Ann D. Berkowitz
Project Manager — Federal Affairs

April 1, 2004

Ex Parte

Marlene H. Dortch
Secretary

Federal Communications Commission
455 12th Street, SW. - Portals

Washington, DC 20554

Re: Bell Atlantic Corp. and GTE Corp., CC Docket No. 98-184

Dear Ms. Dortch:

\—

verizon

1300 | Street, NW

Suite 400 West
Washington, DC 20005
(202) 515-2539

(202) 336-7922 (fax)
aberkowitz@verizon.com

The enclosed | etter was provided to W. Maher of the Wireline Competition Bureau today. If you

have any questions, please do not hesitate to call me.

Sincerely,

[on DBk

cC: Carol Mattey
Peter Y oung
Dennis Johnson
William Dever



HERSHNER, HUNTER, ANDREWS, NEILL & SMITH, LLP

LAW OFFICES

180 East 11th Avenue
P.O. Box 1475
Eugene, Oregon 97440
Telephone (541) 686-8511
Fax (541) 344-2025

Marlin Ard

251 West Barclay

Sisters, OR 97759
Telephone (541) 549-1787
Fax: (541) 549-4537

March 16, 2004

Mr. Bill Ahern

Executive Director

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

Dear Mr. Ahern:

Pursuant to Rule 48(b) of the Commission’s Rules of Practice and Procedure
(Rules), Verizon respectfully requests an extension of time in which to implement
an “exclusion for batch transmissions” applicable to Measures No. 1, 2 and 3, of
Verizon's OSS Performance Measure standards.

By way of background, OSS Performance Measures were first adopted for
Verizon in Commission Decision No. 99-08-020 (dated August 5, 1999), and
have since been modified from time to time. Most recently, in Decision No. 03-
07-035 (dated July 14, 2003), the Commission approved certain changes to the
Performance Measures, including a provision that favors Verizon and allows it to
“exclude” from its reporting for Measures 1, 2, and 3 any batch transmission that
involves 200 or more orders. Verizon was scheduled to implement this exclusion
120 days after Decision No. 03-07-035', but it has received few if any such
transmissions. Given that the programming changes necessary for this exclusion
are expensive and difficult to implement, and that the change favors Verizon,
Verizon asks that it be permitted to delay implementation of this change.

! Verizon’s implementation schedule is Appendix D to Decision No. 03-07-035, as corrected by Order
Correcting Errors in Decision No. 03-12-030 (dated December 11, 2003).



The batch exclusion affects Measures 1, 2, and 3, Measures which concern
requests for pre-ordering information, order confirmations, and notices of rejected
orders. The recently approved batch transmission exclusion allows Verizon to

exclude from its measurement any transaction that might involve hundreds of
specific orders within a single batch transmission. Excluding such orders

obviously helps Verizon in meeting the measurement requirements under these
Measures.

Verizon has contacted several active CLECs in California asking whether thay
oppose & delay in implementing this change. AT&T has said it does not oppose a
delay in implementation. so long as Verizon acknowledges that a delay in
implementing the change would not constitute a ground for delaying application
of any state incentives the Commission may, in the future, order for Verizon for
Measures 1, 2 and 3. This is acceptable to Verizon, in that it never contemplated
a delay in lawful incentives for these Measures based on its deferring
implementation of the exclusion for batch transmissions.? Other CLECs who

have indicated that they do not oppose this request are Covad, XO
Communications, and MCI.

For the reasons expressed above, Verizon asks that it be permitted to delay
implementation of the batch transmission exclusion approved in Decision No. 03-
07-035. Verizon will continue with its planning work to implement the change,
and will provide all interested parties with advance notice of its actual
implementation. Until the change is implemented, Verizon will continue to
measure and report all applicable standards under Measurcs 1, 2 and 3.

Thank you for considering this request, and please contact Marlin Ard if you have
any questions.

