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Richard T. Ellis 1300 | Street, NW
Executive Director — Federal Regulatory Advocacy Suite 400 West

Washington, DC 20005
(202) 515-2534

May 14, 2004 (202) 336-7922 (fax)

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12™ Street, SW

Washington, DC 20554

Re: Notification of Subscriber Transfer — CC Docket No. 00-257

Dear Madam Secretary:

Pursuant to Section 64.1120(¢e) of the Commission’s Rules (47 C.F.R. § 64.1120(e)), this letter
shall provide notification of the planned transfer of certain Pennsylvania intraLATA and
interLATA toll business customers from Bell Atlantic Communications, Inc., d/b/a Verizon Long
Distance to NYNEX Long Distance Company, d/b/a Verizon Enterprise Solutions. The transfer
will occur between June 14, 2004 and June 18, 2004.

Verizon Enterprise Solutions certifies that it has provided advance subscriber notice in
accordance with 47 C.F.R. § 64.1120(¢)(3) and that it will comply with the obligations specified
in that notice and other statutory and Commission requirements that apply to the streamlined
carrier change process. Attached hereto are samples of the two notification letters that were
mailed to the affected customers.

Please do not hesitate to contact me if you have any questions.

Sincerely,

Lhdr TSH

Richard T. Ellis

Enclosures



Business Name
Street Address 1
Street Address 2
City, State, Zip

May 14, 2004

Important Notice About Your Verizon Long Distance Service

Verizon Enterprise Solutions will soon be your toll provider.

Your current Verizon toll provider, Verizon Long Distance, will be transferring your regional toll (i.e.,
intralLATA toll) and/or long distance service (i.e., interLATA toll) account to its affiliate, Verizon
Enterprise Solutions. This transfer will occur no later than June 18, 2004.

Only accounts (i.e., regional toll and/or long distance service) you currently have with Verizon Long
Distance will be transferred to Verizon Enterprise Solutions. This transfer will not affect accounts you
have with toll providers other than Verizon Long Distance.

To facilitate the migration of customers to Verizon Enterprise Solutions, it will pay for all associated
carrier change charges. Any preferred carrier freezes on your existing toll services will be lifted. To
arrange a new freeze on your transferred toll service(s), please contact your local service provider after
June 18, 2004. If you do not wish to receive toll service(s) from Verizon Enterprise Solutions, you may
choose another toll service(s) provider, either prior to or after the transfer. You may request a change
to a different toll service(s) provider by contacting either the carrier or your local service provider.

Also, prior to migration of your toll services to Verizon Enterprise Solutions, your current Verizon
Long Distance service will be changed to Verizon Long Distance’s FirmRate®™ plan. With the
FirmRate plan, you will enjoy a low rate of 9 cents a minute for state-to-state calling and 9 cents for in-
state calling. These per minute rates are less than the Verizon Long Distance rates you are currently
being charged. However, the FirmRate plan has a $7.50 minimum spend level (MSL)'. This means
that your minimum bill in any month will be $7.50 regardless of your toll usage for that month.

" Only Verizon Long Distance’s charges contribute to MSL, including charges for direct dialed regional and long distance
toll calls, operator assisted calls, Verizon Long Distance calling card long distance calls and charges under international
calling plans, Verizon Conference Connections, and toll free services. Charges imposed by other Verizon affiliates,
including your local Verizon telephone company, do not contribute to the MSL. Also, charges such as taxes, Universal
Service charges, non-recurring charges, and calling card usage (carried by a carrier other than Verizon Long Distance) do
not contribute to the MSL. Once the migration is made to Verizon Enterprise Solutions, only Verizon Enterprise Solutions’
charges will apply to the MSL.



The FirmRate plan will become effective as of either your current or next billing cycle, and before
your toll provider is changed to Verizon Enterprise Solutions. When your toll provider changes to
Verizon Enterprise Solutions, there will be no further changes to your service at that time. The rates
under the FirmRate plan will continue to apply.

Also, the migration of customers from Verizon Long Distance to Verizon Enterprise Solutions will
result in a delay in the billing of your toll charges. Your next bill may not include any of your toll/long
distance charges of Verizon Long Distance. These charges, which will be rated under the FirmRate
plan, will be included in your first bill after your service is changed to Verizon Enterprise Solutions.
Your current month’s FirmRate charges will also be included in that bill.

If you have any questions about the change from Verizon Long Distance to Verizon Enterprise
Solutions or the FirmRate plan, please call customer service toll free at 1-800-483-5000. Our Verizon
Enterprise Solutions customer service representatives will also be able to address any questions or
complaints you have concerning either Verizon Long Distance or Verizon Enterprise Solutions.

Verizon Enterprise Solutions welcomes you and looks forward to providing you excellent service.
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May 14, 2004

Important Notice About Your Verizon Long Distance Service

Verizon Enterprise Solutions will soon be your toll provider.

Your current Verizon toll provider, Verizon Long Distance, will be transferring your
regional toll (i.e., intraLATA toll) and/or long distance service (i.e., interLATA toll)
account to its affiliate, Verizon Enterprise Solutions. This transfer will occur no later
than June 18, 2004.

Only accounts (i.e., regional toll and/or long distance service) you currently have with
Verizon Long Distance will be transferred to Verizon Enterprise Solutions. This transfer
will not affect accounts you have with toll providers other than Verizon Long Distance.

The migration of customers with FirmRate™, FirmRate Plus, SimpleOptions™, or Talk to
the World plans from Verizon Long Distance to Verizon Enterprise Solutions will be
transparent to you as this change will neither cost you anything nor change your
transferred toll service(s) in any way. Your new Verizon toll service(s) provider, Verizon
Enterprise Solutions, will continue to provide you with the same excellent service under
the same rates, terms and conditions as your existing Verizon Long Distance toll service.

Also, the migration of customers from Verizon Long Distance to Verizon Enterprise
Solutions will result in a delay in the billing of your toll charges. Your next bill may not
include any of your toll/long distance charges of Verizon Long Distance. These charges
will be included in your first bill after your service is changed to Verizon Enterprise

Solutions. Your current month’s Verizon Enterprise Solution’s charges will also be
included in that bill.

To facilitate the migration of customers to Verizon Enterprise Solutions, any preferred
carrier freezes on your existing toll service(s) will be lifted. To arrange a new freeze on
your transferred toll service(s), please contact your local service provider after June 18,
2004. If you do not wish to receive toll service(s) from Verizon Enterprise Solutions,
you may choose another toll service(s) provider, either prior to or after the transfer. You
may request a change to a different toll service(s) provider by contacting either the carrier
or your local service provider.



If you have any questions about the change from Verizon Long Distance to Verizon
Enterprise Solutions, please call customer service toll free at 1-800-483-5000. Our
Verizon Enterprise Solutions customer service representatives will be able to address any
questions or complaints you have concerning either Verizon Long Distance or Verizon
Enterprise Solutions.

Verizon Enterprise Solutions welcomes you and looks forward to providing you with
excellent service.
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