After having a form of broadband internet from my cable company
for at least 5 years, I would say that there is only one complaint.
They way that the cable companies sell their internet service.
There should be a standard advertised speed of internet
connectivity. By not saying how fast I am guaranteed a speed with
the service I am not able to decide on weather to buy a broadband
service with either DSL or Cable. You should pay the price for
the speed of service you get.