A L)

MARLIN ARD

cc: Service List — R.97-10-016/1.97-10-017

? Currently, state incentive payments only apply to SBC of California, and not Verizon. See, Decision No.
Decision No. 02-03-023 (Opinion on the Performance Plan for Pacific Bell Telephone Company, dated
March 7, 2002). Verizon has oppoused aud cuitinucs to oppose application of any ineentives in California,
and its acceptance of AT&T’s condition should not be construcd in any way as a change in its long
standing opposition to incentives.
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ANN JOHNSON
VERIZON

HQEO2F61

600 HIDDEN RIDGE
IRVING, TX 75038

NIKAYLA K. NAIL THOMAS
EXECUTIVE DIRECTOR

CALTEL

515 S. FLOWER STREET, 47/F
LOS ANGELES, CA 90071

GENESIS COMMUNICATIONS
12750 HIGH BLUFF DRIVE, SUITE 200
SAN DIEGO, CA 92130-2083

ELAINE DUNCAN

ATTORNEY AT LAW

VERIZON CALIFORNIA INC.

711 VAN NESS AVENUE, SUITE 300
SAN FRANCISCO, CA 94102

HELEN M. MICKIEWIC2Z
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

WILLIAM J. COBB IIX

ATTORNEY AT LAW

COVAD COMMUNICATIONS COMPANY
100 CONGRESS AVENUE, SUITE 2000
AUSTIN, TX 78701

HESSE FRED

VERIZON CALIFORNIA INC.

112 LAKEVIEW CANYON ROAD, CA501GC
THOUSAND OAKS, CA 91362

REBECCA EDWARDS

MARKETING & REGULATORY MANAGER
ITS-OMNICOM

1919 WILLIAMS STREET, SUITE 350
SIMI VALLEY, CA 93065

REGINA COSTA

TELECOMMUNICATIONS RESEARCH DIRECTOR

THE UTILITY REFORM NETWORK
711 VAN NESS AVENUE, SUITE 350
SAN FRANCISCO, CA 94102

JULIO RAMOS
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

http://www.cpuc.ca.gov/published/service lists/R9710016 1025 htm
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ROOM 5123 ROOM 5130

505 VAN NESS AVENUE 505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214 SAN FRANCISCO, CA 94102-3214
ANITA TAFF~RICE STEPHEN P. BOWEN

ATTORNEY AT LAW ATTORNEY AT LAW

BOWEN LAW GROUP, LLP BOWEN LAW GROUP

235 MONTGOMERY STREET, SUITE 920 235 MONTGOMERY STREET, SUITE 920
SAN FRANCISCO, CA 94104 SAN FRANCISCO, CA 94104

ED KOLTO WININGER HUGH OSBORNE

ATTORNEY AT LAW PACIFIC BELL

PACIFIC BELL ROOM 1323

140 NEW MONTGOMERY ST., ROOM 1619 140 NEW MONTGOMERY STREET

SAN FRANCISCO, CA 94105 SAN FRANCISCO, CA 94105
JUDITH A. HOLIBER MARY E. WAND

MORGENSTEIN & JUBELIRER LLP ATTORNEY AT LAW

ONE MARKET PLAZA MORRISON & FOERSTER

SPEAR STREET TOWER, 32ND FLOOR 425 MARKET STREET

SAN FRANCISCO, CA 94105 SAN FRANCISCO, CA 94105
ROBERT MUNOZ STEVE KUKTA

WORLDCOM SPRINT COMMUNICATIONS COMPANY LP
201 SPEAR STREET, 9TH FLOOR 100 SPEAR STREET, SUITE 930
SAN FRANCISCO, CA 94105 SAN FRANCISCO, CA 94105
GREGORY HOFFMAN ROSE JOHNSON

ATTORNEY AT LAW ATTORNEY AT LAW

AT&T COMMUNICATIONS OF CALIFORNIA, INC AT&T COMMUNICATIONS OF CALIFORNIA, INC
795 FOLSOM STREET 795 FOLSOM STREET, ROOM 2149
SAN FRANCISCO, CA 94107 SAN FRANCISCO, CA 94107

