Comcast broadband internet service is inconsisten, plagued with
extensive outages, and support with poor customer service. I
average approx. 5 - 7 days per month without internet service and
have had two service visits in the last four months. Comcast will
stonewall requests for refunds of service and does not follow
through on its commitments. I would welcome any competition to
challenge Comcast for high speed internet access.



