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Assistant General Counsel-Regulatory

April 9, 2004

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554
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verizol}
1515 North Courthouse Road
Suite 500
Arlington, VA 22201-2909
Phone 703351-3037
Fax 703 351-3662
j oseph.dibella@verizon.com

RE: CC Docket No. 00-257, Section 64.1120(e) Application ofVerizon
Florida Inc., GTE Southwest Incorporated (d/b/a Verizon
Southwest), Verizon Maryland Inc., Verizon South Inc., and
Verizon Virginia Inc. for Authority to Acquire Certain IntraLATA
Toll Customers from Bell Atlantic Communications, Inc. (d/b/a
Verizon Long Distance) Without Authorization and Verification in
Accordance with Section 64.1120(c)

Dear Ms. Dortch:

Pursuant to 47 C.F.R. §64.1120(e), Verizon Florida Inc., GTE Southwest Incorporated
(d/b/a Verizon Southwest), Verizon Maryland Inc., Verizon South Inc., and Verizon
Virginia Inc. provide notice that they plan to acquire certain intraLATA toll customers of
Verizon Communications Inc. affiliate Bell Atlantic Communications, Inc. (d/b/a Verizon
Long Distance) without subscriber authorization and verification. Specifically, the
Verizon local telephone companies identified above seek to acquire customers currently
receiving intraLATA toll services from Verizon Long Distance who subscribe to Verizon
Freedom, Verizon Freedom Extra, Verizon Regional Package Extra (formerly Local
Package Plus), Verizon Regional Package (formerly Local Package Basic) and Local and
Toll Package. Accordingly, we are filing this notice.
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The date of the transfer of affected customers is May 16, 2004 or, for customers in
Florida, the later of May 16, 2004 or when the Florida Public Service Commission
approves the application of Verizon Florida Inc. to acquire these customers.

Verizon Florida Inc., GTE Southwest Incorporated (d/b/a Verizon Southwest), Verizon
Maryland Inc., Verizon South Inc., and Verizon Virginia Inc. hereby certify compliance
with the requirement to provide advance subscriber notice in accordance with section
64.1120(e)(3), with the obligations specified in that notice, and with other statutory and
Comlnission requirements that apply to the streamlined process set forth in section
64.1120(e)(3). Copies of the notices are provided with this submission.

Please do not hesitate to contact me if you have any questions.

Yours truly,

l,./iJ&Jt
~Z;DiBella

Attachments
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April 6, 2004

John Q. Sample
123 Main St.
AnytOWll, FL 12345
xxx-xxx-xxxx

Dear [ ]:

Weare contacting you to inform you that effective as of the later of May 16, 2004 or the date that
Verizon receives approval from the Florida Public Service Commission (the "transfer date"), the
Verizon entity that will be providing you local toll service will be changed from Verizon Long
Distance to Verizon Florida (hereinafter Verizon Florida will be referred to as "Verizon"). This
carrier change should not cause any service interruption and does not require you to take any
action. You will not be assessed any carrier change charges as a result of this transfer. The local
toll service that Verizon will provide you will be included in the package to which you currently
subscribe, at no additional charge (i. e., Verizon Freedom, Verizon Freedom Extra, Verizon
Regional Package Extral

, or Verizon Regional Package2
, as applicable). IfVerizon changes the

rates, terms, and conditions of the local toll service that it provides you, Verizon will provide you
notice of the changes either through a bill message or a bill insert prior to the effective date of the
changes.

If for any reason you want to select a different local toll service provider, you may do so by
contacting that carrier. The selection of a different local toll service provider may, however,
affect the rates you pay for local toll service. If you do not select a different local toll carrier
before the transfer date, you will automatically be switched to Verizon for local toll service ­
even if you have a carrier freeze request on your account. If you want to arrange a new freeze
after the transfer, you will need to contact Verizon. After the transfer date, Verizon will be
responsible for resolving any outstanding complaints you may have had about the local toll
services that Verizon Long Distance provided to you.

If you have any questions about this notice, please contact Verizon at 800-483-4000, Monday to
Friday from 8 a.m. to 6 p.m. Verizon Center for Customers with Disabilities is 800-974-6006
(V/TTY) from 8 a.m. to 6 p.m. Monday to Friday. Verizon Center for Customers with Disabilities
fax number is 805-278-9103.

