il cap be competitive tocally as weli as in

retaining jobs,”

or Trursday

THonal

the international market” Sesa said in a press
release. *[This] in twrn contributes to strength-
ening Puerto Rico's economy and creating and

For the past three years, Sosa has been at the
helm of both the Commercial Development Co.,
which aids.small and medium-size busmasses.
and Promioexpors, which promotes exports of
Iocally produced goods and services. They cur-
rently operate as separate entities under the
Department of Economic Development and
Commerce, which is headed by Milton Segarra.

It is unclear whether Sosa will head the new
corporation, He did not returr calic oo

The metges soks 1 Citablssi; @ 5to= pess-
1 of berween $30 miaon aac

mithon, alcancr woik: force anid ¢ iy W

overhead costs, Sosa said fasi monid . owe

Bill to merge development agencies headed for La Fortaleza

BY JOSE ALVARADO VEGA

correct the “inefféctiveness” and “bnreaucracy"

latent in the existing’ entities, which has Jeft

local busisiesses at the mezcy of bigger corpora-

tions, Gustavo Vélez, a chief aide to House Vice

President Ftrdlﬁand‘l’éréz, told The STAR earli-
er this year.

“The new public. corporation will receive leg-
islative allotments granted to the Commerce
Development Co. for six years.

‘These include $6 million for the Valempleo
program subsidizing wages and $6 million for
operating expenses. Promoexport, 3 public cor.
poration, gencrales income from its leasing of
warehouses at Free Trade Zore No. 61, which 2

_ manages.

A related bill, which has vl 1o be vted ws,
wouid offer an carly eliremen! wingee i
armiovees who ey served Cawe Thas 15w
LA iR R
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ATLANTA
ont Jeave! Pick me!
D Cell phone companies are blanketing
the market with price cuts, extra min-
ules, premium services and sleek handsets to
lure customers from rivals and make sure their
owii subscribers don't bolt come Monday.

That is when new federal rules will begin that
allow legions of dissatisfied customers and
bargain-hunters to switch wireless companies
without losing their cell numbers,

Wireless phene companies tried hard 1o
block the rule from taking effect, but are trving
to make the best of it now that it is here, bail-
ing custemers with some of the most generous
deals ever,

They are offering more minutes and cheaper
rates, camera phones and other cutting-edge
handsets, as well as enhanced features such as
faster Interner connections and walkie-talkie
services.

T-Mobile, for example, expanded its free
weekend calling [eature to include all day
Friday, the busiest calling day of the week.

Sprint and Cingular have taken a similar tack,
offering 1 roll back the start time for off-peak
calling from 9 p.m. 1o 7 p.m. The option costs
$5 a month at Sprint,and $7 at Cingular, which
is also offering 50G extra minutes lor cus-
tomers 10 use if they exceed their menthly
allotment.

This week, AT&T Wireless wiveiled major
upgrades in spred and features for its wircless
data services. Next, the company plans 1o cut
the charpes for calls above & subscriber’s
menthly aliowance 10 8 or 9 cents per minute,
down Irom 25 1o 40 cents. Previously, it also
halved the charpe for extra phones on an
accoun! 10 $9.99 a month,

Also this week, Sprint Jaanched an aggres-
sively priced walkic-1alkie service, an area long
dominaled by Nextel, which

-

.
Bruins in Atlanta, Wednesday.

cell phane users are vrder contract and subject
to stiff penalty fees if thev terminate early,

Even so, wireless companies are clearly eager
1o steal customers from their rivais. especially
those subscribers with no contract o7 penalty
fees to worry about. Many have wanted 1o
swilch for some lime, but didn’t want 1o give up
an estabjished cell number.

“It’s a pood idea because vou dosit have 1o tell
everyone your new number. said 21-vear-old
Kenny Richardson of Atanta, the city with the
highest percentage of households with mobite
phones. “But then you have to deal with the
new contracts.”

