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Ex Parte 
 
 
Ms. Marlene H. Dortch 
Secretary 
445 12th Street, SW 
Washington, DC  20554 
 
Re: Federal-State Joint Board on Universal Service, CC Docket No. 96-45 
 
Dear Ms. Dortch: 
 
Yesterday, Vincent Woodbury, Michael O'Connor, and the undersigned met with Matthew Brill 
and Nicole Stach of Commissioner Abernathy's office and Scott Bergmann of Commissioner 
Adelstein's office to discuss the attached presentation on the Commission's upcoming decision on 
Lifeline Services. 
 
Should you have any questions, please do not hesitate to contact me. 
 
Sincerely, 
 
 

 
 
Attachment 
 
cc: Scott Bergmann 

Matthew Brill 
 Nicole Stach 
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Self Certification

• Absent defined enforcement measures, invites waste, fraud 
and abuse and causes increased funding burden

• Some states have gotten it right

• Should not be encouraged without proof of eligibility and state 
acceptance of document verification function
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Auto Enrollment

• Effectiveness depends on data transmitted

• The process has some fatal flaws:
– Multiple carrier options
– Significant costs to carriers, states

• Promotes churn among current customers, doesn’t add new 
customers

• The right way to implement this is “Assisted” Enrollment
– state agencies assist new customers by filling out, 
qualifying, and forwarding applications to ETCs
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Changes in Qualification

• 135% of FPG invites waste, fraud and abuse

• Will increase the size of the fund and the burden of other 
consumers to fund this new initiative

• Could hurt the very states that need the most help – most 
states pay more than they receive

• All qualifications must be verified by state


