
May 11,2004 

Federal Communications Commission 
445 12th Street SW, Room 6C-441 
Washington, DC 20554 

Re, Boeket Number C C 8 W  and C€i 03-123 

Dew FCC: 

I am a deaf consumer of  brondband serviee and the reason far this letter is to encourage 
you to look into the issue of our local internet service provider not providing the 
minimum standnrds required for auaceasfbl video relaying service (VRS), Tho download 
speed ia not a problem, but the upload speed ia way too low and I hnve to pay an 
additional$35 a month to get the higher upload speed, There ahould be a standard 
minimal upload aped for dl the internet sewice providers to offer to see the successful 
growth of video relay service thnt is rapidly expanding throughout the country. Toe often 
the deaf people nre at a diandvnntage and hnve to pay more money to get the right kind of 
services I hope this letter will give you a better perspeetive ofwhnt's going on and you 
as a government ngency cnn offer Rome mlutions to the fast growing internet service 
providers to meet the deafpeople's needs to suecessftrlly use the VRS with the 
appropriate upload speed of at leaut 256 Kbps 

When it comes to determining mandatoey standnrds and services. please consider the 
broadband 8ped As you probnbly know, download and upload speeds mu8t be at loaat 
256 bkps for visual clnrity ofthe signer so that jerky movements do net ocwe Moet BSL 
provider8 meet the download apeed requiremente, but fail to meet the minimum required 
far upload apeed. As fap a8 t bow, some cable modem broadband peovidees do meet the 
minimurn requirementi for both download and upload. but not in Springfield, Illinois 
where I live A company installing the VWS equipment refbaed to install at my house 
unless I get the higher upload speed which I did Par that, 1 nm paying $35 additionel par 
month and many people in my community cannot afford to do that and me hesitant about 
getting the VWS equipment becauae of hnving to pay the additional coat. In other 
communitiep. there we some broadband internet companies that hnve the minimum 
upload 8ipeeds of at leae-t 256 Kbps and not chneging any extra money foe thnt to their 
customers This is not eight and we would like to see aome kind ofstandwdization in the 
cable end BSL indu&ries Since different broadband providm offer diEerent level8 of 
services, such as nntionwida local aeeese, quality ofteeh support, upload and download 
speeds, ete,, 1 &el thnt nll broadband providers for deaf nnd hard a fhwing  w8tomers 
should meat the mandatory requirements so thnt the individual deaf and hwd of hecving 
consumer can pick the provider that best mwsl his needs and the coat of providing 
braadbnnd service RO thnt the VaS is effective at residential rates. 



Another wea of  eonfiern is the cost of  the equipment and broadband eervice 
to the deaf and hard of hearing eonsumere with poor command ofthe English 
language With the fast growth o f  teleeommunieations, mare nnd mope deaf nnd 
hard of hearing people we unable to af€ord the monthly east ofbroadband aewiees. This 
group of people with limited income has the greatest need far VRS, These people with 
limited income n8 n goup have minimal English skills or very paer command efthe 
English language and flnd exiating teehnology which relies heavily an written BngliBh 
nnd being able to read English, diflleult at bent, requiring that the English be adulterated 
to the 8implest level possible Now the growth afVRS provide8 thia group of deaf and 
hawd o f  people with limited income and paor mastery ofthe English language M 
opportunity to express themselves in the language with whieh they we moat camfartable, 
ASL, and to receive communieation @om one speaking in Englhh via an interpreter using 
the person's native languqe, ASL, In your deliberations regarding the Vas, plwse 
consider how the VBS ean be made affordable to this group of people for whom 
accessible communieation in an oral, Fngliah apeaking world hns been so limited, and yet 
is so vital in their being inclusive in our American society 

In summaty, I ask that you oansider 
1) Making broadband upland and download speeds for VRS u8em be at a speed 
far smooth functioning and at rrrtetr eimilw to that charged for residential 
broadbsnd customers that do not need the astor upload speeds 

2) Consider how to m&e the VRS teehnolegy with the required VRS bmadbnnd 
s p d r  available to those deefand hard of henring people with limited income, who, a8 n 
group, have the gre8teNt need for the Vas 

In closing, I request that this letter be put in the formal file an relay services, 
Docket Number CC-98-67 and CG 03-123 

Mnrion €3. Dramin 
2331 Noble Avenue 
Springfield, L 62704-4343 

E-mail. Mdrnmin@aal.com 

TTY. 217-546-4887 
~ t u c .  217-546-4aa7 

mailto:Mdrnmin@aal.com