A hockey fan talks on his cell phone during the Atlanta Thrashers game with the Boston

You can take yourcell number with you, bt

And, if the competition turns especially
fierce, today’s bargains could prove a costly

where to go?

mistake compared with new deals down th
road. '

Verizon, Cingular angd AT&T Wireless hav
set up Web pages where custorners from othe
companies can pre-register to switch. Thos
customers can expect to receive phone calls ¢
¢-mails with cell phone deals. Other companie
are providing information on their sites abor
how to switch over your number to them.

Estimates of how many people will switc
vary widely, ranging from several million fo :
high as 30 million irr the first year.

For the most part, cell phone compani
haven't pegged their promations to the ne
phone number rules, which are mandated |
the Federal Communications Commissio
Instead, they are touting the deals as holid
sales pitches designed to offer the best servi
possible. Verizon, in particular, has tried
maintain a business-as-usual posture.

Mearwhile, the FCC on Thursday denied
request from a trade group to temporar
postpone the new rules.

“] don’t want to be arrogant here, bat if y
noticed, all of the other carriers are alrea
doing their advertising and pre-positioni
themselves” said Verizon CEQ Ivan Seidenbx
during an earnings conference call Oct.
“This is an issue for everyone else to worr
fot about and for us to keep doing what w
doing.”

along with Verizon Wireless

has penerally stood on the
sidelines of the marketing
frenzy.

But even Verizon, which is
the market leader and insists
there is no need te ge beyond
its normal holiday offers, is
pushing a 2-for-1 deal on a
Nokia handset and cut the
price onan LG camera phone
to $100 after a $50 mail-in
rebate.

The caich?

Most of these deals require
an agreemen to stay with the
same company for a year or
two,

“It's a lot cheaper to keep an
existing  customer  than
acguire a new one,’ said
Cingular spokesman Clay
Owen, noting that it costs
about $350 in marketing and
promations 10 sign up each
THEW Customer.

If theres one reason that
many would-be switchers
may choose io stav put for
now, it's that about 75 percent
of the nations 152 million
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Build a foundation for
your future

In today's volatile marketplace, choosing

the right mix of assets is essential for achieving
your financial goals. Morgan Stanley's free
seminar will help you examine the importance
of bords in a diversified portfolio that balances
your specific risk tolerance and long-term goals.

Seminar: Making the Most of Your
Money in Today’s Bond Market

Date: Tuesday, December 2, 2003
Time: 6:00 p.m.
Place: Bankers Club

Popular Center

Hato Rey

Call 787-759-2800 to reserve your space.
273 Ponee de Leon Avenue

Suite 1200, Scotiabank Plaza

San Juan, PR 00917

Visit morganstanley.com/individual.

Morgan Stanley

This semings presentation is xponsored by Morgan Sianley {273 Pornce de Loon Avenue. Suite 1200, Seotmbard Frer.

Sz Juan, PRUOGITE

Morgan Stunles 15 8 service mark of Morgaa Stantes Dean Winer & Co. Investments and services ure piteces v
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PRT sets its own date for new long-distance charges

3Y MICHELLE KANTROW VAZQUEZ
- ¢2nliae Piarudnstarmadiang!
* T 312A Start

uerto Rico Telephone will put off elim-
P inating teverse toll billing agreements

with wireless carriers wntil April 1,
countering a recent Telecommunications
Reguiatary Board order to address the issue
e Ianuarf.

The carrier announced late Friday it wiil
comply with the other part of the boards
order requiring it to launch Local Number
Portability Monday, alongside every other
tocal and stateside carrier as mandated by the
Federal Communications Commission.

The announcement came only one day after
the TRB banned PRT from effecting new

long-distance rates when LNP starts Monday.

PRT said in a prepared statement it will
climinate reverse tolk billing agreements in
four months, “when the impact to the market
will be less as a result of & planned access
charge reduction and the expansion of local
calling zones.”

Reverse toll billing is the term given to vol-
untary agreements PRT struck with wireless
carriers in the 1990s to spur the mabile
industry. Wireless carriers agreed to absorb
long distance fees for landline calls outside
the metro area to wireless units, which are
mostly activated wn San Juan.

