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April 20,2004 

Marlene H. Dortch 

Federal Communications Commission 
445 12‘ Street, sw 
Washington, DC 20554 

APR 2 0 2004 

FEDEML CCMMUNICATIONS COMMISIOH 
Secretary OFFICE OF THE SECRETI\Rv 

Re: Petition for Rulemakine. by Martha Wright. et. aL, 
from Wrieht v. Corrections Comoration of America. 
CA NO. 00-293 (GKXD.D.C.) 

Dear Ms. Dortch: 

Enclosed are an original and four copies of Reply 
Comments to the above mentioned Petition for Rulemaking. Our 
Place, DC and Hope House joins The Journey Ahead Enterprises, 
Thoughts of the Spirits Ministry, Vistor’s Services Center and the 
Washington Legal Clinic for the Homeless in supporting the 
Petition and requesting for the Commission to implement a 
competitive inmate calling policy. 

Please feel free to contact me at 202-548-2400 if you have 
any questions. 

Very Truly Yours, 

Auril M. Giancola* 
Director of Legal Services 

Enclosures 
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1236 Pennsylvanla Avenue, SE Washington, DC 20003 Phone: 202-548-2400 Fax: 202-548-2403 
www.ourplacedc.org 

http://www.ourplacedc.org
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These reply comments are submitted to the Federal Communications Commission 

(FCC) by Our Place DC, Hope House and other supporting organizations in support of 

the above-captioned Petition requesting the Commission to require all privately 

administered prisons to implement a competitive inmate calling policy. 

Debit Svstems Would Not Create Anwnore of a Commoditv Than Current Collect 
Calline Svstems 

The Corrections Corporation of American (CCA) claims that a debit calling 

system would result in “creating a commodity that can be subject to threats, violence, or 

other forms of coercion within the inmate (emphasis added).  his statement 

is made without any supporting evidence. CCA does not cite to any known instances 

’ Comments of CCA, page 2 I .  
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where as a result of a debit calling using environment, coercion, threats and violence 

resulted. CCA only refers to the term “can happen” as their rationale to why debit calling 

systems are to be considered a security risk. 

Our Place, DC (Our Place) assists women from the District of Columbia who are 

subsequently sent to Federal Bureau of Prison locations (BOP). Never once has a woman 

called Our Place to complain that a fellow inmate was coercing or threatening violence 

against her in order to use her debit calling account. The BOP has a debit calling system, 

which applies to all inmates, at all different security level institutions. The issue of the 

security risks and burdens associated with a debit calling system must have been 

discussed at length before it WBS decided to implement such a program. Unless CCA can 

attest to concrete evidence that this is a real problem, rather than stating that it “can” or 

“could” happen, this is not a credible argument against the use of a debit calling system. 

Private Prison Svstems Also Have Larpe Podation of Users 

CCA and MCI Worldcom, Inc. (MCr) both use cost as an issue when arguing 

against the implementation of a debit calling system in the private prison system. From 

additional &, training and equipment, this is just not an economical burden the private 

prisons wish to bear. When comparing themselves to the BOP, CCA states, “BOP has 

developed and implemented its own system because it has been able to spread the costs 

across a large population ofusers.”* 

As of the week of April 8, 2004, BOP housed 149,102 inmates (not hcludhg 

inmates at privately managed prisons, contract facilities, home confinement, Jail 

* Joint Declaration of Peter K. Bohacek, Ph.D. and Charles Kickla, Jr., 7 22. 
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detention, and Contract  juvenile^)^. In 2001, prisoners in adult private prisons totaled 

approximately 140,000.4 These figures clearly show that the disparity between the 

numbers of prisoners in the BOP system are not that different than the number of 

prisoners in the private prison system. CCA alone has approximately 65,000 beds in 64 

facilities.’ It is clear that the private prison industry also has the numbers in which it can 

adequately spread any related costs to implementing a debit calling system. 

There is also a lot to be said for the simple concept that spending money is 

analogous to owning a business. CCA and all other private prison companies that 

conduct business in this industry must bear the cost of running their business and not 

dispose of that responsibility. 

Prison Advocates and Families Do Not Prefer Collect Calling Svstems to Debit 
callina svstcms 

The collect calling process places a heavy strain and burden upon the families and 

loved ones of incarcerated individuals. Many families are unable to bear the exorbitant 

cost of accepting collect calls even for a few minutes a month. They are forced to say no 

to a call from a daughter, brother, mother, father, or other family member often 

incarcerated hundreds of miles from home. This can create enormous pressure on poor 

families who want and need to maintain contact but do not have the financial means to do 

so. Thus, the prisoner can never make that important contact with family, which can 

’ US Deparhnent of Justice, Federal Bureau of Prisons. Retrieved April 14,2004. From 
http:/hwu.bop.gov/wcekly.html. ‘ Rison Policy Institute. Retrieved April 14,2004. From 
ht tp : / /wmu.pr i sonpo l i cy .org /pr i son inde~ov~ i~~ .h~ .  ’ Corrections Carporation of America W e v e d  Aprill4,2004. From 
http://wmu.correctioascorp.com/aboutcfa.. 

http:/hwu.bop.gov/wcekly.html
http://wmu.correctioascorp.com/aboutcfa


hopefully increase their chances for success once they reenter the community. 