Sincerely,

Eileen (anidy
Eileen Cassidy
Executive Director - Verizon Consumer Marketing

1 Formerly Local Package Plus.

2 Formerly Local Package Basic.



April 6, 2004

John Q. Sample
123 Main Street
Anytown, TX 12345
xxx-xxx-xxxx

Dear [ ]:

We are contacting you to inform you that effective May 16, 2004, the Verizon entity that will be
providing you local toll service will be changed from Verizon Long Distance to Verizon
Southwest (hereinafter Verizon Southwest will be referred to as "Verizon"). This carrier change
should not cause any service interruption and does not require you to take any action. You will
not be assessed any carrier change charges as a result of this transfer. The local toll service that
Verizon will provide you will be included in the package to which you currently subscribe, at no
additional charge (i. e., Verizon Freedom, Verizon Freedom Extra, Verizon Regional Package
Extral

, Verizon Regional Package2
, or Local and Toll Package, as applicable). IfVerizon

changes the rates, terms, and conditions of the local toll service that it provides you, Verizon will
provide you notice of the changes either through a bill message or a bill insert prior to the
effective date of the changes.

If for any reason you want to select a different local toll service provider, you may do so by
contacting that carrier. The selection of a different local toll service provider may, however,
affect the rates you pay for local toll service. Ifyou do not select a different local toll carrier
before the transfer date, you will automatically be switched to Verizon for local toll service ­
even if you have a carrier freeze request on your account. If you want to arrange a new freeze
after the transfer, you will need to contact Verizon. After the transfer date, Verizon will be
responsible for resolving any outstanding complaints you may have had about the local toll
services that Verizon Long Distance provided to you.

If you have any questions about this notice, please contact Verizon at 800-483-4000, Monday to
Friday from 8 a.m. to 6 p.m. Verizon Center for Customers with Disabilities is 800-974-6006
(V/TTY) from 8 a.m. to 6 p.m. Monday to Friday. Verizon Center for Customers with Disabilities
fax number is 805-278-9103.

Sincerely,

Eileen (aHidy
Eileen Cassidy
Executive Director - Verizon Consumer Marketing

1Formerly Local Package Plus.
2 I .Formerly Loca Package BaSIC.



April 6, 2004

John Q. Sample
123 Main St.
Anytown, MD 12345
xxx-xxx-xxxx

Dear [ ]:

We are contacting you to inform you that effective May 16,2004, the Verizon entity that will be
providing you regional toll service will be changed from Verizon Long Distance to Verizon
Maryland (hereinafter Verizon Maryland will be referred to as "Verizon"). This carrier change
should not cause any service interruption and does not require you to take any action. You will
not be assessed any carrier change charges as a result of this transfer. The regional toll service
that Verizon will provide you will be included in the package to which you currently subscribe, at
no additional charge (i.e., Verizon Freedom, Verizon Freedom Extra, Verizon Regional Package
Extral

, Verizon Regional Package2
, or Local and Toll Package, as applicable). IfVerizon

changes the rates, terms, and conditions of the regional toll service that it provides you, Verizon
will provide you notice of the changes either through a bill message or a bill insert prior to the
effective date of the changes.

If for any reason you want to select a different regional toll service provider, you may do so by
contacting that carrier. The selection of a different regional toll service provider may, however,
affect the rates you pay for regional toll service. If you do not select a different regional toll
carrier before the transfer date, you will automatically be switched to Verizon for regional toll
service - even if you have a carrier freeze request on your account. If you want to arrange a new
freeze after the transfer, you will need to contact Verizon. After the transfer date, Verizon will be
responsible for resolving any outstanding complaints you may have had about the regional toll
services that Verizon Long Distance provided to you.

If you have any questions about this notice, please contact Verizon at [XXX]-954-6260, Monday
to Friday from 8 a.m. to 6 p.m. Verizon Center for Customers with Disabilities is 800-974-6006
(V/TTY) from 8:30 a.m. to 5:00 p.m. Monday to Friday. Verizon Center for Customers with
Disabilities fax number is 508-624-7645.