This translated into hefty savings for con-
sumers on a yearly basis,

But the picture has changed with the onset

of LNE which allows consumers to migrate
from one wireless carrier to another and from
a landline company to a wireless provider,
while keeping their telephone number,

PRT claimed in September that it would be
unable to keep track of the origin of the num-
bers and thus would have to eliminate reverse
toll billing.

The issue was the subject of a board heating
last montk. On Thursday, the agency banned
PRT from imposing any new long-distance
charges until the matter is scrutinized in a
public hearing Jan. 15,

Board President Phoebe Forsythe [sales was
unaware of the PRTs announcement late
Friday, and refrained from commenting
except to say that the “futuce of reverse toll

billing will be decided at the hearing.

In the statement, PRT claimed putting off
the start of long-distance charges to wireless
calls until April will work out better because
intra-island long-distance rates will be lower
then and calling zones will be different.

PRT will reduce the per-minute fees it
charges long-distance carriers from 9 cents to
6.4 cents in January, which should translate
into lower rates for consumers.

The company will also begin to reduce local
calling zones ftom 68 to 10 to “relieve the bur-
den that eliminating reverse toll billing will
have on Puerte Rict consumers and will pro-
vide the telecom industry the time needed to
develop new offers to respond to this change”

Fund boards still not upfront with investors

BY RACHEL BECK
The-Associaled Press.

. NEW YORK
irectors of mutual funds have one primary role: to protect

their shareholders. Yet, with many funds ynder investiga-
tion for improper trading, it appears board members did-
it have a clue that any bad behavior was going on.

And now, even with this scandal in full view, some boards aren't
keeping investors as informed as they should be.

In recent months, many of the nation’s mutual funds have been
accused of allowing select customers to use “market timing,’ or
short-term, “in and out” trading of funds intended to be longer-
term investments. Market timing is largely legal, but many funds
prohibit it. Others allegedly participated in “late trading” — an
ilegal practice of accepting buy and sell orders at the 4 p.m. price
long after the market closes.

It would be unrealistic to expect boards to monitor every trade
at every fund, but the troubles hitting many of these firms aren't
isolated, one-fime events.

$o fund directors are on the hot seat for missing the wiongdo-
ing. There’s no telling exactly why these serious infractions were
averiooked, but two possible reasons are conflict of mterest and
money.

At Streng Mutual Funds, for instance, the board chairman had

 been Richard Streng, who resigned carfier this month amid mul-
tiple inquiries into his personal trading of the company’s funds,
He also served, and continues to do so, as a board member as weil
a3 chairman and CEO of Strong Capital Management, the invest-
ment adviser to Strong Mutual Funds.

So whose interest did he put first: the shareholders or his com-
pany?

There is also big money to be made as a mutual fund director.
Each fund technically operates as its own company and therefore
has its own, board. But often the same board governs all the funds
at a given company, which can mean the same directors are over-
seeing dozens of dilferent funds.

As Russel Kinnd, the director of fund analysis at Morningstar,
poinis out, 3 salary in the thousands of doflars for cach fund adds
up toa mighty hefty paycheck— one that may give a board merm-
ber little moentxvemseekouxwwngdomg.

“Sore fund boards don't get who Lhey are representing and
dorit have much motivation to represent, Kinnel said. “This sys
tem is set up for rubber stamping, Being on 50 boards can't do

e justice.”

And it’s not that boards didn’t have the tools to uncover trouble.

They could have held random checks to see if trades were really
being dosed at 4 p.m., instead of leaving the oversight to the advi-
sory firms or the fund managers. They also could have easily
monitored all trading done by their fund managers, which would

have revealed whether they were participating in market timing, '

I addition, they could have looked mare closely at shareholder
redemption rates. The fund research firm Lipper compares
redemnptions to both fund sales and average assets to track possi-
ble excessive trading.

For instance, Lipper's data found that the AllianceBernstein
Technology Fund saw redemptions of $12.5 billion in 2002, while
the fund'’s average net assels for the year totaled $1.49 billion. That
makes redemptions as a percentage of average net assets 837 per-
cent, according to Lipper — which sees anything above 200 per-
cent as possibly suspect.