W. CLAY DEANHARDT ANDREW ULMER

AT&T COMMUNICATIONS OF CALIFORNIA, INC ATTORNEY AT LAW

795 FOLSOM STREET, ROOM 2161 SIMPSON PARTNERS LLP

SAN FRANCISCO, CA 94107 900 FRONT STREET, SUITE 300

SAN FRANCISCO, CA 94111

JEFFREY F. BECK JOHN CLARK

COOPER WHITE & COOPER LLP ATTORNEY AT LAW

201 CALIFORNIA STREET, 17TH FLOOR GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
SAN FRANCISCO, CA 94111 505 SANSOME STREET, 9TH FLOOR

SAN FRANCISCO, CA 94111

http://www.cpuc.ca.gov/published/service lists/R9710016_1025.htm 3/16/2004
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MARK P. SCHREIBER PETER A. CASCIATO

ATTORNEY AT LAW ATTORNEY AT LAW

COOPER, WHITE & COOPER, LLP PETER A. CASCIATO, PC

201 CALIFORNIA STREET, 17TH FLOOR 8 CALIFORNIA STREET, SUITE 701
SAN FRANCISCO, CA 94111 SAN FRANCISCO, CA 94111

ROBERT J. GLOISTEIN JANE WHANG

ATTORNEY AT LAW ATTORNEY AT LAW

ORRICK HERRINGTON & SUTCLIFFE, LLP DAVIS WRIGHT TREMAINE LLP

400 SANSOME STREET ONE EMBARCADERO CENTER, SUITE 600
SAN FRANCISCO, CA 94111-3143 SAN FRANCISCO, CA 94111-3834
TREG TREMONT GREGORY L. BOWLING

ATTORNEY AT LAW ATTORNEY AT LAW

DAVIS WRIGHT TREMAINE, LLP BINGHAM MCCUTCHEN LLP

ONE EMBARCADERO CENTER, SUITE 600 THREE EMBARACDERO CENTER

SAN FRANCISCO, CA 94111-3834 SAN FRANCISCO, CA 94111-4067
MARTIN A. MATTES GLENN HARRIS

ATTORNEY AT LAW ATTORNEY AT LAW

NOSSAMAN GUTHNER KNOX & ELLIOTT, LLP LAW OFFICES OF EARL NICHOLAS SELBY
S50 CALIFORNIA STREET, 34TH FLOOR 418 FLORENCE STREET

SAN FRANCISCO, CA 94111-4799 PALO ALTO, CA 94301

EARL NICHOLAS SELBY JOHN R. GUTIERREZ

ATTORNEY AT LAW DIRECTOR OF GOVERNMENT AFFAIRS
LAW OFFICES OF EARL NICHOLAS SELBY COMCAST PHONE OF CALIFORNIA, LLC
418 FLORENCE STREET 12647 ALCOSTA BLVD., SUITE 200
PALO ALTO, CA 94301-1705 SAN RAMON, CA 94583

JOHN A. GUTIERREZ MARK E BROWN

MEDIAONE TELECOMMUNICATIONS OF CALIF. MEDIAONE TELECOMMUNICATIONS OF CALIF, INC
1630 N MAIN ST. NO. 375 1630 N MAIN ST., 375

WALNUT CREEK, CA 94596-4609 WALNUT CREEK, CA 94596-4609
LESLA LEHTONEN CHERYL HILLS

STAFF ATTORNEY ICG COMMUNICATIONS, INC.
CALIFORNIA CABLE TELEVISION ASSN 180 GRAND AVENUE, SUITE 450

PO BOX 11080 OAKLAND, CA 94612

4341 PIEDMONT AVENUE
ORAKLAND, CA 94611-0080

ETHAN SPRAGUE KAREN M. POTKUL
PAC-WEST TELECOMM, INC. ATTORNEY AT LAW
1776 W. MARCH LANE, SUITE 250 NEXTLINK CALIFORNIA, INC

hitp://www.cpuc.ca.gov/published/service lists/R971001 6_1025 htm 3/16/2004
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STOCKTON, CA 85207

BARBARA SNIDER

ATTORNEY AT LAW

CITIZENS COMMUNICATIONS

9314 W. STOCKTON BLVD., SUITE 100
ELK GROVE, CA 95758

MARLIN ARD

ATTORNEY AT LAW

LAW OFFICES OF MARLIN ARD
PO BOX 2190

SISTERS, OR 97759

PENNY H. BEWICK

NEW EDGE NETWORKS, INC.