Sincerely,

Eileen Cassidy
Eileen Cassidy
Executive Director - Verizon Consumer Marketing

1 Formerly Local Package Plus.

2 Formerly Local Package Basic.



April 6, 2004

John Q. Sample
123 Main St.
Anytown, VA 12345
xxx-xxx-xxxx

Dear [ ]:

Weare contacting you to inform you that effective May 16, 2004, the Verizon entity that will be
providing you regional toll service will be changed from Verizon Long Distance to Verizon
Virginia (hereinafter Verizon Virginia will be referred to as "Verizon"). This carrier change
should not cause any service interruption and does not require you to take any action. You will
not be assessed any carrier change charges as a result of this transfer. The regional toll service
that Verizon will provide you will be included in the package to which you currently subscribe, at
no additional charge (i.e., Verizon Freedom, Verizon Freedom Extra, Verizon Regional Package
Extra\ Verizon Regional Package2

, or Local and Toll Package, as applicable). IfVerizon
changes the rates, terms, and conditions of the regional toll service that it provides you, Verizon
will provide you notice of the changes either through a bill message or a bill insert prior to the
effective date of the changes.

If for any reason you want to select a different regional toll service provider, you may do so by
contacting that carrier. The selection of a different regional toll service provider may, however,
affect the rates you pay for regional toll service. If you do not select a different regional toll
carrier before the transfer date, you will automatically be switched to Verizon for regional toll
service - even if you have a carrier freeze request on your account. If you want to arrange a new
freeze after the transfer, you will need to contact Verizon. After the transfer date, Verizon will be
responsible for resolving any outstanding complaints you may have had about the regional toll
services that Verizon Long Distance provided to you.

If you have any questions about this notice, please contact Verizon at [XXX]-954-6222, Monday
to Friday from 8 a.m. to 6 p.m. Verizon Center for Customers with Disabilities is 800-974-6006
(V/TTY) from 8:30 a.m. to 5:00 p.m. Monday to Friday. Verizon Center for Customers with
Disabilities fax number is 508-624-7645.

Sincerely,

Eileen (aHi~y

Eileen Cassidy
Executive Director - Verizon Consumer Marketing

1 Formerly Local Package Plus.
2 .

Formerly Local Package Basic.



April 6, 2004

John Q. Sample
123 Main St.
Anytown, VA 12345
xxx-xxx-xxxx

Dear [ ]:

Weare contacting you to inform you that effective May 16, 2004, the Verizon entity that will be
providing you local toll service will be changed from Verizon Long Distance to Verizon South
Inc. (hereinafter Verizon South Inc. will be referred to as "Verizon"). This carrier change should
not cause any service interruption and does not require you to take any action. You will not be
assessed any carrier change charges as a result of this transfer. The local toll service that Verizon
will provide you will be included in the package to which you currently subscribe, at no
additional charge (i.e., Verizon Freedom, Verizon Freedom Extra, Verizon Regional Package
Extra1

, Verizon Regional Package2
, or Local and Toll Package, as applicable). IfVerizon

changes the rates, terms, and conditions of the local toll service that it provides you, Verizon will
provide you notice of the changes either through a bill message or a bill insert prior to the
effective date of the changes.

If for any reason you want to select a different local toll service provider, you may do so by
contacting that c31Tier. The selection of a different local toll service provider may, however,
affect the rates you pay for local toll service. If you do not select a different local toll carrier
before the transfer date, you will automatically be switched to Verizon for local toll service ­
even if you have a carrier freeze request on your account. If you want to arrange a new freeze
after the transfer, you will need to contact Verizon. After the transfer date, Verizon will be
responsible for resolving any outstanding complaints you may have had about the local toll
services that Verizon Long Distance provided to you.

If you have any questions about this notice, please contact Verizon at 800-483-4000, Monday to
Friday from 8 a.m. to 6 p.m. Verizon Center for Customers with Disabilities is 800-974-6006
(V/TTY) from 8:30 a.m. to 5:00 p.m. Monday to Friday. Verizon Center for Customers with
Disabilities fax number is 508-624-7645.

Sincerely,

Eileen Cassidy
Eileen Cassidy
Executive Director - Verizon Consumer Marketing

1 Formerly Local Package Plus.

2 Formerly Local Package Basic.