Asit turns out, the portfolic manager of that fund was suspend-
ed in September amid questions about market timing. The fund
company, Alliance Capital Management, is also under investiga-
tion by regulators,

And even though this scandal has raised awareness of directors”
responsibilitieg, some boards still aren’t 5o quick w act.

Morningstar’s Kinnel points out that some funds have said littie
or nothing to shareholders in the wake of this scandal. Among the
firms be cites is Federated Investors, which informed investors on

Oct. 22 that there may be fate trading or market timing in its

funds, but has yet to disclose which funds are under investigation.
That makes it tricky for shareholders to figure out whether
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they've been hurt or what their next move should be,

The good news is that regulators are already talking about mak-
ing boards more independent and in touch with the dealings of
the funds they oversee.

Maybe then, shareholders will finally get the protection that they
were supposed to have all along,
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PRT asks FCC to override board or

BY MICHELLE KANTROW VAZQUEZ

MkBRIrOWDSANANSIAredia.nel

Of The STAR Siafl
P verte Rico Telephone has asked the Federal

Communications Commission to override an order the

Telecommunications Regulatory Board issued two
weeks ago banning it from imposing long-distance charges on
Tandline to wireless calls.

In its petition, PRT claimed the boards Nov. 20 order is
inconsistent with federal requirements for Local Number
Portability, a change that went into effect last week to let con-
sumers migrate from one wireless carrier to another and from
landline to wireless while keeping their telephone numbets.

Several weeks before LNP started, PRT announced that 1t
would have to begin charging tolls for calls that had previous-
ly been free to consumers by eliminating its reverse toll billing
agreements with wireless carriers. Those agreements, from
the early days of wireless phones, spared consumers from pay-
ing long-distance charges on landline calls to mobile phones.

Wireless carriers absorbed the costs.

The announcement caused immediate reaction frem wire-
less carriers which claimed that PRT did not give them
enough time to prepare for the elimination of the contractual
clause.

The board and the legislature also stepped in to prevent the
change, resulting in an aborted bill and the TRB order pro-
hibiting PRT from doing away with reverse toll billing until
after Jan. 15, when a hearing is scheduled on the matier.

In its petition filed Nov. 26, PRT told the FCC that LNP and
another concept called number pooling cannot be achieved
without eliminating the agreements.

PRT explzined LNP and number pooling (a method of
assigning new phone numbers) depend on using  telephone
number’s first six digits — known in the industsy as the NPA-
NXX code — to determine which carrier serves that number.

The implementation of pooling and LNP results in the scat-
tering of numbers among providers, thus disabling PRT from
matching a carrier with a number, PRT claimed.

Consequently, it can no longer bill the carrier for the
distance charges imcurred from a landline phone to a
phone that' may be outside the same calling area, |

“With the implementation of LNP and pooling, PRT can
longer determine {based on the NPA-NXX} which telepi
numbers are associated with wireless carriers and which wigh
wirefine carriers] PRT claimed_“This effectively precludes the
offering of reverse toll billing arrangements for all wireless
numbers.” *

“For this reason, other [stateside] local exchange carriers
have discontinued their reverse toll billing offerings,” the com-. -
pany claimed in its petition.

However, PRT said that it will comply with the board’s order
net to eliminate reverse toll billing agreements with regards 1o
numbers already assigned to wireless carriers, which are not
ported.

PRT claimed the beard’s order covers an issue that the FCC
has already decided upon, thus is preempted by the federal
agency.

Retailer-friendly program aims to increase tourist spending

BY HEGTOR BERRIOS FIGUERDA
hberrios@sanjuanstarmedia.ne!

O The STAR Staft
1d San Juan retailers can either do busi -
ness as usual or they can become
“friends” of the city and increase sales.

Amigos de San Juan [Friends of San Juan] is
the name of the program presented Wednesday
by the San Juan Municipaity and the
Corporation o the Entreprencurial and
Cohural Developmen of San Juan {Codevisa).

The program aims to improve the image of
retail establishments and increase tourism and
visiars spending.

“This is a combined efiort 10 promote busi-
nesses that offer good service, quality and that
nave a nice image;’ Codevisa Director Marisol
Lieppa said at press conference Wednesday.