3000 COLUMBIA HOUSE BLVD., 106
VANCOUVER, WA 98661

Information Only

JERRY STROUD

CAPGEMINI COMMUNICATIONS
100 WALNUT AVENUE

CLARK, NJ 07066

DOUG ORVIS

SWIDLER BERLIN SHEREFF FRIEDMAN, LLP
3000 K STREET, N.W., SUITE 300
WASHINGTON, DC 20007

DOUG HSIAO

ASSISTANT GENERAL COUNSEL
RHYTHMS LINKS, INC.

9100 E MINERAL CIRCLE
ENGLEWOOD, CO 80112

KRISTIN L. SMITH
ATTORNEY
QWEST COMMUNICATIONS CORPORATION

http://www.cpuc.ca.gov/published/service_lists/R9710016_1025.htm
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1776 W MARCH LN STE 200
STOCKTON, CA 95207-6425

CHARLES E. BORN

MANAGER, STATE GOVERNMENT AFFAIRS
FRONTIER, A CITIZENS TELECOMM COMPANY
PO BOX 340

ELK GROVE, CA 95759

ANDREW O. ISAR

DIRECTOR, INDUSTRY RELATIONS
TELECOMMUNICATIONS RESELLERS ASSN.
7901 SKANSIE AVE 240

GIG HARBOR, WA 98335

PEDER GUNDERSON

ELECTRIC LIGHTWAVE, INC.
4400 NE 77TH AVENUE
VANCOUVER, WA 98662-0606

JO ANN G. HILL

SR. MANAGER, PUBLIC POLICY
FIRST WORLD COMMUNICATIONS
PO BOX 964

SYOSSET, NY 11791-0079

KIM LOGUE

REGULATORY ANALYST

LCI INTERNATIONAL TELECOM CORP
4250 N. FAIRFAX DRIVE, 12W002
ARLINGTON, VA 22203

CRYSTAL HERBERSTON

REGULATORY DIRECTOR

OWEST COMMUNICATIONS CORPORATION
1801 CALIFORNIA STREET, SUITE 4700
DENVER, CO 80202

ESTHER NORTHRUP
ATTORNEY AT LAW
X0 CALIFORNIA, INC

3/16/2004



CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

1801 CALIFORNIA STREET,
DENVER, CO 80202

SUITE 4900

BONNIE K. ALEXANDER
ALEXANDER CONSULTING

4944 CORTE PLAYA DE CASTILLA
SAN DIEGO, CA 92124-4126

MARGO FRIEDRICH
REGULATORY AFFAIRS
VERIZON INCORPORATED

711 VAN NESS AVE., STE 300
SAN FRANCISCO, CA 94102

HEIDI SIECK WILLIAMSON

DEPT OF TELECOMMUNICATIONS & INFORMATION
CITY & COUNTY OF SAN FRANCISCO

875 STEVENSON STREET, 5TH FLOOR

SAN FRANCISCO, CA 94103

DARLENE M. CLARK

AT&T COMMUNICATIONS OF CALIFORNIA,
795 FOLSOM STREET, SUITE 2169

SAN FRANCISCO, CA 94107

INC.

MELISSA WAKSMAN

ATTORNEY AT LAW

XO CALIFORNIA, INC.

ONE FRONT STREET, SUITE 1850
SAN FRANCISCO, CA 94111

LAURA E. ARSAGA

ASSOCIATE

LAW OFFICES OF E. NICHOLAS SELBY
418 FLORENCE

PALO ALTO, CA 94301

DOUG GARRETT
COX CALIFORNIA TELCOM,
2200 POWELL STREET,
EMERYVILLE,

LLC, DBA COX COMM
SUITE 1035
CA 94608-2618

http://www.cpuc.ca.gov/published/service lists/R9710016_ 1025 .htm
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5771 COPELY DRIVE
SAN DIEGO, CA 92111

MIKE MULKEY

ARRIVAL COMMUNICATIONS
1807 19TH STREET
BAKERSFIELD, CA 93301

HALLIE YACKNIN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5032

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-~3214

MARIA WOODBRIDGE

ASSOCIATE COUNSEL

WORLDCOM, INC.

