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WRITER'S DIRECT DIAL

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

RE: Docket 98-67,03-123

Dear Madame Secretary:

On February 17, 2004 and February 18, 2004, the undersigned and Ronald E. Obray,
President ofHands On Video Relay Service, Inc. met with the following personnel: Bryan Tramont,
ChiefofStafffor Chairman Powell; K. Dane Snowden, Chief, Consumer and Governmental Affairs
Bureau; Dan Gonzalez and Jason Williams of Commissioner Martin's office; Scott Bergman of
Commissioner Adelstein's office; Matthew Brill of Commissioner Abernathy's office; and Jessica
Rosenworcel of Commissioner Copps's office.

The subject of the discussion was the Commission's interm 2003-04 rate for Video Relay
Service and adjustments the Commission made concerning Hands On's estimated costs ofproviding
the service. Also discussed was the differences between VRS and Video Remote Interpreting and
the meaning offunctional equivalent service to the deaf and hard of hearing. The attached written
materials were distributed in the course of the meetings. Company confidential operating data have
been excluded and confidential treatment ofdata is requested.

Should any questions arise concerning this matter, kindly contact this office.
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