Implementing a policy that allows the prisoner to have a debit account lifts that burden, 

and can possibly create a much needed connection that is lost or never established with 

collect calling. 

If a prisoner is so financially deprived that they cannot place money into their 

debit calling account, what makes it seem that the family is in any better position to do 

the same? Families given the choice to either pay excessive collect calling costs, or place 

reserved funds into an account which can hopefully give them more time for contact, will 

most always pick the latter option. Additionally, having money for their debit calling 

accounts can also give prisoners the added incentive to work and eam funds for that 

account, which can also result in improved institutional behavior. 

Our Place and Hope House are joined by The Journey Ahead Enterprises, 

Thoughts of the Spirit Ministry, Vistor's Services Center and Washington Legal Clinic 

for the Homeless, Inc., and fully support the Petition and request the Commission to 

implement a competitive inmate calling policy. 

Respectfully submitted: 

Executive Director 
Our Place DC 
1236 Pennsylvania Avenue, SE 
Washington, DC 20003 
(202) 548-2400 

Executive Director 
Hope House 
PO Box 60682 
Washington, DC 20039 
(202) 545-9670 
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TGi h m %  
Pro tess Taii Anderson 

1 ., 
D-irector of Legal S e r v i g  
Our Place DC 
1236 Pennsylvania Avenue, SE 
Washington, DC 20003 

Executive Director 
The Joumey Ahead Enterprises 
1541 lst S - N W  
washington, Dc 20001 

(202) 548-2400 (202) 232-0948 

'Currcotly Li~wnrcd in Anmna and Macschusztts, Pendins in D i h d  of Columbia 

Executive Director 
Vistor's Service Center 
1422 Massachusetts Avenue, SE 
Washington, DC 20003 

Thoughts of the Spirit Ministry 
PO Box 241 1 
Arlington, VA 22202 
(703) 836-2339 (202) 544-2 1 3 1 

Executive D&tor 
Washington Legal Clinic for the Homeless Inc. 
1200 u street, NE 
Washington, DC 20009 
(202) 328-5500 

April ,@TOO04 
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CERTIFICATE OF SERVICE 

I, April M. Giancola, hereby certify that on this 20th day of April, 2004, I did 
cause to be served by electronic mail andor first class mail a copy of the foregoing 
“Reply Comments of Our Place DC, Hope House and Other Supporting Organizations” 
on the following individuals. 

Deborah M. Golden Joi Nolen 
D.C. Prisoner’s Legal Services Project 
2639 Connecticut Avenue, NW 
Suite 225 Federal Communications Commission 
Washington, DC 20008 

F’ricing Policy Division 
Wireline Competition Commission 

445 12” street, sw 
Washington, DC 20554 

Stephen G. Seliger Deena Shelter 
Laurie S. Elkin 
Seliger t Elkin, Ltd. #500 
155 North Michigan Avenue 
Chicago, K. 60601 

Deputy Division Chief 
Pricing Policy Division 
Wireline Competition Commission 
Federal Communications Commission 
445 12” Street, SW, Rm. 54221 
Washington, DC 20554 

Barbara J. Olshansky Susan Galbraith 
Center for Constitutional Rights 
666 Broadway, 7’ Floor 
New Yo& NY 10012 

Executive Dktor/Fomder 
Our Place DC 
1236 Pennsylvania Avenue, SE 
Washington, DC 20003 

Charles K e ~ e d y  Carol Fennely 
Frank W. Krogh Hope House 
Jennifer Kostyu PO Box 6&82 
Momson & Foerster, LLP 
2000 Pennsylvania Avenue, NW 
suite 5500 
Washington, DC 20086 

Washington, DC 20039 

Tracey Tucker Prophetess Taji Anderson 
Executive DirectorlFounder Executive Director 
Thoughts of the Spirit Ministry 
PO Box 241 1 
Arlington, VA 22202 

The Journey Ahead Enterprises 
1541 I‘StreefNW 
Wasbugton, DC 20001 
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Anne Cunningam Patricia Mullahy F u g a  
Executive Director Executive Dirtctor 
Vistor’s Service Center Washington Legal Clinic 
1422 Massachusetts Avenue, SE for the Homeless Inc. 

1200 u seect, NE 
Washington, DC 20009 

Washington, DC 20003 

Qualex International 
Portals II 
445 12m Street, SW Room CY-I3402 
Washington, DC 20554 
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