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Dear Madam Secretary:

Pursuant to Section 64.1120 of the Commission’s Rules, this letter provides notification
of the transfer of certain California local exchange subscribers of EZ Talk Communications.
(“EZ Talk™) to SBC California.

EZ Talk was unable to continue providing its customers telecommunications service in the
SBC California region. To prevent disconnection of service for EZ Talk customers, SBC California
began providing EZ Talk customers local telephone service, for an interim period, on February 16,
2004. SBC California provided these customers advance notice that it would become their new
provider of telecommunications service as of March 16, 2004 unless they selected another provider.
SBC California inadvertently did not file this certification 30-days prior to the March 16, 2004 date.
SBC California certifies that it has complied with the obligations specified in the notice and any
other applicable statutory and Commission requirements. A sample notification letter is attached
hereto.

Should you have any questions, please do not hesitate to contact me.

Davida Grant
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IMPORTANT NOTICE

RE: NPA-NXX-XXXX

2/16/04

Dear Sir or Madam,

Until very recently, EZ Talk Communications, LLC (EZ Talk) had been providing your local telephone
service (dial tone) over the resold facilities of SBC California. As you may be aware, EZ Talk is no
longer able to provide your local telephone service because of the status of their bankruptcy case.

Per the terms of the tariff governing EZ Talk's service to you, once EZ Talk's account with SBC
California was disconnected, your local telephone service should have been disconnected, too. To
prevent your service from being disconnected without notification to you, SBC California began
providing local telephone service to you on February 16, 2004, for a limited transition period. You can
continue receiving this service through March 16, 2004, which is the last day of this limited transition
period.

Important: To continue to receive service after March 16, 2004, you must arrange for service with one
of the local telephone service providers in your area. Before that date, you must contact the provider you
prefer to arrange for service. Contact numbers for the local telephone providers in your area are available
in your local telephone directory. You must make arrangements with a provider before March 16, 2004
to avoid interruption of your service.

Should you wish to continue receiving SBC California service after March 16, 2004, please call our
business office. The telephone number for the SBC California business office in your area is available in
your SBC California White Pages directory.

Remember, you must act before March 16, 2004 to prevent a disruption in your local telephone service.

If you have changed your local telephone service provider since February 16, 2004, please disregard this
letter.

Sincerely,

Manager — SBC Special Markets Finance