201 SPEAR STREET, 9TH FLOOR
SAN FRANCISCO, CA 94105

DAVID SIMPSON

SIMPSON PARTNERS

900 FRONT STREET

SAN FRANCISCO, CA 94111

KEVIN TIMPANE

SPECTRANET ANAHEIM

878 ELIZABETH STREET

SAN FRANCISCO, CA 94114

RENEE VAN DIEEN

SPRINT COMMUNICATIONS COMPANY LP
7TH FLOOR

1850 GATEWAY DRIVE

SAN MATEO, CA 94404

CYNTHIA WALKER

DIR. OF GOVERNMENTAL & EXTERNAL AFFAIRS
ICG TELECOM GROUP, INC.

180 GRAND AVENUE, SUITE 450

OAKLAND, CA 94612

3/16/2004
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PHIL CEGUERA

COVAD COMMUNICATIONS COMPANY
3420 CENTRAL EXPRESSWAY
SANTA CLARA, CA 95051

State Service

YASUGI OTSUKA

NEVADA PUBLIC UTILITIES COMMISSION
1150 E. WILLIAM STREET

CARSON CITY, NV 89701-3109

BRIAN M. CHANG

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS BRANCH

ROOM 4101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

EVE EICHWALD

CALIF PUBLIC UTILITIES COMMISSION
MARKET STRUCTURE BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JAN REID

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY RESOURCES AND PRICING BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LESTER WONG

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5204

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PAUL KING

CALIF PUBLIC UTILITIES COMMISSION
CARRIER BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

http://www.cpuc.ca.gov/published/service_lists/R9710016_1025.htm

ETHAN SPRAGUE

PAC-WEST TELECOMM, INC.
1776 WEST MARCH LANE 250
STOCKTON, CA 95207

MARIA E. STEVENS

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

320 WEST 4TH STREET SUITE 500

LOS ANGELES, CA 90013

CHRISTINE M. WALWYN

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5117

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JACQUELINE A. REED

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5017

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JONATHAN LAKRITZ

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5202

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MAREK KANTER

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS BRANCH

ROOM 4101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RAMESH JOSHI

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS BRANCH

ROOM 4101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

Page 6 of 7
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TING-PONG YUEN WILLIAM M BRAXTON

CALIF PUBLIC UTILITIES COMMISSION CALIF PUBLIC UTILITIES COMMISSION
WATER AND NATURAL GAS BRANCH MARKET STRUCTURE BRANCH

AREA 3-D AREA 3-D

505 VAN NESS AVENUE 505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214 SAN FRANCISCO, CA 94102-3214

RANDY CHINN

SENATE ENERGY UTILITIES & COMMUNICATIONS
STATE CAPITOL, ROOM 4040

SACRAMENTO, CA 955814

Top of Page
Back to INDEX OF SERVICE LISTS

http://www.cpuc.ca.gov/published/service_lists/R9710016_1025 htm 3/16/2004



\—

verizon

Ann D. Berkowitz 1300 | Street, NW
Project Manager — Federal Affairs Suite 400 West

Washington, DC 20005
(202) 515-2539

. (202) 336-7922 (fax)
April 1, 2004

William Maher

Chief, Wireline Competition Bureau
Federal Communications Commission
455 12th Street, SW.

Washington, DC 20554

Dear Mr. Maher:

In aletter dated February 20, 2004 Verizon advised you that it had discovered that one of the
changes adopted by the California Public Utilities Commission in the July 2003 order could not
be implemented for the January 2004 data month as Verizon had recommended. Verizon also
advised that it was working with CLECsin Californiathat participate in the collaborative process
there to request an implementation delay from the California Public Utilities Commission.
Attached is a copy of that request. Verizon is continuing to work on devel oping the meansto
implement the required programming change and will keep you apprised of our progress.

If you have any questions, please do not hesitate to call me.

Sincerdly,

(on DBt

Attachment

CC: Carol Mattey
Peter Y oung
Dennis Johnson
William Dever