More than 40 retail establishments are
already in the program, including jeweiry, far-

niture and hardware stores, pharmacies, hotels
and restaurants.

By joining the program, — free of cost for
retailers — businesses benefit from the pro-
molions and evemts sponsored by the
Municipality.

“We have already invested nearly $30,000 10
promate the program and the businesses thal
participate in it said San juan Mayor Jorge
Santini.

Amigos de San Juan participants veceive a
sticker with the programs logo 10 be displayed
on the establishment’s window.

All vehicles of the San Juan Trolley trans-
partation system will also carry the logo.

“The program and the participating busi-
nesses will also be featured in newspaper ads,
tourist information booths in San Juan, and
activities by the Puerio Rico Convention
Bureau, the Hotel and Tourism Association and

» From Page 33
Reform

lawmakers as deficient.

MIDA refrained from revealing the resuits of
the survev belore to the November primaries
ivnot influence ar prejudice voters,” Cordero
said

“This pale was not conducled 10 evaluate
svmpathies for candidates or political parties,
and we were not evaluating a legislative
admimstration. but rather Puerte Rico’s lep-
islative institution,” Cordero said.

MIDA will continue its ;obbving efforts with

Fallures

Political nonsense 7%

" Corruption, scandals 8%
Approval of unnecessary

bills 11%

Not meeting PR.'s needs 14%
Lack of vision, direction 42%
None 7%
Source: Research & Research

a2 number of subsequent studies that it will
release periodically.

The next study will be conducied by research
firm Estudios Técnicos and should be ready in
January to show the costs of maintaining full-
time legislators.

Industry sources knowledgeable with the

STAR PHOT() BY CESAM SILVA

WMarisol Dieppa, director of the Gorporation for the Entrepreneurial and Cultural

B

Development of San Juan, explains Amigos de San Juan, a program to improve the
image of retail establishmenis and increase tourists’ spending in the old city.

the Chamber of Commerce. said Dieppa.

To join the program, business owners must
prove that their facilities are in good condition,
and that the store has at least one bilingual

emplayee, among other requisites.“We will also
have mystery shoppers who will visit stores o
make sure they offer good service in order to be
part of the program,’ said Dieppa.

> From Page 33

legislative process said Wednesday that lacal Bunusps . - _
full-time lawmakers earn an average of
$120,000 including salary, foed stipends, } $200 bonus.

transportation and mobile telephone benefits.
The amount is about four times what it costs
to pay stateside legislators for similar or more
work, they said.

“We can no longer carry the weight of our
legislature which costs citizens more than
$400 million over a four-year term,’ Cordera
said.

“Christmas bonuses are a touchy subject”
said Orlando Mercado, practice leader on com-
pensation for Hewitt Associates. “But | think it
is incorrect to compare the privaie and public
sectors. Private companies seek profitability,
and everything in the company, even bonuses
must be attached to that goal?

Private sector bonuses

While local government law establishes a

Lavel of Yotar Confidence minimum bonus compensation, some statistics
in the PR. Legislature show that market competition might be doing 3
Alet 7% fair job of regulaling the market.

Some 44% According to 2 PRMA survey, 67 percent of
None 45% the companies pay employees more than the

Ne opinion 5%
Source: Research & Research

$200 government-mandated bonus.
Of these companies, 47 percent offer percent-
ase bonuses withoat cape Tiose raies ranpe

between 2 percent and 8 percent of base salary.

One growing trend in the survey are compa-
nies that are attaching Christmas bonuses to
yearly performance.

Approximately 11 percemt of the companies
that exceed the governmeni-established bonus
use a performance formala to determine the
amount to be paid.

Riefkobl said that the number has been on the
rise for the past few years.

“1 think we are going to see more and more of
that] he said. “When you start handing out
bonuses without a thought to performance, you
are diluing you're profitability and your effi-
ciency, In the long run, everybody loses.”

Tt is precisely the government’s bending to
political pressures that have turned the public
sector inte a bloated bureaucracy, Riefkohl
said.

“Don't get me wrong, | am the first one to sup-
porta 1,000 percent Christmas bonus,” he said.
“As along as 1t refiects the performance of the
company”
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